
   

  

      

        
 

         
  

       

       

     
 

      
  

        

      

     
 

      

      

      

        
 

     

     

   

      

         

        

      

      

     
 

      

          

        
 

         

         

         

        

        

      

       

      

         

        

     

       

       

       

      

     

Department of Veterans’ Affairs file list: January to June 2021. 

Number Title 

2100491 BENEFITS - Debt Recovery - Response to COVID-19 in 2020 and 2021 

2102969 BENEFITS - Policy Development & Administration - Client Benefits Client Satisfaction Survey – Survey 
sample data 

2102702 BENEFITS - Policy Development & Administration - DVA Submission - Parliamentary Inquiry into TPI 
payment (Special Rate of Disability Pension) 

2104545 BENEFITS - Policy Development & Administration - Independent Review into the TPI Payment 

2104544 BENEFITS - Policy Development & Administration - KPMG Review of Benefits 

2101150 BENEFITS - Policy Development & Administration - Limited Streamlined Approach for Otitic and Sinus 
Barotrauma Liability Claims 

2100163 BENEFITS - Policy Development & Administration - Non-Liability Health Care arrangements (NLHC) -
Disaster Relief and Border Protection Service 

2104326 BENEFITS - Policy Development & Administration - Rehabilitation and Maternity Leave 

2104548 BENEFITS - Policy Development & Administration - Senate Inquiry 

2101164 BENEFITS - Policy Development & Administration - Spinal Cord Injury (SCI) Claims and Treatment 
Approvals for SCI Manifestations 

2101955 BENEFITS - Policy Development & Administration - Tasks and Advising's 2021 

2102263 BENEFITS - Policy Implementation - 1 April 2021 Education Allowance Rate Increase 

2103761 BENEFITS - Policy Implementation - Enhanced Family Support Package 

2101806 BENEFITS - Policy Implementation - Projects - Income Support Hook-up meetings - agendas and 
minutes 

2103758 BENEFITS - Policy Implementation - Supporting Australian Defence Force Firefighters 

2104535 BENEFITS - Policy Implementation - Travel for Treatment 

2100229 BENEFITS - VPRS 2021 Annual Run 

2101143 Client Contact - Secretary's Office - mail finalised File Off 

2103266 COMMEMORATION - 27/04/2021 - *** - COMPLAINT ANZAC BISCUIT TINS AND WOOLWORTHS 

2100122 COMMEMORATION - Agency Liaison - Agency Liaison - CWGC 2021 

2100137 COMMEMORATION - Agency Liaison - CWGC and UWC-A 

2102590 COMMEMORATION - Agreements - Agreements with external organisations 

2104558 COMMEMORATION - Agreements - Personnel Forms and Arrangements for Delivery Teams-Anzac Day 
2022 

2104559 COMMEMORATION - Arrangements - Commemorations Delivery Pool 2022-2024 

2104163 COMMEMORATION - Construction - OAWG Project - GRM wall cleaning - Townsville GRM 

2104122 COMMEMORATION - Construction - OAWG Project - Irrigation Replacement - Adelaide River War 
Cemetery 

2101497 COMMEMORATION - Construction - OAWG Project - Refurbishment - Evans Head War Cemetery 

2101496 COMMEMORATION - Construction - OAWG Project - Refurbishment - Woombye War Cemetery 

2104295 COMMEMORATION - Construction - OAWG Project - Soil void investigation - Geraldton War Cemetery 

2104511 COMMEMORATION - Contracting out - ATM Civil Grave Maintenance – OAWG NSW 

2103943 COMMEMORATION - Contracting out - ATM Civil Grave Maintenance – OAWG VIC 

2104552 COMMEMORATION - Contracting out - Commemorations Staffing Contracts and Invoices 2021-2022 

2102062 COMMEMORATION - Contracting out - Contract Management – OAWG QLD 

2101419 COMMEMORATION - Contracting out - PNG Memorial Maintenance contracts 

2102121 COMMEMORATION - Contracting out - Research and Development – Stone Supply – NAT 

2102853 COMMEMORATION - Contracting out - Superannuation – OAWG NAT 

2104540 COMMEMORATION - Enquiries - Commemorations email correspondence 

2102578 COMMEMORATION - Enquiries - FOI 42677 *** MOU and operations re Karrakatta 

2100121 COMMEMORATION - Enquiries - General Enquiries 2021 - Provisioning 

2100134 COMMEMORATION - Enquiries - Permission to use Service Emblem - 2021 

2100136 COMMEMORATION - Enquiries - Repatriation and Recovery of Remains 

2103739 COMMEMORATION - Grant Funding (Outwards) - 1/19 RNSWR Association Inc. 



     
 

      

    
 

     

     

     

      

     

     

     

     

      
 

      

     

     

     

     

    
 

      

     
 

     
  

     
  

     

     
 

      

     

       

     

     

     

     

     

      
 

     

     
 

        

     

     

     

     

     

     

     

2101688 COMMEMORATION - Grant Funding (Outwards) - 2nd Battalion of the Royal Australian Regiment 
Association Inc. 

2103728 COMMEMORATION - Grant Funding (Outwards) - 2nd Light Horse Plainland Troop Inc. 

2103723 COMMEMORATION - Grant Funding (Outwards) - 39th Australian Infantry Battalion (1941-43) 
Association Inc. 

2100316 COMMEMORATION - Grant Funding (Outwards) - Agnes Water/1770 RSL Sub-Branch 

2101512 COMMEMORATION - Grant Funding (Outwards) - Air Force Association Victoria 

2103707 COMMEMORATION - Grant Funding (Outwards) - Alice Springs RSL Sub-Branch Incorporated 

2101587 COMMEMORATION - Grant Funding (Outwards) - Allansford Recreation Reserve 

2101719 COMMEMORATION - Grant Funding (Outwards) - Alligator Creek Bowls Club 

2104161 COMMEMORATION - Grant Funding (Outwards) - Andrews Creek Primary School 

2103312 COMMEMORATION - Grant Funding (Outwards) - Approval docs 

2101723 COMMEMORATION - Grant Funding (Outwards) - Aski Live Media 

2104017 COMMEMORATION - Grant Funding (Outwards) - Association for  Christian Education of Frankston 
Bayside Christian College 

2103720 COMMEMORATION - Grant Funding (Outwards) - Association of Veteran Surfers Inc. 

2104276 COMMEMORATION - Grant Funding (Outwards) - Atherton RSL Sub-Branch 

2101753 COMMEMORATION - Grant Funding (Outwards) - Atherton RSL Sub-Branch 

2101579 COMMEMORATION - Grant Funding (Outwards) - Australian Artillery Association INC 

2101582 COMMEMORATION - Grant Funding (Outwards) - Australian Aviation Hall of Fame Limited 

2101516 COMMEMORATION - Grant Funding (Outwards) - Australian Defence Force Trackers and War Dogs 
Association 

2104830 COMMEMORATION - Grant Funding (Outwards) - Australian Federation of Ukrainian Organisations 

2100447 COMMEMORATION - Grant Funding (Outwards) - Australian Flying Corps and Royal Australian Air Force 
Association (New South Wales) 

2101725 COMMEMORATION - Grant Funding (Outwards) - Australian Flying Corps and Royal Australian Air Force 
Association QLD Division Incorporated 

2101598 COMMEMORATION - Grant Funding (Outwards) - Australian Flying Corps and Royal Australian Air Force 
Association Tasmania Division 

2104234 COMMEMORATION - Grant Funding (Outwards) - Australian Light Horse Memorial Park Committee Inc. 

2101675 COMMEMORATION - Grant Funding (Outwards) - Australian Peacekeeper and Peacemaker Veterans' 
Associations Inc. 

2101678 COMMEMORATION - Grant Funding (Outwards) - Aviation Historical Society of NT Inc. 

2101511 COMMEMORATION - Grant Funding (Outwards) - Bacchus Marsh RSL Sub-Branch 

2100451 COMMEMORATION - Grant Funding (Outwards) - Bad Hat Films Pty Ltd 

2104221 COMMEMORATION - Grant Funding (Outwards) - BDCU Goulburn Hospital Fundraising Inc. 

2100320 COMMEMORATION - Grant Funding (Outwards) - Bega Valley Shire Council 

2100439 COMMEMORATION - Grant Funding (Outwards) - Belmont RSL Sub-Branch 

2101615 COMMEMORATION - Grant Funding (Outwards) - Berrigan RSL Sub-Branch 

2100449 COMMEMORATION - Grant Funding (Outwards) - Berrigan RSL Sub-Branch 

2104215 COMMEMORATION - Grant Funding (Outwards) - Berrima District Historical and Family History Society 
Incorporated 

2100211 COMMEMORATION - Grant Funding (Outwards) - Biloela RSL Sub-Branch 

2103738 COMMEMORATION - Grant Funding (Outwards) - Blue Mountains Vietnam Veterans and Associated 
Forces Incorporated 

2101610 COMMEMORATION - Grant Funding (Outwards) - Bondi Surf Bathers' Life Saving Club Incorporated 

2100319 COMMEMORATION - Grant Funding (Outwards) - Boomi Memorial Hall 

2101529 COMMEMORATION - Grant Funding (Outwards) - Boulia Shire Council 

2101706 COMMEMORATION - Grant Funding (Outwards) - Boyne Tannum RSL Sub-Branch 

2101620 COMMEMORATION - Grant Funding (Outwards) - Boyup Brook RSL Sub-Branch 

2101605 COMMEMORATION - Grant Funding (Outwards) - Bribie Island RSL Sub-Branch 

2101722 COMMEMORATION - Grant Funding (Outwards) - Broughton Plains Heritage Society 

2104358 COMMEMORATION - Grant Funding (Outwards) - Buderim War Memorial Community Association Inc. 



     

     

     

     

     

     

      

     

      

     

     

     

     

    
 

    
 

     

     

     

     

      

      

      

      

     

     

     

     

      

      

     

     

      

      

      

      

     

     

     

      
 

      

      

     

     

     

     
 

     

     

     

2101184 COMMEMORATION - Grant Funding (Outwards) - Bulimba District Historical Society Inc. 

2100390 COMMEMORATION - Grant Funding (Outwards) - Bundaberg Legacy Inc 

2104281 COMMEMORATION - Grant Funding (Outwards) - Bungonia Park Land Manager 

2101099 COMMEMORATION - Grant Funding (Outwards) - Burke Shire Council 

2104151 COMMEMORATION - Grant Funding (Outwards) - Caloundra RSL Sub-Branch 

2104216 COMMEMORATION - Grant Funding (Outwards) - Campbell Primary School 

2104346 COMMEMORATION - Grant Funding (Outwards) - Cassegrain Wines Pty Ltd 

2101531 COMMEMORATION - Grant Funding (Outwards) - Catholic Diocese of Ballarat 

2101515 COMMEMORATION - Grant Funding (Outwards) - Catholic Diocese of Ballarat 

2101462 COMMEMORATION - Grant Funding (Outwards) - Catholic Diocese of Ballarat 

2101460 COMMEMORATION - Grant Funding (Outwards) - Catholic Diocese of Ballarat 

2101453 COMMEMORATION - Grant Funding (Outwards) - Catholic Diocese of Ballarat 

2104023 COMMEMORATION - Grant Funding (Outwards) - Catholic Parish of St Edward's South Tamworth 

2104019 COMMEMORATION - Grant Funding (Outwards) - Catholic Parish of St Edward's South Tamworth 
WITHDRAWN INELIGIBLE APPLICANT 

2101648 COMMEMORATION - Grant Funding (Outwards) - Catholic Parish of St Edward's South Tamworth 
WITHDRAWN INELIGIBLE ENTITY 

2101504 COMMEMORATION - Grant Funding (Outwards) - Cessnock RSL Sub-Branch 

2101650 COMMEMORATION - Grant Funding (Outwards) - Charleville RSL Sub-Branch 

2101176 COMMEMORATION - Grant Funding (Outwards) - Chillagoe Alliance Incorporated 

2103730 COMMEMORATION - Grant Funding (Outwards) - Christ Church St Kilda 

2100657 COMMEMORATION - Grant Funding (Outwards) - City of Belmont RSL Sub-branch 

2101655 COMMEMORATION - Grant Funding (Outwards) - City of Burnside 

2101718 COMMEMORATION - Grant Funding (Outwards) - City of Busselton 

2101585 COMMEMORATION - Grant Funding (Outwards) - City of Greater Geelong 

2100736 COMMEMORATION - Grant Funding (Outwards) - Claremont RSL Club 

2101573 COMMEMORATION - Grant Funding (Outwards) - Clonard College 

2101642 COMMEMORATION - Grant Funding (Outwards) - Colac Otway Shire Council 

2101583 COMMEMORATION - Grant Funding (Outwards) - Colac Otway Shire Council 

2101752 COMMEMORATION - Grant Funding (Outwards) - Constructive Farming Co-Operative Limited 

2100734 COMMEMORATION - Grant Funding (Outwards) - Cooma Monaro RSL Sub-Branch 

2103732 COMMEMORATION - Grant Funding (Outwards) - Copper Coast Council 

2104339 COMMEMORATION - Grant Funding (Outwards) - Corangamite Shire Council 

2101619 COMMEMORATION - Grant Funding (Outwards) - Corowa Public School - WITHDRAWN 

2101572 COMMEMORATION - Grant Funding (Outwards) - Corryong and District Memorial Public Hall Inc. 

2101679 COMMEMORATION - Grant Funding (Outwards) - Council of the City of Ryde 

2103731 COMMEMORATION - Grant Funding (Outwards) - Crib Point RSL Sub-Branch Inc. 

2101571 COMMEMORATION - Grant Funding (Outwards) - Culburra Beach-Orient Point RSL Sub-Branch 

2100655 COMMEMORATION - Grant Funding (Outwards) - Cumberland RSL Sub-Branch 

2101593 COMMEMORATION - Grant Funding (Outwards) - Currumbin Palm Beach RSL Sub-Branch 

2104341 COMMEMORATION - Grant Funding (Outwards) - Cyril Young Memorial Chapel Association 
Incorporated 

2103722 COMMEMORATION - Grant Funding (Outwards) - Dahlitz Media Pty Ltd 

2104020 COMMEMORATION - Grant Funding (Outwards) - Darlington History Group (Inc) 

2104165 COMMEMORATION - Grant Funding (Outwards) - Deakin University 

2104157 COMMEMORATION - Grant Funding (Outwards) - Denmark RSL Sub-Branch 

2101463 COMMEMORATION - Grant Funding (Outwards) - Dennington Community Association Incorporated 

2104334 COMMEMORATION - Grant Funding (Outwards) - Diocese of Maitland-Newcastle Catholic Schools 
Office 

2100212 COMMEMORATION - Grant Funding (Outwards) - District Council of Cleve 

2104335 COMMEMORATION - Grant Funding (Outwards) - District Council of Karoonda East Murray 

2103736 COMMEMORATION - Grant Funding (Outwards) - Dover RSL Club 



     

      

     

       

      
  

       
  

     

      

      

     

     

     

     

      

       

     

     

      

     

      
 

     
 

     

     

     

      

     
 

     

      

      

     

      
 

     

     

       

     

     

     

     

     

     

     

     

       

     

     

     
 

2101624 COMMEMORATION - Grant Funding (Outwards) - Dubbo Regional Council 

2104148 COMMEMORATION - Grant Funding (Outwards) - Dunedoo Historical Museum Incorporated 

2104327 COMMEMORATION - Grant Funding (Outwards) - Dungog RSL Sub-Branch 

2104353 COMMEMORATION - Grant Funding (Outwards) - Duty First Legal Service Ltd - 20G 

2104355 COMMEMORATION - Grant Funding (Outwards) - Duty First Legal Service Ltd LVU - LATE APPLICATION 
DID NOT PROCEED 

2104357 COMMEMORATION - Grant Funding (Outwards) - Duty First Legal Service Ltd M64 - LATE APPLICATION 
DID NOT PROCEED 

2104349 COMMEMORATION - Grant Funding (Outwards) - Duty First Legal Service Ltd PBI 

2101506 COMMEMORATION - Grant Funding (Outwards) - East Malvern RSL Sub-Branch 

2104156 COMMEMORATION - Grant Funding (Outwards) - Emu Park Historical Museum Society Inc. 

2101685 COMMEMORATION - Grant Funding (Outwards) - Exeter Village Association 

2101695 COMMEMORATION - Grant Funding (Outwards) - Fairview Primary School 

2101693 COMMEMORATION - Grant Funding (Outwards) - Fairview Primary School 

2101510 COMMEMORATION - Grant Funding (Outwards) - Flinders Ranges Council 

2101456 COMMEMORATION - Grant Funding (Outwards) - Fort Scratchley Historical Society Inc. 

2101731 COMMEMORATION - Grant Funding (Outwards) - Frank Partridge VC Military Museum Incorporated 

2101696 COMMEMORATION - Grant Funding (Outwards) - Friends of Yantanabie Incorporated 

2103735 COMMEMORATION - Grant Funding (Outwards) - Garfield Primary School 

2104438 COMMEMORATION - Grant Funding (Outwards) - Gayndah Response - MELLOR 

2104115 COMMEMORATION - Grant Funding (Outwards) - George Cross Falcons Club Incorporated 

2101103 COMMEMORATION - Grant Funding (Outwards) - Gisborne/Macedon Ranges Sub Branch of RSL 
Victoria 

2101621 COMMEMORATION - Grant Funding (Outwards) - Guardian Angels School Parents and Friends 
Association 

2100392 COMMEMORATION - Grant Funding (Outwards) - Guyra Garden Club 

2101761 COMMEMORATION - Grant Funding (Outwards) - Gwydir Shire Council 

2101108 COMMEMORATION - Grant Funding (Outwards) - Gympie RSL Sub-Branch 

2101559 COMMEMORATION - Grant Funding (Outwards) - Harcourt Valley Primary School 

2101736 COMMEMORATION - Grant Funding (Outwards) - Harold Hawthorne Senior Citizens' Centre and 
Homes Inc. 

2101528 COMMEMORATION - Grant Funding (Outwards) - Historical Aircraft Restoration Society 

2101767 COMMEMORATION - Grant Funding (Outwards) - Historical Society of Katherine Inc. 

2104283 COMMEMORATION - Grant Funding (Outwards) - History Teachers' Association of Victoria 

2101570 COMMEMORATION - Grant Funding (Outwards) - HMAS Perth (I) Memorial Foundation Incorporated 

2101100 COMMEMORATION - Grant Funding (Outwards) - HMAS Sydney & Vietnam Logistical Support Veterans 
Association Inc. 

2104147 COMMEMORATION - Grant Funding (Outwards) - Hobart Legacy Incorporated 

2101687 COMMEMORATION - Grant Funding (Outwards) - Hobart Legacy Incorporated 

2101699 COMMEMORATION - Grant Funding (Outwards) - Holy Spirit School - Thornbury East 

2100442 COMMEMORATION - Grant Funding (Outwards) - Home Hill RSL Sub-Branch 

2100737 COMMEMORATION - Grant Funding (Outwards) - Hope and Wish Australia 

2100740 COMMEMORATION - Grant Funding (Outwards) - Hope and Wish Australia x3 

2100738 COMMEMORATION - Grant Funding (Outwards) - Hope and Wish Australiax2 

2101751 COMMEMORATION - Grant Funding (Outwards) - Hunter ANZAC Memorial Limited 

2101747 COMMEMORATION - Grant Funding (Outwards) - Hunter ANZAC Memorial Limited 

2101465 COMMEMORATION - Grant Funding (Outwards) - Hunter Anzac Memorial Limited 

2101183 COMMEMORATION - Grant Funding (Outwards) - Hunter Fighter Collection Incorporated 

2101181 COMMEMORATION - Grant Funding (Outwards) - Hunter Fighter Collection Incorporated - Duplicate 

2100658 COMMEMORATION - Grant Funding (Outwards) - Hunters Hill Historical Society Inc 

2100450 COMMEMORATION - Grant Funding (Outwards) - Hurstbridge RSL Sub-Branch 

2101745 COMMEMORATION - Grant Funding (Outwards) - Huskisson Public School Parents and Citizens 
Association 



     

     

     

     

     

     

     

     

      
 

     

     

     

       

     

      

      

     

      

     

     

      

      

     

     

     

      

    
 

     

     

     

      
 

      
 

     

       

      

     

      

      

    
 

     

      

     

     

     

     

     

      

2101673 COMMEMORATION - Grant Funding (Outwards) - Illawarra Historical Society Inc 

2101670 COMMEMORATION - Grant Funding (Outwards) - Invisible Injuries Australia Ltd 

2103740 COMMEMORATION - Grant Funding (Outwards) - Jamia Healthcare Pty Ltd 

2100321 COMMEMORATION - Grant Funding (Outwards) - Jandakot Volunteer Bush Fire Brigade 

2101525 COMMEMORATION - Grant Funding (Outwards) - Jennacubbine Progress Association Incorporated 

2103822 COMMEMORATION - Grant Funding (Outwards) - Junee Reefs Public Hall Land Manager 

2101180 COMMEMORATION - Grant Funding (Outwards) - Kangaroo Island Council 

2101517 COMMEMORATION - Grant Funding (Outwards) - Karuah RSL Sub-Branch 

2100017 COMMEMORATION - Grant Funding (Outwards) - Kelmscott - Pinjarra 10th Light Horse Memorial 
Troop Inc. 

2103821 COMMEMORATION - Grant Funding (Outwards) - Kelscott Primary School P&C Association Canteen 

2101707 COMMEMORATION - Grant Funding (Outwards) - Kempsey Family History Group Incorporated 

2101604 COMMEMORATION - Grant Funding (Outwards) - Kingsthorpe State School P&C Association 

2104152 COMMEMORATION - Grant Funding (Outwards) - Kogarah Bay Progress Association Incorporated 

2101520 COMMEMORATION - Grant Funding (Outwards) - Kokoda Track Memorial Walkway Limited 

2101733 COMMEMORATION - Grant Funding (Outwards) - Lake Bolac and District Historical Society Inc. 

2101643 COMMEMORATION - Grant Funding (Outwards) - Langley Primary School 

2104280 COMMEMORATION - Grant Funding (Outwards) - Langwarrin Community Centre Inc. 

2101676 COMMEMORATION - Grant Funding (Outwards) - Largs Bay RSL Sub-Branch Incorporated 

2104021 COMMEMORATION - Grant Funding (Outwards) - Launceston Legacy Inc. 

2104153 COMMEMORATION - Grant Funding (Outwards) - Leongatha and District Historical Society Inc. 

2101765 COMMEMORATION - Grant Funding (Outwards) - Lions Club Of Lake Boga Inc. 

2101741 COMMEMORATION - Grant Funding (Outwards) - Lions Club Of Lake Boga Inc. 

2101469 COMMEMORATION - Grant Funding (Outwards) - Lions Club of Toolamba Incorporated 

2101526 COMMEMORATION - Grant Funding (Outwards) - Loch Sport RSL Sub-Branch Inc. 

2101174 COMMEMORATION - Grant Funding (Outwards) - Lockhart RSL Sub-Branch 

2101622 COMMEMORATION - Grant Funding (Outwards) - Lowood RSL Sub-Branch 

2101654 COMMEMORATION - Grant Funding (Outwards) - Lyndhurst RSL Sub-Branch WITHDRAWN INELIGIBLE 
ENTITY 

2101551 COMMEMORATION - Grant Funding (Outwards) - Manly-Lota RSL Sub-Branch 

2101697 COMMEMORATION - Grant Funding (Outwards) - Mansfield Historical Society Inc. 

2101588 COMMEMORATION - Grant Funding (Outwards) - Mary Valley RSL Sub-Branch 

2101732 COMMEMORATION - Grant Funding (Outwards) - Maryborough Military Aviation Museum Association 
Inc. 

2101611 COMMEMORATION - Grant Funding (Outwards) - Maryborough Military Aviation Museum Association 
Inc. 

2103737 COMMEMORATION - Grant Funding (Outwards) - Maryvale Private Hospital Pty Ltd 

2100393 COMMEMORATION - Grant Funding (Outwards) - Max Agency Pty Ltd 

2104360 COMMEMORATION - Grant Funding (Outwards) - Mediality Pty Ltd 

2101756 COMMEMORATION - Grant Funding (Outwards) - Melbourne Playwrights International Pty Ltd 

2101563 COMMEMORATION - Grant Funding (Outwards) - Mendooran RSL Sub-Branch 

2101617 COMMEMORATION - Grant Funding (Outwards) - Merredin Military Museum Incorporated 

2101561 COMMEMORATION - Grant Funding (Outwards) - Military Brotherhood MMC Illawarra Sub-Branch 
Incorporated 

2101714 COMMEMORATION - Grant Funding (Outwards) - Milkwood Steiner School Association Incorporated 

2101171 COMMEMORATION - Grant Funding (Outwards) - Millthorpe and District Historical Society 

2101568 COMMEMORATION - Grant Funding (Outwards) - Millthorpe Village Committee Inc. 

2101557 COMMEMORATION - Grant Funding (Outwards) - Millthorpe Village Committee Inc. 

2101190 COMMEMORATION - Grant Funding (Outwards) - Minister Approvals 

2103079 COMMEMORATION - Grant Funding (Outwards) - Ministerial Approval Docs 

2100454 COMMEMORATION - Grant Funding (Outwards) - Minlaton Service Group Incorporated 

2101595 COMMEMORATION - Grant Funding (Outwards) - Mole Creek Progress Association incorporated 



     

     

     

     

     
 

     

     

      

     

     

     
 

     

     

    
  

    
 

    
 

      

      

      

    
 

     

     

     

     

     

       

     

     

      

     

      

     

     
 

       

     
 

      

      

     

     

     

     

     

     

     

2101098 COMMEMORATION - Grant Funding (Outwards) - Molong RSL Sub-Branch 

2101523 COMMEMORATION - Grant Funding (Outwards) - Moore Soldiers Memorial Hall Association Inc. 

2101692 COMMEMORATION - Grant Funding (Outwards) - Mordialloc College Alumni Association Inc. 

2100733 COMMEMORATION - Grant Funding (Outwards) - Morwell RSL Sub-Branch Inc. 

2100020 COMMEMORATION - Grant Funding (Outwards) - Mosman Anzac Memorial Hall Trust WITHDRAWN 
INELIGIBLE ENTITY 

2101574 COMMEMORATION - Grant Funding (Outwards) - Mother Teresa Primary School 

2103311 COMMEMORATION - Grant Funding (Outwards) - MP Emails 

2101715 COMMEMORATION - Grant Funding (Outwards) - Murchison Primary School 

2101146 COMMEMORATION - Grant Funding (Outwards) - Myponga Memorial Hall Incorporated 

2101567 COMMEMORATION - Grant Funding (Outwards) - Nairne RSL Sub Branch 

2104015 COMMEMORATION - Grant Funding (Outwards) - Nambour and District Historical Museum Association 
Inc. 

2104347 COMMEMORATION - Grant Funding (Outwards) - Nanango RSL Sub-Branch 

2101607 COMMEMORATION - Grant Funding (Outwards) - Narrabri RSL Sub-Branch 

2100741 COMMEMORATION - Grant Funding (Outwards) - National Servicemen's Association of Australia 
Cummberland Sub-Branch - Application 

2100324 COMMEMORATION - Grant Funding (Outwards) - National Servicemen's Association of Australia NSW 
Branch Incorporated 

2101093 COMMEMORATION - Grant Funding (Outwards) - National Servicemen's Association of NSW Port 
Macquarie/Hastings Sub-branch Inc 

2100441 COMMEMORATION - Grant Funding (Outwards) - National Trust of Australia - Northern Territory 

2101553 COMMEMORATION - Grant Funding (Outwards) - Naval Association of Australia Victoria Section 

2101110 COMMEMORATION - Grant Funding (Outwards) - New South Wales Lancers Memorial Museum Inc 

2101519 COMMEMORATION - Grant Funding (Outwards) - Newcastle and Hunter Combined Schools Anzac 
Service Incorporated 

2101566 COMMEMORATION - Grant Funding (Outwards) - Newcastle Industrial Heritage Association Inc. 

2101564 COMMEMORATION - Grant Funding (Outwards) - Newcastle Industrial Heritage Association Inc. 

2104233 COMMEMORATION - Grant Funding (Outwards) - Northam RSL Sub-Branch 

2101717 COMMEMORATION - Grant Funding (Outwards) - Northern Territory Government 

2101602 COMMEMORATION - Grant Funding (Outwards) - Oakbank Soldiers Memorial Hall Incorporated 

2104018 COMMEMORATION - Grant Funding (Outwards) - Oakleigh - Carnegie RSL Sub-Branch Inc. 

2101094 COMMEMORATION - Grant Funding (Outwards) - Oatley RSL Sub-Branch 

2103715 COMMEMORATION - Grant Funding (Outwards) - Paddington-Woollahra RSL Sub-Branch 

2101136 COMMEMORATION - Grant Funding (Outwards) - Palmerston RSL Club Incorporated 

2101683 COMMEMORATION - Grant Funding (Outwards) - Parkland Villas Ellenbrook Residents' Association Inc. 

2104113 COMMEMORATION - Grant Funding (Outwards) - Pemberton RSL Sub-Branch 

2100391 COMMEMORATION - Grant Funding (Outwards) - Penneshaw Progress Association Incorporated 

2101740 COMMEMORATION - Grant Funding (Outwards) - Perth Modernian Society Museum Association 
Incorporated 

2101657 COMMEMORATION - Grant Funding (Outwards) - Pine Mountain District War Memorial Group 

2100656 COMMEMORATION - Grant Funding (Outwards) - Pipes & Drums National Servicemen's Memorial 
Band Inc 

2101623 COMMEMORATION - Grant Funding (Outwards) - Point Assist Pty Ltd 

2101639 COMMEMORATION - Grant Funding (Outwards) - Port Broughton RSL Sub-Branch 

2104159 COMMEMORATION - Grant Funding (Outwards) - Port Macquarie Historical Society Incorporated 

2101746 COMMEMORATION - Grant Funding (Outwards) - Port Pirie Regional Council 

2101186 COMMEMORATION - Grant Funding (Outwards) - Port Pirie RSL Sub-Branch Incorporated 

2101569 COMMEMORATION - Grant Funding (Outwards) - Port Stephens Council 

2101581 COMMEMORATION - Grant Funding (Outwards) - Portarlington and St Leonards RSL Sub-Branch Inc. 

2101578 COMMEMORATION - Grant Funding (Outwards) - Portarlington and St Leonards RSL Sub-Branch Inc. 

2101576 COMMEMORATION - Grant Funding (Outwards) - Portarlington and St Leonards RSL Sub-Branch Inc. 



     

      

     

     

     

     

    

     

     

     
 

     

     

      

      

     
 

     

      

     

      
 

     

     

     

     

     

      
 

     

     

     

     

     

     

     

     

     

     

      

     

      
 

      

     

     

     

     

      

     

     

     

2104332 COMMEMORATION - Grant Funding (Outwards) - Queensland Maritime Museum Association 

2101766 COMMEMORATION - Grant Funding (Outwards) - Queensland Military Historical Society Inc 

2101168 COMMEMORATION - Grant Funding (Outwards) - Queensland Rifle Association Incorporated 

2101720 COMMEMORATION - Grant Funding (Outwards) - Queensland Services Heritage Band Association 

2104348 COMMEMORATION - Grant Funding (Outwards) - Queensland Theatre Company 

2101748 COMMEMORATION - Grant Funding (Outwards) - Reconciliation Council of Tasmania Limited 

2101521 COMMEMORATION - Grant Funding (Outwards) - Redland Museum Inc. 

2101760 COMMEMORATION - Grant Funding (Outwards) - Regal Cinema Building Limited 

2101651 COMMEMORATION - Grant Funding (Outwards) - Reynella East College 

2101552 COMMEMORATION - Grant Funding (Outwards) - Ripley Valley State Secondary College P&C 
Association 

2101134 COMMEMORATION - Grant Funding (Outwards) - Robe RSL Sub-Branch 

2101097 COMMEMORATION - Grant Funding (Outwards) - Rohan Brown WITHDRAWN INELIGIBLE ENTITY 

2101734 COMMEMORATION - Grant Funding (Outwards) - Rotary Club of Coomera Valley Inc. 

2103692 COMMEMORATION - Grant Funding (Outwards) - Rotary Club of Wodonga West Inc. 

2101712 COMMEMORATION - Grant Funding (Outwards) - Royal Australian Artillery Association (Northern 
Territory) Inc 

2104022 COMMEMORATION - Grant Funding (Outwards) - RSL Toodyay Sub-Branch 

2101711 COMMEMORATION - Grant Funding (Outwards) - Rubicon Communications Pty Ltd 

2104345 COMMEMORATION - Grant Funding (Outwards) - Rye Cemetery Trust 

2101698 COMMEMORATION - Grant Funding (Outwards) - Saddleworth District Community Association 
Incorporated 

2103825 COMMEMORATION - Grant Funding (Outwards) - Sale RSL Sub-Branch Inc. 

2100735 COMMEMORATION - Grant Funding (Outwards) - Salisbury RSL Sub-Branch Inc 

2101669 COMMEMORATION - Grant Funding (Outwards) - Sandgate RSL Sub-Branch 

2104218 COMMEMORATION - Grant Funding (Outwards) - Schindler Entertainment Pty Ltd 

2101554 COMMEMORATION - Grant Funding (Outwards) - Schindler Entertainment Pty Ltd 

2101470 COMMEMORATION - Grant Funding (Outwards) - Semaphore and Port Adelaide RSL Sub-Branch 
Incorporated 

2103733 COMMEMORATION - Grant Funding (Outwards) - Seventh-day Adventist Schools (Victoria) Limited 

2103767 COMMEMORATION - Grant Funding (Outwards) - Shell Cove Public School 

2103719 COMMEMORATION - Grant Funding (Outwards) - Sherwood Indooroopilly RSL Sub-Branch Inc. 

2101170 COMMEMORATION - Grant Funding (Outwards) - Shire Military History Club 

2104338 COMMEMORATION - Grant Funding (Outwards) - Shire of Broome 

2104232 COMMEMORATION - Grant Funding (Outwards) - Shire of Irwin 

2101138 COMMEMORATION - Grant Funding (Outwards) - Shire of Manjimup 

2101730 COMMEMORATION - Grant Funding (Outwards) - Shire of Merredin 

2101690 COMMEMORATION - Grant Funding (Outwards) - Shire of Tammin 

2100016 COMMEMORATION - Grant Funding (Outwards) - Shire of Wagin 

2104330 COMMEMORATION - Grant Funding (Outwards) - Singleton Council 

2104344 COMMEMORATION - Grant Funding (Outwards) - Snowtown Primary School 

2101597 COMMEMORATION - Grant Funding (Outwards) - Southern Downs Ex-Services Association Queensland 
Incorporated 

2101750 COMMEMORATION - Grant Funding (Outwards) - St Patricks River Valley Progress Association Inc. 

2101677 COMMEMORATION - Grant Funding (Outwards) - Stawell Primary School 

2101464 COMMEMORATION - Grant Funding (Outwards) - Streaky Bay RSL Sub-Branch Incorporated 

2101513 COMMEMORATION - Grant Funding (Outwards) - Sunbury RSL Sub-Branch 

2101616 COMMEMORATION - Grant Funding (Outwards) - Tarneit Senior College 

2101507 COMMEMORATION - Grant Funding (Outwards) - Tatong Public Hall and Public Recreation Reserve 

2101680 COMMEMORATION - Grant Funding (Outwards) - Temora Aviation Museum Incorporated 

2101096 COMMEMORATION - Grant Funding (Outwards) - Temora Shire Council 

2101758 COMMEMORATION - Grant Funding (Outwards) - Tennant Creek RSL Sub-Branch Inc. 



     

     

     

     

     

     

    
 

     

     

      

        

     

     

      

     

     

     

    
 

     

    
 

     

     

     

     

       
 

      
 

     
 

    
   

     

     

     

     

     

     

     

     

     

      
 

     

       

     

     

     

       

2101754 COMMEMORATION - Grant Funding (Outwards) - Tennant Creek RSL Sub-Branch Inc. 

2101739 COMMEMORATION - Grant Funding (Outwards) - Tennant Creek RSL Sub-Branch Inc. 

2104331 COMMEMORATION - Grant Funding (Outwards) - Terrigal-Wamberal RSL Sub-Branch 

2103726 COMMEMORATION - Grant Funding (Outwards) - The Historical Society Cairns North Queensland Inc. 

2101172 COMMEMORATION - Grant Funding (Outwards) - The Reverend Bishop Brad Billings 

2101158 COMMEMORATION - Grant Funding (Outwards) - The Sale RSL & Community Sub-Branch Inc. 

2101671 COMMEMORATION - Grant Funding (Outwards) - The Trustee for Bingara RSL Sub-Branch 
WITHDRAWN INELIGIBLE ENTITY 

2101612 COMMEMORATION - Grant Funding (Outwards) - The Trustee for Sydney Catholic Schools Trust 

2101691 COMMEMORATION - Grant Funding (Outwards) - This Story Australia Ltd 

2101674 COMMEMORATION - Grant Funding (Outwards) - Thornton Public School 

2103718 COMMEMORATION - Grant Funding (Outwards) - Tocumwal Aviation Museum Pty Ltd 

2101599 COMMEMORATION - Grant Funding (Outwards) - Tomaree Museum Association Incorporated 

2101738 COMMEMORATION - Grant Funding (Outwards) - Toowong RSL Sub-Branch 

2104229 COMMEMORATION - Grant Funding (Outwards) - Torquay RSL Sub-Branch Inc - ZRM 

2104224 COMMEMORATION - Grant Funding (Outwards) - Torquay RSL Sub-Branch Inc. 

2104340 COMMEMORATION - Grant Funding (Outwards) - Torres Shire Council 

2101769 COMMEMORATION - Grant Funding (Outwards) - Torres Shire Council 

2101684 COMMEMORATION - Grant Funding (Outwards) - Trustees of the Roman Catholic Church for the 
Diocese of Maitland-Newcastle 

2104116 COMMEMORATION - Grant Funding (Outwards) - Tullimbar Public School 

2104333 COMMEMORATION - Grant Funding (Outwards) - Tweed Heads and Coolangatta RSL Sub-Branch 
Incorporated 

2104217 COMMEMORATION - Grant Funding (Outwards) - Umina Community Group Inc. 

2101749 COMMEMORATION - Grant Funding (Outwards) - UWA Historical Society 

2101601 COMMEMORATION - Grant Funding (Outwards) - Veterans Australia NT Incorporated 

2104235 COMMEMORATION - Grant Funding (Outwards) - Veterans Motorcycle Club Central Victoria Chapter 

2101609 COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Association of Australia -Bribie 
Island and Dist. Sub-Branch Inc. 

2100438 COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Association of Australia Gold Coast 
Sub-Branch 

2101713 COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Association of Australia WA 
Branch Incorporated 

2101458 COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Peacekeepers and Peacemakers 
Association of Australia - NSW Branch 

2101558 COMMEMORATION - Grant Funding (Outwards) - Waikerie RSL Sub-Branch Incorporated 

2101167 COMMEMORATION - Grant Funding (Outwards) - Waikerie RSL Sub-Branch Incorporated 

2101508 COMMEMORATION - Grant Funding (Outwards) - Wakefield Regional Council 

2101681 COMMEMORATION - Grant Funding (Outwards) - Wakool Soldier Settlers Memorial Walk Action Group 

2103713 COMMEMORATION - Grant Funding (Outwards) - Walloon State School 

2101185 COMMEMORATION - Grant Funding (Outwards) - Wandella Function Centre Memorial Fund 

2101603 COMMEMORATION - Grant Funding (Outwards) - Wanderers Branch RAAF Association NSW 

2101727 COMMEMORATION - Grant Funding (Outwards) - Wanneroo RSL Sub-Branch 

2101173 COMMEMORATION - Grant Funding (Outwards) - Warilla RSL Sub-Branch 

2101773 COMMEMORATION - Grant Funding (Outwards) - Wattle Media Proprietary Limited - WITHDRAWN, 
UNACCEPTED LATE APPLICATION 

2101689 COMMEMORATION - Grant Funding (Outwards) - Wee Jasper Community Association 

2103714 COMMEMORATION - Grant Funding (Outwards) - Wee, Siew Ling WITHDRAWN INELIGIBLE APPLICANT 

2100322 COMMEMORATION - Grant Funding (Outwards) - Westernport Oberon Association Incorporated 

2101104 COMMEMORATION - Grant Funding (Outwards) - Westwords Ltd 

2101175 COMMEMORATION - Grant Funding (Outwards) - Willowdale Retirement Village 

2104279 COMMEMORATION - Grant Funding (Outwards) - Wind and Sky Productions Pty Ltd 



     

     
 

     

      

      

     

     

     

     

      

         

        

      

        

        

       

         

      

      

       

        

         

       

       

       

        

       

        

       

      
 

        

         

         

         

         

           

          

       

      
    

        

         

         
 

       

       

          

        
 

2104227 COMMEMORATION - Grant Funding (Outwards) - Wodonga Middle Years College 

2100743 COMMEMORATION - Grant Funding (Outwards) - Women's Royal Australian Army Corps (Victoria) 
Incorporated 

2101187 COMMEMORATION - Grant Funding (Outwards) - Woodbridge Community Association 

2104231 COMMEMORATION - Grant Funding (Outwards) - Yesterday Stories Pty Ltd 

2101652 COMMEMORATION - Grant Funding (Outwards) - Yesterday Stories Pty Ltd 

2104158 COMMEMORATION - Grant Funding (Outwards) - Young Historical Society Incorporated 

2101493 COMMEMORATION - Maintenance - Bita Paka War Cemetery PNG 

2101491 COMMEMORATION - Maintenance - Bomana War Cemetery PNG 

2101492 COMMEMORATION - Maintenance - Lae War Cemetery PNG 

2100123 COMMEMORATION - Memorial Provision - Monthly Statistics 2021 

2100125 COMMEMORATION - Memorial Provision - Recently Accepted CWGC War Dead - 2021 

2100128 COMMEMORATION - Memorial Provision - Unmarked First World War Graves Pilot Program - 2021 

2102029 COMMEMORATION - Planning - Commemorations Officer Western Australia 

2101662 COMMEMORATION - Planning - EGYPT - Australian Memorial - El Alamein 2021 

2100116 COMMEMORATION - Planning - GREECE - Lemnos Commemorative Project 2021 

2102143 COMMEMORATION - Policy - Historic Files relating to official commemoration 

2102142 COMMEMORATION - Policy - King Edwards Horse - First World War 

2102580 COMMEMORATION - Policy - Office of Australian War Graves Operational Policies 

2102581 COMMEMORATION - Policy - Office of Australian War Graves Policy 

2102141 COMMEMORATION - Policy - Policy Decisions and Ministerial Directions 

2102133 COMMEMORATION - Program Management - 2019 PNG Election Commitment 

2104657 COMMEMORATION - Program Management - 50th Anniversary End of Vietnam War 

2104537 COMMEMORATION - Program Management - Anzac Day France 2022 

2104525 COMMEMORATION - Program Management - Anzac Day Gallipoli 2022 

2104916 COMMEMORATION - Program Management - Australian War Memorial MOU 2021-22 

2103983 COMMEMORATION - Program Management - Education: Indigenous Service Revision 

2102144 COMMEMORATION - Program Management - Event Movement Templates 

2100126 COMMEMORATION - Program Management - Foundry work orders - 2021 

2102588 COMMEMORATION - Program Management - Issue Management 

2102589 COMMEMORATION - Program Management - Office of Australian War Graves (OAWG) Program 
Guidelines 

2104917 COMMEMORATION - Program Management - Remembrance Day 2021 

2100315 COMMEMORATION - Program Management - Stories of Service videos – 2021 tranche 

2101968 COMMEMORATION - Protection of Word ANZAC - *** - Candle Lantern 

2103807 COMMEMORATION - Protection of Word ANZAC - *** - domain name anzacyber.com.au 

2102730 COMMEMORATION - Protection of Word ANZAC - *** - MC21-001313 

2101221 COMMEMORATION - Protection of Word ANZAC - *** - UOWA Application - Candles 

2101907 COMMEMORATION - Protection of Word ANZAC - *** - Well Preserved Anzac Biscuits application 

2103278 COMMEMORATION - Protection of Word ANZAC - ***complaint about Woolworths Biscuit Tins 

2101837 COMMEMORATION - Protection of Word ANZAC - Aniss Family Enterprises TA Anzac Avenue Dental -
domain name - anzacavenuedental.com.au 

2100241 COMMEMORATION - Protection of Word ANZAC - Application made but Permission not required 

2102092 COMMEMORATION - Protection of Word ANZAC - Australian Food Industries Pty Ltd 

2102209 COMMEMORATION - Protection of Word ANZAC - Australian Parliament House shop - Anzac biscuit 
chocolate 

2102090 COMMEMORATION - Protection of Word ANZAC - Australian Warfighter Coffee 

2102111 COMMEMORATION - Protection of Word ANZAC - Basketball Victoria 

2103032 COMMEMORATION - Protection of Word ANZAC - Brewtown Newtown - Anzac Brew Nuts - compliance 

2101857 COMMEMORATION - Protection of Word ANZAC - Canberra Coin World - UOWA Anzac coins and notes 
import permit 



        
 

           

       
 

          

       
 

       

       

         

       
 

         
 

             
 

       

         
  

         

        

        
 

       

          
 

           

        

          
 

           
  

          
 

         
 

          
 

          
 

        
 

       

        
 

         
  

         
 

        
 

       

          

2102827 COMMEMORATION - Protection of Word ANZAC - Cass' Keto Kitchen - Ketogenic /gluten free Anzac 
Biscuits 

2101479 COMMEMORATION - Protection of Word ANZAC - Cemoh - Anzac Cookie Cutter - MC21-000443 

2102834 COMMEMORATION - Protection of Word ANZAC - City of Ballarat - domains 
honouringouranzacs.com.au and honouringouranzacs.net.au 

2102202 COMMEMORATION - Protection of Word ANZAC - City of Gold Coast - street sign project UOWA 

2103326 COMMEMORATION - Protection of Word ANZAC - complaint from *** re Sons of Anzac Motorcycle 
Club 

2100152 COMMEMORATION - Protection of Word ANZAC - Complaints 

2102034 COMMEMORATION - Protection of Word ANZAC - Cooee Call 

2102822 COMMEMORATION - Protection of Word ANZAC - Delicious.com - Golden Syrup Anzac Cheesecake 

2102128 COMMEMORATION - Protection of Word ANZAC - Finch Films Documentary including 'April 25th' song 
by *** 

2102012 COMMEMORATION - Protection of Word ANZAC - Fonterra Australia - Anzac Biscuit and Cheese Snack 
Pack 

2102629 COMMEMORATION - Protection of Word ANZAC - Food for you especially - Sue Manning - Gluten free 
Anzac biscuits 

2100421 COMMEMORATION - Protection of Word ANZAC - General Inquiries 

2100343 COMMEMORATION - Protection of Word ANZAC - Grocery Delivery E-services Australia Pty Ltd - Anzac 
biscuit mix - EC21-000057 

2104530 COMMEMORATION - Protection of Word ANZAC - Hamper World - Chocolate Bars 

2101920 COMMEMORATION - Protection of Word ANZAC - Helvetia Hospitality TA Toast Bistro 

2103803 COMMEMORATION - Protection of Word ANZAC - IndyFilms Pty Ltd -anzacpistolrange.com.au and 
anzacriflerange.com.au 

2101625 COMMEMORATION - Protection of Word ANZAC - Kellerberrin Men's Sheds 'Anzac Park' 

2104246 COMMEMORATION - Protection of Word ANZAC - Kinrise Pty Ltd (Green's, Unibic) - Anzac Biscuit 
Products 

2101487 COMMEMORATION - Protection of Word ANZAC - Legacy Australia - UOWA application - EC21-000132 

2102048 COMMEMORATION - Protection of Word ANZAC - Macksville RSL Sub-Branch - Anzac Day Banners 

2104083 COMMEMORATION - Protection of Word ANZAC - MC21-001961 - FINN MP obo Granville RSL Red 
poppies 

2104080 COMMEMORATION - Protection of Word ANZAC - MC21-001961 - FINN MP obo Granville RSL sub 
Branch - red poppies 

2103033 COMMEMORATION - Protection of Word ANZAC - Myflag.com.au - application company My Flag and 
Your Flag 

2102840 COMMEMORATION - Protection of Word ANZAC - Nestle Corp - Uncle Tobys Oats and Anzac biscuits -
*** 

2102311 COMMEMORATION - Protection of Word ANZAC - Net Promotions Pty Ltd - Application to use domain 
name anzacday.net.au 

2102823 COMMEMORATION - Protection of Word ANZAC - Nine Bakery and Patisserie - Gluten free / Vegan 
Anzac biscuits 

2102310 COMMEMORATION - Protection of Word ANZAC - Northern Football Netball League - Application to 
renew previous permit to use ANZAC logo in publications 

2100120 COMMEMORATION - Protection of Word ANZAC - On Duty Group 'Anzac Coffee Kit' EC21-000009 

2102173 COMMEMORATION - Protection of Word ANZAC - Panther Window Tinting Group TA Zavita - Anzac 
Day stickers 

2101667 COMMEMORATION - Protection of Word ANZAC - Peak Bodies - State Government Ministers letters -
UOWA - MS20-000404 

2101919 COMMEMORATION - Protection of Word ANZAC - Pearcedale Baxter Junior Football Club - UOWA 
'Anzac Day' player medallions 

2101898 COMMEMORATION - Protection of Word ANZAC - PM9 Events and Activations TA  The Events Agency -
domain robinaanzacday.com.au 

2100422 COMMEMORATION - Protection of Word ANZAC - Referrals 

2102297 COMMEMORATION - Protection of Word ANZAC - Robe 2 Recovery - ANZAC 2021 event 



         

           

         
   

         
   

        

        

         

        

         

          

      
 

         
 

        

       

         
 

      

       

    

     

     
 

       
 

     

    

       
 

      
 

      
 

        

       

         

     

         

        

         

        

     

      

         
  

       

      

           

        
  

2101451 COMMEMORATION - Protection of Word ANZAC - RSL NSW and Messina – Anzac Biscuit Gelato 

2104098 COMMEMORATION - Protection of Word ANZAC - RSL Queensland - request for meeting re UOWA 

2102225 COMMEMORATION - Protection of Word ANZAC - RSL VIC - Import Permit Hawthorn Football Club 
Scarves - NRL Melbourne Storm 

2101484 COMMEMORATION - Protection of Word ANZAC - Rugby Australia - Anzac - Super Rugby UOWA 
application - EC21-000132 

2101476 COMMEMORATION - Protection of Word ANZAC - Saatchi & Saatchi obo Ancestry.com 

2102376 COMMEMORATION - Protection of Word ANZAC - Scott Noble Bakeboss - MC21-001162 Inquiry 

2104563 COMMEMORATION - Protection of Word ANZAC - Simple Foods - Vanilla Ice-cream with Anzac biscuit 

2102024 COMMEMORATION - Protection of Word ANZAC - Simply Amazing Biscotti - Anzac biscuits 

2102020 COMMEMORATION - Protection of Word ANZAC - The DAVE - Anzac Day Window Decals 

2102987 COMMEMORATION - Protection of Word ANZAC - Touched By Fire - *** - Anzacs in Vietnam 

2102982 COMMEMORATION - Protection of Word ANZAC - Various NRL clubs Tigers, Titans, Cowboys inquiries 
re Anzac Round 

2101962 COMMEMORATION - Protection of Word ANZAC - Veterans Grappling - Complaints, Informal Warning 
and Application 

2101783 COMMEMORATION - Protection of Word ANZAC - Volleyball Victoria Inc - 'Anzac Round' 

2103280 COMMEMORATION - Reporting - Assistant Secretary's Correspondence - 2021 

2101963 COMMEMORATION - Reporting - Director's Correspondence - 2021 - Office of Australian War Graves ( 
OAWG ) 

2104539 COMMEMORATION - Reporting - Secretariat Commemorations 2021-2022 

2100304 COMMEMORATION - Research - BIQA Review and Appeals – Military Research Requests 

2104247 COMMUNITY RELATIONS - Committees - Open Arms SA/ NT Regional Advisory Forums 

2102582 COMMUNITY RELATIONS - Conferences - OAWG Representation at external conferences 

2102028 COMMUNITY RELATIONS - Customer service - Aboriginal and Torres Strait Islander (ATSI) IVLO Western 
Australia 

2103236 COMMUNITY RELATIONS - Enquiries - Mental and Social Health Programs - PUBLIC ENQUIRIES - ROYAL 
COMMISSION 

2104248 COMMUNITY RELATIONS - Enquiries - Open Arms SA/ NT Stakeholder Engagement 

2104597 COMMUNITY RELATIONS - Enquiries - Stakeholder Engagement Open Arms Western Australia 

2102266 COMMUNITY RELATIONS - Grant funding - Support for Veteran Owned Business - Grant Design 
Documentation 

2101490 COMMUNITY RELATIONS - Implementation - 2021 Prime Minister’s Veterans’ Employment Awards -
Nominations 

2101980 COMMUNITY RELATIONS - Implementation - 2021 Prime Minister’s Veterans’ Employment Awards – 
Nominations (NOT SUBMITTED) 

2100171 COMMUNITY RELATIONS - Liaison - Client Service - Electorate Liaison Officers NT - 2021 

2100175 COMMUNITY RELATIONS - Liaison - DC Consultative Forum - 2021 

2100174 COMMUNITY RELATIONS - Liaison - DC Templates to ESOs - Darwin Office - 2021 

2102817 COMMUNITY RELATIONS - Meetings - Defence DVA Executive Committee (DDEC) - 2020 

2100502 COMMUNITY RELATIONS - Reporting - DC Vic/ESO Consultative Forum - Feb 2021 

2100504 COMMUNITY RELATIONS - Reporting - DC Vic/ESO Consultative Forum - Jul 2021 

2100503 COMMUNITY RELATIONS - Reporting - DC Vic/ESO Consultative Forum - May 2021 

2100509 COMMUNITY RELATIONS - Reporting - DC Vic/ESO Consultative Forum - Oct 2021 

2104596 COMMUNITY RELATIONS - Reporting - Regional Advisory Forum Open Arms Western Australia 

2104296 COMPENSATION - Claims - CBD Claims and Research 

2103166 COMPENSATION - Procedures - Operational Services - Procedural Planning & Assurance - Operational 
Services Responses to Royal Commission and National Commissioner 

2103916 COMPENSATION - Procedures - SCREENING Team - Support Documentation 

2100092 EQUIPMENT & STORES - Inventory - Open Arms NQ - Inventory 2021 

2104483 FINANCIAL MANAGEMENT - Accounting - - Open Arms – Community and Peer Program – Invoices 

2104518 FINANCIAL MANAGEMENT - Accounting - Accounting - Business Enablement Program - Contractor 
Payments - 2021/22 



        
  

       

      

        
   

      
   

      

         

        

         
 

       
   

       

       

       

        

       

       

       

       

     

        

     

        
 

      
   

         
  

       

      
 

        
 

        
   

        

       

      
     

    
       

      
 

         
  

     
    

      
   

2104516 FINANCIAL MANAGEMENT - Accounting - Accounting - Business Enablement Program - Supplier 
Invoices - 2021/22 

2101119 FINANCIAL MANAGEMENT - Accounting - CHO Division Travel Records 2021 - Approvals/Documents 

2104541 FINANCIAL MANAGEMENT - Accounting - Commemorations Section-Finances 2021-2022 

2104672 FINANCIAL MANAGEMENT - Accounting - Consolidation and Preparation Phase - VCR Transformation 
Program Management - Project Finance 

2100661 FINANCIAL MANAGEMENT - Accounting - Contractor Documents, invoices and approvals – 1 January 
2021 – 30 June 2021 

2100130 FINANCIAL MANAGEMENT - Accounting - Contractor Invoices - 2021 

2100166 FINANCIAL MANAGEMENT - Accounting - Darwin VAN Labour Hire - Financial Year 2021- 2022 

2104575 FINANCIAL MANAGEMENT - Accounting - Defence Engagement Commissioner - Cabcharge - UVE Pilot 

2104860 FINANCIAL MANAGEMENT - Accounting - Financial Operations - Policy - Month End Reconciliations 
2021/22 

2104052 FINANCIAL MANAGEMENT - Accounting - Financial Reporting and Policy - National Month End 
Reconciliations - 2021-22 

2102071 FINANCIAL MANAGEMENT - Accounting - Group Program Invoices and Expenditure – ACT/SNSW 

2102072 FINANCIAL MANAGEMENT - Accounting - Group Program Invoices and Expenditure – GNSW 

2102076 FINANCIAL MANAGEMENT - Accounting - Group Program Invoices and Expenditure – National 

2102069 FINANCIAL MANAGEMENT - Accounting - Group Program Invoices and Expenditure – NQLD 

2102074 FINANCIAL MANAGEMENT - Accounting - Group Program Invoices and Expenditure – SA/NT 

2102068 FINANCIAL MANAGEMENT - Accounting - Group Program Invoices and Expenditure – SQLD 

2102073 FINANCIAL MANAGEMENT - Accounting - Group Program Invoices and Expenditure – VIC/TAS 

2102075 FINANCIAL MANAGEMENT - Accounting - Group Program Invoices and Expenditure – WA 

2103780 FINANCIAL MANAGEMENT - Accounting - Hospital Clinical Coding and Billing Audit Project Phase 2 

2104831 FINANCIAL MANAGEMENT - Accounting - Legal Services and Audit - Expenditure - Invoices - 2021-22 FY 

2102146 FINANCIAL MANAGEMENT - Accounting - Long Tan Bursary Financials 2021 

2103656 FINANCIAL MANAGEMENT - Accounting - NURSING PROGRAMS AND OPERATIONS 2021 - 2022 -
General Staff invoices 

2102391 FINANCIAL MANAGEMENT - Advice - Psychiatric Assistance Dogs - Royal Society for the Blind SA -
Schedule of Fees - GST Error Adjustment 

2104583 FINANCIAL MANAGEMENT - Agreements - Contract Out - Contracts Open Arms  Western Australia -
2021 to 2022 

2104718 FINANCIAL MANAGEMENT - Agreements - Standardised Service Offer (SSO) - Contracts and extensions 

2104682 FINANCIAL MANAGEMENT - Allocation - Client Benefits Division 2021-22 Departmental Budget 
Development 

2103635 FINANCIAL MANAGEMENT - Allocation - NURSING PROGRAMS AND OPERATIONS 2021 - 2022 - Annual 
Section Budget 

2104041 FINANCIAL MANAGEMENT - Allocation - Social and Community Services (SACS) - Monthly Drawdown 
Estimates - 2021-22 

2103173 FINANCIAL MANAGEMENT - Budgeting - Budget Senate Estimates – June 2021 – CESS Division 

2100395 FINANCIAL MANAGEMENT - Budgeting - CESS Branch Additional Senate Estimates - March 2021 

2103606 FINANCIAL MANAGEMENT - Budgeting - COMMUNITY NURSING PROGRAM MANAGEMENT 2021 -
2022 - Budget - Fee Indexation SOP, Annual Fee Indexation, Services Australia Transfer Approvals 

2103625 FINANCIAL MANAGEMENT - Budgeting - COORDINATED VETERANS' CARE PROGRAM MANAGEMENT 
2021 - 2022 - Budget - Fee Indexation SOP, Annual Fee Indexation 

2100530 FINANCIAL MANAGEMENT - Budgeting - Deputy Commissioner Victoria/AS VCS Budgets & Financial 
Management 2020/2021 

2104834 FINANCIAL MANAGEMENT - Budgeting - Legal Services and Audit - Completed D1385 - Work Orders -
Quotes - 2021-22 FY 

2103248 FINANCIAL MANAGEMENT - Budgeting - Mental Health and Wellbeing Services (MHWSD) – Additional 
Estimates – March 2021 

2103247 FINANCIAL MANAGEMENT - Budgeting - Mental Health and Wellbeing Services (MHWSD) – Budget 
Estimates – May 2021 



        
  

       

      

       
  

       
  

       
   

     
  

      
 

     

     
  

     

     

       

        

        

        

       
 

        

        

         

       

         

      
 

        
  

         
 

      
   

      
  

     
     

     
      

     
     

      
    

     
  

         
 

       

2100460 FINANCIAL MANAGEMENT - Budgeting - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 -
Rehabilitation in the Home (RITH) - Program Cost centres and budget 

2100396 FINANCIAL MANAGEMENT - Budgeting - OA & CCS Branch Additional Senate Estimates - March 2021 

2102148 FINANCIAL MANAGEMENT - Budgeting - Open Arms Clinical Practice Management System Project 

2104030 FINANCIAL MANAGEMENT - Budgeting - Veterans' Home Care (VHC) - Regional Budgets - Budget 
Adjustments - 2021-22 

2104029 FINANCIAL MANAGEMENT - Budgeting - Veterans' Home Care (VHC) - Regional Budgets - Budget 
Allocations - 2021-22 

2104031 FINANCIAL MANAGEMENT - Budgeting - Veterans' Home Care (VHC) - Regional Budgets - Monthly 
Budget Snapshot - 2021-22 

2103535 FINANCIAL MANAGEMENT - Compliance - Air Liquide Healthcare Pty Ltd - Accreditation, Insurance 
Certificates of Currency and Annual Requirements 

2104010 FINANCIAL MANAGEMENT - Compliance - BOC Limited – Accreditation, Insurance Certificates of 
Currency and Annual Requirements 

2100046 FINANCIAL MANAGEMENT - Compliance - Open Arms NQ - Compliance 2021 

2103554 FINANCIAL MANAGEMENT - Compliance - ResMed Asia Pacific Limited - Accreditation, Insurance 
Certificates of Currency and Annual Requirements 

2104259 FINANCIAL MANAGEMENT - Inventory - Open Arms SA/ NT Cab Charge Register 

2103537 FINANCIAL MANAGEMENT - Payments - Air Liquide Healthcare Pty Ltd - Quarterly Admin Fee Payments 

2104011 FINANCIAL MANAGEMENT - Payments - BOC Limited – Quarterly Admin Fee Payments 

2104167 FINANCIAL MANAGEMENT - Payments - MEPI- SCHEDULE FEE SERVICE – DOMESTIC – AUGUST 2021 

2104171 FINANCIAL MANAGEMENT - Payments - MEPI- SCHEDULE FEE SERVICE – DOMESTIC – DECEMBER 2021 

2104166 FINANCIAL MANAGEMENT - Payments - MEPI- SCHEDULE FEE SERVICE – DOMESTIC – JULY 2021 

2104170 FINANCIAL MANAGEMENT - Payments - MEPI- SCHEDULE FEE SERVICE – DOMESTIC – NOVEMEBER 
2021 

2104169 FINANCIAL MANAGEMENT - Payments - MEPI- SCHEDULE FEE SERVICE – DOMESTIC – OCTOBER 2021 

2104168 FINANCIAL MANAGEMENT - Payments - MEPI- SCHEDULE FEE SERVICE – DOMESTIC – SEPTEMBER 2021 

2100189 FLEET MANAGEMENT - Agreements - Vehicle Lease Agreements - Corporate - NT - 2021 

2100185 FLEET MANAGEMENT - Compliance - NT Vehicle - Overnight Garaging - 2021 

2100187 FLEET MANAGEMENT - Compliance - Record of Drivers - Corporate - NT - 2021 

2100410 GOVERNANCE - Commission Meetings - Knowledge Development Section - Commission Submissions -
2021 

2102215 GOVERNANCE - Commission Meetings - Legislation Subcommittee - Cross Divisions - Meeting 44 -19 
March 2021 

2103750 GOVERNANCE - Commission Meetings - Legislation Subcommittee - Meeting 45 - 26 May 2021 - Cross 
Divisions 

2101055 GOVERNANCE - Commission Meetings - Legislation Subcommittee - Veterans' Services Design -
Meeting 42 - 5 February 2021 

2101798 GOVERNANCE - Commission Meetings - Legislation Subcommittee - Veterans' Services Design -
Meeting 43 -16 February 2021 

2100383 GOVERNANCE - Commission Meetings - National Commissioner for Defence and Veteran Suicide 
Prevention (NCDVSP) - Correspondence 2019 – 2020 

2100384 GOVERNANCE - Commission Meetings - National Commissioner for Defence and Veteran Suicide 
Prevention (NCDVSP) - Correspondence 2020 - 2021 

2100385 GOVERNANCE - Commission Meetings - National Commissioner for Defence and Veteran Suicide 
Prevention (NCDVSP) - Meetings 2019 – 2021 

2101188 GOVERNMENT RELATIONS - Addresses (presentations) - Transformation Showcase - Presentation on 
Continuing Digitisation - 7 February 

2102160 GOVERNMENT RELATIONS - Advice - Ministerial and Executive Correspondence - Open Arms Clinical 
Practice Management System Project 

2103637 GOVERNMENT RELATIONS - Advice - NURSING PROGRAMS AND OPERATIONS 2021 - 2022 - Senate 
Estimates 

2102794 GOVERNMENT RELATIONS - Advice - Policy Development Branch – June 2021 Estimates 



       

      

       
 

        
  

     
 

      
      

      
     

      
     

      
     

      
   

     

       
 

      

      
 

     

       
 

        
  

      
   

      
      

    

      
  

     
 

     
 

       
  

       

       

        

       

       

        
 

       
     

      
  

2100411 GOVERNMENT RELATIONS - Advice - Policy Development Branch – March 2021 Estimates 

2103483 GOVERNMENT RELATIONS - Advice - VETERAN & FAMILY POLICY DIVISION – ESTIMATES (JUNE 2021) 

2101480 GOVERNMENT RELATIONS - Advice - VETERANS SERVICES DESIGN DIVISION – ESTIMATES (MARCH 
2021) 

2102806 GOVERNMENT RELATIONS - Agency Liaison - Fraud Strategy - Australian Institute of Criminology Fraud 
Against the Commonwealth Census - 2021 

2102231 GOVERNMENT RELATIONS - Committees - Commonwealth State and Territory Committee (CSTC) -
Employment Working Group 

2102847 GOVERNMENT RELATIONS - Committees - Defence Links - Defence/DVA Links Steering Committee 
(DLSC) - Meeting 55 - April 2021 

2102848 GOVERNMENT RELATIONS - Committees - Defence Links - Defence/DVA Links Steering Committee 
(DLSC) - Meeting 56 - June 2021 

2102850 GOVERNMENT RELATIONS - Committees - Defence Links - Defence/DVA Links Steering Committee 
(DLSC) - Meeting 57 - Sept 2021 

2102851 GOVERNMENT RELATIONS - Committees - Defence Links - Defence/DVA Links Steering Committee 
(DLSC) - Meeting 58 - Dec 2021 

2101774 GOVERNMENT RELATIONS - Committees - Industry Advisory Committee on Veterans' Employment - 27 
April 2021 

2103835 GOVERNMENT RELATIONS - Legislation - Australian War Memorial Act 1980 

2101057 GOVERNMENT RELATIONS - Legislation - GOVERNMENT RELATIONS - Legislation - Legislative 
Instruments Registered in 2021 

2104731 GOVERNMENT RELATIONS - Legislation - Legislation 2021 Spring sitting 

2102319 GOVERNMENT RELATIONS - Procedures - Income Support Ministerial and Secretary Correspondence -
Resources 

2101974 GOVERNMENT RELATIONS - Reporting - Back Pocket Briefs, Income Support 2021 

2104707 GOVERNMENT RELATIONS - Reporting - Royal Commission Impact data - Rehabilitation Program 
Section 

2103589 GOVERNMENT RELATIONS - Submissions - COMMUNITY NURSING OPERATIONS 2021 - 2022 -
Exceptional Circumstances Determinations 

2103604 GOVERNMENT RELATIONS - Submissions - COMMUNITY NURSING PROGRAM MANAGEMENT 2021 -
2022 - Community Nursing Briefings 

2103623 GOVERNMENT RELATIONS - Submissions - COORDINATED VETERANS' CARE PROGRAM MANAGEMENT 
2021 - 2022 - Coordinated Veterans' Care Briefings 

2102971 HEALTH CARE AND SUPPORT SERVICES - Administration 

2104118 HEALTH CARE AND SUPPORT SERVICES - Advice - CHO Performance Management Register - Medical 
Adviser Progression from Tier 1 to Tier 2 

2104143 HEALTH CARE AND SUPPORT SERVICES - Advice - CHO Performance Management Register – 
Performance Improvement 

2100314 HEALTH CARE AND SUPPORT SERVICES - Advice - Client Engagement & Health Entitlements – 
Ministerial and Information Requests 2021 

2103628 HEALTH CARE AND SUPPORT SERVICES - Advice - NURSING PROGRAMS AND OPERATIONS 2021 - 2022 
- Legal Advice 

2102252 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - AIHW - data management 

2102253 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - AIHW - definition of key terms 

2102254 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - AIHW - Demography report 

2103398 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - AIHW - Privacy and data governance 

2103396 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - AIHW - strategic engagement 

2103395 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - ANZRC - workers compensation research 
collaboration 

2103627 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - COORDINATED VETERANS' CARE PROGRAM 
MANAGEMENT 2021 - 2022 - Bupa Contract Management 

2103564 HEALTH CARE AND SUPPORT SERVICES - Agreements - Air Liquide Healthcare Pty Ltd – Additions 
Variations and Deletions to the contract on RAPTOR 



     

      
 

      

      

         
  

      

     

       
 

      

     
 

    
  

      

      

      

     

       

     

      

     

      

      

     

      

      

      

       

         

     

     

       
  

     
 

      
 

      

      

     

      

     

      

      

      

     

        

      

     
 

2102232 HEALTH CARE AND SUPPORT SERVICES - Agreements - Ambulance Services 

2102872 HEALTH CARE AND SUPPORT SERVICES - Agreements - ASTAR Investments Pty Ltd ATF (STAR Injury 
Management Services) 

2102875 HEALTH CARE AND SUPPORT SERVICES - Agreements - At Work Occupational Health and Safety Pty Ltd 

2102877 HEALTH CARE AND SUPPORT SERVICES - Agreements - Axis Injury Management Pty Ltd 

2104007 HEALTH CARE AND SUPPORT SERVICES - Agreements - BOC Limited – Additions Variations and 
Deletions to the contract on RAPTOR 

2102878 HEALTH CARE AND SUPPORT SERVICES - Agreements - Brown Brown Lloyd Ltd ATF (Recovery Partners) 

2102879 HEALTH CARE AND SUPPORT SERVICES - Agreements - Career Shift Pty Ltd 

2102880 HEALTH CARE AND SUPPORT SERVICES - Agreements - CHES Group Pty Ltd (Workplace Rehabilitation 
Management) 

2102883 HEALTH CARE AND SUPPORT SERVICES - Agreements - CR Consulting Pty Ltd (Helping Heroes) 

2102886 HEALTH CARE AND SUPPORT SERVICES - Agreements - Direct Solutions Rehabilitation & Occupational 
Services Pty Ltd 

2102887 HEALTH CARE AND SUPPORT SERVICES - Agreements - Donester Pty Ltd & the trustees for 4 Bells PWS 
Trust (Activ8 Mind) 

2102889 HEALTH CARE AND SUPPORT SERVICES - Agreements - Easec Pty Ltd 

2102892 HEALTH CARE AND SUPPORT SERVICES - Agreements - Ellemel Pty Ltd ATF (Part Two) 

2102893 HEALTH CARE AND SUPPORT SERVICES - Agreements - Garen Crest Pty Ltd (Carfi) 

2102896 HEALTH CARE AND SUPPORT SERVICES - Agreements - Generation Health Pty Ltd (Acumen Health) 

2102897 HEALTH CARE AND SUPPORT SERVICES - Agreements - Incite Solutions Group Pty Ltd 

2102898 HEALTH CARE AND SUPPORT SERVICES - Agreements - Industry Health Solutions Pty Ltd 

2102900 HEALTH CARE AND SUPPORT SERVICES - Agreements - IPAR Rehabilitation Pty Ltd 

2102902 HEALTH CARE AND SUPPORT SERVICES - Agreements - Konekt Australia Pty Ltd 

2102903 HEALTH CARE AND SUPPORT SERVICES - Agreements - Lifeworks Health Services Pty Ltd 

2102904 HEALTH CARE AND SUPPORT SERVICES - Agreements - MSVS Consultancy Pty Ltd ATF (Move) 

2102906 HEALTH CARE AND SUPPORT SERVICES - Agreements - NB&A Group 

2102907 HEALTH CARE AND SUPPORT SERVICES - Agreements - Nordwake Allied Health Pty Ltd 

2100050 HEALTH CARE AND SUPPORT SERVICES - Agreements - Open Arms NQ - Agreements 2021 

2102909 HEALTH CARE AND SUPPORT SERVICES - Agreements - Pinnacle Rehab Pty Ltd 

2102911 HEALTH CARE AND SUPPORT SERVICES - Agreements - ProActiv People Solutions Pty Ltd 

2104620 HEALTH CARE AND SUPPORT SERVICES - Agreements - PROCUREMENT - WASP - Deed of Agreement 

2102914 HEALTH CARE AND SUPPORT SERVICES - Agreements - Rehab Management [Aust] Pty Ltd 

2102916 HEALTH CARE AND SUPPORT SERVICES - Agreements - Rehabilitation Services Pty Ltd (Altius) 

2103552 HEALTH CARE AND SUPPORT SERVICES - Agreements - ResMed Asia Pacific Limited - Additions 
Variations and Deletions to the contract on RAPTOR 

2102917 HEALTH CARE AND SUPPORT SERVICES - Agreements - Scope Workplace Solutions Pty Ltd (Pace 
National) 

2102918 HEALTH CARE AND SUPPORT SERVICES - Agreements - Serendipity (WA) Pty Ltd (Advanced Personnel 
Management) 

2102920 HEALTH CARE AND SUPPORT SERVICES - Agreements - Strive Occupational Rehabilitation Pty Ltd 

2102921 HEALTH CARE AND SUPPORT SERVICES - Agreements - The ORS Group Pty Ltd 

2102922 HEALTH CARE AND SUPPORT SERVICES - Agreements - The Rehabilitation Company Pty Ltd 

2102888 HEALTH CARE AND SUPPORT SERVICES - Agreements - WISE Employment Pty Ltd 

2102926 HEALTH CARE AND SUPPORT SERVICES - Agreements - Work Options Pty Ltd 

2102927 HEALTH CARE AND SUPPORT SERVICES - Agreements - Work Rehab Pty Ltd ATF 

2102929 HEALTH CARE AND SUPPORT SERVICES - Agreements - Workcom Pty Ltd 

2102930 HEALTH CARE AND SUPPORT SERVICES - Agreements - WorkFocus Australia Pty Ltd 

2102973 HEALTH CARE AND SUPPORT SERVICES - Allied Health Fee Increase and Indexation 

2102003 HEALTH CARE AND SUPPORT SERVICES - Assurance - Debt Recovery - 2021 

2102005 HEALTH CARE AND SUPPORT SERVICES - Assurance - Debt Recovery Procedures 2021 

2100360 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Business Operations Assistant National 
Manager Approvals 2021 



       

      
   

     
  

     

        
   

       
   

        
    

        
  

        

        

       
 

         
 

         
 

        
 

        
 

         
 

        
 

        
 

        
 

        

        
 

       
 

         
 

         
 

        
 

         
 

       
 

        

        

        

         

       

2100642 HEALTH CARE AND SUPPORT SERVICES - Authorisation - National Operations – Open Arms CabCharge 

2104477 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Rehabilitation Appliances Program One Off 
Requests 2021 - 2022 

2104700 HEALTH CARE AND SUPPORT SERVICES - Client Management - "Client files, any correspondence or 
documents to/from or referring to a particular client - Rehabilitation Program Section" 

2104556 HEALTH CARE AND SUPPORT SERVICES - Committees - Aged and Community Care Steering Group 

2100342 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board 
Meeting - 16 November 2021 

2100341 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board 
Meeting - 18 August 2021 

2100340 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board 
Meeting - 18 May 2021 

2104677 HEALTH CARE AND SUPPORT SERVICES - Committees - Committees - DDVA HREC - Ethics - 277-20 The 
WATCH Project 

2101220 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - April 2021 - Meeting papers 

2103934 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - August 2021 - Meeting papers 

2101079 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics – 315-21 Improving the 
safety of implantable medical devices 

2101078 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics – 316-21 Protective Factors 
of DVA Community Nursing Program 

2102196 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 329-21 Medicine and 
service use in aged care 

2102197 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 330-21 Ex-serving ADF in 
corrective services 

2102198 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 331-21 Insomnia and 
nightmares in PTSD and sleep apnoea 

2102199 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 332-21 Reintegration 
training for ex-service personnel 

2102200 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 333-21 PAI for people with 
cardiac disease 

2102201 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 334-21 Barriers to 
research recruitment and service engagement 

2102507 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 342-21 Evidence based 
therapy for PTSD 

2102508 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 345-21 -tDCS for PTSD 

2103316 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 354-21 Procedural Justice 
for Veterans 

2103489 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 355-21 Interventions for 
Suicide Risk 

2103322 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 357-21 The WELL-AHEAD 
Study 

2103568 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 358-21 Risk of death by 
suicide in the ADF 

2104926 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 363-21 Intervention for 
parent-child relationships 

2104924 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 366-21 Parental PTSD and 
deployment on adult children 

2101077 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics – Theatre for Change Pilot 
Feasibility Study 312-21 

2101218 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - February 2021 - Meeting papers 

2103932 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - June 2021 - Meeting papers 

2101219 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - March 2021 - Meeting papers 

2103929 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - May 2021 - Meeting papers 

2102261 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Mutual Recognition 



      

        

         

     
  

         

       
  

     
  

       

      

        
   

     

      
 

      

        

      

       
    

        
    

        
   

      
 

      
  

       
    

      
 

      
 

      
 

      
 

       
  

        
 

       
 

       
 

       
  

      
 

2102115 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - New submissions for DVA review 

2103933 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - November 2021 - Meeting papers 

2103936 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - October 2021 - Meeting papers 

2102845 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Protocol 348-21 National 
Servicemen Volunteers or Conscripts 

2103935 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - September 2021 - Meeting papers 

2102446 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC Mutual Recognition - Transcranial 
Direct Current Stimulation for PTSD 

2102469 HEALTH CARE AND SUPPORT SERVICES - Committees - Department of Health/DVA Strategic 
Collaboration Forum 

2101983 HEALTH CARE AND SUPPORT SERVICES - Committees - Ethics DDVA HREC - EVAL010 MyGP 

2101779 HEALTH CARE AND SUPPORT SERVICES - Committees - Gulf War Legal and other Advice 

2100204 HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms – National Operations – Clinical 
Services  – Continuous Quality Improvement Steering Committee 

2103366 HEALTH CARE AND SUPPORT SERVICES - Committees - Psychiatric Assistance Dog Forum 

2103521 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Air Liquide Healthcare Pty Ltd -
Subcontractors 

2104842 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Ambulance and Transport for Treatment 

2103998 HEALTH CARE AND SUPPORT SERVICES - Contracting out - BOC Limited – Subcontractors 

2101915 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Head Agreement 

2103186 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract - Annex G -
S&Q - Anti-Malarial Medication Assessments – CC&S 

2103187 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Annex J – 
S&Q – Clinical Adviser Services - CHO 

2103188 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Annex K – 
S&Q - Open Arms Counselling Services - OA 

2103200 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Bupa 
Performance Review Meetings 

2103206 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Bupa 
Reporting and Dashboards 

2103199 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Bupa 
Working Group – Internal Meetings 

2103209 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Business 
Continuity and Disaster Recovery Plan 

2103193 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Contract 
Change Proposals (CCP) 

2103190 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Contract 
Management Log 

2103205 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – 
Credentialing Annual Certification 

2103197 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Defence 
Head Contract - CN3578441 

2103189 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – ICT System -
IRBS 

2103202 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Insurances -
Accreditations 

2103194 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Legal 
Services Review 

2103201 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Minutes – 
Briefs - Ministerial 

2103196 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Periodic 
Cost Reviews 



       
 

        
 

      
  

      
 

       
  

        
    

      
    

       
     

        
   

        
  

       
 

       
 

       
 

       
     

       
     

       
       

 

       
     

       
 

         
 

      
 

     
  

         
  

        
 

        
 

        
 

        
 

2103203 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Price and 
Payment 

2103213 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Privacy 
Threshold Assessment 

2103208 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – 
Procurement Connected Policies 

2103195 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Risk 
Management Plan 

2100297 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Chief Health Officer Division – Contract 
Management - BUPA Contract 

2100694 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Chief Health Officer Division – Transition 
2020-2021 - Management of Tender Contract with Bupa - communications 

2104121 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Clinical Advice Management - Bupa Contract 
DVA-GEN 2020-21/31 – Payments 

2100339 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Clinical Advice Management - Final Quality 
Reports - 1 April 2020 - 31 December 2020 

2101222 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Clinical Governance - Credentialing – Bupa 
Contractors - Year 2021 

2101223 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Clinical Governance – Credentialing – CHO 
APS Staff – Year 2021 

2104683 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers – Oasis Care 
Pty 

2102946 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers –BCD 
COMMUNITY CARE INC 

2101916 HEALTH CARE AND SUPPORT SERVICES - Contracting out - CONTRACT MANAGEMENT - BLUE CARE 
VETERANS HOME CARE TRANSITION OUT 

2104400 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - Rehabilitation 
Appliances Program - Psychiatric Assistance Dogs - CMO Guide for Suppliers 

2104394 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - Rehabilitation 
Appliances Program - Psychiatric Assistance Dogs - Contract Extension and Variation 2021 

2104399 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - Rehabilitation 
Appliances Program - Psychiatric Assistance Dogs - Reporting - Weekly reporting and Public Access 
Tests DVA notifications 

2104392 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - Rehabilitation 
Appliances Program - Psychiatric Assistance Dogs - Travel 

2100009 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management Operations - DPC -
CM Activities Tracker 2021 

2100008 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management Operations - PH - CM 
Activities Tracker 2021 

2101931 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management Operations -
Welcome Package 

2104711 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract management, including contract 
interpretation advice, privacy breaches, complaints from providers  - Rehabilitation Program Section 

2102126 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Infiniti-Care Pty Ltd T/a Infiniti Care Group 

2101068 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
*** 

2100601 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
*** 

2101073 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
*** 

2104844 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
*** 



        
 

         
  

        
 

         
 

        
  

        
  

        
  

        
  

        
  

        
 

        
 

        
 

        
 

        
  

        
 

        
 

        
  

        
 

        
   

        
  

        
 

        
 

        
 

        
 

        
  

        
  

2100604 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers - 2 
Families Cairns Pty Ltd 

2100585 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
ACM Recruitment Pty Ltd 

2100594 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Advanced Care Australia Pty Ltd 

2101871 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Alwyndor Aged Care 

2103221 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Any Care Pty Ltd T/a Peppermint Care 

2103917 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Aqua Blue Services T/a Aqua Blue Care Services 

2102334 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
AuCare Pty Ltd 

2101059 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
C3N Pty Ltd 

2101157 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
CHC Home and Aged Care Pty Ltd 

2100584 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Collins & Brown Pty Ltd 

2100583 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Community Care Options 

2104741 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Community Vision Australia Ltd 

2101069 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
D.J. Mangley & W.A. Mangley 

2101060 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Debrin Pty Ltd T/a Preferred Care 

2101061 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Defined Community Care 

2101070 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Divine Home Health 

2102816 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
DNS Care Group Pty Ltd T/a Port Macquarie Disability & Nursing Services 

2101072 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
ECH Inc 

2101921 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
ELLE2 Pty Ltd T/a All 4 You Community Care 

2100587 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers - F 
& K Carelink Pty Ltd 

2102046 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
F & K Healthcare Services 

2101152 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
H1 Healthcare Pty Ltd 

2101062 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Hands on People Pty Ltd 

2100593 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Health N Home Pty Ltd 

2104376 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Holicare Pty Ltd 

2104490 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Hospital in Your Home Pty Ltd 



        
  

        
   

        
 

        
 

        
  

        
 

        
   

        
 

        
  

        
 

       
 

        
  

         
 

        
 

        
 

        
 

        
 

        
  

        
 

        
  

        
      

        
     

        

       
  

       
  

      

       

       

      

2102324 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Integrity Care & Support Pty Ltd 

2101917 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Jema Foundation Pty Ltd T/a Jema Clinic 

2100591 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers - K 
& M Club 

2101154 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Labour Solutions Australia 

2103339 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Lotus Palliative Care Pty Ltd 

2102814 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Luxe Care Pty Ltd 

2100590 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
My Care Keeper Pty Limited 

2103315 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
My Flex Health International T/a My Flex Health Services 

2100596 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
National Home Nurse Pty Ltd 

2100588 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
OM Healthcare Australia Pty Ltd 

2104743 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Ozconnections NSW Pty Ltd T/a Glow Healthcare Agency 

2100602 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Port Macquarie Disability & Nursing Services 

2101063 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Seasons Living Australia Pty Ltd 

2101151 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Seva Care Pty Ltd 

2101879 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Support Care Angels Pty Ltd 

2100597 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
The Trustee for Camberwell Lymphoedema Trust 

2100600 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Trustee for Tom Tom Family 

2100599 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
V & C Nursing Pty Ltd 

2103282 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
West Gippsland Heath Care Group 

2101065 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers -
Zephenias Healthcare Services Pty Ltd 

2103377 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Medical Grade Footwear (MGF) 
2021 – Declined Application - FEDDO Pty Ltd (WA) 

2104631 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Medical Grade Footwear (MGF) 
2021 – Beukes Bornman – New Horizon Brace & Limbs Service 

2100006 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centres Log - January 2021 

2102510 HEALTH CARE AND SUPPORT SERVICES - Contracting out - DPC-2017 Contract Management - Radiation 
Oncology Associates Pty Ltd 

2102170 HEALTH CARE AND SUPPORT SERVICES - Contracting out - DPC-2017 Contract Management – Surgical 
Frontiers Pty Ltd 

2103418 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Electoral Briefs for PH and DPC's 2020 

2103419 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Electoral Briefs for PH and DPC's 2021 

2103420 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Electoral Briefs for PH and DPC's 2022 

2102931 HEALTH CARE AND SUPPORT SERVICES - Contracting out - General 



        
   

        

       
 

        

       

        
   

        
 

          
  

         
 

          
 

          
   

      
   

       
 

       
      

       
    

 

       
        

  
 

       
     

   

       
   

  

       
    

      
 

      
     

 

        

     
   

        
 

       
   

       
   

2101144 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Gulf War Serum – Gulf War Serum 
Management Committee – Contracts and Agreements 2020-2025 

2101794 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms - Bupa - Agendas and Minutes 

2101796 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms - Bupa - Clinician Readiness 
Documents 

2101797 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms - Bupa - Operational matters 

2101159 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms – BUPA Health Services Contract 

2102116 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms - Client Safety and Quality– 
Clinical Supervision FY20/21 - FY21/22 

2100093 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms NQ - Salaries for agency 
personnel 2021 

2104379 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 – Contract Management – Hader 
Clinic Queensland Pty Ltd 

2100149 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 – Contract Management – The 
Toowoomba Clinic 

2100148 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Negotiation – The Toowoomba 
Clinic 

2104378 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Negotiation – Hader Clinic 
Queensland Private Pty Ltd 

2104377 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 Responses – Hader Clinic 
Queensland Private Pty Ltd 

2100147 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 Responses – The Toowoomba 
Clinic 

2104071 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals - Mental Health Outpatient 
Program Assessment - Healthe Care Australia Pty Ltd – Abbotsford Private Hospital – MH Day Program 

2104073 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals - Mental Health Outpatient 
Program Assessment - Healthe Care Australia Pty Ltd- Townsville Private Clinic – Innovative Mental 
Health Program ( Trauma Informed Dialectical Behaviour Therapy) 

2104070 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals - Mental Health Outpatient 
Program Assessment – Healthscope Operations Pty Ltd – Darwin Private Hospital – MH Day Program 
(Addictive Behaviours, Mindfulness Based Cognitive Therapy, Self Help Anxiety & Depression Education 
( SHADES) 

2104075 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals - Mental Health Outpatient 
Program Assessment - N.A. Kratzmann & Sons Pty Ltd – Toowong Private Hospital – Innovative Mental 
Health Program – Mobile Recovery Support Service 

2104947 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals - Mental Health Outpatient 
Program Assessment- Health Care Australia Pty Ltd- Townsville Private Clinic – Innovative Mental 
Health Program ( Trauma Focussed Dialectical Behaviour Therapy) Full Day Program 

2104293 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals - Mental Health Outpatient 
Program Assessment- Healthe Care Australia Pty Ltd- Townsville Private Clinic – Innovative Mental 
Health Program ( Cognitive Behaviour Therapy Depression and Anxiety Day Program – Full Day 
Program) 

2104668 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - Healthscope - The Victoria Clinic - RFT2014 Withdrawn Mental Health 
Outpatient Programmes 

2100005 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals Log - January 2021 

2104712 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Provider Performance, including client 
complaints, compliance action and warnings - Rehabilitation Program Section 

2007909 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs - Integra - Briefs, 
Minister's visits 

2104884 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs - Royal Society 
for the Blind of SA - Travel 

2007910 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs - Royal Society 
for the Blind SA - Briefs 



       
 

        
    

        
     

        

      
 

         
  

          
 

         
  

        
 

       
 

       

        
 

        
 

        
 

    
     

      

       
    

     
 

      
   

      
   

      
     

      
     

      
   

      
   

     
   

      
     

      
     

      
     

2007908 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs - Smart Pups -
Briefs 

2101808 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Assistive 
Listening Devices - supplier enquiries 

2103855 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program -
Psychiatric Assistance Dogs - Integra - Invoicing issue - May 2012 

2103540 HEALTH CARE AND SUPPORT SERVICES - Contracting out - ResMed Asia Pacific Limited - Subcontractors 

2103387 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 4 under 2019-2024 AIHW DVA 
MOU 

2102118 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Transport Services - NSW -
Zero200 & Spinal Cord Injuries Australia 

2104536 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Transport Services - TAS - Emu Bay 
Taxis Pty Ltd 

2102228 HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC - AA - Aged Care and Housing Group Inc 
Transition 2021 

2100053 HEALTH CARE AND SUPPORT SERVICES - Counselling and Guidance - Open Arms NQ - Counselling and 
Guidance 2021 

2103523 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Air Liquide Healthcare Pty Ltd - Correspondence 
Emails Letters 

2103999 HEALTH CARE AND SUPPORT SERVICES - Enquiries - BOC Limited – Correspondence Emails Letters 

2103582 HEALTH CARE AND SUPPORT SERVICES - Enquiries - COMMUNITY NURSING OPERATIONS 2021 - 2022 -
Enquiries Register 

2103641 HEALTH CARE AND SUPPORT SERVICES - Enquiries - COMMUNITY NURSING OPERATIONS 2021 - 2022 -
FAQ 

2103583 HEALTH CARE AND SUPPORT SERVICES - Enquiries - COMMUNITY NURSING OPERATIONS 2021 - 2022 -
Finalised Email Enquiries 

2103588 HEALTH CARE AND SUPPORT SERVICES - Enquiries - COORDINATED VETERANS' CARE OPERATIONS 
2021 - 2022 - Finalised Email Enquiries 

2100054 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Open Arms NQ - Enquiries 2021 

2104698 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Process enquiries - Enquiries to/from providers re: 
clarification of policy/procedure - Providers - Rehabilitation Program Section 

2103541 HEALTH CARE AND SUPPORT SERVICES - Enquiries - ResMed Asia Pacific Limited - Correspondence 
Emails Letters 

2103926 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2020-2021 – CFO Assurance Testing 

2103927 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2020-2021 – Community Nursing Testing NEMS 

2103595 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2021 - 2022 - Assurance and Risk Register 

2103594 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2021 - 2022 - Monitoring and Evaluation 

2103846 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2021-2022 – CFO Assurance Testing 

2103845 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2021-2022 – Client and Carer Feedback Survey 

2103847 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2021-2022 – Community Nursing Testing NEMS 

2103611 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COORDINATED VETERANS' CARE PROGRAM 
MANAGEMENT 2021 - 2022 - Assurance and Risk Register 

2103610 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COORDINATED VETERANS' CARE PROGRAM 
MANAGEMENT 2021 - 2022 - Monitoring and Evaluation 

2103666 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COORDINATED VETERANS' CARE PROGRAM 
MANAGEMENT 2021 - 2022 - Participant Survey 



      
     

       
 

      
   

     
     

      
  

     
 

     
 

      
  

      
  

      
  

      
 

      
 

       

     
 

     
 

     
 

     
 

      
 

      
 

      
 

      
 

      
 

      
 

      
 

      
 

      
 

       
  

      
 

2103667 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COORDINATED VETERANS' CARE PROGRAM 
MANAGEMENT 2021 - 2022 - Participant Survey Opt Out responses 

2101149 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Ethics POC Assessment EVAL-006 Mending 
Military Minds Acquired Brain Injury Pilot Program 

2103585 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - COMMUNITY NURSING OPERATIONS 2021 -
2022 - Item Fee Files 

2103590 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - COORDINATED VETERANS' CARE OPERATIONS 
2021 - 2022 - Item Fee Files 

2102165 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Historical Medical and Dental and Allied 
Health - Health Policy 

2103902 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Removal of DVA-only items MT12 and UR372 
from 1 July 2021 

2103906 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Restrictions to Exercise Physiology services 
from 1 September 2021 

2103754 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Health Promotions – 10K Steps National 
Challenge - 2014 

2103756 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Health Promotions – 10K Steps National 
Challenge - 2015 

2103757 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Health Promotions – 10K Steps National 
Challenge - 2016 

2100487 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week – Deputy 
Secretary Brief 

2100486 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week – Media 
Documents 

2100484 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week – MO Comms 

2100482 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week – National 
Documentation 

2100485 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week – Promotional 
Materials and VHW logos 

2100490 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week – VHW event 
thank you letter and certificate 

2100483 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week – Website 
Documents 

2102477 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – 
Applications ACT 

2102480 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – 
Applications NSW 

2102490 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – 
Applications NT 

2102482 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – 
Applications QLD 

2102487 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – 
Applications SA 

2102483 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – 
Applications TAS 

2102484 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – 
Applications VIC 

2102489 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – 
Applications WA 

2102475 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – National 
Documentation 

2102474 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – 
Promotional materials and resources 

2102476 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – 
Submissions not accepted 



    

       
 

       

         

         
    

       
 

        
  

       

      

        

       

       

       

        

        

      
 

    

       
 

          
  

        

      
 

       
 

       

        
 

      
 

       

        
       

       

        

       

      

      
 

       
   

      

      

      

       

      
      

2102980 HEALTH CARE AND SUPPORT SERVICES - MBS Indexation 

2103526 HEALTH CARE AND SUPPORT SERVICES - Meetings - Air Liquide Healthcare Pty Ltd - Meetings and Site 
Visits 

2102169 HEALTH CARE AND SUPPORT SERVICES - Meetings - April 2021 Meeting 

2104003 HEALTH CARE AND SUPPORT SERVICES - Meetings - BOC Limited – Meetings and Site Visits 

2100692 HEALTH CARE AND SUPPORT SERVICES - Meetings - Chief Health Officer Division – Transition 2020-
2021 - Joint meetings and minutes with Bupa 

2102493 HEALTH CARE AND SUPPORT SERVICES - Meetings - Ethics – Ad Hoc advice to or from DDVA HREC 
Secretariat 

2104595 HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms Western Australia Staff Meetings 2021 
to 2022 

2100057 HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms NQ - Meetings 2021 

2104249 HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms SA/ NT Staff Meetings 1 July 2021 

2101839 HEALTH CARE AND SUPPORT SERVICES - Meetings - Rehabilitation Policy: ADFRP & DVA 

2101841 HEALTH CARE AND SUPPORT SERVICES - Meetings - Rehabilitation Policy: Comcare 

2101842 HEALTH CARE AND SUPPORT SERVICES - Meetings - Rehabilitation Policy: HHS_AC program 

2101843 HEALTH CARE AND SUPPORT SERVICES - Meetings - Rehabilitation Policy: HWCA 

2101844 HEALTH CARE AND SUPPORT SERVICES - Meetings - Rehabilitation Policy: Inter-Division Policy Forum 

2101849 HEALTH CARE AND SUPPORT SERVICES - Meetings - Rehabilitation Policy: Project Boards 

2103547 HEALTH CARE AND SUPPORT SERVICES - Meetings - ResMed Asia Pacific Limited - Meetings and Site 
Visits 

2102979 HEALTH CARE AND SUPPORT SERVICES - New MBS Items 

2104112 HEALTH CARE AND SUPPORT SERVICES - Planning - Approved DVA Education Session or Conference 
Presentations 

2100693 HEALTH CARE AND SUPPORT SERVICES - Planning - Chief Health Officer Division – Transition 2020-2021 
- Transition planning 

2104101 HEALTH CARE AND SUPPORT SERVICES - Planning - Clinical Governance - CHO Privacy Register 

2104106 HEALTH CARE AND SUPPORT SERVICES - Planning - Clinical Governance - Assessment of New 
Technologies Register 

2104111 HEALTH CARE AND SUPPORT SERVICES - Planning - Clinical Governance - CHO Clinical Incident and 
Adverse Event Register 

2104103 HEALTH CARE AND SUPPORT SERVICES - Planning - Clinical Governance - CHO Skill Register 

2102856 HEALTH CARE AND SUPPORT SERVICES - Planning - HCCBA Project – Stage 2 – Professional Services 
Review (PSR) 

2102323 HEALTH CARE AND SUPPORT SERVICES - Planning - Improvement Treatment Pathways - Data Hospital 
Clinical Coding & Billing Audit (HCCBA) Project 

2104598 HEALTH CARE AND SUPPORT SERVICES - Planning - Local Business Plans Open Arms Western Australia 

2103633 HEALTH CARE AND SUPPORT SERVICES - Planning - NURSING PROGRAMS AND OPERATIONS 2021 -
2022 - Section Planning - Annual and Weekly Plans 

2101161 HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms – BUPA Briefings and Submissions 

2101160 HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms – BUPA Operational Meetings 

2100058 HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms NQ - Planning 2021 

2104250 HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms SA/ NT Local Business Plans 

2104606 HEALTH CARE AND SUPPORT SERVICES - Planning - Outreach Program Coordinator Open Arms Western 
Australia 

2104476 HEALTH CARE AND SUPPORT SERVICES - Planning - Rehabilitation Appliances Program (RAP) - General 
Administration 2021 - 2022 

2104553 HEALTH CARE AND SUPPORT SERVICES - Policy - Ageing Well 

2104139 HEALTH CARE AND SUPPORT SERVICES - Policy - Ambulance Policy 

2103495 HEALTH CARE AND SUPPORT SERVICES - Policy - Budget 2021-22 implementation plans 

2103841 HEALTH CARE AND SUPPORT SERVICES - Policy - Care Sector Reform Procurement start up 

2103596 HEALTH CARE AND SUPPORT SERVICES - Policy - COMMUNITY NURSING PROGRAM MANAGEMENT 
2021 - 2022 - New Community Nursing Providers' Policy Reviews 



      
       

      
        

         
 

      
 

          
 

       
  

        

        
 

       
 

       

       

        

     

     
      

     
    

          

      
   

      
   

      
    

      

      

       
   

       
 

     

        
   

       
 

      
 

         
 

       

       
 

          

       
 

2103592 HEALTH CARE AND SUPPORT SERVICES - Policy - COMMUNITY NURSING PROGRAM MANAGEMENT 
2021 - 2022 - Program Policy - Provider Notes 

2103616 HEALTH CARE AND SUPPORT SERVICES - Policy - COORDINATED VETERANS' CARE PROGRAM 
MANAGEMENT 2021 - 2022 - Program Policy - Provider Notes 

2104706 HEALTH CARE AND SUPPORT SERVICES - Policy - History of Rehabilitation Program - Rehabilitation 
Program Section 

2104554 HEALTH CARE AND SUPPORT SERVICES - Policy - Implementation of expanded access to allied health in 
residential aged care 

2103617 HEALTH CARE AND SUPPORT SERVICES - Policy - NURSING ADVISER 2021 - 2022 - Clinical 
Recommendations 

2104510 HEALTH CARE AND SUPPORT SERVICES - Policy - Review of veterans' care arrangements – Contract 
negotiation and final 

2104506 HEALTH CARE AND SUPPORT SERVICES - Policy - Review of veterans' care arrangements – draft RFQ 

2104507 HEALTH CARE AND SUPPORT SERVICES - Policy - Review of veterans' care arrangements – RFQ and 
correspondence 

2104508 HEALTH CARE AND SUPPORT SERVICES - Policy - Review of veterans' care arrangements – RFQ 
evaluation 

2104242 HEALTH CARE AND SUPPORT SERVICES - Policy - Social Isolation 2021 

2102449 HEALTH CARE AND SUPPORT SERVICES - Policy - VHC : Bulletins - 2021 

2101912 HEALTH CARE AND SUPPORT SERVICES - Policy - Voluntary Patient Enrolment (VPE) – MyGP 

2103762 HEALTH CARE AND SUPPORT SERVICES - Procedures - Clinical Outcome Measures Information Sheets 

2103618 HEALTH CARE AND SUPPORT SERVICES - Procedures - COORDINATED VETERANS' CARE PROGRAM 
MANAGEMENT 2021 - 2022 - Coordinated Veterans' Care Toolbox 

2104705 HEALTH CARE AND SUPPORT SERVICES - Procedures - General process/policy decisions including 
internal discussion about procedures/policy - Rehabilitation Program Section 

2103622 HEALTH CARE AND SUPPORT SERVICES - Procedures - NURSING ADVISER 2021 - 2022 - Clinical Practice 

2103621 HEALTH CARE AND SUPPORT SERVICES - Procedures - NURSING PROGRAMS AND OPERATIONS 2021 -
2022 - Business Processes 

2103657 HEALTH CARE AND SUPPORT SERVICES - Procedures - NURSING PROGRAMS AND OPERATIONS 2021 -
2022 - Draft SOPs 

2103620 HEALTH CARE AND SUPPORT SERVICES - Procedures - NURSING PROGRAMS AND OPERATIONS 2021 -
2022 - Standard Operating Procedures 

2104253 HEALTH CARE AND SUPPORT SERVICES - Procedures - Open Arms SA/ NT Group Management 

2104254 HEALTH CARE AND SUPPORT SERVICES - Procedures - Open Arms SA/ NT OP Coordinator 

2104667 HEALTH CARE AND SUPPORT SERVICES - Procedures - Program Management – Household Services and 
Attendant Care - Program Management Documents 

2104666 HEALTH CARE AND SUPPORT SERVICES - Procedures - Program Management - VHC - Program 
Management Documents 

2101495 HEALTH CARE AND SUPPORT SERVICES - Procedures - Transport Accounts 

2100225 HEALTH CARE AND SUPPORT SERVICES - Program Management - ADF Firefighters Cancer and Mortality 
Data Update Study - ARP2102 

2104735 HEALTH CARE AND SUPPORT SERVICES - Program Management - Aligned Transport Services Project 
documents 

2101213 HEALTH CARE AND SUPPORT SERVICES - Program Management - Assessment Agency regions proposals 
2021 

2102303 HEALTH CARE AND SUPPORT SERVICES - Program Management - Assurance - 2021 Program Risk 
Assessments 

2101132 HEALTH CARE AND SUPPORT SERVICES - Program Management - Grant Extensions 

2104601 HEALTH CARE AND SUPPORT SERVICES - Program Management - Group Management Open Arms 
Western Australia 

2102265 HEALTH CARE AND SUPPORT SERVICES - Program Management - Group Program - Contracts – National 

2102241 HEALTH CARE AND SUPPORT SERVICES - Program Management - Group Program Attendance Data – 
National 



              
 

              
 

         
 

       
 

       
 

        
      

        
      

        
      

        
        

        
        

        
        

       
        

       
      

       
      

       
      

       
      

       
      

       
       

       
       

 

       
        

       
        

       
       

       
      

      
      

       
      

       
      

2104460 HEALTH CARE AND SUPPORT SERVICES - Program Management - Hearing - Financial - Invoices - 2020 -
2021 

2104462 HEALTH CARE AND SUPPORT SERVICES - Program Management - Hearing - Financial - Invoices - 2021 -
2022 

2104467 HEALTH CARE AND SUPPORT SERVICES - Program Management - Hearing - Clients Correspondence 
2021-2022 

2104473 HEALTH CARE AND SUPPORT SERVICES - Program Management - Hearing- Clients 
Complaints/Ministerial Correspondence 2018-June 2021 

2104474 HEALTH CARE AND SUPPORT SERVICES - Program Management - Hearing- Clients 
Complaints/Ministerial Correspondence 2021-2022 

2101960 HEALTH CARE AND SUPPORT SERVICES - Program Management - Nursing Programs and Operations – 
Client Programs Branch – 2020-21 – CVC White Card Extension - Code schedule expansion 

2101958 HEALTH CARE AND SUPPORT SERVICES - Program Management - Nursing Programs and Operations – 
Client Programs Branch – 2020-21 – CVC White Card Extension - Communications 

2101957 HEALTH CARE AND SUPPORT SERVICES - Program Management - Nursing Programs and Operations – 
Client Programs Branch – 2020-21 – CVC White Card Extension - Treatment Principles 

2103686 HEALTH CARE AND SUPPORT SERVICES - Program Management - Nursing Programs and Operations – 
Client Programs Branch – 2021 - 2022 – CVC White Card Extension - Code schedule expansion 

2103687 HEALTH CARE AND SUPPORT SERVICES - Program Management - Nursing Programs and Operations – 
Client Programs Branch – 2021 - 2022 – CVC White Card Extension - Communications 

2103681 HEALTH CARE AND SUPPORT SERVICES - Program Management - Nursing Programs and Operations – 
Client Programs Branch – 2021 - 2022 – CVC White Card Extension - Treatment Principles 

2100455 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2020 - 2021 - Rehabilitation in the Home (RITH) - design of market options 

2100457 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2020 - 2021 - Rehabilitation in the Home (RITH) - Communication strategy and products 

2100436 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2020 - 2021 - Rehabilitation in the Home (RITH) - Data and evaluation 

2101628 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2020 - 2021 - Rehabilitation in the Home (RITH) - Evidence and research 

2100433 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2020 - 2021 - Rehabilitation in the Home (RITH) - Interim Project Board 

2100435 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2020 - 2021 - Rehabilitation in the Home (RITH) - Rehabilitation Clinical Advisers 

2100446 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2020 - 2021 - Rehabilitation in the Home (RITH) - service delivery model 

2100456 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2020 - 2021 - Rehabilitation in the Home (RITH) - Treatment Principles - RITH 
amendments 

2103661 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2021 - 2022 - Coordinated Veterans Care – White Card extension project 

2103631 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2021 - 2022 - Governance - Program Manual 

2103679 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2021 - 2022 - Rehabilitation in the Home - Communication strategy and products 

2103675 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2021 - 2022 - Rehabilitation in the Home - design of market options 

2103662 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2021 - 2022 - Rehabilitation in the Home – Implementation project 

2103680 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2021 - 2022 - Rehabilitation in the Home - Project cost centres and budgets 

2103671 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2021 - 2022 - Rehabilitation in the Home - Rehabilitation Clinical Advisers 



       
      

       
       

       
       

       
      

       
     

        
   

        
   

        
 

         
 

        

       
   

       
   

        
    

         
    

        
     

        
    

       
   

       
   

       
    

       
     

       
    

       
    

       
   

          
   

         
 

         
 

         
 

2103678 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2021 - 2022 - Rehabilitation in the Home - RITH amendments 

2103673 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2021 - 2022 - Rehabilitation in the Home - RITH data and evaluation 

2103674 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2021 - 2022 - Rehabilitation in the Home - RITH service delivery model 

2100440 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2021 - 2022 - Rehabilitation in the Home (RITH) - stakeholder consultation 

2103669 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS 2021– 2022 - Rehabilitation in the Home - Interim RITH Project Board 

2103991 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms – Community & Peer 
Program – Supervision 

2103948 HEALTH CARE AND SUPPORT SERVICES - Program Management - Operation Life - safeTALK for the 
Veteran Community - Resource Development 

2103365 HEALTH CARE AND SUPPORT SERVICES - Program Management - Outlier Reviews - Kilometre 
Allowance 

2103341 HEALTH CARE AND SUPPORT SERVICES - Program Management - Outlier Reviews - Physical Therapies 
Review 

2102788 HEALTH CARE AND SUPPORT SERVICES - Program Management - Outlier Reviews - Physiotherapy 2021 

2101934 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Assurance Assessment -
Qtr 3 2020/21 - Email support 

2101932 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Assurance Assessment Qtr 
3 2020/21- Emails to Directors 

2104524 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Control Assessment -
Quarter 4 2021 - Approved Brief, Health Program Reports, PAS Consol Register 

2103748 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Control Assessment -
Quarter 4 2021 - Email Support Documents 

2104523 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Control Assessment -
Quarter 4 2021 - Emails to and from Asst Secretaries 

2104521 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Control Assessment -
Quarter 4 2021 - Evidence Documents 

2101940 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Qtr 
3 2020/21 - Emails to and from Assistant Secretaries 

2101936 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Qtr 
3 2020/21 - Evidence of Documents 

2101938 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Qtr 
3 2020/21 - Replies from Directors 

2103745 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment -
Quarter 4 2021 - Directors' Communication 

2104519 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment -
Quarter 4 2021 - Evidence Documents 

2104522 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment -
Quarter 4 2021 - Replies from Directors 

2101941 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Qtr 3 
2020/21 - Final Approved Reports and Brief 

2101850 HEALTH CARE AND SUPPORT SERVICES - Program Management - RAP - Assistance Dogs - Briefing 
Material / Talking Points / Meeting Papers 

2104479 HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Appliances Program -
Commission Submissions 2020-2021 

2104480 HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Appliances Program -
Commission Submissions 2021-2022 

2104312 HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Appliances Program – 
Legal advice/RAP policy 



         
 

        
    

        

       
 

       
 

      
 

       
   

     
       

     
      

     
       

     
      

     
      

     
     

     
      

 

        
    

        
  

      
 

         

        

         

          

       
 

         
 

         
    

      
     

      
      

      
     

      
     

       

2102400 HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Appliances Program -
Osseo Integration 

2104704 HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Provider Costs - data 
and reports of expenditure and program costs - Rehabilitation Program Section 

2103985 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transitioning Members FINANCE 

2104532 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transitioning Members 
PROCUREMENT 

2101422 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport-Completed BCWD Email 
Bookings 2021 

2101420 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport-Completed BCWD Fax 
Bookings 2021 

2100168 HEALTH CARE AND SUPPORT SERVICES - Program Management - VETERANS' ACCESS NETWORK NT -
Outreach - Darwin - 2021 

2103660 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2021 - 2022 - Client Communication and Engagement - Client Resources 

2103591 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2021 - 2022 - Provider Communication and Engagement - Bulletins 

2103644 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2021 - 2022 - Provider Communication and Engagement - CN Online Resources Project 

2103601 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2021 - 2022 - Provider Communication and Engagement - Provider Resources 

2103597 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2021 - 2022 - Provider Communication and Engagement - Website 

2103626 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COORDINATED VETERANS' CARE 
PROGRAM MANAGEMENT 2021 - 2022 - Communications and Engagement 

2103645 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COORDINATED VETERANS' CARE 
PROGRAM MANAGEMENT 2021 - 2022 - Communications and Engagement - CVC Online Resources 
Project 

2104701 HEALTH CARE AND SUPPORT SERVICES - Provider Education - SEM Communication - Bulk comms and 
advice sent to all providers - Rehabilitation Program Section 

2102299 HEALTH CARE AND SUPPORT SERVICES - Psychiatric Assistance Dogs Fortnightly Working Group - from 
March 2021 

2102970 HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Outreach Program Provider 
Management 

2103531 HEALTH CARE AND SUPPORT SERVICES - Reporting - Air Liquide Healthcare Pty Ltd - Reports 

2103534 HEALTH CARE AND SUPPORT SERVICES - Reporting - Air Liquide Healthcare Pty Ltd - WCI5 Indexation 

2104008 HEALTH CARE AND SUPPORT SERVICES - Reporting - BOC Limited – WCI5 Indexation 

2104006 HEALTH CARE AND SUPPORT SERVICES - Reporting - BOC Limited – Reports 

2104102 HEALTH CARE AND SUPPORT SERVICES - Reporting - Clinical Governance - Clinical Adviser Training 
Audit Reports 

2103642 HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING OPERATIONS 2021 - 2022 -
EC Administration 

2103643 HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING OPERATIONS 2021 - 2022 -
EC Administration - NEMS Reporting 

2103658 HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING PROGRAM MANAGEMENT 
2021 - 2022 - Data Extracts 

2103638 HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING PROGRAM MANAGEMENT 
2021 - 2022 - Minimum Data Set 

2103593 HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING PROGRAM MANAGEMENT 
2021 - 2022 - Reports 

2103612 HEALTH CARE AND SUPPORT SERVICES - Reporting - COORDINATED VETERANS' CARE PROGRAM 
MANAGEMENT 2021 - 2022 - Reports 

2104364 HEALTH CARE AND SUPPORT SERVICES - Reporting - KNOWLEDGE DEVELOPMENT - General Advice 



        
 

        

      
  

        

         
 

      

       

        

         
 

        
  

        
  

         
 

         
 

       
  

       
   

        
  

        
  

        
   

        
  

         
 

          
 

     
 

        
    

      

       
   

     
         

      
 

     
  

        

      

     
 

2102699 HEALTH CARE AND SUPPORT SERVICES - Reporting - KNOWLEDGE DEVELOPMENT - Summerhill - Task 
List 

2100397 HEALTH CARE AND SUPPORT SERVICES - Reporting - Knowledge Development Section - RFIs 2021 

2102259 HEALTH CARE AND SUPPORT SERVICES - Reporting - Knowledge Development Section Weekly SWU 
Sitreps - 2021 

2104328 HEALTH CARE AND SUPPORT SERVICES - Reporting - MEPI - Pharmacy 

2103613 HEALTH CARE AND SUPPORT SERVICES - Reporting - NURSING ADVISER 2021 - 2022 - Health Adviser 
Tasking 

2103488 HEALTH CARE AND SUPPORT SERVICES - Reporting - Outcomes Monitoring Framework 

2103550 HEALTH CARE AND SUPPORT SERVICES - Reporting - ResMed Asia Pacific Limited - Reports 

2103553 HEALTH CARE AND SUPPORT SERVICES - Reporting - ResMed Asia Pacific Limited - WCI5 Indexation 

2104062 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - ADSSI Reports -
2021-22 

2104059 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Approvals End Date 
& Reviews Due - 2021-22 

2104063 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Aspire 4 Life Reports 
- 2021-22 

2104065 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Benetas Reports -
2021-22 

2104066 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Blue Care Reports -
2021-22 

2104068 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Care Tasmania 
Reports - 2021-22 

2104057 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Exceptional 
Anniversary Payments - 2021-22 

2104069 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Latrobe Community 
Health Service Reports - 2021-22 

2104060 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 10131 Approvals 
Patterns Backdated - 2021-22 

2104056 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 105 First Time 
Assessments - 2021-22 

2104053 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 143 Count of 
Assessments Approved - 2021-22 

2104054 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 167 Approved -
2021-22 

2104055 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 167 Provided -
2021-22 

2101927 HEALTH CARE AND SUPPORT SERVICES - Research - ADF Firefighter Cancer and Mortality Data Update 
Study KDRP-30 

2103368 HEALTH CARE AND SUPPORT SERVICES - Research - Agency Project - ADF members with service since 
1985 - suicide monitoring 2001-19 

2103401 HEALTH CARE AND SUPPORT SERVICES - Research - AIHW - Criminal Justice 

2101930 HEALTH CARE AND SUPPORT SERVICES - Research - Collecting Wellbeing Measures Transitioning 
Members Program (Stage Two) - ARP2103 

2103640 HEALTH CARE AND SUPPORT SERVICES - Research - COMMUNITY NURSING PROGRAM MANAGEMENT 
2021 - 2022 - Research Project - Community Nursing Protective Factors 

2103989 HEALTH CARE AND SUPPORT SERVICES - Research - Evidence for Emerging PTSD Treatment REA -
ARP2104 

2103492 HEALTH CARE AND SUPPORT SERVICES - Research - Feasibility of Hostility Interpretation Bias 
Modification (Pilot) 

2102854 HEALTH CARE AND SUPPORT SERVICES - Research - HCCBA Project – Stage 2 – Low Value Care 

2100011 HEALTH CARE AND SUPPORT SERVICES - Research - Healthy Ageing REA (ARP2009) 

2103986 HEALTH CARE AND SUPPORT SERVICES - Research - Intimate Partner Violence TWRP analyses -
ARP2105 



       

      
  

     

       

        
 

        

        
    

         
 

          
 

         
 

          
 

         
 

       
 

        

     

       
  

       
 

       
    

       
   

       
   

       
   

       
  

      
 

      
 

      
 

      

    
    

             
 

      
 

       
 

2100476 HEALTH CARE AND SUPPORT SERVICES - Research - Publication Review Requests - 2021 

2101131 HEALTH CARE AND SUPPORT SERVICES - Research - SHOAMP De-identified Data Transfer and Storage 
at AIHW - ARP0925 and KDRP-15 

2102258 HEALTH CARE AND SUPPORT SERVICES - Research - TWRP Web Ready Publications 

2104728 HEALTH CARE AND SUPPORT SERVICES - Research - Type C Certificate 19/20 Budget Measure 

2104004 HEALTH CARE AND SUPPORT SERVICES - Reviewing - BOC Limited – Performance Review Assessment 
and Evaluation including QA Audit 

2102257 HEALTH CARE AND SUPPORT SERVICES - Reviewing - DDVA HREC Review 2020 and Implementation 

2100205 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms – National Operations – Clinical 
Services - Open Arms Projects – Client Safety Unit 

2103751 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – Clinical Services – AER in 
Progress 

2103753 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – Clinical Services – AER 
Spreadsheets 

2101950 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – Clinical Services – Approved 
Adverse Event Reviews 

2103945 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – Clinical Services – Historical 
CIRs 

2101872 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – Clinical Services – Near Miss 
Reviews 

2103549 HEALTH CARE AND SUPPORT SERVICES - Reviewing - ResMed Asia Pacific Limited - Performance Review 
Assessment and Evaluation including QA Audit 

2103909 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Review of health business rules – 2021-22 

2101975 HEALTH CARE AND SUPPORT SERVICES - Standards - RAP Archived Letters 

2103520 HEALTH CARE AND SUPPORT SERVICES - Tendering - Air Liquide Healthcare Pty Ltd - Contract 
Documents (Tender - Contract documents) 

2103996 HEALTH CARE AND SUPPORT SERVICES - Tendering - BOC Limited – Contract Documents 
(Tender/Contract documents) 

2102214 HEALTH CARE AND SUPPORT SERVICES - Tendering - Mental Health and Wellbeing Panel Submissions 
2020 – Original Evaluation Score Sheets 

2102243 HEALTH CARE AND SUPPORT SERVICES - Tendering - Mental Health and Wellbeing Panel Submissions 
2020 – Procurement of Financial Adviser 

2102242 HEALTH CARE AND SUPPORT SERVICES - Tendering - Mental Health and Wellbeing Panel Submissions 
2020 – Procurement of Probity Advisor 

2102989 HEALTH CARE AND SUPPORT SERVICES - Tendering - Mental Health and Wellbeing Panel Submissions 
2020 – RFT Documents 

2103538 HEALTH CARE AND SUPPORT SERVICES - Tendering - ResMed Asia Pacific Limited - Contract Documents 
(Tender - Contract documents) 

2103691 HEALTH CARE AND SUPPORT SERVICES - Wellbeing & Support Program (WASP) Register 2019, 2021 
and 2022 

2104852 INDUSTRIAL RELATIONS - Agreements - DVA EA 2019-22 remuneration determination -
communications working documents 

2104851 INDUSTRIAL RELATIONS - Agreements - DVA Enterprise Agreement 2019-22 remuneration 
determination 

2104123 INFORMATION MANAGEMENT - Accreditation documentation - ABCD Claims teams. 

2103045 INFORMATION MANAGEMENT - Advice - DVA Records Management Policy advice regarding the 
Veteran Suicide Royal Commission - including aspects of the Disposal Freeze 

2103271 INFORMATION MANAGEMENT - Advice - Freedom of Information (FOI) - 2021 - 39290 - FOI Training 
for CBD, CESS and OA 

2102159 INFORMATION MANAGEMENT - Agreements - Contract Management – Open Arms Clinical Practice 
Management System 

2102018 INFORMATION MANAGEMENT - Agreements - Repatriation Medical Authority ( RMA ) - Library access -
DVA Library arrangements 



       
 

       
 

       
 

        

       
 

        
 

          
     

     

       
 

        

         

        

         

       

       
 

        
 

         

        

         

        

       
 

      

          

      

         
      

        

     
  

     
 

         

      
    

       

     
 

     
  

          

      
    

       

        

2104324 INFORMATION MANAGEMENT - Audit - Open Arms Projects – Client Safety Unit – 2021 Coordinated 
Care Audit Data 

2104322 INFORMATION MANAGEMENT - Audit - Open Arms Projects – Client Safety Unit – 2021 Individual Audit 
Data 

2104323 INFORMATION MANAGEMENT - Audit - Open Arms Projects – Client Safety Unit – 2021 Intake Audit 
Data 

2104325 INFORMATION MANAGEMENT - Audit - Open Arms Projects – Client Safety Unit – 2021 OPC Audit Data 

2102836 INFORMATION MANAGEMENT - Audit - Open Arms Projects – Client Safety Unit – Clinical Audit 
Moderation 2021 

2103129 INFORMATION MANAGEMENT - Audit - Open Arms Projects – Client Safety Unit – GNSW OPC Audits 
2021 

2101913 INFORMATION MANAGEMENT - Authorisation - Repatriation Medical Authority ( RMA ) - Records of 
approval of documents by the Chairperson and Members - 2021 - Deputy Registrar 

2103214 INFORMATION MANAGEMENT - Coaching notes - Alpha/Bravo 

2100271 INFORMATION MANAGEMENT - Compliance - Quality Assurance and Third Party (Avantix) digitisation 
procedures 2021 

2102447 INFORMATION MANAGEMENT - Compliance - Quality Assurance of Digital Mail - 2021 

2102991 INFORMATION MANAGEMENT - Compliance - Quality Assurance of IRON MOUNTAIN Backlog - 2021 

2102755 INFORMATION MANAGEMENT - Control - Actioned Digital Mail - Deputy Secretary VFS 

2102342 INFORMATION MANAGEMENT - Control - CCS Branch - Assistant Secretary and Executive Assistant 

2103222 INFORMATION MANAGEMENT - Control - CCS Branch – Royal Commission Reporting 

2101801 INFORMATION MANAGEMENT - Control - Consignment Lists A13859 Series - RAAF SERVICE 
DOCUMENTS 

2101900 INFORMATION MANAGEMENT - Control - Consignment LIsts A14472 Series - VICTORIAN SERVICE 
DOCUMENTS 

2100414 INFORMATION MANAGEMENT - Control - PERSONNEL HISTORY FILES - SOUTH AUSTRALIA - D748 

2100389 INFORMATION MANAGEMENT - Control - PERSONNEL HISTORY FILES - TASMANIA - P702 

2101478 INFORMATION MANAGEMENT - Control - PERSONNEL HISTORY FILES - VICTORIA - B4547 

2100003 INFORMATION MANAGEMENT - Control - Records deleted from TRIM Database - 2021 

2102044 INFORMATION MANAGEMENT - Control - Repatriation Medical Authority ( RMA ) - articles obtained 
but not referenced 

2101854 INFORMATION MANAGEMENT - Control - RMA document delivery 

2104314 INFORMATION MANAGEMENT - Control - VVCS Incoming Mail - Client Safety and Quality Team (CSQ) 

2101903 INFORMATION MANAGEMENT - Control - Western Australia WW2 Series K26 

2104172 INFORMATION MANAGEMENT - Data Administration - Repatriation Medical Authority ( RMA ) - Project 
- Migration of Repatriation Medical Authority - RMA - records from paper to electronic records 

2100004 INFORMATION MANAGEMENT - Data Administration - TRIM Import Lists - 2021 

2102134 INFORMATION MANAGEMENT - Disposal - List of Records Advertised for Destruction And Approval 
Letters - JANUARY 2021 

2100416 INFORMATION MANAGEMENT - Disposal - VVCS Box Content for Box12/369, Box12/373, Box12,374, 
Box12/375 

2100336 INFORMATION MANAGEMENT - Distribution - Daily Manifests - Decipha - Jan-Jun 2021 

2100127 INFORMATION MANAGEMENT - Distribution - General Enquiries / Request from non DVA clients with 
no UIN - 2021 

2100329 INFORMATION MANAGEMENT - Distribution - Movement of Cheque Consignments by Decipha 2021 

2100331 INFORMATION MANAGEMENT - Distribution - Movement of Files/Consignments scanned by Decipha 
2021 

2100328 INFORMATION MANAGEMENT - Enquiries - Mail & Freight Correspondence with Decipha/Australia 
Post - 2021 

2104085 INFORMATION MANAGEMENT - Implementation - AFDA Express Version 2 into Production TRIM - 2021 

2104533 INFORMATION MANAGEMENT - Implementation - Bulk digitisation of Open Arms / VVCS records  -
2021 - Records and Information Management Section aspects 

2100059 INFORMATION MANAGEMENT - Inspections - Open Arms NQ - Inspections 2021 

2103444 INFORMATION MANAGEMENT - Meetings - Appeals & Review Team Meeting – Minutes 2021 



        
 

     

     

          

       

      

      
 

     
 

     
 

      
 

          
 

          

          
 

          
 

       

       
 

        

      

     

         

       

      

      

        
  

       

         
 

     
   

      

          

      

     

        

       

     

        
 

        

      
   

     
   

2100514 INFORMATION MANAGEMENT - Meetings - Deputy Commissioner Victoria - Management Meetings 
2021 

2103808 INFORMATION MANAGEMENT - Meetings - HHS Accounts Weekly Meetings 

2103763 INFORMATION MANAGEMENT - Meetings - HHS Accounts Weekly Meetings 

2100654 INFORMATION MANAGEMENT - Meetings - Stream 3 Project 2021 - Avantix / DVA Meeting minutes 

2103482 INFORMATION MANAGEMENT - Planning - Defence Home Ownership Assistance Scheme (DHOAS) 

2103480 INFORMATION MANAGEMENT - Planning - INCAP 

2104841 INFORMATION MANAGEMENT - Planning - Information provided to DVA in relation to Records 
Management activities by FUJIFILM Data Management Solutions 

2104571 INFORMATION MANAGEMENT - Planning - Information provided to DVA in relation to Records 
Management activities by Micro Image 

2104572 INFORMATION MANAGEMENT - Planning - Information provided to DVA in relation to Records 
Management activities by TIMG 

2102157 INFORMATION MANAGEMENT - Planning - Open Arms Clinical Practice Management System 
Requirements 

2100472 INFORMATION MANAGEMENT - Planning - Stream 3 Project 2021 - NAA Consignment via Avantix 
Planning 

2101894 INFORMATION MANAGEMENT - Planning - Stream 3 Project 2021 - Avantix Consignment only Planning 

2103694 INFORMATION MANAGEMENT - Planning - Stream 3 Project 2021 - Avantix Data Purging approval 
process 

2104136 INFORMATION MANAGEMENT - Planning - Stream 3 Project 2021 - PDF Upload of Avantix scanning 
Planning 

2104822 INFORMATION MANAGEMENT - Planning - VFS Group Leave Calendar 

2103334 INFORMATION MANAGEMENT - Policy - Process Direct - NatQ Help Guides and Video for National 
Queue 

2101216 INFORMATION MANAGEMENT - Procedures - Freedom of Information - Reporting 

2103809 INFORMATION MANAGEMENT - Procedures - HHS Accounts Training Manuals 

2102158 INFORMATION MANAGEMENT - Procedures - Open Arms Client Management System 

2100470 INFORMATION MANAGEMENT - Procedures - Stream 3 Project 2021 - Procedures or Task Cards 

2102187 INFORMATION MANAGEMENT - Reporting - Administration Teams – PDMS and CM9 

2103826 INFORMATION MANAGEMENT - Reporting - Claim Support Leadership 

2104240 INFORMATION MANAGEMENT - Reporting - Claims Support and Accounts Roster 

2100513 INFORMATION MANAGEMENT - Reporting - Deputy Commissioner Victoria - Deputy Commissioner 
Advisory Committee - 2021 

2103854 INFORMATION MANAGEMENT - Reporting - Digitisation Project Board 2021/22 

2102213 INFORMATION MANAGEMENT - Reporting - PGPA Compliance Reporting - CESS/CCS Division Quarterly 
Response 2020-21 

2104138 INFORMATION MANAGEMENT - Reporting - Repository Information and Records Management 
Performance - 2021 / 2022 

2104496 INFORMATION MANAGEMENT - Reporting - SSO reports received 

2100471 INFORMATION MANAGEMENT - Reporting - Stream 3 Project 2021 - Reporting 

2104497 INFORMATION MANAGEMENT - Reviewing - SSO annual review report 

2100377 INFORMATION MANAGEMENT - VAP Redirections - M&C Working Folder 

2103911 LEGAL SERVICES - Planning - Health provider compliance legislation – 2021-22 

2104890 LEGAL SERVICES - Planning - HR - Personal (Staff) 

2103046 LEGAL SERVICES - Procedures - Forms and Templates 

2101832 LEGAL SERVICES - Reporting - MRCC reporting on Scheme Significant Litigation to Comcare under s 
144(7) DRCA 

2104593 PERSONNEL - Arrangements - Arrangements for Travel - Open Arms  Western Australia  - 2021 to 2022 

2100112 PERSONNEL - Arrangements - Claims Assessment & Management – Travel Arrangement 
documentation - 2019 

2100113 PERSONNEL - Arrangements - Claims Assessment & Management – Travel Arrangement 
documentation - 2020 



     
   

      

         

      

     

      
 

      

     

     

      

       

      

       

      

      

       

     

       

       

    

    

      
     

      
    

      
  

    
    

      
 

    

         

     

      

    

      

       
 

      

      
 

      

       
  

    

       
    

      

          

2100115 PERSONNEL - Arrangements - Claims Assessment & Management – Travel Arrangement 
documentation - 2021 

2102374 PERSONNEL - Arrangements - Client Access and Rehabilitation Branch - RPS Performance Agreements 

2103294 PERSONNEL - Arrangements - DVA Royal Commission Taskforce - Staffing 

2100094 PERSONNEL - Arrangements - Open Arms NQ - Arrangements 2021 

2104267 PERSONNEL - Arrangements - Open Arms SA/ NT Travel 1 July 2021 

2100531 PERSONNEL - Authorisation - Health Approvals and Home Care - D1385, Approvals & PT Arrangements 
2021 

2100062 PERSONNEL - Compliance - Open Arms NQ - Compliance 2021 

2104264 PERSONNEL - Compliance - Open Arms SA/ NT Compliance 

2104610 PERSONNEL - Compliance - Open Arms Western Australia 

2101539 PERSONNEL - Security - Bita Paka War Cemetery PNG 

2101530 PERSONNEL - Security - Bomana War Cemetery PNG 

2101538 PERSONNEL - Security - Lae War Cemetery PNG 

2100071 PERSONNEL - Security - Open Arms NQ - Security 2021 

2104268 PERSONNEL - Security - Open Arms SA/ NT Office Access 

2103689 PERSONNEL - Separations - Knowledge Transfer 

2104292 PERSONNEL - Social clubs - ACT Social Club Committee - Administration 2021-2022 

2100155 PERSONNEL - Social clubs - DHOAS Social Club Fundraising 

2104849 PROCUREMENT - Acquisition - Workforce Strategy Invoices – From 2019/2020 

2104850 PROCUREMENT - Acquisition - Workforce Strategy Invoices – From 2021/2022 

2103783 PROCUREMENT - Agreements - Hospital Clinical Coding and Billing Audit Project Phase 2 

2103422 PROCUREMENT - Agreements - Kokoda Track Memorial Walkway-Grant Funding-2020-21 

2104184 PROCUREMENT - Agreements - Medical Information Gathering Services (MIGS) contract - Deeds of 
variation – 2021 - 2023 

2104183 PROCUREMENT - Agreements - Medical Information Gathering Services (MIGS) contract - Head 
Agreement – 2021 - 2023 

2104209 PROCUREMENT - Audit - Medical Information Gathering Services (MIGS) contract – Audit reports 2021 
- 2023 

2104186 PROCUREMENT - Compliance - Medical Information Gathering Services (MIGS) contract – 
Accreditations – 2021 - 2023 

2100332 PROCUREMENT - Contracting out - AUSTRALIA POST Invoices and Supporting Documentation Jan-Jun 
2021 

2100338 PROCUREMENT - Contracting out - Australia Post Pricing Statements 2021 

2100334 PROCUREMENT - Contracting out - CALL LOGS - Jan-Jun 2021 - Australia Post, Decipha, Star Track 

2100102 PROCUREMENT - Contracting out - CHO Support Unit – Contractor Staff 2021 

2100311 PROCUREMENT - Contracting out - Client Benefits - Labour hire information 2021 

2100333 PROCUREMENT - Contracting out - DECIPHA Invoices and Supporting Documentation Jan-Jun 2021 

2100072 PROCUREMENT - Contracting out - Open Arms NQ - Contracting out  2021 

2104855 PROCUREMENT - Contracting out - Personnel Contracting - National EAP Contract from 1 July 2021 to 
28 February 2022 

2102166 PROCUREMENT - Contracting out - Prime Minister's Veterans' Employment Awards 2021 – Media Wall 

2102109 PROCUREMENT - Contracting out - Prime Minister's Veterans' Employment Awards 2021 - Trophies -
Master Engraving 

2101140 PROCUREMENT - Contracting out - Prime Minister's Veterans' Employment Awards 2021 - WildBear 

2103380 PROCUREMENT - Contracting out - Provision of design services for refurbishment - Surrender Point 
Memorial - Malaysia 2021 

2102229 PROCUREMENT - Contracting out - Tender for Commemorations Risk Plan, Assessment and Register 

2104204 PROCUREMENT - Evaluation - Medical Information Gathering Services (MIGS) contract – Evaluation 
Reports – 2021 - 2023 

2102155 PROCUREMENT - Evaluation - Open Arms Clinical Practice Management System 

2100180 PROCUREMENT - Leasing - Fleet Management - NT Vehicle Lease Plan Accounts - 2021 



     
    

        
 

        
 

        
 

        
 

     
     

      
     

      
    

     
    

     
    

     
     

    
     

    
    

        
 

        
 

        
 

        
 

        
 

        
 

        
  

        
 

        
 

        
 

        
 

        
 

       
   

      

      

2104193 PROCUREMENT - Meetings - Medical Information Gathering Services (MIGS) contract – Meetings 
register – 2021 – 2023 

2103148 PROCUREMENT - Planning - Community-Based Alcohol and Other Drug Treatment Services - 2021 – 
Administration 

2103160 PROCUREMENT - Planning - Community-Based Alcohol and Other Drug Treatment Services - 2021 – 
Probity 

2103163 PROCUREMENT - Planning - Community-Based Alcohol and Other Drug Treatment Services - 2021 -
Tender Planning Documents 

2104200 PROCUREMENT - Planning - Medical Information Gathering Services (MIGS) contract – Plans – 2021 -
2023 

2104188 PROCUREMENT - Reporting - Medical Information Gathering Services (MIGS) contract - Approved 
Personnel registers – 2021 – 2023 

2104190 PROCUREMENT - Reporting - Medical Information Gathering Services (MIGS) contract - Confidentiality 
registers – 2021 - 2023 

2104189 PROCUREMENT - Reporting - Medical Information Gathering Services (MIGS) contract - Conflict of 
Interest registers – 2021 – 2023 

2104191 PROCUREMENT - Reporting - Medical Information Gathering Services (MIGS) contract – Issues registers 
- 2021 - 2023 

2104208 PROCUREMENT - Reporting - Medical Information Gathering Services (MIGS) contract – 
Monthly/quarterly reports – 2021 – 2023 

2104192 PROCUREMENT - Reporting - Medical Information Gathering Services (MIGS) contract – Stakeholder 
registers – 2021 - 2023 

2104206 PROCUREMENT - Risk management - Medical Information Gathering Services (MIGS) contract – 
Reporting breaches/incidents registers - 2021 - 2023 

2104205 PROCUREMENT - Risk management - Medical Information Gathering Services (MIGS) contract – Risk 
registers – 2021 -2023 

2103149 PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services - 2021 – 
AusTender Documents 

2103150 PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services - 2021 – 
Communication 

2103152 PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 – 
Contracts 

2103155 PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services - 2021 – 
Debriefing 

2103156 PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 – 
Final AusTender Documents 

2103157 PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services - 2021 – 
Negotiation 

2103158 PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services - 2021 – 
Notification of Outcome 

2103159 PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services - 2021 – 
Planning and Approvals 

2103161 PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 – 
Tender Evaluation 

2103162 PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 – 
Tender Evaluation Report 

2103164 PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services - 2021 – 
Tender Responses 

2103165 PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services - 2021 – 
Transition 

2104177 PROCUREMENT - Tendering - Medical Information Gathering Services (MIGS) contract – Negotiations – 
2021 - 2023 

2102154 PROCUREMENT - Tendering - Open Arms Clinical Practice Management System Procurement Planning 

2103120 PROCUREMENT - Tendering - Open Arms Outcomes Monitoring Framework - Epidemiology component 



       

         

         

      

         

      

     

       

       

      

      

      

       

        

      

      

       

      

       

       
  

       
  

         

           
 

     
 

     

     

     

     

      

      

      

     

     

      

      

     

     

          

      

     
 

         
 

          
 

          
 

        
 

2101880 PROCUREMENT - Tendering - TWRP High Risk Participant Follow Up Study - ARP2007 

2101899 PROPERTY MANAGEMENT - Leasing - Open Arms - Queanbeyan NSW - 150 Crawford Street NSW 2620 

2100073 PROPERTY MANAGEMENT - Leasing - Open Arms NQ - Leasing 2021 

2100190 PROPERTY MANAGEMENT - Maintenance - NT Office - 2021 

2100191 PROPERTY MANAGEMENT - Maintenance - NT Vehicle - Overnight Garaging - 2021 

2100075 PROPERTY MANAGEMENT - Maintenance - Open Arms NQ - Maintenance 2021 

2104270 PROPERTY MANAGEMENT - Maintenance - Open Arms SA/ NT Premises/ Assets 

2104632 PROPERTY MANAGEMENT - Moving - Gnabra Restack 2021 

2100747 PROPERTY MANAGEMENT - Planning - 480 Queen Street Minor Works 2021 

2102164 PROPERTY MANAGEMENT - Planning - DVA National Lockdown Project 2021 

2104736 PROPERTY MANAGEMENT - Planning - Gnabra Restack Minor Works 2021 

2104621 PROPERTY MANAGEMENT - Planning - New Darwin site 2021 

2100748 PROPERTY MANAGEMENT - Planning - SA Open Arms CCTV Upgrade 

2100076 PROPERTY MANAGEMENT - Procedures - Open Arms NQ - Procedures 2021 

2104649 PROPERTY MANAGEMENT - Reporting - Australian Government Property Register 2020-21 

2103284 PROPERTY MANAGEMENT - Reporting - Car Parking FBT Return 2020-2021 

2100716 PROPERTY MANAGEMENT - Reporting - Facilities Management - Gnabra Car Parking 

2104821 PROPERTY MANAGEMENT - Reporting - Make good assessment 

2100095 PROPERTY MANAGEMENT - Security - Open Arms NQ - Security 2021 

2100207 PUBLICATION - Distribution - Register of Client Benefits Division - Businesslines and Departmental 
Instructions - Issued 2021 

2101956 PUBLICATION - Distribution - Register of Clients' Benefits Division - Businesslines and Departmental 
Instructions - Issued 2021 

2101503 PUBLICATION - Production - Web Sites - Web Services Team (WST) - Updates 2021 

2104144 Rehab and Comp - Quality Assurance (R&C) - Returned for correction (RFC) - HHS Accounts - QA Return 
for Correction 

2104737 STAFF DEVELOPMENT - Arrangements - Massed Prolonged Exposure therapy training - Open Arms 
2021 

2101822 STAFF DEVELOPMENT - Planning - DVA Capability: ATSI Support Program 

2101830 STAFF DEVELOPMENT - Planning - DVA Capability: Capability Evaluation Program 

2101821 STAFF DEVELOPMENT - Planning - DVA Capability: Career Capability & Pathways Program 

2101814 STAFF DEVELOPMENT - Planning - DVA Capability: Leadership & Talent Program 

2101812 STAFF DEVELOPMENT - Planning - DVA Capability: Manager Development Program 

2101824 STAFF DEVELOPMENT - Planning - DVA Capability: Mentoring Program 

2101823 STAFF DEVELOPMENT - Planning - DVA Capability: Mobility Program 

2101810 STAFF DEVELOPMENT - Planning - DVA Capability: National Learning Program 

2101811 STAFF DEVELOPMENT - Planning - DVA Capability: National Learning Program Offerings 

2101816 STAFF DEVELOPMENT - Planning - DVA Capability: Performance Management Program 

2101803 STAFF DEVELOPMENT - Planning - DVA Capability: Strategy & Planning 

2101825 STAFF DEVELOPMENT - Planning - DVA Capability: Studies Assistance Program 

2103110 STAFF DEVELOPMENT - Planning - Training Needs Analysis 2021 

2100481 STAFF DEVELOPMENT - Reporting - Service Delivery L and D monthly reports - 2021 

2104527 STRATEGIC MANAGEMENT - Advice - Chief Health Officer Mental Health Expert Advisory Group 

2103561 STRATEGIC MANAGEMENT - Advice - Enterprise Program Office (EPO) response to Australian National 
Audit Office (ANAO) report 

2104708 STRATEGIC MANAGEMENT - Agreements - Rehabilitation Services - Deed of Variation (DoV3 - February 
2021) 

2104709 STRATEGIC MANAGEMENT - Agreements - Rehabilitation Services - Deed of Variation (DoV4 - March 
2021) 

2104710 STRATEGIC MANAGEMENT - Agreements - Rehabilitation Services - Deed of Variation (DoV5 - July 
2021) 

2103030 STRATEGIC MANAGEMENT - Agreements - Royal Commission Taskforce - Consultation Process - Terms 
of Reference feedback 



    

         

           
 

          
 

         

          
 

          

           

           

           

          

       
 

         
    

         
    

         
    

         
    

         
  

        
 

        
 

        
  

        
  

        
 

        
 

      
 

           

          
 

          
 

          

       

      
  

         
 

      

       

       

2104245 STRATEGIC MANAGEMENT - Branch Planning 

2103962 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 1 July 2021 - Meeting Papers 

2103972 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 2 December 2021 - Meeting 
Papers 

2103969 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 2 September 2021 - Meeting 
Papers 

2103961 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 3 June 2021 - Meeting Papers 

2103971 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 4 November 2021 - Meeting 
Papers 

2103964 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 5 August 2021 - Meeting Papers 

2103959 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 6 April 2021 - Meeting Papers 

2103960 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 6 May 2021 - Meeting Papers 

2103970 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 7 October 2021 - Meeting Papers 

2103958 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - Administration - 2021 

2104543 STRATEGIC MANAGEMENT - Committees - Epic 18.9 Service Commissioning Project - Committees & 
Forums 

2102802 STRATEGIC MANAGEMENT - Committees - Fraud Strategy - Committee Reporting - Integrity and 
Security Committee - Meeting 1 of 2021 

2102803 STRATEGIC MANAGEMENT - Committees - Fraud Strategy - Committee Reporting - Integrity and 
Security Committee - Meeting 2 of 2021 

2102804 STRATEGIC MANAGEMENT - Committees - Fraud Strategy - Committee Reporting - Integrity and 
Security Committee - Meeting 3 of 2021 

2102812 STRATEGIC MANAGEMENT - Committees - Fraud Strategy - Committee Reporting - Integrity and 
Security Committee - Meeting 4 of 2021 

2101087 STRATEGIC MANAGEMENT - Committees - Open Arms - Data, Technology and Reporting Steering 
Committee - 2021 

2102035 STRATEGIC MANAGEMENT - Committees - Open Arms – Technology, Data and Reporting Steering 
Committee 1 March 2021 

2102037 STRATEGIC MANAGEMENT - Committees - Open Arms – Technology, Data and Reporting Steering 
Committee 10 June 2021 

2102040 STRATEGIC MANAGEMENT - Committees - Open Arms – Technology, Data and Reporting Steering 
Committee 13 August 2021 

2102036 STRATEGIC MANAGEMENT - Committees - Open Arms – Technology, Data and Reporting Steering 
Committee 15 April 2021 

2102041 STRATEGIC MANAGEMENT - Committees - Open Arms – Technology, Data and Reporting Steering 
Committee 25 November 2021 

2102039 STRATEGIC MANAGEMENT - Committees - Open Arms – Technology, Data and Reporting Steering 
Committee 8 July 2021 

2102150 STRATEGIC MANAGEMENT - Committees - Open Arms Clinical Practice Management Project 
Governance and Reporting 

2103975 STRATEGIC MANAGEMENT - Committees - Shared Services Committee - 1 June 2021 - Meeting Papers 

2103981 STRATEGIC MANAGEMENT - Committees - Shared Services Committee - 2 December 2021 - Meeting 
Papers 

2103978 STRATEGIC MANAGEMENT - Committees - Shared Services Committee - 2 September 2021 - Meeting 
Papers 

2103974 STRATEGIC MANAGEMENT - Committees - Shared Services Committee - Administration - 2021 

2102219 STRATEGIC MANAGEMENT - Committees - Special Executive Management Board (EMB) 20-21 

2100501 STRATEGIC MANAGEMENT - Customer service - DC Vic - General BG responses to  RFI's/Veteran/ESO 
enquiries - 2021 

2100498 STRATEGIC MANAGEMENT - Customer service - DC Vic/SRO - Incoming/outgoing Correspondence -
2021 

2102833 STRATEGIC MANAGEMENT - Evaluation - Education Schemes Evaluation 2020-2021 

2100031 STRATEGIC MANAGEMENT - Evaluation - Incap Study Step Up Evaluation 2021 

2102163 STRATEGIC MANAGEMENT - Evaluation - Open Arms Clinical Practice Management System Project 



         
 

         
    

         
    

         
    

         
    

          
    

         
    

         
    

         
    

         
    

         
    

          

       
 

       
   

       
  

        
  

        
  

       
  

       
  

      
   

      
 

        
 

         
   

       

       

        
 

        
 

      

2102862 STRATEGIC MANAGEMENT - Implementation - Administration and co-ordination – Royal Commission -
Departmental Response Management Team Aspects 

2104663 STRATEGIC MANAGEMENT - Implementation - Consolidation and Preparation Phase - VCR 
Transformation Program Management - Communications and Change Management 

2104664 STRATEGIC MANAGEMENT - Implementation - Consolidation and Preparation Phase - VCR 
Transformation Program Management - Program Administration 

2104654 STRATEGIC MANAGEMENT - Implementation - Consolidation and Preparation Phase - VCR 
Transformation Program Management - Project Change Requests 

2104665 STRATEGIC MANAGEMENT - Implementation - Consolidation and Preparation Phase - VCR 
Transformation Program Management - Project Closure 

2104647 STRATEGIC MANAGEMENT - Implementation - Consolidation and Preparation Phase - VCR 
Transformation Program Management - Project Management (PM) Log Book 

2104675 STRATEGIC MANAGEMENT - Implementation - Consolidation and Preparation Phase - VCR 
Transformation Program Management - Project Management Plans 

2104646 STRATEGIC MANAGEMENT - Implementation - Consolidation and Preparation Phase - VCR 
Transformation Program Management - Project Management Suite of Documentation and Templates 

2104674 STRATEGIC MANAGEMENT - Implementation - Consolidation and Preparation Phase - VCR 
Transformation Program Management - Schedule Management 

2104648 STRATEGIC MANAGEMENT - Implementation - Consolidation and Preparation Phase - VCR 
Transformation Program Management - Stakeholder Tracking Tool 

2104652 STRATEGIC MANAGEMENT - Implementation - Consolidation and Preparation Phase - VCR 
Transformation Program Management - Transformation Project Schedules 

2100210 STRATEGIC MANAGEMENT - Implementation - Delegate Training - QUEST - Q3 2021 

2104499 STRATEGIC MANAGEMENT - Implementation - Department Response Management Team -
Administration and Coordination 

2103472 STRATEGIC MANAGEMENT - Implementation - Enhanced Employment Support for Veterans - Disaster 
Relief Australia – Financial Acquittal / Rollovers 

2103122 STRATEGIC MANAGEMENT - Implementation - Enhanced Employment Support for Veterans - Disaster 
Relief Australia - Progress Reports 

2103473 STRATEGIC MANAGEMENT - Implementation - Enhanced Employment Support for Veterans - RSL 
National - Financial Acquittal / Rollovers 

2103123 STRATEGIC MANAGEMENT - Implementation - Enhanced Employment Support for Veterans - RSL 
National - Progress Reports 

2103471 STRATEGIC MANAGEMENT - Implementation - Enhanced Employment Support for Veterans - Soldier 
On – Financial Acquittal / Rollovers 

2103121 STRATEGIC MANAGEMENT - Implementation - Enhanced Employment Support for Veterans - Soldier 
On - Progress Reports 

2103125 STRATEGIC MANAGEMENT - Implementation - Enhanced Employment Support for Veterans (EESV) 
Grants Program - Briefs 

2103914 STRATEGIC MANAGEMENT - Implementation - Epic 18.9 Service Commissioning Project - PMS Business 
Requirements 

2102861 STRATEGIC MANAGEMENT - Implementation - Executive communications – Royal Commission -
Departmental Response Management Team Aspects 

2102863 STRATEGIC MANAGEMENT - Implementation - Implementation - Communication Activities – Royal 
Commission - Departmental Response Management Team Aspects 

2103496 STRATEGIC MANAGEMENT - Implementation - Implementation of Finance Account Manager services 

2102139 STRATEGIC MANAGEMENT - Implementation - Intranet Content - Defence Engagement Commissioner 

2102857 STRATEGIC MANAGEMENT - Implementation - Intranet Content – Royal Commission - Departmental 
Response Management Team Aspects 

2102858 STRATEGIC MANAGEMENT - Implementation - Lessons Learnt – Royal Commission - Departmental 
Response Management Team Aspects 

2102151 STRATEGIC MANAGEMENT - Implementation - Open Arms Clinical Practice Management System 



       
 

      
 

        

        
 

      
 

       
   

      
    

      
    

      
    

       
     

       
  

       
 

      
  

         

         

      
 

       
 

     

      
     

       

     

        
 

       
 

      
 

     

     

         
   

         
     

         
    

         
     

2102153 STRATEGIC MANAGEMENT - Implementation - Open Arms Clinical Practice Management System 
Communications 

2102162 STRATEGIC MANAGEMENT - Implementation - Open Arms Clinical Practice Management System 
Project Closure 

2102786 STRATEGIC MANAGEMENT - Implementation - QUEST - Q4 2021 

2102860 STRATEGIC MANAGEMENT - Implementation - Risk Register – Royal Commission - Departmental 
Response Management Team Aspects 

2104514 STRATEGIC MANAGEMENT - Meetings - Client Access and Rehabilitation Branch - Fortnightly Directors 
Meeting 

2100221 STRATEGIC MANAGEMENT - Meetings - Commission Meeting - Defence Engagement Commissioner 
Round Table (DECRT) - DEC 

2104714 STRATEGIC MANAGEMENT - Meetings - Commonwealth State and Territory Committee - Employment 
Working Group - February 2021 

2104716 STRATEGIC MANAGEMENT - Meetings - Commonwealth State and Territory Committee - Employment 
Working Group - June 2021 

2104713 STRATEGIC MANAGEMENT - Meetings - Commonwealth State and Territory Committee - Employment 
Working Group - November 2020 

2103501 STRATEGIC MANAGEMENT - Meetings - Department Response Management Team - Committees -
Corporate - Forums - Audits - SEMB 

2103559 STRATEGIC MANAGEMENT - Meetings - Department Response Management Team – DRMT Fortnightly 
Secretary Discussion 

2103560 STRATEGIC MANAGEMENT - Meetings - Department Response Management Team – DRMT Weekly 
Secretary Report 

2103514 STRATEGIC MANAGEMENT - Meetings - Department Response Management Team - Ministers 
meetings - updates 

2100235 STRATEGIC MANAGEMENT - Meetings - DHOAS Management Meeting Minutes - 2021 

2102104 STRATEGIC MANAGEMENT - Meetings - DHOAS Team Meeting Minutes 2020 - 2021 

2104173 STRATEGIC MANAGEMENT - Meetings - Female Veterans' Policy Forum - Planning Documents (June 
Postponed) 

2104212 STRATEGIC MANAGEMENT - Meetings - Female Veterans' Policy Forum - Travel Documents (June 
Postponed) 

2104622 STRATEGIC MANAGEMENT - Meetings - Meeting notes 

2100154 STRATEGIC MANAGEMENT - Meetings - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of National Commissioner - DVA Roundtable - 16 Feb 2021 

2100465 STRATEGIC MANAGEMENT - Meetings - Open Arms - National Operations meetings - 2021 

2102152 STRATEGIC MANAGEMENT - Meetings - Open Arms Clinical Practice Management System Project 

2103376 STRATEGIC MANAGEMENT - Meetings - Priority Investment and Implementation Committee - January -
June 2021 

2103833 STRATEGIC MANAGEMENT - Meetings - Rehabilitation Administration Team Meeting Agenda and 
Minutes of Meeting 2021 

2103037 STRATEGIC MANAGEMENT - Meetings - Royal Commission Taskforce - Consultation Process -
Stakeholder engagement 

2101800 STRATEGIC MANAGEMENT - Meetings - Secretary placemats 2021 

2101906 STRATEGIC MANAGEMENT - Meetings - Senior Management Meeting Agendas, IS B 2021 

2104644 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Portfolio 
Investment and Implementation Committee - 11 June 2021 Meeting 

2104634 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Portfolio 
Investment and Implementation Committee - 12 January 2021 - Extraordinatory Meeting 

2104643 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Portfolio 
Investment and Implementation Committee - 17 March 2021 Meeting - OOS 

2104638 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Portfolio 
Investment and Implementation Committee - 24 February 2021 - Extraordinary Meeting 



         
   

         
    

         
    

         
    

         
   

         
   

         
   

         
     

         
       

         
     

        

         

        

           

         

       

      

       

       

        

        

       
 

        
 

        
 

       
 

        
 

        
    

       

          
   

          
   

          
   

          
   

      

2104636 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Portfolio 
Investment and Implementation Committee - 3 February 2021 Meeting 

2103373 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Transformation 
Program Board - 1 April 2020 

2103367 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Transformation 
Program Board - 11 May 2020 

2102967 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Transformation 
Program Board - 14 April 2021 

2103310 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Transformation 
Program Board - 19 June 2020 

2102965 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Transformation 
Program Board - 23 February 2021 

2103375 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Transformation 
Program Board - 28 January 2020 

2103374 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Transformation 
Program Board - 3 March 2020 

2102966 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Transformation 
Program Board - 5 March 2021 – OOS 

2103293 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Transformation 
Program Board - November 2020 out of session - Year 4 Risk Management 

2102296 STRATEGIC MANAGEMENT - Planning - APS External Audit - ANAO 

2100492 STRATEGIC MANAGEMENT - Planning - Australia Day Awards event - 2021 

2104213 STRATEGIC MANAGEMENT - Planning - Bereavement Death Processing Actions 

2100510 STRATEGIC MANAGEMENT - Planning - C&O Division Staff Leave Plans - 2021 

2104373 STRATEGIC MANAGEMENT - Planning - CESS Exec Support - Staffing & team structure 

2104367 STRATEGIC MANAGEMENT - Planning - CESS Exec Support 2021 

2104368 STRATEGIC MANAGEMENT - Planning - CESS Finance 2021 

2104370 STRATEGIC MANAGEMENT - Planning - CESS RC Divisional Response 

2103405 STRATEGIC MANAGEMENT - Planning - CESS Recruitment 2021 

2102138 STRATEGIC MANAGEMENT - Planning - CFO Division - Staff Tracker 

2102082 STRATEGIC MANAGEMENT - Planning - Channel Strategic & Digital Enablement Branch - Business 20/21 

2102083 STRATEGIC MANAGEMENT - Planning - Channel Strategic & Digital Enablement Branch - Change 
Management 20/21 

2102081 STRATEGIC MANAGEMENT - Planning - Channel Strategic & Digital Enablement Branch - PM 
Administration 20/21 

2102224 STRATEGIC MANAGEMENT - Planning - Channel Strategy and Digital Delivery - Branch Planning & 
Communication 

2102089 STRATEGIC MANAGEMENT - Planning - Client Programs Branch - Client Programs Working Group (PMF) 
2021 

2102256 STRATEGIC MANAGEMENT - Planning - Commemorations & Transformation Division - Staff work from 
home tracker 

2104696 STRATEGIC MANAGEMENT - Planning - Commonwealth State and Territory Committee - Employment 
Working Group - Administration 

2104630 STRATEGIC MANAGEMENT - Planning - Communications Plan and Messaging 

2104660 STRATEGIC MANAGEMENT - Planning - Consolidation and Preparation Phase - VCR Transformation 
Program Management - Benefits 

2104659 STRATEGIC MANAGEMENT - Planning - Consolidation and Preparation Phase - VCR Transformation 
Program Management - Lessons Learnt 

2104662 STRATEGIC MANAGEMENT - Planning - Consolidation and Preparation Phase - VCR Transformation 
Program Management - Program Quality Assurance 

2104661 STRATEGIC MANAGEMENT - Planning - Consolidation and Preparation Phase - VCR Transformation 
Program Management - Program Risk 

2102017 STRATEGIC MANAGEMENT - Planning - COO Division Staff Tracker 



      

        

       

       

       

      

      

        

        

        

       
 

        

        

       
 

        
 

         

           

      

           
 

        

        

        

        

        

        

      

      

        
 

        

        
 

        
 

        

      
  

      
 

       

     

          
 

         
 

       
 

       
 

2102408 STRATEGIC MANAGEMENT - Planning - Dashboard internal audit & QA 

2100495 STRATEGIC MANAGEMENT - Planning - DC Vic - Visit Register - 2021 

2100497 STRATEGIC MANAGEMENT - Planning - DC Vic/ESO Christmas function event - 2021 

2103301 STRATEGIC MANAGEMENT - Planning - DVA Royal Commission Taskforce - Structure 

2104623 STRATEGIC MANAGEMENT - Planning - DVA Security Planning Documents 

2103384 STRATEGIC MANAGEMENT - Planning - DVA Strategic Property Plan 

2103406 STRATEGIC MANAGEMENT - Planning - Electorate Briefs 2021 

2104613 STRATEGIC MANAGEMENT - Planning - Epic 18.9 Service Commissioning Project - Change Documents 

2104614 STRATEGIC MANAGEMENT - Planning - Epic 18.9 Service Commissioning Project - Communications Plan 

2104857 STRATEGIC MANAGEMENT - Planning - Epic 18.9 Service Commissioning Project - External Stakeholders 

2104615 STRATEGIC MANAGEMENT - Planning - Epic 18.9 Service Commissioning Project - Monthly Status 
Updates 

2104619 STRATEGIC MANAGEMENT - Planning - Epic 18.9 Service Commissioning Project - PMP 

2104618 STRATEGIC MANAGEMENT - Planning - Epic 18.9 Service Commissioning Project - POAP 

2104616 STRATEGIC MANAGEMENT - Planning - Epic 18.9 Service Commissioning Project - Project Change 
Request 

2104542 STRATEGIC MANAGEMENT - Planning - Epic 18.9 Service Commissioning Project - Project Team 
Meeting Notes 

2104617 STRATEGIC MANAGEMENT - Planning - Epic 18.9 Service Commissioning Project - Schedule 

2102797 STRATEGIC MANAGEMENT - Planning - Fraud Strategy - Forward Action Planning - 2020-21 

2104529 STRATEGIC MANAGEMENT - Planning - GARP-Quick Win Project 

2104311 STRATEGIC MANAGEMENT - Planning - ICT – Completed – actioned from March 2020 to 4 February 
2021 

2104304 STRATEGIC MANAGEMENT - Planning - ICT – Connection/Access/Password issues 

2104301 STRATEGIC MANAGEMENT - Planning - ICT – GovTEAMS Communities 

2104298 STRATEGIC MANAGEMENT - Planning - ICT – GovTEAMS PROCTECTED GovTeams 

2104303 STRATEGIC MANAGEMENT - Planning - ICT – Installing/Re-installing GovTEAMS 

2104306 STRATEGIC MANAGEMENT - Planning - ICT – MS Teams/Authenticator App 

2104300 STRATEGIC MANAGEMENT - Planning - ICT – Other GovTEAMS Issues 

2104568 STRATEGIC MANAGEMENT - Planning - Income Support Aged Care Stats 

2103057 STRATEGIC MANAGEMENT - Planning - Income Support Plans 

2103743 STRATEGIC MANAGEMENT - Planning - Income Support Senior Management Group - Planning and 
Actions 2021 

2104285 STRATEGIC MANAGEMENT - Planning - Integrity, Assurance & Security - Staffing Arrangements 2021-22 

2103035 STRATEGIC MANAGEMENT - Planning - Legal Services and Audit Risk Management Team - FY Work 
Plans 

2100165 STRATEGIC MANAGEMENT - Planning - Liability and Compensation - Claims Assessment and 
Management Staff 

2100493 STRATEGIC MANAGEMENT - Planning - Long Tan Bursaries event - 2021 

2103392 STRATEGIC MANAGEMENT - Planning - Manual Contact Tracing Registers - Pandemic Response 
Management Team COVID-19 (Coronavirus) 

2103233 STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) – 
Administration 2021 

2103234 STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) – Executive 

2102120 STRATEGIC MANAGEMENT - Planning - National Operations Placemats 2020-2021 

2103649 STRATEGIC MANAGEMENT - Planning - NURSING PROGRAMS AND OPERATIONS 2021 - 2022 - COVID -
19 

2102014 STRATEGIC MANAGEMENT - Planning - Open Arms - Assistant National Manager Regional Operations -
Regional Reports 2021-2022 

2101981 STRATEGIC MANAGEMENT - Planning - Open Arms - Assistant National Manager Regional Operations 
2021-2022 

2102339 STRATEGIC MANAGEMENT - Planning - Open Arms - Assistant National Manager Regional Operations 
Sensitive Matters 2021-2022 



          
 

         

        
 

         
 

         
 

       

     
 

        

      

       
 

         

        

       
 

        

        

        
 

        

         
 

         

        
  

       
 

          

        

         

        

      

      

        
 

         
 

       

       

       

       

       
 

       

         
      

       

2100652 STRATEGIC MANAGEMENT - Planning - Open Arms – Deep Dives January 2021 - Accreditation Mental 
Health Service 

2100648 STRATEGIC MANAGEMENT - Planning - Open Arms – Deep Dives January 2021 - Communications 

2100650 STRATEGIC MANAGEMENT - Planning - Open Arms – Deep Dives January 2021 - Governance 
Committee's and NAC 

2100651 STRATEGIC MANAGEMENT - Planning - Open Arms – Deep Dives January 2021 - Open Arms Budget and 
Workforce Planning 

2100647 STRATEGIC MANAGEMENT - Planning - Open Arms – Deep Dives January 2021 - Pilots, Research and 
Evaluation 

2102251 STRATEGIC MANAGEMENT - Planning - Open Arms – SA/NT Leave Calendar 

2102147 STRATEGIC MANAGEMENT - Planning - Open Arms Clinical Practice Management System Project 
Management 

2101985 STRATEGIC MANAGEMENT - Planning - Open Arms Confluence Hub – D1385 approvals 

2104515 STRATEGIC MANAGEMENT - Planning - Open Arms Fleet 2021-2022 

2104317 STRATEGIC MANAGEMENT - Planning - Open Arms Governance - Regional Organisation Charts 2021-
2022 

2102470 STRATEGIC MANAGEMENT - Planning - Open Arms National Management Team 2021 - 2022 

2100083 STRATEGIC MANAGEMENT - Planning - Open Arms NQ - Planning 2021 

2102021 STRATEGIC MANAGEMENT - Planning - Pandemic Response Management Team – COVID-19 Vaccine 
Roll-out 

2102274 STRATEGIC MANAGEMENT - Planning - Program 1.1: Deliver veteran's income support and allowances 

2102277 STRATEGIC MANAGEMENT - Planning - Program 1.2: Deliver veteran's disability support 

2102278 STRATEGIC MANAGEMENT - Planning - Program 1.3: Deliver assistance to Defence widow/ers and their 
dependants 

2102280 STRATEGIC MANAGEMENT - Planning - Program 1.4 component: Defence Home Loans 

2102279 STRATEGIC MANAGEMENT - Planning - Program 1.4: Deliver assistance and other compensation for 
veterans and dependants 

2102281 STRATEGIC MANAGEMENT - Planning - Program 1.5: Deliver Veterans’ Children’s Education Scheme 
2102282 STRATEGIC MANAGEMENT - Planning - Program 1.6: Deliver income support and compensation under 

DRCA and MRCA 

2102283 STRATEGIC MANAGEMENT - Planning - Program 2.1: Provide access to general medical consultations 
and services 

2102284 STRATEGIC MANAGEMENT - Planning - Program 2.2: Provide access to veterans’ hospital services 
2102285 STRATEGIC MANAGEMENT - Planning - Program 2.3: Provide access to pharmaceutical benefits 

2102287 STRATEGIC MANAGEMENT - Planning - Program 2.4: Provide access to community care and support 

2102291 STRATEGIC MANAGEMENT - Planning - Program 2.5: Provide counselling and other health services 

2104676 STRATEGIC MANAGEMENT - Planning - Project Service Engagements (PSE) Coordination 

2104366 STRATEGIC MANAGEMENT - Planning - Restricted to CESS EO (2021) 

2103390 STRATEGIC MANAGEMENT - Planning - Risk Management Education - Annual Risk Awareness Week -
2021 

2104243 STRATEGIC MANAGEMENT - Planning - Royal Commission Supporting Documentation - Claims 
Assessment and Mgt Branch 

2104386 STRATEGIC MANAGEMENT - Planning - Royal Commission Taskforce - Dossier (document matrix) 

2104383 STRATEGIC MANAGEMENT - Planning - Royal Commission Taskforce - DVA Timeline 

2103302 STRATEGIC MANAGEMENT - Planning - Royal Commission Taskforce - Non-Parliamentary tasking 

2104697 STRATEGIC MANAGEMENT - Planning - Royal Commission Taskforce – Procedures and Admin 

2104693 STRATEGIC MANAGEMENT - Planning - Royal Commission Taskforce Coordination Unit – Staff 
arrangements 

2100494 STRATEGIC MANAGEMENT - Planning - Secretary's & Long Service Awards event - 2021 

2103651 STRATEGIC MANAGEMENT - Planning - Section Administration - NURSING PROGRAMS AND 
OPERATIONS 2021 - 2022 - Section Administration 

2104498 STRATEGIC MANAGEMENT - Planning - SSO Design Documentation 



        
 

      

        

        

         

          

        
 

       
 

       
 

         
 

       
 

       
 

        

     

     

      

      

     

     

     

       

     

       

       

     

     

     

     

     

     

      

       

       

      
  

         

      

        
 

        

        

       

       

        

        

2102864 STRATEGIC MANAGEMENT - Planning - Staff and human resource issues – Royal Commission -
Departmental Response Management Team Aspects 

2103127 STRATEGIC MANAGEMENT - Planning - Support for Employment Blueprint 2019 

2103128 STRATEGIC MANAGEMENT - Planning - Support for Employment Program - Briefs 

2103126 STRATEGIC MANAGEMENT - Planning - Support for Employment Program - Policy Manual 

2102293 STRATEGIC MANAGEMENT - Planning - Supporting Documentation - EMB PPI Dashboard Report 2 

2102295 STRATEGIC MANAGEMENT - Planning - Supporting Documentation - EMP PPI Dashbaord Report 3 

2100636 STRATEGIC MANAGEMENT - Planning - Transformation Division - Transition Plans and Staff Work from 
Home Arrangements 

2103218 STRATEGIC MANAGEMENT - Planning - TRIAGE AND CONNECT – Contact Summaries – Royal 
Commission Submissions 2021 

2101902 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support - November 2020 Major 
Release Handover 

2102067 STRATEGIC MANAGEMENT - Planning - Veteran Support Office – National – Meeting Documentation -
National Meetings 

2101892 STRATEGIC MANAGEMENT - Policy - Behavioural Insights - Annual Veterans Health Check BI RCT 
Communications and briefs 

2100718 STRATEGIC MANAGEMENT - Policy - IL and PI Training Manual Consultation Draft – Policy Development 
Branch 

2100084 STRATEGIC MANAGEMENT - Policy - Open Arms NQ - Policy 2021 

2103047 STRATEGIC MANAGEMENT - Procedures - Archived Letters, Emails and Task Cards 

2104626 STRATEGIC MANAGEMENT - Procedures - DVA Security Standard Operating Procedures 

2103348 STRATEGIC MANAGEMENT - Procedures - Email Feedback Consultation Process 

2103344 STRATEGIC MANAGEMENT - Procedures - Face-to-Face Feedback Consultation Process 

2103393 STRATEGIC MANAGEMENT - Procedures - Feedback for Publication 

2103327 STRATEGIC MANAGEMENT - Procedures - Feedback Forms Consultation Process 001-100 

2103699 STRATEGIC MANAGEMENT - Procedures - Feedback Forms Consultation Process 1001-1100 

2103328 STRATEGIC MANAGEMENT - Procedures - Feedback Forms Consultation Process 101 - 200 

2103816 STRATEGIC MANAGEMENT - Procedures - Feedback Forms Consultation Process 1101-1200 

2103330 STRATEGIC MANAGEMENT - Procedures - Feedback Forms Consultation Process 201 - 300 

2103350 STRATEGIC MANAGEMENT - Procedures - Feedback Forms Consultation Process 301 - 400 

2103351 STRATEGIC MANAGEMENT - Procedures - Feedback Forms Consultation Process 401-500 

2103447 STRATEGIC MANAGEMENT - Procedures - Feedback Forms Consultation Process 501-600 

2103448 STRATEGIC MANAGEMENT - Procedures - Feedback Forms Consultation Process 601-700 

2103449 STRATEGIC MANAGEMENT - Procedures - Feedback Forms Consultation Process 701-800 

2103696 STRATEGIC MANAGEMENT - Procedures - Feedback Forms Consultation Process 801-900 

2103697 STRATEGIC MANAGEMENT - Procedures - Feedback Forms Consultation Process 901-1000 

2103354 STRATEGIC MANAGEMENT - Procedures - Hardcopy Feedback Consultation Process 

2100380 STRATEGIC MANAGEMENT - Procedures - Income Support NSW - DMU Letters 2021 

2103353 STRATEGIC MANAGEMENT - Procedures - Ministerial Correspondence Feedback Consultation Process 

2100643 STRATEGIC MANAGEMENT - Procedures - National Manager and Open Arms – National Operations – 
Clinical Services Administration 2021 

2101878 STRATEGIC MANAGEMENT - Procedures - Open Arms - Business Continuity Plans 2021 - 2022 

2100085 STRATEGIC MANAGEMENT - Procedures - Open Arms NQ - Procedures 2021 

2103031 STRATEGIC MANAGEMENT - Procedures - Royal Commission Taskforce - Consultation Process -
Protocols 

2103955 STRATEGIC MANAGEMENT - Reporting - Administration - DVA Shared Services Arrangements 

2102793 STRATEGIC MANAGEMENT - Reporting - ARCHIVED DVA Contact List 

2102080 STRATEGIC MANAGEMENT - Reporting - Assurance staff weekly case summary worksheets 

2100522 STRATEGIC MANAGEMENT - Reporting - C&O Div Security Incident Reports 

2102445 STRATEGIC MANAGEMENT - Reporting - CFO Division – Coordination 

2102137 STRATEGIC MANAGEMENT - Reporting - CFO Division - Secretary’s Weekly Update (SWU) 



        

       

       

        
    

        

         

       

         
 

        

        
    

        
       

        

        

        

        
      

         
         

         
   

        
 

        
 

        
 

      

        
 

           
 

        
  

      

      

        

      

         

         

       

        

        

       

        
 

       
     

       
       

2102300 STRATEGIC MANAGEMENT - Reporting - CFO Division – WFH Forms 

2103286 STRATEGIC MANAGEMENT - Reporting - Client Benefits – OT 

2103921 STRATEGIC MANAGEMENT - Reporting - Commissions - Post Activity Reports 2021 

2104645 STRATEGIC MANAGEMENT - Reporting - Consolidation and Preparation Phase - VCR Transformation 
Program Management - Monthly Reports 

2100500 STRATEGIC MANAGEMENT - Reporting - DC Vic - Application for Commemorative Plaque - 2021 

2100527 STRATEGIC MANAGEMENT - Reporting - DC Vic /FAS Div - Travel documentation - 2021 

2100499 STRATEGIC MANAGEMENT - Reporting - DC Vic -Correspondence Register - 2021 

2103511 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - DVA COVID-Safe 
Apps locations 

2103499 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Bushfires 

2103505 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Communications -
COVID WoG TP’s - Weekly Staff Bulletin 

2103507 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - COVID Health -
Info - Data - Internal Updates - External updates - Aged Care - COVID Placemats 

2103508 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Cyclones 

2103509 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - FAQ’s 
2103512 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Floods 

2103513 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - ICT - CAG 
Requests - GovTEAMS - Headsets - Surface Pro’s - Issues 

2103515 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - PSB - HR 
processes - general - WFH - Working in the office - leave - PEP - CPSU 

2103516 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Reporting -
Tracking - Staff Tracker & Transition Tracker 

2103517 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Request for 
Information 

2103518 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Staff Hotline -
Messages 

2103519 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Staff Questions -
Responses 

2104176 STRATEGIC MANAGEMENT - Reporting - Deputy Chief Health Officer Cleared Records 2021 

2100525 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner Victoria - correspondence ad 
hoc/general 2021 

2100512 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner Victoria - Electorate Liaison Officer -
2021 

2100511 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner Victoria - Monthly Reports to Secretary 
- 2021 

2103952 STRATEGIC MANAGEMENT - Reporting - DIR/ECP Reports 2019-2020 

2103954 STRATEGIC MANAGEMENT - Reporting - DIR/ECP Reports 2021-2022 

2100523 STRATEGIC MANAGEMENT - Reporting - Division General responses and FAS cleared documents - 2021 

2100524 STRATEGIC MANAGEMENT - Reporting - Divisional Risk Register 

2102792 STRATEGIC MANAGEMENT - Reporting - DVA Contact List 2021 – For Editing 

2101117 STRATEGIC MANAGEMENT - Reporting - DVA Security - national alarm monitoring information 

2104629 STRATEGIC MANAGEMENT - Reporting - DVA Security Quarterly Reporting 

2101498 STRATEGIC MANAGEMENT - Reporting - Epic 18.9 Service Commissioning Project - Business Readiness 

2103439 STRATEGIC MANAGEMENT - Reporting - Income Support Branch - MI Reporting 2021 

2101549 STRATEGIC MANAGEMENT - Reporting - Income Support Branch - Staff Attribution 

2104686 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Suicide Prevention -
Knowledge Development response documents for RFI#19 

2100219 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of National Commissioner - RFI FINALS 

2100015 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of National Commissioner RFI #4 - 24 Dec 2020 



       
       

       
      

       
     

       
     

       
    

       
    

       
     

       
     

       
    

       
    

       
      

       
        

       
       

       
       

       
       

       
     

          
 

         

       
 

          

         
 

        
 

        
 

         

         

        
 

       
 

        

        

2100399 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of National Commissioner RFI #5 - 20 Jan 2021 

2101165 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of National Commissioner RFI #6 - 5 Feb 21 

2102831 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner - Annual Suicide Monitoring Report 2021 

2104692 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner - Correspondence - DVA interactions with Mr S 

2102935 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner - DDVA HREC 

2102789 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner - Defence RFIs 

2102444 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner - DVA Roundtable - 21 Apr 2021 

2102460 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner - DVA Roundtable - 22 Apr 2021 

2103557 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner - NC Correspondence 

2102832 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner - Parliamentary 

2102387 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner - RFI #17 (30 March) 

2103325 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner - RFI #19 - 28 April 21 

2104691 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner - RFI #30 - 8 June 2021 

2102204 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner RFI #14 - 17 March 21 

2102226 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner RFI #15 - 19 March 20 

2102086 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide 
Prevention - Office of the National Commissioner RFI #9 - 9 March 21 

2103456 STRATEGIC MANAGEMENT - Reporting - Open Arms - Client Safety & Quality - Remote Work 
Assessment 2021 

2100463 STRATEGIC MANAGEMENT - Reporting - Open Arms - National Operations Annual Reporting 2021 

2100462 STRATEGIC MANAGEMENT - Reporting - Open Arms - National Operations Monthly Task Tracking Sheet 
2021 

2100276 STRATEGIC MANAGEMENT - Reporting - Open Arms Reporting - Reporting 2021 

2100206 STRATEGIC MANAGEMENT - Reporting - Open Arms Reporting - Secretary's Performance Dashboard 
2021 

2101114 STRATEGIC MANAGEMENT - Reporting - Open Arms Reporting - Executive Performance Dashboard 
2021 

2100274 STRATEGIC MANAGEMENT - Reporting - Open Arms Reporting - Executive Performance Dashboard 
2021 

2101115 STRATEGIC MANAGEMENT - Reporting - Open Arms Reporting - Regional Performance Dashboard 2021 

2100275 STRATEGIC MANAGEMENT - Reporting - Open Arms Reporting - Regional Performance Dashboard 2021 

2101113 STRATEGIC MANAGEMENT - Reporting - Open Arms Reporting - Secretary's Performance Dashboard 
2021 

2100216 STRATEGIC MANAGEMENT - Reporting - Open Arms Reporting - Senate Estimates Briefs Source Data 
2021 

2100157 STRATEGIC MANAGEMENT - Reporting - Open Speech Call Steering Success 

2101281 STRATEGIC MANAGEMENT - Reporting - Pandemic Response Management Team – FOI Requests 



       
 

      

         
 

        

        

        

        

       

        

       

        

             

         

        
  

      

        

        
 

         

      

       

         
 

       

       

       

       

     
  

         
   

         

      
 

         
 

        

        

        

        

      
 

      

      

      

    
   

   
   

2103338 STRATEGIC MANAGEMENT - Reporting - Pandemic Response Management Team – Gnabra Building, 
Canberra Check-in App 

2104297 STRATEGIC MANAGEMENT - Reporting - PARs CARB Monthly reports 

2103394 STRATEGIC MANAGEMENT - Reporting - Program Management – Policy Development Branch – SWU 
dot points & FAS weekly update 

2101874 STRATEGIC MANAGEMENT - Reporting - Public Hospitals Administration - HOTSPUR 2.0 issues register 

2101873 STRATEGIC MANAGEMENT - Reporting - Public Hospitals Administration - Procedure documents 

2101875 STRATEGIC MANAGEMENT - Reporting - Public Hospitals Administration - Staffing 

2101876 STRATEGIC MANAGEMENT - Reporting - Public Hospitals Administration - Working documents 

2100517 STRATEGIC MANAGEMENT - Reporting - R&C Business Improvement - 2021 

2100526 STRATEGIC MANAGEMENT - Reporting - R&C Intranet site and Staff Communication -2021 

2102378 STRATEGIC MANAGEMENT - Reporting - Rehabilitation Services - Cases over two years old project 

2101663 STRATEGIC MANAGEMENT - Reporting - Risk Management - Comcover Benchmarking Survey 2021 

2103703 STRATEGIC MANAGEMENT - Reporting - Risk Management - Meeting Material - ARC - 2021 to Present 

2103036 STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Consultation Process - Media 

2102841 STRATEGIC MANAGEMENT - Reporting - Royal Commissions into Aged Care and Disability - External 
Review Taskforce 

2100469 STRATEGIC MANAGEMENT - Reporting - Services Australia TaskForce Team 

2102517 STRATEGIC MANAGEMENT - Reporting - Shared Services & Technology – Responses to Questions 

2102348 STRATEGIC MANAGEMENT - Reporting - Standard words - all Care and Assistance Programs ( CAP ) 
programs 

2100515 STRATEGIC MANAGEMENT - Reporting - Top 20  R&C Cases - 2021 

2104081 STRATEGIC MANAGEMENT - Reporting - Training Needs Assessment 

2100034 STRATEGIC MANAGEMENT - Reporting - VEA Compensation & Support 

2100237 STRATEGIC MANAGEMENT - Reporting - Veteran Support Office – National – Medical Transition CBD 
Reporting 

2102320 STRATEGIC MANAGEMENT - Reporting - WAVE (digital transformation) reports - 2021 

2102322 STRATEGIC MANAGEMENT - Reporting - WAVE (digital transformation) reports - 2022 

2104361 STRATEGIC MANAGEMENT - Reporting - Work from home approvals for Processing CBD 2021/22 

2103931 STRATEGIC MANAGEMENT - Reporting - ZP02 Asset Report 

2103114 STRATEGIC MANAGEMENT - Research - Open Arms Clinical Practice Management System Background 
Papers and Research 

2104670 STRATEGIC MANAGEMENT - Reviewing - Consolidation and Preparation Phase - VCR Transformation 
Program Management - Health Checks 

2100528 STRATEGIC MANAGEMENT - Reviewing - Efficiency Review - 2021 

2103116 STRATEGIC MANAGEMENT - Reviewing - Open Arms Clinical Practice Management System Change 
Management 

2103836 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce – Productivity Commission – PC 
2021 

2104815 STRATEGIC MANAGEMENT - Reviewing - VCR Gateway Review - 2017 

2104817 STRATEGIC MANAGEMENT - Reviewing - VCR Gateway Review - 2018 

2104819 STRATEGIC MANAGEMENT - Reviewing - VCR Gateway Review - 2019 

2104820 STRATEGIC MANAGEMENT - Reviewing - VCR Gateway Review - 2020 

2104431 STRATEGIC MANAGEMENT - Risk management - Business Risk Assessments - Division and Branch 
Registers 2021-22 

2103453 STRATEGIC MANAGEMENT - Risk management - Enterprise Risk Management - KPMG Review 2021 

2100086 TECHNOLOGY & TELECOMMUNICATIONS - Allocation - Open Arms NQ - Allocation 2021 

2104272 TECHNOLOGY & TELECOMMUNICATIONS - Allocation - Open Arms SA/ NT Equipment and Assets 

2102607 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Compensation Claims Processing 
System (CCPS) – Business Systems Administration Section Aspects 

2102688 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Data Matching Enhancements 
and Electronic Database of National (DAME EDNA) – Business Systems Administration Section Aspects 



    
   

     
 

     
 

     
    

    
   

   
  

        
  

     
 

    
  

     
 

    
 

    
 

    
  

    
  

    
     

    
   

   
  

     
 

     
 

   
  

    
  

     
 

   
   

   
  

   
   

   
  

2102692 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Debt Management Recovery 
System (DMRS) – Business Systems Administration Section Aspects 

2102691 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Defence Care (DEFCARE) – 
Business Systems Administration Section Aspects 

2102690 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Direct Deduction System (DDS) – 
Business Systems Administration Section Aspects 

2102693 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Document Generation Maintain 
Advices (DOGMA) – Business Systems Administration Section Aspects 

2102716 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Eligibility Ex-Service 
Organisations (ESOs) – Business Systems Administration Section Aspect 

2102726 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Generic Update Interface for 
DVA Entitlements (GUIDE) – Business Systems Administration Section Aspects 

2102605 TECHNOLOGY & TELECOMMUNICATIONS - Application development - TAX - Payment Summary – ATO 
Data – Business Systems Administration Section Aspects 

2102609 TECHNOLOGY & TELECOMMUNICATIONS - Application development - The Incapacity Calculator (IC) – 
Business Systems Administration Section Aspects 

2102603 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Treatment Utilisation 
Reconciliation Processing Systems (TURPS) – Business Systems Administration Section Aspects 

2102754 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Batch EDI processing – Business 
Systems Administration Section Aspects 

2102628 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Business Systems Administration 
Section Aspects 

2102681 TECHNOLOGY & TELECOMMUNICATIONS - Application development - CCPS OPA – Business Systems 
Administration Section Aspects 

2102682 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Claims Management System 
(CMS) – Business Systems Administration Section Aspects 

2101856 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Client Registration System (CRS) 
– Business Systems Administration Section Aspects 

2102752 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Compensation Assessment & 
Determination of Entitlements Tool (CADET) – Business Systems Administration Section Aspects 

2102683 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Compensation Offsetting System 
(COS) – Business Systems Administration Section Aspects 

2102689 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Data on Ambulance for the 
Verification of Expenditure (DAVE) – Business Systems Administration Section Aspects 

2102712 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Death Matching System (DXR) – 
Business Systems Administration Section Aspects 

2102706 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Death Processing System (DPS) – 
Business Systems Administration Section Aspects 

2102707 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Defence Restricted Network 
(DRN) – Business Systems Administration Section Aspects 

2102709 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Defence Service Homes (DHS) – 
Business Systems Administration Section Aspects 

2102711 TECHNOLOGY & TELECOMMUNICATIONS - Application development - DVA Secure Services – Business 
Systems Administration Section Aspects 

2102713 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Entitlement And Treatment 
Eligibility Recording System (EATERS) – Business Systems Administration Section Aspects 

2102721 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Entitlement Self-Assessment 
wizard (ESA) – Business Systems Administration Section Aspects 

2102724 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Global Refresh Of OVERseas 
exchange rates (GROOVER) – Business Systems Administration Section Aspects 

2102731 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Hospital Treatment Service 
PURchasing (HOTSPUR– Business Systems Administration Section Aspects 



    
  

    
  

    
 

       
 

      
  

     
 

     
 

     
 

    
 

      
 

    
   

    
  

   
   

     
    

    
  

     
 

    
 

    
 

    
 

    
  

    
 

   
  

    
 

    
   

     
 

     
  

2102733 TECHNOLOGY & TELECOMMUNICATIONS - Application development - HPE Application Lifecycle 
Management (ALM) – Business Systems Administration Section Aspects 

2102778 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Integrated Payments System 
(IPS)– Business Systems Administration Section Aspects 

2102779 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Integrated Support Hub (ISH) – 
Business Systems Administration Section Aspects 

2102777 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Intelledox - Infiniti Manage – 
Business Systems Administration Section Aspects 

2102774 TECHNOLOGY & TELECOMMUNICATIONS - Application development - IT Costing and Reporting Utility 
System (ICARUS) – Business Systems Administration Section Aspects 

2102781 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Mailroom – Business Systems 
Administration Section Aspects 

2102782 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Mainframe MCA – Business 
Systems Administration Section Aspects 

2102783 TECHNOLOGY & TELECOMMUNICATIONS - Application development - MRCA Assist – Business Systems 
Administration Section Aspects 

2102749 TECHNOLOGY & TELECOMMUNICATIONS - Application development - MRCA Incapacity Calculator – 
Business Systems Administration Section Aspects 

2102747 TECHNOLOGY & TELECOMMUNICATIONS - Application development - MRCA MAGPIES – Business 
Systems Administration Section Aspects 

2102745 TECHNOLOGY & TELECOMMUNICATIONS - Application development - MRCA Permanent Impairment 
Calculators – Business Systems Administration Section Aspects 

2102736 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Multiple Access Veterans' 
Insurance System (MAVIS) – Business Systems Administration Section Aspects 

2102738 TECHNOLOGY & TELECOMMUNICATIONS - Application development - MyAccount Online Services 
Admin Portal – Business Systems Administration Section Aspects 

2102002 TECHNOLOGY & TELECOMMUNICATIONS - Application development - National Queue InBound 
Correspondence IT Releases into Process Direct - NatQ documentation 

2102739 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Notice Management System 
(NMS) – Business Systems Administration Section Aspects 

2102743 TECHNOLOGY & TELECOMMUNICATIONS - Application development - OBAS – Business Systems 
Administration Section Aspects 

2102740 TECHNOLOGY & TELECOMMUNICATIONS - Application development - OMTool – Business Systems 
Administration Section Aspects 

2100158 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Open Speech - Utterance 
mapping and configuration 

2102737 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Operational Intelligence (OI) – 
Business Systems Administration Section Aspects 

2102624 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Pension Information Processing 
System (PIPS) – Business Systems Administration Section Aspects 

2102623 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Pension Matching (PLASMA) – 
Business Systems Administration Section Aspects 

2102627 TECHNOLOGY & TELECOMMUNICATIONS - Application development - PI Across Multiple Acts (PIAMA) 
– Business Systems Administration Section Aspects 

2102734 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Prior Approvals (PARS) – 
Business Systems Administration Section Aspects 

2102622 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Process Direct Inbound 
Correspondence – Business Systems Administration Section Aspects 

2102620 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Process Direct Veteran Card – 
Business Systems Administration Section Aspects 

2102619 TECHNOLOGY & TELECOMMUNICATIONS - Application development - PRODA – Business Systems 
Administration Section Aspects 



      
 

      
 

    
  

    
 

    
 

     
 

     
 

     
 

   
    

    
  

   
  

    
  

    
   

     
   

     
  

    
  

     
 

     

      
 

       
   

      
  

        

       

        

        

     

    
    

 

      

     
  

2102618 TECHNOLOGY & TELECOMMUNICATIONS - Application development - RAPTOR - Internal Application – 
Business Systems Administration Section Aspects 

2102617 TECHNOLOGY & TELECOMMUNICATIONS - Application development - RAPTOR - Web Portal – Business 
Systems Administration Section Aspects 

2101855 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Request Management System 
(RMS) – Business Systems Administration Section Aspects 

2102616 TECHNOLOGY & TELECOMMUNICATIONS - Application development - RTCPS – Business Systems 
Administration Section Aspects 

2102611 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Secure FTP (SFTP) – Business 
Systems Administration Section Aspects 

2102613 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Service Manager (SM) – Business 
Systems Administration Section Aspects 

2102610 TECHNOLOGY & TELECOMMUNICATIONS - Application development - SRCA Historical Cards – Business 
Systems Administration Section Aspects 

2102608 TECHNOLOGY & TELECOMMUNICATIONS - Application development - SRCA Initial Liability – Business 
Systems Administration Section Aspects 

2102708 TECHNOLOGY & TELECOMMUNICATIONS - Application development - The Departmental Review 
System (DRS) – Business Systems Administration Section Aspects 

2102780 TECHNOLOGY & TELECOMMUNICATIONS - Application development - The Medical Assessment GARP 
Permanent Invalidity Eligibility System (MAGPIES) – Business Systems Administration Section Aspects 

2102606 TECHNOLOGY & TELECOMMUNICATIONS - Application development - The Permanent Impairment 
Calculator (PI) – Business Systems Administration Section Aspects 

2102604 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Transport Booking & Invoicing 
System (TBIS) – Business Systems Administration Section Aspects 

2102596 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Veteran Information Enquiry 
Window (VIEW) – Business Systems Administration Section Aspects 

2102602 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Veterans' EMEP Payment 
System (VEPS) – Business Systems Administration Section Aspects 

2102600 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Veterans' Home Care (VHC) 
Provider Portal (PP) – Business Systems Administration Section Aspects 

2102595 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Veterans Pharmaceutical 
Reimbursement Scheme (VPRS) – Business Systems Administration Section Aspects 

2102592 TECHNOLOGY & TELECOMMUNICATIONS - Application development - What If (WI) – Business Systems 
Administration Section Aspects 

2102511 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - BUPA – Approval to Operate 

2103706 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security - Certification/Accreditation 
aDVAnce 

2104096 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security - Certification/Accreditation 
Pension Information Processing System (PIPS) 

2104097 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security - Certification/Accreditation 
Rehab & Compensation Income Support Hub 

2102504 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security – Project – ACSC CHIPs 

2102500 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security - Project - Bupa 2021 

2102505 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security – Project – Lorica 2021 

2102506 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security – Project – TMG/SWG 

2104079 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - DVA GovCMS Websites – Approval to Operate 

2100010 TECHNOLOGY & TELECOMMUNICATIONS - Control - Departmental Management Information System 
(DMIS) - 6. Business Intelligence - Security & Data Access -COGNOS SNARE Authorisations & 
Reconciliations 2021 

2100001 TECHNOLOGY & TELECOMMUNICATIONS - Control - TRIM Audit Logs - 2021 

2103167 TECHNOLOGY & TELECOMMUNICATIONS - Modelling - Open Arms Clinical Practice Management 
System Design and Architecture 



        
  

      
    

      
   

      
   

      
     

     

   
 

    

     

      
 

     

      

       

      

         

       

       

       

       

      

     

         

        

 

2101833 TECHNOLOGY & TELECOMMUNICATIONS - Operations - Telephony – Operations Support Team (OST) -
PSE (Project Services Engagement) Operations - High Level Design documents 

2100400 TECHNOLOGY & TELECOMMUNICATIONS - Planning - Channel Strategic & Digital Enablement Branch – 
Client Contact Facility (CCF) - Administration 2021 

2100403 TECHNOLOGY & TELECOMMUNICATIONS - Planning - Channel Strategic & Digital Enablement Branch – 
Client Contact Facility (CCF) - Business 2021 

2100407 TECHNOLOGY & TELECOMMUNICATIONS - Planning - Channel Strategic & Digital Enablement Branch – 
Client Contact Facility (CCF) - Change Management 2021 

2100153 TECHNOLOGY & TELECOMMUNICATIONS - Planning - Channel Strategic & Digital Enablement Branch – 
Robotics Process Automation (RPA) - Robotic Process Automation - Project Management 

2104274 TECHNOLOGY & TELECOMMUNICATIONS - Planning - Open Arms SA/ NT Professional Development 

2103169 TECHNOLOGY & TELECOMMUNICATIONS - Procedures - Open Arms Clinical Practice Management 
System User Stories 

2104275 TECHNOLOGY & TELECOMMUNICATIONS - Procedures - Open Arms SA/ NT Office Procedures 

2102056 TECHNOLOGY & TELECOMMUNICATIONS - Security - DHOAS TIBCO Access requests 

2100156 TECHNOLOGY & TELECOMMUNICATIONS - Security - Open Speech Authentication - Primary Phone 
numbers and Restricted Clients 

2101534 WORK HEALTH & SAFETY - Advice - Fire Wardens 2021 

2102203 WORK HEALTH & SAFETY - Advice - Jabra Headsets and WHS Considerations 

2104119 WORK HEALTH & SAFETY - Audit - Internal Audit of WHS during COVID19 - 2021 

2100097 WORK HEALTH & SAFETY - Compliance - Open Arms NQ - Compliance 2021 

2100227 WORK HEALTH & SAFETY - Health Promotions - Influenza – Flu Vaccination Program 2021 

2100088 WORK HEALTH & SAFETY - Inspections - Open Arms NQ - Inspections 2021 

2104261 WORK HEALTH & SAFETY - Inspections - Open Arms SA/ NT WH&S- All Premises 

2104607 WORK HEALTH & SAFETY - Inspections - WH&S All Premises Open Arms Western Australia 

2100089 WORK HEALTH & SAFETY - Reporting - Open Arms NQ - Report 2021 

2100037 WORK HEALTH & SAFETY - Reporting - WHCO Information 

2104120 WORK HEALTH & SAFETY - Representatives - Workplace Harassment Contact Officers 2021 

2103313 WORK HEALTH & SAFETY - Reviewing - Comcare - Employer Survey 2021 

2100090 WORK HEALTH & SAFETY - Risk management - Open Arms NQ - Risk management 2021 


