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How to set up your 

MyService account 

 

You can set up a MyService account online. You do this through myGov with an activation 

code, also known as a linking code.  

If you already have an account and you’re having issues signing in, please Contact us | DVA 

(dva.gov.au). 

Getting started 

Before you get started, there are a few things you will need. 

 If you don’t already have one, you will need a myGov account. Follow the prompts 

at Create a myGov account | myGov (my.gov.au). 

 You may need to provide proof of identity documents (e.g. driver licence, passport, 

Medicare card). If you’re still serving, you will also need your PMKeyS number. 
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Note: This guide shows images of sample screens. The screens do not contain information 

about any real DVA clients. 

  

https://www.dva.gov.au/about-us/contact-us
https://www.dva.gov.au/about-us/contact-us
https://my.gov.au/en/about/help/mygov-account/create-mygov-account
https://www.dva.gov.au/financial-support/income-support/what-changes-your-payments/proof-identity#approved-documents-for-proving-your-identity
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Step 1 – Sign in to myGov and connect to DVA  

Start by signing in to your myGov account.  

 

 

 

Once you’re on the myGov home screen, scroll down to find ‘Linked Services’ and select 

‘View and link services’. 

 

Sign in to your 

myGov account. If 

you don’t have a 

myGov account, you 

will need to create 

one. 

Now, in the ‘Link a service’ list, find the Department of Veterans’ Affairs and select ‘Link’.  
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Note: If you are timed out at any point in your registration process, you will need to sign in 

to myGov,  select ‘Linked services’ and the ‘Link’ button next to ‘Department of Veterans’ 

Affairs’ to continue. 
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Step 2 – Register or link your account 

If you’re new to DVA, choose Option A to register your details.  

If you’re not new to DVA, choose Option B to link your account. 

Option A: Register 

If you don’t have a record in our system, you can register by providing us with your details 

using the registration portal: 

 select the ‘Register now’ button  

 then continue to Step 3 in this guide. 

 

Option B: Link  

If you have an existing record in our system, you should have a DVA file number. If you 

have previously submitted a claim, you will also be registered with us. 

You can call 1800 VETERAN (1800 838 372) to ask us for a MyService activation code.  

You may need details like your DVA file number and date of birth to confirm who you are. 

Note: If you prefer to complete an online process, select ‘Register now’ and go to Step 3. 

Once you have an activation code, go to Step 5. 

tel:1800838372
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Step 3 – Register for MyService  

Getting started 

Begin registering by selecting the tile that best relates to you: ‘I am still serving’, ‘I am no 

longer serving’ or ‘I have never served’.  

Depending on what option you select, the information we need will be slightly different. 

 

 

 

You will see a blue information box listing accepted identity documents. These are details 

that you will provide later in the registration process. 
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Your details 

Please enter your details.  
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Proof of identity 

In the ‘Register using’ drop-down box, select the proof of identity you’re providing. Then 

fill out the details that follow as needed.  

For example, select ‘Australian driver licence’, then the state or territory where your licence 

was issued. Then enter your licence number, and your card number if required. 

 

 

MyService will ask you to repeat this process if additional proof of identity details are 

needed. 

You will then need to provide consent by ticking the consent box. This means you agree to 

having your information checked and accept our terms of use. 

Finally, select ‘Register’.  
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Step 4 – Receive registration verification 

Once you have completed the registration process, you will see this confirmation screen. 

You will then get an email that contains your MyService activation code. 

Once you have received your code, continue by selecting ‘Back to home’.  

 

  



How to set up your MyService account 
 

9 

Last updated 31 October 2022 

Step 5 – Link your DVA account   

Enter your activation code in the space provided under ‘Link your DVA account’.  

Enter your date of birth. Then select ‘Submit’.  

 

 

This may take you to a ‘Check your details’ screen. This screen only appears if some of your 

details are missing from our system, such as your rank, phone number or email address. 

Once these details have been entered and submitted, you will then be taken to your 

MyService home screen.  

You now have a MyService account! You can access it through your 'Linked services' in 

myGov. 

Learn more about MyService | DVA (dva.gov.au). 

 

 

 

See our website for more MyService how-to guides. 

Contact us on 1800 VETERAN (1800 838 372) for support and advice. 

We welcome your feedback on this guide and our other services. 

https://www.dva.gov.au/about-us/online-services/myservice
https://www.dva.gov.au/about-us/online-services/myservice/help-using-myservice
tel:1800838372
https://www.dva.gov.au/about-dva/contact-us/feedback



