


Deputy Commissioner’s Consultative Forum - Tasmania
Meeting Number 39 - Summary
25 August 2021



Present:
Luke Brown	Deputy Commissioner TAS – Department of Veterans’ Affairs (Chair)
Catherine Starling 	Mates4Mates – Tasmania 
Ray Williams OAM 	Australian Federation of Totally and Permanently Incapacitated Ex-Servicemen and Women Ltd – Tasmania 
LTCOL Paul O’Donnell CSM   Senior ADF Officer (SADFO) – Tasmania 
Charles Hill (proxy)	Royal Australian Air Force Association – Tasmania 
Rob Grey 	Hobart Legacy Inc
Elaine Devlin	Open Arms 
[bookmark: _GoBack]Jenell Latham 	Soldier On – Tasmania  
Alex Dick (proxy)		  Returned and Services League – Tasmania
Joanna Chauncy (guest)	Open Arms
Nick Atkins (proxy)	Tasmania State Government   
Graeme Barnett RFD	Australian Peacekeeper and Peacemakers Veterans Association – Tasmania 
Kevin Evorall	Launceston Legacy Inc 
Alec McNeill OAM (proxy)	Naval Association of Australia – Tasmania
Kevin Humphries (presenter)	Cor Infinitus 
Anne James	Executive Officer – Department of Veterans’ Affairs 
Rochelle Devlin 	Scribe – Department of Veterans’ Affairs 

Apologies:
Terry Roe	Vietnam Veterans' Association of Australia - Tasmania 
BRIG John Withers	Veterans Reference Group – Tasmania 
David Waddle OAM	Advocacy, Training and Development Program
Jacinta Leahy	Partners of Veterans Association – Tasmania

Business Arising:
Apologies noted. 

Deputy Commissioner Update:
Chair Luke Brown advised on the 2 July 2021 appointment of the Hon Andrew Gee MP to the Minister for Veterans’ Affairs and Minister for Defence Personnel. 
Luke reported on a visit recent by Veteran Family Commissioner Gwen Cherne, noting valuable engagement by many in our forum, particular discussion around changes in how veteran death notifications are received by Legacy.
Luke reiterated DVA’s concern around the wellbeing of Afghanistan veterans and their families following the return to Government by the Taliban and withdrawal of all Australian troops from the country. Determining how to best prioritise claims from this cohort and heightening awareness of increased vulnerabilities is central to the Department’s objective. The forum discussed the receipt and impact of SMS texts sent by the Secretary on behalf of the Department to veterans, offering support and advice on DVA services, and members reported varying responses. 
COVID continued to lockdown Victorian and NSW offices, with particular focus on maintaining productivity. Luke highlighted the difficulties around on boarding and training staff to decrease the claims backlog in that environment.
Members were advised about progress with the Royal Commission (RC) Terms of Reference and Commissioners announced, the RC are required to provide an interim report by 11 August 2022 and a final report by 15 June 2023. Visit website for details.
16-24 October is Veterans Health Week, funding applications close 10 September 2021. Luke reminded members of Vietnam Veterans Day (18 August) marking the 55th Anniversary of the Battle of Long Tan this year; to coincide with this, the new round of Long Tan bursary applications are now open, visit website for details. Saluting Their Service grants are also now open, see details here.

Kevin Humphries, founder Cor Infinitus:
Presentation – “Cor Infinitus - Infinite Courage” 


Agenda item(s):
Nil




ESO Updates: 
Senior ADF Officer: 
LTCOL Paul O’Donnell CSM reported no change to the directive for COVID support and reiterated the desire for more community engagement that is lacking due to the current COVID situation. 
Open Arms:
Elaine Devlin informed members that Open Arms clients received reach out texts from the Secretary with follow up being done by individual clinicians as necessary. Elaine reiterated the importance of keeping eyes and ears open to vulnerabilities that may be displayed by veterans and their family members. The forum was reminded of OA’s Safe Zone and regular support lines. 	
OA Community Engagement Coordinator Joanna Chauncy updated members on Peer Advisor response – informing community messaging on social media and resources to schools etc. Visit website for details. 
OA recruiting for a Peer Advisor in the North of the State. 
Soldier On:
Jenell Latham advised members of a change of focus, now extending services beyond ADF and their families. Visit website for details.
They are eager to recruit psychologists and counsellors.
Returned and Services League - Tas:
Proxy Alex Dick informed members of a focus on infrastructure upgrades with a view to standardising advocacy and wellbeing services across the state. 
Tasmanian State Government:
Proxy Nick Atkins advised on State Budget being handed down Thursday 26 August.
Naval Association of Australia – Tasmania:
Nil update.
Launceston Legacy Inc: 
Kevin Evorall reported on attendance at Christmas in July celebrations with the Legacy Junior Public Speaking competition to go ahead with Tasmanian participants only. Teddy Sheean VC grant funds will be utilised to provide a seat at the Cenotaph in coming weeks. A scaled down Badge Week will proceed.



Australian Peacekeeper and Peacemaker Veterans’ Association:
Graeme Barnett confirmed the separation of APPVA Victoria from the national organisation and updated forum on new Tasmanian members. Discussion around figures for advocate assisted claims vs self-claimants, claims via ESO portal vs MyService.
Mates4Mates -Tas: 
Cathy Starling reported that social connection programs are faring well with expansion on the horizon. Growth will see recruitment of numerous roles with a new psychologist starting soon. Plenty of Veterans Health week activities happening.
Australian Federation of Totally and Permanently Incapacitated Ex-Servicemen and Women - Tas:
Ray Williams OAM updated members on the installation of hand sanitiser units purchased via a Teddy Sheean VC grant and a successful bus trip taken last quarter with another in the planning. Ray reports membership as steady and that all active TPI Tasmania wellbeing practitioners have completed the first of the three year ATDP training cycle. 
Royal Australian Air Force Association: 
Proxy Charles Hill advised RAAF-A will host national commemoration of the Battle of Britain, albeit scaled down due to COVID. In excess of 40 members statewide took part in a recent wellbeing bus trip and Charles relayed the sad news of the passing of the last Tasmanian Bomber Command Veteran, Les Burn.    
Hobart Legacy Inc:
Rob Grey reflected on the change in their membership demographic and advised on recruitment for a bookkeeper and treasurer. Scaled down Badge Week to go ahead. 
Next meeting:
Wednesday 24 November 2021. 
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INFINITE COURAGE





AlM, METHOD, OBJECTIVES

AIM

* To give dignity and respect to the families and loved ones of those that have served our nation
and taken their own life.

METHOD

 Establish memorials throughout the country dedicated to those that have served our nation and
taken their own life.

OBIJECTIVES

* Publicly acknowledge the loss suffered by families and loved ones while providing them a tangible
place of reflection, dignity and respect;

* Provide dignity and respect to those that have served Australia and taken their own life
* Assist in the prevention of suicide; and
* Support the destigmatisation of mental illness and suicide.





COR INFINITUS — INFINITE COURAGE

* ‘Cor’ is latin for ‘heart’ and is the root word for ‘courage’. The original meaning of
courage was ‘to speak one’s mind by telling all one’s heart’.

* ‘Infinitus’ is the latin word for ‘infinite’ meaning ‘boundless’ or ‘endless’.

* Infinite is the magnitude of loss felt by families when a loved one takes their own
life. It is also so often, the scale of love felt for that Eerson by those around them
— but they struggle to see it. Finally, infinite is also the amount of time left
without that person.

* Courage is needed by the families to face each day moving forward after a loved
one has taken their life. No doubt, love and courage have been needed by the

family each day until this point also.

* As families deal with the aftermath of a loved one taking their own life, boundless
love and strength are needed to overcome the questions and doubt that exist.
Their hearts need to share rather than hide their pain.

* The families need Infinite Courage.





SYMBOLOGY

e The symbol is watercolour to represent
the compassion and care required for the
families in such a tragic event.

e The infinity loop is gold to represent that ,
the individual was and still is valued by all =
those around them. However, the loop is
torn and frayed to represent the internal
turmoil that could not be beaten.

e A sprig of Rosemary is woven through the
centre symbolising that the military is still
with them.





GUIDING PRINCIPLES

* For the families

* Dignity and respect

* A place for families to mourn, grieve, hope and heal

* Informed by families impacted by suicide

* Completely inclusive and anonymous

* Does not glorify the person’s final act to take their life
* ‘Owned’ by the families and local community.





GUIDING PRINCIPLES — con’t

* Clinical Oversight and psychologically safe

* Clinical oversight by Open Arms, Mates4Mates & Nth QLD Primary Health
Network

* Decentralised approach
* Local champion identifies location, gains funding and local approvals
* All 3 parts of Cor Infinitus memorial are used and wording is not altered.

 Memorial shape, size, colour etc appropriate to the surrounds (eg stone vs
concrete vs wall mount)





FAMILY FEEDBACK & GUIDANCE*

. TheI rgerc;mrial is to be located with other casualties of service — not isolated or
secluded.

* The preferred symbology is the Cor Infinitus symbol, reinforcing the connection to
it’s meaning and the inclusiveness of the symbol itself.

* The wording on the veteran plaque to read:

Dedicated to all those
who served our nation and were
overwhelmed by the battle within.

LEST WE FORGET

* Information above based on veteran family feedback. Emergency Services family feedback is yet to be confirmed.





MESSAGES OF HOPE

Your parent
If you were here today, there would be one less date that brought me to tears.

Your partner
We still wish you were here, every single day. Holding you in the light.

Your child
We miss you every day. We still need you.

Your mate

A ‘mate’ is a bond thicker than blood and there’s no shame in getting help or telling me that you’re
hurting.

A survivor
That desire to end your life is a moment in time. Life is too precious, it really does get better.





3 ESSENTIAL PARTS

1. The dedication plaque.

2. Messaging of hope and help. Can be in the form of plagues (see
next slides) or an appropriate sign. Must be within eyeshot of the
dedication plaque. (For psychological safety).

3. Cor Infinitus signage. Ideally within eyeshot, but may be placed
elsewhere as appropriate.





1. TOWNSVILLE — Dedication plaque

Cor Infnts

DEDICATED TO ALL THOSE

- WHO SERVED OUR NATION AND WERE
.OVERWH;ELMED BY THE BATTLE WITHIN






2. Hope and Help messaging on sides of
plinth

Cor Inftnitis
DEDICATED TO ALL THOSE
Messages from: ” ]

9 R WHO SERVED OUR NATION AND WERE

Your Parent SN {
If you were here today, there would be one : %] OVERWHELMED BY THE BATTLE WITHIN
less date that brought me to tears. rees “Satse. s
w:ur”Parft'ner ’ s ‘ ; : s

e still wish you were here, every single day. o .
Holding you in the light. ; —— S LEST WE FORGET
Your Child '
We miss you every day. We still need you. : 2 £ ; 8 - If you need help:
Your Mate : A3 ! ; :
A‘mate’is a bond thicker than blood and 2 & 5 - Emergencies 000
there’s no shame in getting help or telling me : : o Open Arms 1800 011 046
that you're hurting. : : s o 3 Lifeline 1311 14
A Survivor o i : : %, 3 Kids Helpline 1800 55 1800
That desire to end your life is a moment in time. i = ] e e 5
Life is too precious, it really does get better. B o i 7k

Further information
on rear of ANZAC Way Memorial sign.

www.corinfinitus.org






3. SIGNAGE - TOWNSVILLE

CorTr 1:\4[4‘

Plinths






Messages from:

Your Parent
Ifyou were here today, there would be one
/ess date that brought me to tears.
Your Partner

We still wish'you were here, every single day.
Holding you in the light.

Your Child 3 SR
We miss you every day. We still need you.
Your Mate

A ‘mate’is a bond thicker than blood and
there’s no shame in getting help or telling me
that you're hurting.

A Survivor
That desire to end your life is a moment in time.
Life is too precious, it really does get better.

MEMORIAL AT CURRUMBIN RSL

WHO SERVED OUR NATION
AND WERE OVERWHELMED
BY THE BATTLE WITHIN

If you need help

000

Emergencies
1800 011:046

Open Arms

Lifeline 131144

Kids Helpline 1300 22 46 36






START A CONVERSATION

5@4”7«\55*\2&(4/
‘Cor’ is latin for ‘heart’ and is the root word for ‘courage’. The original
meaning of courage was ‘to speak one’s mind by telling all one’s heart’.
‘Infinitus’ is the latin word for ‘infinite’ meaning ‘boundless’ or ‘endless’.
As families deal with the aftermath of a loved one taking their own life,
boundless love and strength are needed to overcome the questions and
doubt that may exist. Their hearts need to share rather than hide their pain.

The families need Infinite Courage.

The symbol is watercolour to represent the compassion and care required
for the families in such a tragic event.

The infinity loop is gold to represent that the individual was and still is valued
by all those around them. However, the symbol is torn and frayed to
represent the internal turmoil that could not be beaten. The loop also has a

sprig of Rosemary woven through the centre symbolising that the military is
still with them.

DEDICATED TO ALL THOSE

WHO SERVED

OVERWHELMEY

LEST WE FORGET





WHERE NEXT?

«  Townsville Yx

e Currumbin *

 Symbolic catafalque party
Brisbane, Darwin, Perth,

Hobart. %
* Numerous individual
enquiries. %
 Moreton Bay Regional
Council

 Every city and town
around the country by
2025.






STRUCTURE AND FUNDING

STRUCTURE
* Cor Infinitus LTD
 ACNC registration pending

* 3 Directors
e Kevin Humphreys
* Miriam Dwyer (CEO of GMRF)

e Paul Willis (Veteran and GM
Cate’s Chemist in TVL)

FUNDING

* Hard costs (concrete, brass etc)
covered by federal and state
grants as well as large ESO grants
and philanthropy.

* Direct operating costs such as
legal, insurance, website hosting,
marketing, travel and accom etc
covered by donated funds and in-
kind support.





Some last points...

* DIY...

* Files/name/symbol are
copyright protected.

* I’ll supply the files — you don’t
nave to make it up!

e |t’s freel

* Not to be used for any other
purpose without permission.

» Corlhvictus
e Cor Infinitus

WARNING

* Psychological Safety is critically
Important.

DO NOT alter the wording.

* All 3 parts of the memorial are
required.






Metta Prayer
May you be at peace. &M’V 7@*
May your hearts remain open.

May you awaken to the light of your own true nature. INFINITE COURAGE
May you be healed.
May you be a source of healing to all beings.

Yours sincerely,

assistance@corinfinitus.org
www.corinfinitus.org
www.facebook.com/groups/corinfinitus




mailto:assistance@corinfinitus.org

http://www.corinfinitus.org/

http://www.facebook.com/groups/corinfinitus




