
Number Record Title 

2204713 
BENEFITS - Appeals (decisions) - Supplied Medical Conditions Electronic Media Lists on Advice and Decisions from 
the SMRC 

2208119 BENEFITS - Client Communication - Commissioner Veteran Family Advocate Correspondence - 2021 

2208165 BENEFITS - Client Communication - Commissioner Veteran Family Advocate Correspondence - 2022 

2208167 BENEFITS - Client Communication - Commissioner Veteran Family Advocate Correspondence - 2023 

2203198 BENEFITS - Entitlement Determination - VPRS 2022 Annual Run 

2201804 
BENEFITS - External Support Program Development - Support for veterans’ advocacy services – 2021-22 Budget 
Measure 

2202333 
BENEFITS - Policy Development & Administration - APPANSA (Australian Radiation Protection and Nuclear Safety 
Agency) dose reconstruction tool update February 2022 

2204687 
BENEFITS - Policy Development & Administration - Education Schemes - Consolidated Library of Information and 
Knowledge (CLIK) & Policy Instructions 

2204686 BENEFITS - Policy Development & Administration - Education Schemes - Live documents & other admin 

2204683 BENEFITS - Policy Development & Administration - Education Schemes - Meetings & Communication 

2204679 BENEFITS - Policy Development & Administration - Education Schemes - Other Documents 

2204684 BENEFITS - Policy Development & Administration - Education Schemes - Policy Advice - Requests & Responses 

2204685 BENEFITS - Policy Development & Administration - Education Schemes - Resources & Templates 

2204680 BENEFITS - Policy Development & Administration - Education Schemes - Satisfaction Survey - 2020 & previous 

2204681 BENEFITS - Policy Development & Administration - Education Schemes - Satisfaction Survey - 2021 

2204682 BENEFITS - Policy Development & Administration - Education Schemes - Satisfaction Survey - 2022 

2204274 

BENEFITS - Policy Development & Administration - Military Compensation Pilot Project Sydney: A Case 
Management Approach for Clients with Multiple Needs. (XXX 2007) (aka High Needs Case Management Pilot 
HNCMP) 

2200048 BENEFITS - Policy Development & Administration - Tasks and Advising's 2022 

2200777 BENEFITS - Policy Implementation - Enhanced Family Support Package - Email records 

2205300 BENEFITS - Policy Implementation - Financial Compliance and Policy Section Staffing 

2209199 
BENEFITS - Policy Implementation - New Initiatives - Indexation of Pension Rates, Limits and Thresholds - January 
2022 

2209192 
BENEFITS - Policy Implementation - New Initiatives - Indexation of Pension Rates, Limits and Thresholds - January 
2023 

2209181 
BENEFITS - Policy Implementation - New Initiatives - Indexation of Pension Rates, Limits and Thresholds - January 
2024 

2209187 BENEFITS - Policy Implementation - New Initiatives - Indexation of Pension Rates, Limits and Thresholds - July 2023 

2209177 BENEFITS - Policy Implementation - New Initiatives - Indexation of Pension Rates, Limits and Thresholds - July 2024 

2209198 
BENEFITS - Policy Implementation - New Initiatives - Indexation of Pension Rates, Limits and Thresholds - March 
2022 

2209188 
BENEFITS - Policy Implementation - New Initiatives - Indexation of Pension Rates, Limits and Thresholds - March 
2023 

2209178 
BENEFITS - Policy Implementation - New Initiatives - Indexation of Pension Rates, Limits and Thresholds - March 
2024 

2209195 
BENEFITS - Policy Implementation - New Initiatives - Indexation of Pension Rates, Limits and Thresholds - 
September 2022 

2209182 
BENEFITS - Policy Implementation - New Initiatives - Indexation of Pension Rates, Limits and Thresholds - 
September 2023 

2209176 
BENEFITS - Policy Implementation - New Initiatives - Indexation of Pension Rates, Limits and Thresholds - 
September 2024 

2209197 BENEFITS - Policy Implementation - New Initiatives - Indexation of Pension Rates, Limits and Thresholds -July 2022 

2200778 BENEFITS - Policy Implementation - Supporting Australian Defence Force Firefighters - Email records 

2200796 BENEFITS - Policy Implementation - Workforce Incentive 

2200797 BENEFITS - Policy Implementation - Workforce Incentive - Email records 

2200060 COMMEMORATION - Agency Liaison - United Kingdom Commonwealth War Graves Commission (CWGC) 2022 

2200100 
COMMEMORATION - Agency Liaison - United Kingdom Commonwealth War Graves Commission (CWGC) and 
Unrecovered War Casualties - Army (UWC-A) 2022 

2205400 COMMEMORATION - Agreements - Personnel Forms and Arrangements for Delivery Teams - Anzac Day 2023 



2206713 COMMEMORATION - Construction - Camden War Cemetery Refurbishment - 2022 

2201939 COMMEMORATION - Construction - Office of Australian War Graves (OAWG) Project - Hobart Office Fit Out - 2022 

2206711 
COMMEMORATION - Construction - Office of Australian War Graves (OAWG) Project - Project Management - 
Launceston Garden of Remembrance (GRM) & War Cemetery (WC) – 2022 

2203163 
COMMEMORATION - Contracting out - Approach to Market (ATM) Civil Grave Maintenance – Office of Australian 
War Graves (OAWG) QLD 

2206888 COMMEMORATION - Contracting out - Communications Branch - Contractor Information - 2015 – 2016 

2206890 COMMEMORATION - Contracting out - Communications Branch - Contractor Information – July 2016 – June 2017 

2206891 COMMEMORATION - Contracting out - Communications Branch - Contractor Information – July 2017 – June 2018 

2206893 COMMEMORATION - Contracting out - Communications Branch - Contractor Information – July 2018 – June 2019 

2206895 COMMEMORATION - Contracting out - Communications Branch - Contractor Information – July 2019 – June 2020 

2206897 COMMEMORATION - Contracting out - Communications Branch - Contractor Information – July 2020 – June 2021 

2206898 COMMEMORATION - Contracting out - Communications Branch - Contractor Information – July 2022 – June 2023 

2208099 
COMMEMORATION - Contracting out - WAR CEMETERIES & MEMORIALS - CLEANING - Springvale War Cemetery, 
Victoria: Office of Australian War Graves (OAWG) 

2203017 COMMEMORATION - Design - Debt Recovery Project - Design Phase 

2200061 COMMEMORATION - Enquiries - General Enquiries 2022 - Provisioning 

2200091 COMMEMORATION - Enquiries - Permission to Use the Service Emblem 2022 

2200093 COMMEMORATION - Enquiries - Repatriation and Recovery of Remains 2022 

2201628 COMMEMORATION - Grant Funding (Outwards) - 1 Field Squadron Group The Royal Australian Engineers Inc 

2201098 
COMMEMORATION - Grant Funding (Outwards) - 2-16th Australian Infantry Battalion A.I.F Association 
Incorporated 

2208300 COMMEMORATION - Grant Funding (Outwards) - 2-33rd Australian Infantry Battalion AIF Association 

2200534 COMMEMORATION - Grant Funding (Outwards) - 2nd Battalion The Royal Australian Regiment Association 

2200300 
COMMEMORATION - Grant Funding (Outwards) - 2nd Battalion The Royal Australian Regiment Association 
Incorporated 

2201312 COMMEMORATION - Grant Funding (Outwards) - 41st Infantry Battalion Association Inc 

2201096 COMMEMORATION - Grant Funding (Outwards) - 58-32 Infantry Battalion Association Inc. 

2208198 COMMEMORATION - Grant Funding (Outwards) - 6 RAR Association 

2200931 COMMEMORATION - Grant Funding (Outwards) - 9th Battalion Ceremonial Guard 

2208298 
COMMEMORATION - Grant Funding (Outwards) - 9th Battalion The Royal Australian Regiment Association 
(Queensland) 

2201611 COMMEMORATION - Grant Funding (Outwards) - Airly Primary School 

2201361 COMMEMORATION - Grant Funding (Outwards) - Alice Springs RSL Sub-Branch Incorporated 

2201366 COMMEMORATION - Grant Funding (Outwards) - Alice Springs RSL Sub-Branch Incorporated 

2201675 COMMEMORATION - Grant Funding (Outwards) - AMS Digital Pty Ltd 

2200821 COMMEMORATION - Grant Funding (Outwards) - Angaston and Penrice Historical Society Inc 

2201573 COMMEMORATION - Grant Funding (Outwards) - Anglican Parish of Ingham 

2201072 COMMEMORATION - Grant Funding (Outwards) - Ardrossan Progress Association Incorporated 

2200972 COMMEMORATION - Grant Funding (Outwards) - Army Museum of South Australia Foundation 

2201695 COMMEMORATION - Grant Funding (Outwards) - Atherton RSL Sub-branch 

2201112 COMMEMORATION - Grant Funding (Outwards) - Australian Armourers Association 

2208450 COMMEMORATION - Grant Funding (Outwards) - Australian Flying Corps 

2204251 
COMMEMORATION - Grant Funding (Outwards) - Australian Flying Corps and Royal Australian Air Force 
Association (New South Wales Division) Incorporated 

2201319 COMMEMORATION - Grant Funding (Outwards) - Australian Inland Botanic Gardens Inc 

2204382 COMMEMORATION - Grant Funding (Outwards) - Australian International Pictures Pty Ltd 

2201644 COMMEMORATION - Grant Funding (Outwards) - Australian National Veterans Arts Museum Limited 

2208455 COMMEMORATION - Grant Funding (Outwards) - Australian Peacekeeper Association Ltd 

2200374 
COMMEMORATION - Grant Funding (Outwards) - Australian Special Air Service Association Queensland 
Incorporated 

2201317 COMMEMORATION - Grant Funding (Outwards) - Australian War Widows NSW Ltd 



2200971 COMMEMORATION - Grant Funding (Outwards) - Bahgallah Memorial Hall Incorporated 

2200438 COMMEMORATION - Grant Funding (Outwards) - Banana & District, District Community Association Inc IA17887 

2201592 COMMEMORATION - Grant Funding (Outwards) - Bankstown Polish Club Co-operative Limited 

2201610 COMMEMORATION - Grant Funding (Outwards) - Barellan and District War Memorial Club Ltd 

2201526 COMMEMORATION - Grant Funding (Outwards) - Barham RSL 

2207673 COMMEMORATION - Grant Funding (Outwards) - Battle for Australia 

2200838 COMMEMORATION - Grant Funding (Outwards) - Beaconsfield RSLA Sub-branch 

2201119 COMMEMORATION - Grant Funding (Outwards) - Beaumaris RSL Sub Branch Building Patriotic Fund No 2764 

2201668 COMMEMORATION - Grant Funding (Outwards) - Beenleigh & District RSL 

2204379 COMMEMORATION - Grant Funding (Outwards) - Benalla Aviation Museum and Men's Shed Inc. 

2200985 COMMEMORATION - Grant Funding (Outwards) - Berowra Returned Services League Sub Branch 

2201305 COMMEMORATION - Grant Funding (Outwards) - Berowra Returned Services League Sub Branch 

2201509 COMMEMORATION - Grant Funding (Outwards) - Berry RSL Sub-Branch 

2201130 COMMEMORATION - Grant Funding (Outwards) - Bicton Palmyra Returned and Services League Sub Branch 

2204236 COMMEMORATION - Grant Funding (Outwards) - Blackall RSL Sub-Branch 

2204664 
COMMEMORATION - Grant Funding (Outwards) - Blue Mountains Vietnam Veterans and Associated Forces 
Incorporated 

2208038 COMMEMORATION - Grant Funding (Outwards) - Bollon Primary P&C Association 

2201516 COMMEMORATION - Grant Funding (Outwards) - Bowning Hall Association Incorporated 

2200870 COMMEMORATION - Grant Funding (Outwards) - Bright Camp Pvt Ltd 

2200891 COMMEMORATION - Grant Funding (Outwards) - Brisbane Netball Association Inc 

2201525 COMMEMORATION - Grant Funding (Outwards) - Brisbane Waters Private Hospital 

2208341 COMMEMORATION - Grant Funding (Outwards) - Broughton Plains Heritage Society 

2208305 COMMEMORATION - Grant Funding (Outwards) - Bruarong Community Centre Inc. 

2200872 COMMEMORATION - Grant Funding (Outwards) - Bundaberg District Women Veterans Inc. 

2201298 COMMEMORATION - Grant Funding (Outwards) - Bundaberg Legacy Inc. 

2201534 COMMEMORATION - Grant Funding (Outwards) - Bundaberg RSL Sub-Branch 

2201318 COMMEMORATION - Grant Funding (Outwards) - Bungonia Park Land Manager 

2201487 COMMEMORATION - Grant Funding (Outwards) - Burke Shire Council 

2204243 COMMEMORATION - Grant Funding (Outwards) - Career Employment Australia Limited 

2201578 COMMEMORATION - Grant Funding (Outwards) - Carry on (Victoria) 

2208472 COMMEMORATION - Grant Funding (Outwards) - Carry on (Victoria) 

2200986 COMMEMORATION - Grant Funding (Outwards) - Central Highlands Council 

2200284 COMMEMORATION - Grant Funding (Outwards) - Cessnock City Council 

2200990 COMMEMORATION - Grant Funding (Outwards) - Cessnock City Council 

2200991 COMMEMORATION - Grant Funding (Outwards) - Cessnock City Council 

2201122 COMMEMORATION - Grant Funding (Outwards) - Charleston Community Centre Inc 

2208454 COMMEMORATION - Grant Funding (Outwards) - Christian College Geelong 

2201657 COMMEMORATION - Grant Funding (Outwards) - City of Albany 

2205602 COMMEMORATION - Grant Funding (Outwards) - City of Newcastle RSL Sub-branch 

2201586 COMMEMORATION - Grant Funding (Outwards) - City of Onkaparinga 

2201664 COMMEMORATION - Grant Funding (Outwards) - City of West Torrens 

2207289 COMMEMORATION - Grant Funding (Outwards) - City Tabernacle Baptist Church 

2204239 COMMEMORATION - Grant Funding (Outwards) - Cleve Area School 

2200375 COMMEMORATION - Grant Funding (Outwards) - Club Mandalay Limited 

2201329 COMMEMORATION - Grant Funding (Outwards) - Coburg RSL Sub-Branch Incorporated 

2205381 COMMEMORATION - Grant Funding (Outwards) - Collie-Cardiff RSL Sub-Branch 

2204230 COMMEMORATION - Grant Funding (Outwards) - Colonel Light Gardens RSL Sub-Branch Incorporated 

2201533 COMMEMORATION - Grant Funding (Outwards) - Comet Bay College 

2201587 COMMEMORATION - Grant Funding (Outwards) - Community Advocacy Alliance Inc. 



2204248 COMMEMORATION - Grant Funding (Outwards) - Coonamble Shire Council 

2207749 COMMEMORATION - Grant Funding (Outwards) - Corowa RSL Sub-Branch 

2200581 COMMEMORATION - Grant Funding (Outwards) - Country Fire Service Volunteers Association Incorporated 

2201077 COMMEMORATION - Grant Funding (Outwards) - Curramulka Community Club 

2208461 COMMEMORATION - Grant Funding (Outwards) - Curramulka Community Club 

2201560 COMMEMORATION - Grant Funding (Outwards) - Currumbin Palm Beach RSL Sub-Branch 

2201591 COMMEMORATION - Grant Funding (Outwards) - Currumbin Palm Beach RSL Sub-Branch 

2201524 COMMEMORATION - Grant Funding (Outwards) - Diocese of Maitland-Newcastle Catholic Schools Office 

2204252 COMMEMORATION - Grant Funding (Outwards) - Drouin Cemetery Trust 

2201522 COMMEMORATION - Grant Funding (Outwards) - Dudley War Memorial Land Manager 

2201128 COMMEMORATION - Grant Funding (Outwards) - Echunga Returned and Services League Sub-Branch 

2201087 COMMEMORATION - Grant Funding (Outwards) - Eumundi and District Historical Association Incorporated 

2208462 COMMEMORATION - Grant Funding (Outwards) - Farda Group 

2201288 COMMEMORATION - Grant Funding (Outwards) - Fateh Foundation Incorporated 

2201636 COMMEMORATION - Grant Funding (Outwards) - Finch Hatton RSL Sub-Branch 

2201346 COMMEMORATION - Grant Funding (Outwards) - Freestone Memorial Hall Association Inc 

2201290 COMMEMORATION - Grant Funding (Outwards) - Friends of ANZAC Cottage Inc 

2201353 COMMEMORATION - Grant Funding (Outwards) - Friends Of The Schoolmasters House Incorporated 

2203016 COMMEMORATION - Grant Funding (Outwards) - Gapuwiyak Culture and Arts Aboriginal Corporation 

2204235 COMMEMORATION - Grant Funding (Outwards) - Gawler RSL Sub-Branch Incorporated 

2204245 COMMEMORATION - Grant Funding (Outwards) - Gems Christian Education Limited 

2200604 COMMEMORATION - Grant Funding (Outwards) - George Cross Falcons Club Incorporated 

2200373 COMMEMORATION - Grant Funding (Outwards) - Geraldton Community Toy Library 

2200868 COMMEMORATION - Grant Funding (Outwards) - Gerringong RSL Sub-Branch of NSW 

2204231 COMMEMORATION - Grant Funding (Outwards) - Giants Castle Consulting Proprietary Limited 

2201577 COMMEMORATION - Grant Funding (Outwards) - Gladesville RSL and Community Club Limited 

2201565 COMMEMORATION - Grant Funding (Outwards) - Grafton RSL Sub-Branch 

2204242 COMMEMORATION - Grant Funding (Outwards) - Grafton RSL Sub-Branch 

2208477 COMMEMORATION - Grant Funding (Outwards) - Green & Gold Education 

2201696 COMMEMORATION - Grant Funding (Outwards) - Green and Gold Education Pty Ltd 

2201638 COMMEMORATION - Grant Funding (Outwards) - Greta RSL 

2201372 COMMEMORATION - Grant Funding (Outwards) - Hallston Mechanics Institute Inc 

2205753 COMMEMORATION - Grant Funding (Outwards) - Harvey and Districts Historical Society 

2207291 COMMEMORATION - Grant Funding (Outwards) - Headquarters 1st Australian Task Force Association 

2207669 COMMEMORATION - Grant Funding (Outwards) - Hilton RSL Sub-branch 

2208456 COMMEMORATION - Grant Funding (Outwards) - Historical Aircraft Restoration Society 

2200923 COMMEMORATION - Grant Funding (Outwards) - Horn Island War Memorial Preservation Society Inc 

2200997 COMMEMORATION - Grant Funding (Outwards) - Horn Island War Memorial Preservation Society Inc 

2201276 COMMEMORATION - Grant Funding (Outwards) - Horn Island War Memorial Preservation Society Inc 

2201328 COMMEMORATION - Grant Funding (Outwards) - Horn Island War Memorial Preservation Society Inc 

2201336 COMMEMORATION - Grant Funding (Outwards) - Howlong Public School P&C Association 

2208295 COMMEMORATION - Grant Funding (Outwards) - Hunter Anzac Memorial Limited 

2200869 COMMEMORATION - Grant Funding (Outwards) - Hunter Fighter Collection Incorporated 

2201343 COMMEMORATION - Grant Funding (Outwards) - Inverell Lions Club 

2201110 COMMEMORATION - Grant Funding (Outwards) - James Erskine Public School 

2201125 COMMEMORATION - Grant Funding (Outwards) - James Erskine Public School 

2204225 COMMEMORATION - Grant Funding (Outwards) - Jamia Healthcare Pty Ltd 

2205371 COMMEMORATION - Grant Funding (Outwards) - Kananook Primary School 

2200693 COMMEMORATION - Grant Funding (Outwards) - Keith Payne VC Veterans Benefit Group 



2200996 COMMEMORATION - Grant Funding (Outwards) - Kempsey Macleay RSL Sub-Branch 

2204240 COMMEMORATION - Grant Funding (Outwards) - Kew Hebrew Congregation Incorporated 

2204233 COMMEMORATION - Grant Funding (Outwards) - Kilcoy Golf Club Incorporated 

2201658 COMMEMORATION - Grant Funding (Outwards) - Kilmore-Wallan RSL Sub-Branch 

2208445 COMMEMORATION - Grant Funding (Outwards) - Kingsthorpe State School 

2200758 COMMEMORATION - Grant Funding (Outwards) - Kogarah Bay Progress Association Incorporated 

2208457 COMMEMORATION - Grant Funding (Outwards) - Kokoda Track Memorial Walkway 

2208436 COMMEMORATION - Grant Funding (Outwards) - Kooringal Public School 

2200296 COMMEMORATION - Grant Funding (Outwards) - Korong Historical Society Incorporated 

2201502 COMMEMORATION - Grant Funding (Outwards) - Kurri Kurri Public School 

2200370 COMMEMORATION - Grant Funding (Outwards) - Labrador State School 

2200995 COMMEMORATION - Grant Funding (Outwards) - Lake Conjola Bowling and Recreation Club Limited 

2201093 COMMEMORATION - Grant Funding (Outwards) - Launceston RSL Sub Branch Inc. 

2204250 COMMEMORATION - Grant Funding (Outwards) - Leumeah Public School 

2201677 COMMEMORATION - Grant Funding (Outwards) - Lockyer Light Horse Troop Inc 

2201582 COMMEMORATION - Grant Funding (Outwards) - Long Plain Public Hall and Recreational Reserve 

2201566 COMMEMORATION - Grant Funding (Outwards) - Luskintyre Aircraft Restorations Museum Ltd 

2204663 COMMEMORATION - Grant Funding (Outwards) - Macclesfield RSL Sub Branch 

2205384 COMMEMORATION - Grant Funding (Outwards) - Manangatang RSL Sub-Branch 

2207747 COMMEMORATION - Grant Funding (Outwards) - Manildra Public School Parents and Citizens Association 

2208438 COMMEMORATION - Grant Funding (Outwards) - Manly Lota RSL Sub Branch 

2204241 COMMEMORATION - Grant Funding (Outwards) - Maritime Trust of Australia Incorporated 

2201499 COMMEMORATION - Grant Funding (Outwards) - Maryborough Military Aviation Museum Association Inc. 

2208474 COMMEMORATION - Grant Funding (Outwards) - Mediality 

2201323 
COMMEMORATION - Grant Funding (Outwards) - Medowie RSL Sub Branch of the Returned and Services League of 
Australia (New South Wales) 

2201296 COMMEMORATION - Grant Funding (Outwards) - Mentone Life Saving Club Inc. 

2200993 COMMEMORATION - Grant Funding (Outwards) - Mildura Working Man's Club 

2201129 COMMEMORATION - Grant Funding (Outwards) - Military Historical Society of Australia (Queensland Branch) Inc 

2208297 
COMMEMORATION - Grant Funding (Outwards) - Military Historical Society of Australia (Queensland Branch) 
Incorporated 

2200728 COMMEMORATION - Grant Funding (Outwards) - Millewa Advisory Group Incorporated 

2208339 COMMEMORATION - Grant Funding (Outwards) - Montmorency Primary School 

2207292 COMMEMORATION - Grant Funding (Outwards) - Mother Teresa Catholic College 

2208467 COMMEMORATION - Grant Funding (Outwards) - Murgon RSL Sub Branch 

2201599 COMMEMORATION - Grant Funding (Outwards) - Nanango RSL Sub-Branch 

2201672 COMMEMORATION - Grant Funding (Outwards) - National Ethnic and Multicultural Broadcasters' Council 

2201069 
COMMEMORATION - Grant Funding (Outwards) - National Servicemen’s Association of Australia Victorian Branch 
Inc. 

2201079 
COMMEMORATION - Grant Funding (Outwards) - National Servicemen’s Association of Australia Victorian Branch 
Inc. 

2200994 
COMMEMORATION - Grant Funding (Outwards) - National Servicemen's Association of Australia (Victorian Branch) 
Inc. 

2205379 
COMMEMORATION - Grant Funding (Outwards) - National Servicemen's Association of Australia NSW Branch 
Incorporated 

2204247 
COMMEMORATION - Grant Funding (Outwards) - Naval Association of Australia (Redcliffe Branch Sub-Section) 
Incorporated 

2208443 COMMEMORATION - Grant Funding (Outwards) - Naval Association Of Australia Queensland 

2201115 COMMEMORATION - Grant Funding (Outwards) - Naval Association of Australia Queensland Section 

2208137 COMMEMORATION - Grant Funding (Outwards) - Naval Association of Australia WRANS 

2201310 COMMEMORATION - Grant Funding (Outwards) - New South Wales Lancers Memorial Museum Incorporated 

2201100 COMMEMORATION - Grant Funding (Outwards) - New South Wales Steam Preservation Co-op Society Ltd 



2200969 
COMMEMORATION - Grant Funding (Outwards) - Newtown Sub Branch of the Returned and Services League of 
Australia NSW 

2201662 COMMEMORATION - Grant Funding (Outwards) - Ninth Battalions Association Inc. 

2201681 COMMEMORATION - Grant Funding (Outwards) - Norfolk Island RSL Sub-Branch Museum 

2208138 COMMEMORATION - Grant Funding (Outwards) - North Gold Coast RSL Sub Branch 

2201109 COMMEMORATION - Grant Funding (Outwards) - Northern Midlands Radio Initiative Inc. 

2204380 COMMEMORATION - Grant Funding (Outwards) - Numurka RSL Sub-Branch 

2201557 COMMEMORATION - Grant Funding (Outwards) - Nungarin Heritage Machinery and Army Museum Inc. 

2200781 COMMEMORATION - Grant Funding (Outwards) - Old Bar Soldier's Memorial Hall Inc 

2200932 COMMEMORATION - Grant Funding (Outwards) - Pallamallawa School of Arts and War Memorial 

2204383 COMMEMORATION - Grant Funding (Outwards) - Parkes Sub Branch of the RSL of Australia NSW 

2201604 COMMEMORATION - Grant Funding (Outwards) - Paroo Shire Council 

2205380 COMMEMORATION - Grant Funding (Outwards) - Peaceful Bay RSL Sub-Branch 

2201584 COMMEMORATION - Grant Funding (Outwards) - Pearl Beach Progress Association Inc 

2201558 COMMEMORATION - Grant Funding (Outwards) - Pennant Hills Golf Club 

2201535 COMMEMORATION - Grant Funding (Outwards) - Petersham RSL Club Ltd 

2201341 COMMEMORATION - Grant Funding (Outwards) - Point Assist Pty Ltd 

2200371 COMMEMORATION - Grant Funding (Outwards) - Point Pearce Aboriginal Corporation 

2205751 COMMEMORATION - Grant Funding (Outwards) - Port Albert Maritime Museum Inc. 

2204227 COMMEMORATION - Grant Funding (Outwards) - Port Pirie RSL Sub-Branch Incorporated 

2201625 COMMEMORATION - Grant Funding (Outwards) - Port Stephens Council 

2204234 COMMEMORATION - Grant Funding (Outwards) - Portland RSL Memorial Bowling Club Incorporated 

2201279 COMMEMORATION - Grant Funding (Outwards) - Portland RSL Sub Branch 

2201520 COMMEMORATION - Grant Funding (Outwards) - Project Immortality Pty Ltd 

2201663 COMMEMORATION - Grant Funding (Outwards) - Queensland Mounted Infantry Historical Troop Inc 

2200988 COMMEMORATION - Grant Funding (Outwards) - Queensland Rifle Association Incorporated 

2201515 COMMEMORATION - Grant Funding (Outwards) - Queensland Writers Centre Association Incorporation 

2200822 COMMEMORATION - Grant Funding (Outwards) - Reconciliation South Australia Incorporated 

2200692 
COMMEMORATION - Grant Funding (Outwards) - Returned & Services League of Australia (Queensland Branch) 
Centenary Suburbs 

2201107 
COMMEMORATION - Grant Funding (Outwards) - Returned & Services League of Australia (Queensland Branch) 
Lowood Sub Branch Inc 

2204926 COMMEMORATION - Grant Funding (Outwards) - Returned & Services League Peaceful Bay Sub-branch 

2201345 
COMMEMORATION - Grant Funding (Outwards) - Returned and Services League of Australia (Queensland Branch) 
Longreach Sub Branch 

2201304 COMMEMORATION - Grant Funding (Outwards) - Returned and Services League of Australia Forestville Sub Branch 

2201273 
COMMEMORATION - Grant Funding (Outwards) - Returned and Services League of Australia, Queensland Branch, 
Sunshine Coast 

2200780 COMMEMORATION - Grant Funding (Outwards) - Returned Services' League (Maitland Sub Branch) Incorporated 

2200756 COMMEMORATION - Grant Funding (Outwards) - Returned Services League Kandos R.S.L. Sub Branch 

2200989 COMMEMORATION - Grant Funding (Outwards) - Returned Services League of Australia Branxton Sub Branch 

2200871 COMMEMORATION - Grant Funding (Outwards) - Ripley Valley State Secondary College P & C Association 

2201116 COMMEMORATION - Grant Funding (Outwards) - Robina Lions Club Inc 

2201505 COMMEMORATION - Grant Funding (Outwards) - Roma Commerce and Tourism Inc 

2200892 COMMEMORATION - Grant Funding (Outwards) - Rooty Hill Sub-Section of the NAA Incorporated 

2208135 COMMEMORATION - Grant Funding (Outwards) - Rotary club of Tocumwal 

2204927 COMMEMORATION - Grant Funding (Outwards) - Rotary Club of Tocumwal Incorporated 

2208201 COMMEMORATION - Grant Funding (Outwards) - Rottnest Voluntary Guides Association 

2200755 COMMEMORATION - Grant Funding (Outwards) - Royal Australian Navy Corvettes Association Queensland Branch 

2201314 COMMEMORATION - Grant Funding (Outwards) - RSL Care South Australia Incorporated 

2204229 COMMEMORATION - Grant Funding (Outwards) - Sacred Heart School Sandringham 



2201485 COMMEMORATION - Grant Funding (Outwards) - Sale RSL & Community Sub-Branch Inc. 

2200873 COMMEMORATION - Grant Funding (Outwards) - Scone and Upper Hunter Historical Society Incorporated 

2201320 COMMEMORATION - Grant Funding (Outwards) - Scottsdale RSL Sub Branch Inc 

2207668 COMMEMORATION - Grant Funding (Outwards) - Seaford Primary School 

2200298 COMMEMORATION - Grant Funding (Outwards) - Shire of Kojonup 

2201674 COMMEMORATION - Grant Funding (Outwards) - Shire of Lake Grace 

2201624 COMMEMORATION - Grant Funding (Outwards) - Shrine of Remembrance Trustees 

2201293 COMMEMORATION - Grant Funding (Outwards) - Singleton Heights Public School Parents & Citizens Association 

2205598 COMMEMORATION - Grant Funding (Outwards) - Skye Primary School 

2204249 COMMEMORATION - Grant Funding (Outwards) - South Hurstville RSL Sub-Branch 

2208439 COMMEMORATION - Grant Funding (Outwards) - Special Operations Engineer Regiment Association 

2208442 COMMEMORATION - Grant Funding (Outwards) - Special Operations Engineer Regiment Association 

2201654 COMMEMORATION - Grant Funding (Outwards) - St Andrews Queenstown Historical Society 

2201581 COMMEMORATION - Grant Funding (Outwards) - St Brigid's Primary School 

2200890 COMMEMORATION - Grant Funding (Outwards) - St Helen's - St Mary's RSL Sub-Branch Inc 

2201549 COMMEMORATION - Grant Funding (Outwards) - St Johns Cathedral 

2201551 COMMEMORATION - Grant Funding (Outwards) - St Joseph's Parish Primary School 

2204232 COMMEMORATION - Grant Funding (Outwards) - St Joseph's School Sorrento 

2201105 COMMEMORATION - Grant Funding (Outwards) - Stockton Historical Society Inc 

2208459 COMMEMORATION - Grant Funding (Outwards) - Stuarts Point RSL 

2201621 COMMEMORATION - Grant Funding (Outwards) - Submarine Institute of Australia Incorporated 

2204238 COMMEMORATION - Grant Funding (Outwards) - Swinburne Buddhist Society Incorporated 

2201642 COMMEMORATION - Grant Funding (Outwards) - Swiss Technologies Ltd 

2207755 COMMEMORATION - Grant Funding (Outwards) - Sydney Clay Target Club Ltd 

2208338 COMMEMORATION - Grant Funding (Outwards) - Tablelands Regional Council 

2200757 COMMEMORATION - Grant Funding (Outwards) - Tambo Valley Producers Group Inc 

2200924 COMMEMORATION - Grant Funding (Outwards) - Tasman RSL Sub-Branch Inc 

2205372 COMMEMORATION - Grant Funding (Outwards) - Terang RSL Sub-Branch 

2201327 COMMEMORATION - Grant Funding (Outwards) - Terrigal Wamberal RSL 

2200992 
COMMEMORATION - Grant Funding (Outwards) - The Aviation Historical Society of the Northern Territory 
Incorporated 

2200893 COMMEMORATION - Grant Funding (Outwards) - The Beltana Progress Association Incorporated 

2204665 COMMEMORATION - Grant Funding (Outwards) - The Bethanie Group Inc 

2201338 
COMMEMORATION - Grant Funding (Outwards) - The Diocese of Wagga Wagga as Trustee for St Mary’s School 
Corowa 

2201692 COMMEMORATION - Grant Funding (Outwards) - The Evans Head Living Museum Inc 

2208340 COMMEMORATION - Grant Funding (Outwards) - The Legacy Club of Western Australia 

2208037 COMMEMORATION - Grant Funding (Outwards) - The Naval Association of Australia 

2200970 
COMMEMORATION - Grant Funding (Outwards) - The Returned & Services League of Australia (Queensland 
Branch) Bribie Island SU 

2201306 
COMMEMORATION - Grant Funding (Outwards) - The Returned & Services League of Australia WA Branch 
Incorporated 

2204246 
COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Artillery Association (Northern Territory) 
Incorporated 

2201126 COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Engineers Association of Victoria Inc. 

2200921 COMMEMORATION - Grant Funding (Outwards) - The Trustee for Macedon Public Cemetery 

2201297 COMMEMORATION - Grant Funding (Outwards) - The Trustee for Sydney Catholic Schools Trust 

2201335 
COMMEMORATION - Grant Funding (Outwards) - The United Nations and Overseas Policing Association of 
Australia Incorporated 

2201540 COMMEMORATION - Grant Funding (Outwards) - The Woodford Historical Society Inc 

2201605 COMMEMORATION - Grant Funding (Outwards) - This Story Australia Ltd 

2208036 COMMEMORATION - Grant Funding (Outwards) - Toowoomba RSL 



2201541 COMMEMORATION - Grant Funding (Outwards) - Torquay RSL Sub-Branch Inc. 

2201562 COMMEMORATION - Grant Funding (Outwards) - Torquay RSL Sub-Branch Inc. 

2201671 COMMEMORATION - Grant Funding (Outwards) - Torres Strait Island Regional Council 

2201496 
COMMEMORATION - Grant Funding (Outwards) - Totally and Permanently Disabled Ex Servicepersons Association 
(Townsville) 

2208289 COMMEMORATION - Grant Funding (Outwards) - Townsville Maritime Museum Limited 

2201639 COMMEMORATION - Grant Funding (Outwards) - Toyota Landcruiser Club of Australia 

2200998 COMMEMORATION - Grant Funding (Outwards) - Trustees of Church Property for the Diocese of Newcastle 

2201519 COMMEMORATION - Grant Funding (Outwards) - Tyalgum Community Hall Association Incorporated 

2200747 COMMEMORATION - Grant Funding (Outwards) - Ultima Progress Association 

2201612 COMMEMORATION - Grant Funding (Outwards) - Ultimate Security Australia Pty Ltd 

2200282 COMMEMORATION - Grant Funding (Outwards) - United States Army Small Ships Association Incorporated 

2201282 COMMEMORATION - Grant Funding (Outwards) - Upper Lachlan Shire Council 

2200935 COMMEMORATION - Grant Funding (Outwards) - Veterans Motorcycle Club Central Victoria Chapter Incorporated 

2208136 COMMEMORATION - Grant Funding (Outwards) - Veteran's Wellbeing Centre Hornsby 

2201568 COMMEMORATION - Grant Funding (Outwards) - Victorian Aboriginal Remembrance Committee 

2207670 COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Association of Australia 

2208296 
COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Association of Australia Tasmania 
Incorporated 

2204228 
COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Association of Australia Tasmania 
Incorporated - Launceston Sub-Branch 

2200933 COMMEMORATION - Grant Funding (Outwards) - Wagga Wagga RSL Sub Branch 

2208308 COMMEMORATION - Grant Funding (Outwards) - Waikerie RSL Sub-Branch Incorporated 

2208444 COMMEMORATION - Grant Funding (Outwards) - Wakool Memorial Walk Action Group 

2201094 COMMEMORATION - Grant Funding (Outwards) - Wangaratta RSL Sub-Branch Inc. 

2201634 COMMEMORATION - Grant Funding (Outwards) - Wanguri Primary School Council 

2201635 COMMEMORATION - Grant Funding (Outwards) - Warragul RSL Sub Branch Incorporated Inc 

2201068 COMMEMORATION - Grant Funding (Outwards) - Wauchope RSL Sub-Branch 

2208306 COMMEMORATION - Grant Funding (Outwards) - Westbury RSL Sub-Branch Inc. 

2200987 
COMMEMORATION - Grant Funding (Outwards) - Wide Bay & Burnett QMI 5th Light Horse Regiment Hervey Bay 
Troop Inc. 

2200580 COMMEMORATION - Grant Funding (Outwards) - Williamstown Swimming and Life-Saving Club Inc 

2201489 COMMEMORATION - Grant Funding (Outwards) - Wingecarribee Shire Council 

2207678 COMMEMORATION - Grant Funding (Outwards) - Wynyard RSL Sub Branch 

2204237 COMMEMORATION - Grant Funding (Outwards) - XXX - WITHDRAWN 

2208465 COMMEMORATION - Grant Funding (Outwards) - XXX - WITHDRAWN 

2200922 COMMEMORATION - Grant Funding (Outwards) - XXX - WITHDRAWN 

2204381 COMMEMORATION - Grant Funding (Outwards) - XXX - WITHDRAWN 

2204244 COMMEMORATION - Grant Funding (Outwards) - XXX WITHDRAWN 

2208311 COMMEMORATION - Grant Funding (Outwards) - Yarle Pty Ltd 

2201647 COMMEMORATION - Grant Funding (Outwards) - Yass and District Historical Society Incorporated 

2201652 COMMEMORATION - Grant Funding (Outwards) - Yass and District Historical Society Incorporated 

2201321 COMMEMORATION - Grant Funding (Outwards) - Yass Valley Council 

2208453 COMMEMORATION - Grant Funding (Outwards) - YB Productions 

2208470 COMMEMORATION - Grant Funding (Outwards) - Yeronga Dutton Park RSL 

2200934 COMMEMORATION - Grant Funding (Outwards) - YMCA of Bundaberg Inc 

2201595 COMMEMORATION - Grant Funding (Outwards) - Yugumbir State School 

2209090 
COMMEMORATION - Maintenance - War Cemeteries and Memorials - Adelaide River War Cemetery - Managers 
Accommodation Building 

2200070 COMMEMORATION - Memorial Provision - Monthly Statistics - 2022 

2200076 
COMMEMORATION - Memorial Provision - Recently Accepted United Kingdom Commonwealth War Graves 
Commission (CWGC) War Dead 2022 



2200080 COMMEMORATION - Memorial Provision - Unmarked First World War Graves Pilot Program 2022 

2200247 COMMEMORATION - Policy - Office of Australian War Graves – Current Operational Policy 

2204555 COMMEMORATION - Policy - Office of Australian War Graves - State and Territory Burial and Cremation Policy 

2205393 COMMEMORATION - Program Management - 75th Anniversary of Australian Peacekeepers 

2205392 COMMEMORATION - Program Management - Anzac Day France 2023 

2205391 COMMEMORATION - Program Management - Anzac Day Gallipoli 2023 

2205394 COMMEMORATION - Program Management - Commemorations Staffing Contracts and Invoices 2022 -2023 

2203018 COMMEMORATION - Program Management - Debt Recovery Project - Project Management Documentation 

2200071 COMMEMORATION - Program Management - Foundry Orders 2022 

2208845 COMMEMORATION - Program Management - Remembrance Day Mail Out 2022 

2204944 COMMEMORATION - Program Management - Resources to support student learning about Indigenous Service 

2205573 COMMEMORATION - Program Management - Stories of Service videos – 2022 tranche 

2201004 
COMMEMORATION - Protection of Word ANZAC - 02.02.22 - Application Inquiry - XXX Printaglass - Anzac Day beer 
glasses 

2201007 COMMEMORATION - Protection of Word ANZAC - 03.02.22 - Redcliffe Tigers AFC -Applications Anzac Day Medal 

2204318 COMMEMORATION - Protection of Word ANZAC - 2204318 - Aussie Vibes - aussievibes.co 

2207354 COMMEMORATION - Protection of Word ANZAC - 2207354 - Terra Madre - Application 

2203193 COMMEMORATION - Protection of Word ANZAC - Allied Pinnacle - Anzac Biscuits 

2200974 COMMEMORATION - Protection of Word ANZAC - Applications - Spotted Cow Cookies - Anzac Biscuits 

2200852 COMMEMORATION - Protection of Word ANZAC - Bake it by Giovannellis Anzac Biscuit Mix 

2204620 COMMEMORATION - Protection of Word ANZAC - Bakery on O'Connell - Anzac Cronuts 

2201005 COMMEMORATION - Protection of Word ANZAC - Belta Brands - application for using Anzac Day on A3 posters 

2203780 COMMEMORATION - Protection of Word ANZAC - Black Star Pastry Pty Ltd - Anzac Biscuits 

2204808 
COMMEMORATION - Protection of Word ANZAC - Channel Seven - questions about Survive to Thrive Nation event 
at Prince Consort Hotel 

2204198 COMMEMORATION - Protection of Word ANZAC - EAM&C Pty Ltd - Anzac Day candles and melts Applications 

2205699 COMMEMORATION - Protection of Word ANZAC - Harsh Overseer - Application 

2204906 
COMMEMORATION - Protection of Word ANZAC - Hickson Lawyers - transfer of Anzac Research Institute & domain 
to Sydney Local Health District 

2203015 COMMEMORATION - Protection of Word ANZAC - informal warning - XXX - XXX 

2200750 COMMEMORATION - Protection of Word ANZAC - JB3D Cookie Cutters 

2202989 COMMEMORATION - Protection of Word ANZAC - Legacy Brisbane - Run Army event - 'A new Anzac Tradition' 

2203771 COMMEMORATION - Protection of Word ANZAC - MC22- 001137 - XXX - Trademark of child's name 

2208908 COMMEMORATION - Protection of Word ANZAC - MC22-002380 - complaint about XXX from XXX 

2209692 COMMEMORATION - Protection of Word ANZAC - Mt Macedon Anzac day Dawn Service Incorporated - application 

2200902 COMMEMORATION - Protection of Word ANZAC - National Basketball League Applications and inquiries 

2200912 COMMEMORATION - Protection of Word ANZAC - National Rugby League 'Anzac Round' 2022 

2205660 
COMMEMORATION - Protection of Word ANZAC - National Vietnam Veterans Museum- application and import to 
Australia 

2203194 COMMEMORATION - Protection of Word ANZAC - Nestle, Uncle Toby's Oats 

2204513 
COMMEMORATION - Protection of Word ANZAC - Netball Victoria - Melbourne Vixens Netball - Application to use 
Anzac 

2202046 
COMMEMORATION - Protection of Word ANZAC - Northern Territory Masters Squash Association - application for 
Anzac weekend event 

2204826 COMMEMORATION - Protection of Word ANZAC - Park Avenue Foods Pty Ltd - Anzac biscuits for Christmas 

2208223 COMMEMORATION - Protection of Word ANZAC - Pauly Designed - XXX 

2204195 COMMEMORATION - Protection of Word ANZAC - Phillippa's Bakery - Anzac biscuits named ANZACS Application 

2204079 COMMEMORATION - Protection of Word ANZAC - RL Oceania - Anzac Invitational - Online gaming event 

2202988 COMMEMORATION - Protection of Word ANZAC - Robe 2 Recovery 'Anzac 2022' event 

2200925 
COMMEMORATION - Protection of Word ANZAC - RSL VIC Anzac Appeal 2022 Applications to import goods bearing 
the word Anzac 

2203225 COMMEMORATION - Protection of Word ANZAC - Skunkworks Community Limited 



2204208 COMMEMORATION - Protection of Word ANZAC - Slice of Life - Anzac Biscuits informal warning 

2200896 COMMEMORATION - Protection of Word ANZAC - Sorrento Golf Club 'Anzac Bowl' golf event 

2200440 COMMEMORATION - Protection of Word ANZAC - Swan Valley Football Club 

2202527 COMMEMORATION - Protection of Word ANZAC - The Fresh Collective - Anzac biscuit - Application 

2200598 COMMEMORATION - Protection of Word ANZAC - The Muesli Bar 

2204521 COMMEMORATION - Protection of Word ANZAC - Victorian Speed Boat Club Applications - Anzac Trophy 

2202480 COMMEMORATION - Protection of Word ANZAC - Vikings Rowing Club - domain name anzacdayrow.com.au 

2208222 COMMEMORATION - Protection of Word ANZAC - West Wallsend and District Anzac Day Group Inc. 

2204200 COMMEMORATION - Protection of Word ANZAC - Wickety Wax - Anzac Day Candles -Applications 

2202173 COMMEMORATION - Protection of Word ANZAC - XXX - Application for Anzac inspired whip 

2204566 COMMEMORATION - Protection of Word ANZAC - XXX - Solar Lights and Lanterns - Application 

2205868 COMMEMORATION - Protection of Word ANZAC - XXX Tours and Travel - Anzac Day Tours 

2202552 COMMUNITY RELATIONS - Addresses (presentations) - Deputy Commissioner Queensland - ESO Correspondence 

2202567 COMMUNITY RELATIONS - Addresses (presentations) - Deputy Commissioner Queensland - Speeches 

2202142 COMMUNITY RELATIONS - Committees - Commonwealth, State and Territories Committee (CSTC) -2022 

2202135 COMMUNITY RELATIONS - Committees - Defence / DVA Executive Committee (DDEC) - 2022 

2202151 COMMUNITY RELATIONS - Committees - Five Eyes COVID-19 Working Group - 2022 

2202146 COMMUNITY RELATIONS - Committees - Five Eyes Officials Meeting - 2022 

2202145 COMMUNITY RELATIONS - Committees - Travel - Victoria Cross Travel 2022 

2202141 COMMUNITY RELATIONS - Committees - Veterans’ Wellbeing Taskforce - 2022 

2209255 COMMUNITY RELATIONS - Evaluation - Support for Employment - Feedback Exercise June 2022 

2201853 COMMUNITY RELATIONS - Implementation - 2022 Prime Minister's Veterans' Employment Awards - Nominations 

2201855 
COMMUNITY RELATIONS - Implementation - 2022 Prime Minister's Veterans' Employment Awards - Nominations 
(NOT SUBMITTED) 

2204075 
COMMUNITY RELATIONS - Implementation - 2022 Prime Minister's Veterans' Employment Awards - Sponsorship 
Arrangements 

2205977 COMMUNITY RELATIONS - Marketing - DSH Insurance - 100 Year Anniversary 

2205975 COMMUNITY RELATIONS - Marketing - DSH Insurance - Advertising & Marketing 

2205982 COMMUNITY RELATIONS - Marketing - DSH Insurance - Communication Strategy 

2205986 COMMUNITY RELATIONS - Marketing - DSH Insurance - Concept Market Testing 2018 

2205997 COMMUNITY RELATIONS - Marketing - DSH Insurance - Logos 

2206012 COMMUNITY RELATIONS - Marketing - DSH Insurance - Market Research 2017 

2206014 COMMUNITY RELATIONS - Marketing - DSH Insurance - Marketing Strategy 2018 

2206016 COMMUNITY RELATIONS - Marketing - DSH Insurance - Media Plans 

2206017 COMMUNITY RELATIONS - Marketing - DSH Insurance - Purchased Images 

2206019 COMMUNITY RELATIONS - Marketing - DSH Insurance - Scans of archive photos 

2206021 COMMUNITY RELATIONS - Marketing - DSH Insurance - Vetaffairs 

2206022 COMMUNITY RELATIONS - Marketing - DSH Insurance - Website 

2202486 
COMMUNITY RELATIONS - Media relations - Rehabilitation Appliances Program - Psychiatric Assistance Dogs - 
CSTDA - Media events, DVA Communications Package 

2208613 
COMMUNITY RELATIONS - Meetings - Repatriation Medical Authority (RMA) - Meetings with and Presentations to 
Ex-Service Organisations (ESOs) - 2022 

2200814 
COMMUNITY RELATIONS - Meetings - Repatriation Medical Authority (RMA) - Meetings with and Presentations to 
Ex-Service Organisations (ESOs) – 2022 

2209412 COMMUNITY RELATIONS - Policy - National Redress Scheme for victims of child sexual abuse 

2201835 COMMUNITY RELATIONS - Policy - Prime Minister's Veterans' Employment Awards 

2204282 COMMUNITY RELATIONS - Reporting - DC VIC/ESO Consultative Forum - Feb 2022 

2204281 COMMUNITY RELATIONS - Reporting - DC VIC/ESO Consultative Forum - Jul 2022 

2204280 COMMUNITY RELATIONS - Reporting - DC VIC/ESO Consultative Forum - May 2022 

2204279 COMMUNITY RELATIONS - Reporting - DC VIC/ESO Consultative Forum - Oct 2022 

2202042 COMPENSATION - Reporting - CodeHub 



2204319 
COMPENSATION - Reporting - Comp Processing and Payments Branch (CPPB) - Team Leader Administrative 
Reports 

2204610 COMPENSATION - Reporting - Perth MRCA Initial Liability and Combined Benefits Processing Leadership 

2200236 EQUIPMENT & STORES - Inventory - Open Arms North Queensland 2022 - listing of equipment and stores items. 

2200782 ESTABLISHMENT - Committees - Scientific Advisory Committee 14 October 2019 

2202088 ESTABLISHMENT - Reviewing - Claims and Determinations Knowledge Bank 

2209859 
FINANCIAL MANAGEMENT - Accounting - 2022 Prime Minister's Veterans' Employment Awards - Bronze 
Sponsorship - Electro Optic Systems 

2209862 
FINANCIAL MANAGEMENT - Accounting - 2022 Prime Minister's Veterans' Employment Awards - Bronze 
Sponsorship - Konekt 

2209863 
FINANCIAL MANAGEMENT - Accounting - 2022 Prime Minister's Veterans' Employment Awards - Bronze 
Sponsorship – Navantia 

2209864 
FINANCIAL MANAGEMENT - Accounting - 2022 Prime Minister's Veterans' Employment Awards - Bronze 
Sponsorship – PERSOLKELLY 

2209865 
FINANCIAL MANAGEMENT - Accounting - 2022 Prime Minister's Veterans' Employment Awards - Bronze 
Sponsorship - Serco Asia Pacific 

2202911 
FINANCIAL MANAGEMENT - Accounting - 2022 Prime Minister's Veteran's Employment Awards - Finance and 
Contracts 

2204076 
FINANCIAL MANAGEMENT - Accounting - 2022 Prime Minister's Veterans' Employment Awards - Gold Sponsorship 
- Westpac 

2209857 
FINANCIAL MANAGEMENT - Accounting - 2022 Prime Minister's Veterans' Employment Awards - Silver 
Sponsorship - Boeing Defence Australia 

2208229 
FINANCIAL MANAGEMENT - Accounting - 2023 Prime Minister's Veteran's Employment Awards - Finance and 
Contracts 

2208610 
FINANCIAL MANAGEMENT - Accounting - Assertive In-Reach Veterans Living (ARVL) Program Pilot – Community 
Nursing Provision 2022 

2203514 
FINANCIAL MANAGEMENT - Accounting - Business Activity Statement (BAS) and Goods and Services Tax (GST) 
2021-22 

2207404 FINANCIAL MANAGEMENT - Accounting - Business Enablement Program - Contractor Invoices 2022/23 

2207401 FINANCIAL MANAGEMENT - Accounting - Business Enablement Program - Supplier Invoices 2022/23 

2200980 FINANCIAL MANAGEMENT - Accounting - Care and Assistance Programs Section - Invoices FY 2021/22 

2209171 FINANCIAL MANAGEMENT - Accounting - Chart Of Accounts 2022-23 

2203119 FINANCIAL MANAGEMENT - Accounting - Chief Health Officer (CHO) Purchase Card Expenses FY 2020-21 

2203118 FINANCIAL MANAGEMENT - Accounting - Chief Health Officer (CHO) Purchase Card Expenses FY 2021-22 

2203120 FINANCIAL MANAGEMENT - Accounting - Chief Health Officer (CHO) Purchase Card Expenses FY 2022-23 

2203116 FINANCIAL MANAGEMENT - Accounting - Chief Health Officer (CHO) Staff CME Allowance FY 2019-20 

2203117 FINANCIAL MANAGEMENT - Accounting - Chief Health Officer (CHO) Staff CME Allowance FY 2020-21 

2203115 FINANCIAL MANAGEMENT - Accounting - Chief Health Officer (CHO) Staff CME Allowance FY 2022-23 

2200786 FINANCIAL MANAGEMENT - Accounting - Client Assist Contact Centre - Purchase Card Receipts 2022 

2202327 FINANCIAL MANAGEMENT - Accounting - Comcover - Asset Schedule 

2205397 FINANCIAL MANAGEMENT - Accounting - Commemorations Section - Finances 2022-2023 

2206870 FINANCIAL MANAGEMENT - Accounting - Commissioner Veteran Family Advocate – Credit Card 2022 

2206868 FINANCIAL MANAGEMENT - Accounting - Commissioner Veteran Family Advocate – Travel 2022 

2208238 FINANCIAL MANAGEMENT - Accounting - Commissioner Veteran Family Advocate – Travel 2023 

2206882 FINANCIAL MANAGEMENT - Accounting - Communications Contractor Invoices - July 2018 - June 2019 

2206884 FINANCIAL MANAGEMENT - Accounting - Communications Contractor Invoices - July 2019 - June 2020 

2206885 FINANCIAL MANAGEMENT - Accounting - Communications Contractor Invoices - July 2020 - June 2021 

2203059 FINANCIAL MANAGEMENT - Accounting - Communications Contractor Invoices - July 2021 - June 2022 

2206886 FINANCIAL MANAGEMENT - Accounting - Communications Contractor Invoices - July 2022 - June 2023 

2207285 FINANCIAL MANAGEMENT - Accounting - Communications Invoices - July 2022 - June 2023 

2204528 
FINANCIAL MANAGEMENT - Accounting - Compliance Legislation Operationalisation Project- Budget and Financial 
Records 

2200087 FINANCIAL MANAGEMENT - Accounting - Contractor Invoices - 2022 

2203643 FINANCIAL MANAGEMENT - Accounting - Contributions Account 



2209119 FINANCIAL MANAGEMENT - Accounting - COO Division – Invoices, receipts, accounts – FY22-23 

2204117 FINANCIAL MANAGEMENT - Accounting - DCHO - Purchase Card Expenses 2021-22 

2202584 FINANCIAL MANAGEMENT - Accounting - Deputy Commissioner Queensland - Travel 

2204268 
FINANCIAL MANAGEMENT - Accounting - Deputy Commissioner Victoria - Approval and Purchase of 
Commemorative Wreaths - 2022 

2200622 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2008-09 

2200621 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2009-10 

2200620 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2010-11 

2200619 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2011-12 

2200618 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2012-13 

2200617 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2013-14 

2200616 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2014-15 

2200615 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2015-16 

2200614 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2016-17 

2200613 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2017-18 

2200612 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2018-19 

2200611 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2019-20 

2200610 FINANCIAL MANAGEMENT - Accounting - DHOAS & DHOS Bank Reconciliation 2020-21 

2200609 FINANCIAL MANAGEMENT - Accounting - DHOAS Bank Reconciliation 2021-22 

2200608 FINANCIAL MANAGEMENT - Accounting - DHOAS Bank Reconciliation 2021-22 

2207333 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Bank Account Reviews - RBA - Bank Statements 

2207334 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Bank Account Reviews - Westpac - Bank Statements 

2207325 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Bank Statements - RBA  & Westpac 2016 - 2017 

2207327 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Bank Statements - RBA  & Westpac 2017 - 2018 

2207329 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Bank Statements - RBA  & Westpac 2018 - 2019 

2207330 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Bank Statements - RBA  & Westpac 2019 - 2020 

2207331 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Bank Statements - RBA  & Westpac 2020 - 2021 

2207332 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Bank Statements - RBA  & Westpac 2021 - 2022 

2207638 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Corporate Credit Cards - 2017 

2207322 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Fee Statements - 2021-2022 

2207562 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Investments Funds - 2015 to 2022 

2207564 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Investments Funds - Bank of Queensland 

2207566 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Investments Funds - Bankswest 

2207571 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Investments Funds - Bendigo 

2207572 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Investments Funds - IMB Bank 

2207573 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Investments Funds - ME Bank 

2207574 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Investments Funds - NAB 

2207575 
FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Investments Funds - New Signatory Forms - Completed 
Forms 

2207576 
FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Investments Funds - New Signatory Forms - Ongoing 
Forms 

2207577 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Investments Funds - Suncorp 

2204757 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Journals - April 2019/20 

2204749 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Journals - August 2019/20 

2204753 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Journals - December 2019/20 

2204755 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Journals - February 2019/20 

2204754 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Journals - January 2019/20 

2204747 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Journals - July 2019/20 

2204759 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Journals - June 2019/20 

2204756 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Journals - March 2019/20 



2204758 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Journals - May 2019/20 

2204752 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Journals - November 2019/20 

2204751 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Journals - October 2019/20 

2204750 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Journals - September 2019/20 

2207578 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - RBA 

2207580 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - RBA - NPP 

2204780 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Reconciliations - 2017-2018 

2204781 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Reconciliations - 2018-2019 

2204782 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Reconciliations - 2019-2020 

2204783 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Reconciliations - 2020-2021 

2207581 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - UBS 

2207584 FINANCIAL MANAGEMENT - Accounting - DSH Insurance - Westpac 

2201021 FINANCIAL MANAGEMENT - Accounting - DVA National Cabcharge Account Administration 2020 

2204531 FINANCIAL MANAGEMENT - Accounting - Employee Provision Calculations and Analysis 

2207837 FINANCIAL MANAGEMENT - Accounting - End of Year - 2021-22 

2208875 FINANCIAL MANAGEMENT - Accounting - Finance Officer Network 

2203493 FINANCIAL MANAGEMENT - Accounting - Financial Accounting and Compliance (FAC) Section - Administration 

2203491 
FINANCIAL MANAGEMENT - Accounting - Financial Accounting and Compliance (FAC) Section - Procedures and 
Standard Operating Procedures 

2204171 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Asset Correspondence and Policies 

2204170 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Asset Stocktake 2021-22 

2209131 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch – Asset valuations 2021-22 

2203569 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Chart Of Accounts - Change Requests 

2208241 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch – Intangibles 2021-22 

2203536 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Performance Assurance Strategy (PAS) 

2203039 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - QA - Accounts Payable 

2203040 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - QA - Cash Reimbursement 

2203041 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - QA - Purchase Card 

2203042 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - QA - Travel 

2201018 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - QA DOLARS Super User 

2209847 
FINANCIAL MANAGEMENT - Accounting - Financial Operations – ACT – FY 2022/2023 Tax Invoices / Credit Notes / 
Receipts 

2207480 
FINANCIAL MANAGEMENT - Accounting - Financial Reporting and Policy - National Month End Reconciliations - 
2022 - 23 

2203197 FINANCIAL MANAGEMENT - Accounting - Financial Statements - 2021-22 

2209151 FINANCIAL MANAGEMENT - Accounting - Financial Statements - Month-End Reconciliations 2022-23 

2203935 FINANCIAL MANAGEMENT - Accounting - Financial Systems and Policy - Contractor Survey & Dashboard Project 

2202731 FINANCIAL MANAGEMENT - Accounting - Financial Systems and Policy – Data Extracts - 2022-23 

2204094 FINANCIAL MANAGEMENT - Accounting - FMB - Department of Finance - Actuals Reporting 2021-22 

2204095 
FINANCIAL MANAGEMENT - Accounting - FMB - Department of Finance - Underlying Cash Balance Reporting 2021-
22 

2203932 FINANCIAL MANAGEMENT - Accounting - FMB - Military Compensation Scheme (MCS) Provision 2021-22 

2204874 FINANCIAL MANAGEMENT - Accounting - Freedom of Information Requests 

2203516 FINANCIAL MANAGEMENT - Accounting - Fringe Benefit Tax (FBT) 2021-22 

2200729 FINANCIAL MANAGEMENT - Accounting - Grants V1 Contractors - XXX 

2203379 FINANCIAL MANAGEMENT - Accounting - Hardclose - 2021-22 

2208281 FINANCIAL MANAGEMENT - Accounting - Jones Lang LaSalle (JLL) – FY2022-23 

2206801 FINANCIAL MANAGEMENT - Accounting - Key Management Personnel and Related Party - 2021-22 

2201743 
FINANCIAL MANAGEMENT - Accounting - Mental Health and Wellbeing Services (MHWSD) Digital Invoices for 
payments July 1 2022 - June 30 2023 

2208974 FINANCIAL MANAGEMENT - Accounting - Office of Deputy President – Credit Card 2022 



2208975 FINANCIAL MANAGEMENT - Accounting - Office of Deputy President – Credit Card 2023 

2201375 FINANCIAL MANAGEMENT - Accounting - Office of Deputy President - Travel - 2022 

2200605 
FINANCIAL MANAGEMENT - Accounting - Open Arms - Client Assist Contact Centre - 1 July 2021 to 30 June 2022 - 
Invoices 

2201808 
FINANCIAL MANAGEMENT - Accounting - Open Arms - Client Assist Contact Centre - 1 July 2022 to 30 June 2023 - 
Invoices 

2204499 FINANCIAL MANAGEMENT - Accounting - Open Arms - Web-Based Forums Project 

2200149 FINANCIAL MANAGEMENT - Accounting - Open Arms North Queensland 2022- (invoices/receipts/approvals) 

2209174 FINANCIAL MANAGEMENT - Accounting - PARS – COMPLETED ACCOUNTS - 2022-2023 

2209175 FINANCIAL MANAGEMENT - Accounting - PARS – DUPLICATE / INVALID ACCOUNT AND SUPPORT DOCS - 2022-2023 

2205579 
FINANCIAL MANAGEMENT - Accounting - Performance Management - Shared Services and Technology Branch 
FY2022 - 2023 

2206746 FINANCIAL MANAGEMENT - Accounting - Provider Engagement and Management Branch 2022 - 2023 

2206714 
FINANCIAL MANAGEMENT - Accounting - Rehabilitation and Compensation (R&C) Accounts - Invoice Tiger Team 
2022 

2200815 
FINANCIAL MANAGEMENT - Accounting - Repatriation Medical Authority (RMA) - RMA Members' Claims for 
Payment - 2022 

2207346 FINANCIAL MANAGEMENT - Accounting - Section 83 Compliance - 2014-15 

2207345 FINANCIAL MANAGEMENT - Accounting - Section 83 Compliance - 2015-16 

2207344 FINANCIAL MANAGEMENT - Accounting - Section 83 Compliance - 2016-17 

2207342 FINANCIAL MANAGEMENT - Accounting - Section 83 Compliance - 2017-18 

2207341 FINANCIAL MANAGEMENT - Accounting - Section 83 Compliance - 2018-19 

2207339 FINANCIAL MANAGEMENT - Accounting - Section 83 Compliance - 2019-20 

2206866 FINANCIAL MANAGEMENT - Accounting - Section 83 Compliance - 2020-21 

2206858 FINANCIAL MANAGEMENT - Accounting - Section 83 Compliance - 2021-22 

2209012 FINANCIAL MANAGEMENT - Accounting - Services Australia - Section 74 Reports 

2201730 FINANCIAL MANAGEMENT - Accounting - VVCS Digital Invoices for payments July 1 2020 - June 30 2021 

2201727 FINANCIAL MANAGEMENT - Accounting - VVCS Digital Invoices for payments July 1 2021 - June 30 2022 

2208175 FINANCIAL MANAGEMENT - Accounting - Wellbeing and Support program - Contracts 

2200735 FINANCIAL MANAGEMENT - Accounting - XXXs and XXX 

2205789 
FINANCIAL MANAGEMENT - Advice - Financial Management Branch - Financial Framework and Policy Advice - May 
2022 

2207897 

FINANCIAL MANAGEMENT - Agreements - Australia Post (Decipha) Mail, Scanning and Courier Services - DVA 
Contract Number CND009187 - under Department of Home Affairs head contract DIBF RFT 02/2015 - June 2022 to 
April 2023 (with possible extensions in line with head contract) 

2209712 
FINANCIAL MANAGEMENT - Agreements - Library - Licences and Agreements - Financial Year 2021/2022 and 
2022/2023 

2208386 
FINANCIAL MANAGEMENT - Allocation - COMMUNITY NURSING PROGRAM MANAGEMENT 2022 - 2023 - 
Administered expenditure reports and advice 

2207485 
FINANCIAL MANAGEMENT - Allocation - Social and Community Services (SACS) - Monthly Drawdown Estimates - 
2022 - 23 

2202566 FINANCIAL MANAGEMENT - Authorisation - Deputy Commissioner Queensland - D1385 

2200169 
FINANCIAL MANAGEMENT - Authorisation - Open Arms North Queensland 2022 - (D1385s/work orders/official 
orders/LOEs) 

2201135 FINANCIAL MANAGEMENT - Authorisation - Open Arms Southern Queensland - D1385/D1386/ - 2022 

2208420 
FINANCIAL MANAGEMENT - Authorisation - Repatriation Medical Authority (RMA) - Approvals for DVA library to 
purchase SMSE on RMA behalf 

2203061 FINANCIAL MANAGEMENT - Budgeting - Budget Senate Estimates - April 2022 - CESS Division 

2203022 FINANCIAL MANAGEMENT - Budgeting - Debt Recovery Project - Budgeting Details 

2204302 
FINANCIAL MANAGEMENT - Budgeting - Deputy Commissioner Victoria/AS VCS Budgets & Financial Management 
2022/2023 

2200744 
FINANCIAL MANAGEMENT - Budgeting - External Budgets – Publication – 2022-23 Portfolio Budget Statements 
(PBS) 

2204096 FINANCIAL MANAGEMENT - Budgeting - Financial Management Branch – Internal Budgets - From 2022 

2209322 FINANCIAL MANAGEMENT - Budgeting - Governance Tier 1 meetings - 2022 - Governance and Ministerial Events 



Section - Finances 

2209723 
FINANCIAL MANAGEMENT - Budgeting - Mental Health and Wellbeing Services (MHWSD) – Supplementary 
Estimates – October 2022 

2202662 
FINANCIAL MANAGEMENT - Budgeting - Mental Health and Wellbeing Services Division – Budget Estimates – April 
2022 

2208482 
FINANCIAL MANAGEMENT - Budgeting - Repatriation Medical Authority (RMA) - Budget Documentation & 
Spreadsheets - 2022/23 

2202699 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 

2202702 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 

2202703 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 

2202704 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 

2202705 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 

2202706 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 

2202707 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 

2202711 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 

2202712 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 

2202715 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 

2202717 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 

2202698 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 2019 

2202696 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 2020 

2202695 FINANCIAL MANAGEMENT - Budgeting - Senate estimates 2021 

2202694 FINANCIAL MANAGEMENT - Budgeting - Senate estimates April 2022 

2202691 FINANCIAL MANAGEMENT - Budgeting - Senate estimates February 2022 

2205707 FINANCIAL MANAGEMENT - Budgeting - Treatment Accounts Processing Schedule 2022 

2204848 FINANCIAL MANAGEMENT - Budgeting - Veteran's Home Care (VHC) - Budgets - 29 March - 22 August 2000 

2207498 
FINANCIAL MANAGEMENT - Budgeting - Veterans Home Care (VHC) - Regional Budgets - Budget Adjustments - 
2022 - 23 

2207499 
FINANCIAL MANAGEMENT - Budgeting - Veterans Home Care (VHC) - Regional Budgets - Budget Allocations - 2022 
- 23 

2207496 
FINANCIAL MANAGEMENT - Budgeting - Veterans Home Care (VHC) - Regional Budgets - Monthly Budget Snapshot 
- 2022 - 23 

2204849 
FINANCIAL MANAGEMENT - Budgeting - Veteran's Home Care (VHC) - Revised Budget Estimates - 12 Jan 2001 - 21 
May 2002 

2204760 FINANCIAL MANAGEMENT - Compliance - DSH Insurance - BAS Returns - 2016-2017 

2204761 FINANCIAL MANAGEMENT - Compliance - DSH Insurance - BAS Returns - 2017-2018 

2204762 FINANCIAL MANAGEMENT - Compliance - DSH Insurance - BAS Returns - 2018-2019 

2204763 FINANCIAL MANAGEMENT - Compliance - DSH Insurance - BAS Returns - 2019-2020 

2204764 FINANCIAL MANAGEMENT - Compliance - DSH Insurance - BAS Returns - 2020-2021 

2207542 FINANCIAL MANAGEMENT - Compliance - DSH Insurance - Emergency Services Levy 

2207546 FINANCIAL MANAGEMENT - Compliance - DSH Insurance - Emergency Services Levy - Audit certificate -2020-2021 

2207547 FINANCIAL MANAGEMENT - Compliance - DSH Insurance - Emergency Services Levy - ESL Reform 2016 

2207550 FINANCIAL MANAGEMENT - Compliance - DSH Insurance - Emergency Services Levy - Over collection 

2207551 FINANCIAL MANAGEMENT - Compliance - DSH Insurance - Emergency Services Levy - Rate Changes 

2200171 
FINANCIAL MANAGEMENT - Compliance - pen Arms North Queensland - accountability requirements including 
registration of ABN/CAN 

2201246 FINANCIAL MANAGEMENT - Evaluation - Bank accounts review 

2202462 FINANCIAL MANAGEMENT - Evaluation - Funding Arrangements Review 

2200979 
FINANCIAL MANAGEMENT - Evaluation - Government Enterprise Resource Planning (GovERP) Fit To Standard (FTS) 
workshops for Travel and Expense Management (TEMS) solution 

2203050 FINANCIAL MANAGEMENT - Evaluation - Services Australia Incident Tracking 

2209393 
FINANCIAL MANAGEMENT - Financial Statements - Royal Commission, Reviews and Inquiry Branch (RCRIB) 
Coordination Unit - Credit , receipts and estimates. 

2207522 FINANCIAL MANAGEMENT - Payments - CANPRINT 2022/23 



2204178 FINANCIAL MANAGEMENT - Payments - CHO Support Unit - V1 Budget - D1385 - 2021 AMMA Conference - XXX 

2203444 FINANCIAL MANAGEMENT - Payments - CHO Support Unit - V1 Budget - D1385 - 2022 CCLIN Conference - XXX 

2204179 
FINANCIAL MANAGEMENT - Payments - CHO Support Unit - V1 Budget - D1385 - Aged Community Services 
Australia (ACSA) Summit - furniture hire 

2203427 FINANCIAL MANAGEMENT - Payments - CHO Support Unit - V1 Budget - D1385 - iRBS Data Warehouse 

2204333 FINANCIAL MANAGEMENT - Payments - Client Engagement and Support Services Division - Contractors 2022-2023 

2203512 FINANCIAL MANAGEMENT - Payments - Comcare Premium and Regulatory Contributions 2022/23 

2203090 FINANCIAL MANAGEMENT - Payments - Data & Insights Contractor Invoices 2022- 

2200652 FINANCIAL MANAGEMENT - Payments - DHOAS Administration Fee Docs - 2008 onwards 

2204977 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - April 2017 

2205011 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - April 2018 

2205046 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - April 2019 

2204728 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - April 2020 

2204969 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - August 2016 

2204993 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - August 2017 

2205025 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - August 2018 

2204736 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - August 2019 

2204973 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - December 2016 

2204997 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - December 2017 

2205039 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - December 2018 

2204732 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - December 2019 

2204975 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - February 2017 

2204999 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - February 2018 

2205042 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - February 2019 

2204730 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - February 2020 

2204974 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - January 2017 

2204998 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - January 2018 

2205040 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - January 2019 

2204731 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - January 2020 

2204968 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - July 2016 

2204992 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - July 2017 

2205019 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - July 2018 

2204737 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - July 2019 

2204979 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - June 2017 

2205017 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - June 2018 

2205048 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - June 2019 

2204725 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - June 2020 

2204976 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - March 2017 

2205010 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - March 2018 

2205044 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - March 2019 

2204729 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - March 2020 

2204978 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - May 2017 

2205014 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - May 2018 

2205047 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - May 2019 

2204727 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - May 2020 

2204972 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - November 2016 

2204996 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - November 2017 

2205034 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - November 2018 

2204733 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - November 2019 

2204971 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - October 2016 



2204995 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - October 2017 

2205031 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - October 2018 

2204734 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - October 2019 

2204970 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - September 2016 

2204994 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - September 2017 

2205030 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - September 2018 

2204735 FINANCIAL MANAGEMENT - Payments - DSH Insurance - Accounts Payable - September 2019 

2204989 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - April 2017 

2205078 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - April 2018 

2205122 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - April 2019 

2205142 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - April 2020 

2204981 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - August 2016 

2205054 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - August 2017 

2205101 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - August 2018 

2205125 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - August 2019 

2204985 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - December 2016 

2205067 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - December 2017 

2205111 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - December 2018 

2205132 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - December 2019 

2204987 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - February 2017 

2205071 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - February 2018 

2205113 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - February 2019 

2205136 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - February 2020 

2204986 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - January 2017 

2205068 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - January 2018 

2205112 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - January 2019 

2205133 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - January 2020 

2204980 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - July 2016 

2205051 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - July 2017 

2205093 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - July 2018 

2205124 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - July 2019 

2204991 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - June 2017 

2205148 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - June 2018 

2205149 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - June 2019 

2205151 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - June 2020 

2204988 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - March 2017 

2205072 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - March 2018 

2205114 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - March 2019 

2205138 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - March 2020 

2204990 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - May 2017 

2205081 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - May 2018 

2205147 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - May 2019 

2205146 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - May 2020 

2204984 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - November 2016 

2205064 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - November 2017 

2205107 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - November 2018 

2205130 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - November 2019 

2204983 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - October 2016 

2205063 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - October 2017 



2205105 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - October 2018 

2205127 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - October 2019 

2204982 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - September 2016 

2205057 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - September 2017 

2205102 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - September 2018 

2205126 FINANCIAL MANAGEMENT - Payments - DSH Insurance Cost Centre - Accounts Payable - September 2019 

2209323 
FINANCIAL MANAGEMENT - Payments - Governance Tier 1 meetings - 2022 - Governance and Ministerial Events 
Section - Cab charges 

2204176 FINANCIAL MANAGEMENT - Payments - Income Support - Financial Year 2022/2023 

2200126 
FINANCIAL MANAGEMENT - Payments - Invoices and Claims for Payment Iron Mountain - Contract Number 
CND008712 

2209155 FINANCIAL MANAGEMENT - Payments - MEPI- SCHEDULE FEE SERVICE – DOMESTIC – AUGUST 2022 

2209162 FINANCIAL MANAGEMENT - Payments - MEPI- SCHEDULE FEE SERVICE – DOMESTIC – DECEMBER 2022 

2209152 FINANCIAL MANAGEMENT - Payments - MEPI- SCHEDULE FEE SERVICE – DOMESTIC – JULY 2022 

2209161 FINANCIAL MANAGEMENT - Payments - MEPI- SCHEDULE FEE SERVICE – DOMESTIC – NOVEMBER 2022 

2209160 FINANCIAL MANAGEMENT - Payments - MEPI- SCHEDULE FEE SERVICE – DOMESTIC – OCTOBER 2022 

2209158 FINANCIAL MANAGEMENT - Payments - MEPI- SCHEDULE FEE SERVICE – DOMESTIC – SEPTEMBER 2022 

2208396 
FINANCIAL MANAGEMENT - Payments - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2022 - 2023 - 
NPO business invoices 

2208394 
FINANCIAL MANAGEMENT - Payments - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2022 - 2023 - 
Staff invoices 

2200178 
FINANCIAL MANAGEMENT - Payments - Open Arms North Queensland 2022 - includes records documenting the 
checking of invoices and payments, preparation and payment of money and payment of claims 

2207481 FINANCIAL MANAGEMENT - Payments - Veterans Home Care (VHC) - AA & SP Payment Reports - 2022 - 23 

2207484 FINANCIAL MANAGEMENT - Payments - Veterans Home Care (VHC) - DOLARS Review and Journals - 2022 - 23 

2207483 FINANCIAL MANAGEMENT - Payments - Veterans Home Care (VHC) - Incorrect Postings to DOLARS - 2022 - 23 

2204765 FINANCIAL MANAGEMENT - Planning - DSH Insurance - Actuarial Panel Work - 2016-2023 

2207685 FINANCIAL MANAGEMENT - Planning - DSH Insurance - ADDS Decommissioned 

2204766 FINANCIAL MANAGEMENT - Planning - DSH Insurance - Advertising and Marketing - 2016-2023 

2204767 FINANCIAL MANAGEMENT - Planning - DSH Insurance - Allianz Assist - 2016-2023 

2204768 FINANCIAL MANAGEMENT - Planning - DSH Insurance - APEX Project - 2016-2023 

2204769 FINANCIAL MANAGEMENT - Planning - DSH Insurance - APRA - 2016-2023 

2204770 FINANCIAL MANAGEMENT - Planning - DSH Insurance - AS Briefing - 2016-2023 

2204771 FINANCIAL MANAGEMENT - Planning - DSH Insurance - Australia Post - 2016-2023 

2207686 FINANCIAL MANAGEMENT - Planning - DSH Insurance - DPID Barcode - 2018 

2205790 FINANCIAL MANAGEMENT - Policy - Financial Management Branch - DVA Financial Framework Policy - May 2022 

2208675 FINANCIAL MANAGEMENT - Reporting - Australian War Memorial - London – 2022-23 

2208666 FINANCIAL MANAGEMENT - Reporting - Brunei-Australian Memorial - Brunei Darussalam – 2022-23 

2204772 FINANCIAL MANAGEMENT - Reporting - DSH Insurance - Annual Report 2018-2019 

2204773 FINANCIAL MANAGEMENT - Reporting - DSH Insurance - Annual Report 2019-2020 

2204774 FINANCIAL MANAGEMENT - Reporting - DSH Insurance - Annual Report 2020-2021 

2204775 FINANCIAL MANAGEMENT - Reporting - DSH Insurance - Annual Report 2021-2022 

2207560 FINANCIAL MANAGEMENT - Reporting - DSH Insurance - Finance 1 Reports 

2204776 FINANCIAL MANAGEMENT - Reporting - DSH Insurance - MAVIS Reports 2018-2019 

2204777 FINANCIAL MANAGEMENT - Reporting - DSH Insurance - MAVIS Reports 2019-2020 

2204778 FINANCIAL MANAGEMENT - Reporting - DSH Insurance - MAVIS Reports 2020-2021 

2204779 FINANCIAL MANAGEMENT - Reporting - DSH Insurance - MAVIS Reports 2021-2022 

2201253 FINANCIAL MANAGEMENT - Reporting - Enterprises Program Office (EPO) - Contract register 2022 

2201256 FINANCIAL MANAGEMENT - Reporting - Enterprises Program Office (EPO) - New Starter Register 2022 

2208671 FINANCIAL MANAGEMENT - Reporting - Hellenic Australian Memorial Park - Crete - Greece – 2022-23 

2208672 FINANCIAL MANAGEMENT - Reporting - Hellfire Interpretive Centre - Thailand – 2022-23 



2201403 FINANCIAL MANAGEMENT - Reporting - Monthly financial reporting to Executive Management Board - April 2022 

2201399 
FINANCIAL MANAGEMENT - Reporting - Monthly financial reporting to Executive Management Board - February 
2022 

2201392 
FINANCIAL MANAGEMENT - Reporting - Monthly financial reporting to Executive Management Board - January 
2022 

2201409 FINANCIAL MANAGEMENT - Reporting - Monthly financial reporting to Executive Management Board - June 2022 

2201402 FINANCIAL MANAGEMENT - Reporting - Monthly financial reporting to Executive Management Board - March 2022 

2201405 FINANCIAL MANAGEMENT - Reporting - Monthly financial reporting to Executive Management Board - May 2022 

2208679 FINANCIAL MANAGEMENT - Reporting - Nurses Memorial - Bangka Island - Indonesia – 2022-23 

2208676 FINANCIAL MANAGEMENT - Reporting - Parit Sulong Memorial, Malaysia – 2022-23 

2208684 FINANCIAL MANAGEMENT - Reporting - Sir John Monash Centre - Villers-Bretonneux - France 2022-23 

2207486 FINANCIAL MANAGEMENT - Reporting - Social and Community Services (SACS) - Journals - 2022 - 23 

2207488 FINANCIAL MANAGEMENT - Reporting - Veterans Home Care (VHC) - Monthly Accrual Pack - 2022 - 23 

2207493 FINANCIAL MANAGEMENT - Reporting - Veterans Home Care (VHC) - Recredit Reports - 2022 - 23 

2207489 
FINANCIAL MANAGEMENT - Reporting - VHC & IHR, RAP and Residential Care - Monthly Variance Report - 2022 - 
23 

2205962 FINANCIAL MANAGEMENT - Reviewing - DSH Insurance - ACCC Northern Australia insurance inquiry 

2202932 

FINANCIAL MANAGEMENT - Reviewing - Financial Systems & Policy Section – DOLARS (Departmental OnLine 
Accounting and Reporting System) FMIS (Financial Management Information System) System Quarterly Access 
Reviews 2022 

2205423 FINANCIAL MANAGEMENT - Reviewing - Payment delays with accounts processing 

2205422 
FINANCIAL MANAGEMENT - Reviewing - Review of accounts processing functions that support household services 
and rehabilitation payments 

2200237 
FINANCIAL MANAGEMENT - Salaries - Open Arms North Queensland 2022 - payment of salaries to agency 
personnel. 

2200915 FLEET MANAGEMENT - Disposal - Fleet return receipts and dealership inspection documentation 

2202341 
GOVERNANCE - Commission Meetings - Legislation Subcommittee - Meeting 48 - 23 February 2022 - Veteran and 
Family Policy Division 

2209768 GOVERNANCE - Commission Meetings - Legislation Subcommittee - Meeting 49 - 22 June 2022 - Cross Division 

2202903 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) – March 2022 - Admin 

2202909 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) – November 2022 - Admin 

2202908 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) – September 2022 -Admin 

2202898 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee – June 2022 - Admin 

2202896 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee – March 2022 - Admin 

2202897 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee – May 2022 - Admin 

2202902 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee – November 2022 - Admin 

2202901 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee – October 2022 - Admin 

2202900 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee – September 2022 - Admin 

2202899 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC) Sub-Committee- July 2022 - Admin 

2202904 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC)  - April 2022 - Admin 

2202907 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC)  - August 2022 - Admin 

2202910 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC)  - December 2022 - Admin 

2202906 
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 
Compensation Commission (MRCC)  - June 2022 - Admin 

2202905 GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and 



Compensation Commission (MRCC)  - May 2022 - Admin 

2208189 
GOVERNING BODIES - Administrative Activities - Repatriation Medical Authority (RMA) - RMA Members, 
Appointments, Terms of appointment, Separation Records - Professor XXX 

2203010 
GOVERNING BODIES - Administrative Activities - Royal Commission, Reviews and Inquiries Branch (RCRIB) - XXX 
Exec 

2203107 GOVERNMENT RELATIONS - Advice - Policy Development Branch - April 2022 Estimates 

2200606 GOVERNMENT RELATIONS - Advice - Policy Development Branch - February 2022 Estimates 

2200824 GOVERNMENT RELATIONS - Advice - Veteran & Family Policy Division (VFP) – Additional Estimates - February 2022 

2203407 GOVERNMENT RELATIONS - Advice - Veteran & Family Policy Division (VFP) - Budget Estimates - April 2022 

2205705 GOVERNMENT RELATIONS - Agency Liaison - Treatment Accounts Processing Schedule - 2021 

2200390 
GOVERNMENT RELATIONS - Committees - Defence Links - Defence/DVA Links Steering Committee (DLSC) - 
Meeting 60 - April 2022 

2200395 
GOVERNMENT RELATIONS - Committees - Defence Links - Defence/DVA Links Steering Committee (DLSC) - 
Meeting 61 - July 2022 

2200398 
GOVERNMENT RELATIONS - Committees - Defence Links - Defence/DVA Links Steering Committee (DLSC) - 
Meeting 62 - Sept 2022 

2200403 
GOVERNMENT RELATIONS - Committees - Defence Links - Defence/DVA Links Steering Committee (DLSC) - 
Meeting 63 - Dec 2022 

2204072 
GOVERNMENT RELATIONS - Committees - Industry Advisory Committee on Veterans' Employment - 22 November 
2022 

2204070 
GOVERNMENT RELATIONS - Committees - Industry Advisory Committee on Veterans' Employment - 23 March 
2022 

2204071 GOVERNMENT RELATIONS - Committees - Industry Advisory Committee on Veterans' Employment - 4 August 2022 

2202205 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-005 

2200732 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-006 

2202246 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-007 

2202457 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-007 - 16.2 
(Complaints) 

2202281 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-007 - 17.1 

2202283 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-007 - 18.2 

2203212 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-007 - 6.2 
(Rehab) 

2203227 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-007 - 9.2 

2200733 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-008 

2200734 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-009 

2203359 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-012 

2204040 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-017 

2207352 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Give - CESS-RC-NTG-DVA-025 and NTP-
DVA-032 

2204472 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA- Draft NTP 
- Templates Upon Discharge 

2203362 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-011 

2203211 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-014 

2204042 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-017 

2202934 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-018 

2203363 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-020 

2203377 GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-022 

2203343 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-
Productivity Commission and Collie Report Update Linked to NTG-DVA-007 

2203341 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Notices to Produce - CESS-RC-NTP-DVA-
Secretary's Background Briefing Material 

2204259 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI - RC 
Hearing Supporting Docs 

2204304 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI- MC22-
001339 



2204507 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI- 
Preparation for Client Engagement and Support Services Division (CESSD) FAS - Rehab Emails 

2204264 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI- Status of 
Evidence from witness 14 March 2022 

2204265 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI- 
Transcripts Hearing Block 3 

2200384 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-Key 
Documents 

2204468 
GOVERNMENT RELATIONS - Inquiries - CESS Royal Commission - Requests for Information - CESS-RC-RFI-
Ombudsman Complaint - Query - CESS DIV 

2202578 GOVERNMENT RELATIONS - Inquiries - Deputy Commissioner Queensland - Electoral Briefs 

2208957 
GOVERNMENT RELATIONS - Inquiries - GOVERNMENT RELATIONS - Inquiries - Royal Commission Reviews and 
Inquiries - Briefing 

2208961 
GOVERNMENT RELATIONS - Inquiries - GOVERNMENT RELATIONS - Inquiries - Royal Commission Reviews and 
Inquiries - Briefing 

2208962 
GOVERNMENT RELATIONS - Inquiries - GOVERNMENT RELATIONS - Inquiries - Royal Commission Reviews and 
Inquiries - Other 

2208952 
GOVERNMENT RELATIONS - Inquiries - GOVERNMENT RELATIONS - Inquiries - Royal Commission Reviews and 
Inquiries - Responses from Divisions 

2208959 
GOVERNMENT RELATIONS - Inquiries - GOVERNMENT RELATIONS - Inquiries - Royal Commission Reviews and 
Inquiries - Responses from Divisions 

2208960 
GOVERNMENT RELATIONS - Inquiries - GOVERNMENT RELATIONS - Inquiries - Royal Commission Reviews and 
Inquiries - Responses to DVA Royal Commission Legal Support 

2208955 
GOVERNMENT RELATIONS - Inquiries - GOVERNMENT RELATIONS - Inquiries - Royal Commission Reviews and 
Inquiries - Responses to DVA Royal Commission Legal Support 

2208958 GOVERNMENT RELATIONS - Inquiries - Royal Commission Reviews and Inquiries - Other 

2202611 
GOVERNMENT RELATIONS - Inquiries - Royal Commission Secretary Brief Documents - Chief Financial Officer - 
Divisional Contributions 

2202628 
GOVERNMENT RELATIONS - Inquiries - Royal Commission Secretary Brief Documents - Chief Health Officer - 
Divisional Contributions 

2202615 
GOVERNMENT RELATIONS - Inquiries - Royal Commission Secretary Brief Documents - Chief Operating Officer - 
Divisional Contributions 

2202607 
GOVERNMENT RELATIONS - Inquiries - Royal Commission Secretary Brief Documents - Client Benefits - Divisional 
Contributions 

2202605 
GOVERNMENT RELATIONS - Inquiries - Royal Commission Secretary Brief Documents - Client Engagement & 
Support Services - Divisional Contributions 

2202609 
GOVERNMENT RELATIONS - Inquiries - Royal Commission Secretary Brief Documents - Commemorations & 
Transformation - Divisional Contributions 

2202924 GOVERNMENT RELATIONS - Inquiries - Royal Commission Secretary Brief Documents - Draft Indexes 

2202624 
GOVERNMENT RELATIONS - Inquiries - Royal Commission Secretary Brief Documents - General Counsel Division - 
Divisional Contributions 

2202602 
GOVERNMENT RELATIONS - Inquiries - Royal Commission Secretary Brief Documents - Mental Health & Wellbeing 
Services - Divisional Contributions 

2202638 
GOVERNMENT RELATIONS - Inquiries - Royal Commission Secretary Brief Documents - Ministers Office - 
Contributions 

2202732 
GOVERNMENT RELATIONS - Inquiries - Royal Commission Secretary Brief Documents - Royal Commission, Reviews 
and Inquiries Branch - Contributions 

2202632 
GOVERNMENT RELATIONS - Inquiries - Royal Commission Secretary Brief Documents - Veteran & Family Policy - 
Divisional Contributions 

2201908 
GOVERNMENT RELATIONS - Inquiries - Royal Commission, Reviews and Inquires Branch - Changes to 
Compensation Quality Assurance Project - Background briefing materials 

2201904 
GOVERNMENT RELATIONS - Inquiries - Royal Commission, Reviews and Inquires Branch - History of 
supplementation requested and received also against claims projections - Background briefing materials 

2201895 

GOVERNMENT RELATIONS - Inquiries - Royal Commission, Reviews and Inquires Branch - History of Veteran Centric 
Reform (VCR) project including introduction of MyService, changes over time and other initiatives - Background 
briefing materials 

2201912 
GOVERNMENT RELATIONS - Inquiries - Royal Commission, Reviews and Inquires Branch - Implementation of INC 
Recommendations - Background briefing materials 

2201913 
GOVERNMENT RELATIONS - Inquiries - Royal Commission, Reviews and Inquires Branch - Implementation of PC 
Recommendations - Background briefing materials 



2201891 
GOVERNMENT RELATIONS - Inquiries - Royal Commission, Reviews and Inquires Branch - Privacy and Information 
Sharing - Background briefing materials 

2201906 
GOVERNMENT RELATIONS - Inquiries - Royal Commission, Reviews and Inquires Branch - Role of Commissions in 
claims processing monitoring - Background briefing materials 

2201903 
GOVERNMENT RELATIONS - Inquiries - Royal Commission, Reviews and Inquires Branch - Timeline of the Transition 
and Wellbeing Research project - Background briefing materials 

2201915 
GOVERNMENT RELATIONS - Inquiries - Royal Commission, Reviews and Inquires Branch - Tracking - Background 
briefing materials 

2202921 GOVERNMENT RELATIONS - Inquiries - Strategic Planning Unit / Strategic Policy Team - current reference material 

2209630 GOVERNMENT RELATIONS - Inquiries - Veteran & Family Policy - Royal Commission – Notice to Give-24 

2209629 GOVERNMENT RELATIONS - Inquiries - Veteran & Family Policy - Royal Commission – Notice to Produce-38 

2203024 GOVERNMENT RELATIONS - Legislation - Debt Recovery Project - Legislation and Policy 

2209786 GOVERNMENT RELATIONS - Legislation - Legislative Instruments Registered in 2022 

2208977 
GOVERNMENT RELATIONS - Meetings - ASSURANCE AND WELLBEING - Royal Commission, Reviews and Inquiries 
Branch (RCRIB) - GOVERNANCE 

2202262 GOVERNMENT RELATIONS - Meetings - Wellbeing Policy Branch - Veterans Incarceration Policy Working Group 

2208982 
GOVERNMENT RELATIONS - Policy - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Assurance and 
Wellbeing - RCRIB Planning and Continuity 

2209302 GOVERNMENT RELATIONS - Procedures - Minister’s Office (2013 to 2022) - 2016-2018 

2209307 GOVERNMENT RELATIONS - Procedures - Minister’s Office (2013 to 2022) - 2018-2021 

2209308 GOVERNMENT RELATIONS - Procedures - Minister’s Office (2013 to 2022) - 2021-2022 

2209296 GOVERNMENT RELATIONS - Procedures - Minister’s Office (2013 to 2022) - Pre-2016 

2205787 
GOVERNMENT RELATIONS - Reporting - Governance and Ministerial Events Section - 2022 Incoming Government 
Briefs 

2205418 GOVERNMENT RELATIONS - Reporting - Public Governance, Performance and Accountability Entity Survey 2022 

2208661 GOVERNMENT RELATIONS - Reporting - Royal Commission Taskforce - Reporting documents 

2208657 GOVERNMENT RELATIONS - Reviewing - Royal Commission Taskforce - Reviews 

2208660 GOVERNMENT RELATIONS - Reviewing - Royal Commission Taskforce - Summary recommendations 

2204689 GOVERNMENT RELATIONS - Submissions - Education Schemes - MRCC/RC & MO 

2204210 Health Care - Transport - QA TRANSPORT CLAIMS 2022 

2204892 HEALTH CARE AND SUPPORT SERVICES - Advice - CARB - Client Engagement - FOI Large Search Results 

2200856 
HEALTH CARE AND SUPPORT SERVICES - Advice - Client Engagement and Health Entitlements - Royal Commission 
Admin 

2200855 
HEALTH CARE AND SUPPORT SERVICES - Advice - Client Engagement and Health Entitlements - Section Procedures 
and Admin 

2208388 
HEALTH CARE AND SUPPORT SERVICES - Advice - COMMUNITY NURSING OPERATIONS MANAGEMENT 2022 - 2023 
- Exceptional Circumstances Determinations (ECD) 

2202927 
HEALTH CARE AND SUPPORT SERVICES - Advice - Contract Management Operations – Private Hospitals team: Mail 
outs – Weather Event 

2208408 
HEALTH CARE AND SUPPORT SERVICES - Advice - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2022 - 
2023 - Legal Advice 

2208410 
HEALTH CARE AND SUPPORT SERVICES - Advice - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2022 - 
2023 - Nursing Adviser Clinical Recommendations 

2208406 
HEALTH CARE AND SUPPORT SERVICES - Advice - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2022 - 
2023 - Submissions and Briefings 

2201150 HEALTH CARE AND SUPPORT SERVICES - Advice - Open Arms Southern Queensland - Advice - 2022 

2201993 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Stakeholder Engagement 

2200180 
HEALTH CARE AND SUPPORT SERVICES - Agreements - Open Arms North Queensland 2022 - final versions of 
agreements with other agencies or organisations to provided services 

2208379 
HEALTH CARE AND SUPPORT SERVICES - Audit - COMMUNITY NURSING PROGRAM MANAGEMENT 2022 - 2023 - 
Budget - Annual Fee Indexation, Services Australia Transfer Approvals 

2208353 
HEALTH CARE AND SUPPORT SERVICES - Audit - CVC PROGRAM MANAGEMENT 2022 - 2023 - Budget - Annual Fee 
Indexation 

2200917 
HEALTH CARE AND SUPPORT SERVICES - Audit - HCCBA Project - Same Day Rehabilitation - St John of God Bendigo 
Hospital - Correspondence -2021/22 

2200916 
HEALTH CARE AND SUPPORT SERVICES - Audit - HCCBA Project - Same Day Rehabilitation - St John of God 
Warrnambool Hospital - Correspondence -2021/22 



2204103 HEALTH CARE AND SUPPORT SERVICES - Audit - Open Arms - 2022 - Accreditation 

2208215 HEALTH CARE AND SUPPORT SERVICES - Audit - Program Performance Indicator (PPI) Reporting 22/23 

2208159 HEALTH CARE AND SUPPORT SERVICES - Audit - RAP Raw Data 22/23 

2208155 HEALTH CARE AND SUPPORT SERVICES - Audit - Transport Raw Data 22/23 

2200189 
HEALTH CARE AND SUPPORT SERVICES - Client Management - Open Arms North Queensland 2022 - management 
of clients provided with health care and support services by providers, Includes applications for assistance 

2201147 
HEALTH CARE AND SUPPORT SERVICES - Client Management - Open Arms Southern Queensland - Client 
Management - 2022 

2200771 
HEALTH CARE AND SUPPORT SERVICES - Committees - Aged and Community Care Steering Group - meeting - 3 
March 2022 

2204593 
HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board Meeting - 15 
November 2022 

2204592 
HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board Meeting - 20 
September 2022 

2202429 
HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board Meeting - 5 
May 2022 

2202469 HEALTH CARE AND SUPPORT SERVICES - Committees - ARP2011 Project Advisory Committee meetings - 2021 

2202467 
HEALTH CARE AND SUPPORT SERVICES - Committees - ARP2105 Project Advisory Committee meeting – 12 April 
2022 

2202465 
HEALTH CARE AND SUPPORT SERVICES - Committees - ARP2105 Project Advisory Committee meeting - 21 February 
2022 

2202468 
HEALTH CARE AND SUPPORT SERVICES - Committees - ARP2105 Project Advisory Committee meeting - August 
2022 

2200760 
HEALTH CARE AND SUPPORT SERVICES - Committees - Committees - Aged and Community Care Steering Group - 
First meeting - 2 Sep 2021 

2200772 
HEALTH CARE AND SUPPORT SERVICES - Committees - Committees - Aged and Community Care Steering Group - 
meeting - 17 Nov 2021 

2203624 
HEALTH CARE AND SUPPORT SERVICES - Committees - Committees - Aged and Community Care Steering Group - 
meeting - 27 May 2022 

2204591 
HEALTH CARE AND SUPPORT SERVICES - Committees - Committees - Applied Research Program - Research Board 
Meeting - 12 July 2022 

2206625 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC – 412-22 - Standing at a crossroad 

2205680 
HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - 419-22 Pre-testing of Transition Case 
Management Wellbeing Outcomes Tool 

2205676 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - 420-22 No Woman’s land - Female veterans 

2205681 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - 421-22 Feasibility of Reintegration training 

2205684 
HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - 424-22 Evaluation of Open Arms Outcomes 
Measures Framework 

2205682 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - 425-22 Australian Defence Family Survey 2022 

2208528 
HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC – 428-22 Precision medical care for use of 
ketamine 

2208526 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC – 429-22 Tinker Tailor Soldier Dancer 

2208529 
HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC – 433-22 Evaluating the Military academic 
pathway 

2200718 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - April 2022 - Meeting papers 

2200724 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - August 2022 - Meeting papers 

2200710 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - February 2022 - Meeting papers 

2200720 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - July 2022 - Meeting papers 

2200717 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - June 2022 - Meeting papers 

2209250 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC – June 2022- Meeting papers 

2200711 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - March 2022 - Meeting papers 

2200723 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - November2022 - Meeting papers 

2200719 
HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Protocol 415-22 Experiences of mental health 
practitioners working with male veterans in therapy 

2200722 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - September 2022 - Meeting papers 

2200727 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC Ethics - October 2022 - Meeting papers 



2200879 
HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC Ethics Protocol 255-20 Impact of Service on 
Ageing 

2206627 

HEALTH CARE AND SUPPORT SERVICES - Committees - Departments of Defence and Veterans’ Affairs Human 
Research Ethics Committee (DDVA HREC) – 418-22 - Understanding and enhancing responses to suicide in ex-
serving Australian Defence Force (ADF) 

2200830 
HEALTH CARE AND SUPPORT SERVICES - Committees - Hospital Clinical Coding & Billing Audit - Steering Committee 
- FY 2021-22 

2203409 
HEALTH CARE AND SUPPORT SERVICES - Committees - Research - Probity Advisor Services (Neill Grant: Elemental 
Insights) for External Call for Proposals on Mental Health Research - ARP2214 

2206821 
HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Open Arms – Complaint Reviews - (TBA - to be 
updated by XXX) 

2200721 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Open Arms – Complaint Reviews - XXX 

2202009 HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement - Advertising 2022-2026 

2203108 
HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement - Aged & Community Services Australia 
2022-2026 

2207809 
HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement – Australian Taxi Industry Association 
2022-2026 

2205726 HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement - Conference templates - 2022-2026 

2208615 
HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement – Policy and Financial Documentation - 
2022-2026 

2205721 HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement - Rural Medicine Australia 2022-2026 

2202331 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Aidacare Pty Ltd - Complex Home Modifications 

2202329 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Aidacare Pty Ltd - RAPTOR 

2201934 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Allianz Partners – Reviewing Complex Home 
Modifications & Validations 

2201935 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - BrightSky Australia - Complex Home Modifications & 
Validations 

2208593 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-GEN 2020-
21/31 - CCP-10 – SMA for CCS Programs 

2204443 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract - Annex L - S&Q - 
Transitional Medical Assessment Program (TMAPP) - CHO 

2203241 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract - Attachment L - 
Governance Framework 

2205414 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract – Key Personnel Contact 
List – DVA and Bupa 

2203089 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - Live-In Nursing Agency 

2201994 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Consultancy 

2204216 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - Community Nursing - Risk 
Management 

2200018 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management Operations - DPC - CM Activities 
Tracker 2022 

2200017 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management Operations - PH - CM Activities 
Tracker 2022 

2203934 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Active Care 
Nursing Agency 

2208601 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Alpha 
Disability Services Pty Ltd 

2208665 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Alpha 
Disability Services Pty Ltd 

2208837 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Bright Lilly 
Healthcare Pty Ltd 

2200864 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Chaperon 
Services Provider Pty Ltd 

2207737 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Complete 
Connect Pty Ltd 

2209725 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – CueCare Pty 
Ltd 

2204723 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - D H Holistic 
Care Services Pty Ltd 



2207735 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Darling 
Downs Community Nursing Pty Ltd 

2203088 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Green Cross 
Home Care Pty Ltd 

2200889 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Green Heart 
Care Pty Ltd 

2200888 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Hands on 
People 

2208597 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Holistic Care 
Buddy 2 Pty Ltd 

2208663 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Holistic Care 
Buddy 2 Pty Ltd 

2207731 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Ipswich 
Nursing Services Pty Ltd 

2208594 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Ipswich 
Nursing Services Pty Ltd 

2202152 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers – iThrive 
Occupational Therapy (OT) Pty Ltd 

2201770 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Lymphatic 
Care Pty Ltd 

2208836 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Merci 
Health Pty Ltd 

2209851 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Reliable 
Nursing Agency Pty Ltd 

2209843 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Resolute 
Care Group Pty Ltd 

2204030 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Topp 
Lifestyle Care Services 

2209846 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Velan Pty 
Ltd Trustee for the VH Trust 

2200886 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Wecare 
Disability and Social Work Services Pty Ltd 

2200887 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Will Care 
Home Support 

2205390 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) 2022 - Mr 
XXX 

2200241 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Medical Grade Footwear (MGF) 2022 – 
Newcastle Mobility 

2200691 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) 2022 – 
Wahid Hesemann (WA) Perth Surgical Shoemakers 

2205388 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) 2022 -XXX - 
VBR Footwear 

2208696 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centre - Surgical Excellence Southport 
Pty Ltd - Pacific Private Day Hospital 

2200010 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centres Log - January 2022 

2207857 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Direct Sourcing Community Nursing Providers 

2202931 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - DPC-2017 Contract Management – Harley Day Surgery 
Group Pty Ltd 

2200716 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - DPC-2017 Contract Management – Toowoomba Private 
Day Hospital Pty Ltd 

2206739 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Mailouts 2020-2022 - Community Nursing Aspects (not 
Bolton Clarke Transfers Community Nursing Mailout of 2019) 

2204896 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms – Bupa – SMP Development 

2200225 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms North Queensland 2022 - Managing the 
performance of external contractor, vendor or consultant- contract management relating to the procurement 

2209247 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms Quality Accreditation Services – 2022 to 
2025 – Engagement 

2203207 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PEMB - 2020 DPC Quality Reports 

2203206 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PEMB - 2020 PH Quality Reports 

2203209 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PEMB - 2021 DPC Quality Reports 



2203208 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PEMB - 2021 PH Quality Reports 

2202217 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Contract Management - Somerset Private 
Hospital Pty Ltd 

2202253 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Contract Management - Somerset Private 
Hospital Pty Ltd 

2202252 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Contract Management - The Toowoomba 
Clinic 

2202214 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Negotiation - Somerset Private Hospital Pty 
Ltd 

2202213 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Responses - Somerset Private Hospital Pty Ltd 

2206758 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health Outpatient Program 
Assessment – Aurora Healthcare Pty Ltd – Townsville Private Clinic – PROGRAM 

2200009 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals Log - January 2022 

2202600 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dogs - CSTDA - On hold and withdrawal guidelines and notifications 

2202587 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dogs - Integra - On hold and withdrawal guidelines and notifications 

2202590 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dogs - Royal Society for the Blind SA - On hold and withdrawal guidelines and notifications 

2202918 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dogs - Smart Pups - Media events, Advertising, DVA Communications Package 

2202598 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dogs - Smart Pups - On hold and withdrawal guidelines and notifications 

2202725 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program - Psychiatric 
Assistance Dogs Program - Integra - Advertising, Media and Communications Package 

2200281 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Royal Society for the Blind SA Assistance Dogs contract - 
Advertising, Media and DVA Communications Package 

2200244 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 5 under 2019-2024 Australian Institute of 
Health and Welfare (AIHW) Department of Veteran Affairs (DVA) Memorandum of Understanding (MOU) 

2200243 

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 6 (Employment Policy Secondment) under 
2019-2024 Australian Institute of Health and Welfare (AIHW) Department of Veteran Affairs (DVA) Memorandum 
of Understanding (MOU) 

2203614 

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 7 (AIHW Royal Commission Work, funded by 
Defence) under 2019-2024 Australian Institute of Health and Welfare (AIHW) Department of Veterans Affairs 
(DVA) Memorandum of Understanding (MOU) 

2202415 HEALTH CARE AND SUPPORT SERVICES - Contracting out - The Country Care Group - Complex Home Modifications 

2202412 HEALTH CARE AND SUPPORT SERVICES - Contracting out - The Country Care group - RAPTOR 

2202671 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Transition Medical Assessment Pilot Project - 5 

2208889 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Transition Medical Assessment Pilot Project - Contract 
Change Proposals 

2200930 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Transition Medical Assessment Pilot Project – Contract 
Documents 

2200927 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Transition Medical Assessment Pilot Project – Finances 
and Budget 

2200929 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Transition Medical Assessment Pilot Project – Flex 
Requests 

2200926 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Transition Medical Assessment Pilot Project – Legal / 
Procurement Advice 

2200928 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Transition Medical Assessment Pilot Project – RFQ 

2202680 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veteran Escort Service - Legal / Procurement Advice 

2202674 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veteran Escort Services - 3 

2202673 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veteran Escort Services - 4 

2202677 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veteran Escort Services - Finances and Budget 

2204888 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans’ Home Care (VHC) Service Providers - trading 
as Home Care Assistance Sunshine Coast 

2204878 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - Always There - Essential Care Pty 
Ltd 

2204879 HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - Careways Community 



2204880 HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - Community Vision Australia Ltd 

2204881 HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - Continuum Care Pty Ltd 

2204882 HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - Healthscope Operations Pty Ltd 

2204883 HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - Jindalee Services 

2204884 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - Ku-Ring-Gai Neighbourhood 
Centre Ltd 

2204887 HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - Sixmortons Pty Ltd 

2204885 HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - The Queen Victoria Home Inc 

2204886 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - Trustee for Village Glen Flexicare 
Trust 

2204889 HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - Wongaburra Society 

2200190 

HEALTH CARE AND SUPPORT SERVICES - Counselling and Guidance - Open Arms North Queensland 2022 - indexes 
to client case records relating to counselling & guidance -Records services, administration of counselling activities, 
appointments, booking rooms, group sessions attendance lists 

2208390 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - COMMUNITY NURSING OPERATIONS MANAGEMENT 2022 - 
2023 - Finalised enquiries 

2208351 HEALTH CARE AND SUPPORT SERVICES - Enquiries - CVC PROGRAM OPERATIONS 2022 - 2023 - Finalised enquiries 

2204435 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Mobility and Functional Support (MFS) Emails - 
MFS.Operations - 2021 

2208934 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Mobility and Functional Support (MFS) Emails - 
MFS.Operations - 2022 

2208935 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Mobility and Functional Support (MFS) Sent Items Emails - 
MFS.Operations - 2015 

2208936 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Mobility and Functional Support (MFS) Sent Items Emails - 
MFS.Operations - 2016 

2208937 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Mobility and Functional Support (MFS) Sent Items Emails - 
MFS.Operations - 2017 

2208938 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Mobility and Functional Support (MFS) Sent Items Emails - 
MFS.Operations - 2018 

2208939 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Mobility and Functional Support (MFS) Sent Items Emails - 
MFS.Operations - 2019 

2208941 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Mobility and Functional Support (MFS) Sent Items Emails - 
MFS.Operations - 2020 

2208942 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Mobility and Functional Support (MFS) Sent Items Emails - 
MFS.Operations - 2021 

2208943 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Mobility and Functional Support (MFS) Sent Items Emails - 
MFS.Operations - 2022 

2208403 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2022 - 
2023 - FAQs 

2200191 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Open Arms North Queensland 2022 - handling enquiries 
relating to services 

2204807 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries - Sent Items Emails 2014 

2204806 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries - Sent Items Emails 2015 

2204805 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries - Sent Items Emails 2016 

2204804 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries - Sent Items Emails 2017 

2204803 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries - Sent Items Emails 2018 

2204802 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries - Sent Items Emails 2019 

2208929 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries - Sent Items Emails 2020 

2208930 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries - Sent Items Emails 2021 

2208932 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP General Enquiries - Sent Items Emails 2022 

2204801 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Sent Items Emails 2013 

2204800 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Sent Items Emails 2014 

2204799 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Sent Items Emails 2015 

2204798 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Sent Items Emails 2016 

2204797 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Sent Items Emails 2017 

2204796 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Sent Items Emails 2018 



2204795 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Sent Items Emails 2019 

2204794 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Sent Items Emails 2020 

2208927 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Sent Items Emails 2021 

2208928 HEALTH CARE AND SUPPORT SERVICES - Enquiries - RAP MGF Sent Items Emails 2022 

2204446 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Enquiries not linked to a provider – 2021-22 

2205710 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - CE&SS Division - 2022 DVA Community Nursing Program 
Client & Carer Feedback Survey - RFQ Evaluation 

2201947 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - CE&SS Division - Diabetes Membership Program Evaluation 
HART data 

2200761 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - CE&SS Division - Diabetes Membership Program RFQ 
Evaluation 

2203186 HEALTH CARE AND SUPPORT SERVICES - Evaluation - CE&SS Division - Hearing Services Review 

2208234 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement & Support Services (CE&SS) Division – 
Program Management Framework (PMF) Remediation – RFQ (Request for Quotation) Evaluation 

2200918 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM MANAGEMENT 2021-2022 
- Chief Operating Officer Assurance Testing 

2208380 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM MANAGEMENT 2022 - 
2023 - Chief Financial Officer Assurance Testing 

2208384 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM MANAGEMENT 2022 - 
2023 - Chief Operating Officer Assurance Testing 

2208391 
HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - COMMUNITY NURSING OPERATIONS MANAGEMENT 2022 
- 2023 - CN Item Fee Files and Business Rules 

2208352 
HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - CVC PROGRAM MANAGEMENT 2022 - 2023 - CVC Item 
Fee Files and Business Rules 

2201997 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Implementation 

2200911 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Temporary Telehealth Communications 

2200910 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Temporary Telehealth Implementation 

2201451 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Building Excellence in 
Support and Training BEST) 2022-23 

2201433 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Brief and Media (Grants-In-Aid GIA) 2022-23 

2201466 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Building Excellence in Support and Training 
(BEST) 2022-23 

2201474 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Department of Social Services Hub documents 
2022-23 

2201463 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity Guidelines 
(Building Excellence in Support and Training BEST) 2022-23 

2201440 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Design and Grant Opportunity Guidelines 
(Grants-In-Aid GIA) 2022-23 

2204074 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL Australia - Deed of Variation - May 2022 

2204073 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for Veterans 
(EESV) Grants - RSL Australia - Project and Implementation Plans - RSL Veterans Employment Program (RVEP) 

2201477 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Grant round tracking and reporting 2022-23 

2201442 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Grants-In-Aid (GIA) 2022-23 

2201449 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Building Excellence in Support and 
Training BEST) 2022-23 

2201431 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Manage (Grants-In-Aid GIA) 2022-23 

2201470 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Minister Correspondence and Standard 
Words 2022-23 

2201467 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Policy and Consultation ESORT and Deputy 
Commissioners 2022-23 

2201458 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Building 
Excellence in Support and Training BEST) 2022-23 

2201438 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Select and Advisory Committee (Grants-In-Aid 
GIA) 2022-23 

2204082 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business (SVOB) 
grant - Prince's Trust Australia - Financial declarations 

2204083 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business (SVOB) 



grant - Prince's Trust Australia - General correspondence 

2204080 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business (SVOB) 
grant - Prince's Trust Australia - Grant Agreement and Project Plan 

2204081 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business (SVOB) 
grant - Prince's Trust Australia - Progress Reports 

2202771 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Building Excellence in Support 
and Training BEST) 2010-11 

2202772 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Building Excellence in Support 
and Training BEST) 2011-12 

2202777 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Building Excellence in Support 
and Training BEST) 2012-13 

2202782 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Building Excellence in Support 
and Training BEST) 2013-14 

2202790 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Building Excellence in Support 
and Training BEST) 2014-15 

2202798 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Building Excellence in Support 
and Training BEST) 2015-16 

2202799 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Building Excellence in Support 
and Training BEST) 2016-17 

2202801 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Building Excellence in Support 
and Training BEST) 2017-18 

2203736 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Grants-In-Aid GIA) 2011-12 

2203735 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Grants-In-Aid GIA) 2012-13 

2202753 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Grants-In-Aid GIA) 2013-14 

2202756 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Grants-In-Aid GIA) 2014-15 

2202758 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Grants-In-Aid GIA) 2015-16 

2202766 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Grants-In-Aid GIA) 2016-17 

2202769 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Grants-In-Aid GIA) 2017-18 

2202872 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Supporting Younger Veterans 
SYV) 2016-17 

2202873 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Supporting Younger Veterans 
SYV) 2017-18 

2202804 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2001-02 

2202817 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2002-03 

2202818 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2003-04 

2202822 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2004-05 

2202825 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2005-06 

2202827 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2006-07 

2202832 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2007-08 

2202835 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2008-09 

2202842 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2009-10 

2202844 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2010-11 

2202846 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2011-12 

2202849 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2012-13 

2202855 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2013-14 

2202856 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 



Grants V&CG) 2014-15 

2202861 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2015-16 

2202864 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2016-17 

2202867 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Zipped folders (Veteran and Community 
Grants V&CG) 2017-18 

2203030 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Brisbane Client Benefits Division - WELLBEING HUB - 
Resources 

2206519 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 - National Documents 

2201154 HEALTH CARE AND SUPPORT SERVICES - Joint Ventures - Open Arms Southern Queensland - Joint Ventures - 2022 

2203603 HEALTH CARE AND SUPPORT SERVICES - Meetings - HHS/AC Collaborative Monthly Meetings 

2200211 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms North Queensland 2022 - meeting agendas, notices 
of meetings, drafts, minutes. Excludes committee meetings 

2201141 HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms Southern Queensland - Clinical Meetings - 2022 

2201145 HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms Southern Queensland - Leadership Meetings - 2022 

2201138 HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms Southern Queensland - Meetings - 2022 

2203975 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Outcomes Monitoring Framework - Project Management Team 
Minutes 

2203204 HEALTH CARE AND SUPPORT SERVICES - Meetings - SCF - 29 July 2022 Meeting 

2200835 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Senior Health Adviser Meetings - Minutes and Agendas 
2021/22 

2204502 HEALTH CARE AND SUPPORT SERVICES - Meetings - Web-Based Forums Project - Meeting Minutes and Agenda 

2208369 
HEALTH CARE AND SUPPORT SERVICES - Planning - COMMUNITY NURSING PROGRAM MANAGEMENT 2022 - 2023 
- Assurance, Risk and Issue Registers 

2208368 
HEALTH CARE AND SUPPORT SERVICES - Planning - COMMUNITY NURSING PROGRAM MANAGEMENT 2022 - 2023 
- Monitoring and Evaluation 

2208387 
HEALTH CARE AND SUPPORT SERVICES - Planning - COMMUNITY NURSING PROGRAMS MANAGEMENT 2022 - 
2023 - COVID-19 strategies 

2208358 
HEALTH CARE AND SUPPORT SERVICES - Planning - CVC PROGRAM MANAGEMENT 2022 - 2023 - Assurance, Risk 
and Issue Registers 

2208355 
HEALTH CARE AND SUPPORT SERVICES - Planning - CVC PROGRAM MANAGEMENT 2022 - 2023 - Monitoring and 
Evaluation 

2200213 
HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms North Queensland 2022 - working papers, final 
versions of plans relating to support services. Includes reports documenting and analysing issues 

2201137 HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms Southern Queensland -Planning - 2022 

2207283 HEALTH CARE AND SUPPORT SERVICES - Policy - Annual Veterans' Health Check - Fee Alignment 2022 

2204445 HEALTH CARE AND SUPPORT SERVICES - Policy - Booked Car with Driver Scheme Journey Statistics – 2021-22 

2204444 HEALTH CARE AND SUPPORT SERVICES - Policy - Booked Car with Driver Scheme Journey Statistics – Archive 

2200862 HEALTH CARE AND SUPPORT SERVICES - Policy - Care Sector Reform Project Management 

2204675 HEALTH CARE AND SUPPORT SERVICES - Policy - Communications 

2202326 
HEALTH CARE AND SUPPORT SERVICES - Policy - COMMUNITY NURSING PROGRAM MANAGEMENT 2021- 2022 - 
DVA Care Sector Working group including NOUS consultation 

2208385 
HEALTH CARE AND SUPPORT SERVICES - Policy - COMMUNITY NURSING PROGRAM MANAGEMENT 2022 - 2023 - 
DVA Care Sector Working Group including NOUS consultation 

2200379 HEALTH CARE AND SUPPORT SERVICES - Policy - COVID-19 Rapid Antigen Tests (RATs) 

2201992 HEALTH CARE AND SUPPORT SERVICES - Policy - EMB and Commissions Submission 

2204677 HEALTH CARE AND SUPPORT SERVICES - Policy - Extend Better Access for Aged Care Residents (High Care) 

2204674 HEALTH CARE AND SUPPORT SERVICES - Policy - Fee Schedules 

2205512 
HEALTH CARE AND SUPPORT SERVICES - Policy - Implementation of Budget measure - expanded access to RAP and 
allied health in residential aged care - Admin documents 

2204678 HEALTH CARE AND SUPPORT SERVICES - Policy - Indexation 

2203894 HEALTH CARE AND SUPPORT SERVICES - Policy - Non-liability Rehabilitation Pilot 

2204585 
HEALTH CARE AND SUPPORT SERVICES - Policy - Pharmacy – Permanent Continued Dispensing Arrangements from 
1 July 2022 

2204586 HEALTH CARE AND SUPPORT SERVICES - Policy - Provider Integrity Legislation - Privacy Impact Assessment 



2204676 HEALTH CARE AND SUPPORT SERVICES - Policy - Temporary Telehealth Cessation 

2200749 HEALTH CARE AND SUPPORT SERVICES - Policy - Temporary Telehealth Commissions Submission 

2200745 HEALTH CARE AND SUPPORT SERVICES - Policy - VHC : Bulletins - 2022 

2205916 HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Admin documents 

2205917 HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Ageing Policy 

2200743 HEALTH CARE AND SUPPORT SERVICES - Procedures - BUPA Resource Pack 

2208711 HEALTH CARE AND SUPPORT SERVICES - Procedures - Emerging Treatment for Mental Health and Pain 

2200829 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Integrity, Information and Security Branch - Archived 
Procedures 

2200826 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Integrity, Information and Security Branch - Intelligence Pre 
July 2021 Procedures 

2209781 HEALTH CARE AND SUPPORT SERVICES - Procedures - MEPI - Pharmacy - Medication requests 2022/23 

2208400 
HEALTH CARE AND SUPPORT SERVICES - Procedures - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 
2022 - 2023 - Draft Standard Operating Procedures (SOPs) 

2208399 
HEALTH CARE AND SUPPORT SERVICES - Procedures - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 
2022 - 2023 - NPO Business Processes 

2208401 
HEALTH CARE AND SUPPORT SERVICES - Procedures - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 
2022 - 2023 - Standard Operating Procedures (SOPs) 

2202936 HEALTH CARE AND SUPPORT SERVICES - Procedures - Veterans Home Care Procedures and Supporting Documents 

2204505 HEALTH CARE AND SUPPORT SERVICES - Procedures - Web-Based Forums Project 

2202001 HEALTH CARE AND SUPPORT SERVICES - Program Management - Administration 

2208608 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Assertive In-Reach Veterans Living (ARVL) 
Program Pilot – Community Nursing Provision 2022 

2202324 
HEALTH CARE AND SUPPORT SERVICES - Program Management - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2021-23 - Regal Health issues 

2209077 HEALTH CARE AND SUPPORT SERVICES - Program Management - General Practitioner (GP) Engagement 

2203481 HEALTH CARE AND SUPPORT SERVICES - Program Management - Incoming Mail 

2200913 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Innovative Mental Health Program Trial (IMHP) 
Trial briefs and papers 

2200905 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Innovative Mental Health Program Trial (IMHP) 
Trial Commission Submission 

2200907 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Innovative Mental Health Program Trial (IMHP) 
Trial data collection 

2200906 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Innovative Mental Health Program Trial (IMHP) 
Trial project documentation and procedures 

2200908 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Innovative Mental Health Program Trial (IMHP) 
Trial Working Group 

2202272 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Innovative Mental Health Program Trial legal and 
procurement advice 

2200851 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security - Assurance 
Advertising Compliance 

2205610 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Neurocognitive Health Program - ABT Associates 
Documentation 

2208411 
HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND OPERATIONS 
MANAGEMENT 2022 - 2023 - Communication and Engagement - Products and resources 

2208413 
HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND OPERATIONS 
MANAGEMENT 2022 - 2023 - Communication and Engagement - Program information and training resources 

2200584 HEALTH CARE AND SUPPORT SERVICES - Program Management - Online Group Program Manuals 2022 

2203429 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Clinical Research and Projects - 
Neurocognitive Health Program 

2204359 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Southern Queensland Groups 2022 

2203810 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Outcome Monitoring Framework – ANU 
Documentation 

2201024 HEALTH CARE AND SUPPORT SERVICES - Program Management - Outcomes Monitoring Framework 

2208540 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Outcomes Monitoring Framework - 
Communication Strategy 

2207443 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Q4 - FY2021/22 



- Directors' Communications 

2207450 
HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Q4 FY 2021/22 - 
Reports and Approvals 

2207449 
HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Q4 FY2021/22 - 
Confirmations to and from Assistant Secretaries 

2207446 
HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Q4 FY2021/22 - 
Emails Directors' Confirmations 

2207444 
HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Q4 FY2021/22 - 
Emails supporting documents 

2207445 
HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment - Q4 FY2021/22 - 
Evidence of Controls 

2207442 
HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment (RCA) - Q4 April 
to June 2022 - Directors' Communications 

2203104 
HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Quarter 3 FY 
2021/22 - Confirmation to and from Directors/Control Owners 

2203105 
HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Quarter 3 FY 
2021/22 - Emails to and from Assistant Secretaries 

2203103 
HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Quarter 3 FY 
2021/22 - Evidence of Controls 

2203101 
HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Quarter 3 
FY2021/22 - Directors' Communications 

2203102 
HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Quarter 3 
FY2021/22 - Emails - Supporting Documents 

2203106 
HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS Risk & Controls Assessment Quarter 3 
FY2021/22 Final PAS Reports and Approval 

2200793 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Program and Operations (PPO) - 2021 

2200794 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 2022 

2200795 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 2023 

2207853 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Business Continuity Plan 

2207846 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Cessation Forms 

2207841 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Change Orders 

2204387 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
DOLARS General Ledger, Accounts Payable Financial Year 2021 2022 

2204388 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
DOLARS General Ledger, Accounts Payable Financial Year 2022 2023 

2204790 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Funding Approval (2022) 

2203529 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - Nous 
Review, Future State 

2207850 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Onboarding 

2209003 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - PAS 
Evidence Documents 

2202291 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Performance Assurance Strategy PAS 

2207852 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Performance Reviews 

2204945 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Pharmaceutical Program Overview , Logic 

2204673 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Process Map 

2205239 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Program Standard Operating Procedures 

2200753 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Program Templates 

2200697 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Quality Assurance, Risk - Chief Financial Officer Quarterly Testing 



2204701 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Quality Assurance, Risk Document Archive 

2204450 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - RPBS 
Program Agreement Dashboard 

2203528 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Secretary , Deputy Secretary , First Assistant Secretary FAS Briefs - April 2022 

2207849 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Section A – Position Information 

2207856 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) – Staff 

2204389 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - Staff 
Approvals 

2204390 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - Staff 
Costing Sheet 

2204092 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Standard Operating Procedures 

2204093 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Standard Operating Procedures (ARCHIVED) 

2207851 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Stats/Quality control 

2207855 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Training Material/how-to guides/Troubleshooting 

2200919 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
VAPAC Correspondence and Complaint Examples 

2206804 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - 
Veterans Affairs Pharmaceutical Advisory Centre (VAPAC) Workforce Approval 2022 - 2023 

2207847 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - WFH 
Agreements 

2207840 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations (PPO) - Work 
Orders 

2202236 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Program Services Operational Committee - Data 
Strategy Working Group 

2202296 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Program Services Operational Committee - Risk 
management Plan 

2200242 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Program Services Operational Committee – 
Working Group 

2200834 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Provider Assurance - Documentation, ACFI, Cab 
Charge, DVA Systems, DMIS 

2200144 HEALTH CARE AND SUPPORT SERVICES - Program Management - Provider Engagement - training for providers 

2204038 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Psychiatric Assistance Dogs - Budget re privately 
sourced dogs 

2204394 HEALTH CARE AND SUPPORT SERVICES - Program Management - RAP ABBOTTS Diabetes Orders 

2204385 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Appliances Program - Application 
for Credit - Purchase Order - ABBOTT AUSTRALASIA Pty Ltd 

2200531 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Appliances Program - Complex 
Home Modifications Estimator 

2204097 
HEALTH CARE AND SUPPORT SERVICES - Program Management - REHABILITATION APPLIANCES PROGRAM - SCOPE 
OF BUILDING WORK FOR COMPLEX HOME MODIFICATIONS - Administration 

2202719 
HEALTH CARE AND SUPPORT SERVICES - Program Management - REHABILITATION APPLIANCES PROGRAM - SCOPE 
OF BUILDING WORK FOR MR XXX 

2206865 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Services Operations 1 July 2023 - 
Procedural Documents 

2206863 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Services Operations 1 July 2023 - 
Project Planning and Reporting 

2206864 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Services Operations 1 July 2023 - 
Quality Management Framework 

2202112 HEALTH CARE AND SUPPORT SERVICES - Program Management - SFE Provider Communication 

2200898 HEALTH CARE AND SUPPORT SERVICES - Program Management - Stakeholder feedback and consultations 

2206740 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans Home Care (VHC) agreements and 
payments - 2016-17 Community Nursing Aspects 

2204504 HEALTH CARE AND SUPPORT SERVICES - Program Management - Web-Based Forums Project 



2204503 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Web-Based Forums Project - Attained Success 
Documentation 

2207336 HEALTH CARE AND SUPPORT SERVICES - Promotions - Veterans' Health Week 2022 - National Documents 

2208366 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - COMMUNITY NURSING PROGRAM MANAGEMENT 
2022 - 2023 - Provider communication and engagement - CN Bulletins 

2208363 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - CVC PROGRAM MANAGEMENT 2022 - 2023 - 
Provider communication and engagement 

2209242 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - Program Management - Rehabilitation Services 
Operations 1 July 2023 - Draft Documents 

2208609 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Assertive In-Reach Veterans Living (ARVL) Program Pilot – 
Community Nursing Provision 2022 

2208389 
HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING OPERATIONS MANAGEMENT 2022 - 
2023 - Exceptional Cases (EC) administration 

2208378 
HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING PROGRAM MANAGEMENT 2022 - 
2023 - Minimum Data Set (MDS) 

2208367 
HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING PROGRAM MANAGEMENT 2022 - 
2023 - Program reporting 

2208365 
HEALTH CARE AND SUPPORT SERVICES - Reporting - CVC PROGRAM MANAGEMENT 2022 - 2023 - Program 
reporting 

2203545 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Hospital Clinical Coding & Billing Audit Project – PHASE 2 
Highlight + Status Project Board reporting 1 July 2021 - 30 June 2023 

2203111 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Hospital Clinical Coding & Billing Audit Project – PHASE 2 PM 
LOG BOOK – 1 July 2021 to 30 June 2023 

2203110 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Hospital Clinical Coding & Billing Audit Project – PHASE 2 
Project management documents- 01 July 2021 to 30 June 2023. 

2203112 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Hospital Clinical Coding & Billing Audit Project – PHASE 2 
Project Schedule -1 July 2021 to 30 June 2023 

2202656 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Housing Assistance DHOAS Quality Management QA Reporting 
- 2021-2022 

2201152 HEALTH CARE AND SUPPORT SERVICES - Reporting - Open Arms Southern Queensland - Reporting - 2022 

2207463 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans Home Care (VHC) - ADSSI Reports - 2022 - 23 

2207467 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans Home Care (VHC) - Approvals End Date & Reviews 
Due - 2022 - 23 

2207459 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans Home Care (VHC) - Aspire 4 Life Reports - 2022 - 23 

2207452 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans Home Care (VHC) - Benetas Reports - 2022 - 23 

2207473 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans Home Care (VHC) - Exceptional Anniversary 
Payments - 2022 - 23 

2207465 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans Home Care (VHC) - No 10131 Approvals Patterns 
Backdated - 2022 - 23 

2207474 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans Home Care (VHC) - No 105 First Time Assessments - 
2022 - 23 

2207477 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans Home Care (VHC) - No 143 Count of Assessments 
Approved - 2022 - 23 

2207478 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans Home Care (VHC) - No 167 Approved - 2022 - 23 

2207476 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans Home Care (VHC) - No 167 Provided - 2022 - 23 

2200037 HEALTH CARE AND SUPPORT SERVICES - Research - Australian Military and Veterans Families Study 

2204267 
HEALTH CARE AND SUPPORT SERVICES - Research - Call for Proposals on Mental Health Research - Drafts and 
Superseded documents 

2203220 HEALTH CARE AND SUPPORT SERVICES - Research - Community & Peer Program Evaluation - Stage 1 - ARP2211 

2203221 
HEALTH CARE AND SUPPORT SERVICES - Research - Developing a framework to evaluate the impact of psychiatric 
assistance dogs on veterans' health and psychosocial care - ARP2212 

2203222 
HEALTH CARE AND SUPPORT SERVICES - Research - Development and implementation of DVA lived experience 
framework - Stage 1 - ARP2213 

2200959 HEALTH CARE AND SUPPORT SERVICES - Research - Environmental scan – Rehabilitation way forward - ARP2202 

2200956 
HEALTH CARE AND SUPPORT SERVICES - Research - Health Programs Evaluation approaches desktop review - 
ARP2205 

2201919 HEALTH CARE AND SUPPORT SERVICES - Research - Health Programs Evaluation desktop review – RFQ Evaluation 

2200954 
HEALTH CARE AND SUPPORT SERVICES - Research - Horizon scan on mental health and wellbeing service delivery - 
ARP2207 



2206619 HEALTH CARE AND SUPPORT SERVICES - Research - Online Survey of Transition Services and Supports - ARP2215 

2200709 HEALTH CARE AND SUPPORT SERVICES - Research - Publication Review Requests - 2022 

2200957 
HEALTH CARE AND SUPPORT SERVICES - Research - Rapid Evidence Assessment on veterans most at risk of 
unemployment - ARP2204 

2205608 HEALTH CARE AND SUPPORT SERVICES - Research - Ready Study Phase 1 & 2 

2205429 HEALTH CARE AND SUPPORT SERVICES - Research - REOI Conflict of Interest & Confidentiality documents 

2204597 HEALTH CARE AND SUPPORT SERVICES - Research - REOI Evaluation Panel 

2205433 HEALTH CARE AND SUPPORT SERVICES - Research - REOI Final documents 

2204458 HEALTH CARE AND SUPPORT SERVICES - Research - REOI's received 

2200953 HEALTH CARE AND SUPPORT SERVICES - Research - Review of Program Management Framework - ARP2208 

2201917 HEALTH CARE AND SUPPORT SERVICES - Research - Review of Program Management Framework – RFQ Evaluation 

2200955 
HEALTH CARE AND SUPPORT SERVICES - Research - Review of the literature on moral injury in veteran populations 
- ARP2206 

2205510 HEALTH CARE AND SUPPORT SERVICES - Research - RFQ documentation 

2206754 
HEALTH CARE AND SUPPORT SERVICES - Research - Schedule 8 under 2019-2024 Australian Institute of Health and 
Welfare (AIHW) Department of Veteran Affairs (DVA) Memorandum of Understanding (MOU) 

2201013 HEALTH CARE AND SUPPORT SERVICES - Research - SHOAMP Data Storage - Transfer of data linkage key to AIFS 

2200850 HEALTH CARE AND SUPPORT SERVICES - Research - Strategic Partnerships Framework 

2201025 
HEALTH CARE AND SUPPORT SERVICES - Research - Strengthening and Protecting Veteran Family Relationships - 
ARP2210 

2200952 
HEALTH CARE AND SUPPORT SERVICES - Research - Transition Medical Assessment Pilot Evaluation Framework - 
ARP2209 

2200823 
HEALTH CARE AND SUPPORT SERVICES - Research - Translation - Transition and Wellbeing Research Programme 
(TWRP) Journal Articles 

2202019 
HEALTH CARE AND SUPPORT SERVICES - Research - Veteran and Family Policy (VFP) Australian Institute of Health 
and Welfare (AIHW) documents for Notice to Produce NTP-009 - Other documents 

2200958 
HEALTH CARE AND SUPPORT SERVICES - Research - Veteran Wellbeing Centre Social Impact Assessment – Oasis 
Townsville - ARP2203 

2200831 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Compliance - Provider Assurance - Data Sets 

2200840 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - Integrity, Information and Security - Provider Assurance - 
Service Type Analysis 

2203349 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Medical Grade Footwear (MGF) - Review 2022 

2200813 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - Mental Health and Wellbeing Services (MHWSD) – Strategic 
Development 

2202688 HEALTH CARE AND SUPPORT SERVICES - Reviewing - RAP Phone Call QA Check 

2206737 
HEALTH CARE AND SUPPORT SERVICES - Tendering - 2007 Allied Health and Community Adviser Request for 
Tender (RFT AHC07) - Gerontology 

2206738 
HEALTH CARE AND SUPPORT SERVICES - Tendering - Medical and Allied Health (MAH) and Community Health (CH) 
Advisers procurement including AR07 and MAH 2005 

2206700 
HEALTH CARE AND SUPPORT SERVICES - Tendering - Tender and Contracting for Provision of Heart Health 
Programme - 2023 - 2026 

2208788 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Sent Items Emails 2015 

2208786 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Sent Items Emails 2016 

2208779 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Sent Items Emails 2017 

2208781 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Sent Items Emails 2018 

2208782 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Sent Items Emails 2019 

2208783 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Sent Items Emails 2020 

2208784 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Sent Items Emails 2021 

2208789 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Flights Sent Items Emails 2022 

2208778 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Sent Items Emails 2015 

2208777 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Sent Items Emails 2016 

2208767 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Sent Items Emails 2017 

2208769 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Sent Items Emails 2018 

2208770 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Sent Items Emails 2019 



2208773 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Sent Items Emails 2020 

2208775 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Sent Items Emails 2021 

2208776 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Transport Claims Sent Items Emails 2022 

2203136 
HEALTH CARE AND SUPPORT SERVICES - Treatment (Medical) - Vietnam Veterans Sons and Daughters Support 
Program (VVSDSP) - Database (current) 

2203137 
HEALTH CARE AND SUPPORT SERVICES - Treatment (Medical) - Vietnam Veterans Sons and Daughters Support 
Program (VVSDSP) - Legacy - Client correspondence 

2203138 
HEALTH CARE AND SUPPORT SERVICES - Treatment (Medical) - Vietnam Veterans Sons and Daughters Support 
Program (VVSDSP) - Legacy - Processes 

2209613 HOUSING ASSISTANCE - Agreements - DHOAS Website Hosting documents 

2206456 HOUSING ASSISTANCE - Audit - ARC (Audit & Risk Committee) 

2204964 HOUSING ASSISTANCE - Audit - DHOAS - Annual Payment Audit 

2207786 HOUSING ASSISTANCE - Audit - DHOAS Internal Audit - Document Management Q4 2021 

2207604 HOUSING ASSISTANCE - Audit - DSH Insurance - AFCA & ICA - Code Governance Audit 2013 - 2014 

2207605 HOUSING ASSISTANCE - Audit - DSH Insurance - AFCA & ICA - Code Governance Audit 2014 - 2015 

2207608 HOUSING ASSISTANCE - Audit - DSH Insurance - AFCA & ICA - Code Governance Audit 2015 - 2016 

2207610 HOUSING ASSISTANCE - Audit - DSH Insurance - AFCA & ICA - Code Governance Audit 2016 - 2017 

2207612 HOUSING ASSISTANCE - Audit - DSH Insurance - AFCA & ICA - Code Governance Audit 2017 - 2018 

2207613 HOUSING ASSISTANCE - Audit - DSH Insurance - AFCA & ICA - Code Governance Audit 2018 - 2019 

2207614 HOUSING ASSISTANCE - Audit - DSH Insurance - AFCA & ICA - Code Governance Audit 2019 - 2020 

2207615 HOUSING ASSISTANCE - Audit - DSH Insurance - AFCA & ICA - Code Governance Audit 2020 - 2021 

2206442 HOUSING ASSISTANCE - Audit - DSH Insurance - Audit Requests 

2206444 HOUSING ASSISTANCE - Audit - DSH Insurance - Audit Requirements List - 2017-18 

2206447 HOUSING ASSISTANCE - Audit - DSH Insurance - Audit Requirements List - 2018-19 

2206449 HOUSING ASSISTANCE - Audit - DSH Insurance - Audit Requirements List - 2019-20 

2206452 HOUSING ASSISTANCE - Audit - DSH Insurance - Audit Requirements List - 2020-21 

2206201 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - 0. FS Signing with Secretary 

2206409 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - 0. FS Signing with Secretary 

2206050 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - 12 October 2016 

2206055 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - 14 June 2017 

2206072 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - 15 March 2017 

2206060 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - 16 August 2016 

2206408 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - 2021 - 2022 

2206075 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - 21 February 2017 

2206076 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - 23 November 2016 

2206085 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - 24 May 2017 

2206049 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - 6 September 2016 

2206101 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - a. 1 Aug 2017 

2206204 
HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - a. 26 August 2020 (ARC-FPSSC) Financial 
Statement Papers 

2206122 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - a. 3 Jul 2018 

2206159 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - a. 5 August 2019 

2206410 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - a. 6 August 2021 (FPSSC) 

2206213 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - b. 1 September 2020 (ARC) 

2206411 
HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - b. 24 August 2021 (ARC-FPSSC) Financial 
Statement Papers 

2206102 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - b. 29 Aug 2017 

2206160 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - b. 9 October 2019 (ARC) 

2206123 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - b.31 Jul 2018 

2206103 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - c. 11 Oct 17 (ARC) 

2206162 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - c. 20 November 2019 



2206125 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - c. 28 Aug 2018 

2206214 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - c. 7 October 2020 (ARC) 

2206414 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - c. Out of Session Papers (Aug-Sep 2021) 

2206163 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - d. 16 December 2019 (ARC) 

2206419 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - d. 20 September 2021 (ARC) 

2206104 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - d. 22 Nov 2017 

2206227 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - d. 25 November 2020 (FPSSC) 

2206130 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - d. 6 Sep 2018 (ARC) 

2206138 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - e. 11 Oct 2018 (ARC) 

2206229 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - e. 16 December 2020 (ARC) 

2206420 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - e. 17 November 2021 (ARC) 

2206108 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - e. 20 Feb 2018 

2206164 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - e. 24 February 2020 

2206112 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - f. 13 Mar 2018 (ARC) 

2206139 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - f. 21 Nov 2018 

2206231 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - f. 25 February 2021 (FPSSC) 

2206421 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - f. 25 November 2021 (FPSSC) 

2206165 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - f. 30 March 2020 (ARC) 

2206154 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - Financial Statements Papers 

2206140 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - g. 12 Dec 2018 (ARC) 

2206422 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - g. 15 December 2021 (ARC) 

2206116 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - g. 16 May 2018 

2206167 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - g. 20 May 2020 

2206121 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - h. 13 June (ARC) 

2206141 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - h. 27 Feb 2019 

2206239 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - h. 27 May 2021 (FPSSC) 

2206423 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - h. 28 February 2022 (FPSSC) 

2206169 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - h. 9 June 2020 (ARC) 

2206142 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - i. 20 March 2019 (ARC) 

2206434 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - i. 30 March 2022 (ARC) 

2206170 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - i. 6 August 2020 

2206240 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - i. 8 June 2021 (ARC) 

2206143 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - j. 21 May 2019 

2206435 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - j. 25 May 2022 (FPSSC) 

2206144 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - k. 11 June 2019 (ARC) 

2206440 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC - Out of Session ARC response Paper 

2206047 HOUSING ASSISTANCE - Committees - DSH Insurance - ARC & FPSSC work in progress 

2206235 HOUSING ASSISTANCE - Committees - DSH Insurance- ARC & FPSSC - g. 30 March 2021 (ARC) 

2207623 HOUSING ASSISTANCE - Complaints Handling - DSH Insurance - Complaint letters and notices 

2207624 HOUSING ASSISTANCE - Complaints Handling - DSH Insurance - Complaints Register 

2207639 HOUSING ASSISTANCE - Cost Recovery - DSH Insurance - DVA Recoveries 2015-2016 

2207640 HOUSING ASSISTANCE - Cost Recovery - DSH Insurance - DVA Recoveries 2016-2017 

2207643 HOUSING ASSISTANCE - Cost Recovery - DSH Insurance - DVA Recoveries 2017-2018 

2207646 HOUSING ASSISTANCE - Cost Recovery - DSH Insurance - DVA Recoveries 2018-2019 

2207649 HOUSING ASSISTANCE - Cost Recovery - DSH Insurance - DVA Recoveries 2019-2020 

2207652 HOUSING ASSISTANCE - Cost Recovery - DSH Insurance - DVA Recoveries 2020-2021 

2200636 HOUSING ASSISTANCE - Financial Assistance - DHOAS Subsidy Documents 2011-12 

2200635 HOUSING ASSISTANCE - Financial Assistance - DHOAS Subsidy Documents 2012-13 

2200634 HOUSING ASSISTANCE - Financial Assistance - DHOAS Subsidy Documents 2013-14 



2200633 HOUSING ASSISTANCE - Financial Assistance - DHOAS Subsidy Documents 2014-15 

2200632 HOUSING ASSISTANCE - Financial Assistance - DHOAS Subsidy Documents 2015-16 

2200631 HOUSING ASSISTANCE - Financial Assistance - DHOAS Subsidy Documents 2016-17 

2200630 HOUSING ASSISTANCE - Financial Assistance - DHOAS Subsidy Documents 2017-18 

2200629 HOUSING ASSISTANCE - Financial Assistance - DHOAS Subsidy Documents 2018-19 

2200628 HOUSING ASSISTANCE - Financial Assistance - DHOAS Subsidy Documents 2019-20 

2200627 HOUSING ASSISTANCE - Financial Assistance - DHOAS Subsidy Documents 2020-21 

2200626 HOUSING ASSISTANCE - Financial Assistance - DHOAS Subsidy Documents 2021-22 

2200650 HOUSING ASSISTANCE - Financial Assistance - DHOS Subsidy Documents 2011-12 

2200649 HOUSING ASSISTANCE - Financial Assistance - DHOS Subsidy Documents 2012-13 

2200648 HOUSING ASSISTANCE - Financial Assistance - DHOS Subsidy Documents 2013-14 

2200647 HOUSING ASSISTANCE - Financial Assistance - DHOS Subsidy Documents 2014-15 

2200646 HOUSING ASSISTANCE - Financial Assistance - DHOS Subsidy Documents 2015-16 

2200645 HOUSING ASSISTANCE - Financial Assistance - DHOS Subsidy Documents 2016-17 

2200644 HOUSING ASSISTANCE - Financial Assistance - DHOS Subsidy Documents 2017-18 

2200643 HOUSING ASSISTANCE - Financial Assistance - DHOS Subsidy Documents 2018-19 

2200642 HOUSING ASSISTANCE - Financial Assistance - DHOS Subsidy Documents 2019-20 

2200641 HOUSING ASSISTANCE - Financial Assistance - DHOS Subsidy Documents 2020-21 

2200639 HOUSING ASSISTANCE - Financial Assistance - DHOS Subsidy Documents 2021-22 

2207602 HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - AFCA & ICA 

2207620 HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - Competitive Neutrality 

2207586 
HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - Major Claim Event - Blue Mountains BushFire 17-18th 
October 2013 - Class Action 

2207587 HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - Major Claim Event - Cyclone Debbie March 2017 

2207594 HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - Major Claim Event - Flood January 2011 - Class Action 

2207589 HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - Major Claim Event - Halpin Fire Dec 2009 

2207595 
HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - Major Claim Event - Perth Bushfire Liability Claim - 
Stevens 

2207597 HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - Major Claim Event - Townsville Floods Feb 2019 

2207598 HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - Major Claim Event - Victorian Bushfires Feb 2009 

2207600 HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - Major Claim Event - WA Bushfire Slater & Gordon 

2207630 HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - Privacy & Privacy Case Files 

2207632 HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - Quality Assurance (QA) 

2207618 HOUSING ASSISTANCE - Insurance Claims - DSH Insurance - Training 

2207633 HOUSING ASSISTANCE - Insurance Cover - DSH Insurance - QBE Insurance 

2207712 HOUSING ASSISTANCE - Planning - DSH Insurance - Sales & Policy (S&P) Assistance 

2203153 HOUSING ASSISTANCE - Reporting - DHOAS Payment Processing Spreadsheet Archive FY 2017-2018 

2203154 HOUSING ASSISTANCE - Reporting - DHOAS Payment Processing Spreadsheet Archive FY 2018-2019 

2203155 HOUSING ASSISTANCE - Reporting - DHOAS Payment Processing Spreadsheet Archive FY 2019-2020 

2203156 HOUSING ASSISTANCE - Reporting - DHOAS Payment Processing Spreadsheet Archive FY 2020-2021 

2203157 HOUSING ASSISTANCE - Reporting - DHOAS Payment Processing Spreadsheet Archive FY 2021-2022 

2204452 HOUSING ASSISTANCE - Reporting - DHOAS Satisfaction Surveys 2020-2021 

2204562 HOUSING ASSISTANCE - Reporting - DHOAS Satisfaction Surveys 2021- 2022 

2206024 HOUSING ASSISTANCE - Reporting - DSH Insurance - Allianz Assist reports 

2206029 HOUSING ASSISTANCE - Reporting - DSH Insurance - Annual Reports - Claims 

2206040 HOUSING ASSISTANCE - Reporting - DSH Insurance - APEX Project 

2206180 HOUSING ASSISTANCE - Reporting - DSH Insurance - APRA reports 

2206178 HOUSING ASSISTANCE - Reporting - DSH Insurance - Assistant Director WIP 

2206043 HOUSING ASSISTANCE - Reporting - DSH Insurance - Assistant Secretary Briefings 

2207552 HOUSING ASSISTANCE - Reporting - DSH Insurance - Debt recoveries 



2207554 HOUSING ASSISTANCE - Reporting - DSH Insurance - Debt recoveries - RecoveriesCorp Reports 

2207555 HOUSING ASSISTANCE - Reporting - DSH Insurance - Debt recoveries - Review of External Recovery Agent 

2207556 HOUSING ASSISTANCE - Reporting - DSH Insurance - Defence Health 

2207559 HOUSING ASSISTANCE - Reporting - DSH Insurance - Ex-service Organisation Roundtable (ESORT) 

2207711 HOUSING ASSISTANCE - Reporting - DSH Insurance - Financial Hardship Report 

2206184 HOUSING ASSISTANCE - Reporting - DSH Insurance - RI recoveries check 

2205831 HOUSING ASSISTANCE - Reporting - Pre-Subsidy Run Reporting 

2203161 HOUSING ASSISTANCE - Reviewing - DHOAS Tier Review Processing Spreadsheets 

2207699 HOUSING ASSISTANCE - Reviewing - DSH Insurance - Maintenance Claims Review 

2207702 HOUSING ASSISTANCE - Reviewing - DSH Insurance - QA Marking Review 

2207704 HOUSING ASSISTANCE - Reviewing - DSH Insurance - Review of Standard operating procedures (SOP) 

2201134 INFORMATION MANAGEMENT - Advice - AFDA Express Version 2 - 2019 

2209849 INFORMATION MANAGEMENT - Audit - Cyber Security – DVA Admin Access Reports 

2201263 INFORMATION MANAGEMENT - Audit - Open Arms National Operations - Clinical Services - Clinical Audits - Phase 1 

2202895 
INFORMATION MANAGEMENT - Authorisation - Repatriation Medical Authority (RMA) - Records of approval of 
documents by the Chairperson and Members - 2022 - Deputy Registrar 

2204181 INFORMATION MANAGEMENT - Cases - Client Summaries documents no longer current 

2204536 INFORMATION MANAGEMENT - Cases - DVA Identified Cases for Client Summaries Draft 

2202935 INFORMATION MANAGEMENT - Cases - NTP-DVA-018 - Request for documents 

2204284 
INFORMATION MANAGEMENT - Committees - Deputy Commissioner Victoria - Deputy Commissioner Advisory 
Committee - 2022 

2202016 INFORMATION MANAGEMENT - Compliance - Chief Operating Officer - Executive Actioned Mail 

2202915 INFORMATION MANAGEMENT - Compliance - Mental Health and Wellbeing Services (MHWSD) Procurement 

2202255 INFORMATION MANAGEMENT - Control - Australian and International Standards - Control container 

2204434 INFORMATION MANAGEMENT - Control - CCS Branch – Privacy Breaches 

2205254 INFORMATION MANAGEMENT - Control - Coordinated Client Support Branch - Cabcharge 

2200836 INFORMATION MANAGEMENT - Control - Data and Insights (D&I) Branch Documents 

2200118 
INFORMATION MANAGEMENT - Control - Digitised Copies of Historic Office of Australian War Graves (OAWG) and 
United Kingdom Commonwealth War Graves Commission (CWGC) Anzac Agency Files 

2201987 
INFORMATION MANAGEMENT - Control - Mental Health and Wellbeing Services (MHWSD) Governance Section – 
Assistant Director Planning 

2203129 
INFORMATION MANAGEMENT - Control - Payments & Reimbursements (PaRs) legacy - Medical Expenses Privately 
Incurred (MEPI) reimbursements (client correspondence) 

2203128 
INFORMATION MANAGEMENT - Control - Payments & Reimbursements (PaRs) legacy - Medical Expenses Privately 
Incurred (MEPI) reports – Client Access & Rehabilitation Branch (CARB) Monthly (current) 

2203127 
INFORMATION MANAGEMENT - Control - Payments & Reimbursements (PaRs) legacy - Medical Expenses Privately 
Incurred (MEPI) Tasmania (Accounts) 

2203125 
INFORMATION MANAGEMENT - Control - Payments & Reimbursements (PaRs) legacy - Medical Expenses Privately 
Incurred (MEPI) Tasmania (Provider & client correspondence) 

2203126 INFORMATION MANAGEMENT - Control - Payments & Reimbursements (PaRs) legacy - Miscellaneous 

2200002 INFORMATION MANAGEMENT - Control - Records deleted from TRIM Database - 2022 

2200726 
INFORMATION MANAGEMENT - Control - Repatriation Medical Authority (RMA) - Correspondence Concerning 
Non-Statements of Principles (SoPs) Conditions and Exposures - 2022 

2200725 INFORMATION MANAGEMENT - Control - Repatriation Medical Authority (RMA) - General Correspondence - 2022 

2200968 INFORMATION MANAGEMENT - Control - VetAffairs - Actioned Return to Sender (RTS) Mail - 2021 & 2022 

2200947 INFORMATION MANAGEMENT - Customer service - Communication Templates - Archive 

2202561 
INFORMATION MANAGEMENT - Customer service - Deputy Commissioner Queensland - Compliments and 
Complaints 

2200949 INFORMATION MANAGEMENT - Customer service - Standard Operating Procedures - Archive 

2204948 INFORMATION MANAGEMENT - Data Administration - Income Support - Edited Data 

2204947 INFORMATION MANAGEMENT - Data Administration - Income Support - Raw Data 

2203205 INFORMATION MANAGEMENT - Data Administration - Legal team review of information and data for release 

2200031 INFORMATION MANAGEMENT - Data Administration - Mail & Courier - Mail Status Digital Reports 2022 



2200827 
INFORMATION MANAGEMENT - Data Administration - Mail Age Report - supporting business to clear their 
Incoming Mail Boxes 

2205195 
INFORMATION MANAGEMENT - Data Administration - National Archives Australia Consignments listing 
spreadsheets from pre 2006 

2204738 
INFORMATION MANAGEMENT - Data Administration - OPEN ARMS - Clinical Escalations - Information data - 
Administration 

2204739 
INFORMATION MANAGEMENT - Data Administration - OPEN ARMS - Regional Directors - Information data - 
Administration 

2204952 INFORMATION MANAGEMENT - Data Administration - R&C ISH - Data Extract Checklist 

2204950 INFORMATION MANAGEMENT - Data Administration - R&C ISH - Data Extract Emails 

2206719 INFORMATION MANAGEMENT - Data Administration - Referral of cases to DVA stakeholders 

2206715 INFORMATION MANAGEMENT - Data Administration - Report Generation and Analysis by Services Australia 

2206716 INFORMATION MANAGEMENT - Data Administration - Service Australia Reviews 

2200003 INFORMATION MANAGEMENT - Data Administration - TRIM Import Lists - 2022 

2200028 INFORMATION MANAGEMENT - Distribution - Daily Manifests - Decipha - Jan-Jun 2022 

2204722 INFORMATION MANAGEMENT - Distribution - Data & Insights Published Documents 

2202570 INFORMATION MANAGEMENT - Distribution - Deputy Commissioner Queensland - Covid Communication 

2202569 INFORMATION MANAGEMENT - Distribution - Deputy Commissioner Queensland - Qbuzz 

2200077 INFORMATION MANAGEMENT - Distribution - General Enquiries 2022 (Archived mail - non UIN clients) 

2200032 INFORMATION MANAGEMENT - Distribution - Movement of Cheque Consignments by Decipha 2022 

2200024 INFORMATION MANAGEMENT - Distribution - Movement of Files/Consignments scanned by Decipha 2022 

2202235 INFORMATION MANAGEMENT - Distribution - Shared Services and Technology - Actioned Mail 

2207658 
INFORMATION MANAGEMENT - Distribution - Veteran Affairs Processing (VAP) Redirections – Provider Invoices 
forwarded to Services Australia for Processing - 2022 

2209341 
INFORMATION MANAGEMENT - Enquiries - Governance Tier 1 meetings - 2022 - Governance and Ministerial 
Events Section - Administration Files 

2209344 
INFORMATION MANAGEMENT - Enquiries - Governance Tier 1 meetings - 2022 - Governance and Ministerial 
Events Section - Administration Files Prior to 2022 

2209342 
INFORMATION MANAGEMENT - Enquiries - Governance Tier 1 meetings - 2022 - Governance and Ministerial 
Events Section - General Correspondence 

2200951 INFORMATION MANAGEMENT - Enquiries - Reporting Portfolio Management and Assurance Branch 

2206703 
INFORMATION MANAGEMENT - Enquiries - Veteran and Family Policy - Royal Commission - Notice to Produce 
Documents - Veteran and Family Policy (VFP) - Royal Commission- Notice to Produce (NTP) 

2200775 INFORMATION MANAGEMENT - Enquiries - Veteran and Family Policy - Royal Commission final versions 

2200279 
INFORMATION MANAGEMENT - Enquiries - Victorian Equal Opportunity and Human Rights Commission Complaint 
- XXX 

2203019 INFORMATION MANAGEMENT - Implementation - Debt Recovery Project - Implementation Phase 

2202997 
INFORMATION MANAGEMENT - Implementation - Rehabilitation Services Section Business Continuity Plan (BCP) - 
Brisbane Flood 2022 

2200215 
INFORMATION MANAGEMENT - Inspections - Open Arms North Queensland 2022 - inspections of agency records 
by a monitoring agency such as national archives 

2204068 
INFORMATION MANAGEMENT - Meetings - Client Benefits Division - Brisbane MRCA PI Team Meeting Minutes 
2022 

2204283 INFORMATION MANAGEMENT - Meetings - Deputy Commissioner Victoria - Management Meetings 2022 

2208231 
INFORMATION MANAGEMENT - Meetings - Mental Health & Wellbeing Services Division (MHWSD) Service Review 
and Transformation Program (SRTP) Steering Committee 

2205166 INFORMATION MANAGEMENT - Planning - Change Management Tools and Templates Archived 

2203020 INFORMATION MANAGEMENT - Planning - Debt Recovery Project - Planning Phase 

2204786 INFORMATION MANAGEMENT - Planning - Exec Support Admin 

2202460 INFORMATION MANAGEMENT - Planning - Fraud Strategy and Prevention Section - Section Planning 15-17 March 

2204218 INFORMATION MANAGEMENT - Planning - OneNote Meeting Packs 

2200939 INFORMATION MANAGEMENT - Planning - Plans and Reports 

2200940 INFORMATION MANAGEMENT - Planning - Plans and Reports – Archive 

2203200 INFORMATION MANAGEMENT - Planning - Program Support Officer (PSO) Service Coordination 

2202454 INFORMATION MANAGEMENT - Planning - Repository Futures (Project Go) - Policy and Administration (P&A) 



Sentencing 

2202920 
INFORMATION MANAGEMENT - Planning - Stream 3 Project 2022 - Micro Image Planning and consignment 
transfer to NAA 

2203659 INFORMATION MANAGEMENT - Planning - Stream 3 Project 2022 - Micro Image Quality Assurance Communication 

2202008 INFORMATION MANAGEMENT - Policy - Records Management Strategy and policy documents 2011 - 2015 

2208342 
INFORMATION MANAGEMENT - Procedures - Coordinated Client Support Branch – Program Management Working 
Documents - pre-endorsement 

2209135 INFORMATION MANAGEMENT - Procedures - DOLARS PAYMENT FILE REVIEW - Instructions 

2204949 INFORMATION MANAGEMENT - Procedures - Income Support - Data Extract Procedures 

2209354 INFORMATION MANAGEMENT - Procedures - Integrity Operations – Policies Procedures Processes 

2200946 INFORMATION MANAGEMENT - Procedures - ISH Guides & QRG – Archive 

2200942 INFORMATION MANAGEMENT - Procedures - ISH Guides & QRG’s 

2202530 INFORMATION MANAGEMENT - Procedures - MRCA Templates 

2204939 INFORMATION MANAGEMENT - Procedures - National Queue (NatQ) Task Cards and Training Guides 

2204953 INFORMATION MANAGEMENT - Procedures - R&C ISH - Data Extract Procedures 

2200941 INFORMATION MANAGEMENT - Procedures - Standard Operating Procedures 

2206723 INFORMATION MANAGEMENT - Procedures - Standard Operating Procedures 

2202532 INFORMATION MANAGEMENT - Procedures - Templates - Archive 

2203546 INFORMATION MANAGEMENT - Reporting - Client Programs - Assistant Secretary 

2206722 INFORMATION MANAGEMENT - Reporting - DVA HR Monthly Reporting 

2202993 INFORMATION MANAGEMENT - Reporting - Private Hospitals - Non-contracted Mental Health Programmes 

2202994 INFORMATION MANAGEMENT - Reporting - Private Hospitals - Percutaneous Coronary Intervention services 

2202992 INFORMATION MANAGEMENT - Reporting - Private Hospitals - Telehealth 

2202991 INFORMATION MANAGEMENT - Reporting - Private Hospitals - Veteran Liaison Officer 

2202996 
INFORMATION MANAGEMENT - Reporting - Quality Assurance Report - Digital Transfer sent from DVA to the 
National Archives of Australia (NAA) 

2202439 
INFORMATION MANAGEMENT - Reporting - Royal Commission - People Services Branch (PSB) Taskings and 
Responses 

2202483 
INFORMATION MANAGEMENT - Reporting - Royal Commission Responses - Portfolio Management & Assurance 
Branch 

2202990 
INFORMATION MANAGEMENT - Research - Research support provided by Information and Records Section on 
Records policy - 2021/2022. 

2201271 
INFORMATION MANAGEMENT - Reviewing - 060 - MALIGNANT NEOPLASM OF THE BREAST - SMRC Review - 
Request for 196K information - (National Records) 

2206784 
INFORMATION MANAGEMENT - Reviewing - 390 - HASHIMOTO THYROIDITIS - SMRC Review - Request for 196K 
information - (National Records) 

2209238 
INFORMATION MANAGEMENT - Reviewing - Repatriation Medical Authority (RMA) - review of SOP templates 2021 
to 2022 

2201156 INFORMATION MANAGEMENT - Risk management - Enterprise Risk Info and Facilitator Templates - INTRANET LIVE 

2200877 INFORMATION MANAGEMENT - Risk management - Transport Reimbursements 

2204582 INFORMATION MANAGEMENT - Security - Cyber Security - ARCHIVE 

2203021 INFORMATION MANAGEMENT - Security - Debt Recovery Project - Security Roles and Users 

2200224 PERSONNEL - Agreements - Fraud Strategy and Prevention Section - Working from Home Agreements 2021- 2022 

2208416 
PERSONNEL - Agreements - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2022 - 2023 - General staff 
management 

2204325 PERSONNEL - Agreements - Open Arms - Client Assist Contact Centre – Clinical Supervision 2022 

2204035 PERSONNEL - Agreements - Open Arms - Client Assist Contact Centre - IPAs 2022 

2201173 PERSONNEL - Agreements - Open Arms Southern Queensland - Agreements - 2022 

2207402 PERSONNEL - Agreements - Provider Engagement and Management Branch - 2022-2023 

2204861 
PERSONNEL - Agreements - Secondee Memoranda of Understandings between Clients Benefits Division & Services 
Australia - 2021-22 

2208169 
PERSONNEL - Agreements - Work From Home (WFH) Agreements - Veteran Centric Reform (VCR) Strategy & 
Planning 

2204868 PERSONNEL - Agreements - Work From Home agreements and arrangements - Financial Management Branch - 



Finance Systems, Policy and Transformation Aspects. 

2203051 PERSONNEL - Agreements - Work From Home Agreements VAN East 

2200573 
PERSONNEL - Allowances - Open Arms North Queensland 2022 - payment of allowances to employees. Includes 
overtime, first aid, clothing, travelling allowances 

2200057 PERSONNEL - Arrangements - International Travel - FY 2021-2022 

2200238 PERSONNEL - Arrangements - Open Arms North Queensland 2022 - Travel/Accommodation/travel entitlements 

2201179 PERSONNEL - Arrangements - Open Arms Southern Queensland - Travel 2022 

2200217 
PERSONNEL - Compliance - Open Arms North Queensland 2022 - agency compliance with standards relating to 
personnel function 

2200551 

PERSONNEL - Counselling - Open Arms North Queensland 2022 - counselling of staff, personal counselling, 
superannuation and retirement counselling, career counselling, work performance counselling, counselling for 
minor breaches to the code of conduct 

2209406 PERSONNEL - Data and Insights Branch (DIB) - Data Products - Data Administration 

2200132 
PERSONNEL - Employment conditions - Additional matters under DVA Enterprise Agreement - payment of 
allowance or reimbursement 

2203199 
PERSONNEL - Employment conditions - Employment Paperwork – Service Coordination - Client Coordination and 
Support Branch 

2202559 
PERSONNEL - Employment conditions - General Council Division - Summer Clerk Program – Sensitive Program 
Documents 

2200556 

PERSONNEL - Employment conditions - Open Arms North Queensland 2022 - appointment of non-ongoing 
employees, engagement of volunteers and students, records supporting higher duties, attendance and 
management of rosters 

2208535 PERSONNEL - Employment conditions - Procurement Support Work From Home 

2207741 PERSONNEL - Employment conditions - Triage and Connect Escalations Section Personnel Documents 

2202474 PERSONNEL - Employment conditions - University of Canberra Internships - Clinical Innovations Section 

2204454 PERSONNEL - Grievances - Complaint - Mr XXX re Mr XXX 2022 

2200562 PERSONNEL - Leave - Open Arms North Queensland 2022 - All leave taken by staff (including without pay) 

2201424 PERSONNEL - Leave - Open Arms SA – Medical Certificates 

2201160 PERSONNEL - Leave - Open Arms Southern Queensland - Leave - 2022 

2208171 PERSONNEL - Leave - Staff Leave Applications - Veteran Centric Reform (VCR)Strategy & Planning 

2209168 PERSONNEL - Leave - XXX 

2204855 
PERSONNEL - Meetings - MHWB (Mental Health and Wellbeing Services Division) Business Operations and HRBP 
(Human Resource Business Partner) Register 

2200944 PERSONNEL - Performance management - Clinical Programs and Policy - IPA Tracking Performance Cycles 

2205403 PERSONNEL - Performance management - Commemorations Observation Reports 2023 

2204671 
PERSONNEL - Performance management - Department Response Management Operations – Internal 
Communications - Management Records 

2208688 
PERSONNEL - Performance management - Governance & Ministerial Events Section - Performance reporting and 
metrics documents 

2208766 
PERSONNEL - Performance management - Governance and Ministerial Events section - Recruitment and Selection 
2022 

2200754 PERSONNEL - Performance management - Individual Performance Agreements Litigation Section 

2208415 
PERSONNEL - Performance management - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2022 - 2023 - 
Performance agreements and staff management 

2208414 
PERSONNEL - Performance management - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2022 - 2023 - 
Staffing - Position Descriptions and recruitment documentation 

2200565 
PERSONNEL - Performance management - Open Arms North Queensland 2022 - performance agreements, 
management of agency performance, recognition of staff achievements and awards 

2201158 PERSONNEL - Performance management - Open Arms Southern Queensland - Performance Management - 2022 

2204326 PERSONNEL - Performance management - Performance Agreements 

2208170 
PERSONNEL - Performance management - Performance Agreements - Veteran Centric Reform (VCR) Strategy & 
Planning 

2209353 
PERSONNEL - Performance management - Performance Feedback Scheme (PFS) / Individual Performance 
Agreements - Monthly Case Reviews 

2203100 PERSONNEL - Performance management - Performance Feedback Scheme and Administration procedures - APS 3 

2203099 PERSONNEL - Performance management - Performance Feedback Scheme and Administration procedures - APS 4 



2203094 PERSONNEL - Performance management - Performance Feedback Scheme and Administration procedures - XXX 

2203095 PERSONNEL - Performance management - Performance Feedback Scheme and Administration procedures - XXX 

2203096 PERSONNEL - Performance management - Performance Feedback Scheme and Administration procedures - XXX 

2208538 PERSONNEL - Performance management - Procurement Support Performance Agreements 

2208219 
PERSONNEL - Performance management - Repatriation Medical Authority (RMA) - Performance Feedback system 
(PFS) - XXX 

2208220 
PERSONNEL - Performance management - Repatriation Medical Authority (RMA) - Performance Feedback system 
(PFS) - XXX 

2201417 PERSONNEL - Performance management - XXX - Liability and Compensation Determination Section – VIC 

2205648 PERSONNEL - Planning - AA - Brisbane Incapacity and SRDP team Leave Register 

2202035 PERSONNEL - Planning - Staff Wellbeing 

2205643 PERSONNEL - Planning - XXX - OPT Claim Support 

2205611 PERSONNEL - Planning - XXX- OPT 

2200945 PERSONNEL - Procedures - Clinical Programs and Policy - WFH Agreements 

2202890 PERSONNEL - Procedures - Grants Operations Administration - Administration 

2205426 PERSONNEL - Recruitment - Accounts processing surge staff 

2203123 PERSONNEL - Recruitment - ADF Support Section EL1 recruitment 

2200654 
PERSONNEL - Recruitment - APS5 Information and Records Coordinator (DVAN126) - applications closed 
27/01/2022. 

2205572 PERSONNEL - Recruitment - Behavioural Insights Practitioners 2022 

2203009 
PERSONNEL - Recruitment - Brief to the Secretary - Labour Hire Conversion and Bulk Recruitment Proposal March 
2022 

2200828 PERSONNEL - Recruitment - Business Operations - Job Description Library 2022 

2200768 PERSONNEL - Recruitment - CBD - Processing and DHOAS Branch - APS 5 

2200705 PERSONNEL - Recruitment - Client Coordination and Support - Job Description Library 2022 

2204334 PERSONNEL - Recruitment - Client Engagement and Support Services Division - Contractors 2022-2023 

2200706 PERSONNEL - Recruitment - Communications Job Description Library 2022 

2205814 PERSONNEL - Recruitment - Contract Management 

2202553 PERSONNEL - Recruitment - Deputy Commissioner Queensland - Employment Approval Templates 

2203005 PERSONNEL - Recruitment - Disability Employment Strategy - Recruitment Initiatives 

2203544 PERSONNEL - Recruitment - Disclosable Court Outcome - Assessment 2022 - 2024 

2201969 PERSONNEL - Recruitment - DVA Response to Surge Requests 2022 

2200058 PERSONNEL - Recruitment - DVAO1433 APS 6 Rehabilitation Team Leader 

2203435 PERSONNEL - Recruitment - DVAO1477 - APS 5 Delegate March 2022 

2204412 
PERSONNEL - Recruitment - DVAO1488 - APS4 - Trim Administrator, Content Manager 9 training and National 
Queue (CM9, NatQ)- VIC, ACT and QLD 

2204934 PERSONNEL - Recruitment - DVAO1500 APS4 & DVAO1501 APS5 

2206664 
PERSONNEL - Recruitment - DVAO1508 APS5 Procurement Administration Officer - PEMB CESS Strategic 
Procurement 

2206669 PERSONNEL - Recruitment - DVAO1509 APS6 Senior Procurement Officer - PEMB CESS Strategic Procurement 

2209000 PERSONNEL - Recruitment - DVAO1529 - APS6 Service Delivery Manager 

2201223 PERSONNEL - Recruitment - Enterprises Program Office (EPO) - APS Non Ongoing 

2201217 PERSONNEL - Recruitment - Enterprises Program Office (EPO) - APS Ongoing 

2201227 PERSONNEL - Recruitment - Enterprises Program Office (EPO) - Labour Hire Contractors 

2203007 PERSONNEL - Recruitment - eRecruit issues and trouble-shooting 

2204913 PERSONNEL - Recruitment - Executive Assistant Bulk Round DVA01478 

2208877 
PERSONNEL - Recruitment - Finance Systems and Policy - June 2022 recruitment - APS6 TM1 Administrator BMS 
Helpdesk 

2204705 
PERSONNEL - Recruitment - Fraud Strategy and Prevention Section - APS 6 Senior Fraud Control Officer and Senior 
Fraud Risk Officer 2022 

2202891 PERSONNEL - Recruitment - Grants Operations Administration - Grants Operations 

2203004 
PERSONNEL - Recruitment - Gurru Ngali Strategy - Aboriginal and Torres Strait Islander Employment - Recruitment 
Initiatives 



2204860 PERSONNEL - Recruitment - Health Programs Office - EL1 Selection - 2022 

2209654 PERSONNEL - Recruitment - Hospital Programs Staffing 

2203122 PERSONNEL - Recruitment - Identity and Building Access Pass Conditions of Use - 2021-2024 

2204721 PERSONNEL - Recruitment - Incapacity Recruitment April 2022 – Brisbane 

2203087 PERSONNEL - Recruitment - Income Support Onboarding 2022 

2205816 PERSONNEL - Recruitment - Invoicing 

2200704 PERSONNEL - Recruitment - Mental & Social Health Programs - Job Description Library 2022 

2204172 
PERSONNEL - Recruitment - Mental Health & Wellbeing Services Division Executive - Position Description Library 
2022 

2201771 PERSONNEL - Recruitment - Non-Ongoing Temporary Transfer Project 

2203365 
PERSONNEL - Recruitment - NURSING PROGRAMS AND OPERATIONS 2021 - 2022 - Position Descriptions and 
Recruitment Information 

2203901 PERSONNEL - Recruitment - Ongoing APS3 & 4 Reviews & Appeals Support Team - 2022 

2204124 PERSONNEL - Recruitment - Ongoing APS5 Reviews & Appeals Support Team – 2022 

2200703 PERSONNEL - Recruitment - Open Arms - Job Description Library 2022 

2200566 PERSONNEL - Recruitment - Open Arms North Queensland 2022 - process of recruiting and recruiting of volunteers 

2202495 PERSONNEL - Recruitment - Open Arms South Queensland -Student Placement - 2022 

2201164 
PERSONNEL - Recruitment - Open Arms Southern Queensland - Contracted Staff - 2022 - approvals and work 
orders 

2201162 PERSONNEL - Recruitment - Open Arms Southern Queensland - Recruitment - 2022 

2203011 PERSONNEL - Recruitment - Personnel - Recruitment - Reviews and Inquiries Branch 

2200773 PERSONNEL - Recruitment - Processing Division – APS Labour Hire Recruitment – March 2022 

2206761 PERSONNEL - Recruitment - Processing Division – EOI APS4, 5 & 6 – May 2022 

2208539 PERSONNEL - Recruitment - Procurement Support 

2200936 PERSONNEL - Recruitment - R1507 - CARB RS - APS3 NOG Rehab Administration Officer 

2203006 PERSONNEL - Recruitment - Recruitment Metrics Reporting 

2200751 PERSONNEL - Recruitment - Repatriation Medical Authority (RMA) - Medical Researcher - Selection Exercise - 2022 

2205815 PERSONNEL - Recruitment - Reporting 

2203008 PERSONNEL - Recruitment - Request for Quote - Recruitment Bulk Round November 2021 

2205424 PERSONNEL - Recruitment - Tiger team to support review of accounts processing function 

2205310 PERSONNEL - Recruitment - TM1 Administrator (APS6) 

2209097 PERSONNEL - Recruitment - Veteran and Family Policy Division - APS5 Project Officer - June 2022 

2209095 PERSONNEL - Recruitment - Veteran and Family Policy Division - APS6 Senior Project Officer - June 2022 

2205819 PERSONNEL - Recruitment - Working Documentation 

2201016 PERSONNEL - Rehabilitation - Health Case Management Register 2021 - Reports by Case Manager - XXX 

2203584 PERSONNEL - Rehabilitation - Health Case Management Register 2021 - Reports by Case Manager - XXX 

2204482 
PERSONNEL - Reporting - Mental Health and Wellbeing Services (MHWSD) Register of Declarations - Outside 
Employment and Conflicts of Interest 

2208721 PERSONNEL - Reporting - Open Arms Sensitive HR Matters 2022 

2201170 PERSONNEL - Reporting - Open Arms Southern Queensland - Reporting - 2022 

2200569 
PERSONNEL - Security - Open Arms North Queensland 2022 - register of security clearances and passes held by 
staff, pre-employment checks or periodic reviews 

2200699 PERSONNEL - Separations - Exit Checklists 

2201172 PERSONNEL - Separations - Open Arms Southern Queensland - Separations - 2022 

2202284 PERSONNEL - Social clubs - ACT Social Club Committee – Administration 2022-2023 

2207338 PERSONNEL - Social clubs - Brisbane Social Club Receipts 

2202575 PERSONNEL - Social clubs - Deputy Commissioner Queensland - Social Club 

2200759 PERSONNEL - Social clubs - DVA Hobart Social Club 

2209111 PROCUREMENT - Acquisition - REHAB SOM 22 Project 

2206709 PROCUREMENT - Advice - Intranet Content 

2200312 PROCUREMENT - Advice - Mental Health and Wellbeing Services Panel - Evaluation Advice 2022 



2200323 PROCUREMENT - Advice - Mental Health and Wellbeing Services Panel - Financial Advice 2022 

2200318 PROCUREMENT - Advice - Mental Health and Wellbeing Services Panel - Legal Advice 2022 

2200321 PROCUREMENT - Advice - Mental Health and Wellbeing Services Panel - Probity Advice 2022 

2200311 PROCUREMENT - Advice - Mental Health and Wellbeing Services Panel - Procurement Advice 2022 

2203167 PROCUREMENT - Agreements - 360 Degree Reporting James Cook University 

2208852 PROCUREMENT - Agreements - Adhoc AusTender amendments 

2204043 PROCUREMENT - Agreements - Applied Research Proposals 

2204044 PROCUREMENT - Agreements - Aspen Medical 

2205891 PROCUREMENT - Agreements - Basware and Kofax software and support - Financial Management Branch Aspects 

2203173 PROCUREMENT - Agreements - Brochure for Early Engagement Section CCSB 

2207519 PROCUREMENT - Agreements - CANPRINT 

2203166 PROCUREMENT - Agreements - CC2020 Centacare New England 

2206532 PROCUREMENT - Agreements - CNA003101 Relationships Australia North Queensland (RANQ) 2018-2020 

2204045 PROCUREMENT - Agreements - CNA003331 Living Works Variations 

2204046 PROCUREMENT - Agreements - CNA004946 Own Mind 

2203172 PROCUREMENT - Agreements - CNA005566 Australian Centre for Posttraumatic Mental Health 

2203170 PROCUREMENT - Agreements - CNA005628 HealthDirect Australia 

2204047 PROCUREMENT - Agreements - CNA006283 Synergy Contracts 

2203176 PROCUREMENT - Agreements - CNA006380 Qualtrics LLC(AUST A/C) 

2203171 
PROCUREMENT - Agreements - CNA006588 Australian Centre for Posttraumatic Mental Health - National Australia 
Bank (NAB) account only  

2203180 PROCUREMENT - Agreements - CNA006705 Athena Social Solutions 

2204048 PROCUREMENT - Agreements - CNA006845 HealthDirect video call services 

2206533 PROCUREMENT - Agreements - CNA007085 INSTANT COLOUR PRESS 

2206536 PROCUREMENT - Agreements - CND004301 Medianet 

2204049 PROCUREMENT - Agreements - CND004390 Gallipoli Medical Research Foundation 

2206539 PROCUREMENT - Agreements - CND004416 Sliced Tech Pty 

2206540 PROCUREMENT - Agreements - CND005849 Streem 

2206548 PROCUREMENT - Agreements - CND006909 Streem 

2203183 PROCUREMENT - Agreements - CND007270 Vision Australia 

2203181 PROCUREMENT - Agreements - CND007532 Confluence Hub-Sliced Tech Pty Ltd 

2204050 PROCUREMENT - Agreements - CND008014 Medianet Services 

2204051 PROCUREMENT - Agreements - CND008211 Silvergroup (Elemental Insight) XXX 

2203184 PROCUREMENT - Agreements - CND008601 Media Heads 

2204060 PROCUREMENT - Agreements - Contract management Reporting 

2206549 PROCUREMENT - Agreements - Credit Card communication 

2203178 PROCUREMENT - Agreements - DBA-PNL 2020-21-343 Media Heads Pty Ltd 

2203420 PROCUREMENT - Agreements - DOLARS software and support contract 

2205973 PROCUREMENT - Agreements - DSH Insurance - PCA 2016-17 

2203165 PROCUREMENT - Agreements - DTA-487 V4 Stripy Sock App 

2203185 PROCUREMENT - Agreements - DVA MOU 2019057-Gov CMS-Reactive 

2203169 PROCUREMENT - Agreements - DVA-GEN 2019-20/319 BUPA 

2203174 PROCUREMENT - Agreements - DVA-GEN 2019-20/450 Brolly trading as Ladoo Pty Ltd 

2203164 PROCUREMENT - Agreements - DVA-GEN 2021-22/004 Accreditation Contract 

2203177 PROCUREMENT - Agreements - DVA-GEN 2021-22/229 Web Based Forums Mindfulness Program 

2207666 PROCUREMENT - Agreements - DVA-GEN 2021-22/229 Web Based Forums Mindfulness Program Tender info 

2203182 PROCUREMENT - Agreements - DVA-GEN 2021-22/230 Horizon Scan 

2205810 PROCUREMENT - Agreements - DVA-GEN 2021-22/387 Position Promo 

2204052 PROCUREMENT - Agreements - DVA-GEN 2021-22/39 Takeoff Pty Ltd XXX 

2204053 PROCUREMENT - Agreements - DVA-GEN 2021-22/76 Functional Reviews 



2204054 PROCUREMENT - Agreements - DVA-GEN-2020-21-365 XXX Pilot Neuropsychology 

2204055 PROCUREMENT - Agreements - DVA-GEN-2021-22-158 Ellvee Consulting 

2204056 PROCUREMENT - Agreements - DVA-PNL 2020-21-335 Elemental Insight 

2206552 PROCUREMENT - Agreements - DVA-PNL 2021-22/56 Phoenix - Hostility Interpretation Bias 

2204057 PROCUREMENT - Agreements - DVA-PNL 2021-22/61 WASP 

2204058 PROCUREMENT - Agreements - DVA-SIM-2019-20-60 Safeside 

2203168 PROCUREMENT - Agreements - General Queries 

2206553 PROCUREMENT - Agreements - Heart Health Program 

2204316 
PROCUREMENT - Agreements - Mental Health and Wellbeing Services (MHWS) - Allied Health Recruitment Services 
- JPS Medical Recruitment Services 

2206559 PROCUREMENT - Agreements - Neurocognitive Health Program Steering Committee (NHPSC) 

2206561 PROCUREMENT - Agreements - Peer professional supervision services 

2203175 PROCUREMENT - Agreements - Procurement Management 

2203179 PROCUREMENT - Agreements - ProQuest 

2206566 PROCUREMENT - Agreements - Psychiatry Services 

2206569 PROCUREMENT - Agreements - Relationships Australia Tasmania/VIC 

2204063 PROCUREMENT - Agreements - Simple Procurement 

2204062 PROCUREMENT - Agreements - Strengthening and Protecting Veteran Family 

2204061 PROCUREMENT - Agreements - Student Placement Contract 

2202422 PROCUREMENT - Agreements - TM1 software and support contract 

2204065 PROCUREMENT - Agreements - Vera 

2204059 PROCUREMENT - Agreements - XXX Support to Commissioner XXX 

2205963 PROCUREMENT - Committees - DSH Insurance - Actuarial Panel Work 

2202916 PROCUREMENT - Compliance - Mental Health and Wellbeing Services (MHWSD) Contract correspondence 

2209114 PROCUREMENT - Compliance - REHAB SOM 22 Project 

2200120 PROCUREMENT - Contracting out - Australia Post Invoices and Supporting Documentation Jan-Jun 2022 

2200029 PROCUREMENT - Contracting out - Australia Post Pricing Statements Jan-Jun 2022 

2204166 PROCUREMENT - Contracting out - Automatic Door Installation - Hellfire Pass Interpretive Centre 

2205200 PROCUREMENT - Contracting out - CALL LOGS - Jan-Jun 2022 - Australia Post, Decipha, StarTrack 

2200377 PROCUREMENT - Contracting out - CHO Support Unit – V1 - Contractor Staff 2022 

2200223 PROCUREMENT - Contracting out - Contract Administration Services for Australian War Memorial, London 2022 

2200291 PROCUREMENT - Contracting out - DECIPHA Invoices and Supporting Documentation Jan-Jun 2022 

2205968 PROCUREMENT - Contracting out - DSH Insurance - Contracts 

2200248 
PROCUREMENT - Contracting out - Mail & Courier Services - MONTHLY REPORTS - Call logs, SLA's. Volumes, EOM - 
2022 

2200367 PROCUREMENT - Contracting out - Mental Health and Wellbeing Services Panel - Contracts 2022 

2203722 PROCUREMENT - Contracting out - OAWG - Fire Safety Upgrade - Hellfire Pass, Thailand 

2201136 PROCUREMENT - Contracting out - Open Arms Southern Queensland - Contract Out - 2022 

2201020 
PROCUREMENT - Contracting out - Overseas Memorials Contracting Out Irrigation Supply and Installation HPIC 
Thailand 2022 

2203509 
PROCUREMENT - Contracting out - Personnel Contracting - National EAP contract from 1 March - 30 September 
2022 

2204890 PROCUREMENT - Contracting out - Provision of Archival Supplies - CND004357 - Archival Survival 

2206611 PROCUREMENT - Contracting out - Provision of Archival Supplies - CND00XXX - Archival Survival 

2202029 PROCUREMENT - Contracting out - Wellbeing Providers 

2204545 PROCUREMENT - Evaluation - Defence Service Homes Insurance (DSHI) Review 2022 - Approvals 

2204549 PROCUREMENT - Evaluation - Defence Service Homes Insurance (DSHI) Review 2022 - REOI Evaluation 

2204550 PROCUREMENT - Evaluation - Defence Service Homes Insurance (DSHI) Review 2022 - RFT Evaluation 

2202941 PROCUREMENT - Planning - BCWD22 - Administration 

2204100 PROCUREMENT - Planning - BCWD22 – Approvals 

2204099 PROCUREMENT - Planning - BCWD22 - Previous Tender Documents 



2202942 PROCUREMENT - Planning - BCWD22 - Probity 

2202940 PROCUREMENT - Planning - BCWD22 - Tender Planning Documents 

2204098 PROCUREMENT - Planning - BCWD22 - Tender Planning Documents 

2202370 PROCUREMENT - Planning - CESS Division - Rehab-Single Operating Model 22 – Administration 

2202372 PROCUREMENT - Planning - CESS Division - Rehab-Single Operating Model 22 – Probity 

2202367 PROCUREMENT - Planning - CESS Division - Rehab-Single Operating Model 22 - Tender Planning Documents 

2204543 PROCUREMENT - Planning - Defence Service Homes Insurance (DSHI) Review 2022 - Briefing 

2204541 PROCUREMENT - Planning - Defence Service Homes Insurance (DSHI) Review 2022 - ICT Consultation 

2203954 PROCUREMENT - Planning - PEMB - VHC SP22 - Approvals 

2203947 PROCUREMENT - Planning - PEMB - VHC SP22 - Previous Tender Documents 

2203946 PROCUREMENT - Planning - PEMB - VHC SP22 - Tender Planning Documents 

2204177 
PROCUREMENT - Planning - Provider Engagement & Management Team - Procurement Templates – Meeting 
Minutes 

2204145 PROCUREMENT - Planning - Provider Engagement & Management Team - VHC AA22 - Approvals 

2204144 PROCUREMENT - Planning - Provider Engagement & Management Team - VHC AA22 - Previous Tender Documents 

2204143 PROCUREMENT - Planning - Provider Engagement & Management Team - VHC AA22 - Tender Planning Documents 

2209116 PROCUREMENT - Planning - REHAB SOM 22 Shared Folder - SOR 

2202956 PROCUREMENT - Planning - VHC-AA22 - Administration 

2202957 PROCUREMENT - Planning - VHC-AA22 - Probity 

2202955 PROCUREMENT - Planning - VHC-AA22 - Tender Planning Documents 

2202971 PROCUREMENT - Planning - VHC-SP22 - Administration 

2202972 PROCUREMENT - Planning - VHC-SP22 - Probity 

2202970 PROCUREMENT - Planning - VHC-SP22 - Tender Planning Documents 

2205813 
PROCUREMENT - Procedures - Mental Health and Wellbeing Services Division (MHWS) - MHWS Contract 
Management Suite of Supporting Tools 

2201247 PROCUREMENT - Reporting - Strategy and Planning - Enterprises Program Office (EPO) - Consultancy Service 

2204441 PROCUREMENT - Reporting - Whole of Government (WoG) people panel reporting solution consultation 

2208869 PROCUREMENT - Reviewing - Community Nursing 

2208863 PROCUREMENT - Reviewing - Day Procedure Centres 

2205896 PROCUREMENT - Reviewing - DOLARS contract reviews 

2208859 PROCUREMENT - Reviewing - General Administration 

2208867 PROCUREMENT - Reviewing - Medical Grade Footwear 

2208860 PROCUREMENT - Reviewing - Private Hospitals 

2204544 PROCUREMENT - Risk management - Defence Service Homes Insurance (DSHI) Review 2022 - Probity 

2209117 PROCUREMENT - Risk management - REHAB SOM 22 Project SHARED Folder 

2208612 
PROCUREMENT - Tendering - Assertive In-Reach Veterans Living (ARVL) Program Pilot – Community Nursing 
Provision 2022 

2202947 PROCUREMENT - Tendering - BCWD22 - AusTender Documents 

2202946 PROCUREMENT - Tendering - BCWD22 - Communication 

2202952 PROCUREMENT - Tendering - BCWD22 - Contracts 

2202953 PROCUREMENT - Tendering - BCWD22 - Debriefing 

2202943 PROCUREMENT - Tendering - BCWD22 - Final AusTender Documents 

2202949 PROCUREMENT - Tendering - BCWD22 - Negotiation 

2202951 PROCUREMENT - Tendering - BCWD22 - Notification of Outcome 

2202945 PROCUREMENT - Tendering - BCWD22 - Planning and Approvals 

2202950 PROCUREMENT - Tendering - BCWD22 - Tender Evaluation Report 

2202948 PROCUREMENT - Tendering - BCWD22 - Tender Responses 

2202954 PROCUREMENT - Tendering - BCWD22 - Transition 

2202944 PROCUREMENT - Tendering - BCWD22 -Tender Evaluation 

2202380 PROCUREMENT - Tendering - CESS Division - Rehab-Single Operating Model 22 – AusTender Documents 



2202376 PROCUREMENT - Tendering - CESS Division - Rehab-Single Operating Model 22 – Communication 

2202395 PROCUREMENT - Tendering - CESS Division - Rehab-Single Operating Model 22 – Debriefing 

2202373 PROCUREMENT - Tendering - CESS Division - Rehab-Single Operating Model 22 – Final AusTender Documents 

2202387 PROCUREMENT - Tendering - CESS Division - Rehab-Single Operating Model 22 – Negotiation 

2202391 PROCUREMENT - Tendering - CESS Division - Rehab-Single Operating Model 22 – Notification of Outcome 

2202375 PROCUREMENT - Tendering - CESS Division - Rehab-Single Operating Model 22 – Planning and Approvals 

2202389 PROCUREMENT - Tendering - CESS Division - Rehab-Single Operating Model 22 - Tender Evaluation Report 

2202381 PROCUREMENT - Tendering - CESS Division - Rehab-Single Operating Model 22 – Tender Responses 

2202396 PROCUREMENT - Tendering - CESS Division - Rehab-Single Operating Model 22 – Transition 

2202392 PROCUREMENT - Tendering - CESS Division - Rehab-Single Operating Model 22 Contracts 

2202374 PROCUREMENT - Tendering - CESS Division - Rehab-Single Operating Model 22 -Tender Evaluation 

2200263 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Banyan 
House – AOD21-6 

2200252 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Byron Private 
Pty Ltd – AOD21-2 

2200256 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Caraniche Pty 
Ltd – AOD21-3 

2200278 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Community 
Transitions (CT) – AOD21-10 

2200841 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Country and 
Outback Health – AOD21-4 

2200259 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Cyrenian 
House – AOD21-5 

2200266 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Hader Clinic – 
AOD21-7 

2200275 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Karralika 
Programs – AOD21-8 

2200276 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Lives Lived 
Well – AOD21-9 

2200842 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Palmerston 
Association – AOD21-11 

2200843 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Salt Recovery 
House – AOD21-12 

2200249 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Sonder – 
AOD21-1 

2200844 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - The Banyans 
Healthcare Group – AOD21-13 

2200849 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - The Buttery – 
AOD21-18 

2200845 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - The Salvation 
Army – AOD21-14 

2200846 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - The Salvation 
Army (NT) – AOD21-15 

2200847 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - Thorne 
Harbour Health – AOD21-16 

2200848 
PROCUREMENT - Tendering - Community-Based Alcohol and Other Drug Treatment Services – 2021 - 
Transformations – AOD21-17 

2204542 PROCUREMENT - Tendering - Defence Service Homes Insurance (DSHI) Review 2022 - Tender Documents 

2204699 
PROCUREMENT - Tendering - Development and Implementation of a Lived Experience Framework (Stage One) - 
ARP2213 

2203131 PROCUREMENT - Tendering - DVA-GEN 2021-22/213 Takeoff Pty Ltd 

2200328 PROCUREMENT - Tendering - Mental Health and Wellbeing Services Panel - Correspondence with vendors 2022 

2204500 PROCUREMENT - Tendering - Open Arms - Web-Based Forums Project 

2200607 PROCUREMENT - Tendering - Staff Development / Training 

2209001 PROCUREMENT - Tendering - Strengthening and Protecting Veteran Family Relationships - ARP2210 

2200730 PROCUREMENT - Tendering - University of Queensland - MATES-01 

2200731 PROCUREMENT - Tendering - University of South Australia (UniSA) - MATES-02 



2202962 PROCUREMENT - Tendering - VHC-AA22 - AusTender Documents 

2202961 PROCUREMENT - Tendering - VHC-AA22 - Communication 

2202967 PROCUREMENT - Tendering - VHC-AA22 - Contracts 

2202968 PROCUREMENT - Tendering - VHC-AA22 - Debriefing 

2202958 PROCUREMENT - Tendering - VHC-AA22 - Final AusTender Documents 

2202964 PROCUREMENT - Tendering - VHC-AA22 - Negotiation 

2202966 PROCUREMENT - Tendering - VHC-AA22 - Notification of Outcome 

2202960 PROCUREMENT - Tendering - VHC-AA22 - Planning and Approvals 

2202959 PROCUREMENT - Tendering - VHC-AA22 - Tender Evaluation 

2202965 PROCUREMENT - Tendering - VHC-AA22 - Tender Evaluation Report 

2202963 PROCUREMENT - Tendering - VHC-AA22 - Tender Responses 

2202969 PROCUREMENT - Tendering - VHC-AA22 - Transition 

2202977 PROCUREMENT - Tendering - VHC-SP22 - AusTender Documents 

2202976 PROCUREMENT - Tendering - VHC-SP22 - Communication 

2202982 PROCUREMENT - Tendering - VHC-SP22 - Contracts 

2202983 PROCUREMENT - Tendering - VHC-SP22 - Debriefing 

2202973 PROCUREMENT - Tendering - VHC-SP22 - Final AusTender Documents 

2202979 PROCUREMENT - Tendering - VHC-SP22 - Negotiation 

2202981 PROCUREMENT - Tendering - VHC-SP22 - Notification of Outcome 

2202975 PROCUREMENT - Tendering - VHC-SP22 - Planning and Approvals 

2202980 PROCUREMENT - Tendering - VHC-SP22 - Tender Evaluation Report 

2202978 PROCUREMENT - Tendering - VHC-SP22 - Tender Responses 

2202984 PROCUREMENT - Tendering - VHC-SP22 - Transition 

2202974 PROCUREMENT - Tendering - VHC-SP22 -Tender Evaluation 

2209105 PROCUREMENT - Tendering - Wellbeing and Support Programs (WASP) Contract Management - Signed Contracts 

2200982 PROCUREMENT - Tendering - Wellbeing and Support Programs (WASP) RTF 2022 

2209360 PROPERTY MANAGEMENT - Fitouts - New South Wales State Office – Locker installation 

2200226 
PROPERTY MANAGEMENT - Leasing - Open Arms North Queensland 2022 - signed leases, negotiations, space and 
accommodation assessments, cost benefit analysis of property. 

2201241 PROPERTY MANAGEMENT - Leasing - Open Arms Southern Queensland - Leasing - Aspley - 2022 

2201243 PROPERTY MANAGEMENT - Leasing - Open Arms Southern Queensland - Leasing - Maryborough - 2022 

2200227 
PROPERTY MANAGEMENT - Maintenance - Open Arms North Queensland 2022 - repairs and maintenance work to 
properties 

2201230 PROPERTY MANAGEMENT - Maintenance - Open Arms Southern Queensland - Brisbane - 2022 

2201231 PROPERTY MANAGEMENT - Maintenance - Open Arms Southern Queensland - Broadbeach - 2022 

2201233 PROPERTY MANAGEMENT - Maintenance - Open Arms Southern Queensland - Ipswich - 2022 

2201238 PROPERTY MANAGEMENT - Maintenance - Open Arms Southern Queensland - Maroochydore - 2022 

2202237 PROPERTY MANAGEMENT - Planning - National Office - Ministerial Communications Network (MCN) 

2204822 PROPERTY MANAGEMENT - Planning - New Open Arms Mt Gravatt office – 2022 

2204821 PROPERTY MANAGEMENT - Planning - New Open Arms Stafford office – 2022 

2201206 PROPERTY MANAGEMENT - Planning - Open Arms Southern Queensland - Planning - 2022 

2200388 PROPERTY MANAGEMENT - Planning - Property Dashboard 

2200746 PROPERTY MANAGEMENT - Planning - Queensland State Office (QSO) - Level 28 Expansion 

2209382 PROPERTY MANAGEMENT - Planning - SA State Office (91 KW) Minor works 2022 

2203638 PROPERTY MANAGEMENT - Planning - SA State Office (SASO) additional space 2022 

2200405 PROPERTY MANAGEMENT - Planning - Tasmania State Office (SO) - Disability Audit 2022 

2200460 PROPERTY MANAGEMENT - Planning - WA State Office (WASO) - Minor Works - 2022 

2200228 
PROPERTY MANAGEMENT - Procedures - Open Arms North Queensland 2022 - master set of agency manuals, 
handbooks, directives, includes emergency procedures 

2201712 PROPERTY MANAGEMENT - Reporting - Australian Government Property Register (AGPR) 2021-22 



2200948 PROPERTY MANAGEMENT - Reporting - Energy Efficiency in Government Operations (EEGO) 

2200239 
PROPERTY MANAGEMENT - Security - Open Arms North Queensland 2022 - property guarding surveillance, patrol 
operations, access registers, visitor books, reports on responses to alarm warnings 

2201190 PROPERTY MANAGEMENT - Security - Open Arms Southern Queensland - Security - Brisbane - 2022 

2201200 PROPERTY MANAGEMENT - Security - Open Arms Southern Queensland - Security - Broadbeach - 2022 

2201203 PROPERTY MANAGEMENT - Security - Open Arms Southern Queensland - Security - Ipswich - 2022 

2201204 PROPERTY MANAGEMENT - Security - Open Arms Southern Queensland - Security - Maroochydore - 2022 

2201205 PROPERTY MANAGEMENT - Security - Open Arms Southern Queensland - Security - Maryborough - 2022 

2205669 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Performance Statements 
(APS) 2021-22 - Achievements narrative and approvals 

2205675 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Performance Statements 
(APS) 2021-22 - content (data) 

2205664 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Performance Statements 
(APS) 2021-22 - content approval emails 

2203056 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Report 2021-22 - 
Approvals 

2204708 PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Report 2021-22 - Content 

2203058 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Report 2021-22 - Content 
Approval emails 

2203054 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Report 2021-22 - Design 
and Images 

2203055 PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Report 2021-22 - Editing 

2203057 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Report 2021-22 - Printing 
and distribution 

2204339 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Corporate Plan 2022-23 - 
Approvals 

2204336 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Corporate Plan 2022-23 - Design 
and Images 

2204338 PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Corporate Plan 2022-23 - Editing 

2204340 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Corporate Plan 2022-23 - Printing 
and distribution 

2204341 PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Corporate Plan 2022-23 - Proofs 

2200960 PUBLICATION - Research - ARP1616 Moral Injury Outcome Scale 

2204167 PUBLICATION - Research - Intimate Partner Violence research program 

2203621 PUBLICATION - Research - Stepping Out Attention Reset (SOAR) Trial 

2200246 PUBLICATION - Reviewing - Discontinued Publications 2022 

2206691 STAFF DEVELOPMENT - Evaluation - Learning Evaluation Framework 2021-2023 

2208025 STAFF DEVELOPMENT - Evaluation - MPE Training Group 3 – 2022 

2201260 STAFF DEVELOPMENT - Evaluation - MPE Training Groups 1 & 2 - 2021 

2206694 STAFF DEVELOPMENT - Planning - Capability Development Needs Analysis (TNA) 2022 

2200973 STAFF DEVELOPMENT - Planning - Financial Accounting and Compliance Section - Staffing 

2209387 
STAFF DEVELOPMENT - Reporting - ASSURANCE AND WELLBEING - Royal Commission, Reviews and Inquiries 
Branch (RCRIB) - Staff Welling - LifeWorks Contract Arrangements 

2201389 
STAFF DEVELOPMENT - Reporting - Survey - Deputy Chief Health Officer - Mental Health Support for Managers 
Survey 

2201411 
STAFF DEVELOPMENT - Reporting - Survey - Deputy Chief Health Officer - Mental Health Support for Managers 
Survey 

2209390 
STAFF DEVELOPMENT - Training - ASSURANCE AND WELLBEING - Royal Commission, Reviews and Inquiries Branch 
(RCRIB) - Learning and Development Arrangements 

2201010 STAFF DEVELOPMENT - Training - Australian Defence Force Support Section (ADFSS) - Training Documents 

2209801 STAFF DEVELOPMENT - Training - CBD Induction - 2022 - 2023 

2204201 STAFF DEVELOPMENT - Training - Client Benefits Division (CBD) - Caseload Management Development 

2204212 STAFF DEVELOPMENT - Training - Client Benefits Division (CBD) - Induction Training Resources - NSW TAS 

2204213 STAFF DEVELOPMENT - Training - Client Benefits Division (CBD) - Induction Training Resources - VIC 

2204211 STAFF DEVELOPMENT - Training - Client Benefits Division (CBD) - Induction Training Resources - WA SA 



2204196 STAFF DEVELOPMENT - Training - Client Benefits Division (CBD) WEL Accreditation Sign Off - NSW TAS 

2204199 STAFF DEVELOPMENT - Training - Client Benefits Division (CBD) WEL Accreditation Sign Off - QLD 

2204197 STAFF DEVELOPMENT - Training - Client Benefits Division (CBD) WEL Accreditation Sign Off - VIC 

2204193 STAFF DEVELOPMENT - Training - Client Benefits Division (CBD) WEL Accreditation Sign Off - WA SA 

2205224 STAFF DEVELOPMENT - Training - Client Benefits Social Worker Resources 

2204180 STAFF DEVELOPMENT - Training - Client Summaries Team Training Documents 

2202342 STAFF DEVELOPMENT - Training - Clients Benefits Division - TRAINING RESOURCES 

2206693 STAFF DEVELOPMENT - Training - Corporate Induction Program 2022-23 

2204581 STAFF DEVELOPMENT - Training - Cyber Security Training 

2204844 
STAFF DEVELOPMENT - Training - Defence Home Loans Development Day Training - 2022 04 Reserve Audit 2021-
22 

2208319 
STAFF DEVELOPMENT - Training - Defence Home Loans Development Day Training - 2022 06 New FY Subsidised 
Loan Limits (SLLs) and Overpayments 

2208321 
STAFF DEVELOPMENT - Training - Defence Home Loans Development Day Training - 2022 06 New FY Subsidised 
Loan Limits (SLLs) and Overpayments 

2203046 STAFF DEVELOPMENT - Training - Income Support - Training Attendance and Feedback 

2206604 STAFF DEVELOPMENT - Training - It’s Why We’re Here Leaders 

2209600 STAFF DEVELOPMENT - Training - Monitoring Spreadsheet 

2200229 
STAFF DEVELOPMENT - Training - Open Arms North Queensland 2022 - activities associated with all aspects of 
training (external/internal) available to staff 

2201184 STAFF DEVELOPMENT - Training - Open Arms Southern Queensland - Training - 2022 

2207302 STAFF DEVELOPMENT - Training - QUEST – Q1 August 2022-2023 

2203191 STAFF DEVELOPMENT - Training - QUEST - Q4 June 2022 

2204838 
STAFF DEVELOPMENT - Training - Rehabilitation & Compensation (R&C) Learning and Development (L&D) 
Technical Training – VEA/DRCA Initial Liability 

2208525 
STAFF DEVELOPMENT - Training - Training Compensation Claims - ICML - contracting, invoicing and related 
documentation 

2205597 STAFF DEVELOPMENT - Training - TRIM/CM9 Quick Reference Guides (QRG's) for TRIM ADMIN ONLY 

2207889 STRATEGIC MANAGEMENT - Advice - Carers 

2208724 STRATEGIC MANAGEMENT - Advice - CSDD Branch – Content Hub - Operational Blue Print 

2207888 STRATEGIC MANAGEMENT - Advice - Department of Social Services liaisons and stakeholder engagement 

2207886 STRATEGIC MANAGEMENT - Advice - Family Advocate liaison 

2207884 STRATEGIC MANAGEMENT - Advice - Family domestic violence general enquiries 

2207879 STRATEGIC MANAGEMENT - Advice - Family domestic violence stakeholder engagement and advice 

2209873 STRATEGIC MANAGEMENT - Agreements - HLP Deeds - Australian Military Bank 

2200737 STRATEGIC MANAGEMENT - Audit - ANAO 2021-2022 Financial Statements and IT Audit 

2200736 
STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 
Contractors – DVA 

2209376 
STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 
Contractors – DVA - Report Preparation Paper - 7 April 2022 

2209373 
STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 
Contractors – DVA - Request for Information 1 April 2022 (Phase 8) 

2209363 
STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 
Contractors – DVA - Request for Information 14 December 2021 (Phase 3) 

2209367 
STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 
Contractors – DVA - Request for Information 16 February 2022 (Phase 5) 

2209369 
STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 
Contractors – DVA - Request for Information 17 March 2022 (Phase 7) 

2209375 
STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 
Contractors – DVA - Request for Information 17 May 2022 (Phase 10) 

2209361 
STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 
Contractors – DVA - Request for Information 19 November 2021 (Phase 1) 

2209368 
STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 
Contractors – DVA - Request for Information 24 February 2022 (Phase 6) 

2209365 STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 



Contractors – DVA - Request for Information 25 January 2022 (Phase 4) 

2209374 
STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 
Contractors – DVA - Request for Information 5 May 2022 (Phase 9) 

2209362 
STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 
Contractors – DVA - Request for Information 6 December 2021 (Phase 2) 

2209377 
STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit 2021-22 - Effectiveness of the Management of 
Contractors – DVA - s19 Proposed Report - 20 May 2022 

2203434 STRATEGIC MANAGEMENT - Audit - Audit and Risk Management Section - Administration 

2204296 STRATEGIC MANAGEMENT - Audit - DC Vic - Travel Documentation - 2022 

2207301 STRATEGIC MANAGEMENT - Audit - OPT Processing Stats 

2207379 STRATEGIC MANAGEMENT - Committees - Business Enablement Program Board - meeting papers - 10 August 2021 

2207275 
STRATEGIC MANAGEMENT - Committees - Business Enablement Program Board - meeting papers - 10 February 
2021 

2207276 STRATEGIC MANAGEMENT - Committees - Business Enablement Program Board - meeting papers - 10 March 2021 

2207372 STRATEGIC MANAGEMENT - Committees - Business Enablement Program Board - meeting papers - 13 April 2021 

2207378 STRATEGIC MANAGEMENT - Committees - Business Enablement Program Board - meeting papers - 13 July 2021 

2207374 STRATEGIC MANAGEMENT - Committees - Business Enablement Program Board - meeting papers - 13 May 2021 

2207382 
STRATEGIC MANAGEMENT - Committees - Business Enablement Program Board - meeting papers - 21 September 
2021 

2207376 STRATEGIC MANAGEMENT - Committees - Business Enablement Program Board - meeting papers - 8 June 2021 

2207274 STRATEGIC MANAGEMENT - Committees - Business Enablement Program Board - meeting papers 2020 

2204332 STRATEGIC MANAGEMENT - Committees - CESS Projects Board 

2204572 STRATEGIC MANAGEMENT - Committees - Cyber Security - Operational Procedures 

2201927 
STRATEGIC MANAGEMENT - Committees - Defence-DVA Human Research Ethics Committee (DDVA HREC) - DVA 
Processes and Templates 

2208069 
STRATEGIC MANAGEMENT - Committees - GALUMBANY Reconciliation Action Plan (RAP) 2022 - 2024 WORKING 
GROUP MEETING AGENDA and MINUTES 

2208067 
STRATEGIC MANAGEMENT - Committees - GALUMBANY Reconciliation Action Plan (RAP) 2022 - 2024 WORKING 
GROUP RESOURCES 

2203189 
STRATEGIC MANAGEMENT - Committees - Secretariats Implementation Assurance Board - Meeting Papers - 22 
February 2022 

2207715 STRATEGIC MANAGEMENT - Committees - Veteran Family Policy Division Board - meeting papers - 12 April 2022 

2207718 STRATEGIC MANAGEMENT - Committees - Veteran Family Policy Division Board - meeting papers - 12 May 2022 

2209884 STRATEGIC MANAGEMENT - Committees - Veteran Family Policy Division Board - meeting papers - 14 July 2022 

2208814 STRATEGIC MANAGEMENT - Committees - Veteran Family Policy Division Board - meeting papers - 6 June 2022 

2207388 
STRATEGIC MANAGEMENT - Committees - Veteran Family Policy Division Project Board - meeting papers - 10 
November 2021 

2207387 
STRATEGIC MANAGEMENT - Committees - Veteran Family Policy Division Project Board - meeting papers - 14 
October 2021 

2207392 
STRATEGIC MANAGEMENT - Committees - Veteran Family Policy Division Project Board - meeting papers - 15 
December 2021 

2207696 
STRATEGIC MANAGEMENT - Committees - Veteran Family Policy Division Project Board - meeting papers - 17 
February 2022 

2207697 
STRATEGIC MANAGEMENT - Committees - Veteran Family Policy Division Project Board - meeting papers - 18 
March 2022 

2207684 STRATEGIC MANAGEMENT - Committees - Veteran Family Policy Division Project Board - Quarterly Reports 

2200839 
STRATEGIC MANAGEMENT - Compliance - Integrity, Information and Security Branch - Assurance Provider notes 
edits 

2200837 
STRATEGIC MANAGEMENT - Compliance - Integrity, Information and Security Branch - Policy Historical Provider 
Notes 

2208870 STRATEGIC MANAGEMENT - Compliance - Internal matters 

2200938 STRATEGIC MANAGEMENT - Customer service - Communication Templates 

2204277 
STRATEGIC MANAGEMENT - Customer service - DC Vic - General BG Responses to RIF's/Veteran/ESO enquiries - 
2022 

2204278 STRATEGIC MANAGEMENT - Customer service - DC Vic/SRO - Incoming/Outgoing Correspondence - 2022 

2204691 STRATEGIC MANAGEMENT - Evaluation - Education Schemes Evaluation 2021 



2208074 
STRATEGIC MANAGEMENT - Evaluation - GALUMBANY Reconciliation Action Plan (RAP) 2022 - 2024 WORKING 
GROUP RAP IMPACT REPORTING and RECONCILLIATION AUSTRALIA 

2204724 STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Integrity Strategic Plan 2022-2024 

2204262 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 1 - External 
Environmental Scan 

2204261 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 2 - Scams 
Helpdesk Response Framework 

2208543 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 2 – Staff 
Awareness Sessions 

2208544 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 4 – WHISPLI 
Enquiry 

2200752 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 5 – Fraud 
Control Stakeholder Engagement Strategy 

2208545 STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 5 – QUEST 

2200785 STRATEGIC MANAGEMENT - Implementation - 87S Workforce Incentive CZR – Project Management 

2208818 STRATEGIC MANAGEMENT - Implementation - 89S Cost of Living Payment (CLP) - Project Management 

2208228 STRATEGIC MANAGEMENT - Implementation - Client Engagement and Communications 

2208076 
STRATEGIC MANAGEMENT - Implementation - GALUMBANY Reconciliation Action Plan (RAP) 2022 - 2024 
WORKING GROUP RAP IMPLEMENTATION 

2208073 
STRATEGIC MANAGEMENT - Implementation - GALUMBANY Reconciliation Action Plan (RAP) 2022 - 2024 
WORKING GROUP RAP LAUNCH 

2208224 STRATEGIC MANAGEMENT - Implementation - Planning and Governance 

2207299 STRATEGIC MANAGEMENT - Implementation - QUEST – Q1 August 2022-2023 

2203190 STRATEGIC MANAGEMENT - Implementation - QUEST - Q4 June 2022 

2204263 STRATEGIC MANAGEMENT - Implementation - Register of Chief Finance Officer (CFO) Division Businesslines 2022 

2208226 STRATEGIC MANAGEMENT - Implementation - Staff Engagement and Communications 

2208225 STRATEGIC MANAGEMENT - Implementation - Testing and Release 

2204690 STRATEGIC MANAGEMENT - Legislation - Education Schemes 

2202307 STRATEGIC MANAGEMENT - Meetings - Change Management - Communications Strategy 

2200407 
STRATEGIC MANAGEMENT - Meetings - Commonwealth State and Territory Committee - Employment Working 
Group - November 2021 

2204524 STRATEGIC MANAGEMENT - Meetings - Compliance Legislation Operationalisation Project - Agendas and Minutes 

2202535 STRATEGIC MANAGEMENT - Meetings - Deputy Commissioner Queensland - Invitations 

2202537 STRATEGIC MANAGEMENT - Meetings - Deputy Commissioner Queensland - Presentations 

2202543 STRATEGIC MANAGEMENT - Meetings - Deputy Commissioner Queensland - QAG 

2200707 STRATEGIC MANAGEMENT - Meetings - DHOAS Management Meeting Minutes - 2022 

2200779 
STRATEGIC MANAGEMENT - Meetings - Enterprise Change Management - Transformation Champions Network - 
2022 

2205585 STRATEGIC MANAGEMENT - Meetings - Family Domestic Violence Strategy Implementation Group – 12 May 2022 

2207867 STRATEGIC MANAGEMENT - Meetings - Family Domestic Violence Strategy Implementation Group August 2022 

2207869 STRATEGIC MANAGEMENT - Meetings - Family Domestic Violence Strategy Implementation Group February 2023 

2207870 STRATEGIC MANAGEMENT - Meetings - Family Domestic Violence Strategy Implementation Group May 2023 

2207868 STRATEGIC MANAGEMENT - Meetings - Family Domestic Violence Strategy Implementation Group November 2022 

2200770 STRATEGIC MANAGEMENT - Meetings - Income Support - G&T and PR&I Meeting Agendas and Minutes - 2022 

2209784 STRATEGIC MANAGEMENT - Meetings - Minutes of meeting for VAN - WA, SA and NT 

2200360 STRATEGIC MANAGEMENT - Meetings - Privacy Assessment Committee 

2200817 
STRATEGIC MANAGEMENT - Meetings - Repatriation Medical Authority (RMA) - Meetings - Agenda item papers - 
2022 

2200816 
STRATEGIC MANAGEMENT - Meetings - Repatriation Medical Authority (RMA) - Meetings - Agendas & Minutes - 
2022 

2200819 
STRATEGIC MANAGEMENT - Meetings - Repatriation Medical Authority (RMA) - Meetings - Correspondence 
Reports - 2022 

2200818 
STRATEGIC MANAGEMENT - Meetings - Repatriation Medical Authority (RMA) - Meetings - Investigation Reports - 
2022 

2201385 STRATEGIC MANAGEMENT - Meetings - Shared Services Finance & Procurement BPMC (Business Process 



Management Council) Papers 

2203628 STRATEGIC MANAGEMENT - Meetings - Veterans' Services Design - Section Meetings 2021 

2203631 STRATEGIC MANAGEMENT - Meetings - Veterans' Services Design - Section Meetings 2022 

2209252 
STRATEGIC MANAGEMENT - Performance management - Monthly VAN Training & Learning and Development 
(L&D) Reports 

2200784 STRATEGIC MANAGEMENT - Planning - 87S Workforce Incentive CZR – Admin and Finance 

2208347 STRATEGIC MANAGEMENT - Planning - Ad Hoc Requests - No Associated Notice 

2202406 STRATEGIC MANAGEMENT - Planning - APS External Audit - ANAO (2021-22) 

2208983 
STRATEGIC MANAGEMENT - Planning - ASSURANCE AND WELLBEING - Royal Commission, Reviews and Inquiries 
Branch (RCRIB) - PLANNING AND CONTINUITY 

2204273 STRATEGIC MANAGEMENT - Planning - Australia Day Awards Event - 2022 

2207806 STRATEGIC MANAGEMENT - Planning - Brisbane MRCA IL & CBP Workloads 

2204287 STRATEGIC MANAGEMENT - Planning - C&O Division Staff Leave Plans - 2022 

2206800 STRATEGIC MANAGEMENT - Planning - CESS Divisional Deep Dive 

2204335 STRATEGIC MANAGEMENT - Planning - CESS Exec Support - Staffing & team structure 

2204351 STRATEGIC MANAGEMENT - Planning - CESS Exec Support 2022 

2204350 STRATEGIC MANAGEMENT - Planning - CESS Finance 2022 

2204205 
STRATEGIC MANAGEMENT - Planning - CESS Migration of Files project 2021 - planning and monitoring - Areas that 
did not participate in File Migration 

2204159 
STRATEGIC MANAGEMENT - Planning - CESS Migration of Files project 2021 - planning and monitoring - Contract 
Management Capability 

2204190 
STRATEGIC MANAGEMENT - Planning - CESS Migration of Files project 2021 - planning and monitoring - Mapping 
Documents - DMO (DVA Medicare Ops) 

2204203 
STRATEGIC MANAGEMENT - Planning - CESS Migration of Files project 2021 - planning and monitoring - Mapping 
Documents - DSHI 

2204164 
STRATEGIC MANAGEMENT - Planning - CESS Migration of Files project 2021 - planning and monitoring - Mapping 
Documents - Grants 

2204204 
STRATEGIC MANAGEMENT - Planning - CESS Migration of Files project 2021 - planning and monitoring - Mapping 
Documents - Health Approvals & Transport 

2204192 
STRATEGIC MANAGEMENT - Planning - CESS Migration of Files project 2021 - planning and monitoring - Mapping 
Documents - Pharmacy 

2204156 STRATEGIC MANAGEMENT - Planning - CESS Migration of Files project 2021 - planning and monitoring - MEPI 

2204353 STRATEGIC MANAGEMENT - Planning - CESS Recruitment 2022 

2204349 STRATEGIC MANAGEMENT - Planning - CESS Royal Commission Divisional Response 

2204372 STRATEGIC MANAGEMENT - Planning - CESS Weekly Reporting 2022 

2202308 STRATEGIC MANAGEMENT - Planning - Change Management - Planning Documentation 

2204569 
STRATEGIC MANAGEMENT - Planning - Compliance Legislation Operationalisation Project - Discussion Paper & 
Project Documents 

2204527 
STRATEGIC MANAGEMENT - Planning - Compliance Legislation Operationalisation Project - Project Planning 
Analysis and Reports 

2206484 STRATEGIC MANAGEMENT - Planning - Correspondence Strategy - Current Letter Templates 2022 

2204270 STRATEGIC MANAGEMENT - Planning - DC Vic - Visit Register 2022 

2204269 STRATEGIC MANAGEMENT - Planning - DC Vic/ESO Christmas Function Event - 2022 

2207540 STRATEGIC MANAGEMENT - Planning - DSH Insurance - Business Plan 

2204352 STRATEGIC MANAGEMENT - Planning - Electorate Briefs 2022 

2200964 STRATEGIC MANAGEMENT - Planning - Estimate Briefs 

2204219 STRATEGIC MANAGEMENT - Planning - Executive 

2203336 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Archived 
Documents 

2203246 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 1 - 
26 November 2021 - Combined Forum 

2203280 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 10 
- 28 April 2022 - Separate EL1-2 

2203281 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 11 
- 12 May 2022 - Combined Forum 



2203288 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 12 
- 26 May 2022 - Separate EL1-2 

2203291 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 13 
- 9 June 2022 - Combined Forum 

2203292 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 14 
- 23 June 2022 - Separate EL1-2 *Cancelled* 

2203293 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 15 
- 7 July 2022 - Combined Forum 

2203298 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 16 
- 21 July 2022 - Separate EL1-2 

2203305 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 17 
- 4 August 2022 - Combined Forum 

2203306 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 18 
- 18 August 2022 - Separate EL1-2 

2203315 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 19 
- 1 September 2022 - Combined Forum 

2203248 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 2 - 
9 December 2021 - Separate EL1-2 

2203320 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 20 
- 15 September 2022 - Separate EL1-2 

2203324 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 21 
- 6 October 2022 - Combined Forum 

2203325 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 22 
- 20 October 2022 - Separate EL1-2 

2203328 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 23 
- 3 November 2022 - Combined Forum 

2203329 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 24 
- 17 November 2022 - Separate EL1-2 

2203333 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 25 
- 1 December 2022 - Combined Forum 

2203334 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 26 
- 15 December 2022 - Separate EL1-2 

2203252 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 3 - 
20 January 2022 - Combined Forum 

2203254 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 4 - 
3 February 2022 - Separate EL1-2 

2203260 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 5 - 
17 February 2022 - Combined Forum 

2203267 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 6 - 
3 March 2022 - Separate EL1-2 

2203268 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 7 - 
17 March 2022 - Combined Forum 

2203272 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 8 - 
31 March 2022 - Separate EL1-2 

2203278 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Meeting 9 - 
14 April 2022 - Combined Forum (Cancelled) 

2203335 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capability Development Forums (ELCDF) - Templates 
and FAS cleared documents 

2200961 STRATEGIC MANAGEMENT - Planning - FAS Weekly Dot Points 

2208071 
STRATEGIC MANAGEMENT - Planning - GALUMBANY DVA's Reconciliation Action Plan (RAP) 2022 - 2024 WORKING 
GROUP RAP DEVELOPMENT PLANS 

2202878 STRATEGIC MANAGEMENT - Planning - Grants Operations Administration - Operational Planning 

2204959 STRATEGIC MANAGEMENT - Planning - Information Access Unit - Tools, Templates & Resources 

2200764 STRATEGIC MANAGEMENT - Planning - Leave calendar, stats and weekly rosters 

2204272 STRATEGIC MANAGEMENT - Planning - Long Tan Bursaries Event - 2022 

2204404 STRATEGIC MANAGEMENT - Planning - Mental Health & Wellbeing Services (MHWSD) - Org Chart 2022 

2200700 STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWS) - Governance Section Briefs 

2200708 
STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWS) – Health Check Working 
Group. 



2200769 STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) – Administration 2022 

2209146 
STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) – Business Planning 2022-
2023 

2208841 
STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) – Electorate Briefs – Ad 
Hoc 2022 

2200876 
STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) - NTP-DVA-017 - List of 
training and provision of content 

2201811 
STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) - Royal Commission - 
Request For Information (RFI) Supporting Documents 

2205241 STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services Division - Mail Administration 

2202670 STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services Division Workforce Strategy 

2200963 STRATEGIC MANAGEMENT - Planning - Monthly Program Reports PRS 

2200976 STRATEGIC MANAGEMENT - Planning - MSHP Input - General Request For Information (RFI) 

2202198 STRATEGIC MANAGEMENT - Planning - NTG-DVA-002 

2202203 STRATEGIC MANAGEMENT - Planning - NTG-DVA-004 

2202191 STRATEGIC MANAGEMENT - Planning - NTG-DVA-005/NTP-DVA-018 

2202177 STRATEGIC MANAGEMENT - Planning - NTG-DVA-007 | Responses provided in FORTRESS 

2204867 STRATEGIC MANAGEMENT - Planning - NTG-DVA-016 

2204104 STRATEGIC MANAGEMENT - Planning - NTG-DVA-017 

2202014 STRATEGIC MANAGEMENT - Planning - NTG-DVA-020 

2204864 STRATEGIC MANAGEMENT - Planning - NTG-DVA-023 

2208345 STRATEGIC MANAGEMENT - Planning - NTG-DVA-025 / NTP-DVA-032 

2204871 STRATEGIC MANAGEMENT - Planning - NTG-DVA-026 

2208348 STRATEGIC MANAGEMENT - Planning - NTG-DVA-028 

2202094 STRATEGIC MANAGEMENT - Planning - NTP-DVA-009/NTG-DVA-004 

2202193 STRATEGIC MANAGEMENT - Planning - NTP-DVA-011 

2202015 STRATEGIC MANAGEMENT - Planning - NTP-DVA-014 | Response provided in FORTRESS 

2202186 STRATEGIC MANAGEMENT - Planning - NTP-DVA-017 

2204870 STRATEGIC MANAGEMENT - Planning - NTP-DVA-019 

2204869 STRATEGIC MANAGEMENT - Planning - NTP-DVA-020 

2202194 STRATEGIC MANAGEMENT - Planning - NTP-DVA-022 

2204866 STRATEGIC MANAGEMENT - Planning - NTP-DVA-028 

2203133 STRATEGIC MANAGEMENT - Planning - NTP-DVA-PENDING 

2202192 STRATEGIC MANAGEMENT - Planning - NTP-DVA-Pending - Templates Upon Discharge 

2208393 
STRATEGIC MANAGEMENT - Planning - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2022 - 2023 - 
Governance - Program management calendars 

2208392 
STRATEGIC MANAGEMENT - Planning - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2022 - 2023 - 
Section Planning - annual and weekly plans 

2203201 STRATEGIC MANAGEMENT - Planning - Open Arms Client Assist- Service Development 

2200230 
STRATEGIC MANAGEMENT - Planning - Open Arms North Queensland 2022 - strategic or corporate plans, national 
business plans and plans to support management 

2208976 STRATEGIC MANAGEMENT - Planning - Open Arms Victorian Residential Lifestyle 22/07 

2202196 STRATEGIC MANAGEMENT - Planning - Productivity Commission and Collie Report Update 

2204865 STRATEGIC MANAGEMENT - Planning - Public Release Documentation 

2200999 STRATEGIC MANAGEMENT - Planning - Royal Commission, Reviews and Inquiries Branch (RCRIB) – Hearings 

2202047 STRATEGIC MANAGEMENT - Planning - Royal Commission, Reviews and Inquiries Branch (RCRIB) – Media 

2201009 STRATEGIC MANAGEMENT - Planning - Royal Commission, Reviews and Inquiries Branch (RCRIB) – Meetings 

2209392 
STRATEGIC MANAGEMENT - Planning - Royal Commission, Reviews and Inquiry Branch (RCRIB) Coordination Unit - 
Guidance Documents Folder 

2204271 STRATEGIC MANAGEMENT - Planning - Secretary's & Long Service Awards Events - 2022 

2200962 STRATEGIC MANAGEMENT - Planning - Staffing 

2200702 
STRATEGIC MANAGEMENT - Planning - Supporting documentation – Program Performance Indicator (PPI) Report 
2, 2021-22 



2208876 
STRATEGIC MANAGEMENT - Planning - Supporting documentation – Program Performance Indicator (PPI) Report 
3, 2021-22 

2204425 STRATEGIC MANAGEMENT - Planning - Triage model 

2203421 STRATEGIC MANAGEMENT - Planning - Veteran Centric Reform (VCR) Transformation Strategic Planning 2023 

2206794 
STRATEGIC MANAGEMENT - Policy - Benefits and Payments New Policy Proposal - Proof of Identity (POI) Project 
(2022) 

2207895 STRATEGIC MANAGEMENT - Policy - Carers 

2202349 STRATEGIC MANAGEMENT - Policy - Clients Benefits Division - POLICY 

2203561 STRATEGIC MANAGEMENT - Policy - COOPB - Female Veterans Policy Forum 2022 - Participant travel 

2203562 STRATEGIC MANAGEMENT - Policy - COOPB - Female Veterans Policy Forum 2022 - Planning 

2207998 STRATEGIC MANAGEMENT - Policy - Escalations – Emerging Welfare Events 2022 

2208005 STRATEGIC MANAGEMENT - Policy - Escalations – Escalations Engagement Team 2022 

2208002 STRATEGIC MANAGEMENT - Policy - Escalations – Ministerial 2022 

2208007 STRATEGIC MANAGEMENT - Policy - Escalations – Notifications 2022 

2208006 STRATEGIC MANAGEMENT - Policy - Escalations – Program and Business Support Team 2022 

2208003 STRATEGIC MANAGEMENT - Policy - Escalations – Secretary’s Office Correspondence 2022 

2207876 STRATEGIC MANAGEMENT - Policy - Family domestic violence communication products 

2207874 
STRATEGIC MANAGEMENT - Policy - Family Domestic Violence Strategy Implementation Group activities and 
consultation 

2205823 STRATEGIC MANAGEMENT - Policy - Family Policy - Engagement with Veteran Affairs Canada 

2204693 STRATEGIC MANAGEMENT - Policy - Family Policy - Meetings 

2204694 STRATEGIC MANAGEMENT - Policy - Family Policy - Planning 

2204696 STRATEGIC MANAGEMENT - Policy - Family Policy - Projects 

2204698 STRATEGIC MANAGEMENT - Policy - Family Policy - Research 

2204695 STRATEGIC MANAGEMENT - Policy - Family Policy - Resources 

2204697 STRATEGIC MANAGEMENT - Policy - Family Policy - Templates & Guides 

2203531 
STRATEGIC MANAGEMENT - Policy - Notifiable PI Payments – Medicare and the Health and Other Services 
Compensation (HOCS) Act - Policy Development Branch Aspects 

2209684 STRATEGIC MANAGEMENT - Policy - Open Arms Client Assist 

2200231 STRATEGIC MANAGEMENT - Policy - Open Arms North Queensland 2022 - policy and procedure documentation 

2209610 
STRATEGIC MANAGEMENT - Policy - Policy Development Branch - Overpayment Policy VEA Draft - 1 April draft – 
waiver policy 

2204668 
STRATEGIC MANAGEMENT - Procedures - Australian Defence Force (ADF) - Defence Manuals & Memoranda of 
Understanding (MOU) 

2200767 STRATEGIC MANAGEMENT - Procedures - Branch Procedures Review and Implementation 

2202356 STRATEGIC MANAGEMENT - Procedures - Clients Benefits Division - BUSINESS LINES 

2202347 STRATEGIC MANAGEMENT - Procedures - Clients Benefits Division - PROCEDURES 

2202344 STRATEGIC MANAGEMENT - Procedures - Clients Benefits Division - SD NEWS 

2200937 
STRATEGIC MANAGEMENT - Procedures - Consolidated Library of Information and Knowledge (CLIK) – 
Compensation Claims Procedures 

2207872 STRATEGIC MANAGEMENT - Procedures - Family Domestic Violence Strategy Implementation Group Secretariat 

2203749 STRATEGIC MANAGEMENT - Procedures - Grant Operations Administration - Training 

2204396 
STRATEGIC MANAGEMENT - Procedures - Grants Operations Administration - Assessment Templates and 
Checklists 

2205305 STRATEGIC MANAGEMENT - Procedures - Grants Operations Administration - DVA Website updates 

2209149 STRATEGIC MANAGEMENT - Procedures - Grants Operations Administration – Grant Opportunity Guidelines 

2202877 
STRATEGIC MANAGEMENT - Procedures - Grants Operations Administration - Standard Operating Procedures and 
Task Cards 

2204956 STRATEGIC MANAGEMENT - Procedures - Legal Services Procedures, Guides and Policy (all staff access) 

2202926 
STRATEGIC MANAGEMENT - Procedures - Mental Health and Wellbeing Services (MHWSD) Governance Feedback 
& Information Releases Team - SOPs and Task Cards 

2200666 STRATEGIC MANAGEMENT - Procedures - Position Descriptions - Templates 2021 / 2022 

2204942 STRATEGIC MANAGEMENT - Procedures - SCREENING Team – Archived Documentation 



2200696 
STRATEGIC MANAGEMENT - Procedures - Templates for replies to emails in Parliamentary Document Management 
System (PDMS) 

2200766 
STRATEGIC MANAGEMENT - Reporting - (Single Access Mechanism) SAM team - Leave calendar, stats and weekly 
rosters, templates for Individual performance agreements, job description 

2204185 STRATEGIC MANAGEMENT - Reporting - ACT - Quarter 1 

2203060 STRATEGIC MANAGEMENT - Reporting - Australian Defence Force (ADF) Support Section - Monthly Reporting 

2206682 STRATEGIC MANAGEMENT - Reporting - Business implementation documents 

2209819 
STRATEGIC MANAGEMENT - Reporting - Business Risk Report – Division and Branch Status Check Responses - 
Quarterly Report 2021-22 

2209821 
STRATEGIC MANAGEMENT - Reporting - Business Risk Report – Division and Branch Status Check Responses - 
Quarterly Report 2022-23 

2204932 STRATEGIC MANAGEMENT - Reporting - Chief Financial Officer Division - Invoices 

2200653 STRATEGIC MANAGEMENT - Reporting - CHO Ministerial Representations and Briefs 

2204292 STRATEGIC MANAGEMENT - Reporting - Claims and Operations (C&O) Division Security Incident Reports 

2209005 
STRATEGIC MANAGEMENT - Reporting - Client Benefits - Claims Assessment & Management - Declaring Outside 
Employment forms 

2204490 STRATEGIC MANAGEMENT - Reporting - Client Benefits - Staff lists 

2200698 
STRATEGIC MANAGEMENT - Reporting - Client Benefits Division (CBD) – Division Coordination actions, tasks & 
request for information (RFIs) - 2022 

2204109 STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services Division - Final DVA Responses 

2204108 
STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services Division - Final Royal Commission 
Notices 

2200763 STRATEGIC MANAGEMENT - Reporting - Clients Benefits - Quality Assurance outcomes - 2022 

2204954 
STRATEGIC MANAGEMENT - Reporting - Commemoration and Transformation (CAT) Division - Enabling Services 
and Commemorations Deputy Secretary reporting - 2022 

2206642 STRATEGIC MANAGEMENT - Reporting - Commissions - Occurrence of Passing of an Eminent Veteran 

2209837 STRATEGIC MANAGEMENT - Reporting - Compensation Offsetting, Liability and Support - 2022-23 

2204529 STRATEGIC MANAGEMENT - Reporting - Compliance Legislation Operationalisation Project - Data Reports 

2202995 STRATEGIC MANAGEMENT - Reporting - Coordinated Client Support Branch - Client Assist 

2204863 STRATEGIC MANAGEMENT - Reporting - Coordinated Client Support Branch - Program Management Updates 

2204575 STRATEGIC MANAGEMENT - Reporting - Cyber Security - General Reports 

2206684 STRATEGIC MANAGEMENT - Reporting - Data 

2206743 STRATEGIC MANAGEMENT - Reporting - Decisions 

2200897 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - COVID Positive Cases 

2202426 STRATEGIC MANAGEMENT - Reporting - Deputy Chief Health Officer - Cleared Records 2022 

2209173 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner NSW/ACT - Sydney Leadership Group 

2204275 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner VIC - Application for Commemorative Plaque - 2022 

2204276 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner VIC - Correspondence Register - 2022 

2204297 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner VIC/FAS Division - Travel Documentation - 2022 

2204289 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner Victoria - Correspondence adhoc/general 2022 

2204285 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner Victoria - Electorate Liaison Officer - 2022 

2204286 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner Victoria - Monthly Reports to Secretary - 2022 

2200798 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2008 

2200799 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2009 

2200800 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2010 

2200802 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2011 

2200803 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2012 

2200804 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2013 

2200805 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2014 

2200806 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2015 

2200807 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2016 

2200808 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2017 



2200809 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2018 

2200810 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2019 

2200811 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2020 

2200812 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2021 

2203152 STRATEGIC MANAGEMENT - Reporting - DHOAS Monthly Defence Data - Changes Reports 2022 

2204291 STRATEGIC MANAGEMENT - Reporting - Division General Response and FAS Cleared Documents - 2022 

2204290 STRATEGIC MANAGEMENT - Reporting - Divisional Risk Register 

2208713 
STRATEGIC MANAGEMENT - Reporting - Fraud Strategy and Prevention Section - Key Result Area (KRA) 4 - DVA 
Annual Report 2021-22 

2202884 STRATEGIC MANAGEMENT - Reporting - Grants Operations Administration - Electorate Reports 

2202885 STRATEGIC MANAGEMENT - Reporting - Grants Operations Administration - Ministerial Correspondence 

2202882 STRATEGIC MANAGEMENT - Reporting - Grants Operations Administration - Operational Reporting 

2206778 STRATEGIC MANAGEMENT - Reporting - Grants Operations Administration - Operational Reporting 2020-21 

2202239 
STRATEGIC MANAGEMENT - Reporting - Income Support Bereavement - Ex-Service Organisation (ESO) Death 
Reports 

2200878 
STRATEGIC MANAGEMENT - Reporting - Income Support Business Group Regular Debt Management and Recovery 
System (DMRS) Financial Reporting – 2021-22 

2200765 
STRATEGIC MANAGEMENT - Reporting - Leave calendar, stats and weekly rosters, templates for Individual 
performance agreements, job description 

2204506 
STRATEGIC MANAGEMENT - Reporting - Neurocognitive Health Program - Mental Health and Wellbeing Services 
(MHWSD) Project Board Papers 

2206685 STRATEGIC MANAGEMENT - Reporting - Other 

2204173 
STRATEGIC MANAGEMENT - Reporting - Outcomes Monitoring Framework – Mental Health and Wellbeing Services 
(MHWSD) Project Board papers 

2207781 STRATEGIC MANAGEMENT - Reporting - Policy Development Branch – Invoice Processing Statistics 

2202323 
STRATEGIC MANAGEMENT - Reporting - Productivity Commission and Colle report update - Veteran and Family 
Policy (VFP) - Policy Development Branch (PDB) 

2206671 STRATEGIC MANAGEMENT - Reporting - Project management documents 

2204293 STRATEGIC MANAGEMENT - Reporting - Rehabilitation & Compensation (R&C) Business Improvement - 2022 

2204288 
STRATEGIC MANAGEMENT - Reporting - Rehabilitation & Compensation (R&C) Intranet Site and Staff 
Communication - 2022 

2206677 STRATEGIC MANAGEMENT - Reporting - Requirements documentation 

2201882 
STRATEGIC MANAGEMENT - Reporting - Risk Management - Enterprise Risk Focus Area - REDUCING THE CLAIMS 
BACKLOG 

2201889 
STRATEGIC MANAGEMENT - Reporting - Risk Management - Enterprise Risk Focus Areas - ASSISTING THE ROYAL 
COMMISSION 

2201871 
STRATEGIC MANAGEMENT - Reporting - Risk Management - Enterprise Risk Focus Areas - EFFECTIVE STAKEHOLDER 
ENGAGEMENT 

2208326 
STRATEGIC MANAGEMENT - Reporting - Risk Management - Enterprise Risk Focus Areas - PREPARING FOR NEXT 
GENERATION OF VETERANS AND FAMILIES 

2208337 STRATEGIC MANAGEMENT - Reporting - Risk Management - Enterprise Risk Procedures and Templates 

2206628 
STRATEGIC MANAGEMENT - Reporting - Risk Management - Meeting Material - Executive Management Board 
(EMB) - 2020 to Present 

2209595 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Communications 2022 - Royal Commission 
Communications Team 

2209594 STRATEGIC MANAGEMENT - Reporting - Royal Commission Communications 2022 - Royal Commission Extension 

2209592 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Communications 2022 - Royal Commission Interim 
Report 

2209596 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Communications 2022 - Royal Commission Media 
Requests 

2203091 
STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Operation 
Section - Communications 

2200984 
STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Operation 
Section - External meetings and Governance forums 

2201802 

STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Operation 
Section - Governance - Interdepartmental Committee Meeting (IDC), Interjurisdictional Committee (IJC) and 
Defence Royal Commission Taskforce 



2202091 
STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Operation 
Section - Hearings - Daily Attorney-General’s Department (AGD) Hearing Summaries and Daily Evidence Tables 

2202724 
STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Operation 
Section - INDEX of Royal Commission into Defence and Veteran Suicide (RCDVS) related media and collateral 

2205205 
STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Operation 
Section - Parliamentary products 

2202037 

STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Operation 
Section - REGISTER Non DVA Submissions and Correspondence to Royal Commission into Defence and Veteran 
Suicide (RCDVS) 

2204451 
STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Operation 
Section - Royal Commission Extension 

2202456 
STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Operation 
Section - Witness Preparation 

2202270 
STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Operations 
Section - Daily Evidence Tables 

2209604 
STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Operations 
Section - Parliamentary requests 

2207811 
STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Policy and 
Analysis - Royal Commission Weekly Dashboard 

2207812 
STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Policy and 
Analysis - Senior Executive Service (SES) Royal Commission Talking Points 

2206809 
STRATEGIC MANAGEMENT - Reporting - Royal Commission, Reviews and Inquiries Branch (RCRIB) - Policy and 
Analysis - Thematic Analysis of Royal Commission Evidence 

2206678 STRATEGIC MANAGEMENT - Reporting - Technical documents and process maps 

2208176 STRATEGIC MANAGEMENT - Reporting - Testing 

2204294 STRATEGIC MANAGEMENT - Reporting - Top 20 Rehabilitation & Compensation (R&C) Cases - 2022 

2208160 
STRATEGIC MANAGEMENT - Reporting - Trim Administration 2022 - Information and Records Management (IRM) 
Reports for 2021 - 2022 

2206846 
STRATEGIC MANAGEMENT - Reporting - Veteran Centric Reform (VCR) Students and Income Support - Year 4 - 
Ability to Action Deceased clients 

2207396 
STRATEGIC MANAGEMENT - Reporting - Veteran Family Policy Division Project Board - Quarterly Reporting 
2021/22 

2204501 
STRATEGIC MANAGEMENT - Reporting - Web-Based Forums Project - Mental Health and Wellbeing Services 
(MHWS) Project Board Papers 

2208731 STRATEGIC MANAGEMENT - Reporting - Work From Approvals Information Access Unit 21/22 

2208732 STRATEGIC MANAGEMENT - Reporting - Work From Approvals Information Access Unit 22/23 

2208685 
STRATEGIC MANAGEMENT - Reporting - Work from home approvals for Processing Clients' Benefits Division (CBD) 
2022/23 

2207894 STRATEGIC MANAGEMENT - Research - Carers 

2203013 STRATEGIC MANAGEMENT - Research - DVA Gender Equality Strategy 

2207892 STRATEGIC MANAGEMENT - Research - Family domestic violence projects 

2207890 STRATEGIC MANAGEMENT - Research - Family domestic violence research 

2209009 STRATEGIC MANAGEMENT - Research - Open Arms – Community and Peer – ARP (Applied Research Proposals) 

2204530 
STRATEGIC MANAGEMENT - Reviewing - Compliance Legislation Operationalisation Project - External Policy, 
Processes & Reviews 

2201868 
STRATEGIC MANAGEMENT - Reviewing - Department of Veteran Affairs (DVA) departmental reviews - Internal and 
External 

2206805 STRATEGIC MANAGEMENT - Reviewing - DVA Strategic Research Framework (SRF) 2022 - 2025 

2204295 STRATEGIC MANAGEMENT - Reviewing - Efficiency Review - 2022 

2209010 STRATEGIC MANAGEMENT - Reviewing - Open Arms – Community and Peer – General 

2208986 
STRATEGIC MANAGEMENT - Risk management - ASSURANCE AND WELLBEING - Royal Commission, Reviews and 
Inquiries Branch (RCRIB) - WELLBEING AND DEVELOPMENT 

2209810 
STRATEGIC MANAGEMENT - Risk management - Business Risk Assessments - Division and Branch Registers 2022-
23 

2203023 STRATEGIC MANAGEMENT - Risk management - Debt Recovery Project - RAID Log 

2207541 STRATEGIC MANAGEMENT - Risk management - DSH Insurance - Climate Change 

2200904 
STRATEGIC MANAGEMENT - Risk management - General Counsel DIV Risk team Coordination of DVA Risk 
Assessments - 2022-23 



2204373 STRATEGIC MANAGEMENT - Risk management - Updated content to DVA Corporate Plans - 2022 to current 

2204580 TECHNOLOGY & TELECOMMUNICATIONS - Advice - Cyber Security - Services Australia Advice 

2200232 

TECHNOLOGY & TELECOMMUNICATIONS - Allocation - Open Arms North Queensland 2022 - allocation of 
equipment, services, facilities or software to individuals or organisational units. Includes international dialling, 
mobile phone and voicemail access 

2200783 
TECHNOLOGY & TELECOMMUNICATIONS - Application development - 87S Workforce Incentive CZR – Solutions 
Architecture, Requirements and Testing 

2204579 TECHNOLOGY & TELECOMMUNICATIONS - Audit - Cyber Security - Audits 

2208763 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security - Authority to Operate 

2204576 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security - Incidents 

2204574 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security - Project Management 

2204577 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Cyber Security - Risk Assessments 

2200004 TECHNOLOGY & TELECOMMUNICATIONS - Control - TRIM Audit Logs - 2022 

2207535 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - DSH Insurance - Business Continuity - 2013 to 2020 

2207537 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - DSH Insurance - Business Continuity - Forms 

2207538 
TECHNOLOGY & TELECOMMUNICATIONS - Implementation - DSH Insurance - Business Continuity - Updated 
Business Continuity Plan (BCP) 2018 

2207539 
TECHNOLOGY & TELECOMMUNICATIONS - Implementation - DSH Insurance - Business Continuity - Updated 
Business Continuity Plan (BCP) 2020 

2208984 
TECHNOLOGY & TELECOMMUNICATIONS - Operations - Royal Commission, Reviews and Inquiries Branch (RCRIB) - 
Assurance and Wellbeing - RCRIB GOVERNANCE - ICT Support 

2204611 
TECHNOLOGY & TELECOMMUNICATIONS - Operations - Veteran’s System Assurance and Support (VSAS) - 
Statement of Principles - 2022 

2204612 
TECHNOLOGY & TELECOMMUNICATIONS - Operations - Veteran’s System Assurance and Support (VSAS) - 
Statement of Principles - Releases 2022 

2204613 
TECHNOLOGY & TELECOMMUNICATIONS - Operations - Veteran’s System Assurance and Support (VSAS) - 
Statement of Principles - User acceptance testing (UAT) Tests 2022 

2204567 
TECHNOLOGY & TELECOMMUNICATIONS - Operations - Veteran’s System Assurance and Support (VSAS) - 
Statement of Principles (SoPs) 

2209855 
TECHNOLOGY & TELECOMMUNICATIONS - Operations - Veteran’s System Assurance and Support (VSAS) – 
Veterans' Home Care (VHC) - Reference material 

2204578 TECHNOLOGY & TELECOMMUNICATIONS - Policy - Cyber Security - Policies 

2208479 
TECHNOLOGY & TELECOMMUNICATIONS - Procedures - Veteran’s Systems Assurance and Support (VSAS) 
Sharepoint - reference material 

2207441 WORK HEALTH & SAFETY - Audit - Internal Audit – Psychosocial Risk 2022 

2200245 
WORK HEALTH & SAFETY - Compliance - Open Arms North Queensland 2022 - compliance with provisions listed in 
various workplace health and safety acts 

2201259 WORK HEALTH & SAFETY - Health Promotions - Influenza - Flu Vaccination program 2022 

2202549 WORK HEALTH & SAFETY - Inspections - Deputy Commissioner Queensland - Hazard Inspection Reports 

2200233 
WORK HEALTH & SAFETY - Inspections - Open Arms North Queensland 2022 - workplace health and safety 
inspection reports 

2200234 WORK HEALTH & SAFETY - Reporting - copies of workplace and health and safety reports 

2201245 
WORK HEALTH & SAFETY - Reporting - Open Arms Southern Queensland - workplace and health and safety (WHS) 
Inspections - 2022 

2200235 
WORK HEALTH & SAFETY - Risk management - Open Arms North Queensland 2022 - risk management of workplace 
health and safety hazards 

 


