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How to book transport 

for medical appointments  
 

 

You can book transport through MyService for approved medical treatment.  
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Step 1 – Select ‘Book transport’ 

Sign in to your MyService account and select ‘Book transport’ on the home screen.  
 

Note: Your home screen might look a little different from the one shown here. Look for 

‘Book transport’ under ‘Services and benefits’. 
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Step 2 – Start your booking   

You will now be on the ‘Book transport’ start screen. This is where you start new bookings. 

You can also view details of your upcoming bookings here.  

Select ‘Book transport’ to make a booking.  
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Step 3 – Select your trip type 

You can select either a ‘Return’ or ‘One way’ trip. 

If you: 

 are starting from and returning to the same destination for a single appointment, 

select ‘Return’ 

 are going to more than one appointment or not returning to your start destination, 

select ‘One way’. 

For multiple appointments, you will need to make separate, one way bookings for each leg 

of the trip. So, if you travel from your home to a medical provider and then on to another 

medical provider before returning home, this would count as 3 one way trips. 
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Step 4 – Enter your pick up address  

Enter the pick up address and where you are going.  

 If you have previously entered your address, you will be able to select it from the 

drop-down list. 

 

 If it’s the first time you’re using this service or you need to add a new pick up 

address, select ‘Enter new address’ from the drop-down list.  

 

 

  

An extra field will display below the drop-down list where you can type your new address. 
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Step 5 – Enter where you are going  

Enter your medical provider’s address. 

 If you are returning to a provider whose details you have already entered, you will 

be able to select them from the drop-down list. 

 If you need to add a new medical provider, select ‘Enter new destination’ from the 

drop-down list. Extra fields will display below the drop-down list titled ‘New 

provider details’. 

 

 

  

Note: Be sure to check the address and medical provider details are accurate and up to 

date when you’re selecting them from the drop-down list. If this is not the case, use the 

‘Enter new address’ or ‘Enter new destination’ options.  
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Step 6 – Enter your appointment details and trip 

requirements 

Provide the details for your appointment, as well as any requirements you may have for 

your trip. 

Note: While Gold Card holders are eligible for transport relating to all medical conditions, 

it is important to still select the ‘Primary condition being treated’ to help us process your 

booking. Only select ‘Other’ if your trip does not relate to any of the listed conditions. 

Select ‘Submit’ to complete your booking.  

You have now made a transport booking! 
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Step 7 – Review your booking   

Your upcoming trips will display on the ‘Book transport’ screen. This is where you can refer 

to and review the details you’ve entered.  

 

 
 

Editing your trip  

If you need to change a booking time or date, select ‘Edit’. From here, you will be able to 

change the time and date of your appointment. See the image on the following page. 

If you need to change your pick up address or the address you’re going to, cancel the 

original booking and submit a new transport booking. 

 

Cancelling your trip 

If you need to cancel a booking, select ‘Cancel’. 

If you cancel the trip from your home, your return trip will be cancelled as well. If you just 

cancel your return trip, only the return trip will be cancelled. 
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See our website for more MyService how-to guides. 

Contact us on 1800 VETERAN (1800 838 372) for support and advice. 

We welcome your feedback on this guide and our other services. 

https://www.dva.gov.au/about-us/online-services/myservice/help-using-myservice
tel:1800838372
https://www.dva.gov.au/about-dva/contact-us/feedback



