
   

      
 

       

       
 

     

     

       

        

          

          

          
 

        

         

        

        
 

       

        

        
 

      
   

      
   

      
   

      
   

      
   

          

         
 

        

     

     

      

      

        

           

           

           

            

          

          

          

           

          

          

          

           

          

Number Record Title 

2106430 BENEFITS - AUDIT - PNG Veteran's Pension Administration in the Brisbane Office - Internal Audit into Overseas 
Transactions 

2106188 BENEFITS - Client Communication - VCES Additional Tuition – Tuition Suppliers 

2106431 BENEFITS - Eligibility Determination - PNG Veterans Pension Administration in the Brisbane Office - PNG 
Correspondence 1998 

2112647 BENEFITS - Enquiries - NON-CLIENT 

2111419 BENEFITS - Policy Development & Administration - F111 Deseal Reseal Fuel Tank Workers Scheme 

2108939 BENEFITS - Policy Development & Administration - Policy Reform - Section Planning 

2111914 BENEFITS - Policy Implementation - New Initiatives Costings Archived Emails 

2108387 COMMEMORATION - Agency Liaison - Office of Australian War Graves – Advice prepared for Media 

2108384 COMMEMORATION - Agency Liaison - Office of Australian War Graves – Commonwealth War Graves Commission 

2108383 COMMEMORATION - Agency Liaison - Office of Australian War Graves – Stakeholder Databases, Collaborators 
and Contacts 

2106002 COMMEMORATION - Agreements - War Cemetery and GRM Leases collection - 14 July 2021 

2107973 COMMEMORATION - Arrangements - Office of Australian War Graves – Australians Commemorated Overseas 

2108382 COMMEMORATION - Arrangements - Office of Australian War Graves – Graves Registration Units 

2108389 COMMEMORATION - Arrangements - Office of Australian War Graves – Request for Permission to film on OAWG 
sites 

2112645 COMMEMORATION - Community Engagement - (Program Management) - WW2 Content Strategy Project 

2105474 COMMEMORATION - Construction - General Horticultural Construction Work Programme for Hobart M34/65 

2105473 COMMEMORATION - Construction - General Horticultural Construction Work Programme for Launceston 
M34/52 

2105475 COMMEMORATION - Construction - General Horticultural Construction Work Programme for New South Wales 
Garden of Remembrance  M34/84/1 

2105476 COMMEMORATION - Construction - General Horticultural Construction Work Programme for New South Wales 
Garden of Remembrance  M34/84/2 

2105478 COMMEMORATION - Construction - General Horticultural Construction Work Programme for Tasmanian Gardens 
of Remembrance  M51/7/1 

2105479 COMMEMORATION - Construction - General Horticultural Construction Work Programme for Tasmanian Gardens 
of Remembrance  M51/7/2 

2105480 COMMEMORATION - Construction - General Horticultural Construction Work Programme for Tasmanian Gardens 
of Remembrance  M51/7/3 

2111199 COMMEMORATION - Construction - OAWG Project - Refurbishment - Marble Sphere - ACT GRM 

2108121 COMMEMORATION - Construction - OAWG Project - Sydney Memorial to the Missing - structural investigation -
2021 

2108719 COMMEMORATION - Construction - OAWG Project - WA Structural Asset Assessment - 2021 

2111911 COMMEMORATION - Contracting out - ATM Construction Services Overseas 

2111913 COMMEMORATION - Contracting out - ATM Project Management Services Overseas 

2107039 COMMEMORATION - Contracting out - DVA-PNL 2021-22/08 – ATM Design Services in overseas locations 

2107035 COMMEMORATION - Contracting out - DVA-PNL 2021-22/09 – ATM Horticultural Supplies and Equipment 

2108217 COMMEMORATION - Contracting out - OAWG - Procurement and Contracting Archive to 30 June 2020 

2108193 COMMEMORATION - Contracting out - OAWG ACT – Request for Quotes (RFQ) – 2020 - 2021 

2108162 COMMEMORATION - Contracting out - OAWG ACT – Request for Quotes (RFQ) – 2021 – 2022 

2108194 COMMEMORATION - Contracting out - OAWG ACT – Contracts – 2020 - 2021 

2108164 COMMEMORATION - Contracting out - OAWG ACT – Contracts – 2021 – 2022 

2108190 COMMEMORATION - Contracting out - OAWG NATIONAL – Request for Quotes (RFQ) – 2020 - 2021 

2108159 COMMEMORATION - Contracting out - OAWG NATIONAL – Request for Quotes (RFQ) – 2021 – 2022 

2108192 COMMEMORATION - Contracting out - OAWG NATIONAL – Contracts – 2020 - 2021 

2108161 COMMEMORATION - Contracting out - OAWG NATIONAL – Contracts – 2021 – 2022 

2108208 COMMEMORATION - Contracting out - OAWG NQLD – Request for Quotes (RFQ) – 2020 - 2021 

2108180 COMMEMORATION - Contracting out - OAWG NQLD – Request for Quotes (RFQ) – 2021 – 2022 

2108209 COMMEMORATION - Contracting out - OAWG NQLD – Contracts – 2020 - 2021 

2108181 COMMEMORATION - Contracting out - OAWG NQLD – Contracts – 2021 – 2022 

2108195 COMMEMORATION - Contracting out - OAWG NSW – Request for Quotes (RFQ) – 2020 - 2021 



          

          

           

           

           

           

            

          

          

          

           

          

          

          

           

           

           

          

           

           

           

          

           

           

           

          

           

        

       

        

       

     

      

     

     

     

     

     

    
 

     
 

     

     

     

     

     

      

     

     

      

     

2108165 COMMEMORATION - Contracting out - OAWG NSW – Request for Quotes (RFQ) – 2021 – 2022 

2108197 COMMEMORATION - Contracting out - OAWG NSW – Contracts – 2020 – 2021 

2108167 COMMEMORATION - Contracting out - OAWG NSW – Contracts – 2021 – 2022 

2108204 COMMEMORATION - Contracting out - OAWG NT – Request for Quotes (RFQ) – 2020 - 2021 

2108175 COMMEMORATION - Contracting out - OAWG NT – Request for Quotes (RFQ) – 2021 – 2022 

2108205 COMMEMORATION - Contracting out - OAWG NT – Contracts – 2020 - 2021 

2108176 COMMEMORATION - Contracting out - OAWG NT – Contracts – 2021 – 2022 

2108206 COMMEMORATION - Contracting out - OAWG QLD – Request for Quotes (RFQ) – 2020 - 2021 

2108178 COMMEMORATION - Contracting out - OAWG QLD – Request for Quotes (RFQ) – 2021 – 2022 

2108207 COMMEMORATION - Contracting out - OAWG QLD – Contracts – 2020 - 2021 

2108179 COMMEMORATION - Contracting out - OAWG QLD – Contracts – 2021 – 2022 

2108200 COMMEMORATION - Contracting out - OAWG SA – Request for Quotes (RFQ) – 2020 - 2021 

2108172 COMMEMORATION - Contracting out - OAWG SA – Request for Quotes (RFQ) – 2021 – 2022 

2108203 COMMEMORATION - Contracting out - OAWG SA – Contracts – 2020 - 2021 

2108173 COMMEMORATION - Contracting out - OAWG SA – Contracts – 2021 – 2022 

2108210 COMMEMORATION - Contracting out - OAWG TAS – Request for Quotes (RFQ) – 2020 - 2021 

2108182 COMMEMORATION - Contracting out - OAWG TAS – Request for Quotes (RFQ) – 2021 – 2022 

2108211 COMMEMORATION - Contracting out - OAWG TAS – Contracts – 2020 – 2021 

2108183 COMMEMORATION - Contracting out - OAWG TAS – Contracts – 2021 – 2022 

2108198 COMMEMORATION - Contracting out - OAWG VIC – Request for Quotes (RFQ) – 2020 – 2021 

2108168 COMMEMORATION - Contracting out - OAWG VIC – Request for Quotes (RFQ) – 2021 – 2022 

2108199 COMMEMORATION - Contracting out - OAWG VIC – Contracts – 2020 - 2021 

2108171 COMMEMORATION - Contracting out - OAWG VIC – Contracts – 2021 – 2022 

2108212 COMMEMORATION - Contracting out - OAWG WA – Request for Quotes (RFQ) – 2020 - 2021 

2108184 COMMEMORATION - Contracting out - OAWG WA – Request for Quotes (RFQ) – 2021 – 2022 

2108214 COMMEMORATION - Contracting out - OAWG WA – Contracts – 2020 - 2021 

2108185 COMMEMORATION - Contracting out - OAWG WA – Contracts – 2021 – 2022 

2107971 COMMEMORATION - Enquiries - Office of Australian War Graves- FOI 45078 XXX regarding treatment of graves 

2107033 COMMEMORATION - Event Management - Anzac Day 2022 - Hellfire Pass Interpretive Centre - Thailand 

2106989 COMMEMORATION - Event Management - Anzac Day 2022 - Sandakan Memorial Park - Malaysia 

2105472 COMMEMORATION - Event Management - Official Opening of the Tasmanian Garden of Remembrance  C40/1 

2108731 COMMEMORATION - Grant Funding (Outwards) - 10th Light Horse Harvey Troop inc. 

2108726 COMMEMORATION - Grant Funding (Outwards) - 11th Light Horse Darling Downs Troop Inc 

2107264 COMMEMORATION - Grant Funding (Outwards) - 2/33rd Australian Infantry Battalion AIF Association 

2108759 COMMEMORATION - Grant Funding (Outwards) - 23 Squadron Association RAAF (QLD) Inc. 

2108369 COMMEMORATION - Grant Funding (Outwards) - 5th Battalion Royal Australian Regiment Association Inc. 

2111315 COMMEMORATION - Grant Funding (Outwards) - Agnes Water/1770 Returned and Services League Sub-Branch 

2107268 COMMEMORATION - Grant Funding (Outwards) - Agnes Water/1770 RSL Sub-Branch 

2111367 COMMEMORATION - Grant Funding (Outwards) - Airlie Beach/Whitsundays Returned and Services League Sub-
Branch 

2111314 COMMEMORATION - Grant Funding (Outwards) - Anglesea Returned and Services League Sub-Branch 
Incorporated 

2111189 COMMEMORATION - Grant Funding (Outwards) - Ardmona Primary School 

2109804 COMMEMORATION - Grant Funding (Outwards) - Association of Queensland Korea Veterans Inc. 

2106060 COMMEMORATION - Grant Funding (Outwards) - Bathurst Showground Land Manager 

2106068 COMMEMORATION - Grant Funding (Outwards) - Bathurst Showground Land Manager 

2108795 COMMEMORATION - Grant Funding (Outwards) - Battle for Australia Association (NSW) Incorporated 

2108806 COMMEMORATION - Grant Funding (Outwards) - Beerburrum School of Arts Association Inc. 

2108796 COMMEMORATION - Grant Funding (Outwards) - Beerwah State High School 

2105228 COMMEMORATION - Grant Funding (Outwards) - Bellingen RSL Country Club Limited 

2108739 COMMEMORATION - Grant Funding (Outwards) - Bogan Gate Recreation Reserve Land Manager 

2108364 COMMEMORATION - Grant Funding (Outwards) - Bookform Pty Limited 



     
 

     

     

     

     

      

     

     

      

     

       

     

     

     

     

     

     

     

      

     

     

     

     

     

     

     

     

     

      

     

     

     

     

      

     

      

     

     

     

      

     

     

     

     

     

     

      

     

      

     

     

2105232 COMMEMORATION - Grant Funding (Outwards) - Bundaberg and District Ex-Servicewomen's Association 
Incorporated 

2105231 COMMEMORATION - Grant Funding (Outwards) - Bungendore Bowling and Sports Club Limited 

2108798 COMMEMORATION - Grant Funding (Outwards) - Byabarra Sports and Tennis Club 

2108814 COMMEMORATION - Grant Funding (Outwards) - Career Employment Australia Ltd 

2108756 COMMEMORATION - Grant Funding (Outwards) - Carpentaria Shire Council 

2111245 COMMEMORATION - Grant Funding (Outwards) - Catholic Homes Incorporated 

2107623 COMMEMORATION - Grant Funding (Outwards) - Centaur Memorial Fund for Nurses 

2107625 COMMEMORATION - Grant Funding (Outwards) - Centaur Memorial Fund for Nurses 

2108370 COMMEMORATION - Grant Funding (Outwards) - Charters Towers Regional Council 

2108808 COMMEMORATION - Grant Funding (Outwards) - Chillagoe Alliance Inc. 

2112544 COMMEMORATION - Grant Funding (Outwards) - City of Tea Tree Gully 

2108729 COMMEMORATION - Grant Funding (Outwards) - Cornish College 

2108723 COMMEMORATION - Grant Funding (Outwards) - Cronulla Preschool Kindergarten Incorporated 

2108833 COMMEMORATION - Grant Funding (Outwards) - Cudal Community Children's Centre 

2108805 COMMEMORATION - Grant Funding (Outwards) - Cudal P&C Association 

2108857 COMMEMORATION - Grant Funding (Outwards) - Currumbin Palm Beach RSL Sub-Branch 

2108859 COMMEMORATION - Grant Funding (Outwards) - Currumbin Palm Beach RSL Sub-Branch 

2111388 COMMEMORATION - Grant Funding (Outwards) - Darkan Primary School 

2105225 COMMEMORATION - Grant Funding (Outwards) - Diocese of Maitland-Newcastle Catholic Schools Office 

2111243 COMMEMORATION - Grant Funding (Outwards) - District Council of Elliston 

2105215 COMMEMORATION - Grant Funding (Outwards) - Duty First Legal Service Limited 

2105217 COMMEMORATION - Grant Funding (Outwards) - Duty First Legal Service Limited 

2108728 COMMEMORATION - Grant Funding (Outwards) - Duty First Legal Service Limited 

2107270 COMMEMORATION - Grant Funding (Outwards) - East Waikiki Primary School 

2108834 COMMEMORATION - Grant Funding (Outwards) - Echunga and District RSL Sub-Branch 

2107640 COMMEMORATION - Grant Funding (Outwards) - Emerald Hill Progress Association Inc 

2108800 COMMEMORATION - Grant Funding (Outwards) - Eumundi and District Historical Association Inc. 

2107269 COMMEMORATION - Grant Funding (Outwards) - Field Battery History Group 

2108862 COMMEMORATION - Grant Funding (Outwards) - Flowers of War 

2111327 COMMEMORATION - Grant Funding (Outwards) - General Enquiries 

2111239 COMMEMORATION - Grant Funding (Outwards) - George Cross Falcons Club Incorporated 

2105223 COMMEMORATION - Grant Funding (Outwards) - Gilgandra RSL Sub-Branch 

2108736 COMMEMORATION - Grant Funding (Outwards) - Goodna RSL Sub-Branch 

2105224 COMMEMORATION - Grant Funding (Outwards) - Goulburn Mulwaree Council 

2107634 COMMEMORATION - Grant Funding (Outwards) - Greater Geelong Creative INC 

2111368 COMMEMORATION - Grant Funding (Outwards) - Green and Gold Education Proprietary Limited 

2111246 COMMEMORATION - Grant Funding (Outwards) - Gundagai Returned and Services League Sub-Branch 

2111310 COMMEMORATION - Grant Funding (Outwards) - Gundagai Returned and Services League Sub-Branch 

2108767 COMMEMORATION - Grant Funding (Outwards) - Hamilton Institute of Rural Learning Inc. 

2108809 COMMEMORATION - Grant Funding (Outwards) - Harden Murrumburrah Historical Society Inc. 

2107614 COMMEMORATION - Grant Funding (Outwards) - Headquarters 1st Australian Task Force Association 

2108801 COMMEMORATION - Grant Funding (Outwards) - Highgate RSL Sub-Branch 

2108738 COMMEMORATION - Grant Funding (Outwards) - Hinchinbrook Shire Council 

2108847 COMMEMORATION - Grant Funding (Outwards) - Hinchinbrook Shire Council 

2108765 COMMEMORATION - Grant Funding (Outwards) - Hinterland Christian College 

2108735 COMMEMORATION - Grant Funding (Outwards) - Hope Forest Residents Association Inc. 

2108762 COMMEMORATION - Grant Funding (Outwards) - House of JT Pty Ltd 

2108458 COMMEMORATION - Grant Funding (Outwards) - Hub Invoices 

2108816 COMMEMORATION - Grant Funding (Outwards) - Hunters Hill RSL Sub-Branch 

2108747 COMMEMORATION - Grant Funding (Outwards) - Huntly Memorial Hall Committee Inc. 

2112547 COMMEMORATION - Grant Funding (Outwards) - Jamia Healthcare Proprietary Limited 



     

     

     

      

     

     

     

     

      

      

     

     
 

     

      

      

      

     

     

      

     

      

      

      

     

     

       

     

     

     

     

     
 

     

     

       

     

     

     

     

     

     

      

     

     
 

     

     

     

     

     

      

     

2108753 COMMEMORATION - Grant Funding (Outwards) - Jarrahmond Landcare Group 

2111240 COMMEMORATION - Grant Funding (Outwards) - Kearsley Community Dawn Service Incorporated 

2109059 COMMEMORATION - Grant Funding (Outwards) - Kedron-Wavell RSL Sub-Branch 

2111417 COMMEMORATION - Grant Funding (Outwards) - Latis Creative Proprietary Limited 

2108365 COMMEMORATION - Grant Funding (Outwards) - Latrobe Council 

2108811 COMMEMORATION - Grant Funding (Outwards) - Laurieton RSL Sub-Branch 

2108828 COMMEMORATION - Grant Funding (Outwards) - Legacy Club of South Australia and Broken Hill Incorporated 

2108757 COMMEMORATION - Grant Funding (Outwards) - Legacy Club Services 

2107272 COMMEMORATION - Grant Funding (Outwards) - Lime Tree Productions 

2108745 COMMEMORATION - Grant Funding (Outwards) - Lions Club of Yankalilla and District Incorporated 

2107994 COMMEMORATION - Grant Funding (Outwards) - Locating Surveillance Target Acquisition Association 

2111236 COMMEMORATION - Grant Funding (Outwards) - Loch Sport Returned and Services League Sub-Branch 
Incorporated 

2108003 COMMEMORATION - Grant Funding (Outwards) - Lockyer Valley Regional Council 

2108829 COMMEMORATION - Grant Funding (Outwards) - Mackay Regional Council 

2108406 COMMEMORATION - Grant Funding (Outwards) - Macleay Island RSL Sub-Branch 

2107636 COMMEMORATION - Grant Funding (Outwards) - Malvern Primary School 

2107998 COMMEMORATION - Grant Funding (Outwards) - Maryborough RSL Sub-Branch 

2111207 COMMEMORATION - Grant Funding (Outwards) - MC21-003645 

2107271 COMMEMORATION - Grant Funding (Outwards) - Merchant Navy of South Australia Inc - WITHDRAWN 

2112548 COMMEMORATION - Grant Funding (Outwards) - Moama RSL Sub-Branch 

2108742 COMMEMORATION - Grant Funding (Outwards) - Moonta RSL Sub-Branch 

2107266 COMMEMORATION - Grant Funding (Outwards) - Mosman Municipal Council 

2105220 COMMEMORATION - Grant Funding (Outwards) - Mosman Public School 

2107632 COMMEMORATION - Grant Funding (Outwards) - Mount Egerton Primary School 

2107999 COMMEMORATION - Grant Funding (Outwards) - Mount Evelyn RSL Sub-Branch Inc. 

2111344 COMMEMORATION - Grant Funding (Outwards) - MOUNT GAMBIER ITALO AUSTRALIAN CLUB INC 

2112552 COMMEMORATION - Grant Funding (Outwards) - Mt Hawthorn RSL Sub-Branch 

2108832 COMMEMORATION - Grant Funding (Outwards) - Mypolonga RSL Sub-Branch 

2105230 COMMEMORATION - Grant Funding (Outwards) - National Service Scholarship Foundation Ltd 

2108830 COMMEMORATION - Grant Funding (Outwards) - National Servicemens Association of Australia (Queensland) Inc. 

2108813 COMMEMORATION - Grant Funding (Outwards) - National Servicemen's Association of Australia NSW Branch 
Incorporated 

2108794 COMMEMORATION - Grant Funding (Outwards) - North Turramurra Action Group Inc 

2107997 COMMEMORATION - Grant Funding (Outwards) - Nowra Anglican College 

2107635 COMMEMORATION - Grant Funding (Outwards) - Old Bar Beach RSL Sub-Branch - INELIGIBLE ORG, WITHDRAWN 

2108002 COMMEMORATION - Grant Funding (Outwards) - Ourimbah Lisarow RSL Sub-Branch 

2111415 COMMEMORATION - Grant Funding (Outwards) - Perth Korean War Memorial Committee Incorporated 

2108810 COMMEMORATION - Grant Funding (Outwards) - Phoenix Community Project Inc. 

2107638 COMMEMORATION - Grant Funding (Outwards) - Point Blank Pictures Pty Ltd 

2106881 COMMEMORATION - Grant Funding (Outwards) - Port Pirie RSL Sub-Branch Inc 

2111391 COMMEMORATION - Grant Funding (Outwards) - Provenance Artists Incorporated 

2108401 COMMEMORATION - Grant Funding (Outwards) - Radar Branch of the RAAF Association (NSW Division) 

2108807 COMMEMORATION - Grant Funding (Outwards) - Redland Bay Primary P&C Association 

2108402 COMMEMORATION - Grant Funding (Outwards) - Returned and Services League of Australia WA Branch 
Incorporated 

2108400 COMMEMORATION - Grant Funding (Outwards) - Richmond Primary School 

2109060 COMMEMORATION - Grant Funding (Outwards) - Roma RSL Sub-Branch 

2107639 COMMEMORATION - Grant Funding (Outwards) - Rotary Club of Hope Island Inc. 

2111187 COMMEMORATION - Grant Funding (Outwards) - Royal Australian Artillery Association (Northern Territory) Inc 

2108730 COMMEMORATION - Grant Funding (Outwards) - Royal South Australian Engineers South Australian Division 

2108870 COMMEMORATION - Grant Funding (Outwards) - RSL Care South Australia Incorporated 

2107617 COMMEMORATION - Grant Funding (Outwards) - Shire of Cuballing 



     

     

     

       

     

     

     

     

     

     

     
  

     
    

      
 

     

      

     

     

     

     

     

     
 

       

     

     

     

      

     

    

       
 

        
 

       

        

        

          
 

     

     

       

       

       

        

        

        
 

        

      

     

     

2108840 COMMEMORATION - Grant Funding (Outwards) - Shrine of Remembrance Trustee 

2112549 COMMEMORATION - Grant Funding (Outwards) - SMEAC Incorporated 

2108856 COMMEMORATION - Grant Funding (Outwards) - Soldier On 

2111418 COMMEMORATION - Grant Funding (Outwards) - Somalia Veterans Association Incorporated 

2107993 COMMEMORATION - Grant Funding (Outwards) - St Marks Lutheran School Mount Barker Inc. 

2107643 COMMEMORATION - Grant Funding (Outwards) - St Morris RSL Sub-Branch 

2108846 COMMEMORATION - Grant Funding (Outwards) - Stanhope RSL Sub-Branch 

2108804 COMMEMORATION - Grant Funding (Outwards) - Tarra Territory Tourism 

2107628 COMMEMORATION - Grant Funding (Outwards) - Temora Shire Council 

2108823 COMMEMORATION - Grant Funding (Outwards) - Tenterfield RSL Sub-Branch 

2108001 COMMEMORATION - Grant Funding (Outwards) - The Australian Federation of Totally and Permanently 
Incapacitated Ex Servicemen and Women (Tasmanian Branch) Inc. 

2108395 COMMEMORATION - Grant Funding (Outwards) - The Australian Federation of Totally and Permanently 
Incapacitated Ex-Service Men and Women (QLD Branch) Gold Coast Region TPI Centre Inc. 

2108758 COMMEMORATION - Grant Funding (Outwards) - The Corporation of the Lesser Chapter of the Cathedral Church 
of Brisbane 

2112538 COMMEMORATION - Grant Funding (Outwards) - The Flinders Ranges Council 

2108743 COMMEMORATION - Grant Funding (Outwards) - The Fromelles Association of Australia Incorporated 

2105229 COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Regiment Corporation 

2108394 COMMEMORATION - Grant Funding (Outwards) - Tiwi Resources Pty Ltd 

2111312 COMMEMORATION - Grant Funding (Outwards) - Toukley Returned and Services League Sub-Branch 

2112550 COMMEMORATION - Grant Funding (Outwards) - Ulverstone RSL Sub-Branch Incorporated 

2107267 COMMEMORATION - Grant Funding (Outwards) - Upwey Belgrave RSL 

2108397 COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Association of Australia (NSW Branch) 
Illawarra Sub-Branch Inc 

2108748 COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Motorcycle Club Inc. 

2108761 COMMEMORATION - Grant Funding (Outwards) - Wave Rock Tourist Development Company Pty Ltd 

2111313 COMMEMORATION - Grant Funding (Outwards) - Wentworth District Returned and Services League Sub-Branch 

2111186 COMMEMORATION - Grant Funding (Outwards) - Yarra Junction Primary School 

2107641 COMMEMORATION - Grant Funding (Outwards) - Yarranlea Limited 

2108864 COMMEMORATION - Grant Funding (Outwards) - Yesterday Stories Pty Ltd 

2111389 COMMEMORATION - Grant Funding (Outwards) -XXX 

2107510 COMMEMORATION - Maintenance - (OAWG) North Queensland Garden of Remembrance – Stakeholder 
Correspondence 

2105485 COMMEMORATION - Maintenance - OAWG Project - Launceston WC and GRM - Structural Assessment and 
Works 

2107975 COMMEMORATION - Marketing - Office of Australian War Graves – Communication, Marketing and Education 

2108958 COMMEMORATION - Memorial Provision - Unmarked Graves of First World War – Post War Dead 

2108957 COMMEMORATION - Memorial Provision - Unmarked Graves of First World War – War Dead 

2108154 COMMEMORATION - Nominal Roll Management - Client Enquiries - Afghanistan War - Information Requests -
2021 

2112636 COMMEMORATION - Nominal Roll Management - Planning and responses 

2105484 COMMEMORATION - Nominal Roll Management - Reference World War Two 

2111163 COMMEMORATION - Planning - Security for Domestic Commemoration Services - 2022 

2111160 COMMEMORATION - Planning - Security for International Commemoration Service - France 

2111162 COMMEMORATION - Planning - Security for International Commemoration Services - Turkey 

2108390 COMMEMORATION - Policy - Office of Australian War Graves – Commonwealth War Graves Commission Policy 

2108381 COMMEMORATION - Policy - Office of Australian War Graves - Issues of race in official commemoration provision 

2108380 COMMEMORATION - Policy - Office of Australian War Graves - Official Commemoration Standard Operating 
Procedures 

2107659 COMMEMORATION - Policy - Office of Australian War Graves- Renewal of Graves in Karrakatta Cemetery Perth 

2109588 COMMEMORATION - Program Management - 2019 PNG Election Commitment - Indigenous Veteran (IV) research 

2109208 COMMEMORATION - Program Management - 2021 Anzac Day Schools' Awards 

2108724 COMMEMORATION - Program Management - 2022 Anzac Day 



     

      

       

      
 

     
 

     

      

     

     

       

        
 

       
 

     

      

       
 

      

     

      
 

     
 

         

      

       
 

       
 

     

      
 

      

      

       

     

      

      

        

       
 

       

       

       

       
 

       
 

       
 

      

       

       

2108954 COMMEMORATION - Program Management - Examination of the assessment of Unmaintainable Graves 

2112693 COMMEMORATION - Program Management - Great Debates Number 4 - 2021-2022 

2111131 COMMEMORATION - Program Management - OAWG - Legislative and Regulatory Responsibilities and Obligations 

2108391 COMMEMORATION - Program Management - Office of Australian War Graves – Cemetery, Site and Way Finding 
Signage 

2110760 COMMEMORATION - Program Management - Procurement of Managing Contractor for the PNG Election 
Commitment 

2107763 COMMEMORATION - Protection of Word ANZAC - 100 Loaves Pty Ltd TA YOMO Gluten Free 

2107745 COMMEMORATION - Protection of Word ANZAC - Albany RSL - bumper stickers 

2107894 COMMEMORATION - Protection of Word ANZAC - Anzac Avenue Denture Care Group 

2106780 COMMEMORATION - Protection of Word ANZAC - Anzac in ABNs 

2111780 COMMEMORATION - Protection of Word ANZAC - Aspiro Nominees et al TA Leda Nutrition - Anzac Biscuits 

2112570 COMMEMORATION - Protection of Word ANZAC - Bradford Exchange - Commemorative Coins 2022 - Anzac 
Courage Under Fire 

2110512 COMMEMORATION - Protection of Word ANZAC - Cake West Pty Ltd - renewing permits for Cake Box and 
Cookies and More 

2107766 COMMEMORATION - Protection of Word ANZAC - Future Bake Australia Pty Ltd 

2109430 COMMEMORATION - Protection of Word ANZAC - Great Ocean Road Brewing - 'Anzac Ale' application 

2106314 COMMEMORATION - Protection of Word ANZAC - Guildford Association - domain name 
www.guildfordanzac.org.au 

2107442 COMMEMORATION - Protection of Word ANZAC - Legacy WA - 2022 Anzac T shirts 

2108837 COMMEMORATION - Protection of Word ANZAC - Marmor Anzac Day Commemorations Committee 

2108134 COMMEMORATION - Protection of Word ANZAC - PACE Marketing / Pace Advertising - The Anzac Weekend 
Airshow 

2105319 COMMEMORATION - Protection of Word ANZAC - Regulator Performance Framework 2020/21 report and 
changes to reporting 

2108998 COMMEMORATION - Protection of Word ANZAC - RSL QLD - Candles - import permit 

2110855 COMMEMORATION - Protection of Word ANZAC - RUGBY AUSTRALIA - Super Rugby 2022 Anzac Round 

2111035 COMMEMORATION - Protection of Word ANZAC - Skunkworks - The Silent Anzac - commemorative concert Anzac 
Day 2022 

2106069 COMMEMORATION - Protection of Word ANZAC - Sons of ANZAC and ANZAC Military Motorcycle Club - archive 
file 

2111109 COMMEMORATION - Protection of Word ANZAC - Warwick Polocrosse Club 'Anzac Test Series' 6-8 May 2022 

2106112 COMMEMORATION - Protection of Word ANZAC - XXX - Import permit for Anzac biscuit tins (for private 
collection) 

2108960 COMMEMORATION - Protection of Word ANZAC - XXX - Publications and use of Anzac Centenary Logo 

2107968 COMMEMORATION - Protection of Word ANZAC - XXX Commercial - domain 25anzac.com.au 

2110152 COMMEMORATION - Protection of Word ANZAC - XXX obo XXX - A stand in the Park complaint 

2112276 COMMEMORATION - Protection of Word ANZAC - XXX Wounded Warriors 4 Wounded Warriors 'Anzac Ribbon' 

2107839 COMMEMORATION - Reporting - Secretary's Weekly Update (SWU) - 2021 

2106088 COMMEMORATION - Reporting - Weekly Sitreps 2021 - Commemorations and War Graves 

2112506 COMMUNITY RELATIONS - Committees - ESO Round Table (ESORT) - BUDGET - Admin and Papers 

2112312 COMMUNITY RELATIONS - Committees - ESO Round Table (ESORT) – Budget Briefing Meeting – 7 October 2020 – 
Meeting Papers and admin 

2112499 COMMUNITY RELATIONS - Committees - ESO Round Table (ESORT) - Meeting 1 - Admin and Papers 

2112500 COMMUNITY RELATIONS - Committees - ESO Round Table (ESORT) - Meeting 2 - Admin and Papers 

2112503 COMMUNITY RELATIONS - Committees - ESO Round Table (ESORT) - Meeting 3 - Admin and Papers 

2112517 COMMUNITY RELATIONS - Committees - National Aged and Community Care Forum (NACCF) – Meeting 1 -
Admin and Papers 

2112520 COMMUNITY RELATIONS - Committees - National Aged and Community Care Forum (NACCF) – Meeting 2 -
Admin and Papers 

2112522 COMMUNITY RELATIONS - Committees - National Aged and Community Care Forum (NACCF) – Meeting 3 -
Admin and Papers 

2110074 COMMUNITY RELATIONS - Committees - Open Arms SA - Regional Advisory Forums 

2112512 COMMUNITY RELATIONS - Committees - Operational Working Party (OWP) - Meeting 1 - Admin and Papers 

2112513 COMMUNITY RELATIONS - Committees - Operational Working Party (OWP) - Meeting 2 - Admin and Papers 



       

        
 

        
 

        
 

      

       

       
 

        

      

      

      

        

       
 

     
 

       
 

       

     

      
 

      

      

      

        

        

        

        

        

        

        

        

        

        

         
 

         
 

        

       

        

      

      

          
 

         
 

       
 

       

       

2112514 COMMUNITY RELATIONS - Committees - Operational Working Party (OWP) - Meeting 3 - Admin and Papers 

2112507 COMMUNITY RELATIONS - Committees - Young Veterans Contemporary Needs Forum (YVF) – Meeting 1 - Admin 
and Papers 

2112508 COMMUNITY RELATIONS - Committees - Young Veterans Contemporary Needs Forum (YVF) – Meeting 2 - Admin 
and Papers 

2112511 COMMUNITY RELATIONS - Committees - Young Veterans Contemporary Needs Forum (YVF) – Meeting 3 - Admin 
and Papers 

2110075 COMMUNITY RELATIONS - Enquiries - Open Arms SA - Stakeholder Engagement 

2110634 COMMUNITY RELATIONS - Enquiries - Veteran Wellbeing Centre - Public Consultation Wodonga 

2110375 COMMUNITY RELATIONS - Enquiries - Veteran Wellbeing Centre - South East Queensland 2021 - Public 
consultation process 

2110654 COMMUNITY RELATIONS - Enquiries - Veteran Wellbeing Centre Adelaide 2021 – External Communication 

2110770 COMMUNITY RELATIONS - Enquiries - Veteran Wellbeing centre Townsville 2019-2022 – Public Consultation 

2110663 COMMUNITY RELATIONS - Enquiries - Veteran Wellbeing Centres Darwin 2021 - Public Consultation 

2110619 COMMUNITY RELATIONS - Enquiries - Veteran Wellbeing Centres Nowra 2021 – Public Consultation and Enquiries 

2110603 COMMUNITY RELATIONS - Enquiries - Veteran Wellbeing Centres Tasmania 2021 – Public Consultation 

2106315 COMMUNITY RELATIONS - Implementation - 2021 Prime Minister's Veterans' Employment Awards - Sponsorship 
Arrangements 

2111380 COMMUNITY RELATIONS - Implementation - Prime Minister's Veterans' Employment Awards 2022 - General 
Administration 

2105105 COMMUNITY RELATIONS - Liaison - Commonwealth Ombudsman - Own Motion Investigation Correspondence 
2021 

2107052 COMMUNITY RELATIONS - Research - Community Policy Branch - Data exploration project 

2106458 COMMUNITY RELATIONS - Research - Research Papers Related to Veteran Employment 

2111302 COMMUNITY RELATIONS - Submissions - Veteran Wellbeing Centre South East Queensland 2021 - Expressions of 
Interest 

2106396 COMPENSATION - Claims - HHS Accounts Daily Tips and Tricks 

2111076 COMPENSATION - Claims - HHS Accounts Reports 

2111369 COMPENSATION - Claims - McKinsey Claims Review 

2111009 COMPENSATION - Procedures - Incapacity Payments Operations – Letters and wording for correspondence 

2111010 COMPENSATION - Procedures - Incapacity Payments Operations – Meetings and Minutes 

2111011 COMPENSATION - Procedures - Incapacity Payments Operations – Senior Delegates 

2111008 COMPENSATION - Procedures - Incapacity Payments Operations – Spreadsheets 

2111012 COMPENSATION - Procedures - Incapacity Payments Operations – Team Leaders 

2110982 COMPENSATION - Procedures - Special Rate Disability Pension (SRDP) Operations - Approved Documents 

2110985 COMPENSATION - Procedures - Special Rate Disability Pension (SRDP) Operations - Archived Documents 

2110981 COMPENSATION - Procedures - Special Rate Disability Pension (SRDP) Operations - Draft Documents 

2110988 COMPENSATION - Procedures - Special Rate Disability Pension (SRDP) Operations - Reporting 

2110989 COMPENSATION - Procedures - Special Rate Disability Pension (SRDP) Operations - Training and Accreditation 

2112496 FINANCIAL MANAGEMENT - Agreements - Iron Mountain File Storage - DVA Contract Number CND008712 -
under Services Australia Head Agreement SON3575775 

2107472 FINANCIAL MANAGEMENT - Allocation - Bupa Clinical Adviser Services Contract - DVA-GEN 2020-21/31 - 2021-22 
V2 Accruals 

2106760 FINANCIAL MANAGEMENT - Audit - CESS Finance V2 audits 2021 - 2022 

2107054 FINANCIAL MANAGEMENT - Audit - Finance and Property Branch - outstanding internal audit recommendations 

2107308 FINANCIAL MANAGEMENT - Audit - Financial Statements ANAO audit issues - 2020 - 2021 

2107484 FINANCIAL MANAGEMENT - Bupa Clinical Adviser Services Contract - DVA-GEN 2020-21/31 - 2020-21 V2 Accruals 

2108699 FINANCIAL MANAGEMENT - Call for Proposals - Working Group 

2109123 FINANCIAL MANAGEMENT - Compliance - Aidacare Pty Ltd – Accreditation, Insurance Certificates of Currency 
and Annual Requirements 

2108878 FINANCIAL MANAGEMENT - Compliance - Allianz Partners – Accreditation, Insurance Certificates of Currency and 
Annual Requirements 

2109091 FINANCIAL MANAGEMENT - Compliance - BrightSky Aust – Accreditation, Insurance Certificates of Currency and 
Annual Requirements 

2108981 FINANCIAL MANAGEMENT - Compliance - Chief Health Officer Financial Compliance Reporting - 1st Qtr 2021-22 

2108984 FINANCIAL MANAGEMENT - Compliance - Chief Health Officer Financial Compliance Reporting - 2nd Qtr 2021-22 



        

       

        

       
 

      

      

      

       

       

      

      

      

       
 

     

       
 

        
 

     

     

       

     

     

       

        
 

     

         
  

       

        
 

        

         

     

            

        

      
 

      
 

       

      
 

      
 

      
 

          

      

      

        

       

2108985 FINANCIAL MANAGEMENT - Compliance - Chief Health Officer Financial Compliance Reporting - 3rd Qtr 2021-22 

2108986 FINANCIAL MANAGEMENT - Compliance - Chief Health Officer Financial Compliance Reporting - 4th Qtr 2021-22 

2108933 FINANCIAL MANAGEMENT - Compliance - Client Benefits Division - Qtrly Compliance Reports 2021-22 

2109143 FINANCIAL MANAGEMENT - Compliance - The Country Care Group P/L – Accreditation, Insurance Certificates of 
Currency and Annual Requirements 

2109589 FINANCIAL MANAGEMENT - Evaluation - Finance Transformation (current state analysis) 

2108123 FINANCIAL MANAGEMENT - Evaluation - Government Enterprise Resource Planning (GovERP) Project 

2105048 FINANCIAL MANAGEMENT - Financial Statements - Bega Meals on wheels invoices 

2110368 FINANCIAL MANAGEMENT - Financial Statements - Chief Health Officer - Monthly Financial Summaries 2020-21 

2110369 FINANCIAL MANAGEMENT - Financial Statements - Chief Health Officer - Monthly Financial Summaries 2021-22 

2105049 FINANCIAL MANAGEMENT - Financial Statements - QGAP invoices 

2105051 FINANCIAL MANAGEMENT - Financial Statements - Services Tasmania invoices 

2105047 FINANCIAL MANAGEMENT - Financial Statements - WA CRC invoices 

2110768 FINANCIAL MANAGEMENT - Grant funding - Evaluation - Veteran Wellbeing Centre Townsville Programme 
Initiative 

2110752 FINANCIAL MANAGEMENT - Grant funding - Northern Territory Seed Funding Arrangements 

2110635 FINANCIAL MANAGEMENT - Grant funding - Reporting - Evaluation - Veteran Wellbeing Centre Wodonga 
Programme Initiative 

2110749 FINANCIAL MANAGEMENT - Grant funding - Reporting - Evaluation - Veteran Wellbeing Centres Perth 
Programme Initiative 

2110656 FINANCIAL MANAGEMENT - Grant funding - Veteran Wellbeing Centre Adelaide 2021 

2110664 FINANCIAL MANAGEMENT - Grant funding - Veteran Wellbeing Centres Darwin 2021 

2110621 FINANCIAL MANAGEMENT - Grant funding - Veteran Wellbeing Centres Nowra - Seed Funding Agreement 

2110672 FINANCIAL MANAGEMENT - Grant funding - Veteran Wellbeing Centres South East Queensland 2021 

2110604 FINANCIAL MANAGEMENT - Grant funding - Veteran Wellbeing Centres Tasmania 2021 

2110093 FINANCIAL MANAGEMENT - Inventory - Open Arms SA - Cab Charge Register 

2106824 FINANCIAL MANAGEMENT - Meetings - Chief Financial Officer Division - Finance Account Managers (FAM) 
Monthly meetings 

2107538 FINANCIAL MANAGEMENT - Planning - External Budget Plan 

2109819 FINANCIAL MANAGEMENT - Policy - Fraud Strategy and Prevention Section - Key Result Area (KRA) 1 -
Accountable Authorities Instructions- Fraud and Corruption Control 

2109909 FINANCIAL MANAGEMENT - Procedures - Financial Systems and Policy 

2112047 FINANCIAL MANAGEMENT - Procedures - Purchase Portal Approval for Mail and Courier Staff - Australia Post and 
Decipha Invoices 2021 

2107407 FINANCIAL MANAGEMENT - Reporting - Australian War Memorial - London - 2021-22 

2107402 FINANCIAL MANAGEMENT - Reporting - Brunei-Australian Memorial - Brunei Darussalam – 2021-22 

2108943 FINANCIAL MANAGEMENT - Reporting - GDES HHS ACCOUNTS SPREADSHEET 

2107404 FINANCIAL MANAGEMENT - Reporting - Hellenic Australian Memorial Park - Crete - Greece – 2021-22 

2107405 FINANCIAL MANAGEMENT - Reporting - Hellfire Interpretive Centre - Thailand – 2021-22 

2107941 FINANCIAL MANAGEMENT - Reporting - Monthly financial reporting to Executive Management Board - August 
2021 

2107946 FINANCIAL MANAGEMENT - Reporting - Monthly financial reporting to Executive Management Board - December 
2021 

2107060 FINANCIAL MANAGEMENT - Reporting - Monthly financial reporting to Executive Management Board - July 2021 

2107945 FINANCIAL MANAGEMENT - Reporting - Monthly financial reporting to Executive Management Board - November 
2021 

2107944 FINANCIAL MANAGEMENT - Reporting - Monthly financial reporting to Executive Management Board - October 
2021 

2107942 FINANCIAL MANAGEMENT - Reporting - Monthly financial reporting to Executive Management Board -
September 2021 

2107409 FINANCIAL MANAGEMENT - Reporting - Nurses Memorial - Bangka Island - Indonesia – 2021-22 

2107408 FINANCIAL MANAGEMENT - Reporting - Parit Sulong Memorial, Malaysia – 2021-22 

2105448 FINANCIAL MANAGEMENT - Reporting - PSSP Benestar – FY2021/2022 

2107461 FINANCIAL MANAGEMENT - Reporting - Sandakan Memorial Park - Malaysia – 2021-22 

2107410 FINANCIAL MANAGEMENT - Reporting - Sir John Monash Centre - Villers Bretonneux - France 2021-22 



        

     

     

      

     

     

         

       

          

           
 

            
 

        
   

       
   

       
   

       
     

       
   

       
      

       
    

       
    

       
     

       
      

       
    

       
    

        
    

       
     

       
    

     

     

       

     

       

       
 

       
    

      

       
 

      
  

      

2107057 FINANCIAL MANAGEMENT - Reviewing - 2020-21 financial statements - quality assurance review 

2108969 FINANCIAL MANAGEMENT - Reviewing - Department of Finance reviews of Resource Management Guides 

2109241 FINANCIAL MANAGEMENT - Reviewing - Review of bank accounts 

2109212 FINANCIAL MANAGEMENT - Reviewing - Review of chart of accounts 

2107361 FINANCIAL MANAGEMENT - Reviewing - Review of delegations for state payments 

2107276 FLEET MANAGEMENT - Reporting - DVA vehicles 2018 

2112718 GOVERNANCE - Commission Meetings - Commissions - Communication 2022 

2112716 GOVERNANCE - Commission Meetings - Commissions Administration folder 2022 

2112046 GOVERNANCE - Commission Meetings - Governance and Ministerial Events section - Royal Commission Notices 

2107696 GOVERNANCE - Commission Meetings - Legislation Subcommittee - Meeting 46 - 3 September 2021 - Veteran 
and Family Policy Division 

2111958 GOVERNANCE - Commission Meetings - Legislation Subcommittee - Meeting 47 - 14 December 2021 - Cross 
Division 

2112703 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) - April 2022 - Meeting Papers 

2112708 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) - August 2022 - Meeting Papers 

2112715 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) - December 2022 - Meeting Papers 

2112707 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) - June 2022 - Meeting Papers 

2112702 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) - March 2022 - Meeting Papers 

2112704 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) - May 2022 - Meeting Papers 

2112714 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) - November 2022 - Meeting Papers 

2112713 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) - September 2022 - Meeting Papers 

2112697 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee - June 2022 - Meeting Papers 

2112698 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee - July 2022 - Meeting Papers 

2112695 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee - March 2022 - Meeting Papers 

2112696 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee - May 2022 - Meeting Papers 

2112701 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee - November 2022 - Meeting Papers 

2112700 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee - October 2022 - Meeting Papers 

2112699 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee - September 2022 - Meeting Papers 

2108494 GOVERNING BODIES - Administrative Activities - Contract Management and Capability 

2108157 GOVERNING BODIES - Administrative Activities - Royal Commission into Defence and Veteran Suicide 

2107420 GOVERNMENT RELATIONS - Advice - Carer and Family Support Project - MIN & EXECUTIVE CORRO 

2105466 GOVERNMENT RELATIONS - Advice - MIN & EXECUTIVE CORRO 

2107925 GOVERNMENT RELATIONS - Advice - Policy Development Branch - October 2021 Estimates 

2107906 GOVERNMENT RELATIONS - Advice - Veteran & Family Policy Division (VFP) – Supplementary Estimates - October 
2021 

2110952 GOVERNMENT RELATIONS - Agency Liaison - Provider Engagement and DVA Medicare Operations - Health 
Application Processes - Services Australia - General Communications Management 

2110817 GOVERNMENT RELATIONS - Agency Liaison - TAP Stakeholder Forums/Meeting 2020 - 2021 

2110957 GOVERNMENT RELATIONS - Agency Liaison - Treatment Accounts Processing Schedule Review - Communications 
2000-2019 

2107701 GOVERNMENT RELATIONS - Committees - Defence Links - Defence/DVA Links Steering Committee (DLSC) -
Extraordinary Meeting - 8 Sept 2021 

2106000 GOVERNMENT RELATIONS - Committees - Industry Advisory Committee on Veterans' Employment - 22 July 2021 



     
 

         

         
 

         

         
 

         
 

         
 

         
 

         
 

         
 

        
 

        
 

         

         

         

         
 

         

         

         

         

         

         

         

          

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

     

       

       
 

         

2106001 GOVERNMENT RELATIONS - Committees - Industry Advisory Committee on Veterans' Employment - 25 
November 2021 

2109358 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-001 

2110032 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-001 - 08 
Question 

2109359 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-002 

2109433 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-002 - 01-03 
Questions 

2109442 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-002 - 04-05 
Questions 

2109446 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-002 - 15-17 
Questions 

2109447 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-002 - 18-23 
Questions 

2109452 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-002 - 24-30 
Questions 

2109453 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-002 - 31-41 
Questions 

2110801 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-002 
Stocktake Update re Q4-5 CVC 

2110802 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-002-
Overview 

2109361 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-003 

2109378 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-004 

2111297 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-005 

2109362 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-001 - 01-
03 Questions 

2109427 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-002 

2111404 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-003 

2111411 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-003-17.1 

2111413 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-003-18.1 

2111414 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-003-18.2 

2112672 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-006 

2111298 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-009 

2109377 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI- RC001 

2111338 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC002 

2111341 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC003 

2111401 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC004 

2111402 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC005 

2112679 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC006 

2112685 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC007 

2112686 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC008 

2112687 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC009 

2112688 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC010 

2112572 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC011 

2112725 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC012 

2112726 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC013 

2112729 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC014 

2112730 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC015 

2112731 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-RC016 

2109173 GOVERNMENT RELATIONS - Inquiries - Consolidated Historic Inquiries and reviews library 

2109262 GOVERNMENT RELATIONS - Inquiries - Historic Inquiries and reviews - Recommendation analysis 

2108721 GOVERNMENT RELATIONS - Inquiries - Nursing Programs and Operations - Veteran and Defence Suicide Royal 
Commission Documentation 

2108888 GOVERNMENT RELATIONS - Inquiries - Royal Commission Taskforce - Notice to Produce - DVSRC-NTP-DVA-001 



     

       
 

      

      

       

    
 

     
 

    
 

      
    

      
  

     

        
   

          

          

     
 

      
 

       
  

       
  

        

       
 

      

       
   

       
   

       
   

       
   

       
   

      
  

        
  

        
 

        
 

        
 

        
 

        
 

         
  

2108838 GOVERNMENT RELATIONS - Inquiries - VCR SOF Pilot Holsworthy Barracks 

2107480 GOVERNMENT RELATIONS - Joint Ventures - Schedule 24 to Defence DVA MoU - Sensitive Activity Operations 
(SAO) Claims Management 

2106799 GOVERNMENT RELATIONS - Legislation - 2022 Autumn Sitting - Compliance 

2106802 GOVERNMENT RELATIONS - Legislation - 2022 Autumn Sitting - Enhanced Support Package 

2106797 GOVERNMENT RELATIONS - Legislation - 2022 Autumn Sittings - Bids 

2112484 GOVERNMENT RELATIONS - Legislation - National Commissioner for Defence and Veteran Suicide Prevention Bill 
2020 

2112485 GOVERNMENT RELATIONS - Legislation - Veterans' Affairs Legislation Amendment (Exempting Disability 
Payments from Income Testing and Other Measures) Act (No. 142 of 2021) 

2106403 GOVERNMENT RELATIONS - Legislation - Veterans' Affairs Legislative Amendment (Miscellaneous Measures) 
2021 

2111226 GOVERNMENT RELATIONS - Media relations - Mental Health and Wellbeing Services (MHWS) - Combined 
Transition and Wellbeing Pilots - Mindfulness Based Stress Reduction (MBSR) - Ministerial briefs 

2111213 GOVERNMENT RELATIONS - Media relations - MSHP Clinical Innovations Section - Stepping Out Attention Reset 
(SOAR) Trial - Ministerial Briefs and Media Releases 

2110555 GOVERNMENT RELATIONS - Media relations - RESTORE Trial ministerial announcement 

2110949 GOVERNMENT RELATIONS - Meetings - Provider Engagement and DVA Medicare Operations - Health Application 
Processes - Services Australia Meeting Agenda 

2107509 GOVERNMENT RELATIONS - Reporting - Defence Notifications - Medical - Administration - HIA - FY 2021/22 

2107713 GOVERNMENT RELATIONS - Submissions - Comcover 2021 Risk Management Awards - DVA Nomination - Scoping 

2108647 GOVERNMENT RELATIONS - Submissions - COMMUNITY NURSING PROGRAM MANAGEMENT to 2020 -
Community Nursing Briefings, RFIs, FOIs 

2110569 GOVERNMENT RELATIONS - Submissions - Nursing Programs and Operations Program Management - Section 
Briefings 

2110126 HEALTH CARE AND SUPPORT SERVICES - Addresses (presentations) - Transport Policy - Aligned Transport Services 
(ATS) Project - Draft Stakeholder Presentations 

2110125 HEALTH CARE AND SUPPORT SERVICES - Addresses (presentations) - Transport Policy - Aligned Transport Services 
(ATS) Project - Presentations to Secretary 

2109367 HEALTH CARE AND SUPPORT SERVICES - Advice - Allied health telehealth - consultation including clinical advice 

2107562 HEALTH CARE AND SUPPORT SERVICES - Advice - Bupa Clinical Adviser Services Contract - DVA-GEN 2020-21/31 -
Legal Advice 

2110434 HEALTH CARE AND SUPPORT SERVICES - Advice - Clinical Advice 

2107837 HEALTH CARE AND SUPPORT SERVICES - Advice - Contract Management Operations – Private Hospitals team: 
Mail outs – COVID 

2107840 HEALTH CARE AND SUPPORT SERVICES - Advice - Contract Management Operations – Private Hospitals team: 
Mail outs – PCI 

2110900 HEALTH CARE AND SUPPORT SERVICES - Advice - Contract Management Operations – Private Hospitals team: 
Mail outs - Quarterly Bulletins 

2107843 HEALTH CARE AND SUPPORT SERVICES - Advice - Contract Management Operations – Private Hospitals team: 
Mail outs – Telehealth 

2106084 HEALTH CARE AND SUPPORT SERVICES - Advice - Contract Management Operations – Private Hospitals team: 
Mail outs – Update on auditing of private hospital services 

2109363 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Hospital Clinical Coding & Billing Audit Project -
Stakeholder Engagement - 2021 22 

2109217 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Integrity, Information and Security Branch - Compliance 
BAU -Contact with peak bodies, interest groups and other agencies ie Services Australia, Health etc 

2109674 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Private Hospital Program - Ramsay Health Care liaison 
2001 to 2005 

2109675 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Private Hospital Program - Ramsay Health Care liaison 
2006 to 2010 

2109679 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Private Hospital Program - Ramsay Health Care liaison 
2011 to 2020 

2109680 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Private Hospital Program - Ramsay Health Care liaison 
Hollywood Private Hospital 

2109682 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Private Hospital Program - Ramsay Health Care liaison 
junior medical officer funding 

2109683 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Private Hospital Program - Ramsay Health Care liaison 
North West Private Rehabilitation Programs 



       
 

        

        

      
     

       
   

       
   

          
 

       

          
 

        

        

        
 

       

      
 

       
 

       
 

       
 

        
 

         
 

       
 

       
 

       
 

       
 

       
 

        

        
 

         

          
 

           
 

           
 

         
 

          
 

          
 

         
 

2109685 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Private Hospital Program - Ramsay Health Care liaison 
Veterans Quality Care 

2109595 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Private Hospital Program - Services Australia 

2108227 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Private Hospitals Program - AusTender Admin File 

2112032 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Provider Engagement and Department of Veterans 
Affairs ( DVA ) Medicare Operations - Health Application Processes - General Communications 

2110942 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Provider Engagement and DVA Medicare Operations -
Health Application Processes - General Communications 

2112034 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Provider Engagement and DVA Medicare Operations -
Health Application Processes – Manual Client Veteran Card Requests 

2109121 HEALTH CARE AND SUPPORT SERVICES - Agreements - Aidacare Pty Ltd – Additions Variations and Deletions to 
the contract on RAPTOR 

2109355 HEALTH CARE AND SUPPORT SERVICES - Agreements - AIDACARE PTY LTD - Transition In 

2108875 HEALTH CARE AND SUPPORT SERVICES - Agreements - Allianz Partners – Additions Variations and Deletions to 
the contract on RAPTOR 

2109347 HEALTH CARE AND SUPPORT SERVICES - Agreements - Allianz Partners - Transition In 

2109216 HEALTH CARE AND SUPPORT SERVICES - Agreements - Ambulance Services – 2022 Negotiations 

2109076 HEALTH CARE AND SUPPORT SERVICES - Agreements - BrightSky Aust – Additions Variations and Deletions to the 
contract on RAPTOR 

2109349 HEALTH CARE AND SUPPORT SERVICES - Agreements - BrightSky Aust - Transition In 

2108240 HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospital Program - Hospital Services Agreement 
2021 

2109335 HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospitals Program - 2007 Day Procedure Centre 
program 

2109340 HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospitals Program - 2011 Day Procedure Centre 
program 

2108245 HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospitals Program - 2016 Day Procedure Centre 
program 

2108242 HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospitals Program - Day Procedure Centre Services 
Agreement 2017 

2108243 HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospitals Program - Day Procedure Centre Services 
Agreement 2019 

2108238 HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospitals Program - Hospital Services Agreement 
2015 

2108234 HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospitals Program - Hospital Services Agreement 
2016 

2108235 HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospitals Program - Hospital Services Agreement 
2017 

2108236 HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospitals Program - Hospital Services Agreement 
2018 

2108237 HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospitals Program - Hospital Services Agreement 
2019 

2108241 HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospitals Program - Private Hospital Guidelines 

2109138 HEALTH CARE AND SUPPORT SERVICES - Agreements - The country Care Group P/L – Additions Variations and 
Deletions to the contract on RAPTOR 

2109356 HEALTH CARE AND SUPPORT SERVICES - Agreements - The Country Care Group Pty Ltd - Transition In 

2109481 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - ACT Emergency Services - 2017-19 
Agreement 

2109482 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - ACT Emergency Services - 2019-20 Deed 
of Variation 

2109483 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - ACT Emergency Services - 2020-21 Deed 
of Variation 

2109732 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - Ambulance Tasmania - 2017-19 
Agreement 

2109733 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - Ambulance Tasmania - 2019-20 Deed of 
Variation 

2109735 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - Ambulance Tasmania - 2020-21 Deed of 
Variation 

2109535 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - Ambulance Victoria - 2017-19 
Agreement 



          
 

          
 

         
 

         
 

         
 

         
 

         
 

         
 

          
 

          
 

        
 

        
 

        
 

        
 

        
   

        
   

       

      
   

       

      

      

     

       

     

        

        

       
  

        

         

        

        

       
 

        

        

        

        

        

        

2109536 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - Ambulance Victoria - 2019-20 Deed of 
Variation 

2109537 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - Ambulance Victoria - 2020-21 Deed of 
Variation 

2109403 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - NSW Ambulance Services - 2017-21 
Agreement 

2109406 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - NSW Ambulance Services - 2020-21 
Deed of Variation 

2109508 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - Queensland Ambulance Service - 2017-
19 Agreement 

2109509 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - Queensland Ambulance Service - 2019-
20 Deed of Variation 

2109510 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - Queensland Ambulance Service - 2020-
21 Deed of Variation 

2109568 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - SA Ambulance Service - 2017-19 
Agreement 

2109569 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - SA Ambulance Service - 2019-20 Deed of 
Variation 

2109570 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - SA Ambulance Service - 2020-21 Deed of 
Variation 

2109615 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - St John Ambulance Australia (NT) - 2017-
19 Agreement 

2109617 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - St John Ambulance Australia (NT) - 2019-
20 Deed of Variation 

2109620 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - St John Ambulance Australia (NT) - 2020-
21 Deed of Variation 

2109703 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - St John Ambulance Australia (WA) -
2017-2019 Agreement 

2109704 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - St John Ambulance Australia (WA) -
2019-2020 Deed of Variation 

2109706 HEALTH CARE AND SUPPORT SERVICES - Agreements - Transport Policy - St John Ambulance Australia (WA) -
2020-2021 Deed of Variation 

2112554 HEALTH CARE AND SUPPORT SERVICES - Applied Research Program - Research Board Meeting - 1 March 2022 

2112553 HEALTH CARE AND SUPPORT SERVICES - Applied Research Program - Research Board Meeting (Extraordinary 
Meeting - ARP Underspend) - January 2022 

2110169 HEALTH CARE AND SUPPORT SERVICES - Audit - Performance Assurance Strategy - Assurance Pre July 2021 

2108224 HEALTH CARE AND SUPPORT SERVICES - Audit - Private Hospitals Program - Assurance 

2108226 HEALTH CARE AND SUPPORT SERVICES - Audit - Private Hospitals Program - Audit and Risk 

2108978 HEALTH CARE AND SUPPORT SERVICES - Audit - RAP Raw Data FY21/22 

2109793 HEALTH CARE AND SUPPORT SERVICES - Audit - Transport Policy - Data and Audit 

2108090 HEALTH CARE AND SUPPORT SERVICES - Audit - Transport Raw data 21/22 

2111158 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Health Entitlement - Dental – 2010-2017 

2111157 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Health Entitlement - Hearing - 2008-2017 

2111145 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Health Entitlement - Medical Expenses Privately 
incurred(MEPI) - 2008-2017 

2111133 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Health Entitlement - Optical - 2012-2017 

2111136 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Health Entitlement - Prosthesis and Devices - 2005-2017 

2105295 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms National Manager Approvals – April 2021 

2105300 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms National Manager Approvals – August 2021 

2105308 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms National Manager Approvals – December 
2021 

2105293 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms National Manager Approvals – February 2021 

2105290 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms National Manager Approvals – January 2021 

2105299 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms National Manager Approvals – July 2021 

2105298 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms National Manager Approvals – June 2021 

2105294 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms National Manager Approvals – March 2021 

2105296 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms National Manager Approvals – May 2021 



       
 

        

       
 

      
 

      
 

      
 

      
  

      
  

      
  

     

      
  

     
   

     

      

        

     

         
 

      

       

      
  

      

      
  

         
 

      

           
 

         
 

         
 

         
 

         
 

         
 

         
 

       
 

      
  

      
 

2105307 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms National Manager Approvals – November 
2021 

2105306 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms National Manager Approvals – October 2021 

2105301 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms National Manager Approvals – September 
2021 

2108817 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Private Hospitals Program - High Cost Medical 
Consumable Approvals 2012-2015 

2108818 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Private Hospitals Program - High Cost Medical 
Consumable Approvals 2016-2019 

2108819 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Private Hospitals Program - High Cost Medical 
Consumable Approvals 2020-23 

2108885 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Private Hospitals Program - High Cost Medical 
Consumables (HCMC) requests for prior approval – from 2012 to 

2108882 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Private Hospitals Program - High Cost Medical 
Consumables (HCMC) requests for prior approval – from 2012 to 2015 

2108883 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Private Hospitals Program - High Cost Medical 
Consumables (HCMC) requests for prior approval – from 2016 to 2020 

2111864 HEALTH CARE AND SUPPORT SERVICES - Booked Car with Driver Completed Emails 2021 - 2022 

2110936 HEALTH CARE AND SUPPORT SERVICES - Client Management - CCS call back referral's - Christmas Call Back 
Referral's 2021 - forms and risk assessments 

2108607 HEALTH CARE AND SUPPORT SERVICES - Client Management - Client Support Program - Wellbeing and Support 
Program Standard Operating Procedures - 2021 

2108604 HEALTH CARE AND SUPPORT SERVICES - Client Management - Client Support Program Manual 

2108656 HEALTH CARE AND SUPPORT SERVICES - Client Management - Community Nursing - ECU letters 

2108659 HEALTH CARE AND SUPPORT SERVICES - Client Management - Community Nursing - Providers - Vital 

2109317 HEALTH CARE AND SUPPORT SERVICES - Client Management - Coordinated Client Support WA 

2110318 HEALTH CARE AND SUPPORT SERVICES - Client Management - Open Arms – SQLD Region – Clinical Liaison 
Notifications 

2110084 HEALTH CARE AND SUPPORT SERVICES - Client Management - Open Arms SA - Client Risk Management 

2107602 HEALTH CARE AND SUPPORT SERVICES - Client Management - Sensitive Client Information - ACT/SNSW 

2110937 HEALTH CARE AND SUPPORT SERVICES - Client Management - T&C call back referral's - Christmas Call Back 
Referral's 2021 - forms and risk assessments 

2106504 HEALTH CARE AND SUPPORT SERVICES - Client Management - Triage and Connect – Senior Clinicians 

2110938 HEALTH CARE AND SUPPORT SERVICES - Client Management - WASP call back referral's - Christmas Call Back 
Referral's 2021 - forms and risk assessments 

2106771 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Internal Call for Proposals -
December 2021 

2108088 HEALTH CARE AND SUPPORT SERVICES - Committees - Chief Health Officer Division Committee Papers 

2109326 HEALTH CARE AND SUPPORT SERVICES - Committees - CHO Division - Authorisation - Compensation Branch -
R&CISH 2017/2018 

2109324 HEALTH CARE AND SUPPORT SERVICES - Committees - CHO Division - Compensation Branch - Bupa / Senior 
Medical Adviser Compensation (SMAC) / CHO Division (CHOD) Meeting 

2109329 HEALTH CARE AND SUPPORT SERVICES - Committees - CHO Division - Compensation Branch - Medical Adviser 
Compensation (MAC) Education Working Group 

2109331 HEALTH CARE AND SUPPORT SERVICES - Committees - CHO Division - Compensation Branch - Medical Adviser 
Compensation (MAC) Policy Working Group Combined Catch Up 

2109321 HEALTH CARE AND SUPPORT SERVICES - Committees - CHO Division - Compensation Branch - Medical Adviser 
Compensation (MAC) Quality and Data Group meeting 

2109327 HEALTH CARE AND SUPPORT SERVICES - Committees - CHO Division - Compensation Branch - Policy & Senior 
Medical Advisers (SMA) clinical issues meeting 

2109319 HEALTH CARE AND SUPPORT SERVICES - Committees - CHO Division - Compensation Branch - Senior Medical 
Adviser Compensation (SMAC) / Principal Medical Adviser Compensation (PMAC) 

2108849 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - DVA Monitoring Processes for Evaluation 
Projects 

2108042 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Post Cold-War evolution of Australian force 
posture decision making - 388-27 

2106391 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC Afghanistan Campaign Organisational Lessons 
Project 374-21 



      
 

      
  

      
 

     
  

      
 

      
    

      
 

     
   

       
    

       

 

       
 

       
 

       
 

         
 

        
 

      

       

       
  

          

        

       

         

       

     
     

     
     

     
     

       
 

        
  

 

       
 

       
 

       
 

       
  

         

2107392 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC Australian Military and Veterans' Families 
Study 383-21 

2108851 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC Death by suicide through a thanatological lens 
- 390-21 

2106307 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC Mutual Recognition Phoenix Australia IMPACT 
Trial 

2106281 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC Mutual Recognition Swinburne 20215725-
6919 Melbourne Legacy Evaluation 

2108043 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC Osteoarthritis and Arthroplasty in Australian 
Military Personnel 

2106392 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC Protocol 373-21 Phase 2 of DVA Community 
Nursing Program Protective Factors - see 316-21 for Phase 1 

2106418 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC Risk Factors for Aged Care Assessment 
(Barwon Health) E010/028 

2107657 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC The Relevance of Self-Agency in Transitioning 
ADF members - 385-21 

2112271 HEALTH CARE AND SUPPORT SERVICES - Committees - Departments of Defence and Veterans' Affairs Human 
Research Ethics Committee ( DDVA HREC ) Contemporary Maritime Strategy for Medium Powers 

2112274 HEALTH CARE AND SUPPORT SERVICES - Committees - Departments of Defence and Veterans' Affairs Human 
Research Ethics Committee ( DDVA HREC ) Mutual Recognition Citizen Narratives of Armed Force Deployment 
during times of National Crisis 4485 

2112266 HEALTH CARE AND SUPPORT SERVICES - Committees - Departments of Defence and Veterans' Affairs Human 
Research Ethics Committee ( DDVA HREC ) Pet ownership in Australian Veterans 

2112269 HEALTH CARE AND SUPPORT SERVICES - Committees - Departments of Defence and Veterans' Affairs Human 
Research Ethics Committee ( DDVA HREC ) Smartphone intervention for Anger 395-21 

2112270 HEALTH CARE AND SUPPORT SERVICES - Committees - Departments of Defence and Veterans' Affairs Human 
Research Ethics Committee ( DDVA HREC ) Voice of Light Pilot Evaluation Study 398-21 

2112555 HEALTH CARE AND SUPPORT SERVICES - Committees - Ethics - DDVA HREC Recruitment - 2022 new members and 
reappointments 

2108139 HEALTH CARE AND SUPPORT SERVICES - Committees - Ethics - DDVA HREC Recruitment 2021 -Chair and other 
members 

2107061 HEALTH CARE AND SUPPORT SERVICES - Committees - Governance and Project Management 

2108566 HEALTH CARE AND SUPPORT SERVICES - Committees - SHOAMP Meeting No 8 – 11 October 2021 

2110069 HEALTH CARE AND SUPPORT SERVICES - Committees - Transport Policy - Aligned Transport Services (ATS) Project 
- EMB Committee submissions 

2109108 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Aidacare Pty Ltd – Feedback and Complaints 

2108863 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Allianz Partners – Feedback and Complaints 

2109070 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - BrightSky Aust – Feedback and Complaints 

2110650 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Open Arms – Complaint Review - XXX 08/2021 

2108249 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Private Hospitals Program - Complaints 

2110967 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Provider Engagement and DVA Medicare 
Operations - Complaints - 2021 

2110968 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Provider Engagement and DVA Medicare 
Operations - Complaints - 2022 

2110966 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Provider Engagement and DVA Medicare 
Operations - Complaints - Historical 

2109129 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - The Country Care Group P/L – Feedback and 
Complaints 

2109227 HEALTH CARE AND SUPPORT SERVICES - Conferences - Integrity, Information and Security Branch - Compliance 
BAU - Everything involved in attending a conference, include registration forms, copies of programs, promotional 
material. 

2112475 HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement - Australian Military Medicine 
Association conferences 2021-2025 

2112473 HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement - Australian Primary Health Care 
Nurses Association conferences 2021-2025 

2112478 HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement - Royal Australian and New Zealand 
College of Psychologists conferences 2021-2025 

2112477 HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement - Society of Mental Health Research 
conferences 2021-2025 

2109104 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Aidacare Pty Ltd – Subcontractors 



      
     

       

       

     

     

      

      

      
    

      
  

      
  

      
   

      
   

      
   

      
   

      
   

      
  

      
   

      
  

      
  

      
  

      
  

      
  

     
   

       
     

     
 

        
 

      
    

      

          
 

          
 

         
 

         
 

         
 

2105996 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Air Liquide Healthcare Pty Ltd – Philips Global Recall 
Notification – CPAP, BiLevel PAP & Mechanical Ventilator Devices – TGA 

2109261 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Allianz Partners - Advertising Reviews 

2108860 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Allianz Partners – Subcontractors 

2106976 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Ambulance and Transport for Treatment 

2105030 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bega Meals on wheels contracts and extensions 

2109067 HEALTH CARE AND SUPPORT SERVICES - Contracting out - BrightSky Aust – Subcontractors 

2109263 HEALTH CARE AND SUPPORT SERVICES - Contracting out - BrightSky Aust– Advertising Reviews 

2108994 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - CCP - Senior Pharmacy Adviser - Public Holiday Work 

2107416 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - CCP-01 

2107467 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - CCP-02 

2107475 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - CCP-03 - AOD CLINICAL ADVISER 

2107471 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - CCP-04 - iRBS 

2107957 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - CCP-05 - Position Descriptions 

2107525 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - CCP-06 - FLEX SERVICES 

2107470 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - CCP-07 - SPECIAL DUTIES 

2107792 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - Conflict of Interest 

2109590 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - Contract Status Reports (CSR) 

2108993 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - FLEX SERVICE REQUESTS 

2112070 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract – DVA-GEN 
2020-21/31 – GFM ( Government Furnished Materials ) 

2107430 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - Governance 

2107658 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - Indexation 

2107527 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 
2020-21/31 - Liquidated Damages 

2112524 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Contract Management 
Meetings – DVA and Bupa 

2109971 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Client Access & Rehabilitation Branch – Health 
Entitlements – Factsheets – H&CS Contract Management 

2108983 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Housing Industry Association (CHIA) – 
Toolkit and Veteran Specific Resources 

2110440 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers – Green Heart Care Pty 
Ltd 

2106101 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - Rehabilitation Appliances 
Program - Psychiatric Assistance Dogs - Referrals 

2109393 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management Community Nursing - Reporting 

2107339 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Bravo 
Healthcare Services 

2108947 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Will Care 
Home Support 

2106435 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Carers Plus 
Australia Pty Ltd 

2108131 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – CURE CARE 
AUSTRALIA 

2110131 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Divine 
Care Queensland Pty Ltd 



        
 

        
 

         
 

         
   

         
 

         
 

        
 

       
 

       
 

       
 

       
 

       
 

       
 

       
 

       
 

        
 

       
    

       
 

        
 

      
    

       
   

       
  

      

       
   

       
   

       
   

       
   

    
 

     
    

     
   

        
 

2106437 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Emerging 
Nursing Disability Services 

2111179 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Family 
First Home Care Pty Ltd 

2106436 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Live in 
Nursing Agency T/a Synergeer Care 

2107524 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – McFadyen 
Family Investments Pty Ltd T/a Distinction At Home Care 

2106003 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – NurseU Pty 
Ltd 

2109047 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Quality 
Care Allied Health Pty Ltd 

2109426 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – St 
Catherine's Hostel Wangaratta Inc. T/a St Catherine's Wangaratta 

2108778 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - CPI 
Indexation 2015 

2108779 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - CPI 
Indexation 2016 

2108781 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - CPI 
Indexation 2017 

2108782 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - CPI 
Indexation 2018 

2108783 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - CPI 
Indexation 2019 

2108784 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - CPI 
Indexation 2020 

2108785 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - CPI 
Indexation 2021 

2108786 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - DVA 
Footwear Registers 

2105025 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Medical Grade Footwear (MGF) 2021 – 
DECLINED Ensure Mobility (XXX) 

2108126 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) 2021 -
DECLINED Happy Fit Footwear - Nov21 

2108777 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) 2021 - MGF 
Contracted Supplier Lists 

2106866 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Medical Grade Footwear (MGF) 2021 -
North Coast Orthotics 

2107230 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) 2021 All 
Ages Footwear - Adam Debenham 

2106447 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Medical Grade Footwear (MGF) 2021 – 
DECLINED - XXX – Vertical Orthotics PTY LTD 

2106497 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Medical Grade Footwear (MGF) 2021 –XXX 
- ZUMII SHOES 

2105257 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Executive Suite COVID-19 Staff Arrangements. 

2109151 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances Contract 2019 – 2021 – 
Quantum Technology - Insurance certificates of currency, accreditation, annual contract reporting 

2109155 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances Contract 2019 – 2021 – 
Royal Society for the Blind – Insurance certificates of currency, accreditation, annual contract reporting 

2109157 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances Contract 2019 – 2021 – 
VisAbility – Insurance certificates of currency, accreditation, annual contract reporting 

2109153 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances Contract 2019 – 2021 – 
Vision Australia – Insurance certificates of currency, accreditation, annual contract reporting 

2106005 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Mental Health Online Professional Development 
Strategy 2021 

2109150 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Mobility and Functional Support (MFS (2016-2021) – 
Country Care – Insurance certificates of currency, accreditation, annual contract reporting 

2109149 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Mobility and Functional Support (MFS) 2016-2019 – 
Aidacare – Insurance certificates of currency, accreditation, annual contract reporting 

2111930 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Moral Injury Scale for Military Veterans - ARP1616 -
MIOS Contract Management 



         
 

       
  

       
  

       
  

       
  

      

       
 

       
 

        

        
 

         

      
      

      
     

      
     

      
        

 

      
     

      
      

      
      

      
      

      
      

      
      

 

      
      

 

      
       

      
       

      
        

      
      

 

      
      

      
      

      
      

      
       

2107927 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms Branch – Clinical Programs and Policy – 
Clinical Supervision 

2108710 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms Quality Accreditation Services – 2022 to 
2025 – Confidential Evidence 

2108707 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms Quality Accreditation Services – 2022 to 
2025 – Evidence and Documents 

2108706 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms Quality Accreditation Services – 2022 to 
2025 – Procurement 

2108704 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms Quality Accreditation Services – 2022 to 
2025 – Project 

2108118 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PH and DPC - Health Institution Table updates 

2107577 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS 2016 - Contract Management - HealthE Care 
Surgical Pty Ltd 

2108918 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Contract Management - Orange Private 
Hospital Pty Ltd 

2108112 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Interactions - Healthe Care Surgical Pty Ltd 

2108917 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Negotiation - Orange Private Hospital Pty 
Ltd 

2108916 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Responses - Orange Private Hospital Pty Ltd 

2108609 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient Program 
Assessment – Evolution Health Care Management Pty Ltd – Waratah Private Hospital – PROGRAM 

2109896 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient Program 
Assessment – Health Care Surgical Pty Ltd – South Coast Private Hospital - Mood and Anxiety Disorders 

2110867 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient Program 
Assessment – The Hobart Clinic Association – The Hobart Clinic – PROGRAM 

2106553 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - – MHRFT2014 – Ramsay – Hollywood Private Hospital – Grandfathered MH Programs -
full day 

2106518 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 - LCOM – Submitted but not contracted 

2106526 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 - Ramsay – Albert Road Clinic - Depression Full Day 

2106529 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay - Baringa Private Hospital – Grandfathered MH Program full day 

2106527 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay - Baringa Private Hospital - Mood Full Day Program 

2106528 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay - Baringa Private Hospital - PTSD Program 

2106531 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – Beleura Private Hospital – Grandfathered MH Programs full & 
half day 

2106534 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – Beleura Private Hospital – Grandfathered MH Programs full & 
half day 

2106536 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – Cairns Clinic – Grandfathered MH Programs half day 

2106540 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – Greenslopes Private Hospital – Anger Management – half day 

2106539 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – Greenslopes Private Hospital – CBT for Mood – half day 

2106543 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – Greenslopes Private Hospital – Grandfathered MH Program – 
half day 

2106542 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – Greenslopes Private Hospital – PTSD Program 

2106550 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – Hollywood Private Hospital – Mood Disorders half day 

2106555 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – Hollywood Private Hospital – PTSD Program 

2106551 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – Hollywood Private Hospital – Substance Disorders full day 



      
       

      
        

      
      

      
       

       
     

      
     

      
     

      
     

 

      
     

      
     

      
      

      
      

      
  

      
    

      
     

      
       

      
        

      
        

      
         

      
         

      
       

      
       

      
      

  

      
       

      
    

      
    

      
   

        
 

      
   

2106545 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – New Farm Clinic – Grandfathered MH Program - half day 

2106544 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – New Farm Clinic – Mood Disorders – full day 

2106558 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – Outpatient Programs submitted but not contracted 

2106557 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay – Warners Bay Private Hospital – Mood Disorders half day 

2106548 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay –Fullarton Hospital – Alcohol Disorders full & half day 

2106549 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay –Fullarton Hospital – Alcohol Disorders full & half day 

2106547 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay –Fullarton Hospital – Mood Disorders full & half day 

2106546 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 – Ramsay –Northside Clinics (West/Macarthur/Cremorne) – Substance 
Disorders full & half day 

2106519 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 - Richmond Private Hospital - DBT for Personality Disorder 

2106521 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 - Richmond Private Hospital – Grandfathered Programs 

2106523 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 - SJOG - Outpatient Programs submitted but not contracted 

2106517 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 Calvary Launceston - Mood Disorders – Full day 

2106516 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 Calvary Private Hospital (ACT) 

2106512 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 HealtheCare – submitted but not contracted 

2106513 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - MHRFT2014 Healthscope – submitted but not contracted 

2106515 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - PHS2016 - Healthscope – submitted but not contracted 

2106530 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - PHS2016 – Ramsay - Baringa Private Hospital – Anxiety Full Day Program 

2106533 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - PHS2016 – Ramsay – Dudley Private Hospital – Grandfathered MH Program full day 

2106541 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - PHS2016 – Ramsay – Greenslopes Private Hospital – Alcohol Use Disorders – half day 

2106537 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - PHS2016 – Ramsay – Greenslopes Private Hospital – CBT for Anxiety – half day 

2106552 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - PHS2016 – Ramsay – Hollywood Private Hospital – Alcohol Disorders full day 

2106559 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - PHS2016 – Ramsay – Outpatient Programs submitted but not contracted 

2106524 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - PHS2016 - Richmond Private Hospital - Skills Training in Affective and Interpersonal 
Regulation Therapy for PTSD (Full & Half Day) - Innovative 

2106525 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - PHS2016 - SJOG - Outpatient Programs submitted but not contracted 

2106508 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - St Andrews Toowoomba – submitted but not contracted 

2106507 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - The Hills Clinic - submitted but not contracted 

2106511 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient 
Programme Assessment - The Perth Clinic – submitted but not contracted 

2106580 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals Administration - Price Review - 2022-
23 

2108008 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Provider Comcare Certification and Certificates of 
Currency – Rehabilitation Program Section 



     
 

      
 

     

        
 

     
   

     
    

      
    

     
    

     
    

     
    

     
    

     
    

     
     

     
     

     
       

     
     

 

     
      

    
     

     
     

     

     

      

      

        
  

       

     

       
 

           

         

      

        

         
   

         
   

         
   

2108007 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Provider Privacy Management Plans 2021 – 
Rehabilitation Program Section 

2108006 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Provider Quality Reporting 2021 – Rehabilitation 
Program Section 

2105031 HEALTH CARE AND SUPPORT SERVICES - Contracting out - QGAP contracts and extensions 

2109162 HEALTH CARE AND SUPPORT SERVICES - Contracting out - RAP PRS 2020 – 2023 – Safety Link – Insurance 
certificates of currency, accreditation, annual contract reporting 

2106310 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dog Program - Contract documentation 

2106279 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dog Program - CSTDA - CMO Guide for Suppliers 

2106278 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dog Program - CSTDA - COVID-19 

2106277 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dog Program - CSTDA - Travel documents and DVA guidelines 

2106144 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dog Program - Integra - CMO guide for PAD suppliers 

2106145 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dog Program - Integra - COVID-19 

2106142 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dog Program - Integra - Travel 

2106346 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dog Program - Royal Society for the Blind SA - COVID-19 

2106312 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dog Program - Smart Pups - COVID-19 

2106313 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dog Program - Smart Pups - Travel 

2110519 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dogs Program - Integra Service Dogs Australia Limited - Compliance - Contract Breach 

2109158 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) – PRS 
Contract Chubb Fire Security T/a VitalCALL – 2020 – 2023 - Insurance certificates of currency, accreditation, 
annual contract reporting 

2109163 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) – PRS 
Contract INS Lifeguard – 2020 – 2023 - Insurance certificates of currency, accreditation, annual contract reporting 

2109166 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) –PRS Contract 
TUNSTALL Healthcare – 2020 – 2023 - Insurance certificates of currency, accreditation, annual contract reporting 

2105998 HEALTH CARE AND SUPPORT SERVICES - Contracting out - ResMed Asia Pacific Limited – Philips Global Recall 
Notification – CPAP, BiLevel PAP & Mechanical Ventilator Devices – TGA 

2105032 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Services Tasmania contracts and extensions 

2108050 HEALTH CARE AND SUPPORT SERVICES - Contracting out - St John Ambulance Australia (NT) 

2108044 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Tasmanian Ambulance Service 

2109126 HEALTH CARE AND SUPPORT SERVICES - Contracting out - The Country Care Group P/L – Subcontractors 

2110051 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Transport Policy - Aligned Transport Services (ATS) 
Project - 4.2 Simplify Ambulance contracts 

2110497 HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - HomeFront Australia Pty Ltd 

2105029 HEALTH CARE AND SUPPORT SERVICES - Contracting out - WA CRC contracts and extensions 

2105104 HEALTH CARE AND SUPPORT SERVICES - Cost Recovery - Cost Recoveries - V2 Administered Aged Debt as at 01 
July 2021 

2109105 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Aidacare Pty Ltd – Correspondence Emails Letters 

2108861 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Allianz Partners – Correspondence Emails Letters 

2108048 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Ambulance 

2109068 HEALTH CARE AND SUPPORT SERVICES - Enquiries - BrightSky Aust – Correspondence Emails Letters 

2109945 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Briefs - 2015 

2109947 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Briefs - 2016 

2109948 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Briefs - 2017 



         
   

         
   

         
   

         
   

         
   

         
  

         
  

         
  

         
  

         
  

         
  

         
  

         
  

         
   

         
   

         
   

         
   

         
   

         
   

         
   

         
    

         
   

         
   

         
   

         
    

         
   

          
   

         
   

         
    

         
    

2109949 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Briefs - 2018 

2109950 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Briefs - 2019 

2109951 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Briefs - 2020 

2109952 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Briefs - 2021 

2109921 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Client Management - Client Timelines 

2109910 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Client Management - 2015 

2109912 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Client Management - 2016 

2109913 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Client Management - 2017 

2109914 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Client Management - 2018 

2109916 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Client Management - 2019 

2109918 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Client Management - 2020 

2109919 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Client Management - 2021 

2109922 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Client Management - EP Health Reports 

2109982 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Correspondence - 2015 

2109986 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Correspondence - 2016 

2109987 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Correspondence - 2017 

2109988 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Correspondence - 2018 

2109990 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Correspondence - 2019 

2109991 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Correspondence - 2020 

2109992 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Correspondence - 2021 

2109936 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Report - MCRP Claims (CM) - 2016 

2109923 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - DMIS Reports - 2015 

2109925 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - DMIS Reports - 2016 

2109926 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - DMIS Reports - 2017 

2109928 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - DMIS Reports - 2018 

2110148 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - DMIS Reports - 2019 

2109932 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - DMIS Reports - 2020 

2109933 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - DMIS Reports - 2021 

2109935 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - MCRP Claims (CM) - 2015 

2109937 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - MCRP Claims (CM) - 2017 



         
    

         
    

         
   

         
    

      

        
    

       
    

         
   

         
     

        
    

         
   

          
   

        
    

        
    

         
   

         
   

         
    

         
   

         
   

       
   

        
   

       
    

        
   

       
   

        
    

       
    

       
    

         
   

        
   

        
   

       
    

2109938 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - MCRP Claims (CM) - 2018 

2110149 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - MCRP Claims (CM) - 2019 

2109941 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - MCRP Claims (CM) - 2020 

2109943 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Client Access & Rehabilitation Branch – Health Entitlements – 
Health Reports - MCRP Claims (CM) - 2021 

2112652 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Complaints and Ministerial or Executive correspondence 

2108880 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - WorkFocus Australia 
WFA - re: clarification of policy/procedure - Rehabilitation Program Section 

2108438 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - CLOSED 30/06/2020 DP 
Workplace Solutions DPWS - re: clarification of policy/procedure - Rehabilitation Program Section 

2108437 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Helping Heroes HH - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108434 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Incite Solutions Group 
ISG - re: clarification of policy/procedure - Rehabilitation Program Section 

2108433 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Industry Health Solutions 
IHS - re: clarification of policy/procedure - Rehabilitation Program Section 

2108432 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - IPAR Rehab - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108431 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Konekt - re: clarification 
of policy/procedure - Rehabilitation Program Section 

2108430 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Lifeworks Health Services 
LHS - re: clarification of policy/procedure - Rehabilitation Program Section 

2108428 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - MOVE Injury and 
Disability Support MIDS - re: clarification of policy/procedure - Rehabilitation Program Section 

2108436 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - NB&A Group NBAG - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108427 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Nordwake - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108426 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - ORS Group ORSG - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108425 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Pace National PN - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108423 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Part Two PT - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108422 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Pinnacle Rehab PR - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108421 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - ProActiv People Solutions 
PAPS - re: clarification of policy/procedure - Rehabilitation Program Section 

2108420 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Recovery Partners / 
Brown Brothers RP/BB - re: clarification of policy/procedure - Rehabilitation Program Section 

2108418 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Rehab Co RC - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108416 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Rehab Mgmt RM - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108415 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Rehabilitation Services by 
Altius RSA - re: clarification of policy/procedure - Rehabilitation Program Section 

2108413 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - STAR Injury Mgmt 
Services SIMS - re: clarification of policy/procedure - Rehabilitation Program Section 

2108412 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Strive Occupational 
Rehab SOR - re: clarification of policy/procedure - Rehabilitation Program Section 

2108410 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - WISE Employment WE -
re: clarification of policy/procedure - Rehabilitation Program Section 

2108408 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Work Options WO - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108407 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Work Rehab WR - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108879 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Former Provider Process enquiries - Workplace Rehab Mgmt 
WRM - re: clarification of policy/procedure - Rehabilitation Program Section 



      

         

         

       

       

       

       

       

       

       

       

       

         
   

         
   

        
    

         
     

         
   

          
   

        
   

          
   

         
   

        
    

         
   

       

       

       

       

       

       

       

      

      

      

      

      

      

      

      

      

      

       
  

      

       

2111343 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Grants operations digital mail actioned 

2110153 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Health Entitlements – Advice 

2110154 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Health Entitlements – Archive 

2111248 HEALTH CARE AND SUPPORT SERVICES - Enquiries - MFS.Operations Emails 2012-2013 

2111252 HEALTH CARE AND SUPPORT SERVICES - Enquiries - MFS.Operations Emails 2013-2014 

2111253 HEALTH CARE AND SUPPORT SERVICES - Enquiries - MFS.Operations Emails 2014-2015 

2111254 HEALTH CARE AND SUPPORT SERVICES - Enquiries - MFS.Operations Emails 2015-2016 

2111256 HEALTH CARE AND SUPPORT SERVICES - Enquiries - MFS.Operations Emails 2016-2017 

2111257 HEALTH CARE AND SUPPORT SERVICES - Enquiries - MFS.Operations Emails 2017-2018 

2111259 HEALTH CARE AND SUPPORT SERVICES - Enquiries - MFS.Operations Emails 2018-2019 

2111260 HEALTH CARE AND SUPPORT SERVICES - Enquiries - MFS.Operations Emails 2019-2020 

2111266 HEALTH CARE AND SUPPORT SERVICES - Enquiries - MFS.Operations Emails 2020-2021 

2108455 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Provider Process enquiries - 3DMS/Nordwake - re: 
clarification of policy/procedure - Rehabilitation Program Section 

2108453 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Provider Process enquiries - Activ8 Mind AM- re: clarification 
of policy/procedure - Rehabilitation Program Section 

2108454 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Provider Process enquiries - Active Occupational Health 
Services/Nordwake AOHS/N - re: clarification of policy/procedure - Rehabilitation Program Section 

2108452 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Provider Process enquiries - Acumen Health / Generation 
Health AH / GH - re: clarification of policy/procedure - Rehabilitation Program Section 

2108450 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Provider Process enquiries - APM - re: clarification of 
policy/procedure - Rehabilitation Program Section 

2108449 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Provider Process enquiries - At Work OH&S - re: clarification 
of policy/procedure - Rehabilitation Program Section 

2108447 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Provider Process enquiries - Axis Injury Management AIM -
re: clarification of policy/procedure - Rehabilitation Program Section 

2108443 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Provider Process enquiries - Career Shift CS - re: clarification 
of policy/procedure - Rehabilitation Program Section 

2108442 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Provider Process enquiries - Carfi - re: clarification of 
policy/procedure - Rehabilitation Program Section 

2108440 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Provider Process enquiries - Direct Solutions Rehab & 
Occupational Services DSROS - re: clarification of policy/procedure - Rehabilitation Program Section 

2108439 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Provider Process enquiries - Easec - re: clarification of 
policy/procedure - Rehabilitation Program Section 

2111267 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries Emails 2014-2015 

2111269 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries Emails 2015-2016 

2111270 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries Emails 2016-2017 

2111271 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries Emails 2017-2018 

2111272 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries Emails 2018-2019 

2111273 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries Emails 2019-2020 

2111275 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries Emails 2020-2021 

2111277 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Request Emails 2013-2014 

2111278 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Request Emails 2014-2015 

2111279 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Request Emails 2015-2016 

2111283 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Request Emails 2016-2017 

2111286 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Request Emails 2017-2018 

2111291 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Request Emails 2018-2019 

2111292 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Request Emails 2018-2019 

2111293 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Request Emails 2019-2020 

2111294 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Request Emails 2020-2021 

2111785 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP Miscellaneous 

2109754 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RE: Amended Travel Warrant XXX - Non-contracted Providers 
- Correspondence 2017-18 

2107251 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Rehabilitation Program Royal Commission submissions 

2109128 HEALTH CARE AND SUPPORT SERVICES - Enquiries - The Country Care Group P/L – Correspondence Emails Letters 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

         

         

         

         

         

         

         

         

         

        

         
 

         
 

         
 

         
 

         
 

         
 

          

          

          

          

          

          

           

          

          

          

          

          

          

           

2109488 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - ACT Emergency Services - 2016-17 

2109490 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - ACT Emergency Services - 2017-18 

2109491 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - ACT Emergency Services - 2018-19 

2109492 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - ACT Emergency Services - 2019-20 

2109494 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - ACT Emergency Services - 2020-21 

2109495 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - ACT Emergency Services - 2021-22 

2109484 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - ACT Emergency Services - archive 

2109496 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - ACT Emergency Services - Correspondence 

2109500 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - ACT Emergency Services - Issues 

2109737 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Tasmania - 2016-17 

2109738 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Tasmania - 2017-18 

2109740 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Tasmania - 2018-19 

2109742 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Tasmania - 2019-20 

2109743 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Tasmania - 2020-21 

2109744 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Tasmania - 2021-22 

2109736 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Tasmania - archive 

2109745 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Tasmania - Correspondence 

2109747 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Tasmania - Issues 

2109539 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Victoria - 2016-17 

2109541 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Victoria - 2017-18 

2109544 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Victoria - 2018-19 

2109545 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Victoria - 2019-20 

2109546 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Victoria - 2020-21 

2109547 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Victoria - 2021-22 

2109538 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Victoria - archive 

2109549 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Victoria - Correspondence 

2109552 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Victoria - Issues 

2111756 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Enquiries not linked to a provider 

2109753 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Non-contracted Providers -
Correspondence 2016-17 

2109755 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Non-contracted Providers -
Correspondence 2018-19 

2109757 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Non-contracted Providers -
Correspondence 2019-20 

2109758 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Non-contracted Providers -
Correspondence 2020-21 

2109760 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Non-contracted Providers -
Correspondence 2021-22 

2109752 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Non-contracted Providers -
Correspondence archive 

2109409 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - NSW Ambulance Services - 2016-17 

2109410 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - NSW Ambulance Services - 2017-18 

2109414 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - NSW Ambulance Services - 2018-19 

2109417 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - NSW Ambulance Services - 2019-20 

2109419 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - NSW Ambulance Services - 2020-21 

2109420 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - NSW Ambulance Services - 2021-22 

2109408 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - NSW Ambulance Services - archive 

2109422 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - NSW Ambulance Services - Correspondence 

2109425 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - NSW Ambulance Services - Issues 

2109512 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Queensland Ambulance Service - 2016-17 

2109514 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Queensland Ambulance Service - 2017-18 

2109515 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Queensland Ambulance Service - 2018-19 

2109516 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Queensland Ambulance Service - 2019-20 

2109517 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Queensland Ambulance Service - 2020-21 



          

          

         
 

          

           

           

           

           

           

           

           

           

           

         

         

         

         

          

         

         

        
 

         

        
 

        
 

        
 

        
 

        
 

        
 

         

        
 

         

      
   

        

        

        

       
 

       
   

       
   

       
   

      

       

2109518 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Queensland Ambulance Service - 2021-22 

2109511 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Queensland Ambulance Service - archive 

2109520 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Queensland Ambulance Service -
Correspondence 

2109522 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Queensland Ambulance Service - Issues 

2109575 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - SA Ambulance Service - 2016-17 

2109577 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - SA Ambulance Service - 2017-18 

2109579 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - SA Ambulance Service - 2018-19 

2109580 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - SA Ambulance Service - 2019-20 

2109581 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - SA Ambulance Service - 2020-21 

2109582 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - SA Ambulance Service - 2021-22 

2109571 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - SA Ambulance Service - archive 

2109583 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - SA Ambulance Service - Correspondence 

2109586 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - SA Ambulance Service - Issues 

2109624 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (NT) - 2016-17 

2109625 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (NT) - 2017-18 

2109627 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (NT) - 2018-19 

2109628 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (NT) - 2019-20 

2109632 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (NT) - 2020-21 

2109633 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (NT) - 2021-22 

2109622 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (NT) - archive 

2109634 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (NT) -
Correspondence 

2109636 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (NT) - Issues 

2109710 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (WA) - 2016-
17 

2109711 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (WA) - 2017-
18 

2109712 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (WA) - 2018-
19 

2109713 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (WA) - 2019-
20 

2109717 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (WA) - 2020-
21 

2110107 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (WA) - 2021-
22 

2109707 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (WA) - archive 

2109718 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (WA) -
Correspondence 

2109721 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (WA) - Issues 

2109045 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Veterans Home Care and Transport (VHCT) Programs 
Administration - COORD Responses 

2109269 HEALTH CARE AND SUPPORT SERVICES - Evaluation - CE&SS Division - Diabetes Membership Program 

2109268 HEALTH CARE AND SUPPORT SERVICES - Evaluation - CE&SS Division - Evaluation Planning & Resources 

2112619 HEALTH CARE AND SUPPORT SERVICES - Evaluation - CE&SS Division – Evaluation Readiness 

2110811 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Project - AHA Veteran Wellbeing Centre Evaluation 
Framework Implementation Plan 

2110970 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Provider Engagement and DVA Medicare Operations -
Provider Late Lodgement Submissions - 2021 

2110971 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Provider Engagement and DVA Medicare Operations -
Provider Late Lodgement Submissions - 2022 

2110969 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Provider Engagement and DVA Medicare Operations -
Provider Late Lodgement Submissions - Historical 

2112250 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Stepping Out Group Program 

2112377 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Stepping Out Group Program - Data files 



        
 

         
 

        
 

        
 

         
 

        
 

      

      

      

       

      

      

      
 

       

        
     

         
     

        
     

        
     

        
     

         
     

        
     

      

      

      

       
 

         

        
 

       
     

       
     

       
     

      

         

         

        

        

        

        

        

        

2110045 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Transport Policy - Aligned Transport Services (ATS) Project -
1.2 Phase out CTVS & CT arrangements 

2110046 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Transport Policy - Aligned Transport Services (ATS) Project -
2.3 Expand assistance 

2110049 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Transport Policy - Aligned Transport Services (ATS) Project -
4.1 Simplify D800 & D803 

2110056 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Transport Policy - Aligned Transport Services (ATS) Project -
5.1 Introduce thresholds 

2110059 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Transport Policy - Aligned Transport Services (ATS) Project -
Costings and Financials 

2110061 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Transport Policy - Aligned Transport Services (ATS) Project -
General Stats 

2110657 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veteran Wellbeing Centre Adelaide 2021 

2110766 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veteran Wellbeing centre Townsville 2019-2022 

2110636 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veteran Wellbeing Centre Wodonga 

2110665 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veteran Wellbeing Centres Darwin 2021 

2110622 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veteran Wellbeing Centres Nowra 2021 

2110748 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veteran Wellbeing Centres Perth 2019-2021 

2110676 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veteran Wellbeing Centres South East Queensland 
Assessment Panel & Secretariat 

2110606 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veteran Wellbeing Centres Tasmania 2021 

2109994 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Client Access & Rehabilitation Branch – Health 
Entitlements - Fee Schedules - 2015 

2109995 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Client Access & Rehabilitation Branch – Health 
Entitlements - Fee Schedules - 2016 

2109996 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Client Access & Rehabilitation Branch – Health 
Entitlements - Fee Schedules - 2017 

2109997 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Client Access & Rehabilitation Branch – Health 
Entitlements - Fee Schedules - 2018 

2109999 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Client Access & Rehabilitation Branch – Health 
Entitlements - Fee Schedules - 2019 

2110000 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Client Access & Rehabilitation Branch – Health 
Entitlements - Fee Schedules - 2020 

2110001 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Client Access & Rehabilitation Branch – Health 
Entitlements - Fee Schedules - 2021 

2109372 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Communication Implementation 

2109369 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - EMB and Commissions 

2109368 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Fee Implementation 

2110163 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Private Hospital Program - Hospital item number 
creation, cessation and amendment 

2110162 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Private Hospital Program - Item Numbers 

2109593 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Private Hospital Program - Percutaneous Coronary 
Intervention items 

2110977 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Provider Engagement and DVA Medicare Operations -
Fee Schedule Communications - Email communications - 2021 

2110978 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Provider Engagement and DVA Medicare Operations -
Fee Schedule Communications - Email communications - 2022 

2110973 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Provider Engagement and DVA Medicare Operations -
Fee Schedule Communications - Email communications - Historical 

2107399 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - rTMS item 

2109499 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Transport Policy - ACT Emergency Services 

2109746 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Transport Policy - Ambulance Tasmania 

2109550 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Transport Policy - Ambulance Victoria 

2109424 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Transport Policy - NSW Ambulance Services 

2109521 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Transport Policy - Queensland Ambulance Service 

2109584 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Transport Policy - SA Ambulance Service 

2109635 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Transport Policy - St John Ambulance Australia (NT) 

2109720 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Transport Policy - St John Ambulance Australia (WA) 



     
 

     
 

     
 

     
 

       

     
 

      

      

    
  

    
  

    
  

    
  

     
 

     
 

     
 

     
 

    
 

    
 

    
 

    
 

     
 

     
 

     
 

     
 

      
 

      
 

      
 

      
 

      
 

      
 

      
 

      
 

2112100 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Building Excellence in 
Support and Training BEST) 2018-19 

2112122 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Building Excellence in 
Support and Training BEST) 2019-2020 

2112176 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Building Excellence in 
Support and Training BEST) 2020-21 

2112218 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Building Excellence in 
Support and Training BEST) 2021-22 

2112119 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Grants-In-Aid GIA) 2018-19 

2112123 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Grants-In-Aid GIA) 2019-
2020 

2112161 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Grants-In-Aid GIA) 2020-21 

2112237 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Grants-In-Aid GIA) 2021-22 

2112089 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Supporting Younger 
Veterans SYV) 2018-19 

2112124 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Supporting Younger 
Veterans SYV) 2019-2020 

2112185 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Supporting Younger 
Veterans SYV) 2020-21 

2112212 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Supporting Younger 
Veterans SYV) 2021-22 

2112105 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Veteran and Community 
Grants V&CG) 2018-19 

2112125 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Veteran and Community 
Grants V&CG) 2019-2020 

2112169 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Veteran and Community 
Grants V&CG) 2020-21 

2112227 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Veteran and Community 
Grants V&CG) 2021-22 

2112094 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Building Excellence in Support and Training 
(BEST) 2018-19 

2112127 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Building Excellence in Support and Training 
(BEST) 2019-2020 

2112181 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Building Excellence in Support and Training 
(BEST) 2020-21 

2112214 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Building Excellence in Support and Training 
(BEST) 2021-22 

2112081 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Department of Social Services Hub 
documents 2018-19 

2112129 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Department of Social Services Hub 
documents 2019-2020 

2112195 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Department of Social Services Hub 
documents 2020-21 

2112200 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Department of Social Services Hub 
documents 2021-22 

2112095 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity Guidelines 
(Building Excellence in Support and Training BEST) 2018-19 

2112130 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity Guidelines 
(Building Excellence in Support and Training BEST) 2019-2020 

2112178 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity Guidelines 
(Building Excellence in Support and Training BEST) 2020-21 

2112215 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity Guidelines 
(Building Excellence in Support and Training BEST) 2021-22 

2112086 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity Guidelines 
(Supporting Younger Veterans SYV) 2018-19 

2112131 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity Guidelines 
(Supporting Younger Veterans SYV) 2019-2020 

2112188 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity Guidelines 
(Supporting Younger Veterans SYV) 2020-21 

2112208 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity Guidelines 
(Supporting Younger Veterans SYV) 2021-22 



     
   

     
   

     
   

     
   

     
   

     
   

     
   

     
   

     
    

     
    

     
      

     
      

     
    

     
     

     
    

     
      

      
    

     
     

     
       

     
     

     
    

     
      

     

    
 

     

     

     

     

     

     

     
 

     
 

     
 

2112112 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity 
Guidelines (Grants-In-Aid GIA) 2018-19 

2112134 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity 
Guidelines (Grants-In-Aid GIA) 2019-2020 

2112165 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity 
Guidelines (Grants-In-Aid GIA) 2020-21 

2112235 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity 
Guidelines (Grants-In-Aid GIA) 2021-22 

2112103 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity 
Guidelines (Veteran and Community Grants V&CG) 2018-19 

2112138 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity 
Guidelines (Veteran and Community Grants V&CG) 2019-2020 

2112174 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity 
Guidelines (Veteran and Community Grants V&CG) 2020-21 

2112225 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity 
Guidelines (Veteran and Community Grants V&CG) 2021-22 

2107296 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - Disaster Relief Australia - Grant Agreements and Project Plans 

2107607 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants – Disaster Relief Australia – Miscellaneous DVA approvals 

2107292 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL National - Deed of Variation - August 2020 

2107294 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL National - Deed of Variation - May 2021 

2107283 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL National - Funding & Financial Acquittal 1 January-30 June 2021 

2107281 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL National - Funding & Financial Acquittal 1 July-31 December 2020 

2107285 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL National - Funding & Financial Acquittal 1 July-31 December 2021 

2107291 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL National - Grant Agreement - 13 March 2020 

2107605 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL National – Miscellaneous DVA approvals 

2107290 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL National - Progress Report - 1 January to 30 June 2021 

2107289 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL National - Progress Report - 1 July to 31 December 2020 

2107288 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL National - Progress Report - 15 April 2020 to 30 June 2020 

2107529 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL National - Project Plans 

2107606 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants – Soldier On – Miscellaneous DVA approvals 

2112080 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Grant round tracking and reporting 2018-19 

2112139 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Grant round tracking and reporting 2019-
2020 

2112196 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Grant round tracking and reporting 2020-21 

2112199 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Grant round tracking and reporting 2021-22 

2112111 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Grants-In-Aid (GIA) 2018-19 

2112140 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Grants-In-Aid (GIA) 2019-2020 

2112166 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Grants-In-Aid (GIA) 2020-21 

2112233 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Grants-In-Aid (GIA) 2021-22 

2112110 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Building Excellence in Support and 
Training BEST) 2018-19 

2112141 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Building Excellence in Support and 
Training BEST) 2019-2020 

2112167 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Building Excellence in Support and 
Training BEST) 2020-21 



     
 

     

     

     

     

    
 

    
 

    
 

    
 

     
 

     
 

     
 

     
 

     
 

     
 

     
 

     
 

     
 

     
 

     
 

      
 

      
 

      
 

      
 

      
  

      
 

      
 

      
 

      
 

      
 

      
 

      
 

2112231 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Building Excellence in Support and 
Training BEST) 2021-22 

2112121 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Grants-In-Aid GIA) 2018-19 

2112142 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Grants-In-Aid GIA) 2019-2020 

2112158 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Grants-In-Aid GIA) 2020-21 

2112238 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Grants-In-Aid GIA) 2021-22 

2112093 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Supporting Younger Veterans SYV) 
2018-19 

2112143 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Supporting Younger Veterans SYV) 
2019-2020 

2112182 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Supporting Younger Veterans SYV) 
2020-21 

2112213 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Supporting Younger Veterans SYV) 
2021-22 

2112108 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Veteran and Community Grants 
V&CG) 2018-19 

2112144 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Veteran and Community Grants 
V&CG) 2019-2020 

2112168 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Veteran and Community Grants 
V&CG) 2020-21 

2112228 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Veteran and Community Grants 
V&CG) 2021-22 

2112082 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Minister Correspondence and Standard 
Words 2018-19 

2112145 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Minister Correspondence and Standard 
Words 2019-2020 

2112194 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Minister Correspondence and Standard 
Words 2020-21 

2112202 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Minister Correspondence and Standard 
Words 2021-22 

2112083 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Policy and Consultation ESORT and Deputy 
Commissioners 2018-19 

2112146 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Policy and Consultation ESORT and Deputy 
Commissioners 2019-2020 

2112191 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Policy and Consultation ESORT and Deputy 
Commissioners 2020-21 

2112203 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Policy and Consultation ESORT and Deputy 
Commissioners 2021-22 

2112096 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Building 
Excellence in Support and Training BEST) 2018-19 

2112147 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Building 
Excellence in Support and Training BEST) 2019-2020 

2112177 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Building 
Excellence in Support and Training BEST) 2020-21 

2112217 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Building 
Excellence in Support and Training BEST) 2021-22 

2112118 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Grants-In-
Aid GIA) 2018-19 

2112148 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Grants-In-
Aid GIA) 2019-2020 

2112163 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Grants-In-
Aid GIA) 2020-21 

2112236 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Grants-In-
Aid GIA) 2021-22 

2112088 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Supporting 
Younger Veterans SYV) 2018-19 

2112150 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Supporting 
Younger Veterans SYV) 2019-2020 

2112186 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Supporting 
Younger Veterans SYV) 2020-21 



      
 

       
 

       
 

       
 

       
 

      

     
 

      

      

    
 

    
 

     
 

    
 

       

       

       

       

       

       

       

        
 

        

        

        

        

         

        
 

      
 

      
 

      
  

         
     

         
 

         
 

      

        
 

       

       
 

2112210 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Supporting 
Younger Veterans SYV) 2021-22 

2112104 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Veteran and 
Community Grants V&CG) 2018-19 

2112152 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Veteran and 
Community Grants V&CG) 2019-2020 

2112173 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Veteran and 
Community Grants V&CG) 2020-21 

2112226 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Veteran and 
Community Grants V&CG) 2021-22 

2112084 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Younger Veterans (SYV) 2018-19 

2112153 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Younger Veterans (SYV) 2019-
2020 

2112189 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Younger Veterans (SYV) 2020-21 

2112207 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Younger Veterans (SYV) 2021-22 

2112101 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Veteran and Community Grants (V&CG) 
2018-19 

2112155 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Veteran and Community Grants (V&CG) 
2019-2020 

2112175 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Veteran and Community Grants (V&CG) 
2020-21 

2112220 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Veteran and Community Grants (V&CG) 
2021-22 

2107556 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Community Engagement - Northern Territory 

2107545 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Community Engagement - NSW and ACT 

2107558 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Community Engagement - Queensland 

2107552 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Community Engagement - South Australia 

2107550 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Community Engagement - Tasmania 

2107547 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Community Engagement - Victoria 

2107554 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Community Engagement - Western Australia 

2110301 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - ESO Community Correspondence - Northern 
Territory 

2110296 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - ESO Community Correspondence - NSW and ACT 

2110302 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - ESO Community Correspondence - Queensland 

2110299 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - ESO Community Correspondence - South Australia 

2110298 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - ESO Community Correspondence - Tasmania 

2110297 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - ESO Community Correspondence - Victoria 

2110300 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - ESO Community Correspondence - Western 
Australia 

2107664 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Health Promotion Advisory team - Event 
Organisation 

2107665 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Health Promotion Advisory team - Event 
Organisation Survey 

2107667 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Health Promotion Advisory team - Event Participant 
2012 - 2018 

2110323 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - MHWS Division - Men’s Health Peer Education -
Correspondence - Meeting Minutes - Feedback 

2110321 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - MHWS Division - Men’s Health Peer Education -
National Documentation 

2110325 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - MHWS Division - Men’s Health Peer Education -
Volunteer Recognition and Certificates 

2110601 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Stakeholder Engagement National 

2112076 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2021 – Certificates of 
Appreciation 

2108930 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – Event Photos 

2108919 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – funding acquittal -
ACT 



       
 

       
 

        
 

        

       
 

       
 

       
 

     

          

          

        

      
    

         
   

         
 

          

      

        

        

        

        

       

   
 

     

      
 

     
 

     
 

     
 

     

     

      

         

       

     

      

          

       

       

       
 

       

         
   

2108921 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – funding acquittal -
NSW 

2108929 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – funding acquittal -
NT 

2108922 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – funding acquittal -
Qld 

2108926 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – funding acquittal - SA 

2108924 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – funding acquittal -
Tas 

2108925 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – funding acquittal -
Vic 

2108927 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans’ Health Week 2021 – funding acquittal -
WA 

2109523 HEALTH CARE AND SUPPORT SERVICES - MALCM - Reporting 

2109110 HEALTH CARE AND SUPPORT SERVICES - Meetings - Aidacare Pty Ltd – Meetings and Site Visits 

2108869 HEALTH CARE AND SUPPORT SERVICES - Meetings - Allianz Partners – Meetings and Site Visits 

2109073 HEALTH CARE AND SUPPORT SERVICES - Meetings - BrightSky Aust – Meetings and Site Visits 

2107505 HEALTH CARE AND SUPPORT SERVICES - Meetings - Bupa Clinical Adviser Services Contract - DVA-GEN 2020-
21/31 - Operations Meetings - Minutes and Agenda 

2109231 HEALTH CARE AND SUPPORT SERVICES - Meetings - Integrity, Information and Security Branch - Compliance BAU 
- Meetings with external bodies / organisations. 

2111386 HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms Clinical Research and Projects - Neurocognitive 
Health Program 

2110081 HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms SA - Staff Meetings - July 2021 

2111125 HEALTH CARE AND SUPPORT SERVICES - Meetings - RAP Meeting Minutes 

2111129 HEALTH CARE AND SUPPORT SERVICES - Meetings - RESTORE Trial Steering Group - ARP1402 

2112674 HEALTH CARE AND SUPPORT SERVICES - Meetings - SCF - 1 March 2022 Meeting 

2108363 HEALTH CARE AND SUPPORT SERVICES - Meetings - SCF - 19 November 2021 Meeting 

2106834 HEALTH CARE AND SUPPORT SERVICES - Meetings - SCF - 6 August 2021 Meeting 

2109134 HEALTH CARE AND SUPPORT SERVICES - Meetings - The Country Care Group P/L – Meetings and Site Visits 

2108064 HEALTH CARE AND SUPPORT SERVICES - Non-Liability Rehabilitation Pilot Rehabilitation Services Draft 
Documents 

2110038 HEALTH CARE AND SUPPORT SERVICES - Planning - Administration of VHC Withdrawal Transitions 

2107958 HEALTH CARE AND SUPPORT SERVICES - Planning - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Archive 5 

2107959 HEALTH CARE AND SUPPORT SERVICES - Planning - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Archive 6 

2107960 HEALTH CARE AND SUPPORT SERVICES - Planning - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Archive 7 

2107961 HEALTH CARE AND SUPPORT SERVICES - Planning - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Archive 8 

2107827 HEALTH CARE AND SUPPORT SERVICES - Planning - New Mental Health Hospital and Program 

2107826 HEALTH CARE AND SUPPORT SERVICES - Planning - New Private Hospital and Program 

2110083 HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms SA - Local Business Plans 

2108109 HEALTH CARE AND SUPPORT SERVICES - Planning - Rehab Services – Non Liability Rehab – Supporting Documents 

2108099 HEALTH CARE AND SUPPORT SERVICES - Planning - Rehabilitation Services - D1385 Signed Forms 

2107539 HEALTH CARE AND SUPPORT SERVICES - Planning - Transition Medical Assessment Project 

2109391 HEALTH CARE AND SUPPORT SERVICES - Policy - Allied Health Telehealth 

2106020 HEALTH CARE AND SUPPORT SERVICES - Policy - Assurance - Client Centric Assurance - Analysis 2015-2020 

2106160 HEALTH CARE AND SUPPORT SERVICES - Policy - Care Sector Reform Governance 

2106176 HEALTH CARE AND SUPPORT SERVICES - Policy - Care Sector Reform Project Management 

2108970 HEALTH CARE AND SUPPORT SERVICES - Policy - Changes to Ambulatory Blood Pressure Monitoring (ABPM) - 1 
Nov 2021 

2108972 HEALTH CARE AND SUPPORT SERVICES - Policy - Changes to Veterans Access Program (VAP) - 1 Jan 2022 

2109972 HEALTH CARE AND SUPPORT SERVICES - Policy - Client Access & Rehabilitation Branch – Health Entitlements -
Policy - 2015 



         
   

         
   

          
   

         
   

          
   

         
   

       

       

       

       

      
  

      

      

         
 

        
 

      

        

       

       

        

        

          

        
 

        
 

        
 

        

         

        

        

        

        

        

        

         

        

        

        

        

        

        
 

        

        

        

2109974 HEALTH CARE AND SUPPORT SERVICES - Policy - Client Access & Rehabilitation Branch – Health Entitlements -
Policy - 2016 

2109975 HEALTH CARE AND SUPPORT SERVICES - Policy - Client Access & Rehabilitation Branch – Health Entitlements -
Policy - 2017 

2109976 HEALTH CARE AND SUPPORT SERVICES - Policy - Client Access & Rehabilitation Branch – Health Entitlements -
Policy - 2018 

2109977 HEALTH CARE AND SUPPORT SERVICES - Policy - Client Access & Rehabilitation Branch – Health Entitlements -
Policy - 2019 

2109978 HEALTH CARE AND SUPPORT SERVICES - Policy - Client Access & Rehabilitation Branch – Health Entitlements -
Policy - 2020 

2109979 HEALTH CARE AND SUPPORT SERVICES - Policy - Client Access & Rehabilitation Branch – Health Entitlements -
Policy - 2021 

2108649 HEALTH CARE AND SUPPORT SERVICES - Policy - Community Nursing - Audit Information 

2108650 HEALTH CARE AND SUPPORT SERVICES - Policy - Community Nursing - Clinical practice 

2108651 HEALTH CARE AND SUPPORT SERVICES - Policy - Community Nursing - Commission Submissions 

2108652 HEALTH CARE AND SUPPORT SERVICES - Policy - Community Nursing - Consumables 

2108654 HEALTH CARE AND SUPPORT SERVICES - Policy - COORDINATED VETERANS' CARE PROGRAM MANAGEMENT pre 
2020 - CVC Program 

2105318 HEALTH CARE AND SUPPORT SERVICES - Policy - DVA and the NDIS 

2107459 HEALTH CARE AND SUPPORT SERVICES - Policy - Hospitals 

2109232 HEALTH CARE AND SUPPORT SERVICES - Policy - Integrity, Information and Security Branch - Compliance BAU -
XXX 

2108101 HEALTH CARE AND SUPPORT SERVICES - Policy - Medicare and DVA identifiers - Veterans Without a Medicare 
Number 

2106422 HEALTH CARE AND SUPPORT SERVICES - Policy - Mental Health Key Developments Timeline 

2109688 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospital Program - Convalescent Care 

2109690 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospital Program - Long stay 

2109686 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospital Program - Palliative Care 

2108262 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Abandoned Surgery 

2108264 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Accreditation 

2108268 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Aortic Core Valve 

2108330 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Better Discharge Planning Program -
Cessation 

2108332 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Better Discharge Planning Program – 
Evaluation 

2108327 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Better Discharge Planning Program -
Proposals 

2108270 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Botox injections 

2108272 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Brachytherapy Physics Planning fee 

2108273 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Capsular Endoscopy 

2108275 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Chemo@Home 

2108276 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Climate Change 

2108280 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Coronary Care 

2108281 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - COVID-19 

2108282 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Dental 

2108285 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Dialysis escape line-mobile 

2108333 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Discharge planning 

2108286 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Eyes 

2108287 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Femtosecond Laser 

2108289 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - H256 Item DPCs 

2108293 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Health Reform 

2108290 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - High Cost Medical Consumables 
(HCMC) 

2108294 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Home based services 

2108295 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Ketamine infusions 

2108296 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - LMOAC problem Item 702 



         

        

        

        

        

        

        

        

        

        

        

        

       

       

        
    

        
    

        
    

     
 

      

      

        
  

        

        
    

     
   

      

      

       

         

      

         
 

       

       

          

      

     

       

     

         
 

     

      

     

       
     

       
     

2108298 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Low Value Care 

2108301 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Multiples Procedure Rules 

2108302 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - New Technologies Policy Framework 

2108303 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Pregnancy 

2108305 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Robotics 

2108306 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Shoulder reconstruction in DPC 

2108307 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Sleep Studies 

2108309 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Stem Cell Storage 

2108310 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Treatment Principles 

2108311 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Value Based Purchasing 

2108312 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - Veteran Liaison Officer (VLO) 

2108314 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program - White Card 

2108265 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program -Acute Care 

2108266 HEALTH CARE AND SUPPORT SERVICES - Policy - Private Hospitals Program -Admission 

2110961 HEALTH CARE AND SUPPORT SERVICES - Policy - Provider Engagement and DVA Medicare Operations - Item Fee 
File - Policy change Notification- 2021 

2110965 HEALTH CARE AND SUPPORT SERVICES - Policy - Provider Engagement and DVA Medicare Operations - Item Fee 
File - Policy change Notification- 2022 

2110959 HEALTH CARE AND SUPPORT SERVICES - Policy - Provider Engagement and DVA Medicare Operations - Item Fee 
File - Policy change Notification- Historical 

2111791 HEALTH CARE AND SUPPORT SERVICES - Policy - Request For Information ( RFI ) and Freedom of Information ( FOI 
) Requests 

2111132 HEALTH CARE AND SUPPORT SERVICES - Policy - Transport Policy Programs 

2108155 HEALTH CARE AND SUPPORT SERVICES - Procedures - Ambulance and Transport for Treatment 

2107417 HEALTH CARE AND SUPPORT SERVICES - Procedures - Bupa Clinical Adviser Services Contract - DVA-GEN 2020-
21/31 - Contract Management SOP 

2111241 HEALTH CARE AND SUPPORT SERVICES - Procedures - Chief Health Officer - Nursing Adviser Admin 

2109969 HEALTH CARE AND SUPPORT SERVICES - Procedures - Client Access & Rehabilitation Branch – Health Entitlements 
– Factsheets – Procurement and Contract Management Procedure 

2108011 HEALTH CARE AND SUPPORT SERVICES - Procedures - Contract Management Provider Process and Procedural 
Documentation – Rehabilitation Program Section 

2111128 HEALTH CARE AND SUPPORT SERVICES - Procedures - DAVE 

2110094 HEALTH CARE AND SUPPORT SERVICES - Procedures - iRBS 

2108996 HEALTH CARE AND SUPPORT SERVICES - Procedures - MALCM - Index of Access Procedures 2011 

2108068 HEALTH CARE AND SUPPORT SERVICES - Procedures - MEPI - Pharmacy - Medication requests 

2107828 HEALTH CARE AND SUPPORT SERVICES - Procedures - New Day Procedure Centre and Services 

2111805 HEALTH CARE AND SUPPORT SERVICES - Procedures - Open Arms Clinical Research and Projects - Neurocognitive 
Health Program 

2110085 HEALTH CARE AND SUPPORT SERVICES - Procedures - Open Arms SA - Group Management 

2110086 HEALTH CARE AND SUPPORT SERVICES - Procedures - Open Arms SA - OP Coordinator 

2110814 HEALTH CARE AND SUPPORT SERVICES - Procedures - Transport Policy - DVA / DFAT Protocol - Overseas Clients 

2111135 HEALTH CARE AND SUPPORT SERVICES - Procedures - Transport Policy Programs 

2112394 HEALTH CARE AND SUPPORT SERVICES - Program Management - 2019022 Leap Health Pty Ltd 

2107956 HEALTH CARE AND SUPPORT SERVICES - Program Management - Abbott FreeStyle Libre - FY21/22 

2107088 HEALTH CARE AND SUPPORT SERVICES - Program Management - Alcohol and Other Drugs Program 

2108995 HEALTH CARE AND SUPPORT SERVICES - Program Management - Assurance - Medicare Australia Operations -
BAU 

2107090 HEALTH CARE AND SUPPORT SERVICES - Program Management - BCAL Health Treatment Program 

2110804 HEALTH CARE AND SUPPORT SERVICES - Program Management - Blackdog Institute Recognise and Respond 

2107092 HEALTH CARE AND SUPPORT SERVICES - Program Management - Carer and Volunteer Support 

2109962 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Factsheets - 2015 

2109963 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Factsheets - 2016 



        
     

       
     

       
     

       
    

       
     

       
      

       
      

       
      

       
      

       
      

       
      

       
      

       
   

     

      

     
 

      

      
 

      

        
 

        
  

       
 

        
 

        

      

      

      

      

      

      

      

      

      

      

     
 

      

       
 

2109964 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Factsheets - 2017 

2109965 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Factsheets - 2018 

2109966 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Factsheets - 2019 

2109967 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Factsheets - 2020 

2109968 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Factsheets - 2021 

2109953 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Prior Approval - Programs - 2015 

2109954 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Prior Approval - Programs - 2016 

2109955 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Prior Approval - Programs - 2017 

2109956 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Prior Approval - Programs - 2018 

2109957 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Prior Approval - Programs - 2019 

2109959 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Prior Approval - Programs - 2020 

2109961 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Access & Rehabilitation Branch – Health 
Entitlements – Prior Approval - Programs - 2021 

2106571 HEALTH CARE AND SUPPORT SERVICES - Program Management - Client Programs Branch - Health Programs 
Improvement Project Working Group - PMF Documentation 

2107094 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing 

2108625 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - CN MRCA SRCA Admin 

2108628 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Community Nursing 
Advisers 

2108629 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Community Nursing Mixed 

2108667 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Complex cases and 
exceptional circumstances general information 

2108669 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Contracts 

2108671 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - EC System - EC System 
Review 

2108672 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - EC System - GEM Back Up 
- 2014 

2108673 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - EC System - GEM 
Information 

2108675 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - EC System - NEMS 
Information 

2108676 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - ECU - Additional Travel 

2108630 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Education and resources 

2108631 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Emailed clinical advice 

2108633 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Guidelines 

2108634 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Internal audit 2020 

2108635 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Legal Advice 

2108636 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Manual claiming forms 

2108638 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Meetings 

2108639 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Ministerial 

2108640 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Nurse Practitioners 

2108677 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Other Communications 

2108678 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Procurement for non-
clinical 

2108679 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Quality and Safety Audits 

2108681 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Quality and Safety 
Standards 



      

      

     

      
 

     
   

     

     

     

       
 

     

     

     

     

     

      
   

     

       
 

     

     
 

     
 

     

     

     

     

     
 

     

     

     

     

     

     

     

     
     

     
     

      

       
  

     

     

       

    
  

        
 

      
 

2108643 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Specialist nursing 

2108644 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing - Treatment Principles 

2108683 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing Committees 

2108684 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing Exceptional Case - Clinical 
Governance 

2108685 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing Exceptional Case 
Administration - pre 2020 

2108688 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing General Financial Reports 

2108689 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing Provider Desk Review 

2107095 HEALTH CARE AND SUPPORT SERVICES - Program Management - Contemporary Dependant's Framework 

2107905 HEALTH CARE AND SUPPORT SERVICES - Program Management - Contract Management & Capability - Key 
Corporate Documents 

2107098 HEALTH CARE AND SUPPORT SERVICES - Program Management - Convalescent Care Program 

2107102 HEALTH CARE AND SUPPORT SERVICES - Program Management - Coordinated Veterans' Care 

2107103 HEALTH CARE AND SUPPORT SERVICES - Program Management - Day Club Programs 

2107104 HEALTH CARE AND SUPPORT SERVICES - Program Management - Defence Service Homes Insurance 

2107106 HEALTH CARE AND SUPPORT SERVICES - Program Management - Diabetes 

2107532 HEALTH CARE AND SUPPORT SERVICES - Program Management - Enhanced Employment Support for Veterans 
(EESV) – Grant Opportunity Guidelines 

2107109 HEALTH CARE AND SUPPORT SERVICES - Program Management - Essential Medical Equipment Program 

2108691 HEALTH CARE AND SUPPORT SERVICES - Program Management - Exceptional Cases - NEMS development and 
maintenance 

2107110 HEALTH CARE AND SUPPORT SERVICES - Program Management - Family Support Package 

2110806 HEALTH CARE AND SUPPORT SERVICES - Program Management - GO BEYOND Navigating Life Beyond Service 
Program (M-CARM) 

2107043 HEALTH CARE AND SUPPORT SERVICES - Program Management - Group Program - Group Program 
Redevelopment Phase One Closure 

2107113 HEALTH CARE AND SUPPORT SERVICES - Program Management - Hearing Services 

2107114 HEALTH CARE AND SUPPORT SERVICES - Program Management - Heart Health Program 

2107134 HEALTH CARE AND SUPPORT SERVICES - Program Management - Hospital Programs 

2107115 HEALTH CARE AND SUPPORT SERVICES - Program Management - Household Services and Attendant Care 

2107882 HEALTH CARE AND SUPPORT SERVICES - Program Management - Household Services and Attendant Care (HHS) -
Reporting 

2107116 HEALTH CARE AND SUPPORT SERVICES - Program Management - Innovative Mental Health 

2107117 HEALTH CARE AND SUPPORT SERVICES - Program Management - Kookaburra Kids 

2107120 HEALTH CARE AND SUPPORT SERVICES - Program Management - Medical, Dental & Allied Health 

2109211 HEALTH CARE AND SUPPORT SERVICES - Program Management - Medical, Dental and Allied Health Programs 

2107121 HEALTH CARE AND SUPPORT SERVICES - Program Management - Mefloquine Health Assessment Program 

2107122 HEALTH CARE AND SUPPORT SERVICES - Program Management - Mens Health Peer Education Program 

2107125 HEALTH CARE AND SUPPORT SERVICES - Program Management - Mental & Social Health Program 

2111225 HEALTH CARE AND SUPPORT SERVICES - Program Management - Mental Health and Wellbeing Services (MHWS) -
Combined Transition and Wellbeing Pilots - Mindfulness Based Stress Reduction (MBSR) - Contracts 

2112486 HEALTH CARE AND SUPPORT SERVICES - Program Management - Mental Health and Wellbeing Services (MHWS) -
Combined Transition and Wellbeing Pilots - The Resilient Mind Pilot – Contract 

2107169 HEALTH CARE AND SUPPORT SERVICES - Program Management - Motor Vehicle Compensation Scheme 

2111215 HEALTH CARE AND SUPPORT SERVICES - Program Management - MSHP Clinical Innovations Section - Stepping 
Out Attention Reset (SOAR) Trial - Communications 

2107126 HEALTH CARE AND SUPPORT SERVICES - Program Management - National Information Access Program 

2107127 HEALTH CARE AND SUPPORT SERVICES - Program Management - Non-institutional Care 

2108977 HEALTH CARE AND SUPPORT SERVICES - Program Management - Outlier Reviews - Chiropractic 2020 

2111033 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Control Assessments Quarter 2 2022 
- Communication to & from Assistant Secretaries 

2107516 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Q1 2022 -
Directors' Communications 

2107520 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Q1 2022 -
Email supporting Documents 



      
 

     
  

     
  

     
  

     
  

     
   

    
    

    
  

    
  

    
   

    
   

     

       
 

      
 

    
  

    
  

    
  

    
    

    
 

    
 

      
 

     
 

     
 

     
 

     
 

     
 

     
 

     
 

     
 

     
 

      
 

2111027 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Qtr 2 2022 -
Directors' Communications 

2107523 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Quarter 1 
2022 - Communication to and from Assistant Secretaries 

2107521 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Quarter 1 
2022 - Evidence of Controls 

2107813 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Quarter 1 
2022 - Final PAS Reports and Approval 

2107522 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Quarter 1 
2022 - Replies from Directors 

2111028 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Quarter 2 2022 
- Directors' Communications 

2111030 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Quarter 2 2022 
- Emails - Supporting Documents 

2111031 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Quarter 2 2022 
- Evidence of Controls 

2111034 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Quarter 2 2022 
- Final PAS Reports and Approval 

2112746 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Quarter 2 2022 
- Final PAS Reports and Approval - for deletion. 

2111032 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Quarter 2 2022 
- Replies from Directors 

2108581 HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Agreements 2021 to 2022 

2110854 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmaceutical Programs and Operations - CM9 
Container Records List 

2109002 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmaceutical Programs and Operations -
Royal Commission 

2112361 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmaceutical Programs and Operations (PPO) 
– Administration 

2112041 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmaceutical Programs and Operations (PPO) 
– Approach to Market ( ATM ) DOCUMENTS 

2112480 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmaceutical Programs and Operations (PPO) 
- Documents moved from 2006151 

2112683 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmaceutical Programs and Operations (PPO) 
- Sec, Dep Sec and FAS Briefs - February 2022 

2108844 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmaceutical Programs and Operations (PPO) 
Dashboard Reports 

2110113 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmaceutical Programs and Operations (PPO) 
Services Australia 

2112024 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
2015 Tender 

2112017 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
Acquisition Strategy 

2112013 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
Approvals 

2111972 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
April 2022 

2111990 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
April 2023 

2112008 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
April 2024 

2111964 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
August 2021 

2111976 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
August 2022 

2111995 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
August 2023 

2112011 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
Correspondence 

2111968 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
December 2021 



     
 

     
 

     
 

     
 

     
 

     
 

     
 

     
 

      
 

      
 

      
 

     
 

     
 

      
 

     
 

     
 

     
 

      
 

      
 

      
 

     
 

     
 

     
 

     
 

     
 

     
 

     
 

     
 

      
 

     
 

     

2111984 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
December 2022 

2112004 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
December 2023 

2111970 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
February 2022 

2111988 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
February 2023 

2112006 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
February 2024 

2111969 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
January 2022 

2111987 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
January 2023 

2112005 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
January 2024 

2111961 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - July 
2021 

2111975 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - July 
2022 

2111994 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - July 
2023 

2111974 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
June 2022 

2111993 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
June 2023 

2112010 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
June 2024 

2111971 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
March 2022 

2111989 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
March 2023 

2112007 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
March 2024 

2111973 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - May 
2022 

2111991 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - May 
2023 

2112009 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - May 
2024 

2111967 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
November 2021 

2111982 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
November 2022 

2112003 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
November 2023 

2111966 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
October 2021 

2111979 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
October 2022 

2112000 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
October 2023 

2111965 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
September 2021 

2111978 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
September 2022 

2111999 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
September 2023 

2112021 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) -
Statement of Requirements 

2108578 HEALTH CARE AND SUPPORT SERVICES - Program Management - PPO Team Work Plan 



     

      
 

     

     

     
         

  

      

     

     

     

     

     

     

      
 

      
  

      
  

      
 

       
 

      
 

       
 

      
 

      
 

      
 

     
   

     
   

     
   

     
   

     
   

     
   

     
   

     
     

     
     

     
   

     
     

     
     

2107130 HEALTH CARE AND SUPPORT SERVICES - Program Management - Previous Program Internal Audits and Reviews 

2109099 HEALTH CARE AND SUPPORT SERVICES - Program Management - Private Hospitals Program - Rehabilitation in the 
Home (RITH) 

2107087 HEALTH CARE AND SUPPORT SERVICES - Program Management - Program Document Templates 

2112028 HEALTH CARE AND SUPPORT SERVICES - Program Management - Program Performance Indicator 

2110955 HEALTH CARE AND SUPPORT SERVICES - Program Management - Provider Engagement and DVA Medicare 
Operations - Health Application Processes - Service Australia - General Management - Workforce Incentive 
Program – Practice Streams (WIPPS) 

2107132 HEALTH CARE AND SUPPORT SERVICES - Program Management - Psychiatric Assistance Dogs 

2111753 HEALTH CARE AND SUPPORT SERVICES - Program Management - Quality Assurance Management Plan 

2110168 HEALTH CARE AND SUPPORT SERVICES - Program Management - RAP iRBS Supporting Documentation 

2105241 HEALTH CARE AND SUPPORT SERVICES - Program Management - Recalls 

2107135 HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Appliances Program 

2107136 HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation In The Home Program 

2107138 HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Program (MRCA / DRCA) 

2108501 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Benefits Scheme -
Administration Archive 

2108502 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Benefits Scheme -
Amends, Delete + List - 2008 to 2020 

2108503 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Benefits Scheme -
Amends, Delete + List - 2021 

2108506 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Benefits Scheme -
Archive 

2108507 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Benefits Scheme -
Data 

2108509 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Benefits Scheme -
NEHTA 

2108510 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Benefits Scheme -
PBS listing payment 

2108511 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Benefits Scheme -
Pricing 

2108512 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Benefits Scheme -
Reports, studies, papers 

2108513 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Benefits Scheme -
RPBS Price Disclosure 

2108479 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - 2001 to 2010 

2108482 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - 2011 to 2017 

2108483 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - 2018 

2108487 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - 2019 

2108489 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - 2020 

2108492 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - 2022 

2108469 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - Administration and Membership 

2108462 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - Administration Archive - (older than 2018) 

2108461 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - Archive - (older than 2018) 

2108477 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - AWCCR Meeting 

2108476 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - Comsub Listings - 2014 to 2017 

2108470 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - Comsub Listings - 2018 



     
     

     
     

     
     

     
     

     
    

     
    

     
    

     
   

     

     

     

       
 

     

     

     

     

     

     

     
 

     

     

     

     

       
   

       
  

       
  

       
  

       
  

       
  

     

     

     

     
 

     
 

     

     
 

     

    
 

2108471 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - Comsub Listings - 2019 

2108472 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - Comsub Listings - 2020 

2108473 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - Comsub Listings - 2021 

2108475 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - Comsub Listings - 2022 

2108464 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - ComSub Meeting - 2019 

2108465 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - ComSub Meeting - 2020 

2108466 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - ComSub Meeting - 2021 

2108491 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - Meeting 2021 

2107141 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceuticals Benefits Scheme 

2107171 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Transport Scheme 

2108610 HEALTH CARE AND SUPPORT SERVICES - Program Management - Request Registers (Tracker Folder) 

2107051 HEALTH CARE AND SUPPORT SERVICES - Program Management - Requests for Information - Royal Commission 
into Defence and Veteran Suicide 

2107143 HEALTH CARE AND SUPPORT SERVICES - Program Management - Residential Aged Care 

2112025 HEALTH CARE AND SUPPORT SERVICES - Program Management - Risk Management Plan 

2107145 HEALTH CARE AND SUPPORT SERVICES - Program Management - Support For Employment 

2104955 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transitioning Members COMMITTEES 

2104957 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transitioning Members COMMUNICATIONS 

2106581 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transitioning Members EVALUATION 

2104962 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transitioning Members 
MODELS_MAPPING_REPORTS_ENQUIRIES 

2109175 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transitioning Members PROJECTS 

2106303 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transitioning Members REPORTING 

2104958 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transitioning Members STAKEHOLDERS 

2104960 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transitioning Members WEEKLY DOT POINTS 

2110065 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport Policy - Aligned Transport Services 
(ATS) Project - Combined Commission Submissions 

2110066 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport Policy - Aligned Transport Services 
(ATS) Project - CSC papers 

2110067 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport Policy - Aligned Transport Services 
(ATS) Project - CSTC Documents 

2110062 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport Policy - Aligned Transport Services 
(ATS) Project - Original documents 2019 

2110064 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport Policy - Aligned Transport Services 
(ATS) Project - Summary for Jenny 

2110068 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport Policy - Aligned Transport Services 
(ATS) Project - XXX 

2107147 HEALTH CARE AND SUPPORT SERVICES - Program Management - Trauma Recovery Program 

2107162 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran Suicide Prevention Pilots 

2110651 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran Wellbeing Centre Adelaide 2021 

2110633 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran Wellbeing Centre Milestone 
Assessment 

2110662 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran Wellbeing Centre Milestone 
Assessment 

2110777 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran Wellbeing centre Townsville 2019-2022 

2110617 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran Wellbeing Centres Milestone 
Assessment 

2110757 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran Wellbeing Centres Perth 2019-2021 

2110670 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran Wellbeing Centres South East 
Queensland 2021 



     
 

     
 

     

     

     

      

      

     
    

    
    

    
    

    
    

    
   

    
   

    
  

    
  

    
  

    
    

    
     

     
    

    
    

    
     

    
    

    
    

    
  

    
  

    
     

     
     

    
     

    
  

     
  

     
 

       

     

2110599 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran Wellbeing Centres Tasmania Feasibility 
Study 2020 

2107149 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Affairs Pharmaceutical Advisory 
Centre 

2107152 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Employment Program 

2107153 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Health Checks 

2107154 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Health Week 

2107155 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Home Care 

2108611 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans MATES website 

2108521 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Administration - From 01 Jan 2019 

2108529 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Communications - From 01 Jan 2019 

2108577 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Contract Extension - 2021 

2108533 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Contracts - Vet MATES UniSA 

2108534 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Data - Address Lists 

2108538 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Data - Data Requests 

2108542 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - DVA Committees and Forums 

2108545 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - ICT 

2108550 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Internal Review 2020 

2108552 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Publications - (2018 and older) 

2108559 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Publications - Copyright requests- From 01 Jan 2019 

2108551 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Publications - From 01 Jan 2019 

2108554 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Reports - Annual & Quarterly Reports - From 01 Jan 2019 

2108558 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Reports - Security Reports - From 01 Jan 2019 

2108561 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Topics - (2018 and older) 

2108560 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - Topics - From 01 Jan 2019 

2110105 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) – VAPAC Training 

2108517 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) - VM evaluation of VM program 2014 

2108525 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) Committees - Editorial & Program Management Committee - From 01 Jan 2019 

2108527 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) Committees - Operational Team Meetings - From 01 Jan 2019 

2108528 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) Committees - Practitioner & Veterans' Reference Group - From 01 Jan 2019 

2108524 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutic 
Education Services ( MATES ) Privacy Complaint - From 01 Jan 2019 

2107157 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and Therapeutics 
Education Services (Veterans' MATES) 

2107159 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Vocational Rehabilitation Scheme 
(VEA) 

2109373 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC - Veterans' Home Care Limited Tender 

2107885 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC Contract correspondence 



       
  

       
 

       

       

       

       

       

       

       

       

       

       

      

       

     
  

     

     

         
 

       
 

      

      

      

       
     

 

        

        

        

        

      

      

     
   

      
   

 

     

     

         

         

         

         

       

       

       
 

      

      
 

2108076 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination - The Uniting Church in 
Australia - XXX 

2108078 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination - VHC Assessment Agency 
Contract Management 

2108082 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination - XXX 

2108070 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination - XXX 

2108563 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination – XXX 

2108562 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination – XXX 

2108055 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination - XXX Inc 

2108077 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination - XXX Inc 

2108080 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination - XXX Limited 

2108069 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination - XXX Limited 

2108072 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination - XXX Pty Ltd 

2108071 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination - XXX Queensland 

2108061 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination -XXX Shire Council 

2108079 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC SP Termination -XXX Shire Council 

2110155 HEALTH CARE AND SUPPORT SERVICES - Program Management - Vietnam Veterans' Service Division Support 
Program (VVSDSP) - Health Entitlements 

2107161 HEALTH CARE AND SUPPORT SERVICES - Program Management - Vietnam Veterans' Sons & Daughters Program 

2107165 HEALTH CARE AND SUPPORT SERVICES - Program Management - Wellbeing and Support Program 

2112643 HEALTH CARE AND SUPPORT SERVICES - Provider Education - CHO Division - Health Branch - Provider 
Engagement Team General 

2108009 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Contract Management Training – Rehabilitation 
Program Section 

2107481 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Fact Sheets 

2107486 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Info Sheets 

2107488 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Information Resources 

2109233 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Integrity, Information and Security Branch -
Compliance BAU - Developing and providing provider education, liaison with Better Teams and BI, sign off or 
approvals of training material including letters. 

2108231 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Private Hospitals Program - Fact Sheets 

2108232 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Private Hospitals Program - Forms 

2108228 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Private Hospitals Program - Question and Answer 

2108233 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Private Hospitals Program – Website 

2107495 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Provider Manuals 

2107493 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Training 

2106464 HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - COMMUNITY NURSING OPERATIONS – 
Providers – Withdrawals 2021-22 

2109234 HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Integrity, Information and Security Branch -
Compliance BAU - All activities involved in the process of deregistration and where appropriate subsequent re-
registration of providers 

2112035 HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Outreach Program Vaccination Evidence 

2109142 HEALTH CARE AND SUPPORT SERVICES - Reporting - Advertising 

2109114 HEALTH CARE AND SUPPORT SERVICES - Reporting - Aidacare Pty Ltd – Reports 

2109117 HEALTH CARE AND SUPPORT SERVICES - Reporting - Aidacare Pty Ltd – WCI5 Indexation 

2108874 HEALTH CARE AND SUPPORT SERVICES - Reporting - Allianz Partners – Reports 

2108877 HEALTH CARE AND SUPPORT SERVICES - Reporting - Allianz Partners – WCI5 Indexation 

2109077 HEALTH CARE AND SUPPORT SERVICES - Reporting - BrightSky Aust – Reports 

2109075 HEALTH CARE AND SUPPORT SERVICES - Reporting - BrightSky Aust – WCI5 Indexation 

2110279 HEALTH CARE AND SUPPORT SERVICES - Reporting - CESS Division - Health Programs Office Committee Papers 
2021-22 

2106189 HEALTH CARE AND SUPPORT SERVICES - Reporting - Chief Health Officer - Ombudsman, ANAO requests 2021 

2112481 HEALTH CARE AND SUPPORT SERVICES - Reporting - Client Access and Rehabilitation Branch (CARB ) - Executive 
Administration 



     
 

     

     

        
  

  

         
 

       

      

      

     

       

        

       

      

      
 

         

          

        

        

       
   

        
 

       
  

       
  

       
 

      

      

     
   

       
   

        
    

        
  

        
  

        
   

        
      

        
       

        
       

        
       

       

       

       

2108655 HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING PROGRAM MANAGEMENT pre 2020 -
Data Extracts and reporting 

2110498 HEALTH CARE AND SUPPORT SERVICES - Reporting - Development of Moral Injury Outcome Scale 

2107172 HEALTH CARE AND SUPPORT SERVICES - Reporting - General Rehabilitation Program data 

2109235 HEALTH CARE AND SUPPORT SERVICES - Reporting - Integrity, Information and Security Branch - Compliance BAU 
- Health provider or health sector review in response to an ad hoc request. Includes formal statements, minutes, 
discussion papers, emails etc. 

2111387 HEALTH CARE AND SUPPORT SERVICES - Reporting - Open Arms Clinical Research and Projects - Neurocognitive 
Health Program 

2108248 HEALTH CARE AND SUPPORT SERVICES - Reporting - Private Hospitals Program - Patient Experience Survey 

2110553 HEALTH CARE AND SUPPORT SERVICES - Reporting - RESTORE Trial and Open Arms MPE Training 

2109137 HEALTH CARE AND SUPPORT SERVICES - Reporting - The Country Care Group P/l – Reports 

2109141 HEALTH CARE AND SUPPORT SERVICES - Reporting - WCI5 Indexation 

2110781 HEALTH CARE AND SUPPORT SERVICES - Research - ACT Government DVA Joint Feasibility Study 

2110327 HEALTH CARE AND SUPPORT SERVICES - Research - Administration - Privacy assessment procedures and tracking 

2106349 HEALTH CARE AND SUPPORT SERVICES - Research - Advanced Detection Using Facial Coding 

2112682 HEALTH CARE AND SUPPORT SERVICES - Research - Analysis of Census 2021 data 

2109242 HEALTH CARE AND SUPPORT SERVICES - Research - Animal Assisted Therapy Program for veterans with PTSD -
KDRP-27 

2111921 HEALTH CARE AND SUPPORT SERVICES - Research - ARP1616 - Scientific Advisory Committee - 25 November 2019 

2110504 HEALTH CARE AND SUPPORT SERVICES - Research - CHO Division – Compensation Branch - Data 

2111205 HEALTH CARE AND SUPPORT SERVICES - Research - Clinical Research and Translation - Templates 

2107401 HEALTH CARE AND SUPPORT SERVICES - Research - Clinical Research and Translation Team - Administration 

2110822 HEALTH CARE AND SUPPORT SERVICES - Research - Depression Screening Data (DEPRESSD) Project – Monash 
University – request to re-use Gulf War data 

2110143 HEALTH CARE AND SUPPORT SERVICES - Research - Development of Moral Injury Outcome Scale - Research 
Translation 

2111917 HEALTH CARE AND SUPPORT SERVICES - Research - Development of Moral Injury Scale for Military Veterans -
ARP1616 - Correspondence 

2111922 HEALTH CARE AND SUPPORT SERVICES - Research - Development of Moral Injury Scale for Military Veterans -
ARP1616 - MIOS Promotion 

2109266 HEALTH CARE AND SUPPORT SERVICES - Research - Experiences of mental health practitioners working with male 
veterans in therapy 

2111224 HEALTH CARE AND SUPPORT SERVICES - Research - Food Mood 

2111932 HEALTH CARE AND SUPPORT SERVICES - Research - Holistic Yoga and Veteran PTSD 

2106579 HEALTH CARE AND SUPPORT SERVICES - Research - Implementation Plan for the Evaluation of Veteran Wellbeing 
Centre (VWC) - ARP2106 

2111425 HEALTH CARE AND SUPPORT SERVICES - Research - Mental Health and Wellbeing Services (MHWS) - Combined 
Transition and Wellbeing Pilots - Reporting 

2111209 HEALTH CARE AND SUPPORT SERVICES - Research - MSHP Clinical Innovations Section - Stepping Out Attention 
Reset (SOAR) Trial - Executive correspondence 

2111208 HEALTH CARE AND SUPPORT SERVICES - Research - MSHP Clinical Innovations Section - Stepping Out Attention 
Reset (SOAR) Trial - Meetings 

2111211 HEALTH CARE AND SUPPORT SERVICES - Research - MSHP Clinical Innovations Section - Stepping Out Attention 
Reset (SOAR) Trial - Recruitment and Research Assistants 

2110616 HEALTH CARE AND SUPPORT SERVICES - Research - MSHP Clinical Innovations Section - Stepping Out Attention 
Reset (SOAR) Trial - Research Translation 

2110943 HEALTH CARE AND SUPPORT SERVICES - Research - Provider Engagement and DVA Medicare Operations - Health 
Application Processes - DVA Medicare Operations – Data Management 

2110947 HEALTH CARE AND SUPPORT SERVICES - Research - Provider Engagement and DVA Medicare Operations - Health 
Application Processes - DVA Medicare Operations – Data Management - Business queries 2018 

2110948 HEALTH CARE AND SUPPORT SERVICES - Research - Provider Engagement and DVA Medicare Operations - Health 
Application Processes - DVA Medicare Operations – Data Management - DMO Reporting 2018 

2110944 HEALTH CARE AND SUPPORT SERVICES - Research - Provider Engagement and DVA Medicare Operations - Health 
Application Processes - DVA Medicare Operations – Data Management - Project Data 2018 

2110511 HEALTH CARE AND SUPPORT SERVICES - Research - RESTORE Trial - Research Translation 

2112030 HEALTH CARE AND SUPPORT SERVICES - Research - RESTORE Trial - T4 data analysis 

2111206 HEALTH CARE AND SUPPORT SERVICES - Research - RESTORE Trial therapist training - November 2019 



        
 

       
 

        
 

      

        
 

       
 

      

        

        

          
 

          
 

           
 

         
 

       
 

           

          

          
 

          
 

          
 

          
 

          
 

           
 

          
 

          
 

          
 

       

     

      
 

        

       
 

      
 

       

       

       

       

       

       

2111219 HEALTH CARE AND SUPPORT SERVICES - Research - Student request - XXX - Cognitive Processing Therapy and 
PTSD 

2111221 HEALTH CARE AND SUPPORT SERVICES - Research - Student request - XXX - Experiences of children with PTSD 
parents 

2111220 HEALTH CARE AND SUPPORT SERVICES - Research - Student request - XXX - Exploring the experiences of young 
people in transition 

2111931 HEALTH CARE AND SUPPORT SERVICES - Research - UniSA Family Carers Wellbeing 

2111339 HEALTH CARE AND SUPPORT SERVICES - Research - Veteran and Family Policy ( VFP ) AIHW documents for Notice 
to Produce NTP-009 

2111379 HEALTH CARE AND SUPPORT SERVICES - Research - Veteran and Family Policy (VFP) - Tracking and response to 
Notice to Give NTG-004 and Notice to Produce NTP-009 

2111201 HEALTH CARE AND SUPPORT SERVICES - Research - Wellness Action Through Checking Health (WATCH) Project 

2108695 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Notes for Community Nursing Providers - pre 2020 

2110875 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms – CIR reports 

2110679 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms – Clinical Incident Reviews - Cleared Reviews 
Awaiting Action 

2110724 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms – Clinical Incident Reviews - Duplicated 
documents 

2110330 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms – Clinical Incident Reviews - Royal Commission 
Suicide Prevention 

2110541 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms - Clinical Services - External Summaries for 
Clearance 

2109900 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Project- Clinical Services- Clinical Incident 
Notifications 

2105329 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – Clinical Services – Complaints Reviews 

2109374 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects - Clinical Services - External Summaries 

2108514 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – Clinical Services – Historical Case 
Summaries 

2105328 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – Clinical Services – Sensitive Adverse 
Event Reviews 

2110916 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – CQI Steering Committee - Mtg 2 - DEC 
2020 

2110917 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – CQI Steering Committee - Mtg 3 - FEB 
2021 

2110918 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – CQI Steering Committee - Mtg 4 - MAR 
2021 

2110919 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – CQI Steering Committee - Mtg 5 - MAY 
2021 

2110920 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – CQI Steering Committee - Mtg 6 - JUL 
2021 

2110921 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – CQI Steering Committee - Mtg 7 - SEP 
2021 

2110926 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms Projects – CQI Steering Committee - Mtg 8 - DEC 
2021 

2109600 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Private Hospital Program - 2010 to 2016 Price Reviews 

2111127 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Risk 

2109136 HEALTH CARE AND SUPPORT SERVICES - Reviewing - The Country Care Group P/L – Performance Review 
Assessment and Evaluation including QA Audit 

2108320 HEALTH CARE AND SUPPORT SERVICES - Standards - Private Hospitals Program - Adverse events 

2108324 HEALTH CARE AND SUPPORT SERVICES - Standards - Private Hospitals Program - Australian Commission on Safety 
and Quality in Health Care 

2108323 HEALTH CARE AND SUPPORT SERVICES - Standards - Private Hospitals Program - Australian Council on Healthcare 
Standards 

2108315 HEALTH CARE AND SUPPORT SERVICES - Standards - Private Hospitals Program - Critical incidents 

2108318 HEALTH CARE AND SUPPORT SERVICES - Standards - Private Hospitals Program - Framework 

2108321 HEALTH CARE AND SUPPORT SERVICES - Standards - Private Hospitals Program - Hospital acquired complications 

2108325 HEALTH CARE AND SUPPORT SERVICES - Standards - Private Hospitals Program - National Health Priority Areas 

2108319 HEALTH CARE AND SUPPORT SERVICES - Standards - Private Hospitals Program - Preventable readmissions 

2108317 HEALTH CARE AND SUPPORT SERVICES - Standards - Private Hospitals Program - Quality Reporting 



        
 

      
 

      
 

      

      

      

      

       

      

      

      

     
 

      

     
 

      

      
 

      
 

      

      

      

      

      

      

      

     
  

      
 

      

       

       

       

       

       

      

        
 

        
 

       
 

        
 

        
 

        
 

        
 

2109100 HEALTH CARE AND SUPPORT SERVICES - Tendering - Aidacare Pty Ltd – Contract Documents (Tender - Contract 
documents) 

2108858 HEALTH CARE AND SUPPORT SERVICES - Tendering - Allianz Partners – Contract Documents (Tender/Contract 
documents) 

2109066 HEALTH CARE AND SUPPORT SERVICES - Tendering - BrightSky Aust – Contract Documents (Tender/Contract 
documents) 

2109637 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Bethesda end of life 

2109638 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Cabrini Independent Living 

2109641 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Cabrini outpatient programs 

2109642 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Cabrini Therapy in the Home 

2109643 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Chemo in the home 

2109644 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Elsternwick telehealth 

2109645 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Grandparented programs 

2109646 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Healthe Care Mental Health 

2109647 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Healthe Care Post Hospital 
Stabilisation Program 

2109650 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Healthscope 

2109653 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Icon Lymphoedema Treatment 
Program 

2109654 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Icon Package Request MBS 14245 

2109656 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Little Company of Mary Calvary 
John James ACT 

2109657 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Little Company of Mary St 
Vincents Launceston Calvary 

2109659 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Longueville 

2109661 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Peel 

2109662 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Ramsay 

2109663 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Ramsay Cancer Care 

2109665 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Ramsay Southport 

2109666 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Remedy at Home 

2109668 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - St John of God 

2109669 HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - St Vincent’s Private Hospital 
Brisbane Palliative Care In Home 

2109125 HEALTH CARE AND SUPPORT SERVICES - Tendering - The Country Care Group P/L – Contract Documents 
(Tender/Contract documents) 

2106769 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - D800 Forms financial year 2021-2022 

2111929 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Completed Emails 2017 - 2018 

2111928 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Completed Emails 2018 - 2019 

2111925 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Completed Emails 2019- 2020 

2111924 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Completed Emails 2020 - 2021 

2111923 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Completed Emails 2021 – 2022 

2107229 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - MRCA DRCA Client Letters 

2111865 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Completed Emails 2020 -
2021 

2111910 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Completed Emails 2017 -
2018 

2111909 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Completed Emails 2017 -
2018 

2111868 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Completed Emails 2018 -
2019 

2111867 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Completed Emails 2019 -
2020 

2111862 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Completed Emails 2021 – 
2022 

2111863 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Completed Emails 2021 – 
2022 



      
   

      
   

      
   

      
   

      
   

      
   

    

      

       

      

      

       

      

       

       

       

       

       

       

       

       

         

       

         
 

       

       

       

     
   

    
   

     
   

      
   

     

        

       
 

       

      

     
 

      

     

      

       

      

2112525 HEALTH CARE AND SUPPORT SERVICES - Treatment (Medical) - Health Approval and Home Care Team – archived 
emails - 2014-2016 

2112526 HEALTH CARE AND SUPPORT SERVICES - Treatment (Medical) - Health Approval and Home Care Team – archived 
emails - 2017 

2112531 HEALTH CARE AND SUPPORT SERVICES - Treatment (Medical) - Health Approval and Home Care Team – archived 
emails - 2018 

2112535 HEALTH CARE AND SUPPORT SERVICES - Treatment (Medical) - Health Approval and Home Care Team – archived 
emails - 2019 

2112536 HEALTH CARE AND SUPPORT SERVICES - Treatment (Medical) - Health Approval and Home Care Team – archived 
emails - 2020 

2112537 HEALTH CARE AND SUPPORT SERVICES - Treatment (Medical) - Health Approval and Home Care Team – archived 
emails - 2021 

2108107 HEALTH CARE AND SUPPORT SERVICES - WA Major Modifications 

2108036 HOUSING ASSISTANCE - Agency Liaison - Northern Australia Reinsurance Pool 

2105331 HOUSING ASSISTANCE - Agreements - Reinsurance Program 2021-22 

2107834 HOUSING ASSISTANCE - Audit - DHOAS Internal Audit - Finance Q4 2020-21 

2109248 HOUSING ASSISTANCE - Insurance Cover - Sales and Policy Projects 

2109243 HOUSING ASSISTANCE - Insurance Cover - Sales and Policy Regulatory Changes- Compliance 

2109245 HOUSING ASSISTANCE - Insurance Cover - Sales and Policy Reports 

2107070 HOUSING ASSISTANCE - Planning - Plans, Specifications and Contracts for Defence Service Homes (1 of 7) 

2107072 HOUSING ASSISTANCE - Planning - Plans, Specifications and Contracts for Defence Service Homes (2 of 7) 

2107076 HOUSING ASSISTANCE - Planning - Plans, Specifications and Contracts for Defence Service Homes (3 of 7) 

2107077 HOUSING ASSISTANCE - Planning - Plans, Specifications and Contracts for Defence Service Homes (4 of 7) 

2107078 HOUSING ASSISTANCE - Planning - Plans, Specifications and Contracts for Defence Service Homes (5 of 7) 

2107079 HOUSING ASSISTANCE - Planning - Plans, Specifications and Contracts for Defence Service Homes (6 of 7) 

2107081 HOUSING ASSISTANCE - Planning - Plans, Specifications and Contracts for Defence Service Homes (7 of 7) 

2107930 HOUSING ASSISTANCE - Procedures - Defence Home Loans Warlike Service Allotment Lists and Nominal Rolls 

2111299 INFORMATION MANAGEMENT - Advice - Commemorations and Transformation Division - FAS mail 

2108026 INFORMATION MANAGEMENT - Advice - DVA Wide Shared Server (R:) Drive clean-up project guidance 

2106505 INFORMATION MANAGEMENT - Audit - Request for Information – Management Initiated Review - Records 
Management 

2108776 INFORMATION MANAGEMENT - Committees - Booked Car With Driver (BCWD) Working Group 

2108500 INFORMATION MANAGEMENT - Control - CCS Branch – Adverse Events Analysis 

2107528 INFORMATION MANAGEMENT - Control - Client Coordination and Support Branch – Non-Ongoing Conversions 

2110717 INFORMATION MANAGEMENT - Control - Digitisation of Military Rehabilitation and Compensation Commission 
(MRCC) Minutes - PDF-A copies 

2110716 INFORMATION MANAGEMENT - Control - Digitisation of Military Rehabilitation and Compensation Commission 
(MRCC) Minutes - Preservation copies 

2110721 INFORMATION MANAGEMENT - Control - Digitisation of Military Rehabilitation and Compensation Commission 
(MRCC) Subcommittee Minutes - PDF-A copies 

2110720 INFORMATION MANAGEMENT - Control - Digitisation of Military Rehabilitation and Compensation Commission 
(MRCC) Subcommittee Minutes - Preservation copies 

2110377 INFORMATION MANAGEMENT - Control - DVA document delivery 

2111960 INFORMATION MANAGEMENT - Control - Mail - Defence Engagement Commissioner - Archive 

2112072 INFORMATION MANAGEMENT - Control - Mail - Defence Engagement Commissioner - Outgoing Correspondence 
Archive 

2111807 INFORMATION MANAGEMENT - Control - Mail and Courier Only - Non-DVA Client Mail 2021/2022 

2112386 INFORMATION MANAGEMENT - Control - Mail1135 - Processing 

2109315 INFORMATION MANAGEMENT - Control - National Information Access Processing Team - NIAPT Royal 
Commission FOI Release Packs 

2105470 INFORMATION MANAGEMENT - Control - OPEN ARMS INCOMING MAIL - SA/ NT 

2107935 INFORMATION MANAGEMENT - Control - Victorian Client Index Cards 

2106977 INFORMATION MANAGEMENT - Data Administration - Data Dictionaries 

2107989 INFORMATION MANAGEMENT - Data Administration - Data Incident Response Plan 

2106008 INFORMATION MANAGEMENT - Data Administration - Data Management Agreements 



      
 

        
 

         

      
   

        
 

        
 

        
 

        

        
 

        

      

      

          
 

        
  

      
     

         
   

        
 

        

       

       

       

      
 

       

       
      

       

      

       

      

      

        

        

        

        

        

       
 

        

     

     
    

       

        
 

2111094 INFORMATION MANAGEMENT - Data Administration - Veteran Wellbeing Centre - Cleared Briefs and Talking 
Points 

2109314 INFORMATION MANAGEMENT - Disposal - IV - QLD - Indigenous Veterans' of PNG Medical and Pension Files -
Transferred to NAA 

2105455 INFORMATION MANAGEMENT - Distribution - Daily Manifests - Decipha - Jul-Dec 2021 

2110643 INFORMATION MANAGEMENT - Enquiries - Advice provided by Information and Records Section on Records 
policy and procedures - 2021/2022. 

2110349 INFORMATION MANAGEMENT - Enquiries - DVA Medicare Operations (DMO) - DMO inbox management admin & 
SOP 

2110484 INFORMATION MANAGEMENT - Enquiries - DVA Medicare Operations (DMO) - Medicare Australia Queries ACT -
Archived [Pre-December 2021] 

2110485 INFORMATION MANAGEMENT - Enquiries - DVA Medicare Operations (DMO) - Medicare Australia Queries ACT 
inbox correspondence 

2110348 INFORMATION MANAGEMENT - Enquiries - DVA Medicare Operations (DMO) - R Drive Mapping Documents 

2110352 INFORMATION MANAGEMENT - Enquiries - DVA Medicare Operations (DMO) - Webclaim inbox - Archived [Pre-
December 2021] 

2110353 INFORMATION MANAGEMENT - Enquiries - DVA Medicare Operations (DMO) - Webclaim inbox correspondence 

2106465 INFORMATION MANAGEMENT - Enquiries - VFP RC working documents 

2108129 INFORMATION MANAGEMENT - Evaluation - Claims Diagnostic Review 2021 

2107457 INFORMATION MANAGEMENT - Implementation - 76R VRB Case Management System CMS - Go-Live - Daily 
Sitrep 

2105134 INFORMATION MANAGEMENT - Implementation - Bulk digitisation of Open Arms (OARMS) / VVCS records - 2021 
- IT, Technical Aspects and training guides 

2106815 INFORMATION MANAGEMENT - Implementation - Bulk digitisation of Repatriation and Military Compensation 
Commission records - 2021 - Records and Information Management Section aspects 

2105010 INFORMATION MANAGEMENT - Implementation - INFORMATION MANAGEMENT - Implementation - Bulk 
digitisation of Open Arms (OARMS) / VVCS records - file listing data collection 

2110979 INFORMATION MANAGEMENT - Implementation - Standard Operating Procedures - Ministerial and 
Parliamentary Support 

2109079 INFORMATION MANAGEMENT - Mental and Social Health Programs section - RC Attachments 2021 

2107818 INFORMATION MANAGEMENT - Planning - CMR Returns - ARMY 

2107819 INFORMATION MANAGEMENT - Planning - CMR Returns - NAVY 

2107820 INFORMATION MANAGEMENT - Planning - CMR Returns - RAAF 

2109823 INFORMATION MANAGEMENT - Planning - Fraud Strategy and Prevention Section - Fraud Policy Outlook Mailbox 
Administration 

2109822 INFORMATION MANAGEMENT - Planning - Fraud Strategy and Prevention Section - HPE CM Filing Structure 

2110070 INFORMATION MANAGEMENT - Planning - Reviews & Appeals Staff Planning 2021 - Staff Administration 
Documents - Accommodation - Organisational Charts - Performance Agreement Templates 

2111086 INFORMATION MANAGEMENT - Planning - Veteran Wellbeing Centre - Meeting Papers, Agenda, Minutes 

2111085 INFORMATION MANAGEMENT - Planning - Veteran Wellbeing Centre - Royal Commission 

2108966 INFORMATION MANAGEMENT - Planning - Veterans’ Home Care & Transport Programs (VHCT) Section - Admin 

2112357 INFORMATION MANAGEMENT - Policy - National Queue Email storage 

2108976 INFORMATION MANAGEMENT - Privacy - Client Contact Exclusion Lists 

2107027 INFORMATION MANAGEMENT - Procedures - Client Benefits Division - BUSINESS LINES 

2107028 INFORMATION MANAGEMENT - Procedures - Client Benefits Division - POLICY 

2107029 INFORMATION MANAGEMENT - Procedures - Client Benefits Division - PROCEDURES 

2107031 INFORMATION MANAGEMENT - Procedures - Client Benefits Division - SD NEWS 

2107030 INFORMATION MANAGEMENT - Procedures - Client Benefits Division - TEMPLATES 

2107396 INFORMATION MANAGEMENT - Procedures - Working Container For Villawood Repository NSW - Daily 
Operations 

2111134 INFORMATION MANAGEMENT - Reporting - ADF Support Section - Army RFI Lists 

2108770 INFORMATION MANAGEMENT - Reporting - COSS Quality Management 

2107066 INFORMATION MANAGEMENT - Reporting - Data Collection from Micro Image of Open Arms (OARMS) / VVCS 
records - 2021 

2111159 INFORMATION MANAGEMENT - Reporting - Digitisation Repository Weekly Stats - Cannon Hill 2021-2022 

2106107 INFORMATION MANAGEMENT - Reporting - Parliamentary and Governance Branch - 2021 - COVID-19 Staff 
Arrangements 



        

      
     

      
 

       

       

       

       

     

     

        

           

          

          

          

          

        

        

      

      

      

      

    

      

        

        

        

        

       

    

      
 

     
 

     
  

        

       

       

     

      

       
 

       
 

      

       

       

       

         

      

        
 

2108495 INFORMATION MANAGEMENT - Reporting - PDMS - Termination Reports 2021 - 2022 

2105197 INFORMATION MANAGEMENT - Reporting - Quality Assurance, Statistics and Reporting- Bulk digitisation of Open 
Arms (OARMS) / VVCS records - 2021 

2110507 INFORMATION MANAGEMENT - Reporting - SS&T Branch – Working From Home Arrangements and General 
Issues 

2111080 INFORMATION MANAGEMENT - Reporting - Veteran Wellbeing Centre - Periodic Reporting 2020 2019 

2111082 INFORMATION MANAGEMENT - Reporting - Veteran Wellbeing Centre - Periodic Reporting 2021 

2111083 INFORMATION MANAGEMENT - Reporting - Veteran Wellbeing Centre - Periodic Reporting 2022 

2106486 INFORMATION MANAGEMENT - Reviewing - CESS Royal Commission - Archived files 

2108773 INFORMATION MANAGEMENT - Reviewing - COSS/VAN Quality Management 

2110432 INFORMATION MANAGEMENT - Reviewing - Information and Records Management (IRM) Intranet Review 

2110623 INFORMATION MANAGEMENT - Security - Chief Health Officer Division - Incidents 

2112461 INFORMATION MANAGEMENT - Security - Cyber Security - Email Archive - FY 2014-2015 

2112465 INFORMATION MANAGEMENT - Security - Cyber Security - Email Archive - FY 2015-2016 

2112468 INFORMATION MANAGEMENT - Security - Cyber Security - Email Archive - FY 2016-2017 

2112469 INFORMATION MANAGEMENT - Security - Cyber Security - Email Archive - FY 2017-2018 

2112470 INFORMATION MANAGEMENT - Security - Cyber Security - Email Archive - FY 2018-2019 

2112627 INFORMATION MANAGEMENT - Security - Cyber Security - Email Archive 2020 

2112628 INFORMATION MANAGEMENT - Security - Cyber Security - Email Archive 2021 

2111113 LEGAL SERVICES - Procedures - Autumn sitting 2022 - Compliance 

2111115 LEGAL SERVICES - Procedures - Autumn sitting 2022 - Enhanced Family Support 

2111117 LEGAL SERVICES - Procedures - Autumn sitting 2022 - Miscellaneous Measures 

2106149 LEGAL SERVICES - Procedures - Spring Sitting 2021 - T-Bill 

2108014 LEGAL SERVICES - Reporting - FOI Requests 

2106965 LEGAL SERVICES - Reporting - House Select Committee - Mental Health and Suicide Prevention 

2109459 LEGAL SERVICES - Reporting - Office of Legal Services Coordination (OLSC) - Model Litigant Obligation - 2018-19 

2109461 LEGAL SERVICES - Reporting - Office of Legal Services Coordination (OLSC) - Model Litigant Obligation - 2019-20 

2109462 LEGAL SERVICES - Reporting - Office of Legal Services Coordination (OLSC) - Model Litigant Obligation - 2020-21 

2109465 LEGAL SERVICES - Reporting - Office of Legal Services Coordination (OLSC) - Model Litigant Obligation - 2021-22 

2109816 LEGAL SERVICES - Reporting - Office of Legal Services Coordination (OLSC) - Quarterly Significant Issues Reporting 

2106964 LEGAL SERVICES - Reporting - Other Related Inquiries Aged Care Enrichment 

2107512 LEGAL SERVICES - Reporting - Royal Commission into Defence and veteran suicide (RCDVS) - correspondence 
from Royal Commission 

2107860 LEGAL SERVICES - Reporting - Royal Commission into Defence and veteran suicide (RCDVS) - General 
correspondence from AGD/AGS 

2107569 LEGAL SERVICES - Reporting - Royal Commission into Defence and veteran suicide (RCDVS) - Inter-Departmental 
Committee Meetings 

2106796 LEGAL SERVICES - Reporting - Royal Commission Legal Support - Defence and Veteran Suicide - Data project 

2108013 LEGAL SERVICES - Reporting - Royal Commission Legal Support - General Information - DVA Assets and Systems 

2106794 LEGAL SERVICES - Reporting - Royal Commission Legal Support - General Information - DVA Data 

2110828 LEGAL SERVICES - Reporting - Senate Estimates Transcripts 

2106962 LEGAL SERVICES - Reviewing - Interim National Commission - Requests for Information 

2106804 LEGAL SERVICES - Reviewing - Royal Commission Legal Support - Defence and Veteran Suicide - Implementation 
of Recommendations 

2107867 LEGAL SERVICES - Reviewing - Royal Commission Legal Support - Defence and Veteran Suicide - Productivity 
Commission 

2112471 PROCUREMENT - Advice - Administration and Responses to requests/inquiries 

2110866 PROCUREMENT - Advice - Mental Health and Wellbeing Services Panel DVA 2020-21-77 - Legal Advice 

2110869 PROCUREMENT - Advice - Mental Health and Wellbeing Services Panel DVA-PNL 2020-21-77 - Financial Adviser 

2110871 PROCUREMENT - Advice - Mental Health and Wellbeing Services Panel DVA-PNL 2020-21-77 - Probity Adviser 

2105011 PROCUREMENT - Advice - Provider Engagement and Management Branch – Strategic Procurement – Legal Advice 

2105261 PROCUREMENT - Agreements - Employment Policy Labour Hire arrangements 

2107678 PROCUREMENT - Agreements - Hospital Clinical Coding & Billing Audit (HCCBA) Project - Archive 1 - MHS Issues 
Documentation 



       

      
 

       

       

     

     

       

      
 

        

     

     

        
 

        

      

       

         
       

           
   

          
   

       

       

      

         
 

        

        

        

       
 

      

      

      

        
 

       

     

     

       

     
  

        

      

       

        

        

        

        

        

        

        

2107683 PROCUREMENT - Agreements - Hospital Clinical Coding & Billing Audit (HCCBA) Project - Archive 2 MHS History 

2107684 PROCUREMENT - Agreements - Hospital Clinical Coding & Billing Audit (HCCBA) Project - Archive 3 Tender 
negotiations & contract docs 

2107685 PROCUREMENT - Agreements - Hospital Clinical Coding & Billing Audit (HCCBA) Project - Archive 4 

2107922 PROCUREMENT - Agreements - Mental Health and Wellbeing Services Division (MHWSD) - Health Check 

2105447 PROCUREMENT - Contracting out - AUSTRALIA POST Invoices and Supporting Documentation Jul-Dec 2021 

2105453 PROCUREMENT - Contracting out - Australia Post Pricing Statements Jul-Dec 2021 

2105451 PROCUREMENT - Contracting out - CALL LOGS - Jul-Dec 2021 - Australia Post, Decipha, StarTrack 

2112723 PROCUREMENT - Contracting out - Construction Contractor for refurbishment - Surrender Point Memorial -
Malaysia 2022 

2106433 PROCUREMENT - Contracting out - Contract Advisory Services - Requests 2021-2022 FY 

2108964 PROCUREMENT - Contracting out - Data Visualisation and Insights Section 

2105339 PROCUREMENT - Contracting out - DECIPHA Invoices and Supporting Documentation Jul-Dec 2021 

2112367 PROCUREMENT - Contracting out - Design Consultant - For construction docs - Sandakan Memorial Pavilion 
Replacement 

2105999 PROCUREMENT - Contracting out - DSHI – Qld Office – Interactions 

2107473 PROCUREMENT - Contracting out - DVA Research Ethics Review Consultancy 2021 

2109096 PROCUREMENT - Contracting out - Fraud Strategy and Prevention Section - Contracts 

2109056 PROCUREMENT - Contracting out - OAWG - Overseas Memorials - Procurement 2021 - Maintenance of Drinking 
Water System - Hellfire Pass Interpretive Centre - Thailand - 2021 

2109057 PROCUREMENT - Contracting out - OAWG - Overseas Memorials - Procurement 2021 - Provision of Maintenance 
Service for Parit Sulong Memorial - Malaysia 

2107567 PROCUREMENT - Contracting out - OAWG - Overseas Memorials - Procurement 2021 - Quantity Surveyor to 
develop 10yr Portfolio Preservation Plan - Overseas Memorials 2021 

2112368 PROCUREMENT - Contracting out - Project Management Services - Lemnos, Malaysia, Papua New Guinea 

2105316 PROCUREMENT - Contracting out - Stone Engraving Services for OAWG headstones - 2021 

2105255 PROCUREMENT - Contracting out - Website - Prime Minister's Veterans' Employment Program 2022-2024 

2110016 PROCUREMENT - Evaluation - Claims Diagnostic Review - DVA GEN 2020-21/310 – Request for Quotation (RFQ) 
Evaluation 

2108941 PROCUREMENT - Evaluation - DVA Gen 2021 - 22/76 - Evaluation 

2110013 PROCUREMENT - Planning - Claims Diagnostic Review - DVA GEN 2020-21/310 - Administration 

2110014 PROCUREMENT - Planning - Claims Diagnostic Review - DVA GEN 2020-21/310 - Probity 

2110012 PROCUREMENT - Planning - Claims Diagnostic Review - DVA GEN 2020-21/310 - Request for Quotation (RFQ) 
Planning Documents 

2106026 PROCUREMENT - Planning - MATES Procurement 2021 – Administration 

2106027 PROCUREMENT - Planning - MATES Procurement 2021 – Probity 

2106023 PROCUREMENT - Planning - MATES Procurement 2021 - Tender Planning Documents 

2107280 PROCUREMENT - Planning - Provider Engagement and Management - CESS PROCUREMENT – Service 
Commissioning 

2107609 PROCUREMENT - Reporting - PROCUREMENT COMPLAINTS - Judicial Review Bill and complaints register 

2108645 PROCUREMENT - Reporting - Procurement Support Registration and Enquiry Registers 

2108646 PROCUREMENT - Reporting - Procurement Support Requests and Responses 2021-22 FY 

2109749 PROCUREMENT - Reviewing - Emails - Mental Health and Wellbeing Panel Evaluation Review 2021 

2111371 PROCUREMENT - Reviewing - Mental Health and Wellbeing Services Panel Department of Veteran Affairs ( DVA ) 
2020-21-77 - Evaluation 

2111181 PROCUREMENT - Tendering - Anovion Creative Solutions - Photoshoot - Procurement Number 03102019 

2112464 PROCUREMENT - Tendering - ARP-1402 RESTORE Trial - Phoenix Australia 

2112462 PROCUREMENT - Tendering - CFS-02-2020 Enhance resources - safeTALK 

2110146 PROCUREMENT - Tendering - Claims Diagnostic Review - DVA GEN 2020-21/310 – Contract Management 

2110025 PROCUREMENT - Tendering - Claims Diagnostic Review - DVA GEN 2020-21/310 – Contracts 

2110030 PROCUREMENT - Tendering - Claims Diagnostic Review - DVA GEN 2020-21/310 – Debriefing 

2112073 PROCUREMENT - Tendering - Claims Diagnostic Review – DVA GEN 2020-21/310 – Deed Of Variation 

2110015 PROCUREMENT - Tendering - Claims Diagnostic Review - DVA GEN 2020-21/310 – Final Documents 

2110020 PROCUREMENT - Tendering - Claims Diagnostic Review - DVA GEN 2020-21/310 – Negotiation 

2110024 PROCUREMENT - Tendering - Claims Diagnostic Review - DVA GEN 2020-21/310 – Notification of Outcome 



        

       
 

       
 

        

        

       

         

         

         

        

       

       

        
 

       

     

         

        

      
    

     
 

      

        
 

       

       
 

      

       
      

     
  

       

       
 

       

        
 

     
  

      

       

       

       

      

       

       

       

       

       

       

       

2110017 PROCUREMENT - Tendering - Claims Diagnostic Review - DVA GEN 2020-21/310 – Planning and Approvals 

2110022 PROCUREMENT - Tendering - Claims Diagnostic Review - DVA GEN 2020-21/310 – Request for Quotation (RFQ) 
Evaluation Report 

2110019 PROCUREMENT - Tendering - Claims Diagnostic Review - DVA GEN 2020-21/310 – Request for Quotation (RFQ) 
Responses 

2110031 PROCUREMENT - Tendering - Claims Diagnostic Review - DVA GEN 2020-21/310 – Transition 

2112460 PROCUREMENT - Tendering - CM-02802-QUA - Survey Platform - Qualtrics LLC 

2112458 PROCUREMENT - Tendering - CS-202002 - Clinical audit - Elysium Coaching & Consulting 

2108091 PROCUREMENT - Tendering - DSHI Loss Adjusting Services 2021 - ASTA Group – LA-01 

2108092 PROCUREMENT - Tendering - DSHI Loss Adjusting Services 2021 - Crawford & Company – LA-02 

2108095 PROCUREMENT - Tendering - DSHI Loss Adjusting Services 2021 - MJM Corporate Risk services – LA-04 

2108094 PROCUREMENT - Tendering - DSHI Loss Adjusting Services 2021 - Sedgwick Australia – LA-03 

2112445 PROCUREMENT - Tendering - DVA-GEN-2019-20-402 - Returned & Services League of Aust Ltd 

2112444 PROCUREMENT - Tendering - DVA-GEN-2020-21-164 - Engage mental health coordinator - RSL Aust Ltd 

2112454 PROCUREMENT - Tendering - DVA-GEN-2020-21-170 - Provision of training to veterans - Mental Health First Aid 
Australia 

2112453 PROCUREMENT - Tendering - DVA-GEN-2020-21-171 - Movember Grant - Black Dog Institute 

2112452 PROCUREMENT - Tendering - DVA-GEN-2020-21-187 Cloud-based clinical client and practice 

2112451 PROCUREMENT - Tendering - DVA-GEN-2020-21-188 - Printing materials - Position Promo Pty Ltd 

2112450 PROCUREMENT - Tendering - DVA-GEN-2020-21-201 - Neuropsychological assessment services - XXX 

2112449 PROCUREMENT - Tendering - DVA-GEN-2020-21-209 - Support development and rollout of Mending Military 
Minds (MMM) - Acquired Brain Injury Pilot - XXX 

2112448 PROCUREMENT - Tendering - DVA-GEN-2020-21-247 - Neuropsychological assessment services part of Mending 
Military Minds in South QLD and Melbourne 

2112457 PROCUREMENT - Tendering - DVA-GEN-2020-21-351 Attained Success Consulting 

2112417 PROCUREMENT - Tendering - DVA-GEN-2020-21-364 - Assertive in-reach program for homeless veterans - Pop Up 
Community Care 

2112418 PROCUREMENT - Tendering - DVA-LH-2021-22-316 - Change Manager XXX - Aquafer 

2112419 PROCUREMENT - Tendering - DVA-PNL-2019-20-739 - Strategic brand, marketing and communication - Iconinc 
Holdings Pty Ltd 

2112421 PROCUREMENT - Tendering - DVA-PNL-2020-21-104 - Internal Communication services 

2112424 PROCUREMENT - Tendering - DVA-PNL-2020-21-198 - Redevelop Veterans and Veterans Families Counselling 
Service (VVCS) Practitioner's Guide - FutureTrain Pty Ltdans - Pop Up Community Care 

2112426 PROCUREMENT - Tendering - DVA-PNL-2020-21-199 - Redevelop training module PTSD Psychological 
Interventions Program - Evolve Studios Pty Ltd 

2112430 PROCUREMENT - Tendering - DVA-PNL-2020-21-226 - Policy Editor - Apricot Zebra Pty Ltd 

2112429 PROCUREMENT - Tendering - DVA-PNL-2020-21-271 - Provision of facilitation and strategic planning services -
Workforce Strategies Pty Ltd XXX 

2112431 PROCUREMENT - Tendering - DVA-PNL-2020-21-303 - Community and Peer Program - Rapid Evidence Assessment 

2112428 PROCUREMENT - Tendering - DVA-PNL-2020-21-340 - Clinical Outcome Measure Information Sheets - Biotext Pty 
Ltd 

2112432 PROCUREMENT - Tendering - DVA-SIM-2019-20-242 - Evaluation of Mending Military Minds (MMM) Pilot 
Program - Biotext Pty Ltd 

2112436 PROCUREMENT - Tendering - Engagement of labour hire of Health and Allied Health Professionals 

2106034 PROCUREMENT - Tendering - MATES Procurement 2021 – AusTender Documents 

2106033 PROCUREMENT - Tendering - MATES Procurement 2021 – Communication 

2106041 PROCUREMENT - Tendering - MATES Procurement 2021 – Contracts 

2106042 PROCUREMENT - Tendering - MATES Procurement 2021 – Debriefing 

2106028 PROCUREMENT - Tendering - MATES Procurement 2021 – Final AusTender Documents 

2106038 PROCUREMENT - Tendering - MATES Procurement 2021 – Negotiation 

2106040 PROCUREMENT - Tendering - MATES Procurement 2021 – Notification of Outcome 

2106032 PROCUREMENT - Tendering - MATES Procurement 2021 – Planning and Approvals 

2106031 PROCUREMENT - Tendering - MATES Procurement 2021 – Tender Evaluation 

2106039 PROCUREMENT - Tendering - MATES Procurement 2021 – Tender Evaluation Report 

2106035 PROCUREMENT - Tendering - MATES Procurement 2021 – Tender Responses 



       

      
 

     
 

     
 

     

     

      

        

     

      

      
  

      

      

      

      

       

       

       

       

       

       

       

       

       

       

         
 

        

       

      

       

      

     

           
 

          
 

        
 

      

       

         
   

          

         

      

      

      

        

       

2106047 PROCUREMENT - Tendering - MATES Procurement 2021 – Transition 

2110793 PROCUREMENT - Tendering - Mental Health and Wellbeing Services Panel DVA 2020-21-77 - Correspondences 
with vendors 

2110856 PROCUREMENT - Tendering - Mental Health and Wellbeing Services Panel DVA-PNL 2020-21-77 - Request for 
Tender (RFT) Enquiries 

2110872 PROCUREMENT - Tendering - Mental Health and Wellbeing Services Panel DVA-PNL 2020-21-77 - Request for 
Tender (RFT) Management 

2109748 PROCUREMENT - Tendering - Open Arms Clinical Practice Management System Procurement Documentation 

2112434 PROCUREMENT - Tendering - Planned Procurement Activities 

2112439 PROCUREMENT - Tendering - Purchasing - Membership and Subscription 

2112441 PROCUREMENT - Tendering - Purchasing of Information Technology - Goods and Services 

2112446 PROCUREMENT - Tendering - Sponsorship 

2112442 PROCUREMENT - Tendering - Stepping Out Attention Reset (SOAR) Trial 

2112443 PROCUREMENT - Tendering - Survive to Thrive Nation (STTN) Pilot - Provision of post war STT online program and 
peer support - In and Out Fitness Organisation Pty Ltd 

2106805 PROCUREMENT - Tendering - Wellbeing and Support Program - Tender and Evaluation 

2105315 PUBLICATION - Distribution - Register for Community Policy Branch Businesslines 2021 

2112650 PUBLICATION - Distribution - VETAFFAIRS COMPLETE 

2112648 PUBLICATION - Distribution - VETAFFAIRS INCOMPLETE 

2106153 PUBLICATION - Production - DVA Annual Report 2020-21 - Approvals 

2107914 PUBLICATION - Production - DVA Annual Report 2020-21 - Approvals 

2107916 PUBLICATION - Production - DVA Annual Report 2020-21 - Design and Images 

2106158 PUBLICATION - Production - DVA Annual Report 2020–21 - Design and images 

2107915 PUBLICATION - Production - DVA Annual Report 2020-21 - Editing 

2106154 PUBLICATION - Production - DVA Annual Report 2020–21 - Editing 

2107913 PUBLICATION - Production - DVA Annual Report 2020-21 - Printing and distribution 

2106151 PUBLICATION - Production - DVA Annual Report 2020–21 - Printing and distribution 

2109591 PUBLICATION - Production - DVA Annual Report 2020-21 - Proofs 

2106157 PUBLICATION - Production - DVA Annual Report 2020–21 - Templates and liaison 

2109833 PUBLICATION - Production - Fraud Strategy and Prevention Section - Key Result Area (KRA) 2 - Fraud Control 
Intranet Re-design 

2109379 PUBLICATION - Production - Prime Minister's Veterans' Employment Program - Website Maintenance 

2110691 PUBLICATION - Production - Repatriation Medical Authority (RMA) - Annual Report 2021-2022 

2110556 PUBLICATION - Research - RESTORE Trial 

2107921 Rehab and Comp - Other - Miscellaneous - Sydney MRCA IL Leadership 

2110104 STATUTORY APPOINTMENTS - Statutory Appointments - Director War Graves 2021 - 2022 

2108715 STRATEGIC MANAGEMENT - Accounting - PSB Invoices | 2021-22 

2109182 STRATEGIC MANAGEMENT - Advice - Integrity, Information and Security Branch - Corporate BAU - Advice to 
committees, SME, copies of agendas, notes, minutes (for committees only) 

2109178 STRATEGIC MANAGEMENT - Advice - Integrity, Information and Security Branch - Corporate BAU - Team 
members provide advice/feedback on changes in business processes, NPPS, new policy etc . 

2112681 STRATEGIC MANAGEMENT - Agreements - Australian Institute of Family Studies (AIFS) – MOU and Schedules 
2022-2024 

2106428 STRATEGIC MANAGEMENT - Agreements - Fortress 

2106282 STRATEGIC MANAGEMENT - Agreements - ICT Service Offer - Managed Contact Centre (MCC) 

2109179 STRATEGIC MANAGEMENT - Agreements - Integrity, Information and Security Branch - Corporate BAU -
Agreements we have with other agencies to share data 

2112308 STRATEGIC MANAGEMENT - Agreements - PDMS - DVA - Finance - Education 

2112068 STRATEGIC MANAGEMENT - Agreements - Rehabilitation Services - Deed of Variation (DoV6 - December 2021) 

2107454 STRATEGIC MANAGEMENT - Audit - 76R VRB Case Management System CMS -

2110037 STRATEGIC MANAGEMENT - Audit - Audit and Risk Management - Information for Senate Estimates 

2107350 STRATEGIC MANAGEMENT - Audit - Business Rules Project - IFF monthly report to Health Policy 

2108722 STRATEGIC MANAGEMENT - Audit - For Auditing Purposes - Business Continuity Plan v5.1 

2109838 STRATEGIC MANAGEMENT - Audit - Fraud Strategy and Prevention Section - DVA Fraud Control Audits 



        

        

        

        

      

        

        

        

        

        

         

        

         

      

        

        
 

         
 

       
 

      

      

      

          

       

        

        

       
 

        

        

       
 

        

        

       
 

       
 

        

        

        

        

        

        

        

        

        

       

        

        

        

2109386 STRATEGIC MANAGEMENT - Audit - Internal Audit Reviews - Final Reports - 2018-19 

2109388 STRATEGIC MANAGEMENT - Audit - Internal Audit Reviews - Final Reports - 2019-20 

2109389 STRATEGIC MANAGEMENT - Audit - Internal Audit Reviews - Final Reports - 2020-21 

2109429 STRATEGIC MANAGEMENT - Audit - Internal Audit Reviews - Final Reports - 2021-22 

2105116 STRATEGIC MANAGEMENT - Audit - OPT Process Audits 

2108346 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 1 December 2022 - Meeting Papers 

2108335 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 10 February 2022 - Meeting Papers 

2108340 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 16 June 2022 - Meeting Papers 

2108338 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 24 March 2022 - Meeting Papers 

2108341 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 28 July 2022 - Meeting Papers 

2108345 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 28 October 2022 - Meeting Papers 

2108339 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 5 May 2022 - Meeting Papers 

2108343 STRATEGIC MANAGEMENT - Committees - Business IT Forum (BIF) - 8 September 2022 - Meeting Papers 

2108906 STRATEGIC MANAGEMENT - Committees - CESS Projects Board 

2106482 STRATEGIC MANAGEMENT - Committees - CESS Royal Commission - Meetings 

2106830 STRATEGIC MANAGEMENT - Committees - Chief Financial Officer Division - ARC, FPSSC and Joint FPSSC/ARC 
Meeting Papers 

2106822 STRATEGIC MANAGEMENT - Committees - Chief Financial Officer Division - Executive Management Board (EMB) 
Meeting Papers 

2106825 STRATEGIC MANAGEMENT - Committees - Chief Financial Officer Division - Integrity Sub-Committee Meeting 
Papers 

2112286 STRATEGIC MANAGEMENT - Committees - DDVA HREC Mutual Recognition 152-19 

2106463 STRATEGIC MANAGEMENT - Committees - DDVA HREC Mutual Recognition Griffith University 2021/087 

2106446 STRATEGIC MANAGEMENT - Committees - DDVA HREC Mutual Recognition University of Adelaide H-2021-015 

2106407 STRATEGIC MANAGEMENT - Committees - Deputy President Repatriation - Correspondence - 2021 

2108012 STRATEGIC MANAGEMENT - Committees - EPO - Program and Project Boards Governance 

2106459 STRATEGIC MANAGEMENT - Committees - EPO Program and Project Boards – Templates 

2107010 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - 2022 

2107002 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - 26 February 2019 
Cancelled 

2107000 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - 5 February 2019 

2107003 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - April 2019 

2107011 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - April 2020 Paper 
Update 

2106997 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - August 2018 

2107020 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - August 2021 

2107007 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - December 2019 Paper 
Update 

2107009 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - February 2020 Paper 
Update 

2107018 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - February 2021 

2107022 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - General Administration 

2107648 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - July 2018 

2107005 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - July 2019 

2107014 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - July 2020 

2107004 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - May 2019 

2107012 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - May 2020 

2107019 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - May 2021 

2107647 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - November 2018 

2107006 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - November 2019 

2107021 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - November 2021 

2106998 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - September 2018 

2107016 STRATEGIC MANAGEMENT - Committees - Mental Health Research Advisory Committee - September 2020 



       
 

       
 

      
 

      
 

           
 

           
 

           
 

           
 

          
  

           
 

           
 

           
 

       
  

        
 

        

      

          
 

         
 

         
 

         
 

          
 

         
 

          
 

         
 

       
   

       
   

       
   

       
   

       
   

       
   

       
   

2107466 STRATEGIC MANAGEMENT - Committees - Open Arms – Technology, Data and Reporting Steering Committee 21 
October 2021 

2107463 STRATEGIC MANAGEMENT - Committees - Open Arms – Technology, Data and Reporting Steering Committee 30 
September 2021 

2106832 STRATEGIC MANAGEMENT - Committees - Open Arms Clinical Practice Management System Advisory Working 
Group 

2106833 STRATEGIC MANAGEMENT - Committees - Open Arms Clinical Practice Management System Business Working 
Group 

2111946 STRATEGIC MANAGEMENT - Committees - P&G Branch - Service Performance Committee (SPC) - Administration 
2022 

2111938 STRATEGIC MANAGEMENT - Committees - P&G Branch - Service Performance Committee (SPC) - April 2022 – 
Meeting papers 

2111941 STRATEGIC MANAGEMENT - Committees - P&G Branch - Service Performance Committee (SPC) - August 2022 – 
Meeting papers 

2111945 STRATEGIC MANAGEMENT - Committees - P&G Branch - Service Performance Committee (SPC) - Communication 
2022 

2111943 STRATEGIC MANAGEMENT - Committees - P&G Branch - Service Performance Committee (SPC) - December 2022 
– Meeting papers 

2111936 STRATEGIC MANAGEMENT - Committees - P&G Branch - Service Performance Committee (SPC) - February 2022 – 
Meeting papers 

2111940 STRATEGIC MANAGEMENT - Committees - P&G Branch - Service Performance Committee (SPC) - June 2022 – 
Meeting papers 

2111942 STRATEGIC MANAGEMENT - Committees - P&G Branch - Service Performance Committee (SPC) - October 2022 – 
Meeting papers 

2108254 STRATEGIC MANAGEMENT - Committees - Program Services Operational Committee (PSOC) - 30 September 2022 
- Meeting Papers 

2108255 STRATEGIC MANAGEMENT - Committees - Program Services Operational Committee (PSOC) - 31 March 2022 -
Meeting Papers 

2108256 STRATEGIC MANAGEMENT - Committees - Program Services Operational Committee (PSOC) - Administration 

2110929 STRATEGIC MANAGEMENT - Committees - Property Reference Group 

2110273 STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers - 10 May 
2022 

2110271 STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers - 12 April 
2022 

2110263 STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers - 12 
October 2021 

2110265 STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers - 14 
December 2021 

2110275 STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers - 14 June 
2022 

2110266 STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers - 8 
February 2022 

2110269 STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers - 8 March 
2022 

2110264 STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers - 9 
November 2021 

2110258 STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project Board -
Meeting Papers - 10 February 2022 

2110259 STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project Board -
Meeting Papers - 10 March 2022 

2110255 STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project Board -
Meeting Papers - 11 November 2021 

2110261 STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project Board -
Meeting Papers - 12 May 2022 

2110260 STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project Board -
Meeting Papers - 14 April 2022 

2110254 STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project Board -
Meeting Papers - 14 October 2021 

2110256 STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project Board -
Meeting Papers - 9 December 2021 



       
   

          
 

          
 

          
 

          
 

          
 

        

         
 

        

         
 

          

          

      

      

      

      

      

      

         
  

      

      

      

      

      

      

      

      

          
 

      

      

       
 

        

      
 

      

        

          
 

        

        

        

        

        

       

2110262 STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project Board -
Meeting Papers - 9 June 2022 

2110282 STRATEGIC MANAGEMENT - Committees - Secretariats Implementation Assurance Board - Meeting Papers - 1 
February 2022 

2110280 STRATEGIC MANAGEMENT - Committees - Secretariats Implementation Assurance Board - Meeting Papers - 14 
December 2021 

2110276 STRATEGIC MANAGEMENT - Committees - Secretariats Implementation Assurance Board - Meeting Papers - 2 
November 2021 

2110288 STRATEGIC MANAGEMENT - Committees - Secretariats Implementation Assurance Board - Meeting Papers - 24 
May 2022 

2110285 STRATEGIC MANAGEMENT - Committees - Secretariats Implementation Assurance Board - Meeting Papers - 29 
March 2022 

2108019 STRATEGIC MANAGEMENT - Committees - Service Performance Committee (SPC) - Communication 2021 

2108022 STRATEGIC MANAGEMENT - Committees - Service Performance Committee (SPC) - December 2021 – meeting 
papers 

2108023 STRATEGIC MANAGEMENT - Committees - Service Performance Committee (SPC) - IDC Standing Agenda Item 

2108020 STRATEGIC MANAGEMENT - Committees - Service Performance Committee (SPC) - November 2021 – meeting 
papers 

2108260 STRATEGIC MANAGEMENT - Committees - Shared Services Committee - 24 February 2022 - Meeting Papers 

2108261 STRATEGIC MANAGEMENT - Committees - Shared Services Committee - 26 May 2022 - Meeting Papers 

2112244 STRATEGIC MANAGEMENT - Compliance - Allied Health Kilometre Review 2006 

2110292 STRATEGIC MANAGEMENT - Compliance - Chiropractic 

2110311 STRATEGIC MANAGEMENT - Compliance - Dental 

2110312 STRATEGIC MANAGEMENT - Compliance - Diabetes Education 

2110313 STRATEGIC MANAGEMENT - Compliance - Dietetics 

2110317 STRATEGIC MANAGEMENT - Compliance - Exercise Physiology 

2109188 STRATEGIC MANAGEMENT - Compliance - Integrity, Information and Security Branch - Corporate BAU - OpIntel 
reviews, business rules compliance, internal compliance with PGPA 

2110319 STRATEGIC MANAGEMENT - Compliance - Occupational Therapy 

2110320 STRATEGIC MANAGEMENT - Compliance - Optical 

2110355 STRATEGIC MANAGEMENT - Compliance - Osteopath 

2110356 STRATEGIC MANAGEMENT - Compliance - Physiotherapy 

2112067 STRATEGIC MANAGEMENT - Compliance - Physiotherapy Review FY 2017-2020 

2110362 STRATEGIC MANAGEMENT - Compliance - PPM 

2110879 STRATEGIC MANAGEMENT - Compliance - Provider Correspondence when fraud action not taken 

2110358 STRATEGIC MANAGEMENT - Compliance - Psychology 

2112156 STRATEGIC MANAGEMENT - Compliance - Risk Management - Enterprise Risk Focus Areas - Development and 
Templates 

2110359 STRATEGIC MANAGEMENT - Compliance - Social Work 

2110360 STRATEGIC MANAGEMENT - Compliance - Speech Pathology 

2110910 STRATEGIC MANAGEMENT - Customer service - Digital Transformation Agency (DTA) - Digital Identity and myGov 
Portfolio Board 

2110117 STRATEGIC MANAGEMENT - Customer service - MHWS Division – Feedback Management 

2110193 STRATEGIC MANAGEMENT - Customer service - Services Australia enhanced myGov Connected Services Working 
Group & Change Coalition 

2110278 STRATEGIC MANAGEMENT - Customer service - Services Australia myGov App and App Ecosystem Working Group 

2110589 STRATEGIC MANAGEMENT - Evaluation - - Partner Service Pension- Consultation 

2109189 STRATEGIC MANAGEMENT - Evaluation - Integrity, Information and Security Branch - Corporate BAU - Provide 
feedback on a new or existing system or program 

2110136 STRATEGIC MANAGEMENT - Evaluation - Partner service pension - Background 

2110135 STRATEGIC MANAGEMENT - Evaluation - Partner service pension - Data collection 

2110137 STRATEGIC MANAGEMENT - Evaluation - Partner service pension - Interviews 

2110134 STRATEGIC MANAGEMENT - Evaluation - Partner service pension - Planning 

2110132 STRATEGIC MANAGEMENT - Evaluation - Partner service pension - Report 

2110587 STRATEGIC MANAGEMENT - Evaluation - Partner Service Pension- Handover 



          
 

          
 

          
 

          
 

         
 

          
 

          
 

          
 

         
 

        

          
  

        

         

        

        

       
  

       

       

        

         

         

       

        

        

         

            

         

         
 

         

           

          

           

          

          

          

          

          

        

         
 

         
 

          
 

2111316 STRATEGIC MANAGEMENT - Evaluation - Policy Development Branch - Evaluation Documents - Community of 
Practice Newsletters 

2111325 STRATEGIC MANAGEMENT - Evaluation - Policy Development Branch - Evaluation Documents - Data and Insights 
Methodologies 

2111318 STRATEGIC MANAGEMENT - Evaluation - Policy Development Branch - Evaluation Documents - DVA Evaluation 
Ethical Guidelines 

2111321 STRATEGIC MANAGEMENT - Evaluation - Policy Development Branch - Evaluation Documents - Evaluation 
Community of Practice (ECOP) Agenda 

2111322 STRATEGIC MANAGEMENT - Evaluation - Policy Development Branch - Evaluation Documents - Graduates Project 
2021 

2111323 STRATEGIC MANAGEMENT - Evaluation - Policy Development Branch - Evaluation Documents - Other Entities 
Templates and Frameworks 

2111326 STRATEGIC MANAGEMENT - Evaluation - Policy Development Branch - Evaluation Documents - Record of HPE 
Content Manager Containers 

2111324 STRATEGIC MANAGEMENT - Evaluation - Policy Development Branch - Evaluation Documents - Research 
Methodologies 

2111320 STRATEGIC MANAGEMENT - Evaluation - Policy Development Branch - Evaluation Documents - Visual Storytelling 
and Infographics 

2107917 STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Administration 

2109190 STRATEGIC MANAGEMENT - Fraud - Integrity, Information and Security Branch - Corporate BAU - Managing the 
strategies we have to prevent fraud within DVA 

2107652 STRATEGIC MANAGEMENT - Implementation - 71S Coronavirus Supplement 1 CVS1 - Project Management 

2107660 STRATEGIC MANAGEMENT - Implementation - 73S DMRS Incap Debts - DID - Project Management 

2107682 STRATEGIC MANAGEMENT - Implementation - 74S Coronavirus Supplement 2 CVS2 - Project Management 

2108029 STRATEGIC MANAGEMENT - Implementation - 75S Economic Support Payment 3 - ESP3 - Project Management 

2107449 STRATEGIC MANAGEMENT - Implementation - 76R VRB Case Management System CMS - Configuration changes 
and work orders 

2107450 STRATEGIC MANAGEMENT - Implementation - 76R VRB Case Management System CMS - Portal Tests 

2107694 STRATEGIC MANAGEMENT - Implementation - 76S Economic Support Payment 4 ESP4 - Project Management 

2107704 STRATEGIC MANAGEMENT - Implementation - 77S Coronavirus Supplement 3 CVS3 - Project Management 

2107622 STRATEGIC MANAGEMENT - Implementation - 81S TPI Payment Review - Project Management 

2108032 STRATEGIC MANAGEMENT - Implementation - 82S Increase Payment Rate - IPR - Project Management 

2107645 STRATEGIC MANAGEMENT - Implementation - 83S New Testing Environment - Project Management 

2107845 STRATEGIC MANAGEMENT - Implementation - 84S Enhanced Family Support Package - Project Management 

2107846 STRATEGIC MANAGEMENT - Implementation - 85S Support ADF Firefighters - Project Management 

2107848 STRATEGIC MANAGEMENT - Implementation - 86S Pension Loan Scheme Reform - Project Management 

2106198 STRATEGIC MANAGEMENT - Implementation - CAT - VCR-PVFF - Enterprise Program Office 

2106200 STRATEGIC MANAGEMENT - Implementation - CAT - PBS - Annual International Anzac Day Commemorations 

2106205 STRATEGIC MANAGEMENT - Implementation - CAT - PBS - War Graves Ongoing Funding and CWGC 
Supplementary Funding 

2106204 STRATEGIC MANAGEMENT - Implementation - CAT - PBS -Domestic Commemorations 2021 – 2024 

2108015 STRATEGIC MANAGEMENT - Implementation - CAT – VCR – PVFF – Change Management 

2106191 STRATEGIC MANAGEMENT - Implementation - CAT – VCR-PVFF - Authenticated SMS 

2106197 STRATEGIC MANAGEMENT - Implementation - CAT – VCR-PVFF - Data and Insights support function 

2106193 STRATEGIC MANAGEMENT - Implementation - CAT – VCR-PVFF - MyGov Inbox Extension 

2106199 STRATEGIC MANAGEMENT - Implementation - CAT - VCR-PVFF - MyService Enhancements 

2106190 STRATEGIC MANAGEMENT - Implementation - CAT - VCR-PVFF - Preparation for Decommissioning ICT 

2106195 STRATEGIC MANAGEMENT - Implementation - CAT – VCR-PVFF - Single View of Person Extension 

2106196 STRATEGIC MANAGEMENT - Implementation - CAT – VCR-PVFF - VCR Business Case & MYEFO Strategy 

2106253 STRATEGIC MANAGEMENT - Implementation - CBD - BER - Extra resources for processing 

2106249 STRATEGIC MANAGEMENT - Implementation - CBD - BER - Funding for Existing Dept Shortfall - Veterans 
Recognition Program 

2106250 STRATEGIC MANAGEMENT - Implementation - CBD – PBS - (PAMT) Supporting Veteran Wellbeing Through Early 
Access to Medical Treatment 

2106256 STRATEGIC MANAGEMENT - Implementation - CBD - VCR PVFF - VCR Business Case – Compensation Process 
Redesign 



         

         

         

          
 

         

          

        
 

        

       
 

         

         

         

         

          

       

         

       
 

          

         
 

         
 

         

          

       

       

       

       

       

          
 

           
 

          
 

        
 

         
 

         
 

        

         

        
 

        

       
 

       
 

        

      

2106254 STRATEGIC MANAGEMENT - Implementation - CBD - VCR Saves - Streamlining Medico-Legal Reports 

2106257 STRATEGIC MANAGEMENT - Implementation - CBD - VCR-PVFF - Compensation (ISH) Improvements 

2106248 STRATEGIC MANAGEMENT - Implementation - CBD - VCR-PVFF - Data Exchange Pilot 

2106259 STRATEGIC MANAGEMENT - Implementation - CBD - VCR-PVFF - Defence Data Electronic Information Exchange 
Claim Improvements 

2106246 STRATEGIC MANAGEMENT - Implementation - CBD – VCR-PVFF - Student and Income Support (continued) 

2106233 STRATEGIC MANAGEMENT - Implementation - CESS - BER - Enhanced Governance - QA 

2106245 STRATEGIC MANAGEMENT - Implementation - CESS – PBS - Ongoing funding for veteran services impacted by the 
cessation of the Social and Community Services 

2106234 STRATEGIC MANAGEMENT - Implementation - CESS – VCR PVFF - Cessation of the Better Discharge Planning 

2106242 STRATEGIC MANAGEMENT - Implementation - CESS – VCR PVFF - Early VCR business case preparation (Provider 
Management and Rehabilitation Op model and process) 

2106235 STRATEGIC MANAGEMENT - Implementation - CESS – VCR Saves - Improved Treatment Pathways (Data) 

2106237 STRATEGIC MANAGEMENT - Implementation - CESS – VCR Saves - Improved Treatment Pathways (NHTPs) 

2106236 STRATEGIC MANAGEMENT - Implementation - CESS – VCR Saves - Improved Treatment Pathways (Rehab) 

2106238 STRATEGIC MANAGEMENT - Implementation - CESS – VCR Saves - Improved Treatment Pathways (Type-C Certs) 

2106240 STRATEGIC MANAGEMENT - Implementation - CESS – VCR Saves - Service Commissioning (TBA) 

2106271 STRATEGIC MANAGEMENT - Implementation - CFO - Demand Driven Funding Model 

2106268 STRATEGIC MANAGEMENT - Implementation - CFO - Increased resourcing - Data & Insights BAU funding 

2106270 STRATEGIC MANAGEMENT - Implementation - CFO - Supplementation- Progress on Savings and Reinstating ASL 
(Financial) 

2106267 STRATEGIC MANAGEMENT - Implementation - COO - BER - Enhanced Governance - Fraud measures 

2106264 STRATEGIC MANAGEMENT - Implementation - COO - BER - Funding for Existing Dept Shortfall - Defence 
Engagement Commissioner 

2106260 STRATEGIC MANAGEMENT - Implementation - COO - BER - Funding for Existing Dept Shortfall - ICT Shared 
Services 

2106265 STRATEGIC MANAGEMENT - Implementation - COO - VCR PVFF - Telephony Operational Support Platform 

2106262 STRATEGIC MANAGEMENT - Implementation - COO - VCR Saves - OPI - File Digitisation and Storage 

2107255 STRATEGIC MANAGEMENT - Implementation - FY2021-22 - BER PM Highlight Report 

2107263 STRATEGIC MANAGEMENT - Implementation - FY2021-22 - Other Measures PM Highlight Reports 

2107260 STRATEGIC MANAGEMENT - Implementation - FY2021-22 - PBS PM Highlight Report 

2107261 STRATEGIC MANAGEMENT - Implementation - FY2021-22 - PC PM Highlight Report 

2107254 STRATEGIC MANAGEMENT - Implementation - FY2021-22 - VCR Year 4 Residual PM Monthly Highlight Report 

2109191 STRATEGIC MANAGEMENT - Implementation - Integrity, Information and Security Branch - Corporate BAU - Plans, 
instructions or procedures for implementing an application or system. 

2106225 STRATEGIC MANAGEMENT - Implementation - MHWS - BER - Veterans' Suicide Prevention - Adverse Events 
Analysis Capability 

2106223 STRATEGIC MANAGEMENT - Implementation - MHWS - BER - Veterans' Suicide Prevention - National 
Commissioner Response Capability 

2106229 STRATEGIC MANAGEMENT - Implementation - MHWS - Outcome Reporting - Specialist Client Coordinators to 
Support Younger Veterans 

2106230 STRATEGIC MANAGEMENT - Implementation - MHWS - PBS - Expansion of Wellbeing Centre Network and 
Wellbeing Centre in Tasmania & South East Queensland 

2106222 STRATEGIC MANAGEMENT - Implementation - MHWS - PBS - Support for Highly Vulnerable Veterans through the 
Wellbeing and Support Program 

2106227 STRATEGIC MANAGEMENT - Implementation - MHWS – PC - (DSAS) Data Sharing and Analytics Solution 

2106159 STRATEGIC MANAGEMENT - Implementation - New Services Enterprise Model - Veteran Indicator - Data 

2108133 STRATEGIC MANAGEMENT - Implementation - New Services Enterprise Model - Veteran Indicator -
Implementation 

2105795 STRATEGIC MANAGEMENT - Implementation - Open Arms - Workforce Planning 

2106342 STRATEGIC MANAGEMENT - Implementation - Open Arms Clinical Practice Management System Communications 
Planning 

2106343 STRATEGIC MANAGEMENT - Implementation - Open Arms Clinical Practice Management System Project Mailbox 
Correspondence 

2106812 STRATEGIC MANAGEMENT - Implementation - QUEST - Q1 September 2021 

2110185 STRATEGIC MANAGEMENT - Implementation - QUEST Q2 November 2021 



      

         

         

          

          

          

          

          

        

      

       
 

         

       
 

        
 

        
 

         
 

        

      
 

        

        

       

      

       

       

       

       

       

      

       

       

       

       

       

        
 

        
 

       
 

        

       
 

          

       

       

        
  

        
  

2110187 STRATEGIC MANAGEMENT - Implementation - QUEST Q3 March 2022 

2105172 STRATEGIC MANAGEMENT - Implementation - VCR Enabling Services - ADVANCE Decom - Implementation 

2105155 STRATEGIC MANAGEMENT - Implementation - VCR Enabling Services - CCF - Implementation 

2105162 STRATEGIC MANAGEMENT - Implementation - VCR Enabling Services - CMT - Implementation 

2105180 STRATEGIC MANAGEMENT - Implementation - VCR Enabling Services - DDIE - Implementation 

2105194 STRATEGIC MANAGEMENT - Implementation - VCR Enabling Services - MyGov - Implementation 

2105186 STRATEGIC MANAGEMENT - Implementation - VCR Enabling Services - MyService - Implementation 

2105141 STRATEGIC MANAGEMENT - Implementation - VCR Enabling Services - SVoP - Implementation 

2109264 STRATEGIC MANAGEMENT - Implementation - Veteran Employment Navigational Matrix - Services 

2106502 STRATEGIC MANAGEMENT - Implementation - Veteran Employment Pathway 

2106218 STRATEGIC MANAGEMENT - Implementation - VFPD - BER - Improving the integrity of DVA health provider 
payments 

2106216 STRATEGIC MANAGEMENT - Implementation - VFPD - BER - Increased resourcing - Funding for AIHW 

2106217 STRATEGIC MANAGEMENT - Implementation - VFPD - BER - Support for departmental operations / enhancing 
legal capacity 

2106219 STRATEGIC MANAGEMENT - Implementation - VFPD - Outcome Reporting - Address existing price regulations & 
below market rate fees in veterans' care (CFW) 

2106215 STRATEGIC MANAGEMENT - Implementation - VFPD - Outcomes Reporting - Pension Loan Scheme Lump Sum 
Option & NNEG (DSS Cross-Port) 

2106206 STRATEGIC MANAGEMENT - Implementation - VFPD - PBS - Exempting Disability payments – DFISA and Rent 
Assistance 

2106214 STRATEGIC MANAGEMENT - Implementation - VFPD - PBS - Supporting ADF firefighters scheme 

2106211 STRATEGIC MANAGEMENT - Implementation - VFPD - PC - Development of Service Standards for the Building 
Excellence in Support and Training (BEST) Grant Program 

2106207 STRATEGIC MANAGEMENT - Implementation - VFPD - PC - Enhanced Family Support Package 

2106241 STRATEGIC MANAGEMENT - Implementation - VFPD – PC - Non-liability Rehabilitation Pilot 

2107456 STRATEGIC MANAGEMENT - Meetings - 76R VRB Case Management System CMS - meetings 

2111370 STRATEGIC MANAGEMENT - Meetings - Accounting and Finance Working Group 

2106915 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 01 September 2020 

2106920 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 07 October 2020 

2106921 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 09 September 2020 Joint ARC_FPSSC 

2106932 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 15 December 2021 

2106922 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 16 December 2020 

2106924 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 30 March 2020 

2106926 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 30 March 2021 

2106930 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 6 October 2021 

2106927 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 8 June 2021 

2106923 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 9 June 2020 

2106980 STRATEGIC MANAGEMENT - Meetings - Business Rules Project - Agendas and Minutes 

2107425 STRATEGIC MANAGEMENT - Meetings - Carer and Family Support Project - WORKING GROUP /WORKSHOPS & 
FORUMS 

2105117 STRATEGIC MANAGEMENT - Meetings - Client Access and Rehabilitation Branch - CARB Fortnightly News Round 
Up 

2106400 STRATEGIC MANAGEMENT - Meetings - Client Programs Branch - Health Programs Improvement Project Working 
Group 

2107235 STRATEGIC MANAGEMENT - Meetings - Clinical Research and Translation Update - 2021 

2107439 STRATEGIC MANAGEMENT - Meetings - Data Stewards Working Group (DSWG) - Terms of Reference, 
Membership Agendas and Meeting Minutes 

2109316 STRATEGIC MANAGEMENT - Meetings - Defence Service Homes Insurance Scheme - 2021 - Meeting  2019 

2107873 STRATEGIC MANAGEMENT - Meetings - Department Response Management Team – DRMT Special Meeting 

2110495 STRATEGIC MANAGEMENT - Meetings - Deputy President XXX - 2021 

2110403 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Performance and Assurance - April 
2022 - Meeting Papers 

2110416 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Performance and Assurance - Aug 
2022 - Meeting Papers 



         
  

         
  

         
  

         
  

        
  

         
  

         
  

        
  

        
  

         
 

         
 

         
 

         
 

         
 

         
 

          
 

        
 

         
 

          
 

          
 

        

        

        

        
 

        
 

       
 

       
 

       
 

       
 

        
 

       
  

       
 

2110427 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Performance and Assurance - Dec 
2022 - Meeting Papers 

2110393 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Performance and Assurance - Feb 
2022 - Meeting Papers 

2110414 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Performance and Assurance - July 
2022 - Meeting Papers 

2110411 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Performance and Assurance - June 
2022 - Meeting Papers 

2110400 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Performance and Assurance - Mar 
2022 - Meeting Papers 

2110408 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Performance and Assurance - May 
2022 - Meeting Papers 

2110425 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Performance and Assurance - Nov 
2022 - Meeting Papers 

2110420 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Performance and Assurance - Oct 
2022 - Meeting Papers 

2110418 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Performance and Assurance - Sept 
2022 - Meeting Papers 

2110402 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Strategic - April 2022 - Meeting 
Papers 

2110415 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Strategic - Aug 2022 - Meeting 
Papers 

2110426 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Strategic - Dec 2022 - Meeting 
Papers 

2110390 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Strategic - Feb 2022 - Meeting 
Papers 

2110413 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Strategic - July 2022 - Meeting 
Papers 

2110409 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Strategic - June 2022 - Meeting 
Papers 

2110399 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Strategic - Mar 2022 - Meeting 
Papers 

2110404 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Strategic - May 2022 - Meeting 
Papers 

2110422 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Strategic - Nov 2022 - Meeting 
Papers 

2110419 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Strategic - Oct 2022 - Meeting 
Papers 

2110417 STRATEGIC MANAGEMENT - Meetings - Executive Management Board (EMB) Strategic - Sept 2022 - Meeting 
Papers 

2107907 STRATEGIC MANAGEMENT - Meetings - Family Domestic Violence Strategy Implementation - Group Meetings 

2105211 STRATEGIC MANAGEMENT - Meetings - Female Veterans' Policy Forum - Planning Documents (Rescheduled) 

2105209 STRATEGIC MANAGEMENT - Meetings - Female Veterans' Policy Forum - Travel Documents (Rescheduled) 

2106940 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 01 July 
2020 Joint ARC_FPSSC 

2106952 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 01 July 
2021 AGA Joint Meeting 

2107534 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 01 
September 2021 Joint FPSSC_ARC 

2106941 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 06 
August 2020 

2106954 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 06 
August 2021 

2106956 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 10 
September 2021 

2106938 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 20 May 
2020 

2106955 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 24 
August 2021 Joint FPSSC_ARC 

2106934 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 24 
February 2020 



       
 

       
 

       
 

       
  

        
 

         

        

        

        

        

          
 

         

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

          

          

          

          

          

          

           

          

        

        

       
   

      

      

      

    

     
   

        
 

     

2106946 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 25 
February 2021 

2106945 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 25 
November 2020 

2107537 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 25 
November 2021 

2106942 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 26 
August 2020 Joint ARC_FPSSC 

2106950 STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statement Sub-Committee (FPSSC) - 27 May 
2021 

2109858 STRATEGIC MANAGEMENT - Meetings - Fraud Strategy and Prevention Section - Section Meetings 

2106909 STRATEGIC MANAGEMENT - Meetings - Integrity Sub-Committee (ISC) - 11 August 2021 

2106903 STRATEGIC MANAGEMENT - Meetings - Integrity Sub-Committee (ISC) - 3 November 2021 

2106907 STRATEGIC MANAGEMENT - Meetings - Integrity Sub-Committee (ISC) - 5 May 2021 

2106908 STRATEGIC MANAGEMENT - Meetings - Integrity Sub-Committee (ISC) - 9 February 2021 

2109193 STRATEGIC MANAGEMENT - Meetings - Integrity, Information and Security Branch - Corporate BAU - Team 
meetings & meetings with other teams 

2110722 STRATEGIC MANAGEMENT - Meetings - Minutes for CM9 meetings from January 3rd - 27th May 2021 

2112660 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - April 2022 

2112665 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - August 2022 

2108585 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - December 2021 

2112670 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - December 2022 

2112655 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - February 2022 

2112653 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - January 2022 

2112663 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - July 2022 

2112662 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - June 2022 

2112659 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - March 2022 

2112661 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - May 2022 

2108584 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - November 2021 

2112669 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - November 2022 

2108583 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - October 2021 

2112667 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - October 2022 

2112666 STRATEGIC MANAGEMENT - Meetings - Monthly MHWS Project Board Meetings - September 2022 

2106164 STRATEGIC MANAGEMENT - Meetings - National & Local - Committee Minutes & Papers – ACT 

2106173 STRATEGIC MANAGEMENT - Meetings - National & Local - Committee Minutes & Papers – New South Wales 

2106165 STRATEGIC MANAGEMENT - Meetings - National & Local - Committee Minutes & Papers – Norther Territory 

2106175 STRATEGIC MANAGEMENT - Meetings - National & Local - Committee Minutes & Papers – Queensland 

2106168 STRATEGIC MANAGEMENT - Meetings - National & Local - Committee Minutes & Papers – South Australia 

2106171 STRATEGIC MANAGEMENT - Meetings - National & Local - Committee Minutes & Papers – Tasmania 

2106172 STRATEGIC MANAGEMENT - Meetings - National & Local - Committee Minutes & Papers – Victoria 

2106167 STRATEGIC MANAGEMENT - Meetings - National & Local - Committee Minutes & Papers – Western Australia 

2107232 STRATEGIC MANAGEMENT - Meetings - Research and Evaluation Update - 2019 

2107233 STRATEGIC MANAGEMENT - Meetings - Research and Evaluation Update - 2020 

2106763 STRATEGIC MANAGEMENT - Meetings - Transformation Year 4 Program Management - Transformation Program 
Board - 5 August 2021 

2105118 STRATEGIC MANAGEMENT - Meetings - transition 

2112055 STRATEGIC MANAGEMENT - Meetings - Veteran Wellbeing Program Assessment Panel Correspondence 

2105469 STRATEGIC MANAGEMENT - Meetings - WORKING GROUP /WORKSHOPS & FORUMS 

2105471 STRATEGIC MANAGEMENT - OPT Fortnightly Reports 

2108605 STRATEGIC MANAGEMENT - Performance management - Compensation Claims Administration Offsetting and 
Manual Payments – Productivity and Quality 2021-2022 

2112379 STRATEGIC MANAGEMENT - Performance management - Integrity, Information & Security - cases - supporting 
evidence for program areas 

2107173 STRATEGIC MANAGEMENT - Performance management - Internal Survey Management 



     
 

      

      

       

      

      

      

       

        

       

       

       

       

        

          

      

      

       

         
   

          
 

         
   

           

          
   

      

       

       

      

         

         

      

        

      

     

    
   

     

      

       

         

       

       

      
 

        
 

      

        
  

      

2109265 STRATEGIC MANAGEMENT - Performance management - New Enterprise Incentive Scheme (NEIS) - Exploring 
Being My Own Boss 

2107654 STRATEGIC MANAGEMENT - Planning - 71S Coronavirus Supplement 1 CVS1 - Admin and Finance 

2107686 STRATEGIC MANAGEMENT - Planning - 74S Coronavirus Supplement 2 CVS2 - Admin and Finance 

2108030 STRATEGIC MANAGEMENT - Planning - 75S Economic Support Payment 3 - ESP3 - Admin and Finance 

2107447 STRATEGIC MANAGEMENT - Planning - 76R VRB Case Management System CMS 

2107697 STRATEGIC MANAGEMENT - Planning - 76S Economic Support Payment 4 ESP4 - Admin and Finance 

2107716 STRATEGIC MANAGEMENT - Planning - 77S Coronavirus Supplement 3 CVS3 - Admin and Finance 

2107621 STRATEGIC MANAGEMENT - Planning - 81S TPI Payment Review - Admin and Finance 

2108034 STRATEGIC MANAGEMENT - Planning - 82S Increase Payment Rate - IPR - Admin and Finance 

2109777 STRATEGIC MANAGEMENT - Planning - 84S Enhanced Family Support Package - Admin and Finance 

2106974 STRATEGIC MANAGEMENT - Planning - ADF Support Section - Conflict of Interest 

2108997 STRATEGIC MANAGEMENT - Planning - Assurance - Change 

2109000 STRATEGIC MANAGEMENT - Planning - Assurance - MALCM 

2108027 STRATEGIC MANAGEMENT - Planning - Business Continuity Plan 2021 - Development 

2108028 STRATEGIC MANAGEMENT - Planning - Business Continuity Plan and Annexes - Version 6 - Staff Access 

2107250 STRATEGIC MANAGEMENT - Planning - Business Planning 2021-22 - Governance and Records Management 

2112078 STRATEGIC MANAGEMENT - Planning - Business Planning 2021-22 - Governance and Records Management 

2106981 STRATEGIC MANAGEMENT - Planning - Business Rules Project - Project Planning, Analysis and Reports 

2110473 STRATEGIC MANAGEMENT - Planning - CAT Division - Channel Strategy and Digital Delivery – Work from Home 
arrangements – 2021-2022 

2110475 STRATEGIC MANAGEMENT - Planning - CAT Division - Commemorations – Work from Home arrangements – 
2021-2022 

2110472 STRATEGIC MANAGEMENT - Planning - CAT Division - Enterprise Program Office – Work from Home 
arrangements – 2021-2022 

2110510 STRATEGIC MANAGEMENT - Planning - CAT Division - FAS Office - Work from Home arrangements - 2021-2022 

2110476 STRATEGIC MANAGEMENT - Planning - CAT Division - Office of Australian War Graves – Work from Home 
arrangements – 2021-2022 

2109341 STRATEGIC MANAGEMENT - Planning - CESS Migration of Files project 2021 - planning and monitoring 

2106487 STRATEGIC MANAGEMENT - Planning - CESS Royal Commission - Key business documents 

2105253 STRATEGIC MANAGEMENT - Planning - Channel Strategy & Digital Delivery Branch – Research 

2112620 STRATEGIC MANAGEMENT - Planning - Client Benefits Division (CBD) - National Training Coordinator 

2106419 STRATEGIC MANAGEMENT - Planning - Client Programs Branch - Health Programs Office - Administration 

2106562 STRATEGIC MANAGEMENT - Planning - Client Programs Branch - Health Programs Office - Staffing Administration 

2106096 STRATEGIC MANAGEMENT - Planning - Clinical Advice Management - Covid-19 and WFH Arrangements 

2106409 STRATEGIC MANAGEMENT - Planning - Commemorations & Transformation Division – Royal Commission 

2106467 STRATEGIC MANAGEMENT - Planning - Commemorations and Transformation Executive Support 

2108967 STRATEGIC MANAGEMENT - Planning - COVID Response Working Group 

2107026 STRATEGIC MANAGEMENT - Planning - Defence Home Ownership Assistance Scheme (DHOAS) Historical 
administration documents - Transition In Folder 

2107962 STRATEGIC MANAGEMENT - Planning - DVA Capability Framework Project 2021-22 

2106466 STRATEGIC MANAGEMENT - Planning - DVA Governance Review 2021 

2108702 STRATEGIC MANAGEMENT - Planning - DVA Royal Commission Taskforce – FAS Office to October 2021 

2107750 STRATEGIC MANAGEMENT - Planning - Education Schemes Case Management - Student Sensitive Case Files 

2110820 STRATEGIC MANAGEMENT - Planning - Finance and Property Branch - administration and coordination 

2108974 STRATEGIC MANAGEMENT - Planning - Finance and Property Branch - Business Planning 2021-22 

2109862 STRATEGIC MANAGEMENT - Planning - Fraud Strategy and Prevention Section - Governance/ Planning 
Documents 

2109861 STRATEGIC MANAGEMENT - Planning - Fraud Strategy and Prevention Section - Key Result Area (KRA) 1 - Fraud 
and Corruption Control System 2022-24 

2106816 STRATEGIC MANAGEMENT - Planning - Income Support - Review of support training and procedures 

2109195 STRATEGIC MANAGEMENT - Planning - Integrity, Information and Security Branch - Corporate BAU - Planning 
documents and versions for the team. 

2107752 STRATEGIC MANAGEMENT - Planning - Mental Health & Wellbeing Services (MHWSD) – Governance 



      

        

      

        

       

       

         

         

         

         

         

        

       

        

         

       

       

       

        

     

       

       

       

      

      
 

     

        

        

         

         

         

         

         

         

         

         

         

         

        

        

      
 

        
   

       

         

         

        
 

      

      

       

2107751 STRATEGIC MANAGEMENT - Planning - Mental Health & Wellbeing Services (MHWSD) – Org Chart 2021 

2107298 STRATEGIC MANAGEMENT - Planning - Mental Health & Wellbeing Services Division - Afghanistan SMS Response 

2107753 STRATEGIC MANAGEMENT - Planning - Mental Health & Wellbeing Services Project Board 2021 

2105198 STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) – Response Team 2021 

2105059 STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) – Risk Mitigation 2021 

2106807 STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) - Shared Information 

2112637 STRATEGIC MANAGEMENT - Planning - MHWSD - Electorate Briefs - November 2021 - FAS CLEARED 

2111178 STRATEGIC MANAGEMENT - Planning - MHWSD - Electorate Briefs - Tranche 1 - November 2021 

2111759 STRATEGIC MANAGEMENT - Planning - MHWSD – Electorate Briefs – Tranche 2 – November 2021 

2111760 STRATEGIC MANAGEMENT - Planning - MHWSD – Electorate Briefs – Tranche 3 – November 2021 

2111761 STRATEGIC MANAGEMENT - Planning - MHWSD – Electorate Briefs – Tranche 4 – November 2021 

2109084 STRATEGIC MANAGEMENT - Planning - MHWSD - Mental and Social Health Programs Branch - Administration 

2106871 STRATEGIC MANAGEMENT - Planning - New Starter Training Information - Rehabilitation Services Section 

2105055 STRATEGIC MANAGEMENT - Planning - Open Arms - COVID-19 WFH Agreements 

2107889 STRATEGIC MANAGEMENT - Planning - Open Arms - Greater NSW - WFH Agreements 

2106012 STRATEGIC MANAGEMENT - Planning - Open Arms - National Community and Peer Team Staff Records 

2109376 STRATEGIC MANAGEMENT - Planning - Open Arms NT - COVID-19 Digital Certificate 

2106439 STRATEGIC MANAGEMENT - Planning - Open Arms SA/ NT Medical Certificates 

2106049 STRATEGIC MANAGEMENT - Planning - Open Arms Southern Queensland – Work From Home Agreements 

2105108 STRATEGIC MANAGEMENT - Planning - Project Approval and Strategic Documentation 

2105317 STRATEGIC MANAGEMENT - Planning - RCT - CAT & COO Requests 

2106052 STRATEGIC MANAGEMENT - Planning - Royal Commission Taskforce – Data Preparation 

2107541 STRATEGIC MANAGEMENT - Planning - Royal Commission Taskforce – Exec Office Coordination 

2110747 STRATEGIC MANAGEMENT - Planning - RPS - SOM+ 

2108913 STRATEGIC MANAGEMENT - Planning - Supporting Documentation - Program Performance Indicator (PPI) Report 
1 2021-22 

2110072 STRATEGIC MANAGEMENT - Planning - Transition Medical Assessment 

2105168 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - ADVANCE Decom - Analysis and Requirements 

2105166 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - ADVANCE Decom - Planning and Control 

2105150 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - CCF - Analysis and Requirements 

2105146 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - CCF - Planning and Control 

2105157 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - CMT - Analysis and Requirements 

2105156 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - CMT - Planning and Control 

2105174 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - DDIE - Analysis and Requirements 

2105173 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - DDIE - Planning and Control 

2105189 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - MyGov - Analysis and Requirements 

2105188 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - MyGov - Planning and Control 

2105183 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - MyService - Analysis and Requirements 

2105182 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - MyService - Planning and Control 

2105136 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - SVoP - Analysis and Requirements 

2105135 STRATEGIC MANAGEMENT - Planning - VCR Enabling Services - SVoP - Planning and Control 

2106960 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support - Year 4 - 5 Age Pension and ISS 
Transfer 

2107497 STRATEGIC MANAGEMENT - Planning - Veteran and Family Services (VFS) Group - Executive and Executive 
Support Staff - Leave Register 

2107445 STRATEGIC MANAGEMENT - Policy - 76R VRB Case Management System CMS - Funding and structure. 

2107619 STRATEGIC MANAGEMENT - Policy - 81S TPI Payment Review - Policy and Legislation 

2108033 STRATEGIC MANAGEMENT - Policy - 82S Increase Payment Rate - IPR - Policy and Legislation 

2106979 STRATEGIC MANAGEMENT - Policy - Behavioural Insights - Annual Veteran Health Check AVHC BI Trial - Message 
platform procurement 

2105243 STRATEGIC MANAGEMENT - Policy - Case Escalation Matters for Consideration 

2107348 STRATEGIC MANAGEMENT - Policy - Client Satisfaction Survey 2021 

2106764 STRATEGIC MANAGEMENT - Policy - Governance and Policy documentation 2021 - 2023 



         
 

      

       

       

         

       

         
 

         

       

       

      

       

       

          

        

      

         

         
 

       

        

      

        
   

        

        

         

      

      

       

       

     

       

         

      

        

       

      

       

       

       

       

       

     

     

     

       

       
 

      
 

         

2110627 STRATEGIC MANAGEMENT - Policy - Grant funding – Evaluation - Veteran Wellbeing Centres Nowra Programme 
Initiative 

2112639 STRATEGIC MANAGEMENT - Policy - Health Assessment for Overseas Placement 

2110482 STRATEGIC MANAGEMENT - Policy - Open Arms 2021 – Commission Submissions / Decisions 

2105314 STRATEGIC MANAGEMENT - Policy - Open Arms 2021 - Policy History 

2110354 STRATEGIC MANAGEMENT - Policy - Open Arms 2021 – Request for Information – Supporting Documentation 

2107237 STRATEGIC MANAGEMENT - Policy - Open Arms 2021 – Request for Information Documents 

2110661 STRATEGIC MANAGEMENT - Policy - Reporting - Evaluation - Veteran Wellbeing Centre Adelaide Program 
Initiative 

2110666 STRATEGIC MANAGEMENT - Policy - Reporting - Evaluation - Veteran Wellbeing Centre Darwin Initiative 

2110639 STRATEGIC MANAGEMENT - Policy - Reporting - Veteran Wellbeing Centre Wodonga 

2110607 STRATEGIC MANAGEMENT - Policy - Reporting – Veteran Wellbeing Centres Tasmania 2021 

2105107 STRATEGIC MANAGEMENT - Policy - Transition 

2110179 STRATEGIC MANAGEMENT - Policy - Veteran Wellbeing Centre - South East Queensland QLD 2021 

2110361 STRATEGIC MANAGEMENT - Policy - Veteran Wellbeing Centre - Tasmania 2021 

2107462 STRATEGIC MANAGEMENT - Procedures - Business Continuity Plan - Client Benefits - Processing & DHOAS 

2109270 STRATEGIC MANAGEMENT - Procedures - CCS Branch - Templates 

2106991 STRATEGIC MANAGEMENT - Procedures - Chief Health Officer Divisional Staff Tracker 

2109297 STRATEGIC MANAGEMENT - Procedures - Communications Branch - Templates 

2109197 STRATEGIC MANAGEMENT - Procedures - Integrity, Information and Security Branch - Corporate BAU -
Procedures and templates 

2110486 STRATEGIC MANAGEMENT - Procedures - Legal Services & Audit (LSA) Procedures, Guides and Policy 

2109287 STRATEGIC MANAGEMENT - Procedures - M&SHP Branch - Templates 

2106750 STRATEGIC MANAGEMENT - Procedures - Master list and templates 

2110530 STRATEGIC MANAGEMENT - Procedures - Medical Information Gathering Services (MIGS) - Policies & Procedures 
- 2021 - 2024 

2106831 STRATEGIC MANAGEMENT - Procedures - Property - Master list and Templates 

2106850 STRATEGIC MANAGEMENT - Procedures - Property - Master lists and templates 

2108698 STRATEGIC MANAGEMENT - Procedures - QUEST Training - Procedures and Process documents - October 2021 

2107656 STRATEGIC MANAGEMENT - Procedures - RPS Standard Operating Procedures 

2107203 STRATEGIC MANAGEMENT - Procedures - Templates 

2106582 STRATEGIC MANAGEMENT - Procedures - Wellbeing and Support Program (WASP) - Procedures and Forms 

2107452 STRATEGIC MANAGEMENT - Reporting - 76R VRB Case Management System CMS - Reporting 

2108568 STRATEGIC MANAGEMENT - Reporting - AIHW report 

2107508 STRATEGIC MANAGEMENT - Reporting - Allocations, Performance and Resources - Historic Requests 

2108720 STRATEGIC MANAGEMENT - Reporting - AS People Services Branch - Cleared Records 

2106983 STRATEGIC MANAGEMENT - Reporting - Business Rules Project - Data Reports 

2110903 STRATEGIC MANAGEMENT - Reporting - CAM - CBD Performance and Reporting - Weekly Reports 

2106503 STRATEGIC MANAGEMENT - Reporting - CAM Allocations - NSW 

2109346 STRATEGIC MANAGEMENT - Reporting - CESS RC Migration of Files project 2021 

2106477 STRATEGIC MANAGEMENT - Reporting - CESS Royal Commission - Executive updates 

2106469 STRATEGIC MANAGEMENT - Reporting - CESS Royal Commission business support branch - Client information 

2106472 STRATEGIC MANAGEMENT - Reporting - CESS Royal Commission business support branch - Procurement 

2106470 STRATEGIC MANAGEMENT - Reporting - CESS Royal Commission business support branch - Programs 

2106471 STRATEGIC MANAGEMENT - Reporting - CESS Royal Commission business support branch - Providers 

2112406 STRATEGIC MANAGEMENT - Reporting - Chief Health Officer Cleared Records 2022 

2109259 STRATEGIC MANAGEMENT - Reporting - Cleared records 2021 

2112324 STRATEGIC MANAGEMENT - Reporting - Cleared records 2022 

2107990 STRATEGIC MANAGEMENT - Reporting - Client Benefits - Veteran Payment 

2111373 STRATEGIC MANAGEMENT - Reporting - Client Benefits Division (CBD) - First Assistant Secretary (FAS) Approvals -
2022 

2105046 STRATEGIC MANAGEMENT - Reporting - Client Programs Branch - Health Programs Improvement Project 
Communication and Engagement 

2108114 STRATEGIC MANAGEMENT - Reporting - Client Programs Branch - Health Programs Office - Dashboards & Briefs 



         

       

       

       

     
 

        

       
  

      
 

      
 

      
  

       

     

      
 

      

      

      

      

      

      

      

      

      

         

          

         

         

         

      

       
 

       

      
 

       
 

       

        

     

      

     

         
  

     

     

      
   

      
  

      

2106398 STRATEGIC MANAGEMENT - Reporting - Client Programs Branch - Health Programs Office - Regular Updates 

2105326 STRATEGIC MANAGEMENT - Reporting - Client Programs Branch - Royal Commission 

2107910 STRATEGIC MANAGEMENT - Reporting - Client Programs Branch - Section Plans 

2106761 STRATEGIC MANAGEMENT - Reporting - Client Programs Branch – Strategic Program Data 

2105196 STRATEGIC MANAGEMENT - Reporting - Client Programs Branch Pandemic (Covid-19 / Coronavirus) – Remote 
Working Agreements 

2112300 STRATEGIC MANAGEMENT - Reporting - Commissions – Defence Engagement Commissioner – Post Visit Reports 

2107431 STRATEGIC MANAGEMENT - Reporting - Commonwealth Child Safe Framework - Risk Assessment and 
Compliance Statement 2021 

2106010 STRATEGIC MANAGEMENT - Reporting - Compensation Claims Administration Offsetting and Manual Payments – 
2020-21 

2106011 STRATEGIC MANAGEMENT - Reporting - Compensation Claims Administration Offsetting and Manual Payments – 
2021-22 

2106309 STRATEGIC MANAGEMENT - Reporting - Consolidation and Preparation Phase – VCR Transformation Program 
Management – Secretariat Support 

2108125 STRATEGIC MANAGEMENT - Reporting - Coordinated Client Support Melbourne – Correspondence / Reporting 

2108841 STRATEGIC MANAGEMENT - Reporting - COVID-19 Vaccination status register 

2112301 STRATEGIC MANAGEMENT - Reporting - Defence Engagement Commissioner – Understanding the Veteran 
Experience 

2107335 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team – Afghanistan 

2107869 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team – Afghanistan 

2106016 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team – BCP 

2110043 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team – COVID Vaccinations 

2107871 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team – Message Net 

2106017 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team – Pandemic Risk Register 

2106018 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team – Travel Queries 

2107476 STRATEGIC MANAGEMENT - Reporting - Deputy Chief Health Officer - Cleared Records 2021 

2110816 STRATEGIC MANAGEMENT - Reporting - DMO/TAP Performance and Risk Management Framework 2020 - 2021 

2106056 STRATEGIC MANAGEMENT - Reporting - DRMT – Internal communications – 2017 TO 2018 ARCHIVE 

2106057 STRATEGIC MANAGEMENT - Reporting - DRMT – Internal communications – 2019 TO 2020 ARCHIVE 

2106058 STRATEGIC MANAGEMENT - Reporting - DRMT – Internal communications – 2021 TO 2022 ARCHIVE 

2106053 STRATEGIC MANAGEMENT - Reporting - DRMT – Internal communications – CHANNELS 

2106055 STRATEGIC MANAGEMENT - Reporting - DRMT – Internal communications – STAFF INTERNAL QUERIES 

2105020 STRATEGIC MANAGEMENT - Reporting - Epic 18.9 Service Commissioning Project - Market Scan Report 

2105013 STRATEGIC MANAGEMENT - Reporting - Epic 18.9 Service Commissioning Project - WP1 – Service Cycle 
Management Model 

2105018 STRATEGIC MANAGEMENT - Reporting - Epic 18.9 Service Commissioning Project - WP10 – Use Cases (reports) 

2105015 STRATEGIC MANAGEMENT - Reporting - Epic 18.9 Service Commissioning Project - WP5 – External Stakeholder 
Report 

2105016 STRATEGIC MANAGEMENT - Reporting - Epic 18.9 Service Commissioning Project - WP7 – Implementation 
Roadmap 

2105017 STRATEGIC MANAGEMENT - Reporting - Epic 18.9 Service Commissioning Project - WP8 – Provider Data Inventory 

2107969 STRATEGIC MANAGEMENT - Reporting - Finance & Property Branch - Planning & Performance 

2106091 STRATEGIC MANAGEMENT - Reporting - GC Cleared 

2109257 STRATEGIC MANAGEMENT - Reporting - Incoming taskings 2021 

2112325 STRATEGIC MANAGEMENT - Reporting - Incoming taskings 2022 

2109199 STRATEGIC MANAGEMENT - Reporting - Integrity, Information and Security Branch - Corporate BAU - For the 
formal aspects of reporting, investigation findings, weekly report and examinations. 

2106434 STRATEGIC MANAGEMENT - Reporting - Key Documents 

2108575 STRATEGIC MANAGEMENT - Reporting - Media/Environmental Awareness 

2105125 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide Prevention -
Office of the National Commissioner - 24 June 21 - Consultation on publication 

2105127 STRATEGIC MANAGEMENT - Reporting - National Commissioner for Defence and Veteran Suicide Prevention -
Office of the National Commissioner - 28 June 21 meeting 

2109063 STRATEGIC MANAGEMENT - Reporting - Office of the National Commissioner – Management Initiated Review 



       

     

     

      

     
 

     
 

      

      

     
 

     
 

      

       

       

      

      

       

      

      

       

       

      

        

        

        

    

      

      

       

       

      

        

         

         
 

        

        

         

         

         

         

          

         

         

         

        

        

       

       

       

2107275 STRATEGIC MANAGEMENT - Reporting - Ombudsman Complaints – Document Records 

2109054 STRATEGIC MANAGEMENT - Reporting - Open Arms PPI 2021-22 

2109052 STRATEGIC MANAGEMENT - Reporting - Open Arms Program Performance Indicators (PPI) 2020-21 

2107382 STRATEGIC MANAGEMENT - Reporting - Open Arms Program Performance Indicators 2020-21 – 2.5.4 Allocation 

2107385 STRATEGIC MANAGEMENT - Reporting - Open Arms Program Performance Indicators 2020-21 – 2.5.5 Client 
Satisfaction 

2107387 STRATEGIC MANAGEMENT - Reporting - Open Arms Program Performance Indicators 2020-21 – 2.5.6 
Responsiveness 

2108962 STRATEGIC MANAGEMENT - Reporting - Open Arms Program Performance Indicators 2020-21 – ANAO Audit 

2108949 STRATEGIC MANAGEMENT - Reporting - Open Arms Program Performance Indicators 2021/22 – 2.5.4 Allocation 

2108952 STRATEGIC MANAGEMENT - Reporting - Open Arms Program Performance Indicators 2021/22 – 2.5.5 Client 
Satisfaction 

2108953 STRATEGIC MANAGEMENT - Reporting - Open Arms Program Performance Indicators 2021/22 – 2.5.6 
Responsiveness 

2105114 STRATEGIC MANAGEMENT - Reporting - OPT Communication and Feedback 

2105112 STRATEGIC MANAGEMENT - Reporting - OPT Processing Documents - APPROVED 

2105109 STRATEGIC MANAGEMENT - Reporting - OPT Processing Documents - In Draft 

2109779 STRATEGIC MANAGEMENT - Reporting - Performance Reporting – Meeting Papers 2021/22 

2108574 STRATEGIC MANAGEMENT - Reporting - Prelim Interim Report – Recommendations analysis 

2107964 STRATEGIC MANAGEMENT - Reporting - Principal Medical Adviser Compensation - Cleared items 

2112369 STRATEGIC MANAGEMENT - Reporting - PSB | Work from Home Agreements 

2106474 STRATEGIC MANAGEMENT - Reporting - Risk Assessment & Management 

2112157 STRATEGIC MANAGEMENT - Reporting - Risk Management - Enterprise Risk Focus Areas - Reporting 

2108144 STRATEGIC MANAGEMENT - Reporting - Royal Commission – Veteran Family Advocate Commissioner 

2112564 STRATEGIC MANAGEMENT - Reporting - Royal Commission general enquiries 2022 

2111124 STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce Policy and Analysis - Hearing Monitoring 

2111121 STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce Policy and Analysis - Intranet Updates 

2111118 STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce Policy and Analysis - Standard words 

2108576 STRATEGIC MANAGEMENT - Reporting - Standard words 

2107669 STRATEGIC MANAGEMENT - Reporting - Strategic Planning unit - reports 

2107533 STRATEGIC MANAGEMENT - Reporting - Support for Employment Program  - Reports 

2110815 STRATEGIC MANAGEMENT - Reporting - TAP Data 2020 - 2021 

2106438 STRATEGIC MANAGEMENT - Reporting - Transform, Engage, Design - All Reports (2016-2021) 

2108944 STRATEGIC MANAGEMENT - Reporting - Triage and Connect- Escalations 

2110389 STRATEGIC MANAGEMENT - Reporting - Trim Administration - daily stats from January 2021 to April 2022 

2105170 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - ADVANCE Decom - Governance and Reporting 

2105171 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - ADVANCE Decom - Solution Design, Build and 
Test 

2105152 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - CCF - Governance and Reporting 

2105153 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - CCF - Solution Design, Build and Test 

2105158 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - CMT - Governance and Reporting 

2105160 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - CMT - Solution Design, Build and Test 

2105176 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - DDIE - Governance and Reporting 

2105178 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - DDIE - Solution Design, Build and Test 

2105191 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - MyGov - Governance and Reporting 

2105193 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - MyGov - Solution Design, Build and Test 

2105184 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - MyService - Governance and Reporting 

2105185 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - MyService - Solution Design, Build and Test 

2105138 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - SVoP - Governance and Reporting 

2105140 STRATEGIC MANAGEMENT - Reporting - VCR Enabling Services - SVoP - Solution Design, Build and Test 

2105275 STRATEGIC MANAGEMENT - Reporting - VCR Students and Income Support - Year 4 - Batches 

2105264 STRATEGIC MANAGEMENT - Reporting - VCR Students and Income Support - Year 4 - Bereavement 

2105276 STRATEGIC MANAGEMENT - Reporting - VCR Students and Income Support - Year 4 - Change of Circumstances 



       

       

       

       

       

       

       

       

      

       

      

         

       

       

          
 

       

     

      
 

      

        

      

       

        

        

       

      

       

    
  

    
 

    
 

       
 

       

     

      

       
 

       
 

       

    
    

     

        
 

      

     

       
  

      

2105273 STRATEGIC MANAGEMENT - Reporting - VCR Students and Income Support - Year 4 - Compensation 

2105265 STRATEGIC MANAGEMENT - Reporting - VCR Students and Income Support - Year 4 - CSHC 

2105285 STRATEGIC MANAGEMENT - Reporting - VCR Students and Income Support - Year 4 - Foreign Products 

2105274 STRATEGIC MANAGEMENT - Reporting - VCR Students and Income Support - Year 4 - IBC Automated Report 

2105278 STRATEGIC MANAGEMENT - Reporting - VCR Students and Income Support - Year 4 - Income Stream Reviews 

2105271 STRATEGIC MANAGEMENT - Reporting - VCR Students and Income Support - Year 4 - Pension Loan Scheme 

2105283 STRATEGIC MANAGEMENT - Reporting - VCR Students and Income Support - Year 4 - Statutory Increase (SI) 

2105268 STRATEGIC MANAGEMENT - Reporting - VCR Students and Income Support - Year 4 - UK Pensions 

2105262 STRATEGIC MANAGEMENT - Reporting - VCR Students and Income Support - Year 4 Handover 

2104950 STRATEGIC MANAGEMENT - Reporting - Veteran & Family Policy - flexible working arrangement forms 

2106984 STRATEGIC MANAGEMENT - Reviewing - Business Rules Project - DVA Legislation & Policy Docs 

2106095 STRATEGIC MANAGEMENT - Reviewing - Channel Strategy & Digital Delivery Branch – Content Hub - Reviewing 

2105250 STRATEGIC MANAGEMENT - Reviewing - Channel Strategy & Digital Delivery Branch - Reviewing 

2107662 STRATEGIC MANAGEMENT - Reviewing - Channel Strategy and Digital Delivery Branch – Administration 

2106564 STRATEGIC MANAGEMENT - Reviewing - Client Programs Branch - Health Programs Office - KPMG Catalogues, 
Surveys & Dashboards 

2109868 STRATEGIC MANAGEMENT - Reviewing - Fraud Strategy and Prevention Section - DVA Fraud Control Reviews 

2108570 STRATEGIC MANAGEMENT - Reviewing - Literature Review 

2106584 STRATEGIC MANAGEMENT - Reviewing - Own Motion Investigation (OMI) Ombudsman’s Office inquiry into DVA’s 
communication with Veterans 

2108567 STRATEGIC MANAGEMENT - Reviewing - Preliminary Interim Report – September 2020 

2110384 STRATEGIC MANAGEMENT - Reviewing - VCR-PVFF Program Gateway Review - 2022 

2108367 STRATEGIC MANAGEMENT - Risk management - CCS NSW/SA Case management 

2108904 STRATEGIC MANAGEMENT - Risk management - LS&A Branch Coordination of DVA Risk Assessments - 2021-22 

2112043 STRATEGIC MANAGEMENT - Risk management - Risk Register - Adverse Events Analysis Team Aspects 

2105095 TECHNOLOGY & TELECOMMUNICATIONS - Agreements - MyService - Document Verification Service (DVS) 

2105094 TECHNOLOGY & TELECOMMUNICATIONS - Agreements - MyService - GovLawTech Contract 

2110129 TECHNOLOGY & TELECOMMUNICATIONS - Allocation - Open Arms SA - Equipment and Assets 

2107677 TECHNOLOGY & TELECOMMUNICATIONS - Application development - 73S DMRS Incap Debts - DID - Testing 

2107690 TECHNOLOGY & TELECOMMUNICATIONS - Application development - 74S Coronavirus Supplement 2 CVS2 -
Solutions Architecture / Requirements / Testing 

2107700 TECHNOLOGY & TELECOMMUNICATIONS - Application development - 76S Economic Support Payment 4 ESP4 -
Requirements and Testing 

2107710 TECHNOLOGY & TELECOMMUNICATIONS - Application development - 77S Coronavirus Supplement 3 CVS3 -
Requirements and Testing 

2108035 TECHNOLOGY & TELECOMMUNICATIONS - Application development - 82S Increase Payment Rate - IPR - Solution 
Architecture / Requirements / Testing 

2105092 TECHNOLOGY & TELECOMMUNICATIONS - Application development - MyService - Functional Specifications 

2105796 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Phase 1 - Website Services 

2105068 TECHNOLOGY & TELECOMMUNICATIONS - Audit - Telephony - Call Recording (Verint) Compliance reports 

2106075 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security - Certification/Accreditation DVA Process 
Direct 

2106809 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security - Certification/Accreditation Third Party 
Portal 

2106085 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Security - Cyber Security Overseas Deployment 

2112393 TECHNOLOGY & TELECOMMUNICATIONS - Control - Departmental Management Information System (DMIS) - 6. 
Business Intelligence - Security & Data Access -COGNOS SNARE Authorisations & Reconciliations 2022 

2105120 TECHNOLOGY & TELECOMMUNICATIONS - Evaluation - Transition data 

2107615 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - 81S TPI Payment Review - System/Business 
Requirements and Testing 

2112364 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - TM1 contractors survey 

2104965 TECHNOLOGY & TELECOMMUNICATIONS - Operations - Telephony Configuration Spreadsheets 

2108854 TECHNOLOGY & TELECOMMUNICATIONS - Operations - Veterans’ Systems Assurance and Support (VSAS) - Single 
View of Person (SVoP) - User Support Documents 

2105084 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Cards 



      

      

      

      

      

      

      

       

      

      

      

      

      

       

   
 

     

      

       

       

      

        

       

       

      

      

     

         

         
 

         
 

         

         
 

          

         

         
 

 

2105081 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Change of Circumstances 

2105075 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Client Profile 

2105087 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Commemoration 

2105078 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Compensation Claims 

2105089 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Correspondence 

2105082 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Employment 

2105074 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - General Functionality 

2105079 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Income Support Claims 

2105088 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Nominated Representatives 

2105080 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Reviews and Appeals 

2105077 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Service Details 

2105083 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Students 

2105085 TECHNOLOGY & TELECOMMUNICATIONS - Planning - MyService - Transport 

2110139 TECHNOLOGY & TELECOMMUNICATIONS - Procedures - Open Arms SA - Office Procedures 

2107044 TECHNOLOGY & TELECOMMUNICATIONS - Reporting - Digital Transformation Agency (DTA) request for pipeline 
of proposed digital and ICT investments 

2106087 WORK HEALTH & SAFETY - Advice - Online Abuse 2021 

2111337 WORK HEALTH & SAFETY - Audit - Internal Audit of Psychosocial Risk - 2021 

2112321 WORK HEALTH & SAFETY - Committees - Staff Wellbeing Advisory Group 

2108835 WORK HEALTH & SAFETY - Health Promotions - Safe Work Month 2021 

2112358 WORK HEALTH & SAFETY - Implementation - APS Mental Health Capability Project 

2110095 WORK HEALTH & SAFETY - Inspections - Open Arms SA - Work Health & Safety (WH&S) - All Premises 

2106179 WORK HEALTH & SAFETY - Planning - National - First Aid Officers (FAO) 

2106177 WORK HEALTH & SAFETY - Planning - National - Health & Safety Reps (HSR) 

2106180 WORK HEALTH & SAFETY - Planning - National - Workplace Harassment Contact Officers (WHCO) 

2112360 WORK HEALTH & SAFETY - Policy - Royal Commission Witness Wellbeing Framework 

2110574 WORK HEALTH & SAFETY - Reporting - National Hazard Inspections 2021 

2106124 WORK HEALTH & SAFETY - Reporting - People Operations - National – Incident & First Aid Reports – ACT 

2106116 WORK HEALTH & SAFETY - Reporting - People Operations - National – Incident & First Aid Reports – New South 
Wales 

2106123 WORK HEALTH & SAFETY - Reporting - People Operations - National – Incident & First Aid Reports – Northern 
Territory 

2106115 WORK HEALTH & SAFETY - Reporting - People Operations - National – Incident & First Aid Reports – Queensland 

2106118 WORK HEALTH & SAFETY - Reporting - People Operations - National – Incident & First Aid Reports – South 
Australia 

2106121 WORK HEALTH & SAFETY - Reporting - People Operations - National – Incident & First Aid Reports – Tasmania 

2106117 WORK HEALTH & SAFETY - Reporting - People Operations - National – Incident & First Aid Reports – Victoria 

2106122 WORK HEALTH & SAFETY - Reporting - People Operations - National – Incident & First Aid Reports – Western 
Australia 




