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How to request a 

review of a decision  

 

 

You can request a review of a DVA decision through MyService.  

This feature allows you to appeal a recent decision. It is not a way to have an existing 

benefit reassessed.  

You can find out more about making an appeal on our website. 
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Note: This guide shows images of sample screens. The screens do not contain information 

about any real DVA clients. 
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Step 1 – Select ‘Request review of decision’ 

Sign in to your MyService account and select ‘Request review of decision’ on the home 

screen.  

Note: Your home screen might look a little different to the one shown here. Look for 

‘Request review of decision’ under ‘Services and benefits’. 
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Step 2 – Start your request   

You will now be on the ‘Request review of decision’ start screen. This is where you start 

new requests, access your drafts and view details of submitted requests and their status. 

Select ‘Start request’ to begin a new request. 
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Step 3 – Select a decision 

Choose the option below that is relevant to you: 

 If you see your decision displayed in a list, follow Option A. 

 If you don’t see your decision listed, follow Option B. 

Option A: Select a specific decision  

You will see a list if you have decisions within the reviewable timeframe. Select the specific 

decision you would like reviewed, for example, ‘Initial Liability’. 

Select ‘Save and next’, then go to Step 4. 

Note: If you see a list but your decision is not listed, select ‘Other’ to get to the screen in 

Option B.    
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Option B: Select a decision type 

You will see a list of decision types. Select the type for the decision you would like 

reviewed, for example, ‘MRCA compensation and rehabilitation’.  

When we let you know the outcome of your claim, we sent you a decision letter. Enter the 

date that was on that letter. Enter the reference number too if you have it.’ 

Select ‘Save and next’ and go to Step 4. 

 

 

 

If you receive an error message because your decision is outside the required timeframe, 

you can email appeals@dva.gov.au for more information. You can also proceed by 

changing the decision type to ‘Other’. 

 

mailto:appeals@dva.gov.au
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If you change the decision type to ‘Other’, enter a brief description of the decision and 

your reason for appealing.  

Select ‘Submit’. 

 

 

 

You will then see the following screen, confirming your message has been submitted. We 

will be in contact with you for more information. 

Note: Your ‘Other’ submissions will not appear in your ‘Submitted requests’.  
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Step 4 – Enter the reason for your request  

Enter your reasons for requesting a review. Include enough detail to support your request. 

If you have supporting documents, you can add them by selecting the ‘Upload’ button. 

Although it is not a requirement, we recommend you include any supporting documents 

or additional evidence to assist your case. This may assist with the process. 

You can also add documents after you’ve submitted your request. 

Select ‘Save and next’ to continue. 
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Step 5 – Enter your representative’s details (optional) 

If you’d like to nominate a person to represent you in this request, select ‘Yes’ and add 

their details here. Select ‘Save and next’. 

Otherwise, select ‘No’ followed by ‘Save and next’ to continue. 
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Step 6 – Review and submit  

Review and edit the details you have entered before you submit your request.  

Select ‘Submit’ to send your request. 
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MyService will display a message to tell you your submission was successful. 

Select ‘Back to reviews’ to return to the request start screen. 

 

 

Once submitted, your request will appear in the ‘Submitted requests’ table on the ‘Request 

review of decision’ start screen. 
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Step 8 – Upload a document after you’ve submitted your 

request 

You are also able to add documents to submitted requests from this screen. Select ‘Add 

documents’ to do this. 

You’re done! 

 

 

 

See our website for more MyService how-to guides. 

Contact us on 1800 VETERAN (1800 838 372) for support and advice. 

We welcome your feedback on this guide and our other services. 

https://www.dva.gov.au/about-us/online-services/myservice/help-using-myservice
tel:1800838372
https://www.dva.gov.au/about-dva/contact-us/feedback



