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Medical Grade Footwear (MGF) Program


	Definition
	Footwear clinically prescribed to accommodate/correct or treat:
· abnormal foot;
· ankle structure;
· significant deformity; or
· medical condition/s
MGF may be prescribed when readily available suitable everyday footwear cannot be used or modified for this purpose.  The MGF program will only supply footwear that meets MGF specifications.
Overall, MGF should have leather uppers free from marks and blemishes, uniform in colour and grain appearance.  All components should be free of permanent wrinkles or creases.  The design should allow for easy donning and doffing.  The shoe should be lace-up, velcro or buckle closure. The quality and thickness of materials used for soles, uppers, linings and torsional stability should be such that normal wear would not adversely reduce the life of the shoe within the twelve month warranty of the shoe.
Ready-made MGF
Footwear that has specific features of extra depth and/or extra width added to the shoe so the completed shoe can accommodate foot abnormalities.  This footwear is listed on the MGF Register (www.dva.gov.au/mgf#rrr) 
[bookmark: _Toc433657311]Custom made MGF
Footwear that is manufactured to an individual’s specifications. Custom MGF is made from lasts or casts built to replicate and accommodate abnormal foot/ankle structure or gross deformities of the feet.  Custom MGF is provided where ready-made MGF cannot accommodate these conditions.
Items and conditions NOT funded through the MGF Program 
Footwear types not covered include:  
· sports style shoes;
· inappropriate styles e.g. slippers, slip-on style shoes, open heeled sandals/shoes, thongs; and
· accommodating orthoses only (additional clinical need e.g. significant foot deformity or abnormal pathology must exist for MGF to be provided). 
Medical conditions which on their own are not covered by MGF Program:
· Plantar fasciitis 
· Heel spurs 
· Ingrown toenails 
· Splay feet (unless severe) 
· Osteoarthritis of the midfoot (unless this has resulted in a deformity), knee or hip 
· Keratomas 
· Diabetes Mellitus with no significant risk of deformity or low risk of foot ulceration. 
· Atrophy of plantar fibro-fatty padding.
· Onychogryphosis/Onchauxis 
· Where the foot is congenitally wide or narrow but not complicated by a clinical condition. 

	Eligibility
	The DVA client must have an assessed clinical need where a foot deformity or medical condition prevents the fitting of suitable stock or modified stock footwear and holds a:
· Gold Card; or
· White Card with an accepted condition relating to the clinical need for the MGF.  Prior approval is required for all white card holders before any podiatry or footwear treatment can proceed.  

	Prescribing

	Suitably qualified health provider
	MGF must be prescribed by a suitable assessing health provider:
· Podiatrist (Pod); or
· Specialist (S) i.e. Orthopaedic Surgeon, Rehabilitation Specialist, Rheumatologist.

	Prior approval 

	Gold Card Holders 
Prior approval is not required for Gold Card Holders unless one or more of the following circumstances exists and supporting documentation is required:
· the supply limit exceeds 2 pairs at any one time; or
· Exceeds financial limits (the item price is above the amount in the MGF Schedule of Fees)
White Card Holders
White Card holders require prior approval before any podiatry or footwear treatment is undertaken.  
Assessing health providers must confirm the client’s eligibility before prescribing MGF.  When calling DVA describe the client’s current foot condition in sufficient detail to assist with eligibility determination 
(See Health Provider Hotline / Contacts for MGF enquiries section below). 


	Clinical pathway 














	Before prescribing MGF please consider the clinical pathway in the following order to determine the most appropriate intervention/s to assist in or maintain the clients’ health and mobility, and lower limb management.
1. Stock footwear - Not funded under MGF
Clients are to be provided advice and education on the most suitable footwear for their needs.   Some clients can benefit from supportive, well-fitting and appropriate stock footwear available through retail stores.  
2. Corrective insoles or adjunct therapies - Not funded under MGF but may be funded under the Rehabilitation Appliances Program
Consider if clients require any additional therapies which may improve the fitting and comfort of stock footwear prior to prescribing MGF.  These could include customised ankle, foot and digital devices to re-align and support foot structures or padding to reduce and redistribute excessive forces.  
3. Modifications to stock footwear - modifications and subsequent repairs of the modifications are funded through MGF
Clients may require stock footwear to be modified to accommodate foot abnormalities and assist in better function prior to the consideration and prescription of MGF.  This applies to clients who do not meet the criteria for MGF but clinically require modifications to their own suitable self-purchased footwear.
If prescribing modifications or repairs to existing footwear, specify the modifications or additions to be made to accommodate the foot function and structure. 
4. Ready-made MGF - funded through MGF
If the preceding interventions cannot accommodate a foot/ankle abnormality or deformity, then ready-made MGF should be considered next.  Primarily this MGF has added depth to the lasts and is available in up to three width fittings.
If prescribing ready-made MGF, you can either: 
· select a shoe from the MGF ready-made register: or
· specify the features of the shoe required that can be sourced from the MGF ready-made register. 
Ready-made MGF should already include the required shoe specification(s) e.g. if a velcro strap is required, prescribe a ready-made shoe that includes a velcro strap, rather than a lace-up shoe that requires modifying.  
Note: DVA does not fund stock footwear from retail stores or shoes sold by podiatrists. 
5. Custom MGF - funded through MGF
When no other clinically suitable option remains then custom made footwear should be considered.  This MGF is constructed from an individual specific shoe last and pattern made by the footwear supplier.
If prescribing custom made MGF, you will need to specify: 
· the shoe requirements; and
any additions to be made during the manufacture of the shoe to accommodate the foot function and structure e.g. rocker bottom soles. 
6. Recreational MGF - funded through MGF
An additional pair of recreational MGF can be provided if client is participating in recreational sporting activity that requires a specific sole.  If prescribing recreational MGF, ensure the client is:
· already prescribed ready-made and/or custom MGF i.e. the recreational MGF cannot be the first pair of MGF received; and
· participating in a recreational sporting activity requiring specific soled footwear e.g. bowling shoes, golf shoes.

See Footwear Prescription – Flowchart to Clinical Pathway


	MGF for clients with diabetes
	MGF can be provided for clients with diabetes who have a foot risk status determined at the initial consultation as either:
1. Intermediate-risk of foot ulceration: only one risk factor (either peripheral neuropathy, peripheral artery disease or foot deformity) and no previous foot ulcer or amputation; or
1. High-risk of foot ulceration: two or three risk factors (peripheral neuropathy, peripheral artery disease or foot deformity) or with a previous foot ulcer or amputation.   
These classifications are in accordance with the National Health and Medical Research Council (NHMRC).
The prescribed MGF should be reviewed periodically to ensure it still fits, protects and supports the foot. 


	Request for item











	1. Check if the client has been supplied MGF through DVA previously.  If the client is unable to confirm previous supply then the assessing health provider should contact DVA for any MGF history and include this on the prescription form.
a. If there is no history - conduct a thorough assessment and follow the clinical pathway (above) to decide on the best treatment.
b. If there is history – review previous records and prescriptions. Note the date of issue and if supply is within the limits.

2. Complete the D0668 – Medical Grade Footwear (MGF) Prescription Form.  Clearly detail the shoe features e.g. contour last, high toebox, extended heel counter, rocker sole, velcro closures.  This is preferable to requesting a specific style of shoe – unless it has been supplied previously and its suitability been proven.  
If the client is a Gold Card holder – send the form directly to the DVA contracted supplier or provide a copy of the prescription form to the client with the details of the preferred MGF contracted supplier to make an appointment for fitting of MGF. 

If the client is a White Card holder– ring DVA on 1800 550 457 or email at RAPgeneralenquiries@dva.gov.au to check eligibility under the client’s accepted disability(ies).  If the client is eligible, send the completed form directly to the DVA contracted supplier. The supplier will seek prior approval from DVA.  DVA will then send notification to the assessing health provider, contracted supplier and the client. 
Note: Assessing health providers can contact MGF suppliers and DVA podiatry advisers to discuss difficult or complex cases. This can reduce delays and ensure clients get the most clinically appropriate footwear (See Health Provider Hotline section below).  

3. Follow-up assessment – within 1-2 months of the newly supplied MGF, assessing health providers should check the quality, fit and suitability of the supplied MGF.  If any problems are identified at this stage, liaise with the MGF supplier to adequately resolve the issue in a timely manner. 




	MGF supply limits
	Number of shoes and frequency of supply
Clients can access up to two (2) pairs of MGF at any one time.  Existing MGF should only be replaced when it is no longer repairable, serviceable, or a client’s clinical condition changes and different MGF is therefore required.  
Recreational Shoes 
Clients may also be eligible for an additional pair of recreational MGF (e.g. bowling or golf shoes) if the client is participating in recreational sporting activity.  
Returning and Replacing Footwear
Frequency of supply is based on the condition of the existing MGF (its wear and tear) or a change in the client’s foot structure/medical condition. 
When the client’s MGF has been replaced, client should be advised about the safety concerns/risks of continued usage of previous issued MGF which no longer meets their clinical needs.  In some instances, it may be appropriate to return the used/unsupportive MGF to the assessing health provider for disposal due to safety risks.  Clients can be encouraged to return old MGF.
Repairs and Modification
Repairs and modifications to MGF should be requested on the MGF prescription form.  They can be done by the original MGF supplier or a general shoe repairer, if the footwear is out of warranty.  Repairs outside of the warranty period may be claimed directly by MGF suppliers according to the MGF Schedule of Fees. 


	Suppliers
	[bookmark: _Toc433657328]DVA has contractual agreements with MGF suppliers.  A list of contracted MGF suppliers is available for viewing and downloading on DVA’s website via:  www.dva.gov.au/mgfsuppliers
MGF suppliers should work closely with assessing health providers to ensure effective assessment, prescription, selection and fitting of MGF. 
After prescribing/requesting MGF from a MGF supplier the appropriate footwear should be issued to the client within a reasonable timeframe taking into consideration where it is being sourced from, and any modifications that are required prior to issuing. 

	Warranties
	New ready-made and custom made MGF have a 12 month warranty for workmanship, materials and fitting.
Repairs and modifications have a 3 month warranty. 


	Complex Cases
	Complex cases should be managed jointly by the assessing health provider and MGF supplier to ensure timeliness of the process and cost-effectiveness of the service.  Where issues cannot be resolved between the client, assessing health provider and supplier, DVA should be contacted for further advice. 


	Home visits by Suppliers
	Most clients will see MGF suppliers in their rooms.   

Some clients with restricted mobility or for medical reasons are confined to home may require a home visit.  Home visits by MGF suppliers must be requested by the assessing health provider for the client – i.e. where either the assessing health provider themselves provide home visits for that client.
 

	Modifications to stock footwear
	Where a client does not meet the criteria for MGF but clinically requires modifications to their own suitable self-purchased footwear, the assessing health provider may refer them to a contracted supplier with a prescription outlining the clinical reason and type of modification required.  The MGF prescription form should be completed detailing the clinical information for the modifications.  
Modifications can be made to three pairs of footwear per annum.  


	Additional information 

	Australian Standards and legislative requirements
	There are no Australian Standards for footwear, but manufacturers of footwear need to meet the relevant safety and regulatory standards. 

	Health Provider Hotline/Contacts for MGF enquiries
	Hotline: 1800 550 457
Health Providers can contact DVA for any enquiries by calling the Provider Hotline: (Please press Option 1 when prompted for RAP, then Option 2 for all other enquiries (e.g. MGF prior approvals)). 
Email:	RAPgeneralenquiries@dva.gov.au


	Footwear for prosthetic limbs
	Stock footwear can be prescribed and issued for a limb prosthesis.  This is requested through the Rehabilitation Appliances Program (RAP).  The item for stock footwear is AJ07.
Temporary footwear i.e. cast/wound care boots or shoes can be prescribed using item AJ06.  The prescription form D0992 for Mobility and Functional Support is available for downloading on DVA’s website via: 
D0992 Order Form RAP Mobility & Functional Support Products (dva.gov.au)
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