Australian Government

Department of Veterans’ Affairs

How to request a
review of a decision

You can request a review of a DVA decision through MyService.

This feature allows you to appeal a recent decision. It is not a way to have an existing
benefit reassessed.

You can find out more about making an appeal on our website.
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How to request a review of a decision

72 MyService

Step 1 - Select ‘Request review of decision’

Sign in to your MyService account and select ‘Request review of decision’ on the home

screen.

Note: Your home screen might look a little different to the one shown here. Look for
'‘Request review of decision’ under ‘Services and benefits'.
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Step 2 - Start your request

You will now be on the ‘Request review of decision’ start screen. This is where you start
new requests, access your drafts and view details of submitted requests and their status.

Select 'Start request’ to begin a new request.

Dp———— -7, |

#~ MyService

< Back to home

Request review of decision

If you are not satisfied with the outcome of an application, you can request a review. The type
of review you can request depends on the Act that covers you and the type of benefit or

service you applied for.

Start request

Submitted requests

£ Departmentof Veterans’ Affairs

Date submitted Reference Details Status Actions
You currently have no requests.
If you would like to withdraw a request please send an email to appeals@dva.gov.au. Please
include your file number and reference number.
*
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Step 3 - Select a decision
Choose the option below that is relevant to you:

e If you see your decision displayed in a list, follow Option A.
e If you don't see your decision listed, follow Option B.

Option A: Select a specific decision

You will see a list if you have decisions within the reviewable timeframe. Select the specific
decision you would like reviewed, for example, ‘Initial Liability’.

Select ‘Save and next’, then go to Step 4.

Note: If you see a list but your decision is not listed, select ‘Other’ to get to the screen in
Option B.

24hr counselling and support services Retumn to a‘gv

# MyService

Decision information Help

Select a decision to proceed
Listed below are decisions for which you can request a review. If a decision is not shown select
“other".

— O Initial Liability

ILC8903141
Rejected

Thoracic back strain (MRCA, 8 Feb 2022)
Thoracic back strain (VEA, 8 Feb 2022)

d O Other

Cancel m

| Previous
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Option B: Select a decision type

You will see a list of decision types. Select the type for the decision you would like
reviewed, for example, 'MRCA compensation and rehabilitation’.

When we let you know the outcome of your claim, we sent you a decision letter. Enter the
date that was on that letter. Enter the reference number too if you have it.’

Select ‘Save and next’ and go to Step 4.

24h counselling and support services Retum to Gy

#~ MyService

Decision information

Q
Help

What type of decision do you wish to have reviewed?

@ MRCA compensation and rehabilitation
(O DReA compensation and rehabilitation
(O VEA compensation

O income support claims and payments @

QO Allowances @
O Other

(1) You are able to request a decision review within 12 months of the decision date. You
will find the decision date on the original letter advising the decision

Enter the date of the letter advising the decision (dd / mm / yyyy)

/ /

Reference number if available (optional)

Previous Cancel

If you receive an error message because your decision is outside the required timeframe,
you can email appeals@dva.gov.au for more information. You can also proceed by
changing the decision type to ‘Other.

Enter the date of the letter advising the decision (dd / mm / yyyy)

1 /)1 /2021

This decision is outside the required timeframe. You are unable to submit a request for
review online. To find out more please send an email to appeals@dva.gov.au.
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If you change the decision type to ‘Other’, enter a brief description of the decision and
your reason for appealing.

Select ‘Submit’.

What type of decision do you wish to have reviewed?

(O MRcA compensation and rehabilitation
(O DRCA compensation and rehabilitation
(O vea compensation

(O Income support claims and payments @

O Hlowances ®

(D We will need further information to determine whether a review can be requested,
" Provide a brief outline of the decision and the reasons for your request below. If
possible include the date and claim reference number. We will contact you to follow
up on this matter,

Provide a brief outline of the decision and your reasons for requesting a review.

N

You will then see the following screen, confirming your message has been submitted. We
will be in contact with you for more information.

Note: Your ‘Other’ submissions will not appear in your ‘Submitted requests'.

24hr counselling and support services

# MyService

& Back to home

Request review of decision

If you are not satisfied with the outcome of an application, you can request a review. The type
of review you can request depends on the Act that covers you and the type of benefit or
service you applied for.

Start request

| @ Your message has been submitted. We will be in contact to discuss this matter.

Submitted requests
Date submitted Reference Details Status Actions

You currently have no requests.
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Step 4 - Enter the reason for your request

Enter your reasons for requesting a review. Include enough detail to support your request.

If you have supporting documents, you can add them by selecting the ‘Upload’ button.
Although it is not a requirement, we recommend you include any supporting documents
or additional evidence to assist your case. This may assist with the process.

You can also add documents after you've submitted your request.

Select ‘Save and next’ to continue.

24hr counsalling and support services Retumn to a

4~ MyService

Reason for request ©

Help

Enter your detailed reason/s for requesting a review
If lengthy you may upload as supporting evidences below.

Supporting evidence (recommended)
Add documents to support your request. For example: letter of decision, reason for request,
medical evidence. You are also able to provide these documents later.

Accepted file types include pdf, jpeg and png. Maximum file size is SOMB.

Attach documents to support your request

™ m

s
Previous Cancel Save and exit 1' Save and next '
“—”
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Step 5 - Enter your representative’s details (optional)

If you'd like to nominate a person to represent you in this request, select 'Yes’ and add
their details here. Select ‘Save and next'.

Otherwise, select ‘No' followed by 'Save and next’' to continue.

24hr counselling and support services v, mm!‘.‘{,
£~ MyService
Representative 8
RERIEE g Ve ip

Do you wish to nominate a person to represent you in matters related to this review?
Your representative can receive updates and make queries about this review on your behalf.

Yes No

Representative details

Given name (first name)
Surname (last name)

Phone country code

Australia +61 e

Phone number

Please include area code (for example, “03" for Victoria or “04" for Mobile)

Email address (optional)

Representative postal address

Country

Australia "

Address line 1 (start typing your address)

Address line 2 (optional)
Suburb or town
Postcode

State or territory

-- Select State or territory -- v

Previous ‘ Cancel Save and exit
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Step 6 - Review and submit
Review and edit the details you have entered before you submit your request.

Select ‘'Submit’ to send your request.

24hr counselling and suppert services Return to gy

# MyService

Review and submit @

Request for review

Decision information Edit

Type of decision being reviewed MRCA compensation and
rehabilitation

Date of the letter advising the 1Jan 2022

decision

Reason for request Edit
Enter your detailed reason/s for Review decision reason

requesting a revisw

Supparting evidence supporting-evidence.pdf
Claim representative Edit
Do you wish to nominate a person No

to represent you in matters related
to this review?

By submitting this request the decision will be reviewed by the Veterans' Review Board.

You can find more information on the DVA website (2

Previous Cancel Save and exit m
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MyService will display a message to tell you your submission was successful.

Select '‘Back to reviews' to return to the request start screen.

24hr counsalling and support services \/ Retumto @,

#~ MyService

Your request has been submitted

Conditions may be processed separately
You can track your request using the following

Request ID: 234567

Your request is being assessed.

S
Help

Back to home Back to reviews
7 A strailes Covermment Disclaimer & Privacy and security @ Copyright @ Terms of use Feedback
#* Department of Veterans’ Affairs Department of Veterans' Affairs (2

Once submitted, your request will appear in the ‘Submitted requests’ table on the ‘Request

review of decision’ start screen.

24 counsalling and support services S Rewmto T¥,

4+~ MyService

< Back to home

Request review of decision

If you are not satisfied with the outcome of an application, you can request a review, The type
of review you can request depends on the Act that covers you and the type of benefit or
service you applied for

Start request

Submitted requests

Date submitted Reference Details Status Actions
1 Sep 2022 234567 MRCA Liability or Compensation Received Add documents View
8 Jun 2022 123456 Income support claims and payments Received Add documents View

If you would like to withdraw a request please send an email to appeals@dva.gov.au. Please

include your file number and reference number,

<

Help
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Step 8 - Upload a document after you've submitted your
request

You are also able to add documents to submitted requests from this screen. Select ‘Add
documents’ to do this.

You're donel!

# MyService

< Back to home

Request review of decision Help

If you are not satisfied with the outcome of an application, you can request a review. The type
of review you can request depends on the Act that covers you and the type of benefit or
service you applied for.

Submitted requests

Date submitted Reference Details Status Actions
1Sep 2022 234567 MRCA Liability or Compensation Received Add documents View
8 Jun 2022 123456 Income support claims and payments Received Add documents View

If you would like to withdraw a request please send an email to appeals@dvagov.au. Please
include your file number and reference number.

Disclaimer & Privacy and security @ Copyright 2 Terms of use Feedback
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See our website for more MyService how-to guides.
Contact us on 1800 VETERAN (1800 838 372) for support and advice.

We welcome your feedback on this guide and our other services.



https://www.dva.gov.au/about-us/online-services/myservice/help-using-myservice
tel:1800838372
https://www.dva.gov.au/about-dva/contact-us/feedback



