Number Title

2210597 | ASSET MANAGEMENT - Arrangements - Open Arms ACT / Southern NSW - Fleet Vehicles

ASSET MANAGEMENT - Authorisation - Veteran Family Advocate Commissioner - XXX - Signed Receipt
2217723 and Custody of Relevant Property Forms

2210573 ASSET MANAGEMENT - Inventory - Open Arms ACT / Southern NSW - Equipment and Assets

2218222 BENEFITS - Client Communication - Client correspondence and tasking tracker

2215505 | BENEFITS - Client Communication - Defence Service Homes (DSH) Bulk Mail-Out (returned letters)

2212779 | BENEFITS - Client Communication - Secretary’s Office — Monthly Client Case Updates

BENEFITS - Eligibility Determination - Veterans Pharmaceutical Reimbursement Scheme (VPRS) 2023
2220004 | Annual Run

2212339 BENEFITS - Policy Development & Administration - Acute Support Package

2218141 | BENEFITS - Policy Development & Administration - Education Schemes - Satisfaction Survey - 2023

2212462 BENEFITS - Policy Implementation - 2022 Cost of Living Payment

2212830 | BENEFITS - Policy Implementation - Community Policy Branch - Advocacy Policy - 2022 Jobs

2212831 | BENEFITS - Policy Implementation - Community Policy Branch - Advocacy Policy - Administration

2213180 BENEFITS - Policy Implementation - New Initiatives — Administration - Meetings

2215534 | BENEFITS - Policy Implementation - New Initiatives — Administration - Presentations

2213181 | BENEFITS - Policy Implementation - New Initiatives — Administration - Procedures and Guides

2213914 | BENEFITS - Policy Implementation - New Initiatives — Administration - Templates

COMMEMORATION - Arrangements - Personal Forms and Arrangements for Delivery Teams - Anzac
2211620 | Day 2023

2215331 | COMMEMORATION - Conferences - Office of Australian War Graves (OAWG) Conference

COMMEMORATION - Contracting out - War Cemeteries & Memorials - Conservation & Preservation -
2212918 Rabaul Garrison Memorial - Hobart War Cemetery - Tasmania

COMMEMORATION - Event Management - Anzac Day 2023 — Hellfire Pass Interpretive Centre —
2214654 | Thailand

2214653 COMMEMORATION - Event Management - Anzac Day 2023 - Sandakan Memorial Park — Malaysia

COMMEMORATION - Grant Funding (Outwards) - 2/33rd Australian Infantry Battalion AIF (Australian
2215646 Imperial Force) Association

COMMEMORATION - Grant Funding (Outwards) - 2/3rd Australian Light Anti-Aircraft Regiment
2215567 | Association Incorporated

2212823 | COMMEMORATION - Grant Funding (Outwards) - 2212823 - 01/08/2022 XXX Correspondence

2213700 COMMEMORATION - Grant Funding (Outwards) - 2212823 - 01/08/2022 XXX Correspondence

2219859 | COMMEMORATION - Grant Funding (Outwards) - 27th Light Horse Regiment Inc

COMMEMORATION - Grant Funding (Outwards) - 7th Australian Division AIF (Australian Imperial Force)
2217604 Association

COMMEMORATION - Grant Funding (Outwards) - Air Force Association (Western Australian Division)
2215778 | Incorporated

2215561 COMMEMORATION - Grant Funding (Outwards) - Albany RSL Sub-Branch

COMMEMORATION - Grant Funding (Outwards) - Alton Downs and combined District Remembrance
2215652 Committee

2217725 COMMEMORATION - Grant Funding (Outwards) - Austinmer Thirroul RSL Sub Branch

2215252 COMMEMORATION - Grant Funding (Outwards) - Australian War Widows NSW Ltd

2213593 COMMEMORATION - Grant Funding (Outwards) - Baranduda Primary School

2213591 | COMMEMORATION - Grant Funding (Outwards) - Baynton West Primary School

2214065 COMMEMORATION - Grant Funding (Outwards) - Bertram Primary School

2214076 | COMMEMORATION - Grant Funding (Outwards) - Black Hill Primary School

COMMEMORATION - Grant Funding (Outwards) - Blackheath Public School Parents and Citizens'
2218999 Association

2214978 | COMMEMORATION - Grant Funding (Outwards) - Bondi Surf Bathers' Life Saving Club Incorporated

2213599 | COMMEMORATION - Grant Funding (Outwards) - Boonah Hospital Auxiliary Inc

2211289 | COMMEMORATION - Grant Funding (Outwards) - Brothersandbooks Ltd




2214338 | COMMEMORATION - Grant Funding (Outwards) - Campbell's Creek Primary School No 120
COMMEMORATION - Grant Funding (Outwards) - Central Queensland (CQ) Rats of Tobruk Association

2213187 Inc.

2215469 | COMMEMORATION - Grant Funding (Outwards) - Centre for Stories

2215807 | COMMEMORATION - Grant Funding (Outwards) - Christian College Highton Ltd

2217599 | COMMEMORATION - Grant Funding (Outwards) - City of Albury RSL Sub-Branch (NSW Branch)

2215558 | COMMEMORATION - Grant Funding (Outwards) - City of Burnside

2211282 | COMMEMORATION - Grant Funding (Outwards) - City of Penrith RSL

2214336 | COMMEMORATION - Grant Funding (Outwards) - City of Penrith RSL Sub-branch

2215566 | COMMEMORATION - Grant Funding (Outwards) - City of Wanneroo

2217602 COMMEMORATION - Grant Funding (Outwards) - Cobains Primary School

2215801 COMMEMORATION - Grant Funding (Outwards) - Cockscomb Veterans Bush Retreat Inc.

2215787 | COMMEMORATION - Grant Funding (Outwards) - Cockscomb Veterans Bush Retreat Inc.

2215795 COMMEMORATION - Grant Funding (Outwards) - Cockscomb Veterans Bush Retreat Inc.

2218838 | COMMEMORATION - Grant Funding (Outwards) - Cocos (Keeling) Islands Shire Council

2215659 | COMMEMORATION - Grant Funding (Outwards) - Cooroy Pomona RSL (Queensland Branch) Sub Branch

2215789 | COMMEMORATION - Grant Funding (Outwards) - Cyril Callister Foundation

2213594 | COMMEMORATION - Grant Funding (Outwards) - Dartmoor Primary School

2215559 | COMMEMORATION - Grant Funding (Outwards) - Derwent Valley Council

2214063 COMMEMORATION - Grant Funding (Outwards) - Dover RSL and Servicemen's Club

2215777 | COMMEMORATION - Grant Funding (Outwards) - Dudley War Memorial Land Manager

2215645 COMMEMORATION - Grant Funding (Outwards) - Edge Hill Cairns West RSL (Queensland Branch)

2215783 COMMEMORATION - Grant Funding (Outwards) - Ellenbrook Secondary College

2215776 | COMMEMORATION - Grant Funding (Outwards) - Emu Park Historical Museum Society Inc

2215816 | COMMEMORATION - Grant Funding (Outwards) - Eungella State School

2215780 | COMMEMORATION - Grant Funding (Outwards) - Far North Queensland Legacy Club Inc

2217620 | COMMEMORATION - Grant Funding (Outwards) - Frankston Naval Memorial Club Incorporated

2214201 COMMEMORATION - Grant Funding (Outwards) - Friends of Mulwaree Museum

2215578 | COMMEMORATION - Grant Funding (Outwards) - Friends of the Schoolmasters House Incorporated

2211271 COMMEMORATION - Grant Funding (Outwards) - Gem Christian Education Limited

2215560 | COMMEMORATION - Grant Funding (Outwards) - Giants Castle Consulting Pty Ltd

2215564 | COMMEMORATION - Grant Funding (Outwards) - Glaas Inc.

2217600 | COMMEMORATION - Grant Funding (Outwards) - Gloucester RSL Sub-Branch (NSW Branch)

2219862 | COMMEMORATION - Grant Funding (Outwards) - Gold Coast Light Horse Education Museum Inc

2213597 | COMMEMORATION - Grant Funding (Outwards) - Good Shepherd Lutheran School Angaston

2214062 COMMEMORATION - Grant Funding (Outwards) - Goulburn Show

2215333 | COMMEMORATION - Grant Funding (Outwards) - Henley and Grange RSL Sub Branch Incorporated

2211281 | COMMEMORATION - Grant Funding (Outwards) - HMAS Perth (I) Memorial Foundation Incorporated
COMMEMORATION - Grant Funding (Outwards) - Houghton, Inglewood and Hermitage Memorial Park

2216736 Incorporated

2215658 | COMMEMORATION - Grant Funding (Outwards) - Hunters Hill RSL Sub Branch NSW

2215648 | COMMEMORATION - Grant Funding (Outwards) - Ipswich City Council

2213600 | COMMEMORATION - Grant Funding (Outwards) - Ipswich RSL Sub Branch

2218348 | COMMEMORATION - Grant Funding (Outwards) - Kapunda Primary School

2215643 | COMMEMORATION - Grant Funding (Outwards) - Kempsey Shire Council

2215581 COMMEMORATION - Grant Funding (Outwards) - Kilmore Wallan RSL Sub-Branch Inc.

2214675 COMMEMORATION - Grant Funding (Outwards) - Kingscliff RSL Sub Branch

2215661 | COMMEMORATION - Grant Funding (Outwards) - Kulpi Primary Parents and Citizens' Association

2211284 | COMMEMORATION - Grant Funding (Outwards) - Largs Bay RSL Sub Branch

2212664 | COMMEMORATION - Grant Funding (Outwards) - Le Page Primary School




2216737 | COMMEMORATION - Grant Funding (Outwards) - Lemnos Gallipoli Commemorative Committee Inc
2215180 | COMMEMORATION - Grant Funding (Outwards) - Lilydale RSL Sub-Branch Inc.
2219497 | COMMEMORATION - Grant Funding (Outwards) - Lindisfarne RSL Sub-Branch (Inc)
2217607 | COMMEMORATION - Grant Funding (Outwards) - Lockyer Light Horse Troop Inc.
2211261 COMMEMORATION - Grant Funding (Outwards) - Malta Anzacs
COMMEMORATION - Grant Funding (Outwards) - MC22-000331 - Deputy Commissioner (DC) Email
2213937 | Notifications
2217587 | COMMEMORATION - Grant Funding (Outwards) - Merewether-Hamilton-Adamstown RSL Sub-Branch
2219680 | COMMEMORATION - Grant Funding (Outwards) - Molong RSL Club Limited
2217616 | COMMEMORATION - Grant Funding (Outwards) - Mount Eliza Primary School
COMMEMORATION - Grant Funding (Outwards) - MS22-000331 - Member of Parliament Notification
2213933 Emails
2212104 | COMMEMORATION - Grant Funding (Outwards) - Murchison Toolamba Football Netball Club
2211259 | COMMEMORATION - Grant Funding (Outwards) - Murrupurtiyanuwu Catholic Primary School
2212666 | COMMEMORATION - Grant Funding (Outwards) - Narrabri RSL Sub Branch
COMMEMORATION - Grant Funding (Outwards) - National Servicemen's Association of Australia
2217617 | (Queensland) Inc.
2212665 | COMMEMORATION - Grant Funding (Outwards) - Nazareth School
2213596 | COMMEMORATION - Grant Funding (Outwards) - Newborough Primary School
COMMEMORATION - Grant Funding (Outwards) - Newcastle and Hunter Combined Schools Anzac
2215641 Service Incorporated
2215579 | COMMEMORATION - Grant Funding (Outwards) - No. 37 Squadron (RAAF) Association
2215804 | COMMEMORATION - Grant Funding (Outwards) - NSW Government Schools
2215657 | COMMEMORATION - Grant Funding (Outwards) - NSW Government Schools
2217606 | COMMEMORATION - Grant Funding (Outwards) - Ocean Beach Surf Life Saving Club Inc
2214200 | COMMEMORATION - Grant Funding (Outwards) - Paddington-Woollahra RSL Sub-Branch
2214485 COMMEMORATION - Grant Funding (Outwards) - Patriots Australia Inc
2212103 | COMMEMORATION - Grant Funding (Outwards) - Peaceful Bay RSL Sub Branch
2215656 | COMMEMORATION - Grant Funding (Outwards) - Pedare Christian College Inc
2211287 | COMMEMORATION - Grant Funding (Outwards) - Penneshaw Progress Association Incorporated
COMMEMORATION - Grant Funding (Outwards) - Pipes and Drums National Servicemen's Memorial
2217596 Band Inc.
2215640 | COMMEMORATION - Grant Funding (Outwards) - Port Broughton RSL
2215178 | COMMEMORATION - Grant Funding (Outwards) - Price Soldiers Memorial Hall
2214073 | COMMEMORATION - Grant Funding (Outwards) - Royal Australian Artillery Association NT
2215781 COMMEMORATION - Grant Funding (Outwards) - RSL Lifecare Limited
2211269 | COMMEMORATION - Grant Funding (Outwards) - RSL WA Branch
2214486 | COMMEMORATION - Grant Funding (Outwards) - Salisbury RSL Sub-Branch Incorporated
2211263 | COMMEMORATION - Grant Funding (Outwards) - Seaford Park Primary School
2217585 | COMMEMORATION - Grant Funding (Outwards) - Seaspray Primary School
2214759 | COMMEMORATION - Grant Funding (Outwards) - Sheidow Park Primary School
2214513 COMMEMORATION - Grant Funding (Outwards) - Shire of Ashburton
2218710 | COMMEMORATION - Grant Funding (Outwards) - Shire of Three Springs
2215666 | COMMEMORATION - Grant Funding (Outwards) - South Riana Hall Committee Incorporated
2215663 COMMEMORATION - Grant Funding (Outwards) - South Riana Hall Committee Incorporated
2212101 | COMMEMORATION - Grant Funding (Outwards) - South West Rocks RSL Sub Branch
2215784 | COMMEMORATION - Grant Funding (Outwards) - St Andrew's Anglican Church - South Brisbane
2212663 COMMEMORATION - Grant Funding (Outwards) - St Anne's School Seaford
2214060 | COMMEMORATION - Grant Funding (Outwards) - St George's College
2219793 COMMEMORATION - Grant Funding (Outwards) - St James Primary School




2215253 COMMEMORATION - Grant Funding (Outwards) - St Kilda Cricket Club
2213186 | COMMEMORATION - Grant Funding (Outwards) - Surfers Journey Pty Ltd
2217618 | COMMEMORATION - Grant Funding (Outwards) - Tambo Valley Producers Group Inc.
2215806 | COMMEMORATION - Grant Funding (Outwards) - Tanunda RSL Sub-Branch Incorporated
2215790 | COMMEMORATION - Grant Funding (Outwards) - Tarnagulla Public Hall Committee of Management
2214583 COMMEMORATION - Grant Funding (Outwards) - The Bethanie Group Inc
2214335 COMMEMORATION - Grant Funding (Outwards) - The Fleet Air Arm Association of Australia
2215570 | COMMEMORATION - Grant Funding (Outwards) - The Flinders Ranges Council
2215250 | COMMEMORATION - Grant Funding (Outwards) - The Frenchville Sports Club Ltd
2217595 | COMMEMORATION - Grant Funding (Outwards) - The Lions Club of Lameroo Incorporated
COMMEMORATION - Grant Funding (Outwards) - The Returned and Services League of Australia New
2218347 | South Wales Branch
COMMEMORATION - Grant Funding (Outwards) - The Returned and Services League of Australia WA
2214339 Branch Incorporated
COMMEMORATION - Grant Funding (Outwards) - The Roman Catholic Trust Corporation For The
2215574 | Diocese of Cairns
COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Artillery Association (Northern
2219678 | Territory) Inc
2214239 | COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Artillery Association NT
COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Regiment Association - SA
2219879 Branch Incorporated
2212100 | COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Regiment Association SA
2215644 | COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Regiment Foundation
2215470 | COMMEMORATION - Grant Funding (Outwards) - The Top Ender Tri-Services Magazine Incorporated
2215571 | COMMEMORATION - Grant Funding (Outwards) - The Top Ender Tri-Services Magazine Incorporated
COMMEMORATION - Grant Funding (Outwards) - The Trustee for Archer Samuel, Baird-Watson's and
2217589 | McCaughey's
2215803 COMMEMORATION - Grant Funding (Outwards) - The Trustee for the Anzac Memorial Building Fund
2213185 | COMMEMORATION - Grant Funding (Outwards) - Tiwi Resources Pty Ltd
2217619 | COMMEMORATION - Grant Funding (Outwards) - Tocumwal RSL Sub-Branch
2215800 | COMMEMORATION - Grant Funding (Outwards) - Tomaree Headland Heritage Group Inc
2213192 | COMMEMORATION - Grant Funding (Outwards) - Tongala Primary School
2214061 COMMEMORATION - Grant Funding (Outwards) - Tongala RSL Sub Branch
2215811 COMMEMORATION - Grant Funding (Outwards) - Torres Strait Island Regional Council
2215642 COMMEMORATION - Grant Funding (Outwards) - Town of Gawler
2217588 | COMMEMORATION - Grant Funding (Outwards) - Trangie Local Aboriginal Land Council
COMMEMORATION - Grant Funding (Outwards) - United States Army Small Ships Association
2215111 Incorporated
COMMEMORATION - Grant Funding (Outwards) - Uniting Church of Australia (UCA) - Guilford Church
2219683 Council
2215791 COMMEMORATION - Grant Funding (Outwards) - Upper Hunter Shire Council
2214584 COMMEMORATION - Grant Funding (Outwards) - Upper Sturt Community Association Inc
2218345 | COMMEMORATION - Grant Funding (Outwards) - Uranquinty Progress Association Inc.
2215153 COMMEMORATION - Grant Funding (Outwards) - Veterans' Well Being Centre - Hornsby Incorporated
2219686 | COMMEMORATION - Grant Funding (Outwards) - Veterans' Well Being Centre - Hornsby Incorporated
2214204 | COMMEMORATION - Grant Funding (Outwards) - Victor Harbour RSL Sub-Branch
2211272 COMMEMORATION - Grant Funding (Outwards) - Victory Christian College Inc.
COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans' Association Hobart Branch
2215580 Incorporated
2218340 | COMMEMORATION - Grant Funding (Outwards) - Warragul Regional College
2213595 COMMEMORATION - Grant Funding (Outwards) - Werribee RSL Sub Branch




COMMEMORATION - Grant Funding (Outwards) - West Arthur Community Resource Centre

2217584 Incorporated
2215662 COMMEMORATION - Grant Funding (Outwards) - Westbury RSL Sub-Branch Inc.
2215251 | COMMEMORATION - Grant Funding (Outwards) - Wodonga Primary School
2215649 | COMMEMORATION - Grant Funding (Outwards) - Wodonga RSL Sub-Branch Building Patriotic Fund

COMMEMORATION - Grant Funding (Outwards) - XXX - Saluting Their Service (STS) - Certificate of
2219452 | Appreciation (CofA)

COMMEMORATION - Grant Funding (Outwards) - XXX - Saluting Their Service (STS) - Certificate of
2219462 | Appreciation (CofA)

COMMEMORATION - Grant Funding (Outwards) - XXX - Saluting Their Service (STS) - Certificate of
2219463 | Appreciation (CofA)

COMMEMORATION - Grant Funding (Outwards) - XXX - Saluting Their Service (STS) - Certificate of
2219456 | Appreciation (CofA)

COMMEMORATION - Grant Funding (Outwards) - XXX - Saluting Their Service (STS) - Certificate of
2219458 | Appreciation (CofA)

COMMEMORATION - Grant Funding (Outwards) - XXX - Saluting Their Service (STS) - Certificate of
2219459 | Appreciation (CofA)

COMMEMORATION - Grant Funding (Outwards) - XXX - Saluting Their Service (STS) - Certificate of
2219460 | Appreciation (CofA)

COMMEMORATION - Grant Funding (Outwards) - XXX - Saluting Their Service (STS) - Certificate of
2219466 | Appreciation (CofA)

COMMEMORATION - Grant Funding (Outwards) - XXX - Saluting Their Service (STS) - Certificates of
2219450 | Appreciation (CofA)
2215179 COMMEMORATION - Grant Funding (Outwards) - XXX (WITHDRAWN - INELIGIBLE)
2211286 | COMMEMORATION - Grant Funding (Outwards) - XXX (WITHDRAWN, INELIGIBLE ENTITY)
2211264 COMMEMORATION - Grant Funding (Outwards) - XXX WITHDRAWN
2215809 | COMMEMORATION - Grant Funding (Outwards) - Yarle Pty Ltd
2215463 COMMEMORATION - Grant Funding (Outwards) - York RSL Sub Branch
2211629 | COMMEMORATION - Joint Ventures - State Relations affecting program of Official Commemorations

COMMEMORATION - Memorial Provision - Unmarked Graves of WW!I Veterans Program - Grant
2219039 Program Management

COMMEMORATION - Memorial Provision - Unmarked Graves of WW!I Veterans Program - New Policy
2219038 Proposal (NPP) and Establishment of Ongoing Program

COMMEMORATION - Memorial Provision - Western Australia limited tenure and cemetery renewal
2211627 impacts
2211633 | COMMEMORATION - Planning - Office of Australian War Graves (OAWG) File Digitisation Project
2213032 COMMEMORATION - Program Management - Anzac Day Mail Out - 2023
2213908 | COMMEMORATION - Program Management - Anzac Day Schools’ Awards 2022

COMMEMORATION - Program Management - Office of Australian War Graves (OAWG) Performance
2210145 Measures and Reporting

COMMEMORATION - Protection of Word ANZAC - 2214808 - Application - XXX - anzacwebsites.au and
2214808 anzackids.au

COMMEMORATION - Protection of Word ANZAC - 2214810 - Barham RSL Sub Branch Applications -
2214810 | Spirit of Anzac Scholarship'
2215542 COMMEMORATION - Protection of Word ANZAC - 2215542 - XXX - domain name anzacs.com.au
2216556 | COMMEMORATION - Protection of Word ANZAC - 2216556 - VetRide Incorporated - XXX - Anzac Ride

COMMEMORATION - Protection of Word ANZAC - 2217566 - Sparkut Pty Ltd trading as Village Bakery -
2217566 | Anzac biscuits application

COMMEMORATION - Protection of Word ANZAC - 2217639 - Sweet Art by Jenni - XXX - Application to
2217639 use Anzac on merchandise
2218425 | COMMEMORATION - Protection of Word ANZAC - 2218425 - Mac's Shortbread - Anzac Biscuits

COMMEMORATION - Protection of Word ANZAC - 2219576 - Media/ Communications - complaints /
2219576 | inquiries/strategies
2211890 | COMMEMORATION - Protection of Word ANZAC - complaint from XXX via Australian War Memorial




(AWM) - XXX

2210225 COMMEMORATION - Protection of Word ANZAC - General Inquiries

COMMEMORATION - Protection of Word ANZAC - Nestle Australia - Application - Uncle Toby's Oats
2212612 | 'The First Anzac Day March'
2214244 | COMMEMORATION - Protection of Word ANZAC - Not A Trace - Application - Gluten free Anzac biscuits

COMMEMORATION - Protection of Word ANZAC - The Hindu Council of Australia - domain name
2213644 anzacjawan.com.au
2210197 COMMEMORATION - Protection of Word ANZAC - tip-offs / complaints
2212556 | COMMEMORATION - Protection of Word ANZAC - XXX complaint

COMMEMORATION - Reporting - Change and Capability 2022 - Change Management Monthly
2212766 | Achievement Slide

COMMEMORATION - Reporting - Change and Capability 2022 - Change Management Monthly Change
2212767 | Snapshot

COMMEMORATION - Reporting - Change and Capability 2022 - Change Management Monthly
2212765 | Leadership Reports
2212455 COMMEMORATION - Research - War Cemetery Management
2213545 COMMEMORATION - Visits - PNG / Papua New Guinea Visits

COMPENSATION - Procedures - Advocacy Training and Development Program (ATDP) - Program
2217420 Management - ATDP Operations

COMPENSATION - Procedures - Advocacy Training and Development Program (ATDP) - Program
2217421 Management - ATDP Program delivery

COMPENSATION - Procedures - Advocacy Training and Development Program (ATDP) - Program
2217422 Management - ATDP team procedures
2218065 | COMPENSATION - Procedures - F-111 Deseal Reseal Letter Templates
2218836 | COMPENSATION - Procedures - F-111 Deseal Reseal Policy and Procedures

COMPENSATION - Procedures - Military Rehabilitation and Compensation Act (MRCA) Special Rate
2211824 | Disability Pension (SRDP) Operations - Data requests

COMPENSATION - Procedures - Military Rehabilitation and Compensation Act (MRCA) Special Rate
2211823 | Disability Pension (SRDP) Operations - Delegations

COMPENSATION - Procedures - Military Rehabilitation and Compensation Act (MRCA) Special Rate
2211820 Disability Pension (SRDP) Operations - Director - Reports Data and Documents

COMPENSATION - Procedures - Military Rehabilitation and Compensation Act (MRCA) Special Rate
2211827 | Disability Pension (SRDP) Operations - Procedures APPROVED

COMPENSATION - Procedures - Military Rehabilitation and Compensation Act (MRCA) Special Rate
2211825 | Disability Pension (SRDP) Operations - Procedures ARCHIVED

COMPENSATION - Procedures - Military Rehabilitation and Compensation Act (MRCA) Special Rate
2211818 | Disability Pension (SRDP) Operations - Process Maps

COMPENSATION - Procedures - Military Rehabilitation and Compensation Act (MRCA) Special Rate
2211822 | Disability Pension (SRDP) Operations - SRDP Compensation Advice Line (CAL) Requests

EXTERNAL RELATIONS - Advice - Briefings - Totally and Permanently Incapacitated (TPI) Increase -
2216774 | Committee Submission & Minister Submission Brief & Secretary Brief
2212315 | EXTERNAL RELATIONS - Advice - Cables Incoming

EXTERNAL RELATIONS - Advice - Financial Management Branch - Supporting documentation for briefing
2215488 | such as Senate Estimates and Question Time Briefs
2214684 EXTERNAL RELATIONS - Advice - Income Support Management - Agency Contributions
2214667 EXTERNAL RELATIONS - Advice - Income Support Management - Departmental Responses

EXTERNAL RELATIONS - Advice - Income Support Management - Electorate Liaison Officer (ELO)
2214682 Enquiries
2214678 | EXTERNAL RELATIONS - Advice - Income Support Management - Email Advice to Minister's Office
2214677 EXTERNAL RELATIONS - Advice - Income Support Management - Minister Responses
2214676 EXTERNAL RELATIONS - Advice - Income Support Management - Secretary Responses

EXTERNAL RELATIONS - Advice - Legislation Improvement Team (LIT) - Complaints and Enquiry
2215273 Responses
2215274 | EXTERNAL RELATIONS - Advice - Legislation Improvement Team (LIT) - Email Advice to Minister's Office




EXTERNAL RELATIONS - Advice - Mental Health and Wellbeing Services Division (MHWSD) EXECUTIVE

2214502 SUPPORT - QUESTION TIME BRIEFS (QTBs)

EXTERNAL RELATIONS - Advice - Policy Development Branch - Family Policy Team - Acute Support
2216646 | Package (ASP) - Briefings - Commissioner Submissions, Minister Submissions & Secretary Briefs
2220035 EXTERNAL RELATIONS - Advice - Policy Development Branch - February 2023 Estimates
2212721 EXTERNAL RELATIONS - Advice - Policy Development Branch - November 2022 Estimates

EXTERNAL RELATIONS - Advice - Royal Commission Implementation Division (RCID) — Reviews and
2214632 Inquiries - Minister, Secretary, Senior Executive Service (SES) Correspondence and Ministerials

EXTERNAL RELATIONS - Advice - Royal Commission, Reviews and Inquiries Implementation Team -
2218054 | (RCRIT) - Interim Report Work Stream — Improving the Claims Experience - Reference Material

EXTERNAL RELATIONS - Advice - Royal Commission, Reviews and Inquiries Implementation Team -
2218060 (RCRIIT) - Interim Report Work Stream — Information Sharing - Reference Material

EXTERNAL RELATIONS - Advice - Royal Commission, Reviews and Inquiries Implementation Team -

(RCRIIT) - Interim Report Work Stream — Legislation Harmonisation and Simplification - Reference
2218047 Material

EXTERNAL RELATIONS - Advice - Royal Commission, Reviews and Inquiries Implementation Team -
2218050 (RCRIIT) - Interim Report Work Stream — Reducing the Claims Backlog - Reference Material

EXTERNAL RELATIONS - Advice - Royal Commission, Reviews and Inquiries Implementation Team -
2218059 (RCRIIT) - Interim Report Work Stream — Royal Commission Procedural Matters - Reference Material

EXTERNAL RELATIONS - Advice - Royal Commission, Reviews and Inquiries Implementation Team -
2218055 | (RCRIIT) - Interim Report Work Stream — Sustainable Resourcing - Reference Material
2214084 | EXTERNAL RELATIONS - Advice - Secretary’s Talking Points and Briefs

EXTERNAL RELATIONS - Advice - Veteran & Family Policy Division (VFP) — Budget Estimates - November
2216244 2022

EXTERNAL RELATIONS - Agency Liaison - Provider Engagement and DVA Medicare Operations (DMO) —
2220301 | Australian Taxation Office (ATO) Government Payments Programs

EXTERNAL RELATIONS - Agency Liaison - Provider Engagement and DVA Medicare Operations (DMO) -
2210441 | Health Application Processes (HAP) - Risk Management Plan 2022

EXTERNAL RELATIONS - Agency Liaison - Provider Engagement and DVA Medicare Operations (DMO) -

Health Application Processes (HAP) - Treatment Accounts Processing (TAP) - Communications 2021 to
2217384 2024

EXTERNAL RELATIONS - Agency Liaison - Provider Engagement and DVA Medicare Operations (DMO) -

Health Application Processes (HAP) - Treatment Accounts Processing Schedule (TAP) Forward Work
2210440 Planner 2022

EXTERNAL RELATIONS - Agency Liaison - Royal Commission Reviews and Inquiries Implementation Team
2216517 | (RCRIT) — Legislative Reform Consultation - Feedback

EXTERNAL RELATIONS - Agency Liaison - Royal Commission Reviews and Inquiries Implementation Team

(RCRIT) — Legislative Reform Consultation - Referrals to DVA Business Areas (other than Triage and
2216538 | Connect)

EXTERNAL RELATIONS - Agency Liaison - Royal Commission Reviews and Inquiries Implementation Team
2216537 | (RCRIT) — Legislative Reform Consultation - Referrals to Triage and Connect

EXTERNAL RELATIONS - Agency Liaison - Royal Commission Reviews and Inquiries Implementation Team
2216695 | (RCRIIT) — Legislative Reform Consultation - Reporting

EXTERNAL RELATIONS - Agency Liaison - Royal Commission Reviews and Inquiries Implementation Team
2216515 (RCRIIT) — Legislative Reform Consultation - Tracking and Procedures

EXTERNAL RELATIONS - Committees - Commonwealth State and Territory Committee (CSTC) August
2213763 2022
2212306 EXTERNAL RELATIONS - Committees - DVA - Services Australia Band 3 Forum - 2022 meetings

EXTERNAL RELATIONS - Committees - DVA / Services Australia Partnership Forum (DSPF) - September
2212542 2022 - Meeting Papers
2220381 EXTERNAL RELATIONS - Committees - DVA / Services Australia Partnership Forum (DSPF) - XX April 2023

EXTERNAL RELATIONS - Committees - DVA / Services Australia Partnership Forum (DSPF) - XX August
2220389 | 2023

2220397

EXTERNAL RELATIONS - Committees - DVA / Services Australia Partnership Forum (DSPF) - XX December
2023




EXTERNAL RELATIONS - Committees - DVA / Services Australia Partnership Forum (DSPF) - XX February

2219537 | 2023
2220387 EXTERNAL RELATIONS - Committees - DVA / Services Australia Partnership Forum (DSPF) - XX July 2023
2220385 EXTERNAL RELATIONS - Committees - DVA / Services Australia Partnership Forum (DSPF) - XX June 2023
EXTERNAL RELATIONS - Committees - DVA / Services Australia Partnership Forum (DSPF) - XX March
2220380 | 2023
2220383 | EXTERNAL RELATIONS - Committees - DVA / Services Australia Partnership Forum (DSPF) - XX May 2023
EXTERNAL RELATIONS - Committees - DVA / Services Australia Partnership Forum (DSPF) - XX November
2220396 | 2023
EXTERNAL RELATIONS - Committees - DVA / Services Australia Partnership Forum (DSPF) - XX October
2220395 | 2023
EXTERNAL RELATIONS - Committees - DVA / Services Australia Partnership Forum (DSPF) - XX
2220392 | September 2023
2220367 | EXTERNAL RELATIONS - Committees - Ex Service Organisation Round Table (ESORT) - XX December 2023
2219523 | EXTERNAL RELATIONS - Committees - Ex Service Organisation Round Table (ESORT) - XX February 2023
2220365 EXTERNAL RELATIONS - Committees - Ex Service Organisation Round Table (ESORT) - XX June 2023
2220366 EXTERNAL RELATIONS - Committees - Ex Service Organisation Round Table (ESORT) - XX October 2023
2213297 EXTERNAL RELATIONS - Committees - Ex-Service Organisation Round Table (ESORT) - 14 June 2022
EXTERNAL RELATIONS - Committees - Ex-Service Organisation Round Table (ESORT) - 28 February 2022 -
2213294 | Admin and Papers
EXTERNAL RELATIONS - Committees - Ex-Service Organisation Round Table (ESORT) - 29 March 2022 -
2213295 | Budget Brief
EXTERNAL RELATIONS - Committees - Ex-service Organisation Round Table (ESORT) - Out of Session
2212728 | (OOS) - Royal Commission (RC) - Notices to Give (NTG)
2220370 EXTERNAL RELATIONS - Committees - Mental Health Expert Advisory Group - XX April 2023
2220373 | EXTERNAL RELATIONS - Committees - Mental Health Expert Advisory Group - XX August 2023
2220379 EXTERNAL RELATIONS - Committees - Mental Health Expert Advisory Group - XX December 2023
2219538 EXTERNAL RELATIONS - Committees - Mental Health Expert Advisory Group - XX February 2023
2220372 EXTERNAL RELATIONS - Committees - Mental Health Expert Advisory Group - XX June 2023
2220375 EXTERNAL RELATIONS - Committees - Mental Health Expert Advisory Group - XX October 2023
EXTERNAL RELATIONS - Committees - National Aged and Community Care Forum (NACCF) — XX
2219518 February 2023
EXTERNAL RELATIONS - Committees - National Aged and Community Care Forum (NACCF) — XX June
2220360 2023
EXTERNAL RELATIONS - Committees - National Aged and Community Care Forum (NACCF) — XX October
2220361 2023
2210572 EXTERNAL RELATIONS - Committees - Open Arms ACT / Southern NSW - Regional Advisory Forum
2219525 EXTERNAL RELATIONS - Committees - Operational Working Party (OWP) - XX February 2023
2220363 | EXTERNAL RELATIONS - Committees - Operational Working Party (OWP) - XX July 2023
2220364 EXTERNAL RELATIONS - Committees - Operational Working Party (OWP) - XX November 2023
2213762 EXTERNAL RELATIONS - Committees - Veterans' Wellbeing Taskforce - August 2022
2210246 | EXTERNAL RELATIONS - Enquiries - Stakeholder Engagement Open Arms Western Australia 2022
EXTERNAL RELATIONS - Enquiries - Veterans’ and Families” Hub Hawkesbury Region - Public
2216494 | Consultation
2216501 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Hunter Region - Public Consultation
2216484 | EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Ipswich - Public Consultation
2216471 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Northern Adelaide - Public Consultation
2216491 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’” Hub Queanbeyan - Public Consultation
2216461 | EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Southwest Perth - Public Consultation
EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Surf Coast / Geelong - Public
2216511 | Consultation
2216504 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Tweed / North Coast - Public




Consultation

2220278 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hubs — Burnie — Public Consultation

EXTERNAL RELATIONS - Implementation - Royal Commission, Reviews and Inquiries Implementation

Team - (RCRIIT) - Interim Report Work Stream — Improving the Claims Experience - Project Level
2214562 Documentation

EXTERNAL RELATIONS - Implementation - Royal Commission, Reviews and Inquiries Implementation
2214587 | Team - (RCRIIT) - Interim Report Work Stream — Information Sharing - Project Level Documentation

EXTERNAL RELATIONS - Implementation - Royal Commission, Reviews and Inquiries Implementation

Team - (RCRIIT) - Interim Report Work Stream — Legislation Harmonisation and Simplification - Program
2214555 Level Documentation (Project Log, Project Plans, Placemats)

EXTERNAL RELATIONS - Implementation - Royal Commission, Reviews and Inquiries Implementation

Team - (RCRIIT) - Interim Report Work Stream — Reducing the Claims Backlog - Project Level
2214558 Documentation

EXTERNAL RELATIONS - Implementation - Royal Commission, Reviews and Inquiries Implementation

Team - (RCRIIT) - Interim Report Work Stream — Royal Commission Procedural Matters - Project Level
2214576 Documentation

EXTERNAL RELATIONS - Implementation - Royal Commission, Reviews and Inquiries Implementation
2214567 | Team - (RCRIIT) - Interim Report Work Stream — Sustainable Resourcing - Project Level Documentation

EXTERNAL RELATIONS - Implementation - Royal Commission, Reviews and Inquiries Implementation

Team (RCRIIT) - Program Level Documentation (Program Strategy, Program Log, Team Charter,
2214551 | Integrated Plan)

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
2212675 | Notices to Give - CESS-RC-NTG-DVA-001 Question 7 - Request for material

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
2211956 | Notices to Give - CESS-RC-NTG-DVA-020

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
2212667 | Notices to Give - CESS-RC-NTG-DVA-023 Schedule 3

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
2211750 | Notices to Give - NTG-OPA-002 & NTP-OPA-001

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
2212658 Notices to Produce - CESS-RC-NTP-DVA-012

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
2212657 Notices to Produce - CESS-RC-NTP-DVA-028

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
2212474 Notices to Produce - CESS-RC-NTP-DVA-039

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
2213313 Requests for Information - CESS-RC-RFI-MB22000234

EXTERNAL RELATIONS - Inquiries - Ex-Service Organisations Round Table (ESORT) Advocacy Working
2212693 Group

EXTERNAL RELATIONS - Inquiries - Governance Section - Notice-to-Give and a Notice-to-Produce -
2212688 | National Consultative Framework (NCF) Working Groups - 2022

EXTERNAL RELATIONS - Inquiries - Nursing Programs and Operations - Veteran and Defence Suicide
2211690 Royal Commission Documentation

EXTERNAL RELATIONS - Inquiries - Royal Commission Implementation Division (RCID) — Reviews and
2213981 Inquiries - Progress Updates - Sources

EXTERNAL RELATIONS - Inquiries - Royal Commission Implementation Division (RCID) — Reviews and
2213974 Inquiries - Team Coordination

EXTERNAL RELATIONS - Inquiries - Veteran & Family Policy — Royal Commission — Notice to Produce —
2211305 | 38 Tranche 2

EXTERNAL RELATIONS - Inquiries - Veteran & Family Policy — Royal Commission — Notice to Produce
2212506 | NTP-DVA-038 Tender List
2211928 EXTERNAL RELATIONS - Legislation - Legislative Instruments Registered in 2018
2211927 | EXTERNAL RELATIONS - Legislation - Legislative Instruments Registered in 2022
2211684 EXTERNAL RELATIONS - Liaison - Outcomes Monitoring Framework — Activity 2 focus groups
2213095 | EXTERNAL RELATIONS - Liaison - South Australia (SA) Deputy Commissioner (DC) - Events Register &




Invitations 2022

2214896 EXTERNAL RELATIONS - Media relations - Communications 2022 - Media Releases 2022

EXTERNAL RELATIONS - Meetings - Royal Commission, Reviews and Inquiries Implementation Team
2217831 | (RCRIIT) — Meeting Briefs and Presentations
2212816 | EXTERNAL RELATIONS - Meetings - Veteran Employment Roundtables - 2022
2215278 EXTERNAL RELATIONS - Policy - Legislation Improvement Team (LIT) - Research Papers

EXTERNAL RELATIONS - Reporting - Defence Notifications - Medical - Administration - Held In Abeyance
2210214 | (HIA) - Financial Year 2022-2023
2213374 EXTERNAL RELATIONS - Reporting - Government Commitments / Election Commitments — Reporting
2210245 EXTERNAL RELATIONS - Reporting - Regional Advisory Forum Open Arms Western Australia 2022

EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division (RCID) — Productivity
2213991 | Commission (PC) - related notice responses for Royal Commission

EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division (RCID) — Reviews and
2213973 Inquiries - Estimates Briefings

EXTERNAL RELATIONS - Reporting - Royal Commission Reviews and Inquiries Implementation Team
2219956 | (RCRIIT) - Claims research

EXTERNAL RELATIONS - Reporting - Royal Commission Reviews and Inquiries Implementation Team
2213946 | (RCRIT) — Collie Report

EXTERNAL RELATIONS - Reporting - Royal Commission Reviews and Inquiries Implementation Team
2213952 | (RCRIT) — Interim National Commissioner Report

EXTERNAL RELATIONS - Reporting - Royal Commission Reviews and Inquiries Implementation Team
2213949 | (RCRIT) — McKinsey Report

EXTERNAL RELATIONS - Reporting - Royal Commission Reviews and Inquiries Implementation Team
2213947 | (RCRIT) — Productivity Commission

EXTERNAL RELATIONS - Reporting - Royal Commission Reviews and Inquiries Implementation Team
2213975 (RCRIIT) - Reviews and Inquiries - Veteran Advocacy and Support Services Scoping Study

EXTERNAL RELATIONS - Reporting - Royal Commission Reviews and Inquiries Implementation Team
2213955 | (RCRIIT) — Royal Commission

EXTERNAL RELATIONS - Reporting - Royal Commission, Reviews and Inquiries Implementation Team -

(RCRIIT) - Interim Report Work Stream — Improving the Claims Experience - Reporting (Highlight reports,
2214566 | Executive Management Board (EMB) / Program Board documentation)

EXTERNAL RELATIONS - Reporting - Royal Commission, Reviews and Inquiries Implementation Team -

(RCRIIT) - Interim Report Work Stream — Information Sharing - Reporting (Highlight reports, Executive
2214590 | Management Board (EMB) / Program Board documentation)

EXTERNAL RELATIONS - Reporting - Royal Commission, Reviews and Inquiries Implementation Team -

(RCRIIT) - Interim Report Work Stream — Legislation Harmonisation and Simplification - Reporting
2214556 | (Highlight reports, Executive Management Board (EMB) / Program Board documentation)

EXTERNAL RELATIONS - Reporting - Royal Commission, Reviews and Inquiries Implementation Team -

(RCRIIT) - Interim Report Work Stream — Reducing the Claims Backlog - Reporting (Highlight reports,
2214561 | Executive Management Board (EMB) / Program Board documentation)

EXTERNAL RELATIONS - Reporting - Royal Commission, Reviews and Inquiries Implementation Team -

(RCRIIT) - Interim Report Work Stream — Royal Commission Procedural Matters - Reporting (Highlight
2214577 reports, Executive Management Board (EMB) / Program Board documentation)

EXTERNAL RELATIONS - Reporting - Royal Commission, Reviews and Inquiries Implementation Team -

(RCRIIT) - Interim Report Work Stream — Sustainable Resourcing - Reporting (Highlight reports,
2214569 Executive Management Board (EMB) / Program Board documentation)

EXTERNAL RELATIONS - Reporting - Royal Commission, Reviews and Inquiries Implementation Team

(RCRIIT) - Reporting (Highlight reports, Executive Management Board (EMB) / Program Board
2214553 | documentation)

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2214493 | EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2021 - Archive

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2214495 | EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2022 - Agency Contribution (AC)

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2216343 | EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2022 - Complaints




EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)

2216340 EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2022 - General

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2216341 EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2022 - Minister Meetings

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2216338 | EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2022 - Ministerial Brief

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2216337 EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2022 - Ministerial Correspondence

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2216339 EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2022 - Ministerial Submissions

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2220461 | EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2023 - Agency Contribution (AC)

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2220441 EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2023 - Complaints

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2220449 EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2023 - General

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2220446 EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2023 - Minister Meetings

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2220457 EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2023 - Ministerial Brief

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2220458 EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2023 - Ministerial Correspondence

EXTERNAL RELATIONS - Representations - Mental Health and Wellbeing Services Division (MHWSD)
2220455 EXECUTIVE SUPPORT - MINISTERIAL CORRESPONDENCE 2023 - Ministerial Submissions

EXTERNAL RELATIONS - Representations - Policy Development Branch - Family Policy Team - Defence,
2216651 | Veterans'and Families' Acute Support Package (ASP) - Ministerial Correspondence

EXTERNAL RELATIONS - Representations - Totally and Permanently Incapacitated (TPI) Increase -
2216775 Ministerial Correspondence

EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) — Reviews and

Inquiries - Joint Standing Committee on Foreign Affairs Defence and Trade (JSCFADT) Inquiry into
2213980 | Transition

EXTERNAL RELATIONS - Reviewing - Royal Commission Reviews and Inquiries Implementation Team
2213971 | (RCRIIT) - Reviews and Inquiries - Thematic Analysis

EXTERNAL RELATIONS - Submissions - Australian Institute of Health and Welfare (AIHW) - Data
2219972 | Considerations

EXTERNAL RELATIONS - Submissions - External Request Evaluation Committee (EREC) - Data
2219969 | Considerations
2215275 EXTERNAL RELATIONS - Submissions - Legislation Improvement Team (LIT) - Minister Briefings
2215276 | EXTERNAL RELATIONS - Submissions - Legislation Improvement Team (LIT) - Secretary Briefings

FINANCIAL MANAGEMENT - Accounting - Accounts approved by National Manager Open Arms 2022-
2214628 | 2023

FINANCIAL MANAGEMENT - Accounting - Business Improvement & Support (BIS) Branch - Travel - QBT
2217861 (Business Travel) - Diners Reconciliation - 2020 - 2023

FINANCIAL MANAGEMENT - Accounting - Business Improvement & Support Branch: Cabcharge Invoices
2217828 | -2020-2023

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218869 | General - Cabcharge

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218854 | General - Jones Lang La Salle (JLL) Property Management

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218863 | General - Message Media

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218868 | General - QUT (Queensland University of Technology)

2218922

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
General - Scribe Services




FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -

2218867 | General - WINC Stationery

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218250 Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218385 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218384 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218383 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218379 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218381 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218377 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218375 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218374 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218365 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218363 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218362 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218357 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218252 Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218251 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218249 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218247 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218246 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218371 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218244 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218243 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218439 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218367 | Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218440 Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218361 Labour Hire - XXX (left 26082022)

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218241 Labour Hire - XXX (Left 30062022)

FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218372 Labour Hire - XXX (left 30082022)




FINANCIAL MANAGEMENT - Accounting - Care and Assistance Programs Section - Invoices Financial

2210103 | Year 2022 /2023

FINANCIAL MANAGEMENT - Accounting - CBD (Client Benefits Division) Monthly Accrual calculations
2211991 | 2022-2023

FINANCIAL MANAGEMENT - Accounting - Client Benefits - Claims Assessment & Management - Branch
2217812 | correspondence/ ad hoc invoices - 1 July 2020 - 30 June 2023

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218482 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218483 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218485 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218451 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218449 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218490 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218491 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218448 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218492 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218498 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218499 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218445 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218444 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218500 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218443 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218501 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218712 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218502 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218503 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218510 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218713 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218511 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218515 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218516 | 2023 - Labour Hire - XXX

2218714

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2023 - Labour Hire - XXX




FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -

2218517 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218715 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218520 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218523 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218716 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218521 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218717 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218718 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218719 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218524 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218720 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218526 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218722 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218727 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218728 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218529 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218531 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2220163 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218532 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218535 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218733 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218539 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218544 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218545 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218736 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218546 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218552 2023 - Labour Hire - XXX

2218554

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2023 - Labour Hire - XXX




FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -

2218738 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2220162 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218556 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218558 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2220164 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218739 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218740 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218561 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218562 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218564 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218741 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218566 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218573 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218569 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218742 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218575 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218576 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218577 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218578 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218579 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218581 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218743 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218584 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218585 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218588 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218589 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218592 | 2023 - Labour Hire - XXX

2218595

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2023 - Labour Hire - XXX




FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -

2218596 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218598 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218600 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218656 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218745 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218746 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218747 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218602 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218748 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218749 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218750 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218751 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218604 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218608 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218612 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218616 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218619 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218621 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218622 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218752 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218626 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2220185 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218628 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218753 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218630 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218754 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218755 2023 - Labour Hire - XXX

2218631

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2023 - Labour Hire - XXX




FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -

2218635 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218756 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218757 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218758 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218643 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218453 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218646 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218454 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218457 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218460 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218462 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218648 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218650 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218463 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218652 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218467 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2219075 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218470 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218654 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218471 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218660 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218661 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218662 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218472 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218663 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218664 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218473 | 2023 - Labour Hire - XXX

2218474

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2023 - Labour Hire - XXX




FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -

2218476 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218665 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218669 | 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218479 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218671 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218447 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218744 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -

2023 - Labour Hire - XXX - Complex Case Manager (CCM) Senior Clinician WA - Family Support Package
2218481 | (FSP)

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218645 | 2023 - Labour Hire - XXX - left

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218519 | 2023 - Labour Hire - XXX - left DVA June 2022

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218533 | 2023 - Labour Hire - XXX - left DVA June 2022

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -
2218737 | 2023 - Labour Hire - XXX - left Triage & Connect (T&C) - now in Transitioning Members (TM) Section

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -

2023 - Labour Hire - XXX - V1 APS6 Complex Case Manager (Clinical) (CCM-C) Wellbeing and Support
2218555 Program (WASP)

FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch — Financial Year 2022 -

2023 - Labour Hire - XXX - V1 APS6 Complex Case Manager (Clinical) (CCM-C) Wellbeing and Support
2218607 Program (WASP)

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 -
2218880 | General - Australian Community Media (ACM) / The Canberra Times

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 -
2218877 | General - Australian War Memorial

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 -
2218879 | General - Kinship

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 -
2218878 | General - Konica Minolta

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 -
2218871 | General - Media Net

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 -
2218875 General - Position Promo

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 -
2218870 | General - Sliced Tech

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 -
2218873 | General - Streem

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 -
2218872 General - Take Off

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 -
2218876 General - Universal McCann

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 -
2218874 | General - Vet Affairs

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 -
2218881 General - Vision Australia - Vet Affairs
2218766 FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 - Labour




Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 - Labour

2218765 Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 - Labour
2218764 | Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 - Labour
2218763 Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 - Labour
2218762 Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 - Labour
2218848 | Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 - Labour
2218761 Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 - Labour
2219822 Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 - Labour
2219823 Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 - Labour
2218759 | Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Communications Branch — Financial Year 2022 - 2023 - Labour
2218760 | Hire - XXX
2216893 FINANCIAL MANAGEMENT - Accounting - Communications Invoices - Cabcharge invoices
2213709 FINANCIAL MANAGEMENT - Accounting - Communications Invoices - July 2021 to June 2022
2216254 FINANCIAL MANAGEMENT - Accounting - Communications Invoices - July 2022 to June 2023

FINANCIAL MANAGEMENT - Accounting - Coordinated Client Support (CCS) - Wellbeing & Support
2213199 Program (WASP) Invoices for Veterans' July 2022 to June 2023

FINANCIAL MANAGEMENT - Accounting - Defence Home Owner Scheme (DHOS) Bank Reconciliation
2209994 | 2022-2023

FINANCIAL MANAGEMENT - Accounting - Defence Home Ownership Assistance Scheme (DHOAS) Bank
2209998 Reconciliation 2022-2023

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214377 | - Accounts Payable - 2020-2021 - April 2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214361 | - Accounts Payable - 2020-2021 - August 2020

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214371 | - Accounts Payable - 2020-2021 - December 2020

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214375 | - Accounts Payable - 2020-2021 - February 2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214372 | - Accounts Payable - 2020-2021 - January 2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214382 | - Accounts Payable - 2020-2021 - June 2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214322 | - Accounts Payable - 2020-2021 - June 2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214376 | - Accounts Payable - 2020-2021 - March 2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214379 | - Accounts Payable - 2020-2021 - May 2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214370 | - Accounts Payable - 2020-2021 - November 2020

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214368 | - Accounts Payable - 2020-2021 - October 2020

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214364 | - Accounts Payable - 2020-2021 - September 2020
2214414 | FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements




- Accounts Payable - 2021-2022 - April 2022

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements

2214384 - Accounts Payable - 2021-2022 - August 2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214407 - Accounts Payable - 2021-2022 - December -2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214410 - Accounts Payable - 2021-2022 - February 2022

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214409 | - Accounts Payable - 2021-2022 - January - 2022

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214458 | - Accounts Payable - 2021-2022 - July 2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214416 | - Accounts Payable - 2021-2022 - June 2022

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214413 | - Accounts Payable - 2021-2022 - March 2022

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214415 | - Accounts Payable - 2021-2022 - May 2022

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214404 | - Accounts Payable - 2021-2022 - November 2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214403 - Accounts Payable - 2021-2022 - October 2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214402 - Accounts Payable - 2021-2022 - September -2021

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214429 | - Accounts Payable - 2022-2023 - April 2023

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214417 - Accounts Payable - 2022-2023 - August 2022

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214423 | - Accounts Payable - 2022-2023 - December 2022

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214426 - Accounts Payable - 2022-2023 - February 2023

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214425 | - Accounts Payable - 2022-2023 - January 2023

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214433 | - Accounts Payable - 2022-2023 - July 2022

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214432 | - Accounts Payable - 2022-2023 - June 2023

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214427 | - Accounts Payable - 2022-2023 - March 2023

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214430 | - Accounts Payable - 2022-2023 - May 2023

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214422 | - Accounts Payable - 2022-2023 - November 2022

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214420 | - Accounts Payable - 2022-2023 - October 2022

FINANCIAL MANAGEMENT - Accounting - Defence Service Home (DSH) Insurance - Financial Statements
2214418 | - Accounts Payable - 2022-2023 - September 2022

FINANCIAL MANAGEMENT - Accounting - Defence Service Homes (DSH) Insurance - Financial
2215338 Management Accounting Reconciliations - Chart of Accounts Mapping 2017

FINANCIAL MANAGEMENT - Accounting - Defence Service Homes (DSH) Insurance - Financial
2215340 Management Accounting Reconciliations - Deferred Assets

FINANCIAL MANAGEMENT - Accounting - Departmental Online Accounting & Reporting System
2217699 | (DOLARS) and Interfaces
2219716 FINANCIAL MANAGEMENT - Accounting - Deputy Secretary Veteran and Family Services Group

2213994

FINANCIAL MANAGEMENT - Accounting - Enabling Services and Commemorations Group - Executive -
Tax Invoices 2021-2022




FINANCIAL MANAGEMENT - Accounting - Enabling Services and Commemorations Group - Executive -

2213995 Tax Invoices 2022-2023
2210594 FINANCIAL MANAGEMENT - Accounting - eTICKET Liaison Distribution Register
2216792 FINANCIAL MANAGEMENT - Accounting - Expense8 Phase 0 review recommendations

FINANCIAL MANAGEMENT - Accounting - Financial Accounting and Compliance (FAC) - Chief Finance
2214831 | Officer (CFO) Stewardship
2216751 | FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Asset Additions — 2022-2023
2216752 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Asset Stocktake — 2022-2023
2216754 | FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Asset Valuation —2022-2023

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Compliance Reporting 2022-
2213401 | 2023

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — CPA (certified practising
2217669 | accountant) Recognised Employer

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Department of Finance
2216791 Correspondence

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Financial Delegations training
2216796 | 2022-2023

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Financial Statements -
2217397 | Employee Provision Calculations and Analysis (2022-2023)
2216793 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Healthy Lifestyle Subsidy

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Intangibles — Project 89S —
2218829 Cost of Living Payment - P/S-2305-ICT-13

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Intangibles — Project 89S —
2218831 Pension Loans Scheme Reforms - P/S-2305-ICT-11

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Intangibles Review — 2022-
2216753 2023

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Klynveld Peat Marwick
2216790 | Goerdeler (KPMG) Advice 2022-2023

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Lighthouse by Torque
2213283 | Software

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Minute - Delegation Quality
2214829 | Assurance (QA) - Delegation

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Research - Other
2216795 Commonwealth Financial Policies

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Taxation compliance - Fringe
2213690 Benefit Tax (FBT) 2022-2023

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Taxation compliance - Fringe
2216237 Benefit Tax (FBT) Government Tax Management Services Newsletter

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Taxation compliance - Fringe
2215668 | Benefit Tax (FBT) on Cars including Overseas Vehicles

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Taxation compliance -
2214144 | Taxable Payments Annual Report (TPAR) 2021-22

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch — Transfer of Administered
2216789 | Accruals from Services Australia to DVA

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch (FMB) - Department of Finance
2213646 - Actuals Reporting 2022-2023

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch (FMB) - Military Compensation
2217031 | Scheme (MCS) Provision 2021-2022 Correspondence

FINANCIAL MANAGEMENT - Accounting - Financial Management Branch (FMB) - Military Compensation
2214461 | Scheme (MCS) Provision 2022-2023
2211828 FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Bpay Receipts V1 2022-2023
2211830 FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Bpay Receipts V2 2022-2023

FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Financial Year 2022-2023 AR10
2211839 Reports
2211843 FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Financial Year 2022-2023 Bank




Deposit Listings

FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Financial Year 2022-2023 Decipha

2211842 Cheque list

FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Financial Year 2022-2023 Defence
2211846 Home Owner Scheme (DHOA) / Defence Home Ownership Assistance Scheme (DHOAS) Receipts

FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Financial Year 2022-2023 EFT
2211837 Payments

FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Financial Year 2022-2023
2211832 Overseas Exchange / Settlement

FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Financial Year 2022-2023
2211836 Overseas Payments

FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Financial Year 2022-2023
2211834 | Overseas Post Transfers (FMA004)

FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Financial Year 2022-2023 V1
2211851 Receipts

FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Financial Year 2022-2023 V2
2211852 Receipts

FINANCIAL MANAGEMENT - Accounting - Financial Operations - ACT - Financial Year 2022-2023 V221
2211850 Receipts

FINANCIAL MANAGEMENT - Accounting - Financial Operations - Expense8 discovery procurement
2212528 aspects

FINANCIAL MANAGEMENT - Accounting - Financial Operations - Policy - Month End Reconciliations
2211831 | 2022-2023
2211884 FINANCIAL MANAGEMENT - Accounting - Financial Statements - 2022-2023
2210612 FINANCIAL MANAGEMENT - Accounting - Financial Statements — Annual Report 2021-2022

FINANCIAL MANAGEMENT - Accounting - Financial Statements - Australian Accounting Standards Board
2212617 | (AASB)- AASB17

FINANCIAL MANAGEMENT - Accounting - Financial Statements - Australian National Audit Office
2215685 (ANAO) requests 2022-2023

FINANCIAL MANAGEMENT - Accounting - Financial Statements - Defence Service Homes Insurance
2215683 | Scheme 2021-2022

FINANCIAL MANAGEMENT - Accounting - Financial Statements - Defence Service Homes Insurance
2215684 | Scheme 2022-2023
2215676 FINANCIAL MANAGEMENT - Accounting - Financial Statements - End of Year - 2022-2023
2216284 FINANCIAL MANAGEMENT - Accounting - Financial Statements - Grants 2022-2023
2215674 FINANCIAL MANAGEMENT - Accounting - Financial Statements - Hard Close - 2022-2023

FINANCIAL MANAGEMENT - Accounting - Financial Statements - Internal Audit Work Plan 2022-2023 —
2215688 Leave Management

FINANCIAL MANAGEMENT - Accounting - Financial Statements - Internal Monthly Management Reports
2213452 | 2022-2023

FINANCIAL MANAGEMENT - Accounting - Financial Statements - Key Management Personnel and
2215681 Related Party — 2022-2023
2215756 FINANCIAL MANAGEMENT - Accounting - Financial Statements - Leases Reporting 2022-2023

FINANCIAL MANAGEMENT - Accounting - Financial Statements - Position Papers and other briefs —
2215673 | 2022-2023

FINANCIAL MANAGEMENT - Accounting - General Counsel Division (GCD) - Expenditure — Invoice —
2210044 Financial Year 2022 - 2023

FINANCIAL MANAGEMENT - Accounting - Group Programs Invoices and Expenditure - ACT / Southern
2210591 NSW

FINANCIAL MANAGEMENT - Accounting - Hearing Services Program reimbursements - invoices 2022 -
2210086 | 2023

FINANCIAL MANAGEMENT - Accounting - Integrity, Information & Security - Cab Charge Financial Year
2214605 | 2022-2023

2214289

FINANCIAL MANAGEMENT - Accounting - Integrity, Information & Security - Invoices Financial Year
2022-2023




2211093 FINANCIAL MANAGEMENT - Accounting - Invoices - Overseas EFTs - Cheques - Financial Year 2022-2023

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218896 | 2022 - 2023 - General - Australian Online Courses

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218885 2022 - 2023 - General - CHM Corporate Health Management

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218897 2022 - 2023 - General - Clinical Supervision

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218894 | 2022 - 2023 - General - Council on the Aging (COTA)

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2219863 | 2022 - 2023 - General - Department of Social Services

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218892 | 2022 - 2023 - General - Evolution Research

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218893 2022 - 2023 - General - Interaction Training

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2220001 2022 - 2023 - General - Living Works

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218891 2022 - 2023 - General - Perpetro

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218888 | 2022 - 2023 - General - Phoenix Australia

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218887 | 2022 -2023 - General - Pop Up Health

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218890 | 2022 - 2023 - General - SafeSide Australia

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218895 2022 - 2023 - General - The Repat Foundation trading as Mesha

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218797 | 2022 - 2023 - Labour Hire - Community Support Advisor (CSA) - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218796 2022 - 2023 - Labour Hire - Community Support Advisor (CSA) XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218795 2022 - 2023 - Labour Hire - Community Support Advisor (CSA) XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218794 | 2022 - 2023 - Labour Hire - Community Support Advisor (CSA) XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218793 2022 - 2023 - Labour Hire - Community Support Advisor (CSA) XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218792 2022 - 2023 - Labour Hire - Community Support Advisor (CSA) XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218789 2022 - 2023 - Labour Hire - Community Support Advisor (CSA) XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218791 2022 - 2023 - Labour Hire - Community Support Advisor (CSA) XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218788 2022 - 2023 - Labour Hire - Community Support Advisor (CSA) XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218799 2022 - 2023 - Labour Hire - Community Support Advisor (CSA) XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218804 | 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218803 | 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218802 | 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218801 | 2022 - 2023 - Labour Hire - XXX
2218800 | FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year




2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year

2218787 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218786 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218785 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218784 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218783 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218782 | 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218781 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218779 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218778 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218777 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218776 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218775 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218774 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218773 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218772 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218771 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218770 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218769 2022 - 2023 - Labour Hire - XXX

FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch — Financial Year
2218780 2022 - 2023 - Labour Hire - XXX - No longer with MSHP
2210013 FINANCIAL MANAGEMENT - Accounting - Mental and Social Health Programs Branch — Travel

FINANCIAL MANAGEMENT - Accounting - Office of Australian War Graves (OAWG) - Invoices for Portal
2211092 Processing FY 2022-2023
2210105 FINANCIAL MANAGEMENT - Accounting - Open Arms - Greater NSW - Invoices - 2022-2023
2210590 FINANCIAL MANAGEMENT - Accounting - Open Arms ACT / Southern NSW - Cab Charge
2210587 | FINANCIAL MANAGEMENT - Accounting - Open Arms ACT / Southern NSW - Debt Recovery 2022-2023

FINANCIAL MANAGEMENT - Accounting - Open Arms ACT / Southern NSW — Professional Supervision
2212324 Invoices
2210586 FINANCIAL MANAGEMENT - Accounting - Open Arms ACT / Southern NSW - Purchase Case 2022-2023

FINANCIAL MANAGEMENT - Accounting - Open Arms ACT/NSW - Outreach Program Counsellor (OPC)
2211685 Manual Invoice Payments 2022 - 2023

FINANCIAL MANAGEMENT - Accounting - Open Arms Monthly Accruals and Prepayments - Financial
2210196 Year 2022-2023

FINANCIAL MANAGEMENT - Accounting - Open Arms Monthly Accruals and Prepayments - Financial
2210593 Year 2022-2023
2218066 | FINANCIAL MANAGEMENT - Accounting - Open Arms Southern Queensland - Cabcharge 2014 - 2018




2210233

FINANCIAL MANAGEMENT - Accounting - Open Arms Western Australia Accounts 2022 to 2023

2211786 FINANCIAL MANAGEMENT - Accounting - People Capability Invoices —2022-2023
2212606 FINANCIAL MANAGEMENT - Accounting - People Operations - Contracts
2211400 FINANCIAL MANAGEMENT - Accounting - People Services Branch | Invoices 2022-2023

FINANCIAL MANAGEMENT - Accounting - Policy Development Branch - D1385 Approvals, Work Orders
2213243 and Invoices - July 2018 - June 2019

FINANCIAL MANAGEMENT - Accounting - Policy Development Branch - D1385 Approvals, Work Orders
2213244 | and Invoices - July 2019 - June 2020

FINANCIAL MANAGEMENT - Accounting - Policy Development Branch - D1385 Approvals, Work Orders
2213247 and Invoices - July 2020 - June 2021

FINANCIAL MANAGEMENT - Accounting - Policy Development Branch - D1385 Approvals, Work Orders
2213249 and Invoices - July 2021 - June 2022

FINANCIAL MANAGEMENT - Accounting - Policy Development Branch - D1385 Approvals, Work Orders
2213250 | and Invoices - July 2022 - June 2023

FINANCIAL MANAGEMENT - Accounting - R&C ISH (Rehabilitation & Compensation Integrated Support
2211525 Hub) Incapacity payment Summaries Financial Year 2022/2023

FINANCIAL MANAGEMENT - Accounting - R&C ISH (Rehabilitation & Compensation Integrated Support
2211526 Hub) Incapacity payment Summaries Financial Year 2023/2024

FINANCIAL MANAGEMENT - Accounting - R&C ISH (Rehabilitation & Compensation Integrated Support
2211527 Hub) Incapacity payment Summaries Financial Year 2024/2025

FINANCIAL MANAGEMENT - Accounting - R&C ISH (Rehabilitation & Compensation Integrated Support
2211528 Hub) Incapacity payment Summaries Financial Year 2025/2026

FINANCIAL MANAGEMENT - Accounting - R&C ISH (Rehabilitation & Compensation Integrated Support
2211529 Hub) Incapacity payment Summaries Financial Year 2026-2027

FINANCIAL MANAGEMENT - Accounting - Royal Commission Implementation Division (RCID) — Invoices,
2213236 Receipts and Accounts

FINANCIAL MANAGEMENT - Accounting - Transport Policy - ACT Emergency Services - Invoices 2022-
2209930 | 2023
2209950 FINANCIAL MANAGEMENT - Accounting - Transport Policy - Ambulance Tasmania - Invoices 2022-2023
2209937 FINANCIAL MANAGEMENT - Accounting - Transport Policy - Ambulance Victoria - Invoices 2022-2023

FINANCIAL MANAGEMENT - Accounting - Transport Policy - Non-contracted Providers - Invoices 2022-
2209952 | 2023

FINANCIAL MANAGEMENT - Accounting - Transport Policy - NSW Ambulance Services - Invoices 2022-
2209927 | 2023

FINANCIAL MANAGEMENT - Accounting - Transport Policy - Queensland Ambulance Service - Invoices
2209933 | 2022-2023
2209942 FINANCIAL MANAGEMENT - Accounting - Transport Policy - SA Ambulance Service - Invoices 2022-2023

FINANCIAL MANAGEMENT - Accounting - Transport Policy - St John Ambulance Australia (NT) - Invoices
2209944 | 2022-2023

FINANCIAL MANAGEMENT - Accounting - Transport Policy - St John Ambulance Australia (WA) - Invoices
2209948 | 2022-2023

FINANCIAL MANAGEMENT - Accounting - Veterans’ Recognition Program — Invoicing July 2022 — June
2210018 | 2023
2210232 FINANCIAL MANAGEMENT - Agreements - Contracts Open Arms Western Australia - 2022 to 2023

FINANCIAL MANAGEMENT - Allocation - CBD (Client Benefits Division) Departmental Allocations 2022-
2211998 | 2023

FINANCIAL MANAGEMENT - Asset register - Cab Charge Register Open Arms Western Australia - 2022
2210235 | to 2023

FINANCIAL MANAGEMENT - Audit - Client Engagement & Support Services (CE&SS) Finance - V2 audits -
2212550 2022-2023 Financial Year

FINANCIAL MANAGEMENT - Audit - DVA EFT Held Payments Project - Correspondence to/from
2213859 Providers, & Treatment Data Report (TDR) reports

FINANCIAL MANAGEMENT - Audit - Financial Management Branch — Internal Audit — Accounts Payable
2212739 | —2022
2212777 FINANCIAL MANAGEMENT - Audit - Financial Management Branch — Internal Audit — Purchase Cards —




2022

2215059 FINANCIAL MANAGEMENT - Audit - Income Support - Audits 2022

FINANCIAL MANAGEMENT - Authorisation - Income Support Management - Approval for Commitment
2214660 | of Relevant Money D1385
2212604 | FINANCIAL MANAGEMENT - Authorisation - Land Acquisitions Act 1989 (LAA) — August 2022
2215245 FINANCIAL MANAGEMENT - Authorisation - Legislation Improvement Team (LIT) - Financial Approvals
2210575 FINANCIAL MANAGEMENT - Authorisation - Open Arms ACT / Southern NSW - D1385 2022-2023

FINANCIAL MANAGEMENT - Authorisation - Open Arms VIC / TAS 2022-2023 Financial Year D1385
2212205 | Approvals
2210230 FINANCIAL MANAGEMENT - Authorisation - Open Arms Western Australia D1385 2022-2023

FINANCIAL MANAGEMENT - Budgeting - Adverse Events Analysis (AEA) - Mental and Social Health
2211387 | Programs - Budgeting

FINANCIAL MANAGEMENT - Budgeting - CBD (Client Benefits Division) Administered Budget Estimates
2211993 2022-2023

FINANCIAL MANAGEMENT - Budgeting - CBD (Client Benefits Division) Staffing Cost forecasts 2022-
2212000 2023

FINANCIAL MANAGEMENT - Budgeting - Client Engagement and Support Services Division (CESS) -
2220401 | Budget Senate Estimates — February 2023

FINANCIAL MANAGEMENT - Budgeting - Client Engagement and Support Services Division (CESS) -
2213929 | Budget Senate Estimates — November 2022
2211770 FINANCIAL MANAGEMENT - Budgeting - Financial Management Branch - Budget Adjustment

FINANCIAL MANAGEMENT - Budgeting - General Counsel Division (GCD) - Completed D1385 & Work
2210042 Orders - Financial Year 2022 - 2023
2217811 FINANCIAL MANAGEMENT - Budgeting - Governance and Ministerial Events Section - Finances 2023
2215247 FINANCIAL MANAGEMENT - Budgeting - Legislation Improvement Team (LIT) - Budgeting Information

FINANCIAL MANAGEMENT - Budgeting - Mental Health and Wellbeing Services (MHWSD) — Budget
2219080 Estimates — February 2023

FINANCIAL MANAGEMENT - Budgeting - Mental Health and Wellbeing Services Division (MHWSD)
2216210 EXECUTIVE SUPPORT - Administration - Financial - 2022
2214185 FINANCIAL MANAGEMENT - Budgeting - Open Arms — Client Assist Contact Centre 2022-2023

FINANCIAL MANAGEMENT - Budgeting - Policy Development Branch - Family Policy Team - Defence,
2216643 | Veterans' and Families' Acute Support Package (ASP) - Measures & Costings

FINANCIAL MANAGEMENT - Budgeting - Provider Engagement and DVA Medicare Operations (DMO) -
2209989 Personnel Management (Restricted) - DMO Team Finance

FINANCIAL MANAGEMENT - Budgeting - Totally and Permanently Incapacitated (TPI) Increase -
2216773 Measures & Costings

FINANCIAL MANAGEMENT - Compliance - CBD (Client Benefits Division) Quarterly Compliance Reports
2211992 2022-2023

FINANCIAL MANAGEMENT - Compliance - Defence Service Homes (DSH) Insurance - Financial
2215492 Compliance - Goods and Services Tax (GST)

FINANCIAL MANAGEMENT - Compliance - Defence Service Homes (DSH) Insurance - Financial
2215494 | Compliance - Healthy Lifestyle Subsidy

FINANCIAL MANAGEMENT - Compliance - Defence Service Homes (DSH) Insurance - Financial
2215341 | Management Accounting Reconciliations - Dynamic Financial Analysis (2021)

FINANCIAL MANAGEMENT - Compliance - Defence Service Homes (DSH) Insurance - Financial
2215342 Management Accounting Reconciliations - E-Invoicing

FINANCIAL MANAGEMENT - Compliance - Defence Service Homes (DSH) Insurance - Financial
2215344 | Management Accounting Reconciliations - Establish Reserve

FINANCIAL MANAGEMENT - Compliance - Defence Service Homes (DSH) Insurance - Financial
2215345 Management Accounting Reconciliations - Financial Sustainability Review (FSR)

FINANCIAL MANAGEMENT - Compliance - Defence Service Homes (DSH) Insurance - Financial
2215347 Management Accounting Reconciliations - Government Charging Survey

FINANCIAL MANAGEMENT - Compliance - Defence Service Homes (DSH) Insurance - Financial
2215351 Management Accounting Reconciliations - International Financial Reporting Standard (IFRS) 17




FINANCIAL MANAGEMENT - Compliance - Defence Service Homes (DSH) Insurance - Financial
Management Accounting Reconciliations - Public Governance, Performance and Accountability (PGPA)

2215357 | Act Compliance Reports
FINANCIAL MANAGEMENT - Compliance - Defence Service Homes (DSH) Insurance - Investments and
2215067 | Compliance - Compliance 2015-2016
FINANCIAL MANAGEMENT - Compliance - DVA EFT Held Payments Project - Legal advice, Legislation &
2213858 internal communications
FINANCIAL MANAGEMENT - Compliance - Royal Commission Implementation Division (RCID) —
2213238 | Quarterly Compliance Reports
2215105 FINANCIAL MANAGEMENT - Donations - Department of Veterans' Affairs (DVA) Christmas Market 2022
2210472 FINANCIAL MANAGEMENT - Evaluation - Funding Arrangements Review - Data packs for update
FINANCIAL MANAGEMENT - Financial Statements - Open Arms Greater NSW — Group Program Finances
2210181 | —2022-2023
2216495 | FINANCIAL MANAGEMENT - Grant funding - Veterans’ and Families” Hub Hawkesbury Region
2216500 FINANCIAL MANAGEMENT - Grant funding - Veterans’ and Families’ Hub Hunter Region
2216485 | FINANCIAL MANAGEMENT - Grant funding - Veterans’ and Families’ Hub Ipswich
2216470 | FINANCIAL MANAGEMENT - Grant funding - Veterans’ and Families’ Hub Northern Adelaide
2216490 | FINANCIAL MANAGEMENT - Grant funding - Veterans’ and Families’ Hub Queanbeyan
2216464 | FINANCIAL MANAGEMENT - Grant funding - Veterans’ and Families’ Hub Southwest Perth
2216510 FINANCIAL MANAGEMENT - Grant funding - Veterans’ and Families’ Hub Surf Coast / Geelong
2216505 FINANCIAL MANAGEMENT - Grant funding - Veterans’ and Families’ Hub Tweed / North Coast
2220275 FINANCIAL MANAGEMENT - Grant funding - Veterans’ and Families’ Hubs — Burnie
2211857 | FINANCIAL MANAGEMENT - Payments - Accounts Payable - Manual Payments 2022-2023
2211859 FINANCIAL MANAGEMENT - Payments - Accounts Payable - Vendor Maintenance 2022-2023
FINANCIAL MANAGEMENT - Payments - Chief Health Officer (CHO) Support Unit — V1 Budget — D1385 —
2210063 | Randstad Scribe — APS4 — Administration Officer
FINANCIAL MANAGEMENT - Payments - Chief Health Officer (CHO) Support Unit — V1 Budget — D1385 —
2210066 Recruitment Advertising — EL1 Contract Manager and APS 4 Health Administrators
2214468 FINANCIAL MANAGEMENT - Payments - Comcare Premium & Regulatory Contributions - 2022-2023
2217016 | FINANCIAL MANAGEMENT - Payments - ELEVATE Study — Applied Research Program - ARP2007
2217810 FINANCIAL MANAGEMENT - Payments - Governance and Ministerial Events Section - Cab charges 2023
FINANCIAL MANAGEMENT - Payments - Information and Records Invoices, Claims for Payment and
2210471 | Supporting Documentation - Paid by Credit Card - July 2022 to June 2023
FINANCIAL MANAGEMENT - Payments - Information and Records Management (IRM) Contractors -
2212402 | Administration and Invoice Management — Financial Year 2022-2023
FINANCIAL MANAGEMENT - Payments - Information Records Management (IRM) External Provider
2212489 Invoices, Claim for Payment and Supporting Documentation — Financial Year 2022-2023
FINANCIAL MANAGEMENT - Payments - Litigation - Legal Services & Audit - Client Costs to Legal
Representatives / Directly to Client — Administrative Appeals Tribunal (AAT) / FC — Financial Year 2022 -
2210121 | 2023
FINANCIAL MANAGEMENT - Payments - Litigation - Legal Services & Audit - DRCA - Individual &
Consolidated Monthly Tax Invoices — Administrative Appeals Tribunal (AAT) / FC / Advices — Financial
2210112 | Year 2022 -2023
FINANCIAL MANAGEMENT - Payments - Litigation - Legal Services & Audit - DVA Internal Advocates
2210118 Expenses — Administrative Appeals Tribunal (AAT) — Financial Year 2022 - 2023
FINANCIAL MANAGEMENT - Payments - Litigation - Legal Services & Audit - Military Rehabilitation and
Compensation Act 2004 (MRCA) - Individual & Consolidated Monthly Tax Invoices — Administrative
2210115 | Appeals Tribunal (AAT) / FC / Advices — Financial Year 2022 - 2023
FINANCIAL MANAGEMENT - Payments - Litigation - Legal Services & Audit - Veteran Entitlements Act
1986 (VEA) - Individual & Consolidated Monthly Tax Invoices — Administrative Appeals Tribunal (AAT) /
2210117 FC / Advices — Financial Year 2022-2023
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE
2220064 | SERVICE — DOMESTIC — APRIL 2023
2220059 FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE




SERVICE — DOMESTIC — FEBRUARY 2023

FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE
2220058 | SERVICE — DOMESTIC — JANUARY 2023

FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE
2220067 | SERVICE — DOMESTIC —JULY 2023

FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE
2220065 | SERVICE — DOMESTIC —JUNE 2023

FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE
2220062 | SERVICE — DOMESTIC — MARCH 2023

2210579 FINANCIAL MANAGEMENT - Payments - Open Arms ACT / Southern NSW - Invoices 2022-2023

FINANCIAL MANAGEMENT - Payments - Open Arms ACT / Southern NSW - Labour Hire Contractor
2210578 Invoices 2022-2023

FINANCIAL MANAGEMENT - Payments - Open Arms VIC / TAS 2022-2023 Financial Year Paid Agency
2212221 Invoices Only

2212211 FINANCIAL MANAGEMENT - Payments - Open Arms VIC / TAS 2022-2023 Financial Year Paid Invoices

2217969 FINANCIAL MANAGEMENT - Payments - Panel Arrangements - Fees

FINANCIAL MANAGEMENT - Payments - Payment to Contacted Staff Open Arms Western Australia -
2210236 | 2022-2023

2210153 FINANCIAL MANAGEMENT - Payments - People Support — Invoices

FINANCIAL MANAGEMENT - Payments - Portfolio Management and Assurance Branch | Invoices 2022 -
2217629 | 2023

FINANCIAL MANAGEMENT - Payments - Rehabilitation Appliances Program (RAP) QLD - Completed
2212609 Invoices - Financial Year 2022-2023

2218682 FINANCIAL MANAGEMENT - Payments - Veterans' Home Care (VHC) Individual Client Invoices

2212946 | FINANCIAL MANAGEMENT - Planning - Client Engagement and Health Entitlements - Budgeting

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Capital Management
2214475 | Plan-2016-2017

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Capital Management
2214474 Plan - 2017-2018

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Capital Management
2214473 | Plan-2018-2019

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Capital Management
2214469 | Plan-2019-2020

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Capital Management
2214478 | Plan - 2020-2021

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Capital Management
2214477 | Plan-2021-2022

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Capital Management
2214688 | Plan - Australian Taxation Office (ATO) Taxable payments -2019-2022

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Capital Management
2214789 Plan - Capital Management Plan

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Financial Sustainability
2214740 Review (FSR) 2016-2017

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Financial Sustainability
2214742 Review (FSR) 2017-2018

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Financial Sustainability
2214779 | Review (FSR) 2018-2019

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Financial Sustainability
2214780 | Review (FSR) 2019-2020

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Financial Sustainability
2214781 | Review (FSR) 2020-2021

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Financial Sustainability
2214782 | Review (FSR) 2021-2022

FINANCIAL MANAGEMENT - Planning - Defence Service Home (DSH) Insurance - Financial Sustainability
2214786 | Review (FSR) 2022-2023




FINANCIAL MANAGEMENT - Planning - Financial Management Branch - Carryovers and Project requests

2211767 | 2022 - 2023 - Details
2212743 FINANCIAL MANAGEMENT - Policy - Accountable Authority Instructions
2215695 FINANCIAL MANAGEMENT - Policy - Accountable Authority Instructions Review — October 2022

FINANCIAL MANAGEMENT - Procedures - DVA EFT Held Payments Project - Standard Operating
2213860 Procedures (SOP), Guidelines, Correspondence Templates, Forms

FINANCIAL MANAGEMENT - Reporting - Administration Financial Year 2022 - 2023 - General
2218261 Administrative Communication
2210796 FINANCIAL MANAGEMENT - Reporting - Applied Research Program - 2022/2023

FINANCIAL MANAGEMENT - Reporting - Business Operations Directorate — Financial Year 2022 - 2023 -
2218201 | General Administrative Communication

FINANCIAL MANAGEMENT - Reporting - Business Operations Directorate — Financial Year 2022 — 2023 -
2218271 Invoice Registers
2210123 FINANCIAL MANAGEMENT - Reporting - Car Parking Fringe Benefits Tax (FBT) 2021-2022

FINANCIAL MANAGEMENT - Reporting - CBD (Client Benefits Division) Monthly Administered Variance
2212008 Reports 2022-2023

FINANCIAL MANAGEMENT - Reporting - CBD (Client Benefits Division) Resource Tracking for Royal
2211999 Commission Support Work 2022-2023

FINANCIAL MANAGEMENT - Reporting - Client Coordination & Support Branch — Financial Year 2022 -
2218204 | 2023 - General Administrative Communication

FINANCIAL MANAGEMENT - Reporting - Client Coordination & Support Branch — Financial Year 2022 -
2218273 2023 - Invoice Registers

FINANCIAL MANAGEMENT - Reporting - Communications Branch — Financial Year 2022 - 2023 - General
2218207 | Administrative Communication

FINANCIAL MANAGEMENT - Reporting - Communications Branch — Financial Year 2022 - 2023 - Invoice
2218276 Registers

FINANCIAL MANAGEMENT - Reporting - Defence Home Owner Scheme - Reporting of Scheme
2216962 Benchmark Rate to National Australia Bank - other spreadsheets

FINANCIAL MANAGEMENT - Reporting - Defence Home Owner Scheme - Reporting of Scheme
2216958 Benchmark Rate to National Australia Bank 2014 - 2016

FINANCIAL MANAGEMENT - Reporting - Defence Home Owner Scheme - Reporting of Scheme
2216959 Benchmark Rate to National Australia Bank 2017 - 2019

FINANCIAL MANAGEMENT - Reporting - Defence Home Owner Scheme - Reporting of Scheme
2216960 Benchmark Rate to National Australia Bank 2020- 2022

FINANCIAL MANAGEMENT - Reporting - Defence Home Owner Scheme - Reporting of Scheme
2216961 Benchmark Rate to National Australia Bank 2023 - 2025

FINANCIAL MANAGEMENT - Reporting - Defence Service Home (DSH) Insurance - Capital Management
2214788 Plan - Public Governance, Performance and Accountability (PGPA) Act - Compliance Report - 2016-2022

FINANCIAL MANAGEMENT - Reporting - Defence Service Homes (DSH) Insurance - Financial
2215497 Management Reporting - Healthy Lifestyle Subsidy

FINANCIAL MANAGEMENT - Reporting - DVA EFT Held Payments Project - Provider Held Payments Data
2213857 | from Services Australia (SvA)

FINANCIAL MANAGEMENT - Reporting - Financial Management Branch - Carryovers and Project
2211768 requests 2022 - 2023 - Details
2213920 FINANCIAL MANAGEMENT - Reporting - Financial Operations - Pay On-Time Survey
2214533 FINANCIAL MANAGEMENT - Reporting - Financial Statements - KPMG Lease Reporting Model — Project
2211041 | FINANCIAL MANAGEMENT - Reporting - Leasehold Capitalisation Financial Year 2022-2023

FINANCIAL MANAGEMENT - Reporting - Mental & Social Health Programs Branch — Financial Year 2022
2218208 | - 2023 - General Administrative Communication

FINANCIAL MANAGEMENT - Reporting - Mental & Social Health Programs Branch — Financial Year 2022
2218277 - 2023 - Invoice Registers
2218030 FINANCIAL MANAGEMENT - Reporting - Modernisation Program Compliance Documentation
2218031 FINANCIAL MANAGEMENT - Reporting - Modernisation Program invoices for Portal

FINANCIAL MANAGEMENT - Reporting - Overseas Memorial - Financial Reporting - 2022-2023 -
2214016 | Sandakan Memorial Park Maintenance - Malaysia




FINANCIAL MANAGEMENT - Reporting - Overseas Memorial - Financial Reporting - 2022-2023 -

2214014 | Surrender Point Memorial Refurbishment- Labuan Malaysia

FINANCIAL MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) - Cabcharge
2216896 Documentation

FINANCIAL MANAGEMENT - Reviewing - DVA EFT Held Payments Project - Provider Payments Registers
2213856 | & Reports

FINANCIAL MANAGEMENT - Risk management - Defence Service Home (DSH) Insurance - Financial
2215295 Compliance - Centrepay

FINANCIAL MANAGEMENT - Treasury management - Defence Service Home (DSH) Insurance -
2215068 | Investments - Deals 2016-2017 - In-House - Deals 2016-2017

FINANCIAL MANAGEMENT - Treasury management - Defence Service Home (DSH) Insurance -
2215069 | Investments - Deals 2017-2018 - In-House - Deals 2017-2018

FINANCIAL MANAGEMENT - Treasury management - Defence Service Home (DSH) Insurance -
2215070 | Investments - Deals 2018-2019 - In-House - Deals 2018-2019

FINANCIAL MANAGEMENT - Treasury management - Defence Service Home (DSH) Insurance -
2215071 | Investments - Deals 2019-2020 - In-House - Deals 2019-2020

FINANCIAL MANAGEMENT - Treasury management - Defence Service Home (DSH) Insurance -
2215072 | Investments - Deals 2020-2021 - In-House - Deals 2020-2021

FINANCIAL MANAGEMENT - Treasury management - Defence Service Home (DSH) Insurance -
2215073 | Investments - Deals 2021-2022 - In-House - Deals 2021-2022

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215062 | Investments and Compliance - Department of Finance (DOF) Investment Review

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215474 Investments and Compliance - Investment Committee 2015- 2022

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215479 Investments and Compliance - Investment Management Policy

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215064 Investments and Compliance - Investments

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215061 Investments and Compliance - Investments / Australian Reinsurance Pool Corporation (ARPC)

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215450 | Investments and Compliance - KPMG Review

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215480 | Investments and Compliance - Legislation & Guides

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215460 Investments and Compliance - ME Bank to Bank of Queensland (BOQ)

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215458 | Investments and Compliance - Minutes & Briefs

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215457 | Investments and Compliance - Monthly Bank Statements 2016-2022

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215454 | Investments and Compliance - Monthly Investment Reports 2016-2022

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215456 | Investments and Compliance - Review October 2017

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215471 | Investments and Compliance - Standard Settlement Instructions

FINANCIAL MANAGEMENT - Treasury management - Defence Service Homes (DSH) Insurance -
2215473 | Investments and Compliance - Terms and conditions Suncorp
2215279 GOVERNANCE - Arrangements - Legislation Improvement Team (LIT) - Project Documentation
2210017 GOVERNANCE - Authorisation - Income Support Non-Human Resources D1385

GOVERNANCE - Commission Meetings - Executive Management Board - XX April 2023 - Performance &
2220337 | Assurance (P&A)
2220336 | GOVERNANCE - Commission Meetings - Executive Management Board - XX April 2023 - Strategic

GOVERNANCE - Commission Meetings - Executive Management Board - XX August 2023 - Performance
2220325 & Assurance (P&A)




2220324 GOVERNANCE - Commission Meetings - Executive Management Board - XX August 2023 - Strategic
GOVERNANCE - Commission Meetings - Executive Management Board - XX December 2023 -
2220306 | Performance & Assurance (P&A)
2220304 GOVERNANCE - Commission Meetings - Executive Management Board - XX December 2023 - Strategic
GOVERNANCE - Commission Meetings - Executive Management Board - XX February 2023 -
2220341 | Performance & Assurance (P&A)
2220340 GOVERNANCE - Commission Meetings - Executive Management Board - XX February 2023 - Strategic
GOVERNANCE - Commission Meetings - Executive Management Board - XX July 2023 - Performance &
2220328 | Assurance (P&A)
2220326 | GOVERNANCE - Commission Meetings - Executive Management Board - XX July 2023 - Strategic
GOVERNANCE - Commission Meetings - Executive Management Board - XX June 2023 - Performance &
2220332 | Assurance (P&A)
2220331 GOVERNANCE - Commission Meetings - Executive Management Board - XX June 2023 - Strategic
GOVERNANCE - Commission Meetings - Executive Management Board - XX March 2023 - Performance
2220339 | & Assurance (P&A)
2220338 | GOVERNANCE - Commission Meetings - Executive Management Board - XX March 2023 - Strategic
GOVERNANCE - Commission Meetings - Executive Management Board - XX May 2023 - Performance &
2220335 | Assurance (P&A)
2220333 GOVERNANCE - Commission Meetings - Executive Management Board - XX May 2023 - Strategic
GOVERNANCE - Commission Meetings - Executive Management Board - XX November 2023 -
2220315 | Performance & Assurance (P&A)
2220312 GOVERNANCE - Commission Meetings - Executive Management Board - XX November 2023 - Strategic
GOVERNANCE - Commission Meetings - Executive Management Board - XX October 2023 - Performance
2220317 | & Assurance (P&A)
2220316 GOVERNANCE - Commission Meetings - Executive Management Board - XX October 2023 - Strategic
GOVERNANCE - Commission Meetings - Executive Management Board - XX September 2023 -
2220321 | Performance & Assurance (P&A)
2220318 GOVERNANCE - Commission Meetings - Executive Management Board - XX September 2023 - Strategic
2215281 GOVERNANCE - Commission Meetings - Legislation Improvement Team (LIT) - Commission Submissions
GOVERNANCE - Commission Meetings - Legislation Subcommittee - Meeting 50 - 14 July 2022 - Veteran
2211418 | and Family Policy Division
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219607 Compensation Commission (MRCC) Sub-Committee — 12 December 2023 - Meeting Papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219598 Compensation Commission (MRCC) Sub-Committee — 16 May 2023 - Meeting Papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219604 Compensation Commission (MRCC) Sub-Committee — 19 September 2023 - Meeting Papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219505 Compensation Commission (MRCC) Sub-Committee — 21 February 2023 - Meeting Papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219601 Compensation Commission (MRCC) Sub-Committee — 27 June 2023 - Meeting papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219605 Compensation Commission (MRCC) Sub-Committee — 31 October 2023 - Meeting Papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219596 Compensation Commission (MRCC) Sub-Committee — 4 April 2023 - Meeting Papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219603 Compensation Commission (MRCC) Sub-Committee — 8 August 2023 - Meeting Papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219594 Compensation Commission (MRCC) - 12 October 2023 - Meeting Papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219571 Compensation Commission (MRCC) - 16 March 2023 - Meeting Papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219500 Compensation Commission (MRCC) - 2 February 2023 - Meeting Papers
2219583 | GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and




Compensation Commission (MRCC) - 20 April 2023 - Meeting Papers

GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and

2219591 | Compensation Commission (MRCC) - 20 July 2023 - Meeting Papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219595 | Compensation Commission (MRCC) - 23 November 2023 - Meeting Papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219592 Compensation Commission (MRCC) - 31 August 2023 - Meeting Papers
GOVERNANCE - Commission Meetings - Repatriation Commission (RC) and Military Rehabilitation and
2219588 Compensation Commission (MRCC) - 8 June 2023 - Meeting Papers
2220346 GOVERNANCE - Commission Meetings - Service Performance Committee - XX April 2023
2220353 GOVERNANCE - Commission Meetings - Service Performance Committee - XX August 2023
2220358 GOVERNANCE - Commission Meetings - Service Performance Committee - XX December 2023
2219530 GOVERNANCE - Commission Meetings - Service Performance Committee - XX February 2023
2220351 GOVERNANCE - Commission Meetings - Service Performance Committee - XX June 2023
2220354 GOVERNANCE - Commission Meetings - Service Performance Committee - XX October 2023
2219536 GOVERNANCE - Commission Meetings - Young Veterans Contemporary Needs Forum - XX July 2023
2219511 GOVERNANCE - Commission Meetings - Young Veterans Contemporary Needs Forum — XX March 2023
GOVERNANCE - Commission Meetings - Younger Veterans Contemporary Needs Forum - XX November
2220344 | 2023
2217919 GOVERNANCE - Procedures - Income Support Management - Ministerial Administration
GOVERNING BODIES - Administrative Activities - Specialist Medical Review Council (SMRC)
2217933 | Administration Records
GOVERNING BODIES - Administrative Activities - Whole of Government Provider Management System -
2212623 | Project Board
HEALTH CARE AND SUPPORT SERVICES - Advice - Contract Management Operations — Private Hospitals
2217412 | team: Mail outs — Medicare Benefits Schedule (MBS) item updates
HEALTH CARE AND SUPPORT SERVICES - Advice - Contract Management Operations — Private Hospitals
2215326 | team: Mail outs — Services Australia Updates
HEALTH CARE AND SUPPORT SERVICES - Advice - Private Hospital and Day Procedure Centre Contract
Management — Reference - Provider Engagement and Management Branch (PEMB) — Contract
2216849 | Management & Capability — Assurance includes Debt Recovery
HEALTH CARE AND SUPPORT SERVICES - Advice - Private Hospital and Day Procedure Centre Contract
Management — Reference - Provider Engagement and Management Branch (PEMB) — Contract
2217376 | Management & Capability — Consumables
HEALTH CARE AND SUPPORT SERVICES - Advice - Private Hospital and Day Procedure Centre Contract
Management — Reference - Provider Engagement and Management Branch (PEMB) — Contract
2217369 Management & Capability — Day Procedure Centre Services Agreement
HEALTH CARE AND SUPPORT SERVICES - Advice - Private Hospital and Day Procedure Centre Contract
Management — Reference - Provider Engagement and Management Branch (PEMB) — Contract
2217374 | Management & Capability — Eclipse — electronic claiming
HEALTH CARE AND SUPPORT SERVICES - Advice - Private Hospital and Day Procedure Centre Contract
Management — Reference - Provider Engagement and Management Branch (PEMB) — Contract
2217366 Management & Capability — Hospital Services Agreement
HEALTH CARE AND SUPPORT SERVICES - Advice - Private Hospital and Day Procedure Centre Contract
Management — Reference - Provider Engagement and Management Branch (PEMB) — Contract
2217372 | Management & Capability — iRBS (Bupa’s intelligent Referral Booking System)
HEALTH CARE AND SUPPORT SERVICES - Advice - Private Hospital and Day Procedure Centre Contract
Management — Reference - Provider Engagement and Management Branch (PEMB) — Contract
2216850 Management & Capability — Legal Advice
HEALTH CARE AND SUPPORT SERVICES - Advice - Private Hospital and Day Procedure Centre Contract
Management — Reference - Provider Engagement and Management Branch (PEMB) — Contract
2216851 Management & Capability — Percutaneous Coronary Intervention (PCl)
HEALTH CARE AND SUPPORT SERVICES - Advice - Private Hospital and Day Procedure Centre Contract
Management — Reference - Provider Engagement and Management Branch (PEMB) — Contract
2216852 Management & Capability — Prostheses




HEALTH CARE AND SUPPORT SERVICES - Agreements - S2022 one page summaries 2019-2024
Australian Institute of Health and Welfare (AIHW) Department of Veteran Affairs (DVA) Memorandum

2216698 | of Understanding (MOU)

HEALTH CARE AND SUPPORT SERVICES - Agreements - Schedule 10 under 2019-2024 Australian

Institute of Health and Welfare (AIHW) Department of Veteran Affairs (DVA) Memorandum of
2216687 Understanding (MOU)

HEALTH CARE AND SUPPORT SERVICES - Agreements - Schedule 11 under 2019-2024 Australian

Institute of Health and Welfare (AIHW) Department of Veteran Affairs (DVA) Memorandum of
2216688 Understanding (MOU)

HEALTH CARE AND SUPPORT SERVICES - Agreements - Schedule 9 under 2019-2024 Australian Institute

of Health and Welfare (AIHW) Department of Veteran Affairs (DVA) Memorandum of Understanding
2216686 | (MOU)

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA)
2212245 | Phase 2 — Deliverable — Accident & Emergency

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA)
2212234 | Phase 2 — Deliverable — Accommodation

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA)
2212242 Phase 2 — Deliverable — Cancelled Procedures

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA)
2212236 | Phase 2 — Deliverable — Chemotherapy

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA)
2212255 | Phase 2 — Deliverable — Episodes of care

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA)
2212249 | Phase 2 — Deliverable — High Cost Medical and Robotic Consumables

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA)
2212247 | Phase 2 — Deliverable — Hospital Acquired Complications

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA)
2212256 Phase 2 — Deliverable — Intensive Care Unit (ICU) - Critical Care

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA)
2212250 | Phase 2 — Deliverable — Prosthesis

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA)
2212261 Phase 2 — Deliverable — Rehabilitation

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA)
2212254 | Phase 2 — Deliverable — Theatre Fees

HEALTH CARE AND SUPPORT SERVICES - Audit - Program Performance Indicator (PPI) Reporting 2021 /
2210024 2022

HEALTH CARE AND SUPPORT SERVICES - Authorisation - Rehabilitation Appliances Program One Off
2210099 | Requests 2022 - 2023

HEALTH CARE AND SUPPORT SERVICES - Client Management - Christmas Call Back Referral's 2022 -
2216936 | Coordinated Client Support (CCS) - Forms and Risk Assessments

HEALTH CARE AND SUPPORT SERVICES - Client Management - Christmas Call Back Referral's 2022 -
2216935 | Triage & Connect (T&C) Call Back Referral's - Forms and Risk Assessments

HEALTH CARE AND SUPPORT SERVICES - Client Management - Christmas Call Back Referral's 2022 -
2216933 | Wellbeing and Support Program (WASP) Call Back Referral's - Forms and Risk Assessments

HEALTH CARE AND SUPPORT SERVICES - Client Management - Client Coordination and Support (CCS)
2212491 Branch - XXX

HEALTH CARE AND SUPPORT SERVICES - Client Management - Client Programs - Rehabilitation
2210101 Appliances Program - Emerging Issues - 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Client Management - Client Risk Management Open Arms
2210249 Western Australia 2022

HEALTH CARE AND SUPPORT SERVICES - Client Management - Operational Legal proposal — Hyperbaric
2212307 | Oxygen Therapy (HBOT) Wagga - XXX

HEALTH CARE AND SUPPORT SERVICES - Committees - Aged and Community Care Steering Group -
2215521 meeting — 30 November 2022

HEALTH CARE AND SUPPORT SERVICES - Committees - Aged and Community Care Steering Group -
2211885 meeting — 30 September 2022




HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board

2219074 | Meeting - February 2023

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence - DVA Ethics Committee (DDVA HREC) —

468-22 - Australian Longitudinal Study of Women's Health (Data Linkage) - Analysis project A1321:
2219051 Prevalence and risk factors for osteoporosis, falls and fractures

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence - DVA Ethics Committee (DDVA HREC) —

470-22 - Supporting the wellbeing of veterans, first responders, and family care-partners as they
2219052 | transition through and out of the Invictus Pathways Program (IPP)

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence - DVA Ethics Committee (DDVA HREC) —
2219053 HomeFront Stories: creative writing for social connection in military communities

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence - DVA Ethics Committee (DDVA HREC) —
2219058 | Impact of a history of sexual trauma on post-traumatic stress disorder

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence - DVA Ethics Committee (DDVA HREC) —
2219054 | Investigating the efficacy of peer support programs for Australian veterans

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee (DDVA HREC) —
2216555 | 439-22 — Pilot Evaluation Study of Virtual Reality for Inpatient Defence Personnel

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee (DDVA HREC) —
2216554 | 454-22 — Beyond ANZAC — Defence Identity in the 21st Century

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee (DDVA HREC) —
2216553 | 462-22 Strengthening and Protecting Veteran Family Relationships

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee (DDVA HREC) —
2216551 | 464-22 - Groups 4 Veterans (ex-Navy clearance divers)

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee (DDVA HREC) —

Advice to UniSA on Australian Institute of Health and Welfare (AIHW) Aged Care Clearing House
2216550 Repatriation Pharmaceutical Benefits Scheme (RPBS) data

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee DDVA HREC -

Sub projects of Australian Longitudinal Study of Women's Health ALSWH - amendments under
2216552 E014/022

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee

(DDVA HREC) - 435-22 - The effectiveness of Mindfulness-based stress reduction (MBSR) for Veteran
2212738 | Mental Health

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee
2211937 (DDVA HREC) — 438-22 Misfortune follows ignorance

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee
2212733 | (DDVA HREC) - 443-22 — Strategy of Proxy warfare

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee
2212734 | (DDVA HREC) - 444-22 Oasis Townsville Program Evaluation

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee
2212735 (DDVA HREC) - 446-22 Australian Air Force Cadets (AAFC) Insight gathering to increase retention

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee
2212730 (DDVA HREC) - August 2022 - Meeting papers

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee
2212731 (DDVA HREC) - February 2023 - Meeting papers

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee
2211940 (DDVA HREC) — Holistic outdoor retreat on female veterans wellbeing

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee
2211938 | (DDVA HREC) — How effective is the Australian Veteran Reintegration System

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee
2211935 (DDVA HREC) — July 2022- Meeting papers

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee
2212732 (DDVA HREC) - November 2022 - Meeting papers

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee

(DDVA HREC) — The Australian Army and Archipelagic Warfare: Fighting the Future War in the Indo-
2211939 Pacific

HEALTH CARE AND SUPPORT SERVICES - Committees - Mental Health and Wellbeing Services Division
2212407 (MHWSD) - Service Review and Transformation Program (SRTP) — Strategic Development - MHWSD




Project Board

HEALTH CARE AND SUPPORT SERVICES - Committees - Outcomes Monitoring Framework — Project

2212718 | Advisory Committee meetings

HEALTH CARE AND SUPPORT SERVICES - Committees - Study of Health Outcomes in Aircraft
2217635 Maintenance Personnel (SHOAMP) Meeting No 9 — 1 December 2022
2212522 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Open Arms — Complaint Reviews - XXX
2212514 | HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Open Arms — Complaint Reviews - XXX
2212518 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Open Arms — Complaint Reviews - XXX
2212521 | HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Open Arms — Complaint Reviews - XXX

HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Open Arms — Complaint Reviews - XXX -
2212512 Outreach Program Counsellor (OPC)

HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Open Arms — Complaint Reviews - XXX -
2212517 | Outreach Program Counsellor (OPC) clinical file audit

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bond University/Australian Institute of Health
2219738 | and Welfare (AIHW) data storage management

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract —
2210451 DVA-GEN 2020-21/31 — Governance — Business Continuity & Disaster Recovery Plan

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract —
2210452 | DVA-GEN 2020-21/31 — Governance — Information Communication & Technology Plan

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract —
2210450 | DVA-GEN 2020-21/31 — Governance — Risk Management Plan & Risk Register

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract —
2210453 DVA-GEN 2020-21/31 — Governance — Services Management Plans

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract —

DVA-GEN 2020-21/31 — Governance — Terms of Reference — Operational & Contract Management
2210454 Meetings

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract —
2215755 DVA-GEN 2020-21/31 — Increased Management Resourcing

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Contract Management
2219617 | Compliance Plan - Contract Compliance - Client Transfer Plan

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Contract Management
2219616 | Compliance Plan - Contract Compliance - nil claim in 3 years

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Contract Management
2219618 | Compliance Plan - Contract Compliance - Representation and Advertising

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Contract Management
2219620 | Compliance Plan - Contract Compliance - Subcontracting

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Education Package
2219623 | effective December 2022
2212916 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Team — Draft Contracts

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracting Out - Community-Based Alcohol
2216345 | and Other Drug (AOD) Treatment Services (AOD21) - Administration

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracting Out - Community-Based Alcohol
2216348 | and Other Drug (AOD) Treatment Services (AOD21) - Correspondence and Briefings

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracting Out - Community-Based Alcohol
2216347 | and Other Drug (AOD) Treatment Services (AOD21) - Procedures and Templates

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213326 | Adabon Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2216898 | Adabon Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers —
2217241 Advocating Care Services

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213327 | Amal Homecare Services Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213328 | AuCare Pty Ltd




HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —

2213329 | Auscare Home and Community Care Limited

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213331 Bamford Community Care Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2216884 | Breakaway Toowoomba Inc

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213089 | Bucketts Way Neighbourhood Group Inc.

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213335 | Bush Nursing Australia Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213337 | Cara B Care Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213339 | Centred Care Team

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211717 | Charlestown Care Group Incorporated

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213340 | CHM Corporate Health Management Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213342 CNC Esteem Care Services Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213325 | Coffs Harbour Nursing Solutions

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers —
2216917 | Consultant Health Services

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers —
2216918 Continuity Care

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2219645 | CROSSLAND CARE Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2214769 | Customised Activities of Daily Living (ADL’s) Nursing Services Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213091 | Dahlia Homes Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers —
2216535 | DeeKay Healthcare Services Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211865 | Direct Care Australia

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211721 | E.C. Care Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2209979 | Elite Nursing & Allied Health

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2210585 ENCARE Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213347 | Everglow Community Care Links Inc

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213352 | Evrst Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213355 Feet2U

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211095 | Garden Village Port Macquarie

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213356 | Good Wound Care

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2219048 | Great Expectations Health Care Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2219044 | Great Expectations Health Care Pty Ltd




HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —

2211724 | Guardian Angels at Home Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2219736 | Gyan Care Group Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213093 | Harmony Nursing Australia Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2210070 Home Care Nurses Australia

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213263 Home Instead Sunshine Coast & Gympie

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211866 IAWA Home Care

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211725 | iDune Health

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213264 | Infinite Health Services Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211727 | Inspire Disability Care Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2214108 | Karys Health Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211867 Kind @ Heart

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2219045 | Ku Ring Gai Neighbourhood Centre Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211868 | La Bella Life

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2210071 Leaders Care Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers —
2218102 Lurkspur Health Care Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
2218254 | Manica Health & Support Services Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers —
2216919 Me is |

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211729 | Mounties Group Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213357 | Nagambie Healthcare Inc.

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211732 | Ontime Healthcare

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211734 | Paradise Plus Care

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers —
2218100 | Park Administration Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211735 | Pearl Home Care

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213365 | Philips Homecare

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213359 | Phoenix Psychotherapy

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211723 | Quotes Unlimited Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213369 | Ready Enable Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211869 | Rhema Healthcare & Support Service




HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —

2211736 RJB Healthcare Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers —
2217304 | Sapphire Disability

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213370 | Smarter Living Choices

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213371 | Star of the Sea Community Care

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers —
2216560 | Transition Care Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211730 | True Blue Unlimited Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211737 | Umbrella Disability Services Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213372 Unified Healthcare Group (UHG)

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213373 Uniting

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers —
2216920 | Vanguard

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2211739 | Wound Care Solutions

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
2218260 | XXX

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers —
2218101 | XXX

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213344 | XXX

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2213094 | XXX

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2219047 | XXX

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2214110 | XXX

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2216885 | XXX & XXX

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers —
2217300 | XXX Family Trust

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts — Community Nursing Providers —
2217875 | XXX trading as DATNM Healthcare Services

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) -
2216817 | CPI Indexation 2022

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF)
2217005 | 2015 to 2022 - CPI Indexation 2022

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF)
2215226 | 2015 to 2022 - The Athletes' Foot - Canberra ACT

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF)
2213536 | 2015 to 2022 - XXX - Imprint Podiatry - Queensland (Qld)

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF)
2213501 2015 to 2022 - XXX - Mobile Comfort Shoes South Aust (SA)

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centre - Canberra Region
2212049 | Neurology and Pain Centre Pty Ltd — Canberra Region Neurology and Pain Centre

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centre — Hobart Eye Surgeons
2215361 (HES) Nominees Ltd As Trustee For (ATF) Hobart Eye

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centre — Oromax Day Surgery
2215362 Pty Ltd




HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centre — Sydney Pain Day

2216788 | Surgery Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centre — West Coast Surgical
2214464 | Institute Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centre DPC-2017 Contract
2213769 | Management — Pacific Private Day Hospital

HEALTH CARE AND SUPPORT SERVICES - Contracting out - ELEVATE Study — ARP2007 - Contract
2217019 Management

HEALTH CARE AND SUPPORT SERVICES - Contracting out - ESO Initiative - Contract - CNA003331
2216735 | LivingWorks Australia for Group Program Facilitation

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Mental Health and Wellbeing Services
2210519 | Division (MHWSD) - Strategic Development - University of Newcastle - Horizon Scan
2211575 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms — Bupa — Reports

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms ACT / Southern NSW - Outreach
2210604 | Providers

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms ACT / Southern NSW -
2210602 Professional Supervision

HEALTH CARE AND SUPPORT SERVICES - Contracting out - PH52016 — Contract Management — Miami
2211648 | Private Hospitals Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Negotiation — Miami Private
2211647 Hospitals Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Responses — Miami Private
2211646 Hospitals Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services - PHS2016 - Contract
2215380 Management — Herston Private Hospital Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services - PHS2016 - Contract
2215376 | Management — Matilda Health Care

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services - PHS2016 -
2215379 Negotiation — Herston Private Hospital Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services - PH52016 -
2215371 | Negotiation — Matilda Health Care

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services - PH52016 -
2215377 Responses — Herston Private Hospital Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services - PH52016 -
2215363 Responses — Matilda Health Care

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals Administration - Price
2212788 | Review - 2023 - 2024

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Provider Engagement and Management
2212438 | Branch (PEMB) - 2022 Day Procedure Centre (DPC) Quality Reports

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Provider Engagement and Management
2212439 | Branch (PEMB) - 2022 Private Hospital (PH) Quality Reports

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program -
2215844 | Psychiatric Assistance Dogs - Smart Pups - Compliance - Contract Breach

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) -
2219028 | Advertising

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Transition Medical Assessment Pilot Project -
2212909 Contract Status Reports

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers
2212560 | —Bucketts Way Neighbourhood Group Inc

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers
2213880 | -Jim’s Contracts

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers
2216728 | - New England Care

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers
2212050 | —The Trustee for XXX trading as Just Better Care Geelong
2209957 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers




—Trilogy Care Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers

2212908 | —We Care Staffing Solutions Pty Ltd

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Transport Services - National -
2218899 | 13cabs
2212915 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans’ Home Care Team — Draft Contracts
2211745 | HEALTH CARE AND SUPPORT SERVICES - Enquiries - Booked Car with Driver Completed Emails 2020

HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - ACT Emergency Services — 2022-
2209928 | 2023

HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Tasmania — 2022-
2209949 | 2023
2209935 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Victoria - 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Enquiries not linked to a provider
2209954 | —2022-2023

HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Non-contracted Providers -
2209951 Correspondence 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - NSW Ambulance Services —2022-
2209926 | 2023

HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Queensland Ambulance Service —
2209932 | 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - SA Ambulance Service — 2022-
2209938 | 2023

HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (NT)
2209943 | —2022-2023

HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia (WA)
2209947 | —2022-2023

HEALTH CARE AND SUPPORT SERVICES - Evaluation - CESS Division - FY 2022-2023 Health Programs
2218987 Evaluations Request for Quotation (RFQ) evaluation - DVA-GEN 2022-23/144

HEALTH CARE AND SUPPORT SERVICES - Evaluation - CESS Division - FY2022-23 Health Programs
2218979 Evaluation Request for Quotation (RFQ) DVA-GEN 2022-23/146

HEALTH CARE AND SUPPORT SERVICES - Evaluation - CESS Division - Procurement and Contracting
2212811 Information including Templates - Client Engagement & Support Services Division

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement & Support Services (CE&SS)
2213960 Division - Community Alcohol and Other Drugs Program

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement & Support Services (CE&SS)
2215175 Division - Financial Year 2022-2023 Evaluation Plan Procurement

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement & Support Services (CE&SS)
2215014 Division - Non-Institutional Care

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement & Support Services (CE&SS)
2213970 Division - Private Hospitals

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement & Support Services (CE&SS)
2211958 Division - Psychiatric Assistance Dog Program

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement & Support Services (CE&SS)
2213969 Division - Public Hospitals

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement & Support Services (CE&SS)
2213965 Division - Rehabilitation Appliances Program Low Vision Appliances

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement & Support Services (CE&SS)
2213962 Division - Residential Aged Care

HEALTH CARE AND SUPPORT SERVICES - Evaluation - COORDINATED VETERANS' CARE (CVC) PROGRAM
2218707 | MANAGEMENT 2022 - 2024 - CLIENT AND CARER SURVEY

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Ernst & Young (EY) Data Sharing and Analytics
2219578 | Solution (DSAS) Evaluation projects

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Mental Health and Wellbeing Services Division

(MHWSD) - Service Review and Transformation Program (SRTP) — Strategic Development - Evaluation
2212405 and Improvement




HEALTH CARE AND SUPPORT SERVICES - Evaluation - Project — Veterans’ and Families’ Hubs — Service

2217716 utilisation data
2216496 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veterans’ and Families’ Hub Hawkesbury Region
2216499 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veterans’ and Families’ Hub Hunter Region
2216486 | HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veterans’ and Families’ Hub Ipswich
2216469 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veterans’ and Families’ Hub Northern Adelaide
2216489 | HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veterans’ and Families’ Hub Queanbeyan
2216465 | HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veterans’ and Families’ Hub Southwest Perth
2216509 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veterans’ and Families’ Hub Surf Coast / Geelong
2216506 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veterans’ and Families’ Hub Tweed / North Coast
2220272 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veterans’ and Families’ Hubs — Burnie

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for
2215086 | Veterans (EESV) Grants - RSL Australia - Funding & Financial Acquittal 1 January-30 June 2022

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for
2215089 | Veterans (EESV) Grants - RSL Australia - Funding & Financial Acquittal 1 January-30 June 2023

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for
2215088 | Veterans (EESV) Grants - RSL Australia - Funding & Financial Acquittal 1 July-31 December 2022

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for
2215093 Veterans (EESV) Grants - RSL Australia - Progress Report - 1 January to 30 June 2022

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for
2215098 | Veterans (EESV) Grants - RSL Australia - Progress Report - 1 January to 30 June 2023

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for
2215091 | Veterans (EESV) Grants - RSL Australia - Progress Report - 1 July to 31 December 2021

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for
2215095 | Veterans (EESV) Grants - RSL Australia - Progress Report - 1 July to 31 December 2022

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - VWG - Brief and Media - Veteran
2216320 | Wellbeing Grants 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - VWG - Design and Grant
2216315 Opportunity Guidelines - Veteran Wellbeing Grants 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - VWG - Manage - Veteran
2216321 | Wellbeing Grants 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - VWG - Select and Advisory
2216318 | Committee - Veteran Wellbeing Grants 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - VWG - Veteran Wellbeing Grants
2216314 2022-2023
2217720 | HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Certificates of Appreciation

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 -
2212529 | Applications — Australian Capital Territory ACT

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 -
2212530 | Applications — New South Wales NSW

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 -
2212531 | Applications — Northern Territory NT

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 -
2212537 | Applications — Not accepted

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 -
2212532 | Applications - Queensland

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 -
2212533 | Applications — South Australia SA

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 -
2212534 | Applications — Tasmania

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 -
2212535 | Applications - Victoria

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 -
2212536 | Applications — Western Australia WA




HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 - Finance &

2212936 | Accounts

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 - Funding
2212928 | Acquittals — Australian Capital Territory ACT

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 - Funding
2212929 | Acquittals — New South Wales NSW

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 - Funding
2212930 | Acquittals — Northern Territory NT

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 - Funding
2212931 | Acquittals — Queensland

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 - Funding
2212932 | Acquittals — South Australia

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 - Funding
2212933 | Acquittals — Tasmania

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 - Funding
2212934 | Acquittals - Victoria

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 - Funding
2212935 | Acquittals — Western Australia

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 -
2212540 | Photographs and Feedback

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 -
2212538 | Promotional Material and Resources

HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2022 - Web
2212539 | updates - National Event Calendar
2217017 HEALTH CARE AND SUPPORT SERVICES - Meetings - ELEVATE Study — Working Group — Minutes

HEALTH CARE AND SUPPORT SERVICES - Meetings - Mental Health and Wellbeing Services Division

(MHWSD) - Service Review and Transformation Program (SRTP) — Strategic Development - Cross
2212416 | Functional Advisory Group (CFAG)

HEALTH CARE AND SUPPORT SERVICES - Meetings - Mental Health and Wellbeing Services Division

(MHWSD) - Service Review and Transformation Program (SRTP) — Strategic Development - Steering
2212411 | Committee

HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms ACT / Southern NSW - Regional Staff
2210601 Meetings

HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms Clinical Research and Projects -
2213733 Neurocognitive Health Program - Steering Committee

HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms Western Australia Staff Meetings 2022
2210243 to 2023

HEALTH CARE AND SUPPORT SERVICES - Meetings - Strategic Collaboration Forum (SCF) - 12 December
2215583 2022 Meeting

HEALTH CARE AND SUPPORT SERVICES - Meetings - Strengthening and Protecting Veteran Family
2218087 Relationships - Project Management Team - ARP2210

HEALTH CARE AND SUPPORT SERVICES - Planning - Client Programs Branch - Program Governance &
2216709 Evaluation - Presentations and reference material

HEALTH CARE AND SUPPORT SERVICES - Planning - COMMUNITY NURSING OPERATIONS — Complex
2211957 | Case Client — XXX

HEALTH CARE AND SUPPORT SERVICES - Planning - Community Nursing Program Management 2022-
2216922 2023 - Complex Case Administration

HEALTH CARE AND SUPPORT SERVICES - Planning - COMMUNITY PROGRAMS AND OPERATIONS
2210616 MANAGEMENT - 2022 - 2023 - Section Administration

HEALTH CARE AND SUPPORT SERVICES - Planning - Local Business Plans Open Arms Western Australia
2210247 2022

HEALTH CARE AND SUPPORT SERVICES - Planning - Mental Health and Wellbeing Services Division
2212422 | (MHWSD) - Strategic Development

HEALTH CARE AND SUPPORT SERVICES - Planning - Mental Health and Wellbeing Services Division

(MHWSD) - Strategic Development - Service Review and Transformation Program (SRTP) — Strategic
2212417 Development - Change Implementation




HEALTH CARE AND SUPPORT SERVICES - Planning - Mental Health and Wellbeing Services Division

2210518 | (MHWSD) - Strategic Development - Transformation

HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms Group Program Toolbox 2021 - 2022 -
2210651 | 2023

HEALTH CARE AND SUPPORT SERVICES - Planning - Rehabilitation Appliances Program (RAP) - General
2210085 | Administration 2022 - 2023

HEALTH CARE AND SUPPORT SERVICES - Policy - Booked Car with Driver Scheme Journey Statistics —
2209953 | 2022-2023
2212597 | HEALTH CARE AND SUPPORT SERVICES - Policy - Chronic Pain Honorarium for Anaesthetists

HEALTH CARE AND SUPPORT SERVICES - Policy - Coordinated Veterans’ Care (CVC) Program Review
2213098 | 2023

HEALTH CARE AND SUPPORT SERVICES - Policy - Health Policy Input into Australian Institute of Health
2217501 and Welfare (AIHW) Research and Reports

HEALTH CARE AND SUPPORT SERVICES - Policy - Implementation of Budget measure - Expanded Access

to Rehabilitation Appliances Program (RAP) and Allied Health Services in Residential Aged Care -
2214079 | Commission Submission documents

HEALTH CARE AND SUPPORT SERVICES - Policy - Implementation of Budget measure - Expanded Access

to Rehabilitation Appliances Program (RAP) and Allied Health Services in Residential Aged Care -
2213270 | Communications Strategy and related documents

HEALTH CARE AND SUPPORT SERVICES - Policy - Implementation of Budget Measure - Expanded Access
2215621 | to Rehabilitation Appliances Program (RAP) and Allied Health Services in Residential Aged Care - DATA

HEALTH CARE AND SUPPORT SERVICES - Policy - Implementation of Budget Measure - Expanded Access

to Rehabilitation Appliances Program (RAP) and Allied Health Services in Residential Aged Care - Health
2214540 Policy

HEALTH CARE AND SUPPORT SERVICES - Policy - Implementation of Budget measure - Expanded Access

to Rehabilitation Appliances Program (RAP) and Allied Health Services in Residential Aged Care - Legal
2213273 information

HEALTH CARE AND SUPPORT SERVICES - Policy - Implementation of Budget measure - Expanded Access

to Rehabilitation Appliances Program (RAP) and Allied Health Services in Residential Aged Care -
2213271 Monthly highlight reports
2212276 | HEALTH CARE AND SUPPORT SERVICES - Policy - Lymphoedema
2212346 HEALTH CARE AND SUPPORT SERVICES - Policy - Prostheses List Reform

HEALTH CARE AND SUPPORT SERVICES - Policy - Rehabilitation Appliances Program (RAP) - Essential
2212593 Medical Equipment Payment (EMEP) - Mail out 2022

HEALTH CARE AND SUPPORT SERVICES - Policy - Update to Nurse Practitioner and Midwife
2210945 Arrangements 2022
2216327 HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Aged Care resources
2216328 HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Community Nursing

HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Fair Work Commission -
2216332 | Veterans' Home Care (VHC) & Community Nursing (CN) Fees

HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Greenslopes Legacy
2219049 Development
2216329 HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Home Birth Advice

HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Question Time Briefs (QTBs) /
2216326 Estimates

HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Service Performance
2216323 Committee
2216333 | HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Transport

HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Veteran Family (VFP)
2216325 Coordinator Requests

HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Veterans' Home Care (VHC)
2216331 | & Community Nursing (CN) Procurement
2212752 HEALTH CARE AND SUPPORT SERVICES - Policy - Women Veterans - Consultation
2210632 | HEALTH CARE AND SUPPORT SERVICES - Procedures - Bupa Resource Pack
2214883 HEALTH CARE AND SUPPORT SERVICES - Procedures - Hospital Clinical Coding & Billing Audit Project




(HCCBA) — Deliverable — Procedures & Templates

HEALTH CARE AND SUPPORT SERVICES - Procedures - Medical Expenses Privately Incurred (MEPI)

2214525 | Procedures and Admin
2212720 HEALTH CARE AND SUPPORT SERVICES - Procedures - Open Arms National — SafeSide Project

HEALTH CARE AND SUPPORT SERVICES - Procedures - Open Arms Southern Queensland — Procedures —
2212756 | 2022
2210642 HEALTH CARE AND SUPPORT SERVICES - Program Management - Accommodation Statistics Summary

HEALTH CARE AND SUPPORT SERVICES - Program Management - Administration of Veterans’ Home
2219030 | Care (VHC) Individual Arrangements

HEALTH CARE AND SUPPORT SERVICES - Program Management - COMMUNITY NURSING PROGRAM
2217222 | MANAGEMENT 2022-2023 - Regal Health Correspondence and Notes

HEALTH CARE AND SUPPORT SERVICES - Program Management - Coordinated Client Support Branch -
2212813 Coordination and Staff Movement Documents - (Not for Circulation)

HEALTH CARE AND SUPPORT SERVICES - Program Management - Diabetes Membership Program — Mail
2212591 | Out to DVA White Card holders without diabetes as accepted condition - 2022

HEALTH CARE AND SUPPORT SERVICES - Program Management - Group Management Open Arms
2210253 Western Australia 2022

HEALTH CARE AND SUPPORT SERVICES - Program Management - Group Programs — Administration and
2217862 Enquiries

HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Policy Section Recruitment and
2212269 | Staffing

HEALTH CARE AND SUPPORT SERVICES - Program Management - Hearing - Financial - Invoices - 2022 -
2210088 | 2023

HEALTH CARE AND SUPPORT SERVICES - Program Management - Hearing - Clients Correspondence
2210093 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Program Management - Hearing- Clients
2210095 | Complaints/Ministerial Correspondence 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Program Management - Medical expenses privately incurred
2216984 | (MEPI) DATA - Financial Year 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Program Management - Mental Health and Wellbeing Services

Division (MHWSD) - Service Review and Transformation Program (SRTP) — Strategic Development -
2212409 Program Communications

HEALTH CARE AND SUPPORT SERVICES - Program Management - Mental Health and Wellbeing Services
2210517 | Division (MHWSD) - Strategic Development - Transformation
2210635 HEALTH CARE AND SUPPORT SERVICES - Program Management - Online Group Program Manuals 2022

HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms ACT / Southern NSW -
2210934 Contract Management

HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms ACT / Southern NSW -
2210598 Group Programs 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Interaction Training
2219759 KANDO Platform - Correspondence and Background Information Only
2212589 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms National - SafeSide Project

HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms South QLD Group Program
2211961 | Expenditure and Authorisation Financial Year 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms South QLD Group Program
2211962 Procurement Financial Year 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS)
2218972 | Risk & Controls Assessment - Quarter 2 - October to December 2022 - Directors' Confirmations

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS)
2218969 Risk & Controls Assessment - Quarter 2 - October to December 2022 - Emails Support Documents

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS)

Risk & Controls Assessment - Quarter 2 - October to December 2022 - Reporting and First Assistant
2218974 | Secretary Sign off

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS)
2218970 | Risk & Controls Assessment - Quarter 2 - October to December 2022- Evidence of Controls




HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS)
Risk & Controls Assessment (RCA) - Quarter 1 - July to September 2022 - Assistant Secretaries'

2213833 | Confirmations

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS)
2213818 | Risk & Controls Assessment (RCA) - Quarter 1 - July to September 2022 - Directors' Communications

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS)
2213825 | Risk & Controls Assessment (RCA) - Quarter 1 - July to September 2022 - Directors' Confirmations

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS)
2213820 | Risk & Controls Assessment (RCA) - Quarter 1 - July to September 2022 - Email Supporting Documents

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS)
2213821 | Risk & Controls Assessment (RCA) - Quarter 1 - July to September 2022 - Evidence of Controls

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS)

Risk & Controls Assessment (RCA) - Quarter 1 - July to September 2022 - Reporting / First Assistant
2213840 | Secretary (FAS) Client Engagement and Support Services (CESS) Approval

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS)
2218968 | Risk & Controls Assessment Quarter 2 - October to December 2022 - Directors' Communications

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS)

Risk & Controls Assessments - Quarter 2 - October to December 2022 - Assistant Secretary
2218973 | Confirmations

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmaceutical Programs and
2216924 | Operations (PPO) - Attachment, Program Services Schedule

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2212790 (PPO) — Business Continuity Plan

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2212796 (PPQO) — Cessation Forms

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2212797 (PPO) — Change Orders

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2219060 (PPO) - High Level Briefs, Data & Documentation

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2216587 (PPO) - Medicinal Cannabis (MC) Correspondence

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2216562 (PPO) - Medicinal Cannabis (MC) Review

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2212793 | (PPO) — Onboarding

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2212791 (PPQO) — Performance Reviews

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2218083 (PPO) — Post Payment Monitoring (PPM)

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2212794 | (PPO) - Section A — Position Information

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2212798 | (PPO) — Staff

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2212792 | (PPO) — Stats/Quality control

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2212789 (PPO) - Training Material / how-to guides / Troubleshooting

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2212795 (PPO) — Work from Home (WFH) Agreements

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations
2212799 (PPO) — Work Orders

HEALTH CARE AND SUPPORT SERVICES - Program Management - Phoenix Australia Research Abstracts
2214274 | and PSS webinars

HEALTH CARE AND SUPPORT SERVICES - Program Management - Psychiatric Assistance Dogs - Public
2218092 | Access Rights
2212648 HEALTH CARE AND SUPPORT SERVICES - Program Management - Quality and Safety Program -




Consultation

HEALTH CARE AND SUPPORT SERVICES - Program Management - Quality and Safety Program - Project

2212649 Documents

HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Appliances Program -
2210100 | Commission Submissions 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical
2214186 Reference Committee - Terms of Reference (TOR)

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Home Care (VHC) Client
2219901 Transition Team Executive Reporting

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Home Care (VHC) Client
2219910 | Transition Team Procedures

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Home Care (VHC) Client
2219914 | Transition Team Staffing

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Home Care (VHC) Client
2219906 | Transition Team VHC Service Provider (SP) Training

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub
2216493 Hawkesbury Region

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Hunter
2216502 Region
2216483 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Ipswich

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Northern
2216472 | Adelaide

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub
2216492 Queanbeyan

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub
2216460 | Southwest Perth

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Surf Coast
2216512 | / Geelong

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Tweed /
2216503 North Coast

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hubs — Burnie
2220279 | - Feasibility Study 2020

HEALTH CARE AND SUPPORT SERVICES - Program Management - Workforce Incentive Program (WIP)
2213841 Practice Stream - All correspondence for 2017

HEALTH CARE AND SUPPORT SERVICES - Program Management - Workforce Incentive Program (WIP)
2213842 Practice Stream - All correspondence for 2018

HEALTH CARE AND SUPPORT SERVICES - Program Management - Workforce Incentive Program (WIP)
2213846 Practice Stream - All correspondence for 2019

HEALTH CARE AND SUPPORT SERVICES - Program Management - Workforce Incentive Program (WIP)
2213852 Practice Stream - All correspondence for 2020

HEALTH CARE AND SUPPORT SERVICES - Program Management - Workforce Incentive Program (WIP)
2213853 Practice Stream - All correspondence for 2021

HEALTH CARE AND SUPPORT SERVICES - Program Management - Workforce Incentive Program (WIP)
2213854 | Practice Stream - All correspondence for 2022

HEALTH CARE AND SUPPORT SERVICES - Program Management - Workforce Incentive Program (WIP)
2213855 Practice Stream - All correspondence for 2023

HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Outreach Program Administrative
2210608 Documents

HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Outreach Program Project
2212605 Documentation

HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Outreach Program Working with
2212394 | Vulnerable People (WWVP) and Working with Children Checks (WWCC) 2020-2021

HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Outreach Program Working with
2210495 | Vulnerable People (WWVP) and Working with Children Checks (WWCC) 2022-2023

HEALTH CARE AND SUPPORT SERVICES - Reporting - Client Engagement and Support Services (CESS)
2210021 | Division - 2022-2023 Committee Papers - Program Governance and Evaluation - PGE [formerly Health




Programs Office]

HEALTH CARE AND SUPPORT SERVICES - Reporting - Community Nursing Program Management 2022-

2214744 | 2023 - Bupa Contract Chemotherapy in the Home Services

HEALTH CARE AND SUPPORT SERVICES - Reporting - Community Nursing Program Management 2022-
2210654 2023 - Program Performance Indicator (PPl) Reporting

HEALTH CARE AND SUPPORT SERVICES - Reporting - Intimate Partner Violence Research - Executive
2216248 | briefs
2212719 HEALTH CARE AND SUPPORT SERVICES - Reporting - Open Arms National - SafeSide Project

HEALTH CARE AND SUPPORT SERVICES - Reporting - Procurement and Contract Management ( P&CM )
2218027 Branch - Weekly Summary - 2020 - 2022

HEALTH CARE AND SUPPORT SERVICES - Reporting - Provider Engagement and Management Branch
2214052 (PEMB) - Contract Management Capability - Contracting Entity Snapshots - Day Procedure Centres

HEALTH CARE AND SUPPORT SERVICES - Reporting - Provider Engagement and Management Branch
2214057 (PEMB) - Contract Management Capability - Contracting Entity Snapshots - Private Hospitals

HEALTH CARE AND SUPPORT SERVICES - Reporting - Provider Engagement and Management Branch
2218088 | (PEMB) - Weekly Summary - 2023

HEALTH CARE AND SUPPORT SERVICES - Research - ARP2105 Intimate Partner Violence Draft Final
2217545 Report - review process

HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW)
2220211 Program — Agency Project — Employment Transitions (Schedule 8)

HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW)
2220210 Program — Agency Project — Health service use of ex-serving ADF members ARP2218 (Schedule 11)

HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW)
2220219 Program — Agency Project — Incarceration of Veterans’ Report ARP2217 (Schedule 10)

HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW)
2220213 | Program — Agency Project — Income and income sources of ex-serving ADF members (Schedule 8)

HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW)

Program — Agency Project — Serving and ex-serving Australian Defence Force who have served since
2220222 1985: suicide monitoring 1997 to 2021 (Schedule 8)

HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW)
2220214 | Program — Agency Project — Sources of Veteran Information (Schedule 8)

HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW)

Program - Agency Project - Suicide monitoring for members who have served since 1985 and died
2214248 between 1997 to 2020

HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW)
2220221 | Program — Agency Project — Wellbeing of Veterans ARP2216 (Schedule 9)

HEALTH CARE AND SUPPORT SERVICES - Research - COORDINATED VETERANS' CARE (CVC) PROGRAM
2218708 | MANAGEMENT 2022-24 - CVC EVALUATION

HEALTH CARE AND SUPPORT SERVICES - Research - Efficacy of group programs for veteran community
2219693 literature review — ARP2220
2217362 HEALTH CARE AND SUPPORT SERVICES - Research - Epidemiologist for Consultant Services - ARP2219
2211482 HEALTH CARE AND SUPPORT SERVICES - Research - Incarceration of veterans - ARP2217
2215586 HEALTH CARE AND SUPPORT SERVICES - Research - Request for Quotation (RFQ) - Evaluation Panel
2215584 HEALTH CARE AND SUPPORT SERVICES - Research - Request for Quotation (RFQ) Received

HEALTH CARE AND SUPPORT SERVICES - Research - Understanding the use of healthcare services by ex-
2211483 | serving Australian Defence Force (ADF) members - ARP2218
2216588 | HEALTH CARE AND SUPPORT SERVICES - Research - Veteran Gambling
2211481 | HEALTH CARE AND SUPPORT SERVICES - Research - Wellbeing of Veterans - ARP2216
2212751 HEALTH CARE AND SUPPORT SERVICES - Research - Women Veterans — Curtin University

HEALTH CARE AND SUPPORT SERVICES - Research - Women Veterans — Flinders University - No
2212750 | Woman's Land: female veterans, gender, transition and support for mental health

HEALTH CARE AND SUPPORT SERVICES - Reviewing - Clinical Incident Review - Open Arms — Clinical
2214642 | Services - Clinical Incident Audit Reports

HEALTH CARE AND SUPPORT SERVICES - Reviewing - Hearing Discovery Review 2022 - Parliamentary
2212434 | Document Management System (PDMS) Client Feedback




HEALTH CARE AND SUPPORT SERVICES - Reviewing - Mental Health and Wellbeing Services Division
(MHWSD) — Strategic Development - Service Review and Transformation Program (SRTP) — Strategic

2212427 Development - Current State Review (Functional Review)

HEALTH CARE AND SUPPORT SERVICES - Reviewing - Mental Health and Wellbeing Services Division

(MHWSD) — Strategic Development - Service Review and Transformation Program (SRTP) — Strategic
2212428 Development - Current State Review (Service Review)

HEALTH CARE AND SUPPORT SERVICES - Reviewing - Mental Health and Wellbeing Services Division

(MHWSD) — Strategic Development - Service Review and Transformation Program (SRTP) — Strategic
2212429 Development - Future Trends Review (Horizon Scan)

HEALTH CARE AND SUPPORT SERVICES - Reviewing - Mental Health and Wellbeing Services Division

(MHWSD) — Strategic Development - Service Review and Transformation Program (SRTP) — Strategic
2212430 | Development - Solutions Design

HEALTH CARE AND SUPPORT SERVICES - Reviewing - Workforce Incentive Program (WIP) Practice
2213829 | Stream - Standard Operating Procedures (SOP) and Processes

HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Cabrini - Palliative Care
2216459 at Home

HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Ramsay Health Care -
2216307 | Hospital In The Home

HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Ramsay Health Care -
2216434 | Rehabilitation in the Home

HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Ramsay Health Care -
2216436 | Virtual Home Health Service

HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Spendelove Private
2218939 | Hospital - Persistent Pain Program — full day (two phases)

HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Toowong Private
2218937 Hospital - Mobile Recovery Support Service (MRSS) Program

HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Booked Car with Driver Sent Items
2211693 | Emails 2015

HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Booked Car with Driver Sent Items
2211694 | Emails 2016

HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Booked Car with Driver Sent Items
2211695 | Emails 2017

HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Booked Car with Driver Sent Items
2211696 | Emails 2018

HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Booked Car with Driver Sent Items
2211697 | Emails 2019

HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Booked Car with Driver Sent Items
2211702 | Emails 2020

HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Booked Car with Driver Sent Items
2211703 Emails 2021

HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - Booked Car with Driver Sent Items
2211704 Emails 2022

HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - DO800 Form Financial Year 2022-
2210935 | 2023

HOUSING ASSISTANCE - Advice - Returned Defence Service Homes Loan (DSHL) Bulk mail-out (sent on
2215868 | 26092022)

HOUSING ASSISTANCE - Agreements - Defence Home Ownership Assistance Scheme (DHOAS) - 2008
2212444 | Memorandum of Understanding (MOU) - Contract Change Proposals (CCP)

HOUSING ASSISTANCE - Audit - Defence Home Ownership Assistance Scheme (DHOAS) - Internal Audit -
2217774 New Starters Training 2022 (1)
2217707 | HOUSING ASSISTANCE - Audit - Defence Service Homes (DSH) Westpac Reports

HOUSING ASSISTANCE - Complaints Handling - Defence Service Homes (DSH) Insurance - Annual Gross
2215045 | Written Premiums (GWP) Declarations 2020-2022

HOUSING ASSISTANCE - Complaints Handling - Defence Service Homes (DSH) Insurance - Australian
2215033 | Financial Complaints Authority (AFCA)
2215054 | HOUSING ASSISTANCE - Complaints Handling - Defence Service Homes (DSH) Insurance - Code of




Practice

HOUSING ASSISTANCE - Complaints Handling - Defence Service Homes (DSH) Insurance - Financial

2215036 | Ombudsman Service (FOS) Brochures

HOUSING ASSISTANCE - Complaints Handling - Defence Service Homes (DSH) Insurance - Financial
2215040 | Ombudsman Service (FOS) Determinations

HOUSING ASSISTANCE - Complaints Handling - Defence Service Homes (DSH) Insurance - Financial
2215047 | Ombudsman Service (FOS) Notices of Response

HOUSING ASSISTANCE - Complaints Handling - Defence Service Homes (DSH) Insurance - Insurance
2215051 | Council of Australia

HOUSING ASSISTANCE - Complaints Handling - Defence Service Homes (DSH) Insurance - Internal
2215030 | Dispute Resolutions (IDR's)
2215050 HOUSING ASSISTANCE - Complaints Handling - Defence Service Homes (DSH) Insurance - Large file data

HOUSING ASSISTANCE - Financial Assistance - Defence Home Owner Scheme (DHOS) Subsidy
2212347 Documents 2022-2023

HOUSING ASSISTANCE - Financial Assistance - Defence Home Ownership Assistance Scheme (DHOAS)
2212348 | Subsidy Documents 2022-2023

HOUSING ASSISTANCE - Procedures - Defence Home Loans Subsidy Review Officers — Reference
2214297 Material

HOUSING ASSISTANCE - Procedures - Defence Housing Australia (DHA) Transition of Defence Home
2212132 | Owner Scheme (DHOS)
2214247 HOUSING ASSISTANCE - Procedures - Website & E Resources
2214971 HOUSING ASSISTANCE - Reporting - Account Closures - Australian Military Bank (AMB)
2214969 | HOUSING ASSISTANCE - Reporting - Account Closures - Defence Bank
2214963 HOUSING ASSISTANCE - Reporting - Account Closures - NAB
2214949 | HOUSING ASSISTANCE - Reporting - Australian Military Bank (AMB) Reporting Requests
2214947 HOUSING ASSISTANCE - Reporting - Defence Bank Reporting Requests
2216716 HOUSING ASSISTANCE - Reporting - Defence Home Owner Scheme (DHOS) Balance Report

HOUSING ASSISTANCE - Reporting - Defence Home Ownership Assistance Scheme (DHOAS) Adjustment
2212297 | Spreadsheets

HOUSING ASSISTANCE - Reporting - Defence Home Ownership Assistance Scheme (DHOAS) Bank
2215127 | Reports - Australian Military Bank (AMB)

HOUSING ASSISTANCE - Reporting - Defence Home Ownership Assistance Scheme (DHOAS) Bank
2215125 Reports - Defence Bank

HOUSING ASSISTANCE - Reporting - Defence Home Ownership Assistance Scheme (DHOAS) Bank
2215124 Reports - NAB

HOUSING ASSISTANCE - Reporting - Defence Home Ownership Assistance Scheme (DHOAS) Canstar
2214944 | Median Interest Rate

HOUSING ASSISTANCE - Reporting - Defence Home Ownership Assistance Scheme (DHOAS) Monthly
2216543 Loan Balance Reports

HOUSING ASSISTANCE - Reporting - Defence Home Ownership Assistance Scheme (DHOAS) Payment
2213459 Processing Spreadsheet Archive Financial Year 2022 - 2023

HOUSING ASSISTANCE - Reporting - Defence Home Ownership Assistance Scheme (DHOAS) Reserve
2213460 | Audit Archive Financial Year 2008-2009

HOUSING ASSISTANCE - Reporting - Defence Home Ownership Assistance Scheme (DHOAS) Subsidy
2214940 Runs
2214929 HOUSING ASSISTANCE - Reporting - NAB BSB Discrepancies
2214928 HOUSING ASSISTANCE - Reporting - NAB Loan Payouts
2214946 HOUSING ASSISTANCE - Reporting - NAB Reporting Requests
2214927 | HOUSING ASSISTANCE - Reporting - NAB Split Loan Investigations
2214926 HOUSING ASSISTANCE - Reporting - Outstanding Errors
2216725 HOUSING ASSISTANCE - Reporting - Payment Verification
2214924 | HOUSING ASSISTANCE - Reporting - Pre Subsidy Run Tasks

HOUSING ASSISTANCE - Reporting - Subsidised Loan Limit (SLL) Based on National Weighted Average
2215128 | House Price (NWAHP)




PERSONNEL MANAGEMENT - Addresses (presentations) - Transformation Showcase 2022 - Meeting

2218123 | One - 29 April 2022

PERSONNEL MANAGEMENT - Addresses (presentations) - Transformation Showcase 2022 - Meeting
2218126 | Three - 25 November 2022

PERSONNEL MANAGEMENT - Addresses (presentations) - Transformation Showcase 2022 - Meeting
2218124 | Two - 26 August 2022

PERSONNEL MANAGEMENT - Addresses (presentations) - Transformation Showcase 2023 - Meeting
2218135 Four

PERSONNEL MANAGEMENT - Addresses (presentations) - Transformation Showcase 2023 - Meeting
2218127 | One

PERSONNEL MANAGEMENT - Addresses (presentations) - Transformation Showcase 2023 - Meeting
2218133 | Three

PERSONNEL MANAGEMENT - Addresses (presentations) - Transformation Showcase 2023 - Meeting
2218128 | Two
2210010 PERSONNEL MANAGEMENT - Advice - Cases / Investigations / Incidents
2215605 PERSONNEL MANAGEMENT - Advice - Human Resource Business Partners (HRBP) - Administration
2215694 | PERSONNEL MANAGEMENT - Advice - People Services Branch (PSB) - Incidents 2022
2213956 PERSONNEL MANAGEMENT - Agreements - Corporate Legal Branch — Staffing
2212749 | PERSONNEL MANAGEMENT - Agreements - Corporate Legal Branch — Staffing
2216699 PERSONNEL MANAGEMENT - Agreements - Labour Hire Individual Performance Agreements

PERSONNEL MANAGEMENT - Agreements - Open Arms — Client Assist Contact Centre — Clinical
2212745 Supervision Financial Year 2022-2023

PERSONNEL MANAGEMENT - Agreements - Open Arms ACT / Southern NSW - Remote Work
2210879 | Agreements 2022-2023

PERSONNEL MANAGEMENT - Agreements - Open Arms Individual Performance Agreement (IPA)
2210891 | Tracking Performance Cycles
2216701 | PERSONNEL MANAGEMENT - Agreements - Trainee Check In’s

PERSONNEL MANAGEMENT - Agreements - Veteran Wellbeing Program - Project Plans and Reporting
2214537 | 2019-2025 - Labour Hire Contracts and Administration

PERSONNEL MANAGEMENT - Arrangements - Arrangements for Travel - Open Arms Western Australia -
2210239 | 2022-2023
2214892 PERSONNEL MANAGEMENT - Arrangements - Communications 2022 - Performance Agreements
2210878 PERSONNEL MANAGEMENT - Arrangements - Open Arms ACT / Southern NSW - Travel 2022-2023
2216678 | PERSONNEL MANAGEMENT - Arrangements - Open Arms South Australia (SA) - Regional Circuit

PERSONNEL MANAGEMENT - Arrangements - Policy Development Branch - Eligibility for Travel - 2022 -
2213225 2024

PERSONNEL MANAGEMENT - Compliance - Open Arms ACT / Southern NSW - Working with Children's
2210880 | Checks

PERSONNEL MANAGEMENT - Compliance - Open Arms Southern Queensland - Working With Children —
2213990 | Blue Card —2022
2210255 PERSONNEL MANAGEMENT - Compliance - Open Arms WA staff forms 2022
2210238 PERSONNEL MANAGEMENT - Compliance - Open Arms WA XXX Supervision 2022 to 2023
2210449 PERSONNEL MANAGEMENT - Compliance - Practising Certificates

PERSONNEL MANAGEMENT - Compliance - Veteran Family Advocate (VFA) Acceptance of Gifts and
2215315 Benefits — 2022-2023

PERSONNEL MANAGEMENT - Counselling - DVA Staff - Social Workers' Records and Case Notes -
2214241 | CONFIDENTIAL FILES - Access only by XXX - Contact Director Records for further information

PERSONNEL MANAGEMENT - Counselling - DVA Staff - Social Workers' Records and Case Notes -
2214312 | CONFIDENTIAL FILES - Access only by XXX - Contact Director Records for further information

PERSONNEL MANAGEMENT - Counselling - DVA Staff - Social Workers' Records and Case Notes -
2214519 | CONFIDENTIAL FILES - Access only by XXX - Contact Director Records for further information

PERSONNEL MANAGEMENT - Counselling - DVA Staff - Social Workers' Records and Case Notes -
2214316 | CONFIDENTIAL FILES - Access only by XXX - Contact Director Records for further information
2210106 PERSONNEL MANAGEMENT - Counselling - Open Arms - NSW Clinical Staff Supervision 2022/2023




2210882 PERSONNEL MANAGEMENT - Counselling - Open Arms ACT / Southern NSW - Clinical Qualifications

PERSONNEL MANAGEMENT - Employment conditions - ARCHIVED Defence Home Ownership Assistance
2215120 | Scheme (DHOAS) Staff and Section Organisational Charts 2008-2022

PERSONNEL MANAGEMENT - Employment conditions - Defence Home Ownership Assistance Scheme

(DHOAS) - STAFF MANAGEMENT - Buddy System, Birthday Lists, Awards lists, Phone list - August 2022 -
2212594 | onwards

PERSONNEL MANAGEMENT - Employment conditions - Diversity and Inclusion - Staff Administration -
2212838 | Working from Home Arrangements / Job Descriptions

PERSONNEL MANAGEMENT - Employment conditions - Information Records Management (IRM)
2212490 | Contractors - Staffing Administration and Management - Financial Year 2022-2023

PERSONNEL MANAGEMENT - Employment conditions - Open Arms ACT / Southern NSW — Declarations
2212642 | of Outside Employment and Conflicts of Interest

PERSONNEL MANAGEMENT - Employment conditions - Provider Engagement and DVA Medicare
2209986 | Operations (DMO) - Personnel Management (Restricted) - DMO Work From Home (WFH) Agreements
2217419 PERSONNEL MANAGEMENT - Employment conditions - Senior Executive Expectation Letters - 2022

PERSONNEL MANAGEMENT - Employment conditions - SES - Senior Executive Service Remuneration -
2217414 | 2021

PERSONNEL MANAGEMENT - Employment conditions - SES - Senior Executive Service Remuneration -
2217417 | 2022
2220046 PERSONNEL MANAGEMENT - Insurance - Staff Registration & Insurance Docs Victoria & Tasmania 2023

PERSONNEL MANAGEMENT - Leave - Legislation Improvement Team (LIT) Management - Leave Register
2215244 | 2022-2023
2218138 PERSONNEL MANAGEMENT - Meetings - Community of Practice 2023 - 2024

PERSONNEL MANAGEMENT - Planning - Audit and Risk Management Section - Duty Statements /
2216286 Recruitment

PERSONNEL MANAGEMENT - Planning - Audit and Risk Management Section - External Audit —
2214765 | Australian National Audit Office (ANAQO) Staff On-boarding and Off-boarding

PERSONNEL MANAGEMENT - Planning - Audit and Risk Management Section - Flexible Work
2213767 Arrangements - 2022-2023
2210084 | PERSONNEL MANAGEMENT - Planning - Care and Assistance Programs - Staff Movements 2022 - 2023
2216287 PERSONNEL MANAGEMENT - Planning - Communications 2021 - Work From Home (WFH) Agreements
2214890 PERSONNEL MANAGEMENT - Planning - Communications 2022 - Work From Home (WFH) Agreements
2210037 PERSONNEL MANAGEMENT - Planning - Community Policy Branch — Administration
2212787 PERSONNEL MANAGEMENT - Planning - DVA Entry Level Programs - Graduate Program - 2023

PERSONNEL MANAGEMENT - Planning - Fraud Strategy and Prevention Section — Working from Home
2214020 | Agreements 2022-2023

PERSONNEL MANAGEMENT - Planning - Mental Health and Wellbeing Services Division (MHWSD) -
2218953 Feedback & Information Releases - Recruitment

PERSONNEL MANAGEMENT - Planning - Mental Health and Wellbeing Services Division (MHWSD) -
2216282 Feedback & Information Releases - Recruitment & Position Descriptions
2218334 PERSONNEL MANAGEMENT - Planning - Procurement Support - Administration

PERSONNEL MANAGEMENT - Planning - Work From Home (WFH) Agreements - Reporting & Data
2219512 Management Team

PERSONNEL MANAGEMENT - Planning - XXX - Staffing - Defence Service Home Ownership Assistance
2219563 | Scheme (DHOAS)
2219628 PERSONNEL MANAGEMENT - Procedures - Archived Recruitment and Selection Guidelines

PERSONNEL MANAGEMENT - Procedures - Current Recruitment and Selection Guidelines (Working
2219625 | Documents)
2215698 PERSONNEL MANAGEMENT - Recruitment - Australian Public Service (APS) Surge Reserve

PERSONNEL MANAGEMENT - Recruitment - Client Benefits Division (CBD) - Job Reference - DVAN134
2212861 APS4 Claim Support

PERSONNEL MANAGEMENT - Recruitment - Client Benefits Division (CBD) — Processing & Defence
2212329 | Home Ownership Assistance Scheme (PD) Branch — APS 6 Workload Manager - 2022
2212551 PERSONNEL MANAGEMENT - Recruitment - Client Benefits Division (CBD) - Processing & Defence Home




Ownership Assistance Scheme (PD) Branch - APS Gazette temp opportunities for Commonwealth
employees APS6 August 2022

PERSONNEL MANAGEMENT - Recruitment - Client Benefits Division (CBD) - Processing and Defence

2212906 | Home Ownership Assistance Scheme (DHOAS) Branch - DVAO1559 EL1 Assistant Director (AD)

PERSONNEL MANAGEMENT - Recruitment - Client Benefits Division (CBD) - Processing and Defence

Home Ownership Assistance Scheme (DHOAS) Branch - DVAO1583 APS6 Team Leader and Senior
2214127 | Delegate GAZETTAL

PERSONNEL MANAGEMENT - Recruitment - Client Benefits Division (CBD) - Processing and Defence

Home Ownership Assistance Scheme Branch (PDB) - DVAN135 APS4 & APS5 Trainee Delegate /
2212913 | Delegate August 2022

PERSONNEL MANAGEMENT - Recruitment - DVA01611 APS6 Program Manager - Household Services
2217818 and Attendant Care
2217386 PERSONNEL MANAGEMENT - Recruitment - DVAO1608 - APS4 - Various

PERSONNEL MANAGEMENT - Recruitment - DVAO1609 EL1 Assistant Director - Rehabilitation Program
2217815 and Project Management

PERSONNEL MANAGEMENT - Recruitment - DVAO1610 EL1 Assistant Director - Household Services and
2217816 | Attendant Care Program Delivery
2219674 PERSONNEL MANAGEMENT - Recruitment - DVAO1622 - APS3 - Various Opportunities

PERSONNEL MANAGEMENT - Recruitment - Financial Management Branch - Carryovers and Project
2211769 requests 2022 - 2023 - Details

PERSONNEL MANAGEMENT - Recruitment - Financial Management Branch - Staffing - DVAO1592 - EL1,
2215318 | Various opportunities - Chief Financial Officer Division

PERSONNEL MANAGEMENT - Recruitment - Financial Management Branch - Staffing - DVAO1593 - APS5
2215319 | and APS6, Various Opportunities - Chief Financial Officer Division

PERSONNEL MANAGEMENT - Recruitment - Fraud Strategy and Prevention Section — Scams Response
2210218 Framework Recruitment

PERSONNEL MANAGEMENT - Recruitment - Grants Operations Administration — Restricted Access -
2216932 Contractor Recruitment Documentation
2216864 PERSONNEL MANAGEMENT - Recruitment - Hospital Programs Section - APS5 Program Officer

PERSONNEL MANAGEMENT - Recruitment - Income Support Management - Recruitment
2214664 | Documentation
2214686 PERSONNEL MANAGEMENT - Recruitment - Income Support Management - Recruitment Documents
2213097 PERSONNEL MANAGEMENT - Recruitment - Information Access Unit — Permanent Recruitment 2022

PERSONNEL MANAGEMENT - Recruitment - Legislation Improvement Team (LIT) Management -
2215242 | Recruitment Documents (D1385 / Work Orders / Employment Approval Template)

PERSONNEL MANAGEMENT - Recruitment - Mail & Courier Services - Records Officer APS3 - Non-
2214441 ongoing - September 2022

PERSONNEL MANAGEMENT - Recruitment - Mental Health & Wellbeing Services Division (MHWSD) -
2218351 Business Operations - Non-ongoing Conversions

PERSONNEL MANAGEMENT - Recruitment - Mental Health & Wellbeing Services Division (MHWSD) -
2218352 Open Arms - Non-ongoing Conversions

PERSONNEL MANAGEMENT - Recruitment - Mental Health and Wellbeing Services Division (MH&WS )
2216717 | Labour Hire Change Orders for Statutory Increase July 2022

PERSONNEL MANAGEMENT - Recruitment - Mental Health and Wellbeing Services Division (MHWSD)
2217688 Labour Hire Conversions 2022-2023

PERSONNEL MANAGEMENT - Recruitment - Non Ongoing APS3 - Non-Ongoing - QLD - Mail and Courier
2214962 | Services Team
2210107 PERSONNEL MANAGEMENT - Recruitment - Open Arms NSW Contracted Staff 2022/2023

PERSONNEL MANAGEMENT - Recruitment - Open Arms Regions — Requests, Approvals & Decisions —
2213922 2022-2023

PERSONNEL MANAGEMENT - Recruitment - Open Arms VIC / TAS 2022-2023 Financial Year Staff On-
2212223 Boarding Procedures & Documents

PERSONNEL MANAGEMENT - Recruitment - People Services Branch (PSB) Recruitment - Services
2212291 | Australia - Order Of Merit - Candidates - Client Benefits Division (CBD)
2212290 PERSONNEL MANAGEMENT - Recruitment - People Services Branch (PSB) Recruitment - Services




Australia Order of Merit - Job Packs for Merit Pool Candidates

2216712 PERSONNEL MANAGEMENT - Recruitment - Private Hospitals Program Assistant Director Recruitment

PERSONNEL MANAGEMENT - Recruitment - Processing Division — Labour Hire (LH) — Social Worker -
2212464 | August 2022

PERSONNEL MANAGEMENT - Recruitment - Processing Division — Non-Ongoing (NOG) Recruitment —
2212398 | APS500

PERSONNEL MANAGEMENT - Recruitment - Program Governance and Evaluation — EL1 Selection —
2215099 | DVAO1600 2022

PERSONNEL MANAGEMENT - Recruitment - Provider Engagement and DVA Medicare Operations
2209981 | (DMO) - Personnel Management (Restricted) - DMO Team Recruitment & HR records

PERSONNEL MANAGEMENT - Recruitment - Rehabilitation Delegates (RAP) & Health Approvals and
2215239 | Transport (HART) - APS5 Selection Process Documents

PERSONNEL MANAGEMENT - Recruitment - Senior Organisational Analyst — Mental Health and
2212808 | Wellbeing Services Division (MHWSD) — Service Review and Transformation Program (SRTP)

PERSONNEL MANAGEMENT - Recruitment - Senior Service Designer — Mental Health and Wellbeing
2212809 | Services Division (MHWSD) — Service Review and Transformation Program (SRTP)

PERSONNEL MANAGEMENT - Recruitment - Services Australia to Chief Financial Officer (CFO) Division
2220292 | April 2022

PERSONNEL MANAGEMENT - Recruitment - Strategic Development Support Officer — Mental Health
2212810 | and Wellbeing Services Division (MHWSD) — Service Review and Transformation Program (SRTP)

PERSONNEL MANAGEMENT - Recruitment - Veterans' Access Network (VAN) — Permanent Recruitment
2214072 | 2022

PERSONNEL MANAGEMENT - Reporting - Fraud Strategy and Prevention Section - Fraud Awareness and
2212630 | Culture Survey

PERSONNEL MANAGEMENT - Reporting - Grants Operations Administration - Restricted Access -
2215895 | General Staffing Documents

PERSONNEL MANAGEMENT - Reporting - Grants Operations Administration — Restricted Access -
2213402 | Medical Certificates

PERSONNEL MANAGEMENT - Reporting - Grants Operations Administration — Restricted Access -
2213403 Performance Feedback Scheme (PFS) Reports

PERSONNEL MANAGEMENT - Reporting - Management Clearance - Subsidy Review Officer (SRO)
2212495 Reviewing

PERSONNEL MANAGEMENT - Reporting - Provider Engagement and DVA Medicare Operations (DMO) -
2209980 Personnel Management (Restricted) - DMO Team Management Admin
2212760 | PERSONNEL MANAGEMENT - Reporting - Work Health & Safety - National Hearing Assessments 2022
2214138 PERSONNEL MANAGEMENT - Security - Staff Clearances
2215636 PERSONNEL MANAGEMENT - Training - Activation / Customisation
2215629 | PERSONNEL MANAGEMENT - Training - Advanced use

PERSONNEL MANAGEMENT - Training - Adverse Events Analysis (AEA) - Mental and Social Health
2211383 Programs - Staff Workforce, Training, and Resources

PERSONNEL MANAGEMENT - Training - Brisbane Military Rehabilitation and Compensation Act (MRCA)
2214641 Combined Benefits Processing (CBP) - Training Documents

PERSONNEL MANAGEMENT - Training - Claims Assessment and Management (CAM) Branch - Training
2216677 Material — Sydney and Hobart

PERSONNEL MANAGEMENT - Training - Client Benefits Division - DRCA / Permanent Impairment (PI)

and Combined Benefits (CB) - Staff Development - Combined Benefits Processing (CBP) Training
2215985 Resources

PERSONNEL MANAGEMENT - Training - Client Benefits Division - DRCA / Permanent Impairment (PI)
2215989 | and Combined Benefits (CB) - Staff Development - Letter Examples

PERSONNEL MANAGEMENT - Training - Client Benefits Division - DRCA / Permanent Impairment (PI)
2215984 | and Combined Benefits (CB) - Staff Development - Medical Impairment Assessments (MIA)

PERSONNEL MANAGEMENT - Training - Client Benefits Division - DRCA / Permanent Impairment (PI)
2216249 | and Combined Benefits (CB) - Staff Development - Offer letters

PERSONNEL MANAGEMENT - Training - Client Benefits Division - DRCA / Permanent Impairment (PI)
2215986 | and Combined Benefits (CB) - Staff Development - Permanent Impairment (Pl) Training Resources




PERSONNEL MANAGEMENT - Training - Client Benefits Division - DRCA / Permanent Impairment (Pl)

2217423 | and Combined Benefits (CB) - Staff Development - Pl Report requests

PERSONNEL MANAGEMENT - Training - Client Benefits Division - DRCA / Permanent Impairment (PI)
2215987 | and Combined Benefits (CB) - Staff Development - Task Cards

PERSONNEL MANAGEMENT - Training - Client Benefits Division - DRCA / Permanent Impairment (PI)
2216250 | and Combined Benefits (CB) - Staff Development -Employment - Duties

PERSONNEL MANAGEMENT - Training - Clients' Benefits Division — Training Coordinator’s Induction
2215270 | Training —2022-2023 - Service Delivery Induction - Day 1

PERSONNEL MANAGEMENT - Training - Clients' Benefits Division — Training Coordinator’s Induction
2215266 | Training —2022-2023 - Service Delivery Induction - Day 2

PERSONNEL MANAGEMENT - Training - Clients' Benefits Division — Training Coordinator’s Induction
2215265 Training — 2022-2023 - Service Delivery Induction - Day 3

PERSONNEL MANAGEMENT - Training - Clients' Benefits Division — Training Coordinator’s Induction
2215263 Training — 2022-2023 - Service Delivery Induction - Day 4

PERSONNEL MANAGEMENT - Training - Clients' Benefits Division — Training Coordinator’s Induction
2215262 Training — 2022-2023 - Service Delivery Induction - Day 5

PERSONNEL MANAGEMENT - Training - Compensation Processing & Payments (CCP) Branch - Perth -
2215906 | Staff Development - Combined Benefits Processing (CBP)

PERSONNEL MANAGEMENT - Training - Compensation Processing & Payments (CCP) Branch - Perth -
2215905 | Staff Development - Initial Liability (IL)
2215628 PERSONNEL MANAGEMENT - Training - Content Manager Basic Training Presentations

PERSONNEL MANAGEMENT - Training - Defence Home Loans Development Day Training - 2022 10
2216734 | Defence Home Ownership Assistance Scheme (DHOAS) Email Procedures & Customer Service

PERSONNEL MANAGEMENT - Training - Defence Home Loans Development Day Training - 2022 11 & 12
2218955 Defence Home Ownership Assistance Scheme (DHOAS) 2022 Legislation Change
2214324 | PERSONNEL MANAGEMENT - Training - Defence Home Loans Training Feedback

PERSONNEL MANAGEMENT - Training - Delegate Training - Quarterly Update Education, Support &
2214103 | Training (QUEST) — Q2 November 2022-2023
2215634 PERSONNEL MANAGEMENT - Training - Editing / Moving a record

PERSONNEL MANAGEMENT - Training - Human Resource Business Partners (HRBP) - DVA Staff Access -
2215615 | Training Materials

PERSONNEL MANAGEMENT - Training - Mental Health and Wellbeing Services Division (MHWSD) -
2216283 | Feedback & Information Releases - Templates
2210915 PERSONNEL MANAGEMENT - Training - Open Arms ACT / Southern NSW - Professional Development

PERSONNEL MANAGEMENT - Training - Parliamentary Document Management System (PDMS/PDMS+)
2217491 | - Training videos / procedures

PERSONNEL MANAGEMENT - Training - Policy Development Branch - Family Policy Team - Acute
2216676 | Support Package (ASP) - Training Products

PERSONNEL MANAGEMENT - Training - Provider Engagement and DVA Medicare Operations (DMO) -
2209988 Personnel Management (Restricted) - DMO Team Training

PERSONNEL MANAGEMENT - Training - QUEST - Quarterly Update - Education, Support & Training — Q3
2217537 March 2022-2023

PERSONNEL MANAGEMENT - Training - Rehabilitation and Compensation Incapacity Payments Team
2219700 | template records for processing correspondence
2217387 | PERSONNEL MANAGEMENT - Training - Rehabilitation Services Operations 1 July 2023 - Old Drafts

PERSONNEL MANAGEMENT - Training - Rehabilitation Services Operations 1 July 2023 - Training
2210584 Documents
2215635 PERSONNEL MANAGEMENT - Training - Searching
2215632 PERSONNEL MANAGEMENT - Training - Security Access Controls

PERSONNEL MANAGEMENT - Training - Service Delivery Learning and Development (SDL&D) - Training
2214123 | evaluation results 2020-2024
2212755 PERSONNEL MANAGEMENT - Training - Social Work Information - Reviews & Appeals Team — 2022
2212741 | PERSONNEL MANAGEMENT - Training - Staff Corporate Induction Program
2215626 PERSONNEL MANAGEMENT - Training - Targeted Training Presentations




2215633 PERSONNEL MANAGEMENT - Training - Titling a record
PERSONNEL MANAGEMENT - Training - Training Resources - FOR Combined Benefits Processing (CBP)
2214234 | TRAINERS ONLY
2214863 PROCUREMENT - Agreements - CNA0O05307 - Living Works
2214849 | PROCUREMENT - Agreements - CNA006841 - Deidre Bradshaw Pilot Neuropsychology
2214853 PROCUREMENT - Agreements - CNA006845 - Heath Direct
2214865 | PROCUREMENT - Agreements - CNAO07054 - Massed Prolonged Exposure Training Program
2214879 PROCUREMENT - Agreements - CNAOO7608 - University of Newcastle
2214869 | PROCUREMENT - Agreements - CNAOO7783 - YARRA VALLEY ESTATE
2214866 PROCUREMENT - Agreements - CNA007921 - Mantra at Sharks Events Centre
2214845 PROCUREMENT - Agreements - CNA008148 - Deakin University
2214857 PROCUREMENT - Agreements - CND006954 - Kinship
2214870 | PROCUREMENT - Agreements - CND006960 - Athena/Social Solutions / Bonterra Technology (Tech)
2214872 PROCUREMENT - Agreements - CND007029 - Atlassian
2214873 | PROCUREMENT - Agreements - CND007532 - Sliced Technology (Tech)
2214875 PROCUREMENT - Agreements - CND007992 - Social Solutions
2214854 PROCUREMENT - Agreements - CND009368 - Kinship 2020-2021
2214850 PROCUREMENT - Agreements - CND009406 - Brolly trading as Ladoo Procurement
2214661 PROCUREMENT - Agreements - Income Support Management - Memorandum of Understanding (MOU)
PROCUREMENT - Agreements - Open Arms Community and Peer Program - DVA-GEN 2021-22/412 -
2212725 | Tender Information
2213072 | PROCUREMENT - Agreements - TAKEOFF Pty Ltd - DVA-GEN 2022-23/047
2213160 PROCUREMENT - Audit - Internal Auditor Contract 2020 - 2023
2209976 | PROCUREMENT - Contracting out - Australia Post Pricing Statements July - December 2022
PROCUREMENT - Contracting out - CALL LOGS - July - December 2022 - Australia Post, Decipha,
2209978 | StarTrack
PROCUREMENT - Contracting out - DECIPHA & Australia Post Invoices and Supporting Documentation
2209977 | July - December 2022
PROCUREMENT - Contracting out - Mental Health & Wellbeing Services Division (MHWSD) Invoicing —
2218235 Contracts and Procurement - XXX
PROCUREMENT - Contracting out - Personnel Contracting — Australian Public Service (APS) Wide
2214489 | National Employee Assistance Program (EAP) Services
PROCUREMENT - Contracting out - Personnel Contracting — National Employee Assistance Program
2214488 (EAP) Contract from 1 October 2022 — 28 February 2023
2209924 | PROCUREMENT - Contracting out - Prime Minister's Veterans' Employment Awards 2022 — Screencraft
PROCUREMENT - Contracting out - Training Compensation Claims — Magical Learning Pty Ltd - Invoices
2212812 and contract correspondence
2216223 | PROCUREMENT - Reporting - Medical Information Gathering Services (MIGS) — MedHealth Reports
PROCUREMENT - Reporting - PROCUREMENT COMPLAINTS - DVA Government Procurement (Judicial
2219073 | Review) Act 2018 (GPJR) 001-2022
PROCUREMENT - Reporting - PROCUREMENT COMPLAINTS - DVA Government Procurement (Judicial
2219741 | Review) Act 2018 (GPJR) 002-2022
PROCUREMENT - Reporting - PROCUREMENT COMPLAINTS - DVA Government Procurement (Judicial
2219886 | Review) Act 2018 (GPJR) 003-2022
2210943 PROCUREMENT - Tendering - Assertive In-Reach Program Pilot — Evaluation 2022
2220138 PROCUREMENT - Tendering - Booked Car with Driver (BCWD) 2022 - Addenda question register
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Rehabilitation
2217379 | Single Operating Model 2022 - Requests for Information and Addenda
PROCUREMENT - Tendering - DVA GEN 2022-23/156 - Approach to Market (ATM) Communications —
2220092 | Veterans Health Check (VHC) GP Direct Mail out
2219695 PROCUREMENT - Tendering - DVA-GEN 2022-23/148 - Change Manager XXX — Aquafer
2215416 PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request




for Tender (RFT) - Administration

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request

2215410 | for Tender (RFT) - Clarification

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request
2215412 | for Tender (RFT) - Communication

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request
2215396 | for Tender (RFT) - Contracts

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request
2215391 | for Tender (RFT) - Debriefing

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request
2215415 | for Tender (RFT) - Final AusTender Documentations

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request
2215404 | for Tender (RFT) - Negotiation

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request
2215398 | for Tender (RFT) - Notification of Outcome

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request
2215414 | for Tender (RFT) - Planning and Approvals

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request
2215389 | for Tender (RFT) - Probity

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request
2215400 | for Tender (RFT) - Tender Evaluation

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request
2215392 | for Tender (RFT) - Tender Planning

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request
2215417 | for Tender (RFT) - Tender Planning Documentations

PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022-2023 - PAD Request
2215406 | for Tender (RFT) - Tender Responses

PROCUREMENT - Tendering - Rehabilitation Program and Provider Management - Request for Tender
2214221 DRAFT documents

PROCUREMENT - Tendering - Request for quote (RFQ) Filming 2022 Prime Minister's Veterans'
2210128 Employment Awards & Program
2214296 PROPERTY MANAGEMENT - Contracting out - Jones Lang LaSalle (JLL) Additional Services

PROPERTY MANAGEMENT - Disposal - Australian Red Cross Hall — Greenslopes — Archival Photographic
2210510 Record
2217507 PROPERTY MANAGEMENT - Disposal - Splay Corners
2217666 PROPERTY MANAGEMENT - Fitouts - Canberra Office - ACT Gnabra building - Level 3 Hub 2022

PROPERTY MANAGEMENT - Fitouts - Launceston Veterans Access Network (VAN) Security Upgrade -
2218906 2022
2210124 | PROPERTY MANAGEMENT - Fitouts - National and State office surge
2219888 PROPERTY MANAGEMENT - Installation - ACT Gallagher Head End Security Install 2022
2210894 | PROPERTY MANAGEMENT - Leasing - Open Arms ACT / Southern NSW - Gungahlin Satellite- Leasing
2210896 PROPERTY MANAGEMENT - Leasing - Open Arms ACT / Southern NSW - Queanbeyan Satellite- Leasing

PROPERTY MANAGEMENT - Leasing - Open Arms ACT / Southern NSW - Wagga Wagga Satellite -
2210893 Leasing
2210892 PROPERTY MANAGEMENT - Leasing - Open Arms ACT / Southern NSW - Woden Centre - Leasing

PROPERTY MANAGEMENT - Maintenance - Open Arms ACT / Southern NSW - Gungahlin Satellite -
2210900 Maintenance

PROPERTY MANAGEMENT - Maintenance - Open Arms ACT / Southern NSW - Queanbeyan Satellite -
2210901 Maintenance

PROPERTY MANAGEMENT - Maintenance - Open Arms ACT / Southern NSW - Wagga Wagga Satellite -
2210898 Maintenance

PROPERTY MANAGEMENT - Maintenance - Open Arms ACT / Southern NSW - Woden Centre -
2210897 Maintenance
2213262 PROPERTY MANAGEMENT - Planning - Defibrillator Roll-out - 2022




2211689 PROPERTY MANAGEMENT - Planning - NSW State Office (NSWSO) — Disability Audit 2022

2216982 PROPERTY MANAGEMENT - Planning - Staff Relocation — Level 27 — 480 Queen Street Brisbane

2218431 | PROPERTY MANAGEMENT - Planning - TAS State Office lease 2025

2218432 PROPERTY MANAGEMENT - Planning - Winnellie NT lease 2024

2210199 | PROPERTY MANAGEMENT - Planning - Workstation Allocation Tasmania

2210910 | PROPERTY MANAGEMENT - Security - Open Arms ACT / Southern NSW - Gungahlin Satellite - Security

2210914 | PROPERTY MANAGEMENT - Security - Open Arms ACT / Southern NSW - Queanbeyan Satellite - Security

PROPERTY MANAGEMENT - Security - Open Arms ACT / Southern NSW - Wagga Wagga Satellite -
2210909 Security

2210902 PROPERTY MANAGEMENT - Security - Open Arms ACT / Southern NSW - Woden Centre - Security

2211634 | PUBLICATION - Agreements - Centenary of Official Commemoration book

PUBLICATION - Distribution - STRICTLY FOR Parliamentary Support Unit (PSU) and Ministerial
Correspondence Unit (MCU) USE ONLY - control container - Parliamentary Document Management
2218837 | System (PDMS+) - Document Templates to be provided to DVA PDMS+ Admin

2214893 PUBLICATION - Marketing - Communications 2022 - Marketing & Advertising

PUBLICATION - Planning - Diversity and Inclusion Web Pages - Aboriginal and Torres Strait Islander
2212957 | Affairs

PUBLICATION - Planning - Diversity and Inclusion Web Pages - Corporate Memberships and
2212963 Partnerships

PUBLICATION - Planning - Diversity and Inclusion Web Pages - Culturally and Linguistically Diverse
2212958 | (CALD)

2212959 | PUBLICATION - Planning - Diversity and Inclusion Web Pages - Disability and Carers

2212955 | PUBLICATION - Planning - Diversity and Inclusion Web Pages - Diversity and Inclusion at DVA

PUBLICATION - Planning - Diversity and Inclusion Web Pages - Enterprise Events and Days of
2212962 | Significance

2212960 PUBLICATION - Planning - Diversity and Inclusion Web Pages - Gender Equity and Equality

2213558 PUBLICATION - Planning - Diversity and Inclusion Web Pages - General Web Page information

PUBLICATION - Planning - Diversity and Inclusion Web Pages - Lesbian, Gay, Bisexual, Transgender,
2212961 Intersex, Queer/Questioning, Asexual (LGBTQIA) + PRIDE

2213557 | PUBLICATION - Planning - Diversity and Inclusion Web Pages - Mature Age Staff

2212964 | PUBLICATION - Planning - Diversity and Inclusion Web Pages - Resources

PUBLICATION - Planning - Fraud Strategy and Prevention Section — Fraud Control Intranet Page
2212786 Document Library

PUBLICATION - Production - Business Improvement - Master Templates - Medical Impairment
2218081 | Assessment (MIA) & Combined Impairment Assessment (CIA) Forms

2218826 | PUBLICATION - Production - Fraud Strategy and Prevention Section — Fraud Risk Guides

PUBLICATION - Production - Policy Development Branch - Family Policy Team - Defence, Veterans' and
2216675 | Families' Acute Support Package (ASP) - Internal & External Products

PUBLICATION - Production - Totally and Permanently Incapacitated (TPI) Increase - Internal & External
2216777 | Products

2218978 PUBLICATION - Research - Strengthening and Protecting Veteran Family Relationships - ARP2210

PUBLICATION - Risk management - Fraud Strategy and Prevention Section - Key Result Area (KRA) 2 —
2216976 | Fraud Awareness content for intranet

PUBLICATION - Risk management - Fraud Strategy and Prevention Section - Key Result Area (KRA) 7 —
2216975 SCAMS Awareness Content for Intranet

STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Instrument of Authorisation -
2211791 Clare O'Neil - Acting Minister for Veterans' Affairs - July 2022

2210009 | STRATEGIC MANAGEMENT - Advice - Assistant Secretary (AS) Emails to file

2217559 STRATEGIC MANAGEMENT - Advice - Benefits and Payments Policy Team - Legal Advice

STRATEGIC MANAGEMENT - Advice - Channel Strategy and Digital Delivery (CSDD) — Content Hub -
2213727 Operational Blueprint costing options — Tiger team

STRATEGIC MANAGEMENT - Advice - Channel Strategy and Digital Delivery (CSDD) Branch — Content
2213726 Hub - Monsido website scanning




STRATEGIC MANAGEMENT - Advice - Disability Employment Strategy 2021-25 - Disability General Staff

2213628 Enquiries
2213626 | STRATEGIC MANAGEMENT - Advice - Diversity and Inclusion - Contacts - General Staff Enquiries
2217877 | STRATEGIC MANAGEMENT - Agreements - DVA Defence Joint Research Agenda - Schedule 25

STRATEGIC MANAGEMENT - Audit - Audit & Risk Management Section - Veteran Centric Reform (VCR)
2212523 Performance Audit 2020 — Enabling Services Improvement (ESI) Project - Redundant Outlook Mailbox
2216443 | STRATEGIC MANAGEMENT - Audit - Audit and Risk Management Section - Correspondence

STRATEGIC MANAGEMENT - Audit - Audit and Risk Management Section - External Audit - Committee
2214764 | and Meeting Papers
2220521 STRATEGIC MANAGEMENT - Audit - Audit and Risk Management Section - Financial Compliance Reports
2220524 | STRATEGIC MANAGEMENT - Audit - Audit and Risk Management Section - General Counsel Updates
2219568 STRATEGIC MANAGEMENT - Audit - Audit and Risk Management Section - Planning Day 2021-2022
2219569 | STRATEGIC MANAGEMENT - Audit - Audit and Risk Management Section - Planning Day 2022-2023

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements
2216360 | Audit 2022-23 - External Audit - Administration

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements
2216625 | Audit 2022-23 - External Audit - Finding 1 (A1): Military Compensation Provision Methodology

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements
2216616 | Audit 2022-23 - External Audit - Finding 10 (B4): Monitoring of High-Risk Activity in IT systems

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements
2216615 | Audit 2022-23 - External Audit - Finding 11 (B5): User Terminations

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements
2216614 | Audit 2022-23 - External Audit - Finding 12 (B6): User Revalidations

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements

Audit 2022-23 - External Audit - Finding 13 (B7): Quality Assurance Sampling, Assessment and Reporting
2216613 | System (QUASARS) Claim File Population Reports

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) - Financial Statements

Audit 2022-23 - External Audit - Finding 14 (C6): Departmental Online Accounting & Reporting System
2216612 | (DOLARS) Payment File Security

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements
2216611 | Audit 2022-23 - External Audit - Finding 15 (C7): Password Complexity Non-Compliance

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements

Audit 2022-23 - External Audit - Finding 2 (B1): Security Governance — Monitoring Implementation of
2216624 | Controls

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements

Audit 2022-23 - External Audit - Finding 3 (B2): Personal Benefits - Incompatible access monitoring via
2216623 SNARE reporting

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) - Financial Statements

Audit 2022-23 - External Audit - Finding 4 (C1): Departmental Online Accounting & Reporting System
2216622 (DOLARS) User Access Monitoring

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) - Financial Statements
2216621 | Audit 2022-23 - External Audit - Finding 5 (C2): Cash Payments Processes

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) - Financial Statements
2216620 | Audit 2022-23 - External Audit - Finding 6 (C3): Intangible Assets

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQO) - Financial Statements
2216619 | Audit 2022-23 - External Audit - Finding 7 (C4): Administered Supplier Accrual Processes

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQO) - Financial Statements
2216618 | Audit 2022-23 - External Audit - Finding 8 (C5): Quality Assurance Program

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) - Financial Statements
2216617 | Audit 2022-23 - External Audit - Finding 9 (B3): Implementation of the Process Direct system

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) - Financial Statements
2216998 | Audit 2022-23 - External Audit - Meeting Minutes and Notes

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Performance Statements
2216563 | Audit 2021-2022 - External Audit - Administration
2216564 | STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Performance Statements




Audit 2022-2023 - External Audit - Administration

2216818

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) 2021-2022 Financial
Statements and Information Technology (IT) Audit — Finding 10: Contracts Management

2211567

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) 2021-2022 Financial
Statements and Information Technology (IT) Audit - Finding 10-B: Monitoring of High-Risk Activity in IT
Systems

2216819

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) 2021-2022 Financial
Statements and Information Technology (IT) Audit — Finding 11: Timeliness of Key Reconciliations

2211568

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQO) 2021-2022 Financial
Statements and Information Technology (IT) Audit - Finding 11-B: User Terminations

2211569

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) 2021-2022 Financial
Statements and Information Technology (IT) Audit - Finding 12-B: User Revalidations

2211570

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQO) 2021-2022 Financial
Statements and Information Technology (IT) Audit - Finding 13-B: Quality Assurance Sampling,
Assessment and Reporting System (QUASARS) Claim Populations

2211573

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) 2021-2022 Financial
Statements and Information Technology (IT) Audit - Finding 14-C: Departmental Online Accounting &
Reporting System (DOLARS) Payment File Security

2211574

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) 2021-2022 Financial
Statements and Information Technology (IT) Audit - Finding 15-C: Password Complexity Non-
compliance

2211571

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) 2021-2022 Financial
Statements and Information Technology (IT) Audit - Finding 6: Financial Delegations — Departmental
Online Accounting & Reporting System (DOLARS)

2211572

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) 2021-2022 Financial
Statements and Information Technology (IT) Audit - Finding 7: Departmental Online Accounting &
Reporting System (DOLARS) Privileged User Monitoring

2211566

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) 2021-2022 Financial
Statements and Information Technology (IT) Audit - Finding 9-B: Implementation of the Process Direct
System

2217335

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) Performance Audit -
Bilateral Agreement Arrangements Between Services Australia and Other Entities (published 2 April
2020) - External Audit Administration

2217338

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) Performance Audit -
Bilateral Agreement Arrangements Between Services Australia and Other Entities (published 2 April
2020) - Recommendation 1

2217340

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -
Bilateral Agreement Arrangements Between Services Australia and Other Entities (published 2 April
2020) - Recommendation 2

2217341

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -
Bilateral Agreement Arrangements Between Services Australia and Other Entities (published 2 April
2020) - Recommendation 3

2217315

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -
Effectiveness of the Planning and Management of Veteran Centric Reforms (published 9 March 2021) -
External Audit Administration

2217316

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -
Effectiveness of the Planning and Management of Veteran Centric Reforms (VCR) - Recommendation 1

2217317

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -
Effectiveness of the Planning and Management of Veteran Centric Reforms (VCR) - Recommendation 2

2217319

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -
Effectiveness of the Planning and Management of Veteran Centric Reforms (VCR) - Recommendation 3

2217320

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -
Effectiveness of the Planning and Management of Veteran Centric Reforms (VCR) - Recommendation 4

2217344

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -
Efficiency of Veterans Service Delivery by the Department of Veterans’ Affairs (published 27 June 2018)
- External Audit Administration




STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAQ) Performance Audit -
Efficiency of Veterans Service Delivery by the Department of Veterans’ Affairs (published 27 June 2018)

2217345 | - Recommendation 1

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -

Efficiency of Veterans Service Delivery by the Department of Veterans’ Affairs (published 27 June 2018)
2217349 | - Recommendation 2

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -

Efficiency of Veterans Service Delivery by the Department of Veterans’ Affairs (published 27 June 2018)
2217350 | - Recommendation 3

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -

Efficiency of Veterans Service Delivery by the Department of Veterans’ Affairs (published 27 June 2018)
2217353 - Recommendation 4

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -

Efficiency of Veterans Service Delivery by the Department of Veterans’ Affairs (published 27 June 2018)
2217356 | - Recommendation 5

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit -

Efficiency of Veterans Service Delivery by the Department of Veterans’ Affairs (published 27 June 2018)
2217357 | - Recommendation 6

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit 2021-

2022 - Effectiveness of the Management of Contractors — DVA - Recommendation 1 - Compliance with
2214756 Protective Security Policy Framework (PSPF) Policy 12

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit 2021-

2022 - Effectiveness of the Management of Contractors — DVA - Recommendation 2 - Compliance with
2214757 Protective Security Policy Framework (PSPF) Policy 13

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) Performance Audit 2021-

2022 - Effectiveness of the Management of Contractors — DVA - Recommendation 3 - Compliance with
2214758 Protective Security Policy Framework (PSPF) Policy 14

STRATEGIC MANAGEMENT - Audit - Defence Service Homes (DSH) Insurance - Monthly Security Audit -
2215426 | System Users / Monthly Security Audit - 2015-2016

STRATEGIC MANAGEMENT - Audit - Defence Service Homes (DSH) Insurance - Monthly Security Audit -
2215438 | System Users / Monthly Security Audit - 2016-2017

STRATEGIC MANAGEMENT - Audit - Defence Service Homes (DSH) Insurance - Monthly Security Audit -
2215434 | System Users / Monthly Security Audit - 2017-2018

STRATEGIC MANAGEMENT - Audit - Defence Service Homes (DSH) Insurance - Monthly Security Audit -
2215430 | System Users / Monthly Security Audit - 2018-2019

STRATEGIC MANAGEMENT - Audit - Defence Service Homes (DSH) Insurance - Monthly Security Audit -
2215429 | System Users / Monthly Security Audit - 2019-2020

STRATEGIC MANAGEMENT - Audit - Defence Service Homes (DSH) Insurance - Monthly Security Audit -
2215428 | System Users / Monthly Security Audit - 2020-2021

STRATEGIC MANAGEMENT - Audit - Defence Service Homes (DSH) Insurance - Monthly Security Audit -
2215427 System Users / Monthly Security Audit - 2021-2022

STRATEGIC MANAGEMENT - Audit - Defence Service Homes (DSH) Insurance - Monthly Security Audit -
2215533 | System Users / Monthly Security Audit - Legislation

STRATEGIC MANAGEMENT - Audit - Defence Service Homes (DSH) Insurance - Monthly Security Audit -
2215528 | System Users / Monthly Security Audit - QBE

STRATEGIC MANAGEMENT - Audit - Defence Service Homes (DSH) Insurance - Monthly Security Audit -
2215527 | System Users / Monthly Security Audit - Quarterly Security Audit

STRATEGIC MANAGEMENT - Audit - Defence Service Homes (DSH) Insurance - Monthly Security Audit -
2215526 | System Users / Monthly Security Audit - Security Access

STRATEGIC MANAGEMENT - Audit - Defence Service Homes (DSH) Insurance - Monthly Security Audit -
2215532 | System Users / Monthly Security Audit - Transfer

STRATEGIC MANAGEMENT - Audit - Incapacity Ongoing Payment Management - Proof of Income Letter
2215822 Improvement
2212971 | STRATEGIC MANAGEMENT - Audit - Internal Audit Recommendation Closures
2212970 STRATEGIC MANAGEMENT - Audit - Internal Audit Resources
2212701 | STRATEGIC MANAGEMENT - Audit - Internal Audit Reviews - Final Reports - 2022-2023




2216373 STRATEGIC MANAGEMENT - Audit - Internal Audit Reviews - Final Reports - 2023-2024
2212695 | STRATEGIC MANAGEMENT - Audit - Internal Audit Status Updates 2020-2021
2212696 | STRATEGIC MANAGEMENT - Audit - Internal Audit Status Updates 2021-2022
2212697 STRATEGIC MANAGEMENT - Audit - Internal Audit Status Updates 2022-2023
2212699 | STRATEGIC MANAGEMENT - Audit - Internal Audit Work Plans 2020-2023
2212804 | STRATEGIC MANAGEMENT - Audit - Management Initiated Reviews 2020-2021
2212654 | STRATEGIC MANAGEMENT - Audit - Management Initiated Reviews 2021-2022
2212706 STRATEGIC MANAGEMENT - Audit - Management Initiated Reviews 2022-2023

STRATEGIC MANAGEMENT - Audit - Ongoing Payment Management - Approved Study Step Down
2209925 Resources

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) - Mental and Social Health
2211394 Programs - AEA Panel Management

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) - Mental and Social Health
2211413 | Programs - AEA Panel Management - Panel Administration

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) — Mental and Social Health
2212881 | Programs- Outcome Subcommittee - April 2023

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) — Mental and Social Health
2212873 Programs- Outcome Subcommittee - August 2022

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) — Mental and Social Health
2212877 | Programs- Outcome Subcommittee - December 2022

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) — Mental and Social Health
2212879 | Programs- Outcome Subcommittee - February 2023

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) — Mental and Social Health
2212878 Programs- Outcome Subcommittee - January 2023

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) — Mental and Social Health
2212883 Programs- Outcome Subcommittee - June 2023

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) — Mental and Social Health
2212880 | Programs- Outcome Subcommittee - March 2023

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) — Mental and Social Health
2212882 Programs- Outcome Subcommittee - May 2023

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) — Mental and Social Health
2212876 Programs- Qutcome Subcommittee - November 2022

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) — Mental and Social Health
2212875 Programs- Outcome Subcommittee - October 2022

STRATEGIC MANAGEMENT - Committees - Adverse Events Analysis (AEA) — Mental and Social Health
2212874 | Programs- Outcome Subcommittee - September 2022

STRATEGIC MANAGEMENT - Committees - Benefits and Payments Policy Team - Commission
2217557 | Submissions

STRATEGIC MANAGEMENT - Committees - Diversity and Inclusion - Staff Led Networks - Diversity and
2212859 | Inclusion Staff-led Network

STRATEGIC MANAGEMENT - Committees - Diversity and Inclusion - Staff Led Networks - Nganana
2212860 | (Indigenous) Staff Led Network

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - 3 August 2022 - Meeting
2211578 Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - April 2023 - Meeting
2211590 Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - August 2023 - Meeting
2211594 Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - December 2022 -
2211586 Meeting Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - December 2023 -
2211601 Meeting Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - February 2023 -
2211588 Meeting Papers
2211593 | STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - July 2023 - Meeting




Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - June 2023 - Meeting

2211592 Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - March 2023 - Meeting
2211589 Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - May 2023 - Meeting
2211591 Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - November 2022 -
2211585 Meeting Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - November 2023 -
2211599 Meeting Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - October 2022 - Meeting
2211584 Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - October 2023 - Meeting
2211598 Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - September 2022 -
2211582 Meeting Papers

STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - September 2023 -
2211597 Meeting Papers
2211577 | STRATEGIC MANAGEMENT - Committees - DVA ICT Architecture Board (DIAB) - Terms of Reference

STRATEGIC MANAGEMENT - Committees - Mental Health and Wellbeing Services Division (MHWSD)
2216206 EXECUTIVE SUPPORT - Administration - Committees

STRATEGIC MANAGEMENT - Committees - Shared Services Committee - 22 August 2022 - Meeting
2213079 Papers

STRATEGIC MANAGEMENT - Committees - Shared Services Committee - 30 November 2022 - Meeting
2213085 Papers

STRATEGIC MANAGEMENT - Committees - Veteran and Family Policy Division Board - meeting papers -
2212527 | 17 August 2022

STRATEGIC MANAGEMENT - Committees - Veteran and Family Policy Division Project Board - Meeting
2218903 Papers - 14 December 2022

STRATEGIC MANAGEMENT - Committees - Veteran and Family Policy Division Project Board - Meeting
2218902 Papers - 17 November 2022

STRATEGIC MANAGEMENT - Committees - Veteran Family Policy Division Board - meeting papers - 13
2213518 | September 2022

STRATEGIC MANAGEMENT - Committees - Veteran Family Policy Division Board - meeting papers - 19
2217510 | October 2022

STRATEGIC MANAGEMENT - Compliance - Commonwealth Child Safe Framework - 2022-2023 - Risk
2216568 | Assessment and Compliance Statement
2216823 | STRATEGIC MANAGEMENT - Customer service - Open Arms Client Feedback

STRATEGIC MANAGEMENT - Evaluation - Adverse Events Analysis (AEA) - Mental and Social Health
2211402 Programs - AEA Evaluations

STRATEGIC MANAGEMENT - Evaluation - Governance and Ministerial Events Section - General
2217805 Correspondence 2023

STRATEGIC MANAGEMENT - Evaluation - Partner Service Pension - Executive, Commissions and
2210615 Ministerial Papers
2212907 | STRATEGIC MANAGEMENT - Evaluation - Strategic Planning Unit — Graduate Project - General folder

STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 2 —
2217496 International Fraud Awareness Week 2022 approved content

STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 3 —
2213526 Program Level Fraud Risk Assessments

STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 6 —
2218233 Integrity Analytics

STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 7 —
2215192 SCAMS Awareness
2217493 STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 7 —




SCAMS Awareness Week 2022 approved content

STRATEGIC MANAGEMENT - Implementation - 02V Increasing Totally and Permanently Incapacitated

2215588 (TPI) Payments for Veterans - Project Management

STRATEGIC MANAGEMENT - Implementation - 03V - Increasing Commonwealth Seniors Health Card
2215590 | (CSHC) Income Limits - Project Management

STRATEGIC MANAGEMENT - Implementation - 04V Acute Support Package Reviews and Appeals -
2217512 Project Management

STRATEGIC MANAGEMENT - Implementation - 18V Objectstar Replatforming - Proof of Concept (OR-
2220226 | POC) - Project Management

STRATEGIC MANAGEMENT - Implementation - 24V Legislation Improvement Team (LIT) - Project
2220098 Management
2220106 STRATEGIC MANAGEMENT - Implementation - 25V Expense8 Implementation - Project Management
2214325 STRATEGIC MANAGEMENT - Implementation - 91S Home Downsizer (HDS) - Project Management
2214327 STRATEGIC MANAGEMENT - Implementation - 92S Work Bonus Bank Extension - Project Management

STRATEGIC MANAGEMENT - Implementation - Delegate Training - Quarterly Update Education, Support
2214104 | & Training (QUEST) — Q2 November 2022-2023

STRATEGIC MANAGEMENT - Implementation - Deliverable 1 - Finalise the Innovate Reconciliation
2213409 | Action Plan

STRATEGIC MANAGEMENT - Implementation - Deliverable 10 - Review all DVA People policies,
2213421 processes and guidelines through a cultural integrity lens

STRATEGIC MANAGEMENT - Implementation - Deliverable 11 - Policy and practices remove barriers to
2213422 inclusivity

STRATEGIC MANAGEMENT - Implementation - Deliverable 12 - Develop targeted ways to prepare
2213424 | Indigenous candidates for APS employment

STRATEGIC MANAGEMENT - Implementation - Deliverable 13 - Review and develop external branding
2213425 and outreach

STRATEGIC MANAGEMENT - Implementation - Deliverable 14 - Increase engagement with Indigenous
2213430 | employment market to increase employment and career development opportunities

STRATEGIC MANAGEMENT - Implementation - Deliverable 15 - Develop career pathways to support
2213431 | targeted recruitment and development opportunities

STRATEGIC MANAGEMENT - Implementation - Deliverable 16 - Develop and maintain talent pipeline to
2213433 | engage Indigenous people into Executive Level (EL) and Senior Executive Service (SES) roles

STRATEGIC MANAGEMENT - Implementation - Deliverable 17 - Promote accountability for increasing
2213434 | representation by embedding targeted recruitment

STRATEGIC MANAGEMENT - Implementation - Deliverable 18 - Integrate strategy targets into workforce
2213435 planning and strategic documents

STRATEGIC MANAGEMENT - Implementation - Deliverable 19 - Review DVA Performance Management
2213437 Framework relating to Indigenous employee Performance Management
2213410 | STRATEGIC MANAGEMENT - Implementation - Deliverable 2 - Develop Cultural Integrity Framework

STRATEGIC MANAGEMENT - Implementation - Deliverable 20 - Develop, promote and evaluate
2213440 | Indigenous Employee Value Proposition

STRATEGIC MANAGEMENT - Implementation - Deliverable 21 - Develop Career Development
2213442 Framework to support Indigenous career management

STRATEGIC MANAGEMENT - Implementation - Deliverable 22 - Develop Indigenous-specific onboarding
2213446 | and offboarding process

STRATEGIC MANAGEMENT - Implementation - Deliverable 23 - Develop structure for Indigenous staff to
2213447 | map career pathways through Individual Career Development

STRATEGIC MANAGEMENT - Implementation - Deliverable 24 - Develop mobility opportunities for
2213450 | Indigenous staff

STRATEGIC MANAGEMENT - Implementation - Deliverable 25 - Provide access for Indigenous staff to
2213451 | professional mentoring or coaching arrangements

STRATEGIC MANAGEMENT - Implementation - Deliverable 3 - Development of culturally-safe work
2213412 spaces

STRATEGIC MANAGEMENT - Implementation - Deliverable 4 - Cultural Integrity Framework supporting
2213414 | cultural capability development




STRATEGIC MANAGEMENT - Implementation - Deliverable 5 - Increased support for Indigenous

2213415 employees for cultural norms and nuances of the APS

STRATEGIC MANAGEMENT - Implementation - Deliverable 6 - Cultural Integrity Framework to support
2213416 | cultural employee capability development
2213418 | STRATEGIC MANAGEMENT - Implementation - Deliverable 7 - Receive cultural integrity training

STRATEGIC MANAGEMENT - Implementation - Deliverable 8 - Embed cultural integrity principles into
2213419 Performance Management Framework

STRATEGIC MANAGEMENT - Implementation - Deliverable 9 - Promote reconciliation and promote
2213420 | cultural events endorsed through relevant Networks

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Attract and Recruit -
2212983 | Deliverable 1 - eLearning

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Attract and Recruit -
2212984 | Deliverable 2 - Pilot Program

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Develop and Uplift -
2213000 Deliverable 21 - Induction Program

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Develop and Uplift -
2213005 | Deliverable 22 - Access and Inclusion Index Self-Assessment

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Develop and Uplift -
2213006 Deliverable 23 & 24 - Disability Awareness and Confidence Framework

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Develop and Uplift -
2213007 Deliverable 25 - Disability Employment Pathway Framework

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Develop and Uplift -
2213009 Deliverable 26 - Inclusive Language Guide

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Develop and Uplift -
2213011 Deliverable 27 & 28 - Management Development Program

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Develop and Uplift -
2213012 Deliverable 29 - Tailored Support Framework

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Retain - Deliverable 30
2213013 & 31 - Inclusive Job Matching

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Retain - Deliverable 32
2213014 | - Onboarding and Offboarding

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Retain - Deliverable 33
2213017 | - Career Development

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Retain - Deliverable 34
2213019 | - Census Results

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -
2212989 | Deliverable 11 - Disability Employment Network (DEN)

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -
2212990 Deliverable 12 - Sharing Disability

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -
2212991 Deliverable 13 - Performance Management Scheme

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -
2212992 Deliverable 14 - Procurement

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -
2212993 Deliverable 15 - Information and Communications Technology

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -
2212994 | Deliverable 16 - Mobility Program

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -
2212995 Deliverable 17 - Accessibility documents

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -
2212996 Deliverable 18 - Diversity Events

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -
2212997 Deliverable 19 & 20 - Updates to Policies, Procedures and Guidelines

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -
2212985 Deliverable 3 & 4 - Reasonable Adjustments
2212986 | STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -




Deliverable 5 - Property

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -

2212987 Deliverable 6, 7, 8 - Disability Liaison Officer

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy - Support and Value -
2212988 Deliverable 9 & 10 - Performance Management Framework (PMF)

STRATEGIC MANAGEMENT - Implementation - Disability Employment Strategy 2021-25 - Disability
2213627 | General Stakeholder Engagement

STRATEGIC MANAGEMENT - Implementation - Diversity and Inclusion - Communications - 12 Month
2212845 Communication Pieces

STRATEGIC MANAGEMENT - Implementation - Diversity and Inclusion - Contacts - General Stakeholder
2213625 Engagement

STRATEGIC MANAGEMENT - Implementation - Diversity and Inclusion - Contacts - Stakeholder Contact
2212837 List

STRATEGIC MANAGEMENT - Implementation - Diversity and Inclusion - Enterprise Events 2022 -
2212847 | Harmony Day / Week - Culturally and Linguistically Diverse (CALD)

STRATEGIC MANAGEMENT - Implementation - Diversity and Inclusion - Enterprise Events 2022 -
2212848 International Day Against Homophobia, Biphobia and Transphobia (IDAHOBIT)

STRATEGIC MANAGEMENT - Implementation - Diversity and Inclusion - Enterprise Events 2022 -
2212849 | International Day of People with Disability (IDPwD)

STRATEGIC MANAGEMENT - Implementation - Diversity and Inclusion - Enterprise Events 2022 -
2212850 International Women's Day

STRATEGIC MANAGEMENT - Implementation - Diversity and Inclusion - Enterprise Events 2022 -
2212851 National Aborigines and Islanders Day Observance Committee (NAIDOC) Week

STRATEGIC MANAGEMENT - Implementation - Diversity and Inclusion - Enterprise Events 2022 -
2212852 | Reconciliation Week

STRATEGIC MANAGEMENT - Implementation - Equal Pay Day Enterprise Event 2023 - Diversity and
2212858 Inclusion

STRATEGIC MANAGEMENT - Implementation - Governance and Ministerial Events Section -
2217809 | Administration Files 2023

STRATEGIC MANAGEMENT - Implementation - International Day Against Homophobia, Biphobia and
2212854 | Transphobia (IDAHOBIT) - Enterprise Event 2023 - Diversity and Inclusion

STRATEGIC MANAGEMENT - Implementation - International Day of People with Disability (IDPwD) -
2212855 Enterprise Event 2023 - Diversity and Inclusion

STRATEGIC MANAGEMENT - Implementation - International Mother Language Day Enterprise Event
2212853 2023 - Diversity and Inclusion

STRATEGIC MANAGEMENT - Implementation - International Women's Day Enterprise Event 2023 -
2212856 | Diversity and Inclusion
2216770 | STRATEGIC MANAGEMENT - Implementation - myGov Inbox — enabled letters

STRATEGIC MANAGEMENT - Implementation - National Aborigines and Islanders Day Observance
2212857 Committee (NAIDOC) Enterprise Event 2023 - Diversity and Inclusion

STRATEGIC MANAGEMENT - Implementation - Organisational Change Management Framework -
2216815 Implementation

STRATEGIC MANAGEMENT - Implementation - Quarterly Update Education, Support & Training (QUEST)
2217540 | —Q3 March 2022-2023
2216727 | STRATEGIC MANAGEMENT - Implementation - Veterans’ and Families’ Hubs

STRATEGIC MANAGEMENT - Legislation - Family Policy Team - Defence, Veterans' and Families' Acute
2216639 | Support Package (ASP) - Acts and Instruments
2213174 | STRATEGIC MANAGEMENT - Legislation - Legislation Improvement Team (LIT)

STRATEGIC MANAGEMENT - Legislation - Legislation Improvement Team (LIT) - Documents including
2215282 Royal Commission

STRATEGIC MANAGEMENT - Legislation - Totally and Permanently Incapacitated (TPI) Increase - Acts &
2216772 | Explanatory Memorandum (EM)
2213509 | STRATEGIC MANAGEMENT - Meetings - Audit and Integrity Sub-Committee (AISC) - 10 August 2017
2213494 | STRATEGIC MANAGEMENT - Meetings - Audit and Integrity Sub-Committee (AISC) - 11 February 2016
2213506 | STRATEGIC MANAGEMENT - Meetings - Audit and Integrity Sub-Committee (AISC) - 11 May 2017




2213393 | STRATEGIC MANAGEMENT - Meetings - Audit and Integrity Sub-Committee (AISC) - 11 November 2015
2213394 | STRATEGIC MANAGEMENT - Meetings - Audit and Integrity Sub-Committee (AISC) - 12 August 2015
2213495 | STRATEGIC MANAGEMENT - Meetings - Audit and Integrity Sub-Committee (AISC) - 12 May 2016
2213497 STRATEGIC MANAGEMENT - Meetings - Audit and Integrity Sub-Committee (AISC) - 18 August 2016
2213395 | STRATEGIC MANAGEMENT - Meetings - Audit and Integrity Sub-Committee (AISC) - 24 July 2015
2213496 STRATEGIC MANAGEMENT - Meetings - Audit and Integrity Sub-Committee (AISC) - 26 May 2016
2213512 | STRATEGIC MANAGEMENT - Meetings - Audit and Integrity Sub-Committee (AISC) - 8 November 2017
2213505 | STRATEGIC MANAGEMENT - Meetings - Audit and Integrity Sub-Committee (AISC) - 9 February 2017
2213498 | STRATEGIC MANAGEMENT - Meetings - Audit and Integrity Sub-Committee (AISC) - 9 November 2016
2213275 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 1 September 2021
2213640 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 11 October 2017
2219021 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 11 October 2023
2213157 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 12 December 2022
2213607 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 12 October 2016
2213156 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 12 October 2022
2213641 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 13 December 2017
2219026 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 13 December 2023
2213608 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 14 December 2016
2213633 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 14 June 2017
2219014 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 14 June 2023
2213606 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 14 September 2016
2213605 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 15 June 2016
2213153 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 15 June 2022
2213632 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 15 March 2017
2219017 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 20 September 2023
2213278 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 23 September 2021
2219012 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 29 March 2023
2213279 STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 29 September 2021
2213152 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 30 March 2022
2213604 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 4 April 2016
2213637 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 5 September 2017
STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - Australian Government
Actuary (AGA) Presentation with Finance and Performance Statements Sub Committee (FPSSC) 5 July
2219015 2023
STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - Joint with Finance and
2219016 Performance Statements Sub Committee (FPSSC) 13 September 2023
2219010 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - Workshop 8 February 2023
STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) Joint ARC / Finance and
2213155 | Performance Statements Sub Committee (FPSSC) - 14 September 2022
STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) Joint ARC / Finance and
2213154 | Performance Statements Sub Committee (FPSSC) - 7 September 2022
STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) Joint ARC / Finance and
2216806 Performance Statements Sub Committee (FPSSC) - Out of session 27 October 2022
2213151 | STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) Workshop - 11 March 2022
STRATEGIC MANAGEMENT - Meetings - Client Programs Branch Meetings - Agendas / Guest Presenters
2212776 | / Attendees
2216567 | STRATEGIC MANAGEMENT - Meetings - Commonwealth Child Safe Framework - 2022-2023 - Meetings
STRATEGIC MANAGEMENT - Meetings - Commonwealth State and Territory Committee - Employment
2216290 | Working Group - November 2022
STRATEGIC MANAGEMENT - Meetings - Commonwealth State and Territory Committee - Employment
2216309 | Working Group - Templates




STRATEGIC MANAGEMENT - Meetings - Defence and Veteran Family Support Strategy - Stakeholder

2218216 Engagements, States Territories and Minister Roundtable

STRATEGIC MANAGEMENT - Meetings - Defence and Veteran Family Support Strategy - Stakeholder
2218215 Engagements, Veteran Family Advocate Commissioner

STRATEGIC MANAGEMENT - Meetings - Defence and Veteran Family Support Strategy - Steering
2213555 Committee

STRATEGIC MANAGEMENT - Meetings - Department Response Management Team — Inter-
2218035 | Departmental Emergency Task Force (IDETF)

STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee (FPSSC)
2213137 | - 2 August 2022

STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee (FPSSC)
2219000 - 22 February 2023

STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee (FPSSC)
2213141 - 22 November 2022

STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee (FPSSC)
2219005 | - 22 November 2023

STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee (FPSSC)
2219001 | - 24 May 2023

STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee (FPSSC)
2213132 | - 25 May 2022

STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee (FPSSC)
2213130 - 28 February 2022

STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee (FPSSC)
2219004 | -9 August 2023

STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee (FPSSC)
2219007 | - Joint with Audit and Risk Committee (ARC) - 13 September 2023

STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee (FPSSC)
2219008 | - Joint with Audit and Risk Committee (ARC) - 27 September 2023

STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee (FPSSC)
2213134 | Joint Audit and Risk Committee (ARC) / FPSSC AGA - 5 July 2022

STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee (FPSSC)
2213138 | Joint FPSSC / Audit and Risk Committee (ARC) - 1 September 2022 - Meeting did not occur
2213671 STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 1 August 2017

STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 15 September
2213158 2015
2213657 STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 16 August 2016
2213666 STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 21 February 2017

STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 22 November
2213673 2017
2213655 STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 23 May 2016

STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 23 November
2213664 2016
2213653 | STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 24 February 2016
2213667 STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 24 May 2017
2213669 | STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 26 June 2017
2213672 STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 29 August 2017
2213656 | STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 30 June 2016
2213159 | STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 4 November 2015

STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 6 September
2213662 2016
2216723 STRATEGIC MANAGEMENT - Meetings - INCAP (Incapacity) - Meeting minutes May 2022
2218004 | STRATEGIC MANAGEMENT - Meetings - Incapacity New Claims - Meeting Minutes 2022-2023
2218988 STRATEGIC MANAGEMENT - Meetings - Integrity Sub-Committee (ISC) - 1 February 2023
2218995 | STRATEGIC MANAGEMENT - Meetings - Integrity Sub-Committee (ISC) - 1 November 2023




2213147 | STRATEGIC MANAGEMENT - Meetings - Integrity Sub-Committee (ISC) - 10 August 2022
2213145 | STRATEGIC MANAGEMENT - Meetings - Integrity Sub-Committee (ISC) - 10 June 2022
2213150 | STRATEGIC MANAGEMENT - Meetings - Integrity Sub-Committee (ISC) - 2 November 2022
2218990 STRATEGIC MANAGEMENT - Meetings - Integrity Sub-Committee (ISC) - 23 August 2023
2218989 | STRATEGIC MANAGEMENT - Meetings - Integrity Sub-Committee (ISC) - 3 May 2023
2213142 | STRATEGIC MANAGEMENT - Meetings - Integrity Sub-Committee (ISC) - 9 February 2022

STRATEGIC MANAGEMENT - Meetings - Modernisation Program - Departmental Online Accounting &
2218861 | Reporting System (DOLARS) - Committees and Meeting Papers

STRATEGIC MANAGEMENT - Meetings - Modernisation Program - Target Operating Model (TOM)
2218853 Committees and Meeting Papers

STRATEGIC MANAGEMENT - Meetings - Policy Development Branch - Family and Domestic Violence -
2212632 | Military Family Advisory Body

STRATEGIC MANAGEMENT - Meetings - Policy Development Branch - Family and Domestic Violence —
2212631 RSL Life care Community of Practice
2213240 | STRATEGIC MANAGEMENT - Meetings - Policy Development Branch - meetings 2021 - 2023
2212505 | STRATEGIC MANAGEMENT - Meetings - Veterans and Families Hubs Taskforce

STRATEGIC MANAGEMENT - Performance management - Commemorations Performance Measure
2216821 Reporting

STRATEGIC MANAGEMENT - Performance management - Performance Measures Project - General
2210508 | Admin Documents & Correspondence

STRATEGIC MANAGEMENT - Planning - 02V Increasing Totally and Permanently Incapacitated (TPI)
2215589 | Payments for Veterans - Administration and Finance

STRATEGIC MANAGEMENT - Planning - 03V - Increasing Commonwealth Seniors Health Card (CSHC)
2215593 | Income Limits - Administration and Finance

STRATEGIC MANAGEMENT - Planning - 04V Acute Support Package Reviews and Appeals - Admin and
2217516 Finance

STRATEGIC MANAGEMENT - Planning - 18V Objectstar Replatforming - Proof of Concept (OR-POC) -
2220227 | Admin and Finance

STRATEGIC MANAGEMENT - Planning - 2022 - First Assistant Secretary (FAS) APPROVAL
2210479 | CORRESPONDENCE
2220103 | STRATEGIC MANAGEMENT - Planning - 24V Legislation Improvement Team (LIT) - Admin and Finance
2220111 | STRATEGIC MANAGEMENT - Planning - 25V Expense8 Implementation - Admin and Finance
2214326 | STRATEGIC MANAGEMENT - Planning - 91S Home Downsizer (HDS) - Administration and Finance

STRATEGIC MANAGEMENT - Planning - 92S Work Bank Bonus Extension (WBBE) - Administration and
2214329 Finance

STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) - Mental and Social Health
2211385 Programs

STRATEGIC MANAGEMENT - Planning - Annual Performance Statements (APS) External Audit -
2214598 | Australian National Audit Office (ANAO) - 2022-2023

STRATEGIC MANAGEMENT - Planning - Audit and Risk Management Section - 2022 - 2023 Business
2214032 Planning Development

STRATEGIC MANAGEMENT - Planning - Australian Public Service Commission (APSC) Project - DVA
2214000 Correspondence Strategy 2019
2214049 | STRATEGIC MANAGEMENT - Planning - Business Continuity Plan - Development of the Meta Framework
2212772 STRATEGIC MANAGEMENT - Planning - Business Planning 2022-2023
2211651 | STRATEGIC MANAGEMENT - Planning - Business Planning and Functions
2212775 | STRATEGIC MANAGEMENT - Planning - Client Programs Branch Planning
2212020 | STRATEGIC MANAGEMENT - Planning - Commemorations and Transformation Division — Leave planner

STRATEGIC MANAGEMENT - Planning - Commonwealth State and Territory Committee - Employment
2216293 | Working Group - Superseded Documents
2213712 STRATEGIC MANAGEMENT - Planning - Communications 2021 - Administration
2214889 STRATEGIC MANAGEMENT - Planning - Communications 2022 - Administration
2216245 STRATEGIC MANAGEMENT - Planning - Communications 2022 - Communications Strategies




2212034 | STRATEGIC MANAGEMENT - Planning - Contact Management Operations (CMO) Leave Roster

STRATEGIC MANAGEMENT - Planning - Coordinated Client Support (CCS) WA & QLD Supervision
2210012 Register
2219029 | STRATEGIC MANAGEMENT - Planning - Corporate Calendars
2214834 | STRATEGIC MANAGEMENT - Planning - Correspondence Strategy - Desktop Letter Templates 2022

STRATEGIC MANAGEMENT - Planning - Defence Home Ownership Assistance Scheme (DHOAS)
2211533 | Technical and Finance Team (TFT) Plans

STRATEGIC MANAGEMENT - Planning - Department Response Management Team (DRMT) - ICT —
2212753 Memorandum of Understanding (MOU) for GovTEAMS / Finance / invoices / Licences

STRATEGIC MANAGEMENT - Planning - Departmental Online Accounting & Reporting System (DOLARS)
2215599 Discovery 2022

STRATEGIC MANAGEMENT - Planning - Disability Employment Strategy 2021-2025 - Affirmative
2213918 | Measure Disability Employment Project

STRATEGIC MANAGEMENT - Planning - Disability Employment Strategy 2021-2025 - Documents, Plans
2212980 | and Timelines
2212981 | STRATEGIC MANAGEMENT - Planning - Disability Employment Strategy 2021-2025 - Generic Emails

STRATEGIC MANAGEMENT - Planning - Diversity and Inclusion Overarching Documents - Content
2213624 | Manager (Trim) Folders
2212979 | STRATEGIC MANAGEMENT - Planning - Diversity and Inclusion Templates - Administration Help Cards

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217737 | 11 May 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217754 | 12 October 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217735 | 13 April 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217752 | 14 September 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217730 16 February 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217733 | 16 March 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217746 | 17 August 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217729 | 2 February 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217731 | 2 March 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217744 | 20 July 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217741 22 June 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217760 23 November 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217738 | 25 May 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217756 | 26 October 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217736 | 27 April 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217753 | 28 September 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217745 3 August 2023

2217734

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
30 March 2023




STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)

2217747 31 August 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217743 | 6July 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217761 | 7 December 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217739 | 8 June 2023

STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF)
2217759 | 9 November 2023
2212912 | STRATEGIC MANAGEMENT - Planning - Financial Management Branch - Business Planning 2022-2023

STRATEGIC MANAGEMENT - Planning - Gurru Ngali (Indigenous) Employment Strategy 2021-2024 -
2213404 Documents, Plans and Timelines

STRATEGIC MANAGEMENT - Planning - Gurru Ngali (Indigenous) Employment Strategy 2021-2024 -
2213407 | Generic Emails
2216724 | STRATEGIC MANAGEMENT - Planning - INCAP (Incapacity) - 2022

STRATEGIC MANAGEMENT - Planning - Incapacity New Claims QLD - Work planning and improvements
2217719 | 2022-2023

STRATEGIC MANAGEMENT - Planning - Incapacity Ongoing Payment Team Project - Director drafts and
2219877 information

STRATEGIC MANAGEMENT - Planning - Integrity Work From Home (WFH) Staffing Arrangements 2021-
2212862 | 2022

STRATEGIC MANAGEMENT - Planning - Integrity Work From Home (WFH) Staffing Arrangements 2022-
2212863 | 2023

STRATEGIC MANAGEMENT - Planning - Mental and Social Health Programs Branch - National
2212893 Community Support Team - National Community Support Briefs

STRATEGIC MANAGEMENT - Planning - Mental Health & Wellbeing Services Division (MHWSD) —
2218062 | Divisional Workforce Spreadsheet

STRATEGIC MANAGEMENT - Planning - Mental Health & Wellbeing Services Division (MHWSD) —
2217724 | Executive Management Board (EMB) Dashboards

STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWS) — Business
2218840 | Panning 2022-2023

STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWS) — Child Safe
2216874 | Framework

STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWS) — Compliance,
2213400 Performance and Audit Reporting

STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) -
2220228 | Administration 2023

STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) - First Assistant
2220231 | Secretary (FAS) Correspondence 2023

STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWSD) - Health Check
2220229 Working Group 2022-2023

STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services Division (MHWSD) -
2216279 Feedback & Information Releases - Planning

STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services Division (MHWSD)
2216204 EXECUTIVE SUPPORT - Administration - Communications

STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services Division (MHWSD)
2216202 EXECUTIVE SUPPORT - Administration - Forward Work Plan

STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services Division (MHWSD)
2216211 EXECUTIVE SUPPORT - Administration - General Business - 2021 - 2022

STRATEGIC MANAGEMENT - Planning - Modernisation Program - Departmental Online Accounting &
2218864 | Reporting System (DOLARS) - Discovery and Planning

STRATEGIC MANAGEMENT - Planning - Modernisation Program - Departmental Online Accounting &
2218857 | Reporting System (DOLARS) - Project Management

STRATEGIC MANAGEMENT - Planning - Modernisation Program - Target Operating Model (TOM)
2218855 | Discovery and Planning




STRATEGIC MANAGEMENT - Planning - Modernisation Program - Target Operating Model (TOM) Project

2218852 Management
2210476 | STRATEGIC MANAGEMENT - Planning - NTG-OPA-002 - Productivity Commission
2212927 STRATEGIC MANAGEMENT - Planning - Open Arms - National Manager / Executive Staff
2210916 | STRATEGIC MANAGEMENT - Planning - Open Arms ACT / Southern NSW - Business Plans
2210922 | STRATEGIC MANAGEMENT - Planning - Open Arms Pandemic and Emergency Response
STRATEGIC MANAGEMENT - Planning - Operationalisation of Legislation Project - Debt recovery ICT
2210148 | System Build - Project Management Documents 2022
2216814 | STRATEGIC MANAGEMENT - Planning - Organisational Change Management Framework - Development
STRATEGIC MANAGEMENT - Planning - Performance Measures Project - Project Planning, Analysis and
2210500 Reports
STRATEGIC MANAGEMENT - Planning - Policy Development Branch - Family and Domestic Violence
2212634 | Strategy - Implementation Tracker — 2022
STRATEGIC MANAGEMENT - Planning - Policy Development Branch - Family and Domestic Violence
2212633 | Strategy - next National Plan to End Violence against Women and Children 2022-2032
STRATEGIC MANAGEMENT - Planning - Portfolio Management and Assurance Branch | Financial Year
2216993 | 2022-2023
STRATEGIC MANAGEMENT - Planning - Royal Commission Implementation Division (RCID) — Secretary's
2212784 | Weekly Update (SWU) Notes
2211653 STRATEGIC MANAGEMENT - Planning - Section Meetings
STRATEGIC MANAGEMENT - Planning - Strategic Planning Unit — Graduate Project — Survey
2212941 Rationalisation - External Stakeholder Engagement
STRATEGIC MANAGEMENT - Planning - Strategic Planning Unit — Graduate Project — Survey
2212944 | Rationalisation - Final Project
STRATEGIC MANAGEMENT - Planning - Strategic Planning Unit — Graduate Project — Survey
2212940 Rationalisation - Internal Stakeholder Engagement
STRATEGIC MANAGEMENT - Planning - Strategic Planning Unit — Graduate Project — Survey
2212942 Rationalisation - Meeting notes
STRATEGIC MANAGEMENT - Planning - Strategic Planning Unit — Graduate Project — Survey
2212938 Rationalisation - Project Plan
STRATEGIC MANAGEMENT - Planning - Strategic Planning Unit — Graduate Project — Survey
2212939 Rationalisation - Resources
STRATEGIC MANAGEMENT - Planning - Strategic Planning Unit — Graduate Project — Survey
2213183 Rationalisation - Surveys
STRATEGIC MANAGEMENT - Planning - Strategic Planning Unit — Graduate Project — Survey
2212945 | Rationalisation - Video
STRATEGIC MANAGEMENT - Planning - Strategic Planning Unit — Graduate Project — Survey
2212943 Rationalisation - Working documents
2211654 | STRATEGIC MANAGEMENT - Planning - Strategic Review Work
STRATEGIC MANAGEMENT - Planning - Supporting Documentation - Program Performance Indicator
2214599 | (PPI) Report 1, 2022-2023
STRATEGIC MANAGEMENT - Planning - Supporting Documentation - Program Performance Indicator
2214600 | (PPI) Report 2, 2022-2023
STRATEGIC MANAGEMENT - Planning - Supporting Documentation - Program Performance Indicator
2214601 | (PPI) Report 3, 2022-2023
2211655 | STRATEGIC MANAGEMENT - Planning - Team Culture
2216758 | STRATEGIC MANAGEMENT - Planning - Veteran Employment Program - Administration
2216759 STRATEGIC MANAGEMENT - Planning - Veteran Employment Program - Campaign
2216764 | STRATEGIC MANAGEMENT - Planning - Veteran Employment Program - Employer Education
STRATEGIC MANAGEMENT - Planning - Veteran Employment Program - Recognition of Prior Learning -
2216760 | Grant
STRATEGIC MANAGEMENT - Planning - Veteran Employment Program - Recruitment Advisory Service -
2216761 | Grant
2216763 | STRATEGIC MANAGEMENT - Planning - Veteran Employment Program - Toolkit




2216762 STRATEGIC MANAGEMENT - Planning - Veteran Employment Program - Workplace Support
STRATEGIC MANAGEMENT - Planning - Veteran Wellbeing Program - Veterans’ and Families’ Hubs -
2213037 | Staff Leave Tracker
2212041 | STRATEGIC MANAGEMENT - Planning - Weekly Reports 2018-2021
2211649 | STRATEGIC MANAGEMENT - Planning - Weekly Reports 2022
STRATEGIC MANAGEMENT - Policy - Adverse Events Analysis (AEA) - Mental and Social Health Programs
2211406 | - AEA Policy
STRATEGIC MANAGEMENT - Policy - Benefits and Payments Policy Team - 2022 Proof of Identity (POI)
2217474 Policy Review Project
STRATEGIC MANAGEMENT - Policy - Commonwealth Child Safe Framework - 2022-2023 - DVA Child
2216566 | Safe Framework
STRATEGIC MANAGEMENT - Policy - Defence and Veteran Family Support Strategy - Project Plans and
2218221 | Risk Register
STRATEGIC MANAGEMENT - Policy - Defence and Veteran Family Support Strategy - Strategy
2218220 Development
STRATEGIC MANAGEMENT - Policy - Defence and Veteran Family Support Strategy - Survey, Media and
2218219 Communications
2213553 | STRATEGIC MANAGEMENT - Policy - Defence and Veteran Family Support Strategy - Working Group
STRATEGIC MANAGEMENT - Policy - Defence Relations — Defence Familiarisation — Current Activity —
2212440 | 2022-2023
2211986 | STRATEGIC MANAGEMENT - Policy - Department Response Management Team — Signature Block Policy
2220140 STRATEGIC MANAGEMENT - Policy - DVA Strategic Direction - 2022 Update
2216259 | STRATEGIC MANAGEMENT - Policy - Escalations Section - Policy and Governance 2022-2023
2210921 | STRATEGIC MANAGEMENT - Policy - Open Arms ACT / Southern NSW - Policies and Procedures
STRATEGIC MANAGEMENT - Policy - Performance Measures Project - HR and DVA Medicare Operations
2210509 (DMO) Team Policy Documents
STRATEGIC MANAGEMENT - Policy - Policy Development Branch - Branch Coordination Requests - 2022
2212769 -2024
STRATEGIC MANAGEMENT - Policy - POLICY DEVELOPMENT BRANCH — Children and Young People
2213643 | Policy - Data and Insights - Service Trends Analysis
STRATEGIC MANAGEMENT - Policy - POLICY DEVELOPMENT BRANCH — Children and Young People
2213642 | Policy - Interdepartmental Committee for Youth
STRATEGIC MANAGEMENT - Policy - Policy Development Branch - Family Policy Team - Acute Support
2216668 | Package (ASP) - Consolidated Library of Information and Knowledge (CLIK) Policy Content
STRATEGIC MANAGEMENT - Policy - Policy Development Branch - Family Policy Team - Acute Support
2216671 | Package (ASP) - Forms and Templates
STRATEGIC MANAGEMENT - Policy - Policy Development Branch - Family Policy Team - Acute Support
2216672 | Package (ASP) - Policy Requests & Advice
2220270 | STRATEGIC MANAGEMENT - Policy - Reporting — Veterans’ and Families’ Hubs — Burnie
STRATEGIC MANAGEMENT - Policy - Totally and Permanently Incapacitated (TPI) Increase - Policy
2216776 Requests & Advice
2216497 | STRATEGIC MANAGEMENT - Policy - Veterans’ and Families’ Hub Hawkesbury Region
2216498 | STRATEGIC MANAGEMENT - Policy - Veterans’ and Families’ Hub Hunter Region
2216487 | STRATEGIC MANAGEMENT - Policy - Veterans’ and Families’ Hub Ipswich
2216468 | STRATEGIC MANAGEMENT - Policy - Veterans’ and Families’ Hub Northern Adelaide
2216488 | STRATEGIC MANAGEMENT - Policy - Veterans’ and Families’ Hub Queanbeyan
2216466 | STRATEGIC MANAGEMENT - Policy - Veterans’ and Families’ Hub Southwest Perth
2216508 | STRATEGIC MANAGEMENT - Policy - Veterans’ and Families’ Hub Surf Coast / Geelong
2216507 STRATEGIC MANAGEMENT - Policy - Veterans’ and Families” Hub Tweed / North Coast
2220281 | STRATEGIC MANAGEMENT - Policy - Veterans’ and Families’ Hubs — Burnie
STRATEGIC MANAGEMENT - Procedures - Adverse Events Analysis (AEA) - Mental and Social Health
2211405 Programs - Procedures, Forms and Templates
2216634 | STRATEGIC MANAGEMENT - Procedures - Audit and Risk Management Section Administration - External




Audit — Procedures and Templates

STRATEGIC MANAGEMENT - Procedures - Client Access and Rehabilitation Branch - Health Entitlements

2213525 | —Prior Approvals

STRATEGIC MANAGEMENT - Procedures - Client Access and Rehabilitation Branch - Health Entitlements
2213875 | — Prior Approvals — Weekly Reports

STRATEGIC MANAGEMENT - Procedures - Client Access and Rehabilitation Branch - The Vietnam
2214086 | Veterans' Sons and Daughters Support Program (VVSDSP)
2216246 | STRATEGIC MANAGEMENT - Procedures - Communications 2022 - Templates

STRATEGIC MANAGEMENT - Procedures - Compensation, Offsetting, Liability and Screening (COLS)
2219916 | TELEPHONY TEAM - Supporting Documentation
2219077 | STRATEGIC MANAGEMENT - Procedures - Disability Support Pathway (DSP) Section
2212836 STRATEGIC MANAGEMENT - Procedures - Diversity and Inclusion Overarching Documents
2215028 | STRATEGIC MANAGEMENT - Procedures - DVA Risk Management Framework 2023-2027 - Development

STRATEGIC MANAGEMENT - Procedures - Executive Papers for Diversity & Inclusion (D&I) Enterprise
2217693 Events

STRATEGIC MANAGEMENT - Procedures - Grants Operations Administration — Ministerial Submissions
2212549 | and Letter Templates
2217717 STRATEGIC MANAGEMENT - Procedures - Incapacity New Claims QLD - Work procedures 2022-2023
2214097 | STRATEGIC MANAGEMENT - Procedures - Income Support - Non-Process Direct (PD) Task Cards
2214094 | STRATEGIC MANAGEMENT - Procedures - Income Support Division - Process Direct Task Cards

STRATEGIC MANAGEMENT - Procedures - Initial Liability & Compensation Melbourne (ILCM) - Claims
2212763 Support

STRATEGIC MANAGEMENT - Procedures - Mental Health & Wellbeing Services (MH&WS) - Standard
2217671 | Operating Procedures (SOPs) and Work Order Tracker

STRATEGIC MANAGEMENT - Procedures - Mental Health and Wellbeing Services Division (MHWSD) -
2216277 | Feedback & Information Releases - Standard Operating Procedures

STRATEGIC MANAGEMENT - Procedures - Military Rehabilitation and Compensation Act (MRCA) Initial
2211749 Liability (IL) Team Procedures - 2022-2025

STRATEGIC MANAGEMENT - Procedures - Open Arms - Practice Management Quality Improvement
2212894 | Project - 500 Administration Policy — Standard Operating Procedures

STRATEGIC MANAGEMENT - Procedures - Open Arms - Practice Management Quality Improvement
2212896 Project - 500-01 ICT Systems — Standard Operating Procedures

STRATEGIC MANAGEMENT - Procedures - Open Arms - Practice Management Quality Improvement
2212897 Project - 500-02 Official Travel — Standard Operating Procedures

STRATEGIC MANAGEMENT - Procedures - Open Arms - Practice Management Quality Improvement
2212898 Project - 500-03 Financial Management — Standard Operating Procedures

STRATEGIC MANAGEMENT - Procedures - Open Arms - Practice Management Quality Improvement
2212899 Project - 500-04 Property Management — Standard Operating Procedures

STRATEGIC MANAGEMENT - Procedures - Open Arms - Practice Management Quality Improvement
2212900 Project - 500-05 Reception — Standard Operating Procedures

STRATEGIC MANAGEMENT - Procedures - Open Arms - Practice Management Quality Improvement
2212901 Project - 500-06 Outreach Management — Standard Operating Procedures

STRATEGIC MANAGEMENT - Procedures - Open Arms - Practice Management Quality Improvement
2212902 Project - 500-07 Infection Control — Standard Operating Procedures

STRATEGIC MANAGEMENT - Procedures - Open Arms - Practice Management Quality Improvement
2212903 Project - Miscellaneous Standard Operating Procedures

STRATEGIC MANAGEMENT - Procedures - Open Arms - Practice Management Quality Improvement

Project - Veterans and Veterans' Families Counselling Service (VVCS) Electronic Record Management
2212904 | Application (VERA) — Standard Operating Procedures
2219494 | STRATEGIC MANAGEMENT - Procedures - Private Hospitals Program — Standard Operating Procedures
2211889 | STRATEGIC MANAGEMENT - Procedures - Process Direct Task Cards - Archived Resources
2211887 | STRATEGIC MANAGEMENT - Procedures - Process Direct Task Cards - Current Resources

STRATEGIC MANAGEMENT - Procedures - Process Direct Task Cards - Veterans’ Systems Assurance &
2214160 | Support (VSAS) Task Cards - Archived Resources




STRATEGIC MANAGEMENT - Procedures - Process Direct Task Cards - Veterans’ Systems Assurance &

2214158 | Support (VSAS) Task Cards - Current Resources
2213171 | STRATEGIC MANAGEMENT - Procedures - Program and Project Framework 2022-2023
2215209 | STRATEGIC MANAGEMENT - Procedures - Single Access Mechanism (SAM) Procedures

STRATEGIC MANAGEMENT - Procedures - Training resources for Client Benefits Division - Income
2216989 | Support Branch - Worksheets and Determinations

STRATEGIC MANAGEMENT - Procedures - Transformation Showcase 2022 -2024 - Standard Operating
2218136 Procedures and Templates

STRATEGIC MANAGEMENT - Reporting - Administration - DVA Shared Services and Technology (SS&T)
2211576 Branch - ICT Strategy and Design

STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health
2211390 Programs - AEA Client Data Reporting

STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health
2211389 Programs - AEA Client Databases

STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health
2211401 Programs - AEA Client Summaries

STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) — Mental and Social Health
2219744 Programs — AEA Executive Reporting

STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health
2211395 Programs - Royal Commission into Defence and Veteran Suicide - Evidence of Lived Experience
2220472 | STRATEGIC MANAGEMENT - Reporting - Chief Health Officer Cleared Records 2023
2215223 | STRATEGIC MANAGEMENT - Reporting - Client Benefits Division (CBD) Workforce Data

STRATEGIC MANAGEMENT - Reporting - Client Benefits Management Committee (CBMC) - Monthly
2215752 Reporting — Financial Year 2022-2023

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission
2214900 | (RC) Interim Report — ADMINISTRATION - Recommendations 9-13

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission
2214901 | (RC) Interim Report — CO-DESIGN - Recommendations 9-13

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission
2217486 (RC) Interim Report — Co-design Workshops - Notes from Observers October and November 2022

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission
2217478 | (RC) Interim Report — Consent Working Group

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission
2214904 (RC) Interim Report — DEFENCE CORRESPONDENCE - Recommendations 9-13

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission
2217484 | (RC) Interim Report — Education Working Group

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission
2214899 | (RC) Interim Report — PLACEMATS - Recommendations 9-13

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission
2214902 (RC) Interim Report — PROJECT MANAGEMENT - Recommendations 9-13

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission
2214903 | (RC) Interim Report — RC NOTICES - Recommendations 9-13

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission

(RC) Interim Report — Recommendations 9 -13 - Recommendation 10 — Co-design information to
2214347 increase awareness of redactions for access requests

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission

(RC) Interim Report — Recommendations 9 -13 - Recommendation 11 — Embed trauma-informed
2214348 | practices for information access

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission

(RC) Interim Report — Recommendations 9 -13 - Recommendation 12 — Encourage up-to-date consent
2214349 | for information access

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission

(RC) Interim Report — Recommendations 9 -13 - Recommendation 13 - Co-design education on
2214352 | information access mechanisms
2214346 STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission




(RC) Interim Report — Recommendations 9 -13 - Recommendation 9 — Improve Administrative Access of
Information

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission

2217479 | (RC) Interim Report — Redaction & Admin Working Group

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission
2217480 | (RC) Interim Report — Single Point of Contact Working Group

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services — Royal Commission
2217482 | (RC) Interim Report — Trauma Informed Working Group

STRATEGIC MANAGEMENT - Reporting - Client Programs Branch - Program Governance & Evaluation -
2209970 | Collaboration Site Documents
2220474 | STRATEGIC MANAGEMENT - Reporting - Compensation Duty Doctor Roster 2023
2215699 | STRATEGIC MANAGEMENT - Reporting - Cyber Security — Tier 2 Audit
2213077 STRATEGIC MANAGEMENT - Reporting - Deep Dive Resources / Templates / Drafts

STRATEGIC MANAGEMENT - Reporting - Department Response Management Team — Parliamentary
2216721 | Document Management System (PDMS)

STRATEGIC MANAGEMENT - Reporting - Enabling Services and Commemorations Group - Minister
2213689 | weekly dashboard

STRATEGIC MANAGEMENT - Reporting - Escalations Section — Emerging Welfare Events Statistic
2217824 Register
2216743 | STRATEGIC MANAGEMENT - Reporting - Financial Management Branch - Contract Queries and Updates

STRATEGIC MANAGEMENT - Reporting - Financial Management Branch — Secretary’s Weekly Update
2217854 | (SWU)
2214771 STRATEGIC MANAGEMENT - Reporting - Grants Operations Administration - Audit Reports
2215901 STRATEGIC MANAGEMENT - Reporting - Grants Operations Administration - Finance and Budgets

STRATEGIC MANAGEMENT - Reporting - Income Support Business Group Regular Debt Management
2212553 | and Recovery System (DMRS) - Financial Reporting — 2022-2023
2216689 STRATEGIC MANAGEMENT - Reporting - Integrity, Information & Security — Executive

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD) -
2216278 Feedback & Information Releases - Operational Reporting

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2216215 EXECUTIVE SUPPORT - Administration - Annual Report

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2216219 EXECUTIVE SUPPORT - Administration - Completed General

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2216203 EXECUTIVE SUPPORT - Administration - First Assistant Secretary (FAS) Weekly Dot Points

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2216205 EXECUTIVE SUPPORT - Administration - Ministerial and Parliamentary Section (MaPS)

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)

EXECUTIVE SUPPORT - Administration - Parliamentary Document Management System (PDMS)
2216207 Reporting

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)

EXECUTIVE SUPPORT - Administration - Performance Reporting and Australian National Audit Office
2216217 | (ANAO) Audit

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2216218 | EXECUTIVE SUPPORT - Administration - Stocktakes

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2214752 | EXECUTIVE SUPPORT — Inspector-General of the Australian Defence Force (IGADF) - Hearings

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2216476 | EXECUTIVE SUPPORT — Inspector-General of the Australian Defence Force (IGADF) - Reporting

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2220469 | EXECUTIVE SUPPORT - SECRETARY’S OFFICE (SECOFF) REQUESTS 2023 - SECOFF Briefs

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2220465 | EXECUTIVE SUPPORT - SECRETARY’S OFFICE (SECOFF) REQUESTS 2023 - SECOFF Talking Points

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2214504 | EXECUTIVE SUPPORT - SECRETARY’S OFFICE REQUESTS 2022 - General Business




STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
EXECUTIVE SUPPORT - SECRETARY’S OFFICE REQUESTS 2022 - Request for Input / Request for

2216454 | Information

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2216446 | EXECUTIVE SUPPORT - SECRETARY’S OFFICE REQUESTS 2022 - SECOFF Briefs

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2216448 | EXECUTIVE SUPPORT - SECRETARY’S OFFICE REQUESTS 2022 - SECOFF Talking Points

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)
2220470 | EXECUTIVE SUPPORT - SECRETARY’S OFFICE REQUESTS 2023 - General Business

STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD)

EXECUTIVE SUPPORT - SECRETARY’S OFFICE REQUESTS 2023 - Request for Input / Request for
2220464 | Information
2214772 STRATEGIC MANAGEMENT - Reporting - National Community Support Team Weekly Reports
2219031 | STRATEGIC MANAGEMENT - Reporting - Open Arms — Archived Client Questionnaires

STRATEGIC MANAGEMENT - Reporting - Open Arms Program Performance Indicators 2022-2023 —2.5.5
2211893 | Client Satisfaction
2212558 | STRATEGIC MANAGEMENT - Reporting - People Services Branch (PSB) Program Management Overview
2216970 | STRATEGIC MANAGEMENT - Reporting - People Services Co-Ordination - Administration
2210501 STRATEGIC MANAGEMENT - Reporting - Performance Measures Project - Data Reports
2214090 STRATEGIC MANAGEMENT - Reporting - Protective Security Policy Framework - 2021-2022 Report

STRATEGIC MANAGEMENT - Reporting - Risk Management - Enterprise Risk Focus Areas - DELIVERING
2218820 | QUALITY OUTCOMES

STRATEGIC MANAGEMENT - Reporting - Risk Management - Enterprise Risk Focus Areas - STABILISING
2218818 | OUR AGING IT SYSTEMS

STRATEGIC MANAGEMENT - Reporting - Risk Management - Enterprise Risk Focus Areas - SUPPORTING
2218821 | VULNERABLE CLIENTS
2220473 | STRATEGIC MANAGEMENT - Reporting - Royal Commission Cleared Records 2023

STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) —
2213259 Communication Products

STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) —
2213252 Coordination

STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) — COVID-19
2213241 Documentation

STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) — DVA /
2213260 | Defence Meetings

STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) — Executive
2213254 | Support
2213258 STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) — Meetings

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Ministerial and Communications
2213533 Team — 47th Parliament Incoming Government Brief (including Electorate Briefs)

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Ministerial and Communications
2213610 | Team — Business Area Input for Executive Briefs

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Ministerial and Communications
2213534 | Team — Business Area Input for Ministerial Correspondence

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Ministerial and Communications
2213529 | Team - Cleared Correspondence to General Counsel Division (GC Div)

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Ministerial and Communications
2213531 | Team — Contribution Input for Ministerial Brief Requests

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Ministerial and Communications
2212573 | Team - Defence Taskforce Royal Commission Talking Points and Estimate Briefs

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Ministerial and Communications
2213621 | Team — Departmental Communications relating to the Royal Commission

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Ministerial and Communications

Team — Executive Briefs - (Executive Management Board (EMB), Audit and Risk Committee (ARC),
2213612 | Secretary Briefs)




STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Ministerial and Communications

2213620 | Team —Internal Engagement

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Ministerial and Communications
2213622 | Team — RCT Tasking List and Coordination Spread Sheet

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Ministerial and Communications
2213614 | Team — Senate Estimates and Question Time Brief (QTB) Updates

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Ministerial and Communications
2213532 | Team — Whole of Government Talking Points on Royal Commission

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Interim
2215903 Report Updates

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Other
2213730 | Related Inquiries, Disability Royal Commission

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Royal
2212629 Commission Logistics

STRATEGIC MANAGEMENT - Reporting - Secretary's Weekly Update (SWU) Dot Points | Portfolio
2216785 | Management and Assurance Branch | 2022 - 2023

STRATEGIC MANAGEMENT - Reporting - Veteran Wellbeing Program - Veterans’ and Families’ Hubs —
2213034 | Project Board

STRATEGIC MANAGEMENT - Reporting - Veterans Access Network (VAN) - WA, SA and NT - Work from
2210034 | Home (WFH) documents
2212714 | STRATEGIC MANAGEMENT - Reporting - Veterans' and Families' Hubs - Grant Reconciliation

STRATEGIC MANAGEMENT - Reviewing - Client Access and Rehabilitation Branch - The Vietnam
2214087 | Veterans' Sons and Daughters Support Program (VVSDSP)

STRATEGIC MANAGEMENT - Reviewing - Client Access and Rehabilitation Branch - The Vietnam
2215228 | Veterans' Sons and Daughters Support Program (VVSDSP) - 2020
2214459 STRATEGIC MANAGEMENT - Reviewing - COMMEMORATIONS - Actioned Mail
2217830 STRATEGIC MANAGEMENT - Reviewing - Escalations Section - Case Reviews

STRATEGIC MANAGEMENT - Reviewing - Mental Health and Wellbeing Services Division (MHWSD)
2216477 EXECUTIVE SUPPORT — Inspector-General of the Australian Defence Force (IGADF) - General
2216816 | STRATEGIC MANAGEMENT - Reviewing - Organisational Change Management Framework - Review

STRATEGIC MANAGEMENT - Reviewing - Performance Measures Project - Standard Operating
2210507 | Procedures (SOPs), Processes & Reviews
2217498 STRATEGIC MANAGEMENT - Reviewing - Portfolio Assurance - Assurance Mapping
2217497 STRATEGIC MANAGEMENT - Reviewing - Portfolio Assurance - DVA Assurance Framework
2216988 STRATEGIC MANAGEMENT - Reviewing - Review of Group Programs — 2022-2024 — Discovery Phase
2215493 STRATEGIC MANAGEMENT - Risk management - DVA Chief Risk Officer (CRO) - 2016 to present

STRATEGIC MANAGEMENT - Risk management - General Counsel Division Risk Management Section -
2213073 Coordination of Risk Assessments Reporting - 2022-2023

STRATEGIC MANAGEMENT - Risk management - Modernisation Program - Departmental Online
2218856 | Accounting & Reporting System (DOLARS) - Risk and Issues

STRATEGIC MANAGEMENT - Risk management - Modernisation Program - Target Operating Model
2218851 | (TOM) Risk and Issues
2214644 | STRATEGIC MANAGEMENT - Risk management - Performance Measure Data Risk Assessment

TECHNOLOGY AND INFORMATION MANAGEMENT - Agreements - Open Arms -
2218949 | Atlassian/JIRA/Confluence (Communication Platforms) - Contract Management

TECHNOLOGY AND INFORMATION MANAGEMENT - Agreements - Open Arms - Bonterra/Social
2218947 | Solutions/VVCS Electronic Records Application (VERA) — Contract Management 2022/2023

TECHNOLOGY AND INFORMATION MANAGEMENT - Agreements - Open Arms - Health Direct - Contract
2218950 Management

TECHNOLOGY AND INFORMATION MANAGEMENT - Agreements - Open Arms - Other vendors -
2218951 Contract Management

TECHNOLOGY AND INFORMATION MANAGEMENT - Agreements - Open Arms - Sliced
2218948 | Tech/JIRA/Confluence (Communication Platforms) - Contract Management

TECHNOLOGY AND INFORMATION MANAGEMENT - Allocation - Open Arms ACT / Southern NSW - Staff
2210926 | Allocation of Information Technology (IT) Equipment and Resources




TECHNOLOGY AND INFORMATION MANAGEMENT - Allocation - Open Arms Southern Queensland — IT

2212778 | Equipment—2020-2021-2022

TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Letters Held (Feature
2218037 | 30) - Letter Suppression - Project Documentation from Deliverables - Initiated in November 2022

TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Object Star
2220411 Decommission Project

TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Overseas Remote
2220406 | Access Solution Project (OSRA) Project

TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Process Direct (PD)
2218040 | Correspondence Indicator - Project Documentation from Deliverables - Initiated in October 2022
2220409 | TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Proofpoint Project

TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Web server gateway
2220408 Project

TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Whole of Government
2212626 Provider Management System - Key Documents

TECHNOLOGY AND INFORMATION MANAGEMENT - Audit - Content Manager Document Creation and
2212508 | Titling Audits — Financial Year 2022-2023

TECHNOLOGY AND INFORMATION MANAGEMENT - Audit - DVA Third Party Software Inventory and
2219966 | Cyber Compliance
2218080 | TECHNOLOGY AND INFORMATION MANAGEMENT - Audit - Recommendation / Finding Closure Reports

TECHNOLOGY AND INFORMATION MANAGEMENT - Audit - System iNtrusion Analysis & Reporting
2214113 Environment (SNARE) - Fraud Report Overview Management - 2022-2023 Financial Year

TECHNOLOGY AND INFORMATION MANAGEMENT - Audit - System iNtrusion Analysis & Reporting

Environment (SNARE) - Fraud Report Overview Management - Record Keeping - Reviews and
2214117 | Compliance —2022-2023 Financial Year

TECHNOLOGY AND INFORMATION MANAGEMENT - Audit - System iNtrusion Analysis & Reporting
2214115 Environment (SNARE) - Fraud Report Overview Management - Standard Operating Procedures

TECHNOLOGY AND INFORMATION MANAGEMENT - Audit - Veterans' System Assurance and Support

(VSAS) - Compensation Assessment and Determination of Entitlement Tool (CADET) - Revalidations
2217654 Reports

TECHNOLOGY AND INFORMATION MANAGEMENT - Audit - Veterans' System Assurance and Support
2217657 (VSAS) - Defence Compensation and Rehabilitation Expert (DEFCARE) - Revalidations Reports

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Defence Service Homes (DSH) Insurance -
2215724 | National Office Procedures - Banking

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Defence Service Homes (DSH) Insurance -

National Office Procedures - MAVIS, Policies, Privacy, QBE, Reinsurance, Renewals, Reserve Bank,

Special event Codes, Unix Help, Users Security Information, Westpac. ESL Audit, Superannuation
2215737 Guarantee payments

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services

Division (MHWSD) - Feedback & Information Releases - Client Feedback Management System (CFMS) -
2216280 | CQS

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
2216371 Division (MHWSD) EXECUTIVE SUPPORT - ADHOC Requests 2021 - Request for Information (RFI)

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
2220418 | Division (MHWSD) EXECUTIVE SUPPORT - ADHOC Requests 2022 - Client Cases

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
2216394 | Division (MHWSD) EXECUTIVE SUPPORT - ADHOC Requests 2022 - Client Cases

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
2216374 | Division (MHWSD) EXECUTIVE SUPPORT - ADHOC Requests 2022 - General

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
2220415 Division (MHWSD) EXECUTIVE SUPPORT - ADHOC Requests 2022 - Request for Information (RFI)

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
2214509 Division (MHWSD) EXECUTIVE SUPPORT - ADHOC Requests 2022 - Request for Information (RFI)

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
2220416 Division (MHWSD) EXECUTIVE SUPPORT - ADHOC Requests 2023 - General




2216679

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2021

2214500

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2021 - Executive
Correspondence (EC) 2021 Archive

2216529

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2022

2216375

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2022 - Adhoc

2216385

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2022 - Electorate Briefs

2216377

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2022 - Executive
Communication/Correspondence (EC)

2216376

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2022 - Executive Management
Board (EMB)

2216480

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2022 - General Business

2216378

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2022 - Question on Notice
(QoNs)

2216514

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2022 - Repatriation
Commission (RC) and Military Rehabilitation and Compensation Commission (MRCC) Meetings

2214501

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2022 - Senate/Budget
Estimates/Briefs

2220421

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2023

2220436

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2023 - Adhoc

2220424

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2023 - Electorate Briefs

2220430

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2023 - Executive
Communication/Correspondence (EC)

2220434

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2023 - Executive Management
Board (EMB)

2220423

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2023 - General Business

2220425

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2023 - Question on Notice
(QoNs)

2220422

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2023 - Repatriation
Commission (RC) and Military Rehabilitation and Compensation Commission (MRCC) Meetings

2220437

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT - EXECUTIVE CORRESPONDENCE 2023 - Senate/Budget
Estimates/Briefs

2216354

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT — Hot Issues Brief (HIB) - FATALCAS (Notifiable Fatal Casualty)

2214750

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
Division (MHWSD) EXECUTIVE SUPPORT — Hot Issues Brief (HIB) - General

2216355

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services




Division (MHWSD) EXECUTIVE SUPPORT — Hot Issues Brief (HIB) - HIBs

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services

2216353 Division (MHWSD) EXECUTIVE SUPPORT — Hot Issues Brief (HIB) - NOTICAS (Notifiable Casualty)

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
2216352 Division (MHWSD) EXECUTIVE SUPPORT — Hot Issues Brief (HIB) - Reporting

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
2216473 Division (MHWSD) EXECUTIVE SUPPORT — Royal Commission (RC) Correspondence - General

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services

Division (MHWSD) EXECUTIVE SUPPORT — Royal Commission (RC) Correspondence - Notice to Give
2214753 | (NTG) / Notice to Produce (NTP)

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
2216474 | Division (MHWSD) EXECUTIVE SUPPORT — Royal Commission (RC) Correspondence - Reports

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services
2214503 Division (MHWSD) EXECUTIVE SUPPORT - SECRETARY’S OFFICE REQUESTS 2021 - Archive
2219965 | TECHNOLOGY AND INFORMATION MANAGEMENT - Compliance - Accessibility Assessment Framework
2213814 TECHNOLOGY AND INFORMATION MANAGEMENT - Compliance - Cyber Security - Document Templates

TECHNOLOGY AND INFORMATION MANAGEMENT - Compliance - Defence Service Homes (DSH)
2215034 | Insurance - Code Compliance Reports

TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Client Operations Support Section (COSS)
2212780 | - Feedback Management Team - Client Management Feedback System (CFMS) - Data from August 2022

TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Coordinated Client Support (CCS) Branch
2212566 | — Disability Support Pathway Project Board documentation

TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Defence Service Homes (DSH) Bulk Mail-
2215597 | Out - Returned to Sender (RTS) Mail

TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Veterans and Veterans' Families
2210652 | Counselling Service (VVCS) Incoming Mail - ACT/NSW

TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Veterans' System Assurance and Support

(VSAS) - Compensation Assessment and Determination of Entitlement Tool (CADET) - Revalidations
2217659 process logs, access request, grants and denials emails

TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Veterans' System Assurance and Support

(VSAS) - Defence Compensation and Rehabilitation Expert (DEFCARE) - Revalidations process logs,
2217660 | access request, grants and denials emails

TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Administration and
2217709 | Supporting Documents - Induction Course

TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Department of Defence -
2217685 F111 Study of Health Outcomes in Aircraft Maintenance Personnel (SHOMP) - Digitised Files and Media

TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Hospital Clinical Coding &
2218022 | Billing Audit Project (HCCBA) - Phase 2 Deliverable - Data Capability
2213065 TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - System Data Extractions

TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes
2215519 (DSH) Insurance - Information Technology (IT)

TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes
2215517 (DSH) Insurance - Information Technology (IT) - Copied From Services Australia\APEX

TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes
2215515 (DSH) Insurance - Information Technology (IT) - Desktop Mod User acceptance testing (UAT)

TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes
2215514 | (DSH) Insurance - Information Technology (IT) - Disaster Recovery Testing

TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes
2215513 | (DSH) Insurance - Information Technology (IT) - Mavis

TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes
2215701 | (DSH) Insurance - Information Technology (IT) - Mavis Data 2021

TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes
2215539 | (DSH) Insurance - Information Technology (IT) - Mavis Property Address Validation

TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes
2215536 | (DSH) Insurance - Information Technology (IT) - Mavis QBE April 2021




TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes

2215549 | (DSH) Insurance - Information Technology (IT) - Mavis SCR

TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes
2215509 | (DSH) Insurance - Information Technology (IT) - MAVIS System Accreditation

TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes

(DSH) Insurance - Information Technology (IT) - Mavis System Documentation, Notices, NSW ESL
2215540 | Refund 2020

TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes
2215703 (DSH) Insurance - Information Technology (IT) - System Users

TECHNOLOGY AND INFORMATION MANAGEMENT - Database Management - Defence Service Homes
2215717 (DSH) Insurance - Information Technology (IT) - transfer

TECHNOLOGY AND INFORMATION MANAGEMENT - Distribution - Daily Manifests - Decipha - July -
2209974 | December 2022

TECHNOLOGY AND INFORMATION MANAGEMENT - Enquiries - Call recording requests not related to
2215969 | DVA clients

TECHNOLOGY AND INFORMATION MANAGEMENT - Enquiries - Single View of Person (SVOP) Issues
2216742 Register
2220096 | TECHNOLOGY AND INFORMATION MANAGEMENT - Enquiries - Veteran and Family Policy Division 2023

TECHNOLOGY AND INFORMATION MANAGEMENT - Enquiries - Veteran and Family Policy Division 2023
2220264 | - Coordination

TECHNOLOGY AND INFORMATION MANAGEMENT - Inventory - Client Benefits Division (CBD) -
2213020 Resource Allocation Tracking Spreadsheet

TECHNOLOGY AND INFORMATION MANAGEMENT - Meetings - Open Arms - Bonterra/Social
2218945 | Solutions/VVCS Electronic Records Application (VERA) — Communications 2022/2023

TECHNOLOGY AND INFORMATION MANAGEMENT - Meetings - Open Arms - Bonterra/Social
2218946 Solutions/VVCS Electronic Records Application (VERA) — Meetings 2022/2023

TECHNOLOGY AND INFORMATION MANAGEMENT - Meetings - Stream 3 Project 2022-2023 - Project
2219067 Information provided by Avantix plus Project Meeting Agenda/Minutes

TECHNOLOGY AND INFORMATION MANAGEMENT - Meetings - Wellbeing Advisory Group (WAG) -
2211096 | Agendas and Minutes

TECHNOLOGY AND INFORMATION MANAGEMENT - Meetings - Whole of Government Provider
2212625 Management System - Showcases

TECHNOLOGY AND INFORMATION MANAGEMENT - Meetings - Whole of Government Provider
2212624 | Management System - Workshops

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2214299 | Support (VSAS) — Aged Pension Social Security (APSS)

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2214952 | Support (VSAS) — Education Schemes (ES)

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2215193 | Support (VSAS) — General Inquiries 2022

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2214140 | Support (VSAS) — Lump Sum Advance (LSA)

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2214955 | Support (VSAS) — Qualifying Service (QS)

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and

Support (VSAS) — Rehabilitation Appliances Program Treatment Operations Review (RAPTOR) Inquiries
2215197 | 2022

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2214950 | Support (VSAS) — Veterans' Cards (VC)

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2213785 | Support (VSAS) — Veterans' Home Care (VHC) - Client Profile (CP)

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2213786 | Support (VSAS) — Veterans' Home Care (VHC) - Commemoration

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2213789 | Support (VSAS) — Veterans' Home Care (VHC) - Compensation Claims (CC)
2213779 | TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and




Support (VSAS) — Veterans' Home Care (VHC) — Correspondence

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and

2213778 | Support (VSAS) — Veterans' Home Care (VHC) — Income Support Claims (ISC)

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2213784 | Support (VSAS) — Veterans' Home Care (VHC) - Reviews and Appeals (RaA)

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2213782 | Support (VSAS) — Veterans' Home Care (VHC) - Service Details (SD)

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2213780 | Support (VSAS) — Veterans' Home Care (VHC) — Student Education Schemes (SES)

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2213791 | Support (VSAS) — Veterans' Home Care (VHC) - Support for Employment (SFE)

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2213781 | Support (VSAS) — Veterans' Home Care (VHC) - Transport

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and
2214317 | Support (VSAS) — Veterans' Payment (VP)

TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Business Support Officer (BSO) of Service
2213324 | Coordination

TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Stream 3 Project 2022-2023 — Avantix -
2217703 Consignment Planning Only

TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Stream 3 Project 2022-2023 - Avantix
2219068 Data Purging Approval Process

TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Stream 3 Project 2022-2023 - PDF
2219071 Upload of Avantix scanning

TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Third Party Digitisation Projects Planning
2216738 | 2022-2023 FY

TECHNOLOGY AND INFORMATION MANAGEMENT - Policy - Veterans' System Assurance and Support
2215198 (VSAS) - All systems' policy documents

TECHNOLOGY AND INFORMATION MANAGEMENT - Policy - Veterans' System Assurance and Support
2215201 (VSAS) - Rehabilitation Appliances Program Treatment Operations Review (RAPTOR)

TECHNOLOGY AND INFORMATION MANAGEMENT - Privacy - Privacy Procedures - Privacy Compliance
2212785 | Resources - Archive

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Client Engagement and Support
2216275 | Services (CESS) - Ombudsman Records Management - Ombudsman Guides and Procedures

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Client Summaries - Procedures &
2215024 | Guides

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Defence Service Homes (DSH)
2215722 | Insurance - National Office Procedures - Australia Post

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Defence Service Homes (DSH)
2215725 | Insurance - National Office Procedures - Claims

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Defence Service Homes (DSH)
2215731 Insurance - National Office Procedures - Finance One, Financial, IB Policies, Investments

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - External Audit — Intranet Page
2216636 Documents

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Information & Records Management
2217394 | (IRM) - Finance and Administration Procedure Guides

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Open Arms Information and
2210927 | Communication Technology (ICT) Guides and Reference Material

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Reporting & Data Management Task
2218901 | Cards
2219050 | TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - SIGBOX Secure file sharing

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veteran’s Systems Assurance and
2219922 | Support (VSAS) - labelled Issue Management Reports

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veterans' System Assurance and
2215202 | Support (VSAS) - All systems' procedures in use

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veterans' System Assurance and
2215884 | Support (VSAS) - Compensation Payment — Manual Offsetting




TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veterans' System Assurance and

2215885 | Support (VSAS) - Enhanced Compensation Reviews (ECR)

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veterans' System Assurance and
2215892 | Support (VSAS) - Income Support Supplement (ISS)

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veterans' System Assurance and
2215891 | Support (VSAS) - None Manual Intervention (NMI)

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veterans' System Assurance and
2215890 | Support (VSAS) - One Off Payments (OOP)

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veterans' System Assurance and
2215204 | Support (VSAS) - Rehabilitation Appliances Program Treatment Operations Review (RAPTOR)

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veterans' System Assurance and
2215889 | Support (VSAS) - Service Pensions (SP)

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veterans' System Assurance and
2215887 | Support (VSAS) - Third Party Portal (TPP)

TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veterans' System Assurance and
2215886 | Support (VSAS) - United Kingdom (UK) Pensions

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Adhoc Reports - 2022-2023 - Reporting
2219517 & Data Management Team

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Claim Processing Times - DVA Website
2215230 | Data

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Client Engagement and Support
2216276 | Services (CESS) - Ombudsman Records Management - Ombudsman Case Tracker and Report Generator

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Client Engagement and Support
2214069 Services Division - Agency Contracts / Agreements - Agency Arrangements Information and Reporting

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Coordinated Client Support - Mental
2216241 | Health and Wellbeing Services Division (MHWSD) Service Catalogue

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Monthly Demand Driven Funding
2219921 Model (DDFM) Updates

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - National Archives of Australia (NAA)
2213984 | Check-up Questionnaire

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Planning & Performance Section -
2210040 | Section Human Resources (HR) Reporting

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Senate Continuing Order for Production
2212608 | of Indexed Lists of Files - (Harradine Report) - Working / Draft Copies

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Standardised Service Offer (SSO) -
2213316 | Feedback Data
2219069 | TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Stream 3 Project 2022-2023 - Reporting

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Veterans' System Assurance and

Support (VSAS) - Compensation Assessment and Determination of Entitlement Tool (CADET) -
2217661 Revalidations Internal developmental working papers, emails, etc.

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Veterans' System Assurance and

Support (VSAS) - Defence Compensation and Rehabilitation Expert (DEFCARE) - Revalidations Internal
2217663 developmental working papers, emails, etc.

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Veterans' System Assurance and

Support (VSAS) — Process Direct (PD) - Revalidations Internal developmental working papers, emails,
2218356 | etc.

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Veterans' System Assurance and

Support (VSAS) — Rehabilitation and Compensation Integrated Support Hub (R&C ISH) - Revalidations
2218353 Internal developmental working papers, emails, etc.

TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Whole of Government Provider
2212628 Management System

TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Adverse Events Analysis (AEA) — Mental
2219743 and Social Health Programs — AEA — Research (internal and external sources)

TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Adverse Events Analysis (AEA) — Mental
2219746 | and Social Health Programs — Deep Dive Research
2218228 | TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Adverse Events Analysis (AEA) - Mental




and Social Health Programs - Month of Death

TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Adverse Events Analysis (AEA) - Mental

2218226 and Social Health Programs - Panel Topic 2

TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Adverse Events Analysis (AEA) - Mental
2218225 and Social Health Programs - Panel Topic 3

TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Adverse Events Analysis (AEA) - Mental
2218224 | and Social Health Programs - Panel Topic 4
2220005 TECHNOLOGY AND INFORMATION MANAGEMENT - Research - MyService — Client List

TECHNOLOGY AND INFORMATION MANAGEMENT - Reviewing - Department of Veterans’ Affairs —
2210122 | Service Delivery Threshold Assessment Project

TECHNOLOGY AND INFORMATION MANAGEMENT - Security - Open Arms - VERA Privacy Audit 2022
2217773 | (Maddocks)

TECHNOLOGY AND INFORMATION MANAGEMENT - Security - Open Arms - VERA Security Review 2022
2217772 | (Infosec Registered Assessor Program (IRAP) and Authority to Operate)
2219469 | WORK HEALTH & SAFETY - Health Promotions - Influenza - Flu vaccination program 2023

WORK HEALTH & SAFETY - Inspections - Open Arms ACT / Southern NSW - Work Health & Safety (WHS)
2210928 Inspections

WORK HEALTH & SAFETY - Inspections - Work Health & Safety (WH&S) All Premises Open Arms
2210254 | Western Australia 2022
2217463 | WORK HEALTH & SAFETY - Reporting - National Hazard Inspections 2022

WORK HEALTH & SAFETY - Reporting - Open Arms ACT / Southern NSW - Work Health Safety (WHS)
2210929 Reporting

WORK HEALTH & SAFETY - Risk management - Open Arms ACT / Southern NSW - Work Health & Safety
2210933 | (WHS) Risk Management






