
Number Title 

2312492 BENEFITS - Debt Recovery - Debt Management Unit (DMU) - Debt Recovery - Deceased Estate Reporting 

2312493 
BENEFITS - Debt Recovery - Debt Management Unit (DMU) - Debt Recovery - Negative Payability 
Reporting 

2313563 BENEFITS - Debt Recovery - Debt Management Unit (DMU) - Debt Recovery - Recovery Follow Up - 2023 

2312494 
BENEFITS - Debt Recovery - Debt Management Unit (DMU) - Debt Recovery - Rehabilitation and 
Compensation Group (RCG) Reporting 

2313932 BENEFITS - Enquiries - Aged Care Assessments for Non DVA Clients - Centrelink Forms 

2307902 BENEFITS - Policy Development & Administration - Advocacy Policy Internal Workshop 

2307901 BENEFITS - Policy Development & Administration - Advocacy System Reform 

2307900 
BENEFITS - Policy Development & Administration - Building Excellence in Support and Training (BEST) 
Grants Program and Grants In Aid (GIA) Program 

2309340 BENEFITS - Policy Development & Administration - Client Benefits Division (CBD) Data and Allocations 

2307904 BENEFITS - Policy Development & Administration - Communications 

2315819 
BENEFITS - Policy Development & Administration - Decision Ready Streamlining and Straight Through 
Processing Amendments - 2023 - 2024 

2307899 
BENEFITS - Policy Development & Administration - Ex-Service Organisation Round Table (ESORT) 
Advocacy Principles and Standards Working Group 

2307903 BENEFITS - Policy Development & Administration - Job Register 

2314605 BENEFITS - Policy Development & Administration - Motor Vehicle Scheme policy - 2023 

2307905 BENEFITS - Policy Development & Administration - Repository of Workshop Information 

2307906 BENEFITS - Policy Development & Administration - Standard Content 

2314604 BENEFITS - Policy Development & Administration - Transport policy - 2023 

2309338 BENEFITS - Quality Assurance - Income Support Auto Arrears Quality Assurance Samples 

2309393 
BENEFITS - Quality Assurance - Income Support Participant Registration Service (PRS) Quality Assurance 
Samples 

2313023 
COMMEMORATION - Construction - Office of Australian War Graves (OAWG) Project - Refurbishment - 
Atherton War Cemetery 

2314828 
COMMEMORATION - Construction - Office of Australian War Graves (OAWG) Project - Refurbishment - 
Bathurst War Cemetery - 2023 

2312866 
COMMEMORATION - Contracting out - Office of Australian War Graves (OAWG) - Victoria Operations - 
Deniliquin War Cemetery Horticultural Maintenance - SMF Lawncare 

2312867 
COMMEMORATION - Contracting out - Office of Australian War Graves (OAWG) - Victoria Operations - 
Hay War Cemetery - Horticultural Maintenance - Bidgee Property Service 

2312837 
COMMEMORATION - Contracting out - Office of Australian War Graves (OAWG) - Victoria Operations - 
Springvale War Cemetery - Horticultural Maintenance - Super Gardens 

2312864 
COMMEMORATION - Contracting out - Office of Australian War Graves (OAWG) - Victoria Operations - 
VIC Depot Equipment Maintenance - ADE Equipment Pty Ltd 

2312868 
COMMEMORATION - Contracting out - Office of Australian War Graves (OAWG) - Victoria Structural 
Maintenance - G.I Smith Constructions 

2315024 
COMMEMORATION - Contracting out - Provision of Cleaning and Maintenance Services for Bangka 
Island - Indonesia 

2315022 
COMMEMORATION - Contracting out - Provision of Cleaning and Maintenance Services for Parit Sulong 
- Malaysia 

2315025 
COMMEMORATION - Contracting out - Provision of Translation Services for various Australian 
Memorials located in Malaysia 

2307743 
COMMEMORATION - Design - Cross of Sacrifice - Commonwealth War Graves Commission (CWGC) 
Office of Australian War Graves (OAWG) - National Files (NAT) 

2308287 COMMEMORATION - Enquiries - Invited Guests RSVP, Vietnam 50 Anniversary 

2308288 COMMEMORATION - Enquiries - Wreaths, Vietnam 50 Anniversary 

2310920 COMMEMORATION - Event Management - Anzac Day 2024 - Hellfire Pass Interpretive Centre - Thailand 

2310994 COMMEMORATION - Event Management - Anzac Day 2024 - Sandakan Memorial Park - Malaysia 

2310849 COMMEMORATION - Grant Funding (Outwards) - 2/16th Australian Infantry Battalion A.I.F. Association 



Incorporated 

2312366 
COMMEMORATION - Grant Funding (Outwards) - 450 Squadron Royal Australian Air Force Association 
Inc 

2312040 COMMEMORATION - Grant Funding (Outwards) - Accelerated Evolution - The Break Inc. 

2312041 COMMEMORATION - Grant Funding (Outwards) - Accelerated Evolution - The Break Inc. 

2312042 COMMEMORATION - Grant Funding (Outwards) - Accelerated Evolution - The Break Inc. 

2312684 
COMMEMORATION - Grant Funding (Outwards) - Air Force Association South Australian (SA) Division 
Inc. 

2312667 COMMEMORATION - Grant Funding (Outwards) - Anglican Church of St Pauls East Ballarat 

2311823 COMMEMORATION - Grant Funding (Outwards) - Anglican Parish of Cardiff Boolaroo 

2317242 COMMEMORATION - Grant Funding (Outwards) - Anglican Property Trust Diocese of Bathurst 

2312672 COMMEMORATION - Grant Funding (Outwards) - Australian Aircraft Restoration Group 

2312574 
COMMEMORATION - Grant Funding (Outwards) - Australian Flying Corps and Royal Australian Air Force 
Association ACT Division 

2312693 COMMEMORATION - Grant Funding (Outwards) - Australian National Veterans Arts Museum Limited 

2308537 COMMEMORATION - Grant Funding (Outwards) - Aveo Retirement Homes Limited 

2311574 COMMEMORATION - Grant Funding (Outwards) - BALLARAT 

2316282 COMMEMORATION - Grant Funding (Outwards) - Baptistcare NSW and ACT 

2311575 COMMEMORATION - Grant Funding (Outwards) - BARKER 

2315372 COMMEMORATION - Grant Funding (Outwards) - Battle for Australia Foundation in Victoria 

2312664 COMMEMORATION - Grant Funding (Outwards) - Bayside Council 

2312678 COMMEMORATION - Grant Funding (Outwards) - Bayside Council 

2312284 
COMMEMORATION - Grant Funding (Outwards) - Beenleigh and District RSL Sub Branch (Queensland 
Branch) 

2312680 
COMMEMORATION - Grant Funding (Outwards) - Beerwah and District Memorial Golf Club 
Incorporated 

2312668 COMMEMORATION - Grant Funding (Outwards) - Bellingen Shire Council 

2311576 COMMEMORATION - Grant Funding (Outwards) - BENDIGO 

2310377 COMMEMORATION - Grant Funding (Outwards) - Berinba Public School 

2311577 COMMEMORATION - Grant Funding (Outwards) - BONNER 

2312579 COMMEMORATION - Grant Funding (Outwards) - Bonville Public Hall Reserve Land Manager 

2312435 COMMEMORATION - Grant Funding (Outwards) - Boonah RSL Sub Branch (Queensland Branch) 

2311578 COMMEMORATION - Grant Funding (Outwards) - BOWMAN 

2311579 COMMEMORATION - Grant Funding (Outwards) - BRADDON 

2312673 
COMMEMORATION - Grant Funding (Outwards) - Bray Park-Strathpine RSL Sub Branch (Queensland 
Branch) Inc. 

2316285 COMMEMORATION - Grant Funding (Outwards) - Brothers and Books Ltd 

2308607 COMMEMORATION - Grant Funding (Outwards) - Bulimba District RSL (Queensland Branch) 

2315370 COMMEMORATION - Grant Funding (Outwards) - Buln Buln Primary School 

2312251 COMMEMORATION - Grant Funding (Outwards) - Bundaberg Regional Council 

2312572 COMMEMORATION - Grant Funding (Outwards) - Bundaberg Regional Council 

2312571 COMMEMORATION - Grant Funding (Outwards) - Bundalaguah Primary School 

2312659 COMMEMORATION - Grant Funding (Outwards) - Cairns RSL Sub Branch (Queensland Branch) Inc. 

2312690 COMMEMORATION - Grant Funding (Outwards) - Cairns Writers Festival Inc. 

2311580 COMMEMORATION - Grant Funding (Outwards) - CALARE 

2315119 COMMEMORATION - Grant Funding (Outwards) - Candelo RSL Sub Branch (NSW Branch) 

2309473 COMMEMORATION - Grant Funding (Outwards) - Canning District RSL Sub-Branch 

2311581 COMMEMORATION - Grant Funding (Outwards) - CAPRICORNIA 

2311710 COMMEMORATION - Grant Funding (Outwards) - Cardiff RSL Sub Branch 

2311582 COMMEMORATION - Grant Funding (Outwards) - CASEY 

2315124 COMMEMORATION - Grant Funding (Outwards) - Catholic Schools Parramatta Diocese Limited 



2315123 COMMEMORATION - Grant Funding (Outwards) - Catholic Schools Parramatta Diocese Limited 

2310982 COMMEMORATION - Grant Funding (Outwards) - Charlton RSL Sub-Branch 

2311583 COMMEMORATION - Grant Funding (Outwards) - CHISHOLM 

2313083 COMMEMORATION - Grant Funding (Outwards) - Christian College Geelong 

2312384 COMMEMORATION - Grant Funding (Outwards) - Cobram Barooga RSL Sub Branch Inc 

2311775 COMMEMORATION - Grant Funding (Outwards) - CORANGAMITE 

2311584 COMMEMORATION - Grant Funding (Outwards) - CORIO 

2312499 COMMEMORATION - Grant Funding (Outwards) - Cornish College 

2311585 COMMEMORATION - Grant Funding (Outwards) - CUNNINGHAM 

2312578 COMMEMORATION - Grant Funding (Outwards) - Currumbin Palm Beach RSL (Queensland Branch) 

2312686 
COMMEMORATION - Grant Funding (Outwards) - Currumbin Palm Beach RSL Sub-Branch (Queensland 
Branch) Inc. 

2311586 COMMEMORATION - Grant Funding (Outwards) - CURTIN 

2312575 COMMEMORATION - Grant Funding (Outwards) - Cygnet Living History Museum Inc. 

2311946 COMMEMORATION - Grant Funding (Outwards) - Department of Education 

2312285 COMMEMORATION - Grant Funding (Outwards) - District Council of Elliston 

2317243 COMMEMORATION - Grant Funding (Outwards) - Ellinbank Primary School 

2312385 COMMEMORATION - Grant Funding (Outwards) - Exalted Warriors 

2311587 COMMEMORATION - Grant Funding (Outwards) - FLINDERS 

2311588 COMMEMORATION - Grant Funding (Outwards) - FORDE 

2312039 COMMEMORATION - Grant Funding (Outwards) - Forgotten Diggers Incorporated 

2311589 COMMEMORATION - Grant Funding (Outwards) - FORREST 

2311590 COMMEMORATION - Grant Funding (Outwards) - FRANKLIN 

2312660 COMMEMORATION - Grant Funding (Outwards) - Friends of St Helens Beach Environment Incorporated 

2312674 COMMEMORATION - Grant Funding (Outwards) - Friends of the Schoolmasters House Incorporated 

2311591 COMMEMORATION - Grant Funding (Outwards) - GIPPSLAND 

2312580 COMMEMORATION - Grant Funding (Outwards) - Glenwood Community Centre Inc. 

2312567 COMMEMORATION - Grant Funding (Outwards) - Gloucester RSL Sub-Branch (New South Wales Branch) 

2313738 
COMMEMORATION - Grant Funding (Outwards) - Goodna RSL Sub-Branch (Queensland Branch) 
Incorporated 

2312500 COMMEMORATION - Grant Funding (Outwards) - Goondiwindi Regional Council 

2312179 COMMEMORATION - Grant Funding (Outwards) - Greenbank RSL Sub-Branch (Queensland Branch) 

2311592 COMMEMORATION - Grant Funding (Outwards) - GREY 

2311593 COMMEMORATION - Grant Funding (Outwards) - HASLUCK 

2317244 COMMEMORATION - Grant Funding (Outwards) - Helensburgh RSL Sub Branch 

2312290 COMMEMORATION - Grant Funding (Outwards) - Henley and Grange RSL Sub Branch 

2315371 COMMEMORATION - Grant Funding (Outwards) - Historical Aircraft Restoration Society 

2312679 COMMEMORATION - Grant Funding (Outwards) - History Teachers Association of Western Australia 

2311822 COMMEMORATION - Grant Funding (Outwards) - HMAS Perth (I) Memorial Foundation Incorporated 

2312681 COMMEMORATION - Grant Funding (Outwards) - House of JT Pty Ltd 

2311594 COMMEMORATION - Grant Funding (Outwards) - HUME 

2311711 COMMEMORATION - Grant Funding (Outwards) - Invermay Primary School 

2312688 COMMEMORATION - Grant Funding (Outwards) - Iona College Limited 

2311595 COMMEMORATION - Grant Funding (Outwards) - JAGAJAGA 

2307769 COMMEMORATION - Grant Funding (Outwards) - Kaniva College 

2308538 COMMEMORATION - Grant Funding (Outwards) - Kaniva College 

2315116 COMMEMORATION - Grant Funding (Outwards) - Kellerberrin Town Team 

2317232 COMMEMORATION - Grant Funding (Outwards) - Kiewa Sandy Creek Football Netball Club Incorporated 

2311596 COMMEMORATION - Grant Funding (Outwards) - LA TROBE 

2316284 COMMEMORATION - Grant Funding (Outwards) - Leeton Shire Council 



2311597 COMMEMORATION - Grant Funding (Outwards) - LEICHHARDT 

2312665 COMMEMORATION - Grant Funding (Outwards) - Lenah Valley RSL Sub Branch Inc. 

2308536 COMMEMORATION - Grant Funding (Outwards) - Lilydale Primary School 

2315120 COMMEMORATION - Grant Funding (Outwards) - Lilydale Primary School 

2312661 COMMEMORATION - Grant Funding (Outwards) - Lilydale RSL Sub-Branch Inc. 

2311598 COMMEMORATION - Grant Funding (Outwards) - LONGMAN 

2315373 
COMMEMORATION - Grant Funding (Outwards) - Loxton Sub-Branch Returned Services League of 
Australia 

2309002 
COMMEMORATION - Grant Funding (Outwards) - Macquarie United Sub Junior Rugby League Football 
Club 

2308531 
COMMEMORATION - Grant Funding (Outwards) - Maitland RSL Sub Branch New South Wales (NSW 
Branch) 

2311599 COMMEMORATION - Grant Funding (Outwards) - MARANOA 

2315117 COMMEMORATION - Grant Funding (Outwards) - Marion Bay Township Incorporated 

2311914 COMMEMORATION - Grant Funding (Outwards) - Maroochydore RSL Sub-Branch (Queensland Branch) 

2311600 COMMEMORATION - Grant Funding (Outwards) - MAYO 

2311601 COMMEMORATION - Grant Funding (Outwards) - MCEWEN 

2312037 
COMMEMORATION - Grant Funding (Outwards) - McLaren Vale and District RSL Sub Branch 
Incorporated 

2312503 COMMEMORATION - Grant Funding (Outwards) - Mildura Rural City Council 

2312685 
COMMEMORATION - Grant Funding (Outwards) - Military Brotherhood Military Motorcycle Club (MMC) 
- Tasmania North Sub Branch Inc. 

2311602 COMMEMORATION - Grant Funding (Outwards) - MONASH 

2316435 COMMEMORATION - Grant Funding (Outwards) - Mornington Shire Council 

2309734 COMMEMORATION - Grant Funding (Outwards) - Moss Vale RSL Sub-Branch 

2312383 
COMMEMORATION - Grant Funding (Outwards) - Mount Helena Residents and Ratepayers Progress 
Association Incorporated 

2312576 COMMEMORATION - Grant Funding (Outwards) - Mount Morgan Citizen's Club Inc. 

2312663 COMMEMORATION - Grant Funding (Outwards) - Mt Larcom RSL Sub Branch (Queensland Branch) 

2312283 COMMEMORATION - Grant Funding (Outwards) - Mt Perry RSL Sub Branch (Queensland Branch) 

2315369 
COMMEMORATION - Grant Funding (Outwards) - Mt Pleasant Public School Parents and Citizen 
Association 

2311524 COMMEMORATION - Grant Funding (Outwards) - Mundubbera RSL Sub Branch (Queensland Branch) 

2312252 COMMEMORATION - Grant Funding (Outwards) - Murray Bridge RSL Sub Branch 

2309474 COMMEMORATION - Grant Funding (Outwards) - Murringo Community Association Incorporated 

2312694 COMMEMORATION - Grant Funding (Outwards) - Nanango RSL Sub Branch (Queensland Branch) Inc. 

2312362 COMMEMORATION - Grant Funding (Outwards) - Nareena Hills Parents and Citizens Association  

2312036 
COMMEMORATION - Grant Funding (Outwards) - National Service and Combined Forces Association of 
Australia Incorporated 

2308535 
COMMEMORATION - Grant Funding (Outwards) - National Servicemen's Association of Australia 
(Queensland) Inc. 

2311603 COMMEMORATION - Grant Funding (Outwards) - NEW ENGLAND 

2311604 COMMEMORATION - Grant Funding (Outwards) - NEWCASTLE 

2311605 COMMEMORATION - Grant Funding (Outwards) - NICHOLLS 

2311606 COMMEMORATION - Grant Funding (Outwards) - NORTH SYDNEY 

2310077 COMMEMORATION - Grant Funding (Outwards) - Numurkah and District Historical Society Inc. 

2315115 
COMMEMORATION - Grant Funding (Outwards) - Orchid Beach-Fraser Island RSL Sub-Branch 
(Queensland Branch) Inc. 

2311607 COMMEMORATION - Grant Funding (Outwards) - OXLEY 

2311608 COMMEMORATION - Grant Funding (Outwards) - PAGE 

2311609 COMMEMORATION - Grant Funding (Outwards) - PATERSON 

2312577 COMMEMORATION - Grant Funding (Outwards) - Peninsula Fair Darts Association Inc. 



2311610 COMMEMORATION - Grant Funding (Outwards) - PERTH 

2315379 COMMEMORATION - Grant Funding (Outwards) - Playford Primary School 

2310893 COMMEMORATION - Grant Funding (Outwards) - Point Blank Pictures Pty. Ltd. 

2312581 
COMMEMORATION - Grant Funding (Outwards) - Poynter Primary School Parents and Citizens 
Association Inc. 

2312582 
COMMEMORATION - Grant Funding (Outwards) - Poynter Primary School Parents and Citizens 
Association Inc. 

2310078 COMMEMORATION - Grant Funding (Outwards) - Queensland Services Heritage Band Association 

2312151 COMMEMORATION - Grant Funding (Outwards) - Rathmines Catalina Memorial Park Association Inc. 

2312282 COMMEMORATION - Grant Funding (Outwards) - Redcliffe RSL Sub Branch (Queensland Branch) 

2312363 COMMEMORATION - Grant Funding (Outwards) - Redcliffs Irymple RSL Sub Branch 

2312368 COMMEMORATION - Grant Funding (Outwards) - Redcliffs Irymple RSL Sub Branch 

2312583 
COMMEMORATION - Grant Funding (Outwards) - Remembering HMAS Armidale Association 
Incorporated 

2312687 COMMEMORATION - Grant Funding (Outwards) - Renmark RSL Sub Branch Inc. 

2315377 
COMMEMORATION - Grant Funding (Outwards) - Returned and Services League of Australia 
(Queensland Branch) Stanthorpe Sub-Branch 

2307592 COMMEMORATION - Grant Funding (Outwards) - Riverina Vietnam Veterans Reunion 2023 

2308530 COMMEMORATION - Grant Funding (Outwards) - RLR Engineering Pty Ltd 

2311611 COMMEMORATION - Grant Funding (Outwards) - ROBERTSON 

2315368 
COMMEMORATION - Grant Funding (Outwards) - Roman Catholic Trust Corporation for the Diocese of 
Townsville 

2312662 COMMEMORATION - Grant Funding (Outwards) - Rotary Club of Wandin Incorporated 

2312538 COMMEMORATION - Grant Funding (Outwards) - Rotary Club of Woolgoolga Inc. 

2312281 COMMEMORATION - Grant Funding (Outwards) - Rottnest Island Authority 

2312670 COMMEMORATION - Grant Funding (Outwards) - Royal Australian Artillery Historical Company 

2312364 COMMEMORATION - Grant Funding (Outwards) - RSL Care South Australia Incorporated 

2309003 COMMEMORATION - Grant Funding (Outwards) - RSL Woden Sub-Branch 

2315118 COMMEMORATION - Grant Funding (Outwards) - Safety Bay Primary School 

2312434 COMMEMORATION - Grant Funding (Outwards) - Samford RSL Sub Branch (Queensland Branch) 

2308532 COMMEMORATION - Grant Funding (Outwards) - Scarborough State School 

2315114 COMMEMORATION - Grant Funding (Outwards) - Sheffield RSL Sub Branch Inc. 

2315375 COMMEMORATION - Grant Funding (Outwards) - Sheffield RSL Sub-Branch Inc 

2312692 COMMEMORATION - Grant Funding (Outwards) - Shire of Carnarvon 

2317245 COMMEMORATION - Grant Funding (Outwards) - Shire of Mingnew 

2312501 COMMEMORATION - Grant Funding (Outwards) - Shire of Moora 

2312682 COMMEMORATION - Grant Funding (Outwards) - Sofala Progress Association Inc. 

2311612 COMMEMORATION - Grant Funding (Outwards) - SOLOMON 

2311613 COMMEMORATION - Grant Funding (Outwards) - SPENCE 

2310848 COMMEMORATION - Grant Funding (Outwards) - St Fidelis Primary School 

2315378 
COMMEMORATION - Grant Funding (Outwards) - St George and Sutherland Community College 
Incorporated 

2312671 COMMEMORATION - Grant Funding (Outwards) - Story Telling Assistant Incorporated 

2312669 COMMEMORATION - Grant Funding (Outwards) - Story Telling Assistant Incorporated 

2311614 COMMEMORATION - Grant Funding (Outwards) - SYDNEY 

2311615 COMMEMORATION - Grant Funding (Outwards) - TANGNEY 

2312498 COMMEMORATION - Grant Funding (Outwards) - Terrigal Surf Life Saving Club Incorporated 

2312433 COMMEMORATION - Grant Funding (Outwards) - The National Trust of South Australia 

2312666 
COMMEMORATION - Grant Funding (Outwards) - The Returned and Services League of Australia 
(Tasmania Branch) Inc. 

2316283 COMMEMORATION - Grant Funding (Outwards) - The Returned and Services League of Australia WA 



Branch Incorporated 

2310782 
COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Artillery Association (Northern 
Territory) Inc. 

2311393 
COMMEMORATION - Grant Funding (Outwards) - The Scout Association of Australia New South Wales 
Branch 

2309302 COMMEMORATION - Grant Funding (Outwards) - The Terowie Citizens Association Inc. 

2312497 COMMEMORATION - Grant Funding (Outwards) - The Trustee for Guildford Memorial School of Arts 

2312568 COMMEMORATION - Grant Funding (Outwards) - The Trustee for Kyndalyn Trust 

2312386 COMMEMORATION - Grant Funding (Outwards) - The United Nation and Overseas Policing Association 

2312280 COMMEMORATION - Grant Funding (Outwards) - Tocumwal Aviation Museum Pty Ltd 

2312111 COMMEMORATION - Grant Funding (Outwards) - Toowoomba Choral Society Inc. 

2309301 COMMEMORATION - Grant Funding (Outwards) - Townsville RSL Sub Branch (Queensland Branch) 

2310522 COMMEMORATION - Grant Funding (Outwards) - Trafalgar Holden Museum Inc. 

2315374 COMMEMORATION - Grant Funding (Outwards) - Unique Partnerships Pty Ltd 

2315121 COMMEMORATION - Grant Funding (Outwards) - Valla Beach Social Activities Group 

2309475 
COMMEMORATION - Grant Funding (Outwards) - Veterans Motorcycle Club Central Victoria Chapter 
Incorporated 

2308878 COMMEMORATION - Grant Funding (Outwards) - Veteran's Well Being Centre - Hornsby Incorporated 

2311947 COMMEMORATION - Grant Funding (Outwards) - Victorian Arabic Artist Association 

2315122 
COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Association of Australia South 
Australian Branch Incorporated 

2315126 
COMMEMORATION - Grant Funding (Outwards) - Vietnamese Veterans Association of Victoria 
Incorporated 

2310147 COMMEMORATION - Grant Funding (Outwards) - Waaia Community Plan (WCP) Committee Inc. 

2310742 COMMEMORATION - Grant Funding (Outwards) - Waikerie RSL Sub Branch Incorporated 

2312570 COMMEMORATION - Grant Funding (Outwards) - Warranwood Primary School 

2312689 COMMEMORATION - Grant Funding (Outwards) - Waverley RSL Sub-Branch Incorporated 

2311824 COMMEMORATION - Grant Funding (Outwards) - Werribee RSL Sub Branch Inc. 

2309238 
COMMEMORATION - Grant Funding (Outwards) - West Arthur Community Resource Centre 
Incorporated 

2311616 COMMEMORATION - Grant Funding (Outwards) - WHITLAM 

2311617 COMMEMORATION - Grant Funding (Outwards) - WIDE BAY 

2316436 
COMMEMORATION - Grant Funding (Outwards) - Wide Bay and Burnett Queensland Mounted Infantry 
(QMI) 5th Light Horse Regiment Hervey Bay Troop Inc 

2312365 COMMEMORATION - Grant Funding (Outwards) - Willunga and District RSL Sub Branch 

2309678 COMMEMORATION - Grant Funding (Outwards) - Willunga and District RSL Sub Branch Incorporated 

2308533 COMMEMORATION - Grant Funding (Outwards) - Withdrawn - XXX 

2310378 COMMEMORATION - Grant Funding (Outwards) - Withdrawn - XXX 

2309472 COMMEMORATION - Grant Funding (Outwards) - Woodside Primary School 

2312677 COMMEMORATION - Grant Funding (Outwards) - Woolpack Inn Museum Holbrook Incorporated 

2312291 COMMEMORATION - Grant Funding (Outwards) - Wooroolin Community Committee Inc 

2316286 COMMEMORATION - Grant Funding (Outwards) - Wycheproof RSL Sub-Branch 

2312573 COMMEMORATION - Grant Funding (Outwards) - XXX 

2308534 COMMEMORATION - Grant Funding (Outwards) - XXX 

2315125 COMMEMORATION - Grant Funding (Outwards) - XXX 

2312569 COMMEMORATION - Grant Funding (Outwards) - XXX 

2312676 COMMEMORATION - Grant Funding (Outwards) - XXX 

2312150 COMMEMORATION - Grant Funding (Outwards) - XXX 

2312361 COMMEMORATION - Grant Funding (Outwards) - XXX 

2309001 COMMEMORATION - Grant Funding (Outwards) - XXX 

2312502 COMMEMORATION - Grant Funding (Outwards) - XXX 



2312675 COMMEMORATION - Grant Funding (Outwards) - XXX 

2310521 COMMEMORATION - Grant Funding (Outwards) - XXX 

2312691 COMMEMORATION - Grant Funding (Outwards) - XXX 

2312683 COMMEMORATION - Grant Funding (Outwards) - XXX 

2312110 COMMEMORATION - Grant Funding (Outwards) - XXX 

2311208 COMMEMORATION - Grant Funding (Outwards) - XXX 

2312038 COMMEMORATION - Grant Funding (Outwards) - XXX 

2313106 COMMEMORATION - Grant Funding (Outwards) - XXX. - Late Application Request 

2308832 COMMEMORATION - Grant Funding (Outwards) - Yarram Primary School 

2316748 
COMMEMORATION - Maintenance - Remediation of the Perth Garden of Remembrance (GRM) and 
Dutch Annex - 2023 - 2024 

2313032 
COMMEMORATION - Planning - Office of Australian War Graves (OAWG) - Workload study and 
resourcing requirements for continued service delivery 

2313219 
COMMEMORATION - Program Management - Anzac Day and Remembrance Day Commemorative 
Package - 2024 

2317122 COMMEMORATION - Program Management - Anzac Day Schools' Awards - 2024 

2307791 
COMMEMORATION - Program Management - Australian War Memorial Memorandum of 
Understanding (MOU) 2023 - 2024 

2312256 
COMMEMORATION - Program Management - Overseas Privately Constructed Grants Program 
(OPCMRP) Funding - Bougainville (Sohano Island) Memorial 

2308973 
COMMEMORATION - Program Management - Overseas Privately Constructed Grants Program 
(OPCMRP) Funding - The Be'er-Sheva Foundation Israel 2023 - 2026 

2308971 
COMMEMORATION - Program Management - Overseas Privately Constructed Grants Program 
(OPCMRP) Funding - The Fovant Badges Society United Kingdom (UK) 2023 - 2026 

2308972 
COMMEMORATION - Program Management - Overseas Privately Constructed Grants Program 
(OPCMRP) Funding - The Last Post Association Belgium 2023 - 2026 

2316181 
COMMEMORATION - Protection of Word ANZAC - Anzac biscuits - Country Women’s Association (CWA) 
Tasmania 

2308529 
COMMEMORATION - Protection of Word ANZAC - Application - Park Avenue Foods - Import Anzac 
packaging 

2310745 COMMEMORATION - Protection of Word ANZAC - Applications - 7Eleven Anzac biscuits 

2315515 
COMMEMORATION - Protection of Word ANZAC - Applications - AFM Group Ltd - Import Anzac biscuits 
and Tins 

2316593 
COMMEMORATION - Protection of Word ANZAC - Applications - Apex Entertainment - Pandemonium 
Concert 25 April 2024 

2313532 COMMEMORATION - Protection of Word ANZAC - Applications - Aussie Hoodies 

2316777 
COMMEMORATION - Protection of Word ANZAC - Applications - City of Stirling - Stirling Mens Shed - 
Two up kits 

2311476 COMMEMORATION - Protection of Word ANZAC - Applications - Dallas International Pty Ltd 

2315516 
COMMEMORATION - Protection of Word ANZAC - Applications - National Basketball League - Anzac 
Round 

2310426 
COMMEMORATION - Protection of Word ANZAC - Applications - Queensland Rugby Union - Anzac 
Weekend Test 

2314288 
COMMEMORATION - Protection of Word ANZAC - Applications - The Bradford Exchange Australia and 
New Zealand - Applications to import goods bearing the word Anzac 

2313522 COMMEMORATION - Protection of Word ANZAC - Applications - Winthrop Gardens IGA 

2314570 
COMMEMORATION - Protection of Word ANZAC - Applications - XXX - Anzac Day Marathon - 
Applications to import goods bearing the word Anzac 

2314608 COMMEMORATION - Protection of Word ANZAC - Applications - XXX - Soccer Anzacs 

2309383 COMMEMORATION - Protection of Word ANZAC - Bega Foods - B honey - Anzac biscuit recipe 

2310471 COMMEMORATION - Protection of Word ANZAC - General Inquiries 

2312148 
COMMEMORATION - Protection of Word ANZAC - MC23-004002 - Inquiry from XXX re Gold Coast Sand 
Slam participants 



2314289 
COMMEMORATION - Protection of Word ANZAC - MC23-004478 - complaint from XXX - Anzac used in 
protest 

2307727 
COMMEMORATION - Protection of Word ANZAC - Notifications / Complaints about the use of the word 
ANZAC - 2023 - 2024 

2309213 COMMEMORATION - Protection of Word ANZAC - XXX Someone I Love - Anzac Activity Sheet 

2313031 COMMEMORATION - Reporting - Office of Australian War Graves (OAWG) - Planning Reports 

2310927 
ESTABLISHMENT - Planning - Business Improvement and Quality Assurance Branch - Administration - 
2023 

2310928 
ESTABLISHMENT - Planning - Claims Data and Enabling Services Coordination Branch - Administration - 
2023 

2311928 ESTABLISHMENT - Reporting - Open Arms - Client Assist Contact Centre - Position Descriptions 

2315109 ESTABLISHMENT - Reviewing - Review of Departmental Governance Framework - 2023 

2312173 EXTERNAL RELATIONS - Advice - Benefits Policy Branch - October Estimates - 2023 

2309275 
EXTERNAL RELATIONS - Advice - Coordinated Client Support (CCS) / Client Contact Facility (CCF) 
aDVAnce migration - Project Ministerial and Executive Correspondence 

2308355 
EXTERNAL RELATIONS - Advice - Ministerial and Executive Correspondence - MyService Enhancements 
Project 

2308178 
EXTERNAL RELATIONS - Agreements - Schedule 25 - Annexure - Australian Defence Force Life Course 
Study (ADFLCS) 

2314466 EXTERNAL RELATIONS - Arrangements - Victoria Cross Travel Approvals 2023 - 2024 

2312417 
EXTERNAL RELATIONS - Ceremonies - Prime Minister’s National Veterans’ Employment Awards - Event - 
2024 

2308884 
EXTERNAL RELATIONS - Committees - Commonwealth, State and Territories Committee (CSTC) - Veteran 
Employment Working Group - 1 November 2023 

2314468 
EXTERNAL RELATIONS - Committees - Understanding Responses to Suicidality to DVA Clients in 
Queensland - Expert Reference Group 

2317252 
EXTERNAL RELATIONS - Customer service - Psychiatric Assistance Dogs Contract - Positive Response - 
Feedback and Complaints - 2024 - 2025 

2313095 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTG-DVA-047 

2309241 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTG-DVA-051 

2313093 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTG-DVA-056 

2313092 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTG-DVA-061 

2311542 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTG-DVA-096B 

2312350 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTG-DVA-103 

2311540 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTG-DVA-103B 

2309119 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTG-DVA-104A & NTG-DVA-104B 

2309930 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTG-DVA-109A & NTG-DVA-109B 

2309929 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTG-DVA-110A & NTG-DVA-110B 

2309928 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTG-DVA-111A & NTG-DVA-111B 

2313094 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTG-DVA-66A & NTG-DVA-66B 

2311543 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 
NTP-DVA-007 

2308879 EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Response to Royal Commission - 



NTP-DVA-077 

2314595 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Responses to Royal Commission - 
NTP-DVA-011 

2314632 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Responses to Royal Commission - 
Summaries and Update - 2023 

2315533 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Veteran Royal Commission - NTG-
DVA-016 

2315940 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Veteran Royal Commission - NTG-
DVA-042 

2315936 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Veteran Royal Commission - NTG-
DVA-057 

2315937 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Veteran Royal Commission General 
Responses - Notices to Give/ Notices to Provide 

2315532 
EXTERNAL RELATIONS - Enquiries - Adverse Events Analysis Program Veteran Royal Commission- NTP-
DVA-056 

2311707 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division - DVA Medicare Operations (DMO) - 
MyMedicare - Complaints, Feedback, Escalations Correspondence with External Stakeholders 

2311637 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - 
Administration - PDD-RC-Admin-DVA-Finance / Budget 

2311638 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - 
Administration - PDD-RC-Admin-DVA-General 

2311639 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - 
Administration - PDD-RC-Admin-DVA-Planning and Operations 

2311640 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - 
Administration - PDD-RC-Admin-DVA-Points of Accountability (POA) stakeholder management 

2311829 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-CTH-003 

2310996 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA - XXX 

2311457 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA- Client Summary - XXX 

2314615 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-016 

2311833 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-100 & NTP-DVA-079 

2311473 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-103 

2311475 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-104 

2311886 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-105 

2312201 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-106 

2311832 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-107 & NTP-DVA-085 

2311953 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-108 

2316213 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-108A 

2311521 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-109 

2311530 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-110 

2311533 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-111 

2311534 EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 



Give (NTG) responses - PDD-RC-NTG-DVA-113 

2311870 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-114 

2311887 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-116 

2312249 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-118 

2315167 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-119 

2315150 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-121 & NTP-DVA-093 

2311830 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-122 

2311831 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-123B 

2316433 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-125 

2312260 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-126 

2311827 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-128B 

2314511 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-130 & NTP-DVA-106 

2311976 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-131 

2312046 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-132 

2312203 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-133 

2312380 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-135 

2314003 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-136 

2312459 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-137 

2312458 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-139 

2314611 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-140 & NTP-DVA-101 Noticas & Fatalcas 

2314133 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-144 - XXX 

2314592 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-144 - XXX 

2315151 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-145 

2316210 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-149 

2309193 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-93 

2311459 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-97 

2311217 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-AFR-002 

2311220 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-CTH-002 

2311954 EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 



Give (NTG) responses - PDD-RC-NTG-DVA-Hearing Block and Updates 

2311951 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-Presentation on Rehabilitation 

2311554 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-RC Block 11 - Rehabilitation Panel Prep 

2311556 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-Request for Paper - Other Divisions 

2311636 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Give (NTG) responses - PDD-RC-NTG-DVA-Veteran Family Advocate (VFA) Commissioner appearance 

2311535 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Notices to 
Produce (NTP) responses - PDD-RC-NTP-DVA-078 

2311645 
EXTERNAL RELATIONS - Enquiries - Program Delivery Division (PDD) Royal Commission (RC) - Requests 
for Information (RFI) - PDD-RC-RFI-DVA-Request for updates for Divisional Point of Contact (DivPocs) 

2308133 EXTERNAL RELATIONS - Enquiries - Repatriation Commission - Veteran Engagement 

2307696 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Hawkesbury - Public Consultation P2 

2307697 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Hunter - Public Consultation P2 

2307694 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Ipswich - Public Consultation P2 

2307693 
EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Northern Adelaide - Public Consultation 
P2 

2307695 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Queanbeyan - Public Consultation P2 

2307692 
EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Southwest Perth - Public Consultation 
P2 

2307699 
EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Surf Coast / Geelong - Public 
Consultation P2 

2307698 
EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Tweed / North Coast - Public 
Consultation P2 

2316527 EXTERNAL RELATIONS - Grant funding - Monash University ANROWS grant opportunity - 2024 

2312414 
EXTERNAL RELATIONS - Implementation - Prime Minister’s National Veterans’ Employment Awards - 
2024 - General Administration 

2312422 
EXTERNAL RELATIONS - Implementation - Prime Minister’s National Veterans’ Employment Awards - 
2024 - Nominations 

2312416 
EXTERNAL RELATIONS - Implementation - Prime Minister’s National Veterans’ Employment Awards - 
Judging - 2024 

2312418 
EXTERNAL RELATIONS - Implementation - Prime Minister's National Veterans’ Employment Awards - 
2024 - Awards Promotion 

2308393 

EXTERNAL RELATIONS - Inquiries - Client Engagement & support Services Division (CESS) Royal 
Commission (RC) Requests for Information (RFI) Royal Commission into Defence and Veteran Suicide 
(RCDVS) - CESS-RC-RFI-RCDVS - Witness Statements of XXX - Navy Clearance Divers - July 2023 

2310334 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission - 
Notices to Give - CESS-RC-NTG-DVA-092 

2310337 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission - 
Notices to Give - CESS-RC-NTG-DVA-097 

2308699 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission - 
Notices to Give - CESS-RC-NTG-DVA-102 - XXX 

2307713 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Give - CESS-RC-NTG-DVA-044 - XXX 

2307766 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Give - CESS-RC-NTG-DVA-049 

2307872 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Give - CESS-RC-NTG-DVA-055 - XXX 

2307876 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Give - CESS-RC-NTG-DVA-056 - (Navy Clearance Divers) 

2307880 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Give - CESS-RC-NTG-DVA-061 - XXX 

2307881 EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 



(RC) - Notices to Give - CESS-RC-NTG-DVA-062 - XXX 

2307896 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Give - CESS-RC-NTG-DVA-083 - (Evaluation) 

2307869 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Give (NTG) - CESS-RC-NTG-DVA-052C - (Data & Research) 

2307878 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Give (NTG) - CESS-RC-NTG-DVA-057 - XXX 

2307883 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Give (NTG) - CESS-RC-NTG-DVA-065 - (Rehab) 

2307887 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Give (NTG) - CESS-RC-NTG-DVA-066 - XXX 

2307891 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Give (NTG) - CESS-RC-NTG-DVA-072 - Veteran Access Networks (VAN) 

2307714 

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Give (NTG) - Proposed NTG- Client Feedback Management System (CFMS) - 4 
November 2022 

2308121 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Produce - CESS-RC-NTP-DVA-041 

2308109 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Produce - CESS-RC-NTP-DVA-063, NTP-DVA-065 & NTP-DVA-066 

2308111 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Notices to Produce (NTP) - CESS-RC-NTP-DVA-046 

2308410 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information - CESS-RC-RFI - VFPRC22030 XXX 

2308186 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information - CESS-RC-RFI- Question on Notice 12 & 13 

2308406 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information - CESS-RC-RFI- XXX 

2309201 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information - CESS-RC-RFI-MC23-002947 - XXX 

2308154 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI- Feedback for RC Meeting March 2023 

2308161 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI- Ministerial - XXX - RC to Action - Dental 

2308163 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI- Ombudsman & RC - January 2023 

2308407 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI- Veteran Wellbeing Taskforce 

2308189 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI- XXX - Dec 2022 

2308395 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI-22270 - Monitoring of work in RC CESS 

2308397 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI-22860 - MB22-000181 - Electorate Brief XXX 

2308398 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI-22864 - meeting with XXX 

2308399 

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI-22874 - Talking Points (TPs) Acting (A/g) Secretary 
Meeting with NOUS group 

2308400 

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI-230149 Advocacy Training and Development 
Program (ATDP) Advocacy News Article 

2308153 

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI-Brief Minister for Defence Personnel (MINDP) - XXX 
meeting 

2308156 EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 



(RC) - Requests for Information (RFI) - CESS-RC-RFI-Hearing Request - XXX 

2308157 

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI-Info Release Papers for Commissioners (Related to 
NTG-DVA-028) 

2308375 

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - CESS-RC-RFI-MC23-002972 - XXX - Safety, Rehabilitation and 
Compensation (Defence-related Claims) Act 1988 (DRCA) Claims and Household Services 

2308394 

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - Executive Correspondence (EC) - CESS-RC-RFI-221371-EC22-
001495 -Consultation with veteran community Recommendations 9 - 13 

2308141 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - NTG-DVA-001 Question 8 

2308183 

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) - Question Time Brief (QTB) - CESS-RC-RFI-QTB22-000050 - Hearing 
Block 6 

2308159 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) Ministerial Brief (MB) - CESS-RC-RFI-MB22-000457 

2308142 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission 
(RC) - Requests for Information (RFI) Ministerial Correspondence (MC) - CESS-RC-RFI-MC21-003376 

2308125 
EXTERNAL RELATIONS - Inquiries - Client Engagement and support Services Division (CESS) Royal 
Commission (RC) - CESS Royal Commission (RC) - Notices to Produce - CESS-RC-NTP-DVA-053 

2307875 
EXTERNAL RELATIONS - Inquiries - Client Engagement and support Services Division (CESS) Royal 
Commission (RC) - Notices to Produce - CESS-RC-NTP-DVA-056 - (Spain) 

2308162 

EXTERNAL RELATIONS - Inquiries - Client Engagement and support Services Division (CESS) Royal 
Commission (RC) - Requests for Information (RFI) - CESS-RC-RFI- Memorandum of Understanding (MOU) 
with Defence - Care & Support 

2308144 

EXTERNAL RELATIONS - Inquiries - Client Engagement and support Services Division (CESS) Royal 
Commission (RC) - Requests for Information (RFI) - CESS-RC-RFI-DVA Performance Statement Audit 
Request 

2308155 

EXTERNAL RELATIONS - Inquiries - Client Engagement and support Services Division (CESS) Royal 
Commission (RC) - Requests for Information (RFI) - CESS-RC-RFI-Grants - Confidentiality Clearance - 
Oasis 

2308376 

EXTERNAL RELATIONS - Inquiries - Client Engagement and support Services Division (CESS) Royal 
Commission (RC) Requests for Information (RFI) - CESS-RC-RFI-RC Policy Workshops - Health & Ex-
Service Organisation (ESO), Grants etc 

2308377 

EXTERNAL RELATIONS - Inquiries - Client Engagement and support Services Division (CESS) Royal 
Commission (RC) Requests for Information (RFI) Royal Commission into Defence and Veteran Suicide 
(RCDVS) - CESS-RC-RFI-RCDVS - Witness Statement of XXX - May 2023 

2308379 

EXTERNAL RELATIONS - Inquiries - Client Engagement and support Services Division (CESS) Royal 
Commission (RC) Requests for Information (RFI) Royal Commission into Defence and Veteran Suicide 
(RCDVS) - CESS-RC-RFI-RCDVS - Witness Statement of XXX - Nov 2022 

2315749 EXTERNAL RELATIONS - Legislation - Crown References Omnibus Bill - 2023 

2315748 
EXTERNAL RELATIONS - Legislation - Disability Services and Inclusion (Consequential Amendments and 
Transitional Provisions) Bill - 2023 

2315746 
EXTERNAL RELATIONS - Legislation - Social Security and Other Legislation Amendment (Miscellaneous 
Measures) Bill - 2023 

2315747 
EXTERNAL RELATIONS - Legislation - Social Security and Other Legislation Amendment (Supporting the 
Transition to Work) Bill - 2023 

2315745 
EXTERNAL RELATIONS - Legislation - Statute Law Amendment (Prescribed Forms and Other Updates) Bill 
- 2023 

2315750 
EXTERNAL RELATIONS - Legislation - Veterans’ Affairs Legislation Amendment (Miscellaneous Measures 
No 2) Bill - 2023 

2313874 
EXTERNAL RELATIONS - Liaison - Legislation Reform - Exposure Draft Legislation - communication and 
consultation products - 2023 

2313870 EXTERNAL RELATIONS - Liaison - Legislation Reform - Exposure Draft Legislation - Minister meetings 



2313869 EXTERNAL RELATIONS - Liaison - Legislation Reform - Exposure Draft Legislation - Webinars - 2023 

2313873 EXTERNAL RELATIONS - Liaison - Legislation Reform - Website - 2023 

2314531 EXTERNAL RELATIONS - Liaison - Medical provider entities and services for DVA data - 2023 - 2024 

2316050 
EXTERNAL RELATIONS - Liaison - Northern Territory (NT) Deputy Commissioner (DC) - Events Register & 
Invitations - 2023 - 2024 

2311708 
EXTERNAL RELATIONS - Liaison - Program Delivery Division - DVA Medicare Operations (DMO) - 
MyMedicare - Correspondence with Internal DVA Business Areas 

2314374 
EXTERNAL RELATIONS - Marketing - Awareness Raising Campaign - Veteran Employment Program - 
Website update 2023 - 2024 

2308140 EXTERNAL RELATIONS - Marketing - Veteran Employment Program - Launch 

2316397 EXTERNAL RELATIONS - Marketing - Veteran Employment Program - Talent 

2309532 EXTERNAL RELATIONS - Media relations - Intimate Partner Violence research - Ministerial Briefs 

2312263 
EXTERNAL RELATIONS - Meetings - Enhanced Employment Support for Veterans (EESV) Grants - Soldier 
On - Workforce Australia Project - Meetings 

2313876 
EXTERNAL RELATIONS - Meetings - Legislation Reform - Exposure Draft Legislation - input to meetings 
with Ex-Service Organisations - 2023 

2313875 
EXTERNAL RELATIONS - Meetings - Legislation Reform - Exposure Draft Legislation - papers and updates 
to the National Consultation Framework Fora - 2023 

2311706 
EXTERNAL RELATIONS - Meetings - Program Delivery Division - DVA Medicare Operations (DMO) - 
MyMedicare - Meetings with Services Australia and DVA Stakeholders 

2308897 
EXTERNAL RELATIONS - Meetings - Repatriation Medical Authority (RMA)- Meetings with and 
Presentations to Ex-Service Organisations (ESOs) - 2023 

2315071 EXTERNAL RELATIONS - Meetings - Strategic Programs Section - External Stakeholder Meetings - 2023 

2311705 
EXTERNAL RELATIONS - Procedures - Program Delivery Division - DVA Medicare Operations (DMO) - 
MyMedicare - Legislation, Standard Operating Procedures (SOP), Guidelines, and Templates 

2311151 EXTERNAL RELATIONS - Reporting - Ministerial Documents - Deputy Commissioner Western Australia 

2311709 
EXTERNAL RELATIONS - Reporting - Program Delivery Division - DVA Medicare Operations (DMO) - 
MyMedicare - Data and Reports 

2309358 
EXTERNAL RELATIONS - Reporting - Program Delivery Division - DVA Medicare Operations (DMO) - 
Services Australia invoices, reports and auditing - Service Australia's Manual Claiming Reports 

2316661 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Communications - Archive 

2316658 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Communications - Ex-service Organisation Round Table (ESORT) 

2316659 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Communications - Operational Working Party (OWP) 

2316657 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Communications - Royal Commission 

2316656 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Communications - Senior Executive Service (SES) Talking Points 

2316655 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Communications - Stakeholder Engagement 

2316654 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Communications - Whole of Government Talking Points 

2316660 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Communications - Younger Veterans - Contemporary Needs Forum (YVF) 

2316667 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Ministerial and Briefings - Archive 

2316666 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Ministerial and Briefings - Electoral Briefs 

2316663 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Ministerial and Briefings - Executive Briefs 

2316665 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Ministerial and Briefings - Ministerial Briefs 

2316664 EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 



Ministerial and Briefings - Ministerial Correspondence 

2316662 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division - Strategy Section - 
Ministerial and Briefings - Senate Estimates and Question Time Briefs (QTBs) 

2316765 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division (RCID) - Royal 
Commission Notices - 2023 - 2024 

2316525 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division (RCID) - Royal 
Commission Thematic Review 

2314800 EXTERNAL RELATIONS - Reporting - Veteran Support Office - FATALCAS / NOTICAS - 2020 - 2021 

2314801 EXTERNAL RELATIONS - Reporting - Veteran Support Office - FATALCAS / NOTICAS - 2021 - 2022 

2314802 EXTERNAL RELATIONS - Reporting - Veteran Support Office - FATALCAS / NOTICAS - 2022 - 2023 

2311826 
EXTERNAL RELATIONS - Research - External Relations - Research - Defence Health Research Steering 
Group (DHRSG) 

2314757 EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - NTG-DVA-001 

2314959 EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - NTP-DVA-090 

2313003 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Advice (R drive) 

2313004 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Analysis of progress (R drive) 

2313144 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- APS capability review 

2313005 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Background papers (R drive) 

2313015 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Briefs (R drive) 

2312900 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- BUDGET 2021 - 2022 

2313145 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Census APS Results RCID 

2313146 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Chief Information Officer 

2313147 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Comcare Australian National Audit Office (ANAO) Audit 

2312904 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Commonwealth Superannuation Corporation (CSC) 

2312906 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Data Sharing and Analytics Solution (DSAS) 

2313148 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Employers Mutual Limited (EML) meeting 

2312908 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Enterprise Risks (ER) Review 2020 

2314635 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Expected outcomes and future focus areas 

2314791 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- General-several notices 

2313049 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- H drive 

2313046 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- History (R drive) 

2313118 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Inbox 

2313045 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Interim National Commissioner (R drive) 

2313149 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Internal audit 

2312909 EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 



- Joint Transition Authority (JTA) 

2312910 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Media queries 

2313016 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Notices to Give (R drive) 

2314756 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG / NTP 

2314644 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-CTH-002 - NTG-DVA-097 

2314673 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-CTH-003 

2314792 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-002 - NTP-DVA-003 

2314678 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-007 - NTP-DVA-014 

2314825 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-008 

2314679 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-012 - NTP-DVA-020 

2314827 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-017 

2314829 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-020 XXX 

2314860 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-021 Productivity Commission (PC) 

2314861 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-031 Productivity Commission (PC) Recommendation 17.4 

2314863 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-032 DDFM (Demand Driven Funding Model) 

2314864 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-040 NTP-DVA-046B 

2314891 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-052 NTP-DVA-053 

2314865 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-052 Part A and Part B NTP-DVA-053 data and research 

2314895 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-055 

2314896 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-065 Quality Assurance (QA) and audit 

2314897 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-070 and 093 

2314898 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-072 

2314899 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-074 NTG-DVA-075 NTG-DVA-101 - Operational Project Implementation (OPI) 

2314900 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-076 NTP-DVA-107 

2314902 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-083 

2314904 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-084 Veteran Centric Reform (VCR) 

2314905 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-086 programs, pilots, initiatives 

2314906 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-088 Culture 

2314908 EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 



- NTG-DVA-100 

2314910 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-105A 105B NTP-DVA-084 

2314911 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-116 

2314912 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-120 - Operational Project Implementation (OPI) 

2314914 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-130 

2314916 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-134 

2314917 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-138 

2314918 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-DVA-146 

2314920 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTG-ECO-001 

2314935 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTP-DVA-009 Research 

2314936 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTP-DVA-011 

2314939 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTP-DVA-011 databases 

2314940 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTP-DVA-017 

2314941 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTP-DVA-038 Hubs 

2314963 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTP-DVA-053 Adverse events, suicide data 

2314952 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTP-DVA-063 Special Forces Australia 

2314953 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTP-DVA-068 Enzyme reports 

2314954 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTP-DVA-076 XXX report 

2314960 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTP-DVA-104 XXX report 

2314962 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- NTP-DVA-105 

2313150 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Ombudsman report Room for Improvement 

2313151 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- One Pager on Managing Final Report 

2314964 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Operational Project Implementation (OPI) and pilots Notices to Give (NTGs) 

2312803 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Outlook - Old Inbox 

2313025 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Presentations (R drive) 

2312912 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Productivity Commission (PC) - 2020 

2312926 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Productivity Commission (PC) - Consultation 2020 - 2021 

2312929 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Productivity Commission (PC) - Final Response 2021 - 2022 

2312996 EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 



- Productivity Commission (PC) - Inter-Departmental Committee (IDC) 

2312999 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Productivity Commission (PC) - Interim Response 2020 - 2021 

2313001 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Productivity Commission (PC) - TRIM Folders 

2313028 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Productivity Commission (R drive) 

2313038 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Request For Information (RFI), (R drive) 

2313152 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Robodebt recommendations 

2313153 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Talking Points (TPs) on peak body 

2313043 
EXTERNAL RELATIONS - Reviewing - Royal Commission Implementation Division (RCID) - Special Advisor 
- Vietnam Veterans Family Study (VVFS), (R drive) 

2311834 
EXTERNAL RELATIONS - Submissions - Commonwealth Awards for Excellence in Risk Management 2023 
- Enterprise (wide) Risk Management - DVA Nomination 

2313871 
EXTERNAL RELATIONS - Submissions - Legislation Reform - Exposure Draft Legislation - public comments 
and feedback 

2310518 
FINANCIAL MANAGEMENT - Accounting - Accounts Process and Procedures - Deputy Commissioner 
Western Australia 

2314593 
FINANCIAL MANAGEMENT - Accounting - Assertive In-Reach Veterans Living (ARVL) Program - 
Community Nursing Provision - 2023 

2308352 
FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate - Financial Year 2023 - 2024 - 
General - Counselling 

2308433 
FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate - Financial Year 2023 - 2024 - 
General - Takeoff 

2308519 
FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate - Financial Year2022 - 2023 - 
General - Sliced Tech 

2310514 
FINANCIAL MANAGEMENT - Accounting - Cabcharge - Purchase Card - Purchasing Portal - Deputy 
Commissioner Western Australia 

2311406 FINANCIAL MANAGEMENT - Accounting - Chief Information Office Branch - Invoices 

2307732 
FINANCIAL MANAGEMENT - Accounting - Client Benefits Division (CBD) Monthly Accrual Calculations 
2023 - 2024 

2312720 
FINANCIAL MANAGEMENT - Accounting - Commemorations Division Executive - Invoices Receipts and 
Accounts - 2023 

2307738 FINANCIAL MANAGEMENT - Accounting - Communications Invoices - July 2023 - June 2024 

2313062 
FINANCIAL MANAGEMENT - Accounting - Community Policy & Research Branch - Cab Charge - Financial 
Year - 2023 - 2024 

2312428 
FINANCIAL MANAGEMENT - Accounting - Cyber Security Taskforce - Invoices and Cabcharge - 2023 - 
2024 

2309323 
FINANCIAL MANAGEMENT - Accounting - Deputy Commissioner Western Australia (WA) - Cab Charge 
Invoices and Receipts 

2316570 FINANCIAL MANAGEMENT - Accounting - Exceptional Building Works - Financials - Arlo Online Webstore 

2316571 FINANCIAL MANAGEMENT - Accounting - Exceptional Building Works - Financials - AudioTech 

2316572 FINANCIAL MANAGEMENT - Accounting - Exceptional Building Works - Financials - Chadwick Blinds 

2316573 FINANCIAL MANAGEMENT - Accounting - Exceptional Building Works - Financials - Global Projects 

2316574 FINANCIAL MANAGEMENT - Accounting - Exceptional Building Works - Financials - LifeAccess 

2316575 FINANCIAL MANAGEMENT - Accounting - Exceptional Building Works - Financials - Progressive Controls 

2316576 FINANCIAL MANAGEMENT - Accounting - Exceptional Building Works - Financials - Riverwall 

2316577 FINANCIAL MANAGEMENT - Accounting - Exceptional Building Works - Financials - ViewCo 

2310400 FINANCIAL MANAGEMENT - Accounting - Finance Branch - Finance Law Non-Compliance Register 

2311768 
FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Compliance Reporting 2023 - 
2024 



2311994 
FINANCIAL MANAGEMENT - Accounting - Financial Management Branch (FMB) - Department of Finance 
- Actuals Reporting 2023 - 2024 

2311995 
FINANCIAL MANAGEMENT - Accounting - Financial Management Branch (FMB) - Department of Finance 
- Underlying Cash Balance Reporting 2023 - 2024 

2311993 
FINANCIAL MANAGEMENT - Accounting - Financial Management Branch (FMB) - Military Compensation 
Scheme (MCS) Provision 2023 - 2024 

2308281 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Australian Capital Territory (ACT) - 
Financial Year 2023 - 2024 - Administered funding (V2) Receipts 

2308277 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Australian Capital Territory (ACT) - 
Financial Year 2023 - 2024 - Bank Deposit Listings 

2308276 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Australian Capital Territory (ACT) - 
Financial Year 2023 - 2024 - Decipha Cheque list 

2308280 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Australian Capital Territory (ACT) - 
Financial Year 2023 - 2024 - Departmental funding (V1) Receipts 

2308278 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Australian Capital Territory (ACT) - 
Financial Year 2023 - 2024 - DHOA / DHOAS (Defence Home Ownership Assistance Scheme) Receipts 

2308274 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Australian Capital Territory (ACT) - 
Financial Year 2023 - 2024 - EFT Payments 

2308271 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Australian Capital Territory (ACT) - 
Financial Year 2023 - 2024 - Overseas Exchange / Settlement 

2308273 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Australian Capital Territory (ACT) - 
Financial Year 2023 - 2024 - Overseas Payments 

2308272 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Australian Capital Territory (ACT) - 
Financial Year 2023 - 2024 - Overseas Post Transfers (FMA004) 

2308637 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Australian Capital Territory (ACT) - 
Financial Year 2023 - 2024 - Tax Invoices / Credit Notes / Receipts 

2308279 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Australian Capital Territory (ACT) - 
Financial Year 2023 - 2024 - V2&1 Receipts 

2308275 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Australian Capital Territory (ACT) 
Accounts Receivable (AR) - Financial Year 2023 - 2024 - AR10 Reports 

2308164 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Travel Invoice Amendments - Financial 
Year - 2022 - 2026 

2311996 
FINANCIAL MANAGEMENT - Accounting - Financial Statements - Australian National Audit Office (ANAO) 
Requests 2023 - 2024 

2316184 
FINANCIAL MANAGEMENT - Accounting - Financial Statements - Australian National Audit Office (ANAO) 
requests 2023 - 2024 

2309741 FINANCIAL MANAGEMENT - Accounting - Integrity Operations Invoices - 2023 - 2024 

2307837 
FINANCIAL MANAGEMENT - Accounting - Invoices - Overseas EFTs - Cheques - Financial Year - 2023 - 
2024 

2307690 FINANCIAL MANAGEMENT - Accounting - Invoices for Veterans Financial Year - July 2023 - June 2024 

2308244 FINANCIAL MANAGEMENT - Accounting - Jones Lang LaSalle (JLL) - Financial Year - 2023 - 2024 

2317200 
FINANCIAL MANAGEMENT - Accounting - Legal and Audit Division (LAD) - Vendor Masterfile form - 
Supporting documentation for Accounts Payable 

2312108 
FINANCIAL MANAGEMENT - Accounting - Library and Information Services - Invoices, Receipts and 
Accounts - Financial Year 2022 - 2023 

2311917 
FINANCIAL MANAGEMENT - Accounting - Library and Information Services - Invoices, Receipts and 
Accounts - Financial Year 2023 - 2024 

2314890 FINANCIAL MANAGEMENT - Accounting - Lived Experience Framework - Financial Year - 2023 - 2024 

2309576 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2023 
- 2024 - General - BUPA 

2308421 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2023 
- 2024 - General - Can Print 

2307774 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2023 
- 2024 - General - CHM Corporate Health Management 

2309315 FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2023 



- 2024 - General - Ethos 

2308076 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2023 
- 2024 - General - Phoenix Australia 

2310723 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year2022 
- 2023 - General - Interaction Training 

2308614 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance 
- 2022 - 2023 - Month End - Administered funding (V2) Open Arms 

2308616 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance 
- 2022 - 2023 - Month End - Journals 

2314211 
FINANCIAL MANAGEMENT - Accounting - Military Death Claim Compensation Special Account Records - 
2023 - 2024 

2307836 
FINANCIAL MANAGEMENT - Accounting - Office of Australian War Graves - Invoices for Portal 
Processing Financial Year - 2023 - 2024 

2307795 
FINANCIAL MANAGEMENT - Accounting - Open Arms - Business Operations - 2023 - 2024 - General - 
Message Media 

2308517 
FINANCIAL MANAGEMENT - Accounting - Open Arms - Business Operations - 2023 - 2024 - General - 
Sliced Tech 

2314591 
FINANCIAL MANAGEMENT - Accounting - Open Arms - Governance Section - Invoices - Financial Year - 
2023 - 2024 

2308118 
FINANCIAL MANAGEMENT - Accounting - Open Arms - Greater New South Wales (GNSW) - Group 
Program Finances - 2023 - 2024 

2314372 
FINANCIAL MANAGEMENT - Accounting - Open Arms Finance - 2023 - 2024 - Adhoc Finance Tasks - 
Costings 

2309116 
FINANCIAL MANAGEMENT - Accounting - Open Arms Finance - 2023 - 2024 - Adhoc Finance Tasks - 
Department of Foreign Affairs and Trade (DFAT) survey 

2311368 
FINANCIAL MANAGEMENT - Accounting - Open Arms Finance - 2023 - 2024 - Adhoc Finance Tasks - 
Lived Experience and Peer 

2314853 
FINANCIAL MANAGEMENT - Accounting - Open Arms Finance - 2023 - 2024 - Adhoc Finance Tasks - 
Psychosocial Input 

2309117 
FINANCIAL MANAGEMENT - Accounting - Open Arms Finance - 2023 - 2024 - Adhoc Finance Tasks - 
Software arrangements 

2314393 
FINANCIAL MANAGEMENT - Accounting - Open Arms Finance - 2023 - 2024 - Administration - 
Departmental Online Accounting & Reporting System (DOLARS) reports 

2308572 
FINANCIAL MANAGEMENT - Accounting - Open Arms Finance - 2023 - 2024 - Estimates and Profiling - 
Movement of Funds 

2314370 FINANCIAL MANAGEMENT - Accounting - Open Arms Finance - 2023 - 2024 - Month End - Other 

2311137 
FINANCIAL MANAGEMENT - Accounting - Open Arms Finance - Department of Defence Revenue - 
Agreement 

2311138 
FINANCIAL MANAGEMENT - Accounting - Open Arms Finance - Department of Defence Revenue - 
Invoices - 2023 - 2024  

2311146 FINANCIAL MANAGEMENT - Accounting - Open Arms Finance - New Policy Proposal (NPP) Library 

2308282 FINANCIAL MANAGEMENT - Accounting - Payments Accounts Payable - Manual Payments - 2023 - 2024 

2308283 
FINANCIAL MANAGEMENT - Accounting - Payments Accounts Payable - Vendor Maintenance - 2023 - 
2024 

2309793 FINANCIAL MANAGEMENT - Accounting - People Services Branch (PSB) Invoices - 2023 - 2024 

2312423 
FINANCIAL MANAGEMENT - Accounting - Prime Minister's National Veterans' Employment Awards - 
Finance and Contracts - 2024 

2310113 
FINANCIAL MANAGEMENT - Accounting - Program Delivery Division Executive (PDD) - Cabcharge - 2023 
- 2024 

2316046 
FINANCIAL MANAGEMENT - Accounting - Psychiatric Assistance Dogs Contract - mindDog - 
Departmental Online Accounting & Reporting System (DOLARS) and Invoices - 2023 - 2024 

2317257 
FINANCIAL MANAGEMENT - Accounting - Psychiatric Assistance Dogs Contract - Positive Response - 
Correspondence, Prior Approvals and Public Access Testing - 2024 - 2025 

2316449 FINANCIAL MANAGEMENT - Accounting - Recruitment Advertising Invoices - Universal McCann - 2023 

2308899 FINANCIAL MANAGEMENT - Accounting - Repatriation Medical Authority (RMA) - RMA Members' Claims 



for Payment - 2023 

2308799 
FINANCIAL MANAGEMENT - Accounting - Repatriation Pharmaceutical Reference Committee (RPRC) - 
Unpaid Invoices - 2023 

2307818 FINANCIAL MANAGEMENT - Accounting - Security Services and Contracts - DVA-GEN 2023 - 24/329 

2312728 
FINANCIAL MANAGEMENT - Accounting - Senior Executive Service (SES) Unit & HR Connect - Invoices 
and supporting documentation 

2315068 
FINANCIAL MANAGEMENT - Accounting - Strategic Programs Section - Expenditure - Financial Year - 
2023 - 2024 

2315069 
FINANCIAL MANAGEMENT - Accounting - Strategic Programs Section - Expenditure - Financial Year - 
2024 - 2025 

2307801 FINANCIAL MANAGEMENT - Accounting - TRANSITION BRANCH - Cabcharge 

2307802 FINANCIAL MANAGEMENT - Accounting - TRANSITION BRANCH - Credit Card Receipts and Invoices 

2315551 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - 4 Aussie Heroes 
Foundation Ltd - 2023 - 2024 

2315552 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - Australian 
Catholic University - 2023 - 2024 

2315553 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - Largs Bay RSL 
Sub-branch - 2023 - 2024 

2315554 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - Plympton 
Glenelg RSL - 2023 - 2024 

2315555 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - Pro Patria 
Centre Wagga Wagga - 2023 - 2024 

2315556 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - RSL LifeCare - 
Bardia Barracks - 2023 - 2024 

2315557 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - RSL LifeCare - 
Central Coast - 2023 - 2024 

2315558 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - RSL LifeCare - 
Riverina Wellbeing Centre - 2023 - 2024 

2315559 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - RSL Queensland 
(QLD) / Mates4Mates - 2023 - 2024 

2315560 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - RSL Victoria 
(Mornington Peninsula) - 2023 - 2024 

2315561 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - Sale RSL & 
Community Sub Branch (Gippsland Veterans Centre) - 2023 - 2024 

2315562 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - SMEAC - 2023 - 
2024 

2315563 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - St John Of God 
Outreach Services - 2023 - 2024 

2315564 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - The Australian 
Special Air Service Association Western Australia (WA) - 2023 - 2024 

2315565 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - The Totally and 
Partially Disabled Veterans of Western Australia (WA) - 2023 - 2024 

2315566 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - Vasey RSL Care - 
2023 - 2024 

2315567 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - Veterans 
Transition Centre - 2023 - 2024 

2315568 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - Veterans 
Wellbeing Centre Mid-North Coast - 2023 - 2024 

2315569 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - Vietnam 
Veterans Association of Australia - Tasmania - 2023 - 2024 

2315570 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - Vietnam 
Veterans Federation of Australia - Camp Andrew Russell - 2023 - 2024 

2315571 
FINANCIAL MANAGEMENT - Accounting - Veteran Wellbeing Grants One-Off Program - Wounded 
Heroes Australia - 2023 - 2024 

2312635 FINANCIAL MANAGEMENT - Accounting - Veterans & Families Hubs Community Evaluation - Funds 



authorisation & invoices 

2309396 
FINANCIAL MANAGEMENT - Accounting - Veterans' Chaplaincy Pilot Program - Funds authorisation & 
invoices 

2307614 
FINANCIAL MANAGEMENT - Accounting - Veterans’ Recognition Program - Invoicing July 2023 - June 
2024 

2311991 
FINANCIAL MANAGEMENT - Advice - Library and Information Services - Procurement and Other Finance 
Related Advice 

2308435 FINANCIAL MANAGEMENT - Advice - Travel Section - Intranet Files & Travel Information 

2308206 
FINANCIAL MANAGEMENT - Agreements - 2023 Prime Minister's National Veterans' Employment 
Awards - Bronze Sponsorship - Serco 

2308209 
FINANCIAL MANAGEMENT - Agreements - 2023 Prime Minister's National Veterans' Employment 
Awards - Gold Sponsorship - Raytheon 

2307730 
FINANCIAL MANAGEMENT - Allocation - Client Benefits Division (CBD) Departmental Budget Allocations 
- 2023 - 2024 

2308331 
FINANCIAL MANAGEMENT - Audit - Client Engagement and Support Services (CESS) Finance - V2 audits - 
Financial Year - 2023 - 2024 

2309242 
FINANCIAL MANAGEMENT - Audit - Departmental Online Accounting & Reporting System (DOLARS) 
Quarterly Access Review - August 2023 

2309244 
FINANCIAL MANAGEMENT - Audit - Departmental Online Accounting & Reporting System (DOLARS) 
Quarterly Access Review - February 2024 

2309245 
FINANCIAL MANAGEMENT - Audit - Departmental Online Accounting & Reporting System (DOLARS) 
Quarterly Access Review - May 2024 

2309243 
FINANCIAL MANAGEMENT - Audit - Departmental Online Accounting & Reporting System (DOLARS) 
Quarterly Access Review - November 2023 

2311684 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment 
- April to June 2023 (Quarter 1) - Assistant Secretary Confirmations 

2311679 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment 
- April to June 2023 (Quarter 1) - Directors' Communications 

2311682 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment 
- April to June 2023 (Quarter 1) - Directors' Confirmation 

2311680 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment 
- April to June 2023 (Quarter 1) - Emails Containing Supporting Documents 

2311681 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment 
- April to June 2023 (Quarter 1) - Evidence of Controls 

2311683 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment 
- April to June 2023 (Quarter 1) - Reporting and First Assistant Secretary Sign off 

2316224 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment 
- October to December 2023 (Quarter 2) - Assistant Secretary Confirmations 

2316219 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment 
- October to December 2023 (Quarter 2) - Directors' Communications 

2316222 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment 
- October to December 2023 (Quarter 2) - Directors' Confirmation 

2316220 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment 
- October to December 2023 (Quarter 2) - Emails Containing Supporting Documents 

2316221 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment 
- October to December 2023 (Quarter 2) - Evidence of Controls 

2316223 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment 
- October to December 2023 (Quarter 2) - Reporting and First Assistant Secretary Sign off 

2310215 
FINANCIAL MANAGEMENT - Authorisation - Open Arms - Governance Section - Approved: Spending 
Approvals - D1385 / Procurement Registration Forms - Financial Year - 2023 - 2024 

2307718 
FINANCIAL MANAGEMENT - Authorisation - Open Arms Tasmania - Financial Year - 2023 - 2024 - D1385 
Approvals 

2309270 
FINANCIAL MANAGEMENT - Authorisation - Open Arms Tasmania Financial Year - 2023 - 2024 - Booked 
Travel Documentation 

2317051 
FINANCIAL MANAGEMENT - Budgeting - Aged and Community Care Taskforce - Additional Budget 
Estimates - February - 2024 



2315686 FINANCIAL MANAGEMENT - Budgeting - Budget Estimates Procedures 

2307731 
FINANCIAL MANAGEMENT - Budgeting - Client Benefits Division (CBD) Administered Modelling and 
Budget estimates 2023 - 2024 

2307729 
FINANCIAL MANAGEMENT - Budgeting - Client Benefits Division (CBD) Staffing Cost Forecasts 2023 - 
2024 

2313063 FINANCIAL MANAGEMENT - Budgeting - Community Policy & Research Branch - Budget 

2309285 
FINANCIAL MANAGEMENT - Budgeting - Coordinated Client Support (CCS) / Client Contact Facility (CCF) 
Client registration system (aDVAnce) migration - Project Budget 

2317133 FINANCIAL MANAGEMENT - Budgeting - eRecruit Optimisation - Financial Management 

2316496 
FINANCIAL MANAGEMENT - Budgeting - External Budgets - Publications - Portfolio Additional Estimates 
Statements (PAES) - 2022 - 2023 

2311916 
FINANCIAL MANAGEMENT - Budgeting - Library and Information Services - Library Working Budgets - 
Financial Year - 2019 - 2020 to Present 

2308362 FINANCIAL MANAGEMENT - Budgeting - MyService Enhancements Project 

2312044 FINANCIAL MANAGEMENT - Budgeting - Open Arms Division - Senate Estimates - October 2023 

2307723 FINANCIAL MANAGEMENT - Budgeting - Open Arms Tasmania - Group Programs - Finance 

2307770 
FINANCIAL MANAGEMENT - Budgeting - Open Arms Victoria - Mental Health Literacy - July 2023 - June 
2025 

2316753 
FINANCIAL MANAGEMENT - Budgeting - Pharmacy Programs and Operations (PPO) - Senate Estimate 
Documentation 

2312124 
FINANCIAL MANAGEMENT - Budgeting - Policy & Research Division (PRD) - Supplementary Budget 
Estimates - October 2023 

2311738 FINANCIAL MANAGEMENT - Budgeting - Program Delivery - Budget Estimates October 2023 

2317273 
FINANCIAL MANAGEMENT - Budgeting - Program Delivery Division (PDD) - EXECUTIVE SUPPORT- 
EXECUTIVE CORRESPONDENCE - Senate / Budget Estimates / Briefs - 2024 

2313233 
FINANCIAL MANAGEMENT - Budgeting - Program Futures Section - budget estimates for section - 
Financial Year - July 2023 - June 2024 

2315066 
FINANCIAL MANAGEMENT - Budgeting - Strategic Programs Section - Budget Financial Year - 2023 - 
2024 

2315067 
FINANCIAL MANAGEMENT - Budgeting - Strategic Programs Section - Budget Financial Year - 2024 - 
2025 

2311937 FINANCIAL MANAGEMENT - Budgeting - Supplementary Budget Estimates - October 2023 

2308298 
FINANCIAL MANAGEMENT - Compliance - Claims Process Improvement Division - Contractor 
Management - Expenditure Approvals D1385 / D1386 - 2023 - 2024 

2307733 
FINANCIAL MANAGEMENT - Compliance - Client Benefits Division (CBD) Quarterly Compliance Reports - 
2023 - 2024 

2309400 
FINANCIAL MANAGEMENT - Evaluation - Financial Management - Veterans' Chaplaincy Pilot Program - 
Evaluation documents 

2312633 
FINANCIAL MANAGEMENT - Evaluation - Veterans & Families Hubs Community Evaluation - evaluation 
documents 

2314490 FINANCIAL MANAGEMENT - Financial Statements - Annual Report - Year End - 2023 - 2024 

2314483 
FINANCIAL MANAGEMENT - Financial Statements - Australian National Audit Office (ANAO) 
Correspondence - 2023 - 2024 

2309742 
FINANCIAL MANAGEMENT - Financial Statements - Chief Health Officer - Monthly Financial Summaries - 
2023 - 2024 

2314487 
FINANCIAL MANAGEMENT - Financial Statements - Defence Service Homes Insurance Scheme - 2023 - 
2024 

2314489 FINANCIAL MANAGEMENT - Financial Statements - Divisional responses - Year End - 2023 - 2024 

2314484 
FINANCIAL MANAGEMENT - Financial Statements - Key Management Personnel and Related Party - 
2023 - 2024 

2314488 FINANCIAL MANAGEMENT - Financial Statements - Notes & Lead schedules - Year End - 2023 - 2024 

2314486 FINANCIAL MANAGEMENT - Financial Statements - Soft Close - Divisional responses - 2023 - 2024 

2314485 FINANCIAL MANAGEMENT - Financial Statements - Soft Close - Notes & Lead schedules - 2023 - 2024 

2312696 FINANCIAL MANAGEMENT - Grant funding - Caboolture Veterans and Families Hub - Lives Lived Well 



grant 

2311392 
FINANCIAL MANAGEMENT - Payments - Accounting - Chief People Officer (CPO) Division - Cabcharge - 
2023 - 2024 

2315681 
FINANCIAL MANAGEMENT - Payments - Applied Research Program (ARP) ARP2104 - Financial 
Management 

2307734 FINANCIAL MANAGEMENT - Payments - CANPRINT - 2023 - 2024 

2309246 
FINANCIAL MANAGEMENT - Payments - Client Benefits Invoice Payments for Services Australia 
Secondee - 2023 - 2024 

2312136 FINANCIAL MANAGEMENT - Payments - Comcare Premium and Regulatory Contributions - 2023 - 2024 

2315093 
FINANCIAL MANAGEMENT - Payments - DSVF & SE (Deputy Secretary Veteran, Family & Stakeholder 
Experience) - Invoices for Payment - 2023 - 2024 

2314307 
FINANCIAL MANAGEMENT - Payments - Employment Pathways - (MOU) Memorandum of 
Understanding and Invoices - 2023 Onward 

2308231 FINANCIAL MANAGEMENT - Payments - Income Support - Financial Year - 2023 - 2024 

2316297 
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE 
SERVICE - DOMESTIC - APRIL 2024 

2316295 
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE 
SERVICE - DOMESTIC - FEBRUARY 2024 

2316294 
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE 
SERVICE - DOMESTIC - JANUARY 2024 

2316299 
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE 
SERVICE - DOMESTIC - JUNE 2024 

2316296 
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE 
SERVICE - DOMESTIC - MARCH 2024 

2316298 
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE 
SERVICE - DOMESTIC - MAY 2024 

2311412 
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - Schedule Fee 
Service - Domestic - Simples 

2308833 FINANCIAL MANAGEMENT - Payments - Mental Health Literacy Funding Expenditure Log 

2308396 
FINANCIAL MANAGEMENT - Payments - Nursing Home (ex-Prisoner of War) Medicare Advances - 2023 - 
2024 

2311967 
FINANCIAL MANAGEMENT - Payments - Office of Australian War Graves (OAWG) Queensland (QLD) - 
Contracted Labour Hire Payments 

2311965 
FINANCIAL MANAGEMENT - Payments - Office of Australian War Graves (OAWG) Queensland (QLD) - 
Non-Contracted Low Value Payments - 2023 

2315149 
FINANCIAL MANAGEMENT - Payments - Office of Australian War Graves (OAWG) Tasmania (TAS) - 
Contracted Labour hire payments - 2023 - 2024 

2307717 
FINANCIAL MANAGEMENT - Payments - Open Arms Tasmania - Agency Invoices - Financial Year - 2023 - 
2024 

2307716 
FINANCIAL MANAGEMENT - Payments - Open Arms Tasmania - General Invoices - Financial Year - 2023 - 
2024 

2315211 
FINANCIAL MANAGEMENT - Payments - People Services Branch - NATIONAL RECRUITMENT PROVIDER - 
Invoices Bulk Recruitment 200 - 2023 - 2024 

2315213 
FINANCIAL MANAGEMENT - Payments - People Services Branch - NATIONAL RECRUITMENT PROVIDER - 
Invoices Hays Direct Sourcing - 2023 - 2024 

2315214 
FINANCIAL MANAGEMENT - Payments - People Services Branch - NATIONAL RECRUITMENT PROVIDER - 
Invoices Hudson Direct Sourcing - 2023 - 2024 

2315212 
FINANCIAL MANAGEMENT - Payments - People Services Branch - NATIONAL RECRUITMENT PROVIDER - 
Invoices HUDSON GENERAL - 2023 - 2024 

2312273 FINANCIAL MANAGEMENT - Policy - Open Arms Finance - New Policy Proposal (NPP) - Register 

2311388 FINANCIAL MANAGEMENT - Procedures - Approved Accounts - Procedures, Taskcards & Instructions 

2311147 
FINANCIAL MANAGEMENT - Procedures - Open Arms Finance - Polices, User Guides and Background 
Information - Other Administered 

2311145 
FINANCIAL MANAGEMENT - Procedures - Open Arms Finance - Polices, User Guides and Background 
Information - Policies 



2311144 
FINANCIAL MANAGEMENT - Procedures - Open Arms Finance - Polices, User Guides and Background 
Information - User Guides 

2311971 

FINANCIAL MANAGEMENT - Procedures - Program Delivery Division - DVA Medicare Operations (DMO) - 
Services Australia Invoices, Reports and Auditing - Standard Operating Procedures (SOPs) Guidelines 
and Legislation 

2307799 
FINANCIAL MANAGEMENT - Reporting - Administration - Financial Year 2023 - 2024 - General 
Administration - Non-Applicable Invoices 

2315671 
FINANCIAL MANAGEMENT - Reporting - Applied Research Program (ARP) - 2104 - Financial 
Management 

2311387 
FINANCIAL MANAGEMENT - Reporting - Approved Accounts - Statistic and General Reporting & 
Information 

2307838 FINANCIAL MANAGEMENT - Reporting - Chief Information Officer (CIO) Workforce Tracker 

2307735 
FINANCIAL MANAGEMENT - Reporting - Client Benefits Division (CBD) Monthly Administered Variance 
Reports - 2023 - 2024 

2309264 
FINANCIAL MANAGEMENT - Reporting - Departmental Online Accounting & Reporting System (DOLARS) 
Invoicing Reports 

2307886 
FINANCIAL MANAGEMENT - Reporting - Mental & Social Health Programs Branch - Financial Year 2023 - 
2024 - Phoenix Australia 

2310722 
FINANCIAL MANAGEMENT - Reporting - Mental & Social Health Programs Branch - General 
Administrative Communication - Financial Year - 2023 - 2024 

2311369 
FINANCIAL MANAGEMENT - Reporting - Open Arms Finance - 2023 - 2024 - Adhoc Finance Tasks - 
Report of Government Services (RoGS) 

2313613 
FINANCIAL MANAGEMENT - Reviewing - Medical Grade Footwear (MGF) - Consumer Price Index (CPI) 
Indexation - 2024 

2313614 
FINANCIAL MANAGEMENT - Reviewing - Medical Grade Footwear (MGF) - Consumer Price Index (CPI) 
Indexation - 2025 

2312088 GOVERNANCE - Procedures - Executive Management Board (EMB) Minutes - 2023 - 2024 

2313807 GOVERNANCE - Procedures - Executive Management Board- 2024 

2313809 GOVERNANCE - Procedures - Investment Committee - 2023 - 2024 

2313808 GOVERNANCE - Procedures - People and Culture Committee - 2023 - 2024 

2313810 GOVERNANCE - Procedures - Program Management Committee - 2023 - 2024 

2308900 
GOVERNING BODIES - Administrative Activities - Repatriation Medical Authority (RMA) - Meetings - 
Agendas & Minutes - 2023 

2309134 
HEALTH CARE AND SUPPORT SERVICES - Advice - Coordinated Client Support (CCS) Case Review 
Summaries with Senior Psychiatric Consultant XXX 

2316529 
HEALTH CARE AND SUPPORT SERVICES - Advice - Health Policy - Thematic Review of Treatment 
Legislative Instruments - Internal consultation workshops - 2023 - 2026 

2310955 HEALTH CARE AND SUPPORT SERVICES - Advice - Legal Advice 

2314510 
HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Client Programs Branch - Residential Aged 
Care Workshop - December 2023 

2314877 
HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Communications and Stakeholder Engagement 
- 2023 

2314500 
HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Coordinated Client Support Branch (CCSB) - 
Branch Resources - This might be of Interest - External Services communications updates - 2023 

2316600 
HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Health Policy - Thematic Review of Treatment 
Legislative Instruments 2023 - Folder 

2316245 
HEALTH CARE AND SUPPORT SERVICES - Agreements - MyMedicare - Agreements with Services 
Australia and Department of Health and Aged Care 

2312186 
HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospital Program - Hospital Services 
Agreement 2023 - 2024 

2312194 
HEALTH CARE AND SUPPORT SERVICES - Agreements - Private Hospitals Program - Day Procedure 
Centre Services Agreement - 2023 - 2024 

2311807 
HEALTH CARE AND SUPPORT SERVICES - Agreements - Veteran’s Home Care (VHC) Transition - 
Countersigned Service Provider Contracts 

2311561 HEALTH CARE AND SUPPORT SERVICES - Agreements - Veteran’s Home Care (VHC) Transition - Service 



Provider (SP) Service Type and Area 

2310997 
HEALTH CARE AND SUPPORT SERVICES - Agreements - Veteran’s Home Care (VHC) Transition - Service 
Provider Contracts 

2315509 
HEALTH CARE AND SUPPORT SERVICES - Audit - Community Nursing Program - Aged Care Quality and 
Safety Commission (ACQSC) Information Sharing 2023 - 2026 

2309317 
HEALTH CARE AND SUPPORT SERVICES - Audit - Coordinated Client Support Branch - Referral 
Assessment 

2312170 
HEALTH CARE AND SUPPORT SERVICES - Audit - Coordinated Client Support Branch - Wellbeing and 
Support Program (WASP) Audit 2023 

2314140 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCBA) 
Phase 2 - Deliverable - PwC 

2315663 
HEALTH CARE AND SUPPORT SERVICES - Audit - Medical and Health Advisers Services - KPMG Audit 
2023 

2314662 
HEALTH CARE AND SUPPORT SERVICES - Audit - New Rehabilitation Program Contract and Model 2024 - 
Audit - 2024 

2314216 
HEALTH CARE AND SUPPORT SERVICES - Audit - Program Performance Indicator (PPI) Reporting 2023 - 
2024 

2307864 
HEALTH CARE AND SUPPORT SERVICES - Audit - Rehabilitation Appliances Program (RAP) Raw Data 2023 
- 2024 

2307863 HEALTH CARE AND SUPPORT SERVICES - Audit - Transport Raw data 2023 - 2024 

2316560 
HEALTH CARE AND SUPPORT SERVICES - Authorisation - Exceptional Building Works - Arlo Online 
Webstore 

2316562 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Exceptional Building Works - Chadwick Blinds 

2316563 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Exceptional Building Works - Global Projects 

2316564 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Exceptional Building Works - LifeAccess 

2316565 
HEALTH CARE AND SUPPORT SERVICES - Authorisation - Exceptional Building Works - Progressive 
Controls 

2316566 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Exceptional Building Works - Riverwall 

2316567 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Exceptional Building Works - ViewCo 

2316561 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Exceptional Building Works -AudioTech 

2308793 
HEALTH CARE AND SUPPORT SERVICES - Authorisation - Repatriation Pharmaceutical Reference 
Committee (RPRC) - Approvals, RPRC Admin Invoices - 2023 

2308794 
HEALTH CARE AND SUPPORT SERVICES - Authorisation - Repatriation Pharmaceutical Reference 
Committee (RPRC) - D1385 Approvals (Commitment of Relevant Money) - 2023 

2313779 
HEALTH CARE AND SUPPORT SERVICES - Client Management - Christmas Call Back Referrals - 
Coordinated Client Support (CCS) - Forms and Risk Assessment - 2023 

2313780 
HEALTH CARE AND SUPPORT SERVICES - Client Management - Christmas Call Back Referrals - Triage & 
Connect (T & C) - Forms and Risk Assessment - 2023 

2313781 
HEALTH CARE AND SUPPORT SERVICES - Client Management - Christmas Call Back Referrals - Wellbeing 
and Support Program (WASP) - Forms and Risk Assessment - 2023 

2312802 
HEALTH CARE AND SUPPORT SERVICES - Client Management - Open Arms - Community & Peer - 
Confidentiality Statements 

2315721 
HEALTH CARE AND SUPPORT SERVICES - Client Management - Open Arms - Veterans & Families 
Counselling - XXX - Reports and Admin 

2308117 
HEALTH CARE AND SUPPORT SERVICES - Client Management - Rehabilitation Appliances Program (RAP) - 
Personal Response Systems (PRS) Safety Link Transition - Returned Letters 

2313859 
HEALTH CARE AND SUPPORT SERVICES - Client Management - Wellbeing Outcome Measurement Tool 
(WOMT) 

2314469 
HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program (ARP) - ARP2302 
Expert Reference Group meeting - 28 November 2023 

2310098 
HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program (ARP) - Research 
Board meeting - 25 August 2023 

2316698 
HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program (ARP) - Research 
Board meeting - February 2024 

2313742 HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 



(DDVA HREC) - (ID number removed) XXX (submission pulled from agenda) 

2316269 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 13 May 2024 - Meeting papers 

2316273 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 14 October 2024 - Meeting papers 

2316270 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 17 June 2024 - Meeting papers 

2316272 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 2 September 2024 - Meeting papers 

2316274 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 25 November 2024 - Meeting papers 

2316271 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 29 July 2024 - Meeting papers 

2316267 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 4 March 2024 - Meeting papers 

2307843 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 527-23 Wielding the Hammer 

2310090 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 533-23 Exploring Women Veterans’ Experiences 

2310091 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 534-23 Building a Social Licence for Defence Health Research 

2310092 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 535-23 The Diet Quality and Wellbeing of Australian Defence Force (ADF) Personnel 

2310416 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 536-23 Queensland Veterans’ Wellbeing Needs 

2310787 

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 541-23 A Social Return on Investment (SROI) of Assistance Dogs for Former-Serving ADF 
Members with PTSD 

2311023 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 542-23 Social Needs of Queensland Veterans 

2311985 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 544-23 Transition Services and Supports Survey 2023 

2311999 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 548-23 Peer-Led Seeking Safety Program 

2313739 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 551-23 Digital Service Delivery Program (Service Connect) 

2313740 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 553-23 Frontline Yoga feasibility and acceptability 

2313741 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 554-23 Polypharmacy in Australian Veterans 

2313743 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 555-23 Virtual Reality Art Therapy for Veterans and Emergency First Responders 

2314210 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 556-23 Examining Suicidality Among Veterans in Queensland 

2313744 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 557-23 Evaluation of the Veterans’ Chaplaincy Pilot Program 

2315173 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 558-23 Health literacy in Veterans and Veterans’ families 

2314190 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 562-23 Families in Transition: Understanding how to improve 

2315823 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 564-23 Veterans’ Transition from Defence to Industry 

2316268 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - 8 April 2024 - Meeting papers 

2315953 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - EO2018-1-437 National Aged Care Data Clearinghouse 



2316266 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - Meeting papers - 5 February 2024 

2311828 

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVA HREC) - Mutual Recognition - University ID: 2023.LRE.00113 - Ketting Well: Views and 
Experiences of Individuals Accessing Ketamine Treatment in Australia 

2312076 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVAHREC) - 545-23 Evaluating GO2 Health’s REFORGE Veteran Pain Program 

2312077 

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Human Research Ethics Committee 
(DDVAHREC) - Mutual Recognition - EO218/2/429 Registry of Older South Australians - Measuring and 
Intervening for Healthy Ageing 

2315954 
HEALTH CARE AND SUPPORT SERVICES - Committees - DVA Ethics Review - EVAL-015 Coordinated 
Veterans’ Care Program Evaluation 

2308975 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee - 
Meeting - 10 August 2023 

2308983 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee - 
Meeting - 11 April 2023 

2308980 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee - 
Meeting - 11 January 2023 

2308977 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee - 
Meeting - 12 October 2023 

2308985 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee - 
Meeting - 13 June 2023 

2308979 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee - 
Meeting - 14 December 2023 

2308982 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee - 
Meeting - 14 March 2023 

2308449 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee - 
Meeting - 20 July 2023 

2308976 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee - 
Meeting - 21 September 2023 

2308981 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee - 
Meeting - 8 February 2023 

2308984 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee - 
Meeting - 9 May 2023 

2308978 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee - 
Meeting - 9 November 2023 

2312474 
HEALTH CARE AND SUPPORT SERVICES - Committees - Repatriation Pharmaceutical Reference 
Committee - Commission Submission (Comsub) Listings - December 2023 

2312473 
HEALTH CARE AND SUPPORT SERVICES - Committees - Repatriation Pharmaceutical Reference 
Committee - Commission Submission (Comsub) Listings - July 2023 

2312475 
HEALTH CARE AND SUPPORT SERVICES - Committees - Repatriation Pharmaceutical Reference 
Committee - Commission Submission (Comsub) Listings - July 2024 

2308797 
HEALTH CARE AND SUPPORT SERVICES - Committees - Repatriation Pharmaceutical Reference 
Committee (RPRC) - New Committee - 2023 

2307844 
HEALTH CARE AND SUPPORT SERVICES - Committees - Research Ethics - 509-23 - Meeting the needs of 
veterans in Victoria: the evolving role of ex-service organisations 

2308581 
HEALTH CARE AND SUPPORT SERVICES - Committees - Research Ethics - 529-23 From Enlistment to 
Startup 

2316853 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 14 February 2024 

2314664 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 16 November - 2023 

2314666 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 19 December - 2023 

2314665 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 6 December - 2023 

2313721 
HEALTH CARE AND SUPPORT SERVICES - Committees - Study of Health Outcomes in Aircraft 
Maintenance Personnel (SHOAMP) - Communique 

2314601 HEALTH CARE AND SUPPORT SERVICES - Committees - Study of Health Outcomes in Aircraft 



Maintenance Personnel (SHOAMP) - Meeting No 11 - 14 November 2024 

2309351 

HEALTH CARE AND SUPPORT SERVICES - Committees - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Data Usage Campaign 2023 - Defence, DVA Human Research Ethics 
Committee (HREC) and National Health and Medical Research Council (NHMRC) 

2309885 HEALTH CARE AND SUPPORT SERVICES - Committees - Working Group Meeting - 23 August 2023 

2309888 HEALTH CARE AND SUPPORT SERVICES - Committees - Working Group Meeting - November 2023 

2309887 HEALTH CARE AND SUPPORT SERVICES - Committees - Working Group Meeting - October 2023 

2309886 HEALTH CARE AND SUPPORT SERVICES - Committees - Working Group Meeting - September 2023 

2317322 
HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Rehabilitation Appliances Program (RAP) 
- Personal Response Systems (PRS) Safety Link Transition - Complaints 

2315684 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Applied Research Program (ARP) - ARP2104 - 
Contract management 

2309738 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - BUPA - Anti-malarial Assessments - Contract 
Reporting 

2309739 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - BUPA - Anti-malarial Assessments - Finance 
and Invoices 

2309740 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - BUPA - Governance Program Management 
and Communications 

2308057 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-
GEN 2020-21/31 - Contract Change Proposal (CCP) 15 - Senior Medical Adviser - Open Arms 

2308056 

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-
GEN 2020-21/31 - Contract Change Proposal (CCP) 16 - Bupa’s intelligent Referral Booking System (iRBS) 
Enhancement 

2308416 

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-
GEN 2020-21/31 - Contract Change Proposal (CCP) 17 - Specialist Medical Administrator - Provider 
Hotline Project 

2308415 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-
GEN 2020-21/31 - Contract Change Proposal (CCP) 18 - Weekend Workforce Requirements 

2308697 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-
GEN 2020-21/31 - Contract Change Proposal (CCP) 19 - Health Advice Triage 

2308385 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - Amplar 
Health 

2308386 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - Continence 
Group-MES 

2308387 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - Goodhope 
Integrated Health Care Services 

2308388 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - Heart & Soul 

2308389 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - LSA Health 

2308390 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - Orange 
Health Care Pty Ltd 

2308391 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - Synergy 
Community Services Pty Ltd 

2308392 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - VitaliCare 

2314956 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Transitions - Community 
Nursing (CN) &Veterans' Home Care (VHC) Overlaps - 2023 

2312901 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Support Advisory Services - 
Labour Hire Companies - Contract working file 

2312902 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Support Advisory Services - 
Labour Hire Company Elliott Gray - Contract working file 

2307822 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - Contract Documents 
- Phoenix- Statement of Work - Work Order - Order of Service - Variations 

2307825 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - Phoenix - 
Deliverables - Monthly Research Summaries 

2307824 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - Phoenix - 
Governance and Administration 



2307823 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - Phoenix -Finance, 
Reporting and Invoices 

2312444 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Care Headquarters (Community 
Nursing) 

2314837 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
About You Healthcare 

2310566 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Addison Home Care 

2314836 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Always Care Services Pty Ltd 

2307679 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Anakin Healthcare Services Australia Pty Ltd 

2307680 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Aries Care Pty Ltd 

2310567 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Arise Care 

2315529 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Astute Living Care Pty Ltd - 2023 

2313650 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Best Care Living Pty Ltd 

2310568 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Bethel Solutions Pty Ltd 

2307682 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Better You Healthcare Pty Ltd 

2315517 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Bluemates Health and Disability Solutions - 2023 

2310565 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Bright Lily Pty Ltd 

2312047 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Brisbane Caregivers 

2317034 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
C3N Pty Ltd 

2307688 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
CHC Home And Aged Care Pty Ltd 

2315528 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
CISP Pty Ltd - 2023 

2314838 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Citrine Nursing 

2307683 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Community Nurses 

2313035 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Company - XXX 

2313034 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Empowering Disability Partners Pty Ltd 

2314839 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Enhance Hope Services Pty Ltd 

2314840 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Frontline Australia Pty Ltd 

2312049 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Gratifying Care Pty Ltd 

2315210 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Guardian Nursing Agency Pty Ltd 

2314841 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
HART of the Peninsular 

2314842 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Healthcare United 



2307685 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Healthier At Home 

2315518 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Healthscope Operations Pty Ltd - 2023 

2315784 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Hobart District Nursing Service Inc 

2312050 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Holistic health FNQ Pty Ltd 

2312051 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Home Hospice Australia 

2317035 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Impala Nursing Services Pty Ltd 

2316314 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - JC 
Well Being Pty Ltd 

2310569 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
JMH Group Pty Ltd 

2307691 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
KIPIR Enterprises Pty Ltd 

2316315 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Kirra Bloom Pty Ltd 

2316316 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Lifebridge Australia Ltd 

2317036 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Little Angel Home Care Pty Ltd 

2312052 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Little Glenloch Services 

2309159 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Melius Care 

2314843 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
My Care Coordinator Pty Ltd 

2315519 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
My Care Solution - 2023 

2310570 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
My Guardian Group Pty Ltd 

2312053 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
NAI Care Solutions 

2313036 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Naitingel 

2316305 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
National Home Nurse Pty Ltd 

2310682 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Noel Nursing & Community Services Pty Ltd 

2313653 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Nurse Next Door Home Care Services - Perth North - 2023 

2312048 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Nurses on Wheels Australia Ltd 

2314844 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Nursing Solutions Group 

2310683 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Perigon Care and Support Solutions 

2310572 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Pioneer Nursing Service Pty Ltd 

2309160 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Precise Home Healthcare Pty Ltd 

2317298 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Queensland Drug and Alcohol Recovery Centre Pty Limited 



2310573 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Resolute 

2310574 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Right At Home Canberra - ACT 

2316319 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Rocky Bay Health & Community 

2307687 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - S 
And A Supports And Services Pty Ltd 

2312054 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Saint Paul De Chartres Residential Aged Care 

2307681 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
The Trustee for Atticus Health Service Trust 

2314845 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
The Trustee For OasisPLUS Care Trust 

2312055 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Three Strand Home Care Services Pty Ltd 

2317037 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Treasure Disability Care Pty Ltd 

2310575 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Trustee For In My Skin Support Services Trust 

2312056 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
Workforce Extensions 

2309157 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
XXX 

2316318 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
XXX 

2307684 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
XXX 

2307686 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
XXX 

2310571 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
XXX 

2316317 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
XXX 

2309158 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
XXX 

2313652 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - 
XXX Consulting - 2023 

2317174 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - 
Drew Shoe Corporation - United States of America (USA) - 2023 

2309998 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - 
Foot Finesse New South Wales (NSW) - XXX - 2023 

2313142 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - 
Gosford Podiatry / Lithgow Podiatry- XXX - 2023 

2311190 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - 
Hummingbird Orthotics Tasmania (TAS) - XXX - 2023 

2309897 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - J 
K Foot Clinics - XXX - 2023 

2313143 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - 
North Adelaide Foot Balance Technology - XXX - 2023 

2309896 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - 
Technical Orthotics Queensland (Qld) - 2023 

2317192 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) - 
XXX - Footwear Solutions Queensland (Qld) - 2023 

2309312 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centre (DPC) - DPC-2017 
Contract Management - Adora Bidco Pty Ltd 



2308030 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centre (DPC) - DPC-2017 
Contract Management - PSEHOG Pty Ltd (Company name) 

2308491 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - DVA Community Nursing Provider Claiming - 
Operational Working Group 2023 

2316552 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Exceptional Building Works - Planning and 
Commencement - Arlo Online Webstore 

2316553 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Exceptional Building Works - Planning and 
Commencement - AudioTech 

2316554 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Exceptional Building Works - Planning and 
Commencement - Chadwick Blinds 

2316555 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Exceptional Building Works - Planning and 
Commencement - Global Projects 

2316556 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Exceptional Building Works - Planning and 
Commencement - LifeAccess 

2316557 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Exceptional Building Works - Planning and 
Commencement - Progressive Controls 

2316558 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Exceptional Building Works - Planning and 
Commencement - Riverwall 

2316559 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Exceptional Building Works - Planning and 
Commencement - ViewCO 

2308947 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Managing Occupational Exposures in ADF Job 
Categories - Applied Research Program (ARP) - ARP1907 

2309303 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Mental Health Programs - Literature Review 
& Report into Consumer Trends in Digital App Use- CNA008972 

2314661 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - New Rehabilitation Program Contract and 
Model 2024 - Contract Management - 2024 

2315899 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Occupational exposures associated with 
spondylosis and intervertebral disc prolapse - Applied Research Program (ARP) - ARP2308 

2315291 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Phoenix - Ad Hoc Research 

2309300 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 - 
Client Issues - Ramsay Health Care 

2314137 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 - 
Contract Management - Camden Surgical Hospital Pty Ltd 

2312472 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 - 
Contract Management - Integrated Mental Health Pty Ltd (IMH Deakin Private Hospital) 

2309331 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 - 
Contract Management - Synergy Hospitals Pty Ltd 

2314136 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 - 
Negotiation - Camden Surgical Hospital Pty Ltd 

2312471 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 - 
Negotiation - Integrated Mental Health Pty Ltd (IMH Deakin Private Hospital) 

2309330 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 - 
Negotiation - Synergy Hospitals Pty Ltd 

2309329 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 - 
Responses - Synergy Hospitals Pty Ltd 

2312470 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 - 
Responses / Interactions - Integrated Mental Health Pty Ltd (IMH Deakin Private Hospital) 

2314135 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 - 
Responses -Camden Surgical Hospital Pty Ltd 

2316523 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 - St 
Vincent's Health Australia (SVHA) - Palliative Care in the Home Pilot 

2316725 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 
Contract Management - Avive Health Pty Ltd 

2316857 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospital Services (PHS) - PHS2016 
Contract Management - Surgical Excellence Southport Pty Ltd 

2316047 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract - 



mindDog - Contract Documents and Updates - 2023 - 2024 

2316045 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract - 
mindDog - Correspondence, Prior Approvals and Public Access Testing - 2023 - 2024 

2317255 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract - Positive 
Response - Contract Documents and Updates - 2024 - 2025 

2317254 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract - Positive 
Response - Correspondence, Prior Approvals and Public Access Testing - 2024 - 2025 

2311644 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract 2023 - 
2024 - PTSD Dogs - Contract Documents and Updates 

2312396 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract 2023 - 
2024 - PTSD Dogs - Correspondence, Prior Approvals and Public Access Testing 

2312393 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract 2023 - 
2024 - PTSD Dogs - Departmental Online Accounting & Reporting System (DOLARS) and Invoices 

2317317 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) - 
Personal Response Systems (PRS) Safety Link Transition - Data Management 

2317319 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) - 
Personal Response Systems (PRS) Safety Link Transition - INS LifeGuard 

2317318 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) - 
Personal Response Systems (PRS) Safety Link Transition - Safety Link 

2317323 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) - 
Personal Response Systems (PRS) Safety Link Transition - Transition Plan 

2317320 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) - 
Personal Response Systems (PRS) Safety Link Transition - Tunstall 

2317321 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) - 
Personal Response Systems (PRS) Safety Link Transition - VitalCALL 

2310385 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Responses to General Requests re application 
of Services Agreements to provision of treatment 

2310384 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Responses to requests for admissions to Non-
Contracted Facilities 

2310789 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Transition Medical Assessment Pilot Project - 
Governance 

2310120 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Provider 
Contract Management 2023 - 2025 

2311221 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Air Force Association (Western Australia Division) Incorporated 

2311223 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- All Aged Care Ltd 

2311224 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Allcare Nursing Services Pty Ltd 

2311225 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Alliance Care Group Australia 

2311226 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Alliance Community 

2311227 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Alpine health 

2311228 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Altido Consulting Services Pty Ltd 

2311229 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Altius Group Holdings Pty Ltd 

2311230 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Anglican Aged Care Service Group 

2311231 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Anglicare Tasmania Incorporated 

2311232 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Annecto Inc 

2311233 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 



- Any Care Pty Ltd 

2311234 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Assad Care NT Pty Ltd 

2311235 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Aster Home Care Pty Ltd 

2311236 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Baptist Village Baxter 

2311237 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Baptistcare Western Australia (WA) Limited 

2311238 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Bayside City Council 

2311239 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Calvary Home Care Services Limited 

2311240 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Care at Home Australia Pty Ltd 

2311241 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Care Net Community Nursing Pty Ltd 

2311242 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Care Norfolk Inc. 

2311243 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Care Providers Pty Ltd 

2311244 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Care Time In Home Respite Service Pty Ltd 

2311245 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Carexcell Community Care Pty Ltd 

2311246 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- CatholicCare Central Queensland 

2311247 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- CatholicCare Sydney Limited as trustee for CatholicCare Sydney Trust 

2311248 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Chanticleer Holdings Pty Ltd 

2311249 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Charlestown Caring Group Incorporated 

2311250 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Christian Homes Tasmania Ltd 

2311251 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Coffs Coast Health & Community Care Pty Ltd 

2311252 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Community Accessability Incorporated 

2311253 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Community Based Support Limited 

2311254 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Community Care NESB Inc. 

2311255 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Community Resources Ltd 

2311256 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Community Vision Australia Limited 

2311257 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Continuum Care Australia Pty Ltd 

2311258 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Corumbene Nursing for the Aged Inc. 

2311259 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Country Home Advocacy Project 

2311260 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- CPE Link Pty Ltd 

2311261 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 



- Curatura Pty Ltd 

2311262 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Desjan Pty Ltd 

2311263 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- DH Holistic Care Service Pty Ltd 

2311264 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- DL and CCMC Pty Ltd 

2311265 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Effective Aged Care Pty Ltd 

2311266 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- EMB Australia Pty ltd 

2311267 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Feros Care 

2311268 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Flexi Care Inc. 

2311269 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Flexible Living Ltd 

2311270 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Fresh Fields Aged Care Pty Ltd 

2311271 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- FrontLine Australia Pty Ltd 

2311272 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Gippsland Lakes Complete Health Limited 

2311273 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Grey Army Pty Ltd 

2315577 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Hands on People Pty Ltd 

2311274 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Healthcare Australia Pty Ltd 

2311275 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Hobart District Nursing Service Inc. 

2311276 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Home Support Services Pty Ltd 

2311277 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- HomeFront Australia Pty Ltd 

2311278 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- HomeWise Health Pty Ltd 

2311279 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Hunter Nursing Pty Ltd 

2311280 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Illawarra Retirement Trust 

2311281 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Intereach Limited 

2311282 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Italian Benevolent Foundation South Australia (SA) Inc. 

2311283 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- JBC Brisbane North Pty Ltd 

2311284 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Just Better Care Northern Rivers Pty Limited 

2311285 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Just Better Care Pty Ltd 

2311286 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Justor Pty Ltd 

2311287 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Karingal Green Health Aged and Community Care Western Australia (WA) Pty 

2311288 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 



- Karingal St Laurence Limited 

2311289 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Katfish Pty Ltd atf Heal Family Trust 

2311290 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Kirinari Community Services Ltd 

2311291 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Ku-ring-gai Neighbourhood Centre Ltd 

2311293 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Latrobe Community Health Service Ltd 

2311294 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Life Time Connect Limited 

2311295 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Life Without Barriers 

2311296 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- LiveBetter Services Limited 

2311297 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Making Progress Pty Ltd 

2311298 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- McCarney Enterprises Pty Ltd 

2311299 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- McLean Care Limited 

2311300 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Mercy Aged and Community Care Ltd 

2311301 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Mercy Community Services South East Queensland Ltd 

2311302 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- MHA Care Limited 

2311303 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- MiCare Limited 

2311304 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Milton Ulladulla Nursing Agency 

2311305 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Multicultural Care 

2311306 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Myassist-a Pty Ltd 

2311307 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Nandebri Home Nursing Pty Ltd 

2311308 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Nexus Primary Health 

2311309 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Northern Grampians Shire Council 

2311310 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Nursing Port Stephens Pty Ltd 

2311311 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- OneCare Limited 

2311312 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Orange and Regional Nursing Service Pty Ltd 

2311313 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- OzCare 

2311314 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Penrith Skills for Jobs Ltd 

2311315 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- People Who Care 

2311316 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Prestige Inhome Care 

2311317 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 



- Princes Court Ltd 

2311318 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Programmed Health Professionals Pty Ltd 

2311319 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Ravenshoe Community Centre Inc. 

2311320 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Regal Health Pty Ltd 

2311321 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Resthaven Inc. 

2311322 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Rise Network Inc. 

2311323 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- RSL LifeCare Limited 

2311325 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Salveo Care Pty Ltd 

2311326 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Sapphire Coast Community Aged Care Ltd 

2311327 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Seniors Community Care Pty Ltd 

2311328 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Shire of Esperance 

2311329 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Sixmortons Pty Ltd 

2311330 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- South Coast Home Health Care Pty Ltd 

2311331 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- South Eastern Nursing and Home Care Association 

2311332 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Southern Districts Support Association 

2311333 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Spinal life Australia Ltd 

2311334 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- St Andrews Care Ltd 

2311335 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- St George Care PTY LTD 

2311336 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Star Code 

2311337 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Suncare Community Services Ltd 

2311338 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Sunsouth PTY LTD 

2311339 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Tallangatta Health Service 

2311340 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Taree Home Nursing Pty Ltd 

2311341 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Tasmanian Independent Services Pty Ltd 

2311342 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- TCS Integrated Services Pty Ltd 

2311343 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- The Baptist Union of Queensland - Carinity 

2311344 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- The Bethanie Group Incorporated 

2311345 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- The Catholic Diocese of Port Pirie Inc. Star Of The Sea Home For The Aged 

2311346 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 



- The Corporation of the Trustees of the Roman Catholic Archdiocese of Brisbane 

2311347 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- The Frank Whiddon Masonic Homes of New South Wales (NSW) 

2311348 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- The MyHomecare Group Pty Ltd 

2311349 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- The Trustee for the Flex Health Services 

2311350 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- The Trustee for the HenderCare Trust 

2311351 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Trilogy Care Pty Ltd 

2311352 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- United Protestant Association of NSW Ltd 

2311353 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Uniting Communities Incorporated 

2311354 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Valmar Support Services Ltd 

2311355 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Vasey RSL Care Limited 

2311356 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Village Glen Flexicare Pty Ltd as Trustee for Village Glen Flexicare Trust 

2311357 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Vital Home Health Services Pty Ltd. 

2311358 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Wangaratta Rural City Council 

2311360 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Warrigal Care 

2311359 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Warrnambool City Council 

2311361 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- We Care Staffing Solutions Pty Ltd. 

2311362 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Wendy’s Home Care Pty Limited 

2311363 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Westend Management Australia Pty Ltd 

2315578 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- WGC Global Pty Ltd 

2311364 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- White Oak Home Care Services Pty Ltd 

2311365 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Woden Community Service Incorporated 

2311292 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- XXX Beyond Care (Just Better Care) 

2311324 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- XXX Cleaning Services Pty Ltd 

2311366 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers 
- Your Nursing Agency Pty Ltd 

2317295 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Transport Services - New South 
Wales (NSW) - Evans Head Taxi 

2314249 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Transport Services - NSW - Alpine 
Region Taxi 

2311712 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Transport Services - NSW - Coastal 
Cabs NSW Pty Ltd 

2316590 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Transport Services - Victoria (VIC) - 
Daylesford Taxi Cabs 

2311002 HEALTH CARE AND SUPPORT SERVICES - Counselling and Guidance - Administration Staff Social Work - 



Claims Assessment Branch (CABRA) 

2316801 
HEALTH CARE AND SUPPORT SERVICES - Counselling and Guidance - Outreach Program Statutory 
Registration Applications - 2020 - 2024 

2311005 HEALTH CARE AND SUPPORT SERVICES - Counselling and Guidance - Resources Staff Social Work 

2315785 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Rehabilitation Appliances Program - Assistive 
Listening Devices - General advice 

2309349 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Data Usage Campaign 2023 - Media, Stakeholder Communications 

2309350 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Data Usage Campaign 2023 - Program Pause and Re-design 

2310703 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Acute Support Package Evaluation 

2308270 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Assertive In-Reach Program Pilot - Deliverables and 
Reports 

2308617 

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement & Support Services (CESS) 
Division - Klynveld Peat Marwick Goerdeler (External Consultancy) (KPMG) Health Programs Evaluations 
- 2022 - 2024 

2308131 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement and Support Services (CESS) 
Division - Evaluation Templates (in development Sept 2023) 

2307668 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - COORDINATED VETERANS' CARE (CVC) PROGRAM 
MANAGEMENT 2022 - 2024 - PARTICIPANT SURVEY mail out data and related correspondence 

2309920 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - COORDINATED VETERANS' CARE (CVC) PROGRAM 
MANAGEMENT 2022 - 2024 - PARTICIPANT SURVEY PRODUCTS 

2311025 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - DVA Ethics Review - EVAL-014 Evaluation of the 
Assertive In-Reach Program Pilot - 2023 

2312411 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Primary Health Care Training Program Project - 
Governance and program documentation - Evaluation Reports 

2310693 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Enhanced 
Veteran Support Officer Pilot - Evaluation Project 

2310768 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Evaluation 
Activity - Household Services Review 

2310771 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Evaluation 
Activity - Postvention Response Review 

2312734 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Evaluation 
Activity - Veteran Transition Strategy evaluation framework 

2312730 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Evaluation 
Activity - Vietnam Veterans’ Sons and Daughters Support Program 

2310694 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Mental and 
Social Health Programs Evaluability Assessments 

2310697 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Mental Health 
Programs Evaluation - Adverse Events Analysis 

2310698 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Mental Health 
Programs Evaluation - DVA Lived Experience Framework 

2310700 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Mental Health 
Programs Evaluation - Veteran Mental Health and Wellbeing Strategy 

2310699 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Mental Health 
Programs Evaluation - Web-based Forums 

2310696 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Non-Liability 
Rehabilitation Pilot Evaluation 

2310692 

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Repatriation 
Pharmaceuticals Benefits Scheme (RPBS) - Pharmacy Programs and Operations (PPO) Post 
Implementation Review 

2310695 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Review of 
Wellbeing Outcome Tool for Transitioning Members 

2310702 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Support for 
Employment Evaluation 



2310701 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Program Delivery Division (PDD) - Travel for 
Treatment 

2309802 

HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - COMMUNITY NURSING PROGRAM 
MANAGEMENT - Provider Departmental Management Information System (DMIS) Reports with 
Calculations - 2023 - 2024 

2307873 
HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Program Delivery Division - DVA Medicare 
Operations (DMO) - Fee Schedule Communications - Email communications 2022 

2307874 
HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Program Delivery Division - DVA Medicare 
Operations (DMO) - Fee Schedule Communications - Email communications 2023 

2312300 
HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Quarterly Hospital Reports - Private Hospital 
Contract Extracts 

2311647 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for 
Veterans (EESV) Grants - Soldier On - Workforce Australia Project Implementation 

2315994 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Grants Operations - Veteran 
Wellbeing Grants 2023 - 2024 

2310227 

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Military Veterans Psychiatry 
Training Program (MVPTP) - Department of Social Services (DSS) Grants Hub Management - 
Departmental funding (V1) Budget and Administration 

2310230 

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Military Veterans Psychiatry 
Training Program (MVPTP) - Royal Australian and New Zealand College of Psychiatrists (RANZCP) – V2 
Budget - Invoices and Reports 

2315410 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Recruitment Advisory Service 
Grant - Australian Catholic University 

2311478 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Recruitment Advisory Service 
Grant - Selection Process 

2308655 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Invictus Australia - 
Grant Management 2022 - 2023 to 2024 - 2025 

2315412 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Veteran Recognition of Prior 
Learning Grant - Australian Catholic University 

2315415 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Veteran Recognition of Prior 
Learning Grant - Charles Darwin University 

2315411 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Veteran Recognition of Prior 
Learning Grant - Flinders 

2311477 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Veteran Recognition of Prior 
Learning Grant - Selection Process 

2315413 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Veteran Recognition of Prior 
Learning Grant - University of Canberra 

2315414 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Veteran Recognition of Prior 
Learning Grant - University of New South Wales 

2308249 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Approved Community Support Adviser 
(CSA) Community Engagement Business Cases 

2316244 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - MyMedicare - Client and provider 
communications 

2315682 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Applied Research Program (ARP) - ARP2104 - 
Project Team minutes 

2308269 HEALTH CARE AND SUPPORT SERVICES - Meetings - Assertive In-Reach Program Pilot - Evaluation 2023 

2312412 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Primary Health Care Training Program Project - 
Governance and program documentation - Meetings 

2312711 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Psychiatric Assistance Dog (PAD) Program Incident 
Management Facilitated Discussion 

2308795 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Repatriation Pharmaceutical Reference Committee 
(RPRC) - Meeting 1 - April -2023 

2308796 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Repatriation Pharmaceutical Reference Committee 
(RPRC) - Meeting 2 - November - 2023 

2309304 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Strategic Collaboration Forum (SCF) - 29 November 
2023 Meeting 



2307928 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Contract 2023 - 2027 - Editorial Committee Meeting - 1 (month) 2024 

2307925 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Contract 2023 - 2027 - Editorial Committee Meeting - 1 May 2023 

2307929 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Contract 2023 - 2027 - Editorial Committee Meeting - 2 (month) 2024 

2307926 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Contract 2023 - 2027 - Editorial Committee Meeting - 2 July 2023 

2307927 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Contract 2023 - 2027 - Editorial Committee Meeting - 3 Sept 2023 

2307931 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Contract 2023 - 2027 - Editorial Committee Meeting - 4 (month) 2024 

2312014 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Contract 2023 - 2027 - Editorial Committee Meeting - 4 Nov 2023 

2312612 
HEALTH CARE AND SUPPORT SERVICES - Planning - Client Coordination and Support Branch - Business 
Planning and Risk Management - 2023 - 2024 

2315281 
HEALTH CARE AND SUPPORT SERVICES - Planning - Client Coordination and Support Branch - Open Arms 
Call Back Service 2023 

2314875 
HEALTH CARE AND SUPPORT SERVICES - Planning - Client Engagement and Support Services (CESS) 
Health Approvals - 2023 

2314876 HEALTH CARE AND SUPPORT SERVICES - Planning - Customer Experience Office (CXO) - 2023 

2311527 
HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms 2023 - Accreditation Framework - Quality 
Improvement Plan Implementation 

2311464 
HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms 2023 - Clinical Supervision Scoping 
Exercise 

2315583 
HEALTH CARE AND SUPPORT SERVICES - Planning - Pharmacy Programs and Operations - Dose 
Administration Aid - 8CPA - 2023 - 2024 

2315584 
HEALTH CARE AND SUPPORT SERVICES - Planning - Pharmacy Programs and Operations - 
Pharmaceutical Benefits Scheme (PBS) Thematic review - Regulation changes - 2023 - 2024 

2312657 HEALTH CARE AND SUPPORT SERVICES - Planning - Private Hospital Pricing Tool correspondence 

2310412 
HEALTH CARE AND SUPPORT SERVICES - Planning - Recruitment Advisory Service Grant - Grant 
submissions 

2310414 
HEALTH CARE AND SUPPORT SERVICES - Planning - Veteran Recognition of Prior Learning Grant - Grant 
submissions 

2310949 
HEALTH CARE AND SUPPORT SERVICES - Planning - Veteran’s Home Care (VHC) Transition - 
Administration 

2310946 
HEALTH CARE AND SUPPORT SERVICES - Planning - Veteran’s Home Care (VHC) Transition - Incoming 
Service Provider (SP) 

2310945 
HEALTH CARE AND SUPPORT SERVICES - Planning - Veteran’s Home Care (VHC) Transition - Outgoing 
Service Provider (SP) 

2310947 
HEALTH CARE AND SUPPORT SERVICES - Planning - Veteran’s Home Care (VHC) Transition - Transition 
Tasks 

2310859 
HEALTH CARE AND SUPPORT SERVICES - Policy - Commission Submission for Methylenedioxy
methamphetamine (MDMA) and Psilocybin Funding Framework 

2309269 
HEALTH CARE AND SUPPORT SERVICES - Policy - Department of Health and Aged Care - 8th Community 
Pharmacy Agreement Negotiations - DVA Engagement 

2316603 HEALTH CARE AND SUPPORT SERVICES - Policy - Health Policy - Frequent Hospital Users 2024 

2316602 
HEALTH CARE AND SUPPORT SERVICES - Policy - Health Policy - General Practice in Aged Care Incentive 
(GPACI) 2024 

2312154 HEALTH CARE AND SUPPORT SERVICES - Policy - Transport Program - Booked Car with Drivers 

2312157 HEALTH CARE AND SUPPORT SERVICES - Policy - Transport Program - Community Transport 

2312156 HEALTH CARE AND SUPPORT SERVICES - Policy - Transport Program - Country Taxi Vouchers Scheme 

2312162 HEALTH CARE AND SUPPORT SERVICES - Policy - Transport Program - Travel Claim (For all Act) 

2310736 HEALTH CARE AND SUPPORT SERVICES - Policy - Tripling of the Veterans Access Payment (VAP) 2023 

2314602 HEALTH CARE AND SUPPORT SERVICES - Procedures - Health Approvals and Payments, RAP 



(Rehabilitation Appliances Program) and Transport (HART) - Transport Accounts procedures - 2023 

2310562 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Health Entitlements - Bupa’s intelligent Referral 
Booking System (iRBS) Templates 

2314657 
HEALTH CARE AND SUPPORT SERVICES - Procedures - New Rehabilitation Program Contract and Model 
2024 - Program Delivery email templates - 2024 

2314655 
HEALTH CARE AND SUPPORT SERVICES - Procedures - New Rehabilitation Program Contract and Model 
2024 - Provider Program Guidelines and procedures - 2024 

2316751 

HEALTH CARE AND SUPPORT SERVICES - Procedures - Pharmacy Programs and Operations (PPO) - Post 
Payment Monitoring (PPM) and Repatriation Pharmaceutical Benefits Scheme (RPBS) Listed Item 
Discrepancy - Communication Templates 

2316749 

HEALTH CARE AND SUPPORT SERVICES - Procedures - Pharmacy Programs and Operations (PPO) - Post 
Payment Monitoring (PPM) and Repatriation Pharmaceutical Benefits Scheme (RPBS) Listed Item 
Discrepancy - Process Documents 

2313040 HEALTH CARE AND SUPPORT SERVICES - Procedures - Postvention - Framework 

2312656 HEALTH CARE AND SUPPORT SERVICES - Procedures - Private Hospital Pricing Tool procedures 

2315787 

HEALTH CARE AND SUPPORT SERVICES - Procedures - Rehabilitation Appliances Program - Assistive 
Listening Devices - RAPTOR (Rehabilitation Appliances Program Treatment Operations Review) pricing 
extensions 

2308337 HEALTH CARE AND SUPPORT SERVICES - Procedures - Rehabilitation Services - Admin Team Procedures 

2309121 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Rehabilitation Services - Approved Operating 
Guides 2023 - Current 

2308412 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Rehabilitation Services - Workload Allocation Tool 
and Supporting Resources 

2308483 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Rehabilitation Services - Workload Daily 
Allocation Archive 

2307921 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) - Standard Operating Procedure, Process Documents 

2314303 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Annual Price Review Management - 
Private Hospital & Day Procedure Centre Price Review - 2024 - 2025 

2315693 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Applied Research Program (ARP) - 
ARP2104 - Project Conduct 

2317235 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Assistance Dog Commission 
Submissions 

2315611 HEALTH CARE AND SUPPORT SERVICES - Program Management - Assistance Dogs - Veteran Patch 

2311472 HEALTH CARE AND SUPPORT SERVICES - Program Management - Consents - Plan 8 

2314091 HEALTH CARE AND SUPPORT SERVICES - Program Management - DFP Recruitment On Call 

2312262 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Enhanced Employment Support for 
Veterans (EESV) Grants - Soldier On - Workforce Australia Project - Program Management 

2308297 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Evaluation of Assertive In-Reach 
Program Pilot - Project Conduct 

2313802 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - Program 
Management Framework Documentation - (General) Medical Program 

2313804 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - Program 
Management Framework Documentation - Allied Health Program 

2315131 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - Program 
Management Framework Documentation - British, Commonwealth and Allied Veterans (BCAL) 

2313803 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - Program 
Management Framework Documentation - Dental Program 

2313813 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - Program 
Management Framework Documentation - Health & Wellbeing Funding Program 

2313806 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - Program 
Management Framework Documentation - Kookaburra Kids 

2315128 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - Program 
Management Framework Documentation - Lived Experience 

2315129 HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - Program 



Management Framework Documentation - Non-Liability Rehabilitation 

2315130 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - Program 
Management Framework Documentation - Open Arms 

2315127 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - Program 
Management Framework Documentation - Postvention Program 

2313812 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - Program 
Management Framework Documentation - Veterans' Health Checks 

2313805 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - Program 
Management Framework Documentation - Veterans' Health Week 

2308116 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Medical Expenses Privately Incurred 
(MEPI) Data - 2023 - 2024 

2312399 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Medical Grade Footwear - Shoe 
Register - 2023 

2316246 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Modernisation of Medicare 
assignment of benefits process - DVA implications 

2307826 HEALTH CARE AND SUPPORT SERVICES - Program Management - Needs Analysis - Scoping Future Needs 

2314656 
HEALTH CARE AND SUPPORT SERVICES - Program Management - New Rehabilitation Program Contract 
and Model 2024 - Program Delivery forms - 2024 

2314658 
HEALTH CARE AND SUPPORT SERVICES - Program Management - New Rehabilitation Program Contract 
and Model 2024 - Supporting information resources for providers - 2024 

2314652 
HEALTH CARE AND SUPPORT SERVICES - Program Management - New Rehabilitation Program Contract 
and Model 2024 - Transition to 2024 Model and Contracts - 2024 

2315802 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Nutritional Supplementation - Transfer 
to Rehabilitation Appliances Program 

2314151 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Group Programs - Program 
Management Framework documentation - 1-2-3 Magic & Emotion Coaching - 2023 - 2024 

2314146 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Group Programs - Program 
Management Framework documentation - Beating the Blues (Depression) - 2023 - 2024 

2314142 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Group Programs - Program 
Management Framework documentation - Building Better Relationships - 2023 - 2024 

2314150 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Group Programs - Program 
Management Framework documentation - Dialectical Behaviour Therapy (DBT) - 2023 - 2024 

2314152 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Group Programs - Program 
Management Framework documentation - Engaging Adolescents - 2023 - 2024 

2314147 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Group Programs - Program 
Management Framework documentation - Managing Pain - 2023 - 2024 

2314144 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Group Programs - Program 
Management Framework documentation - Recovery from Trauma - 2023 - 2024 

2314149 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Group Programs - Program 
Management Framework documentation - Relaxation and Stress Management - 2023 - 2024 

2314148 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Group Programs - Program 
Management Framework documentation - Sleeping Better - 2023 - 2024 

2314143 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Group Programs - Program 
Management Framework documentation - Stepping Out - 2023 - 2024 

2314145 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Group Programs - Program 
Management Framework documentation - Understanding Anxiety - 2023 - 2024 

2316301 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Strategic Review - 
Superannuation Project 

2316809 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Outreach Program Management - 
2021 - 2024 

2310583 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Peer Seeking Safety Program - Project 
Conduct 

2311625 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment (RCA) Quarter 1 - July to September 2023 - 2023 - 2024 - Assistant 
Secretaries' Confirmations 



2311623 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment (RCA) Quarter 1 - July to September 2023 - 2023 - 2024 - Directors' 
Confirmations 

2311619 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment (RCA) Quarter 1 - July to September 2023 - 2023 - 2024 - Directors' Emails 

2311621 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment (RCA) Quarter 1 - July to September 2023 - 2023 - 2024 - Evidence of 
Controls 

2311620 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment (RCA) Quarter 1 - July to September 2023 - 2023 - 2024 - Supporting Emails 

2315398 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment (RCA) Quarter 2 Oct to Dec 2023 - Directors Emails 

2315402 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment Quarter 2 October to December 2023 - Assistant Secretaries Emails 

2315401 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment Quarter 2 October to December 2023 - Directors' Confirmations 

2315400 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment Quarter 2 October to December 2023 - Evidence of Controls 

2315403 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment Quarter 2 October to December 2023 - Reporting 

2315399 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment Quarter 2 October to December 2023 - Supporting Emails 

2310129 HEALTH CARE AND SUPPORT SERVICES - Program Management - Presentations & Workshops 

2312620 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Primary Health Care Training Program 
Project - Governance and program documentation - Probity 

2312413 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Primary Health Care Training Program 
Project - Governance and program documentation - Program Planning 

2312410 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Primary Health Care Training Program 
Project - Governance and program documentation - Project Documentation 

2312621 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Primary Health Care Training Program 
Project - Governance and program documentation - Conflict of Interest 

2313234 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Program Futures Section - Information 
located regarding a program managed by this section (more details to come) - 2023 - 2024 

2310151 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Program Governance & Evaluation 
(PG&E) - Training - Master of Evaluation 

2312619 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Program Management Framework 
Remediation - Proof of Concept Testing Feedback 

2308822 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Psychiatric Assistance Dogs (PAD) 
Program - Assistance Dogs International (ADI) - Affiliate Program Membership 

2309354 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical 
Reference Committee (RPRC) 2023 - Repatriation Pharmaceutical Benefits Scheme (RPBS) Listings 
Timeline 

2314371 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Suicide Postvention - Workshops and 
Consultation - 2023 

2310584 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Understanding Responses to 
Suicidality to DVA Clients in Queensland - Project Conduct 

2309123 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Employment Commitment 
Review - 2023 

2314831 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Home Care - Tracking 
Registers - 2023 

2307920 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) - Client Opt Out Registers, Procedure, Template 

2309355 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) - Data Action Register (Enterprise) 

2313051 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans Medicines Advice and 
Therapeutic Education Services (MATES) - Post 28 July 2023 



2307918 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Annual Work Plan, Project Management 
Plan, Security Framework 

2308007 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Client Engagement and Support 
Services (CESS) Project Board 1 - MARCH - 2023 

2308011 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Client Engagement and Support 
Services (CESS) Project Board 1 - MARCH - 2024 

2308012 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Client Engagement and Support 
Services (CESS) Project Board 2 - MAY - 2024 

2308013 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Client Engagement and Support 
Services (CESS) Project Board 3 - AUGUST - 2024 

2308014 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Client Engagement and Support 
Services (CESS) Project Board 4 - NOVEMBER - 2024 

2308021 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Contractor Conference Requests - 2024 

2308015 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Contractor Conference Requests 2023 

2308022 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Contractor Copyright Transfer Requests 
- 2024 

2308016 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Contractor Copyright Transfer Requests 
2023 

2308023 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Contractor Data Approval Requests - 
2024 

2308017 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Contractor Data Approval Requests 
2023 

2308024 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Contractor Publication Requests - 2024 

2308018 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Contractor Publication Requests 2023 

2307919 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Contractor Requests Register 

2307917 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Deed, Official Work Order, Data 
Steward Approvals 

2315952 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Demand Driven Funding Model 

2307914 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Expenditure Register 

2307971 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Final Report 

2307915 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Invoices 

2307913 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Key Performance Indicators (KPIs) 

2307922 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Operational Team Committee - 2023 

2312188 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 



Therapeutic Education Services (MATES) Contract 2023 - 2027 - Operational Team Committee - 2024 

2312189 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Operational Team Committee - 2025 

2312190 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Operational Team Committee - 2026 

2312191 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Operational Team Committee - 2027 

2308008 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Program Delivery Project Board 2 - MAY 
- 2023 

2308009 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Program Delivery Project Board 3 - 
AUGUST- 2023 

2308010 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Program Delivery Project Board 4 - 
NOVEMBER - 2023 

2312212 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Program Delivery Project Board 5 - 
November - 2023 

2307923 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Program Management Committee 
(PMC) 

2307984 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Quarterly Report 1 - 2023 

2307992 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Quarterly Report 1 - 2024 

2307986 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Quarterly Report 2 - 2023 

2307994 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Quarterly Report 2 - 2024 

2307988 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Quarterly Report 3 - 2023 

2307996 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Quarterly Report 3 - 2024 

2307990 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Quarterly Report 4 - 2023 

2307998 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Quarterly Report 4 - 2024 

2307985 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Security Report 1 - 2023 

2307993 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Security Report 1 - 2024 

2307987 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Security Report 2 - 2023 

2307995 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Security Report 2 - 2024 

2307989 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Security Report 3 - 2023 

2307997 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Security Report 3 - 2024 

2307991 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Security Report 4 - 2023 

2307999 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Security Report 4 - 2024 

2308000 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Topic 1 - Itchy Skin - 2023 



2308003 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Topic 1 - Post-traumatic Stress Disorder 
(PTSD) - 2024 

2308004 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Topic 2 - Chronic Obstructive Pulmonary 
Disease (COPD) - 2024 

2308001 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Topic 2 - Heart Health - 2023 

2308002 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Topic 3 - Dizziness - 2023 

2308005 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Topic 3 - Subject matter to be added - 
2024 

2308006 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Topic 4 - Subject matter to be added - 
2024 

2307916 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Work Orders 

2307937 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contract 2023 - 2027 - Yearly Reports 

2307912 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contracts 2004 - 2022 - Work Orders 

2308460 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Contracts 2013 - 2022 - Historical Summaries 

2309353 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Data Usage Campaign 2023 - Supporting Documentation 

2308025 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Governance 2023 - 2027 - Data Management Agreements 
(DMA) 

2308026 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) Governance 2023 - 2027 - Health Education Grant 2023 

2308232 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - COORDINATED VETERANS' CARE 
PROGRAM (CVC) OPERATIONS 2023 - 2024 - Veteran Benefits Australia 

2314096 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- DVA-GEN 
2023-24/298A - Anglican Community Services (Anglicare) 

2314353 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- DVA-GEN 
2023-24/298A - Aspen Medical Pty Ltd 

2314355 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- DVA-GEN 
2023-24/298A - Black Dog Institute 

2314356 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- DVA-GEN 
2023-24/298A - Calm Consulting Pty Ltd (Suicide Programs) 

2314357 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- DVA-GEN 
2023-24/298A - Communicorp Group Pty Ltd 

2314358 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- DVA-GEN 
2023-24/298A - IPAR Rehabilitation Pty Ltd 

2314359 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- DVA-GEN 
2023-24/298A - Lifeline Australia 

2314360 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- DVA-GEN 
2023-24/298A - LivingWorks Education (Australia) Pty Ltd 

2314361 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- DVA-GEN 
2023-24/298A - Mental Health First Aid International 

2314354 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- DVA-GEN 
2023-24/298A - Peak Organization Solutions Pty Ltd (Australian Psychological Services) 

2314362 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- DVA-GEN 
2023-24/298A - St John Ambulance Australia 

2314363 HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- DVA-GEN 



2023-24/298A - Technical and Further Education Commission (TAFE NSW) 

2314098 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- Final 
Austender Documents 

2314099 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- Planning 
and Approvals 

2314101 HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- PROBITY 

2314097 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy- Tender 
Evaluation 

2314100 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - MHL23- Mental Health Literacy-Addenda 
documents and question register 

2314654 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - New Rehabilitation Program Contract and 
Model 2024 - DVAtrain course management - 2024 

2314653 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - New Rehabilitation Program Contract and 
Model 2024 - Provider Training - 2024 

2310944 
HEALTH CARE AND SUPPORT SERVICES - Provider Education - Veteran’s Home Care (VHC) Transition - 
Training 

2311920 
HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Outreach Program Working with 
Vulnerable People (WWVP) and Working with Children Checks (WWCC) 1/7/2023 - 2024 

2316818 
HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Outreach Provider Update Forms - 
2023 - 2024 

2315683 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Applied Research Program (ARP) - ARP2104 - 
Executive Briefings 

2310399 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Chief Health Officer Division - Organisational 
Structure Charts 

2316568 HEALTH CARE AND SUPPORT SERVICES - Reporting - Exceptional Building Works - XXX 

2316530 HEALTH CARE AND SUPPORT SERVICES - Reporting - Health Policy - Folder 

2314646 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Managing Occupational Exposures in ADF Job 
Categories - Executive briefs 

2312211 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Open Arms Outreach Program Review Taskforce - 
Daily Situation Report (SitRep) / SCRUM 

2311626 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Performance Assurance Strategy (PAS) Risk & 
Controls Assessment (RCA) Quarter 1 - July to September 2023 - 2023 - 2024 - Reporting 

2314805 

HEALTH CARE AND SUPPORT SERVICES - Reporting - Pharmacy Programs and Operations (PPO) - Post 
Payment Monitoring (PPM) and Repatriation Pharmaceutical Benefits Scheme (RPBS) Listed Item 
Discrepancy 

2314471 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Prime Minister's National Veterans' Employment 
Program - Media monitoring reports 

2309271 HEALTH CARE AND SUPPORT SERVICES - Reporting - Provider Reporting 

2309010 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veteran Employment Program - Project Board 
updates 

2312760 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans Home Care (VHC) - Co-Payment Waiver 
Reporting and Approvals - 2023 - 2026 

2315171 
HEALTH CARE AND SUPPORT SERVICES - Research - Applied Research Program (ARP) - ARP1706 - Job 
Exposure Matrix - Army 2020 

2316990 
HEALTH CARE AND SUPPORT SERVICES - Research - Applied Research Program (ARP) - ARP1706 - 
Research Translation 

2315685 
HEALTH CARE AND SUPPORT SERVICES - Research - Applied Research Program (ARP) - ARP2104 - 
Reports and Deliverables 

2316526 
HEALTH CARE AND SUPPORT SERVICES - Research - Applied Research Program (ARP) - Elevate Study - 
Reports and Deliverables 

2308846 
HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) - 
Australia's Welfare 2023 

2308847 
HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) - 
Dementia in Australia annual update 2023 

2308946 HEALTH CARE AND SUPPORT SERVICES - Research - Machine Learning Analysis of Elevate Study Data to 



Identify Suicidality Profiles - Applied Research Program (ARP) - ARP2311 

2313788 
HEALTH CARE AND SUPPORT SERVICES - Research - Managing Occupational Exposures in ADF Job 
Categories - Progress and Final Reports 

2311405 
HEALTH CARE AND SUPPORT SERVICES - Research - NTG-DVA-105A, NTG-DVA-105B and NTP-DVA-084 - 
Research Services and Research Partnerships Sections response input for Royal Commission notices 

2311491 
HEALTH CARE AND SUPPORT SERVICES - Research - NTG-DVA-107 and NTP-DVA-085 - Research Services 
and Research Partnerships Sections response input for Royal Commission notices 

2313551 
HEALTH CARE AND SUPPORT SERVICES - Research - NTG-DVA-116-01, NTG-DVA-121 and NTP-DVA-093 
Research Services and Research Partnerships Sections response input for Royal Commission notice 

2315510 
HEALTH CARE AND SUPPORT SERVICES - Research - NTG-DVA-125 and NTP-DVA-109 - Research Services 
and Research Partnerships Sections response input for Royal Commission notice 

2315018 
HEALTH CARE AND SUPPORT SERVICES - Research - NTG-DVA-149; NTP-DVA-109 - Research Services 
and Research Partnerships Sections response input for Royal Commission notice 

2308539 
HEALTH CARE AND SUPPORT SERVICES - Research - Other projects - MC23-002710 Morbidity of Vietnam 
Veterans’ studies and related correspondence 

2309534 
HEALTH CARE AND SUPPORT SERVICES - Research - Partner Employment Current Programs and Impact 
of Military Lifestyle - Applied Research Program (ARP) - ARP2307 

2313787 
HEALTH CARE AND SUPPORT SERVICES - Research - Peer Seeking Safety Program - research site 
recruitment and training 

2313039 HEALTH CARE AND SUPPORT SERVICES - Research - Postvention - Research and Resources 

2316700 
HEALTH CARE AND SUPPORT SERVICES - Research - Suicide Postvention Environmental Scan - Applied 
Research Program (ARP) - ARP2312 

2314649 
HEALTH CARE AND SUPPORT SERVICES - Research - Tranche One - culturally and linguistically diverse 
veterans - Applied Research Program (ARP) - ARP2309 

2315722 
HEALTH CARE AND SUPPORT SERVICES - Research - Trauma Recovery Program - Phoenix Clinical Data 
Collection reports 

2316743 
HEALTH CARE AND SUPPORT SERVICES - Research - Trauma Recovery Programs - Annual Program 
Reports 

2315897 
HEALTH CARE AND SUPPORT SERVICES - Research - Veteran Self-employment and Impact on Wellbeing 
- Applied Research Program (ARP) - ARP2310 

2311061 

HEALTH CARE AND SUPPORT SERVICES - Reviewing - Attendant Care (AC) Scope and Exceptional 
Circumstances Determination (ECD) Project - Household Services (HHS) Team - Commencement Jan 
2023 

2316569 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - Exceptional Building Works - Completion and post-
contract review - XXX 

2314302 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Household Services Review - 2023 - 2024 

2314808 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - Pharmacy Programs and Operations (PPO) - Post 
Payment Monitoring (PPM) Unlisted Item Pharmacy Invoices 

2314807 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - Pharmacy Programs and Operations (PPO) - Post 
Payment Monitoring (PPM) Unlisted Item Reports 

2314809 

HEALTH CARE AND SUPPORT SERVICES - Reviewing - Pharmacy Programs and Operations (PPO) - 
Repatriation Pharmaceutical Benefits Scheme (RPBS) Listed Item Discrepancy Payment - Pharmacy 
Request 

2314810 

HEALTH CARE AND SUPPORT SERVICES - Reviewing - Pharmacy Programs and Operations (PPO) - 
Repatriation Pharmaceutical Benefits Scheme (RPBS)Listed Item Discrepancy Payment - Pharmacy 
Invoices 

2308798 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - Repatriation Pharmaceutical Reference Committee 
(RPRC) - RPRC Submissions Review - 2023 

2309348 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Data Usage Campaign 2023 - Approvals 

2309347 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Data Usage Campaign 2023 - Compliance and Assurance Review Proximity 

2309744 
HEALTH CARE AND SUPPORT SERVICES - Standards - Clinical Governance - Clinical Advisers Conflict of 
Interest Forms 

2315438 HEALTH CARE AND SUPPORT SERVICES - Tendering - Low Vision Aids - Procurement - 2024 



2312625 

HEALTH CARE AND SUPPORT SERVICES - Tendering - Primary Health Care Training Program Project - 
Governance and program documentation - Final Request Expression of Interest (REOI) and 
Requirements Brief 

2312623 
HEALTH CARE AND SUPPORT SERVICES - Tendering - Primary Health Care Training Program Project - 
Governance and program documentation - Post Offer Negotiation 

2312622 
HEALTH CARE AND SUPPORT SERVICES - Tendering - Primary Health Care Training Program Project - 
Governance and program documentation - Tenderer Notifications 

2312624 
HEALTH CARE AND SUPPORT SERVICES - Tendering - Primary Health Care Training Program Project - 
Governance and program documentation - Recommendations and Selection Decisions 

2312187 
HEALTH CARE AND SUPPORT SERVICES - Tendering - Private Hospital Program - Ramsay - National Same 
Day Rehabilitation Program 

2311480 

HEALTH CARE AND SUPPORT SERVICES - Treatment (Medical) - British Commonwealth and Allied 
Veterans Program (BCAL) Pharmaceutical Register and Related Veterans' Affairs Pharmaceutical 
Advisory Centre (VAPAC) Advice 

2313124 
HEALTH CARE AND SUPPORT SERVICES - Treatment (Medical) - Vietnam Veterans Sons and Daughters 
Support Program (VVSDSP) - XXX 

2307930 
HEALTH CARE AND SUPPORT SERVICES -Meetings - Veterans' Medicines Advice and Therapeutic 
Education Services (MATES) Contract 2023 - 2027 - Editorial Committee Meeting - 3 (month) 2024 

2316876 
HOUSING ASSISTANCE - Audit - Defence Home Ownership Assistance Scheme (DHOAS) - Internal Audit - 
Maintenance - Reserve Audit 2023 (2) 

2309691 
HOUSING ASSISTANCE - Audit - Defence Home Ownership Assistance Scheme (DHOAS) - Internal Audit - 
Payments - Declined & Suspended 2023 (1) 

2312835 HOUSING ASSISTANCE - Audit - Defence Service Homes Insurance - Compliance Team - Audits 

2308813 HOUSING ASSISTANCE - Insurance Claims - Defence Service Homes Insurance - CLAIMS DEPARTMENT 

2312834 
HOUSING ASSISTANCE - Procedures - Defence Service Homes Insurance - Compliance Team - Privacy 
Procedures 

2312832 
HOUSING ASSISTANCE - Procedures - Defence Service Homes Insurance - Compliance Team - QBE 
insurance procedures 

2312829 
HOUSING ASSISTANCE - Procedures - Defence Service Homes Insurance - Compliance Team - Standard 
Operating Procedures 

2308481 
HOUSING ASSISTANCE - Reporting - Defence Home Ownership Assistance Scheme (DHOAS) Payment 
Processing Spreadsheet Archive - 2023 - 2024 

2312833 HOUSING ASSISTANCE - Reporting - Defence Service Homes Insurance - Compliance Team - Reporting 

2315550 PERSONNEL MANAGEMENT - Advice - Chief Health Officer - Overseas DVA Staff Health Assessments 

2314319 
PERSONNEL MANAGEMENT - Advice - Employment Pathways - DVA Entry Level Programs - Email 
Correspondence 2023 

2311377 PERSONNEL MANAGEMENT - Agreements - Adverse Events Analysis - Working From Home Agreements 

2312700 PERSONNEL MANAGEMENT - Agreements - Client Contact - Work From Home Agreements - 2023 

2308303 
PERSONNEL MANAGEMENT - Agreements - Data and Insights - Staff - Working from Home (WFH) 
Agreements 

2312161 
PERSONNEL MANAGEMENT - Agreements - Integrity, Information & Security (IIS) Branch - Work From 
Home (WFH) Agreements 2023 - 2024 

2313868 PERSONNEL MANAGEMENT - Agreements - Legislation Reform - Remote Work Agreements - 2023 

2316794 
PERSONNEL MANAGEMENT - Agreements - People Services Branch - Senior Executive Service (SES) Unit 
Procurements 

2312998 
PERSONNEL MANAGEMENT - Agreements - Portfolio Management Branch - Work From Home (WFH) 
Agreements and Leave Planner 2023 - 2025 

2310464 PERSONNEL MANAGEMENT - Agreements - Provider Assurance - Contracted Staff - 2023 - 2024 

2309397 
PERSONNEL MANAGEMENT - Agreements - Veterans' Chaplaincy Pilot Program - Employment 
agreements 

2312824 
PERSONNEL MANAGEMENT - Agreements - Workforce Strategy Planning & Capability - Work From 
Home (WFH) Agreements 

2308302 PERSONNEL MANAGEMENT - Allowances - Data and Insights - Staff - Travel 

2314961 PERSONNEL MANAGEMENT - Allowances - Provider Assurance - Healthy Lifestyle Subsidy 2023 - 2024 



2314311 
PERSONNEL MANAGEMENT - Arrangements - Employment Pathways - DVA Entry Level Programs - 
Graduate Development Program - Front Line Visits 2023 

2314312 
PERSONNEL MANAGEMENT - Arrangements - Employment Pathways - DVA Entry Level Programs - 
Graduate Development Program - Travel Arrangement 2023 

2311516 
PERSONNEL MANAGEMENT - Arrangements - Modernisation Delivery and Business Enablement - 
Working From Home Arrangements 

2313232 
PERSONNEL MANAGEMENT - Arrangements - Program Futures Section - Work from Home arrangement 
forms and approvals - 2023 - 2024 

2310465 PERSONNEL MANAGEMENT - Arrangements - Provider Assurance - APS Staff - 2023 - 2024 

2312947 PERSONNEL MANAGEMENT - Arrangements - Romeo Claims Assessment Branch (CABRA) - Approvals 

2312993 PERSONNEL MANAGEMENT - Arrangements - Sierra Claims Assessment Branch (CABRA) - Approvals 

2312977 PERSONNEL MANAGEMENT - Arrangements - Victor Claims Assessment Branch (CABRA) - Approvals 

2312966 PERSONNEL MANAGEMENT - Arrangements - Zulu Claims Assessment Branch (CABRA) - Approvals 

2312518 PERSONNEL MANAGEMENT - Authorisation - Delta Claims Assessment Branch (CABRA) - Approvals 

2315595 
PERSONNEL MANAGEMENT - Authorisation - Engagement - Labour Hire Recruitment - Work Orders 
2023 - 2024 

2308299 
PERSONNEL MANAGEMENT - Compliance - Claims Process Improvement Division - Contractor 
Management - Change Orders - 2023 - 2024 

2308300 
PERSONNEL MANAGEMENT - Compliance - Claims Process Improvement Division - Contractor 
Management - Work Orders - 2023 - 2024 

2312617 PERSONNEL MANAGEMENT - Conferences - Nganana Conference 2023 

2307722 
PERSONNEL MANAGEMENT - Insurance - Open Arms Tasmania - Travel - Staff Personal Registration & 
Insurance Documentation 

2309956 
PERSONNEL MANAGEMENT - Insurance - Staff Registration & Insurance Documents for Travel Victoria 
2023 - 2024 

2310231 PERSONNEL MANAGEMENT - Leave - Program Delivery - Governance - Staff Leave Calendar 

2308107 PERSONNEL MANAGEMENT - Leave - Provider Assurance - Leave Register - 2023 - 2024 

2314318 
PERSONNEL MANAGEMENT - Marketing - Employment Pathways - DVA Entry Level Programs - Graduate 
Development Program - Photos 

2314310 
PERSONNEL MANAGEMENT - Meetings - Employment Pathways - DVA Entry Level Programs - Graduates 
2023 - GradCatch 

2314314 
PERSONNEL MANAGEMENT - Moving - Employment Pathways - DVA Entry Level Programs - Graduate 
Development Program - Graduate Relocations 2023 

2308464 
PERSONNEL MANAGEMENT - Planning - Claims Support team (CST) - Team information, Claim Totals, 
Leave Tracker - Adelaide 

2312716 
PERSONNEL MANAGEMENT - Planning - Commemorations Division Executive - Executive Staff 
Management - 2023 

2311765 
PERSONNEL MANAGEMENT - Planning - Coordinated Client Support Branch (CCSB) - Mobility Register 
Template 

2312893 
PERSONNEL MANAGEMENT - Planning - Coordinated Client Support Branch (CCSB) - Program 
Management Team Work in Progress (WIP) 

2312071 
PERSONNEL MANAGEMENT - Planning - Diversity & Inclusion (D&I) Learning and Development - 
External Learning Opportunities 

2312070 
PERSONNEL MANAGEMENT - Planning - Diversity & Inclusion (D&I) Learning and Development - General 
Learning & Development Queries 

2314317 
PERSONNEL MANAGEMENT - Planning - Employment Pathways - DVA Entry Level Programs - Graduate 
Development Program - Graduate Graduation Ceremony 2023 

2312006 PERSONNEL MANAGEMENT - Planning - Executive Leadership Capability Development Forum - Admin 

2312002 
PERSONNEL MANAGEMENT - Planning - Executive Leadership Capability Development Forum - 
Combined Meeting - 14 September 2023 

2312004 
PERSONNEL MANAGEMENT - Planning - Executive Leadership Capability Development Forum - 
Combined Meeting - 17 August 2023 

2314196 
PERSONNEL MANAGEMENT - Planning - Executive Leadership Capability Development Forum - 
Combined Meeting - 23 November 2023 



2312005 
PERSONNEL MANAGEMENT - Planning - Executive Leadership Capability Development Forum - 
Combined Meeting - 3 August 2023 

2314197 
PERSONNEL MANAGEMENT - Planning - Executive Leadership Capability Development Forum - 
Combined Meeting - 7 December 2023 

2314195 
PERSONNEL MANAGEMENT - Planning - Executive Leadership Capability Development Forum - 
Combined Meeting - 9 November 2023 

2314194 
PERSONNEL MANAGEMENT - Planning - Executive Leadership Capability Development Forum - 
Combined Meeting -26 October 2023 

2312001 
PERSONNEL MANAGEMENT - Planning - Executive Leadership Capability Development Forum - Separate 
Executive level 1 (EL1) / Executive level 2 (EL2) meetings - 28 September 2023 

2312003 
PERSONNEL MANAGEMENT - Planning - Executive Leadership Capability Development Forum - Separate 
Executive level 1 (EL1) / Executive level 2 (EL2) meetings - 31 August 2023 

2312629 
PERSONNEL MANAGEMENT - Planning - Housing Programs and Approved Accounts Branch - Team 
management 

2311051 
PERSONNEL MANAGEMENT - Planning - Integrity, Security and Property Branch Staff Reference Group - 
APS Staff Census 2023 - 2024 

2311518 
PERSONNEL MANAGEMENT - Planning - Modernisation Delivery and Business Enablement - Team 
Planning 

2313033 
PERSONNEL MANAGEMENT - Planning - Office of Australian War Graves (OAWG) - Full Time 
Employment (FTE) Planning considerations 

2316094 
PERSONNEL MANAGEMENT - Planning - Planning and Performance Section - Section Resources and 
Schedules 

2310108 
PERSONNEL MANAGEMENT - Planning - Program Delivery Division (PDD) Business Operations - 
Personnel 

2311027 PERSONNEL MANAGEMENT - Planning - Risk Management Roles Overview Procedures 

2311181 
PERSONNEL MANAGEMENT - Planning - Staffing and Human Resources (HR) - Program Management - 
Performance Feedback Scheme (PFS) and section staff documents 

2313855 
PERSONNEL MANAGEMENT - Planning - Staffing and Human Resources (HR) - Transitioning Members 
Section 

2307806 
PERSONNEL MANAGEMENT - Procedures - Mental and Social Health Programs Branch - National 
Community Support Team - Job Documentation 

2316264 
PERSONNEL MANAGEMENT - Reporting - Alpha Claims Assessment Branch (CABRA) - Alpha CABRA 
Personnel Management - 2023 - 2024 

2311162 PERSONNEL MANAGEMENT - Reporting - APS Census Results and staff surveys 

2314308 
PERSONNEL MANAGEMENT - Reporting - Employment Pathways - DVA Entry Level Programs - Programs 
Evaluation 2024 

2314230 
PERSONNEL MANAGEMENT - Reporting - Human Resources Strategy, Policy, Governance and Culture 
Section - Registers of Work - 2023 - 2024 

2314231 
PERSONNEL MANAGEMENT - Reporting - Human Resources Strategy, Policy, Governance and Culture 
Section - Standard Operating Procedures - 2023 - 2024 

2311713 
PERSONNEL MANAGEMENT - Reporting - Human Resources Strategy, Policy, Governance and Culture 
Section - Working from Home Agreements 

2310155 
PERSONNEL MANAGEMENT - Reporting - Open Arms - Governance - Human Resources (HR) and Staff 
Employment Documents 

2310161 PERSONNEL MANAGEMENT - Reporting - Open Arms - Governance - Staff Leave Calendar & Desk Roster 

2311194 PERSONNEL MANAGEMENT - Reporting - Open Arms - Position Descriptions - 2023 

2312808 PERSONNEL MANAGEMENT - Reporting - Open Arms Business Operations - Staff Contact listings 

2309467 
PERSONNEL MANAGEMENT - Reporting - Program Delivery - Governance - General Human Resources 
(HR) 

2311897 
PERSONNEL MANAGEMENT - Reporting - Program Delivery - Governance - General Human Resources 
(HR) 

2309078 PERSONNEL MANAGEMENT - Reporting - Work Health and Safety - National Hearing Assessments 2023 

2308923 
PERSONNEL MANAGEMENT - Reporting - Workforce Strategy & Property Branch - Work from Home 
Agreements 

2308825 PERSONNEL MANAGEMENT - Suggestions - Chief Health Officer (CHO) Division Feedback Received from 



DVA Staff 

2311990 PERSONNEL MANAGEMENT - Training - Claims Support Officer (CSO) Trainer Guide - 2023 

2308845 
PERSONNEL MANAGEMENT - Training - Clients' Benefits Division - Training Coordinator’s Induction 
Training - 3 Day Induction Training - 2023 - 2024 

2312613 
PERSONNEL MANAGEMENT - Training - Core Cultural Learning: Aboriginal and Torres Strait Islander 
Australia Foundation E-Learning 

2310163 
PERSONNEL MANAGEMENT - Training - Defence Home Loans staff - Training Attendance Registers - 
2020 onwards 

2314284 
PERSONNEL MANAGEMENT - Training - Defence Home Ownership Assistance Scheme (DHOAS) Training 
Schedule Modernisation Project 

2312480 PERSONNEL MANAGEMENT - Training - Disability Confidence E-Learning 

2315979 
PERSONNEL MANAGEMENT - Training - DVA Learning and Development engagement with Senior 
Executive Service 

2314315 
PERSONNEL MANAGEMENT - Training - Employment Pathways - DVA Entry Level Programs - Graduate 
Development Program - Graduate Inductions Workshop 2023 

2314316 
PERSONNEL MANAGEMENT - Training - Employment Pathways - DVA Entry Level Programs - Graduate 
Development Program - Learning and Development 2023 

2312481 
PERSONNEL MANAGEMENT - Training - Foundations of LQBTQIA+ (Lesbian, Gay, Bisexual, Transgender, 
Queer / Questioning, Intersex, Asexual, or Allied) Inclusion E-Learning 

2308196 PERSONNEL MANAGEMENT - Training - Health Approvals Training Materials 

2314889 
PERSONNEL MANAGEMENT - Training - Lived Experience Framework - Lived Experience Education for 
DVA Staff - 2023 

2314888 
PERSONNEL MANAGEMENT - Training - Lived Experience Framework - Lived Experience Workforce 
(Designated Positions) Development and Education - 2023 

2309884 
PERSONNEL MANAGEMENT - Training - People Services Branch - People Capability Section - Learning 
and Development - Transcripts & How to Guides 

2316797 
PERSONNEL MANAGEMENT - Training - People Services Branch - Senior Executive Service (SES) Learning 
and Development - 2023 - 2025 

2314598 
PERSONNEL MANAGEMENT - Training - Program Delivery Division - DVA Information, Training and 
Resources - Adverse Events Analysis (AEA) - Program Development - Training - Archived Documents 

2314599 
PERSONNEL MANAGEMENT - Training - Program Delivery Division - DVA Information, Training and 
Resources - Adverse Events Analysis (AEA) - Program Development - Training - Emails 

2314597 
PERSONNEL MANAGEMENT - Training - Program Delivery Division - DVA Information, Training and 
Resources - Adverse Events Analysis (AEA) - Program Training (CURRENT) 

2309745 
PERSONNEL MANAGEMENT - Training - Quarterly Update Education, Support & Training (QUEST) - 
Quarter 2 November 2023 - 2024 

2315009 
PERSONNEL MANAGEMENT - Training - Quarterly Update Education, Support & Training (QUEST) - 
Quarter 3 February 2023 - 2024 

2313122 PERSONNEL MANAGEMENT - Training - R Drive Migration Presentations and Training 

2316799 PERSONNEL MANAGEMENT - Training - Senior Executive Service (SES) - SES Profiles 

2314412 
PERSONNEL MANAGEMENT - Training - Transition Branch - Veteran Support Office - Operations - 
Archived Documents - 2023 

2311207 
PERSONNEL MANAGEMENT - Training - TRIM / Content Manager 9 (CM9) - XXX - R Drive training 
material and screenshots 2022 

2312271 
PROCUREMENT - Acquisition - Library and Information Services - Library Discovery Layer - Supporting 
Documents - 2022 

2312279 PROCUREMENT - Acquisition - Long Tan Bursary Procurement 2023 

2310536 PROCUREMENT - Advice - Procurement / Legal Advice - Process - Open Arms Procurement 

2315602 
PROCUREMENT - Advice - Procurement Support - Direct Sourcing 4 Panels (DS4P) - Access Requests and 
Administration 

2314854 PROCUREMENT - Advice - Procurement Support - General Advice - Email Correspondence 2023 

2314855 PROCUREMENT - Advice - Procurement Support - Labour Hire Advice - Email Correspondence 2023 

2315603 
PROCUREMENT - Advice - Procurement Support - New Financial Management Information System 
(FMIS) - Email Correspondence 



2314814 
PROCUREMENT - Advice - Procurement Support - Procurement Reference Number (PRN) and Limited 
Tender Justification (LTJ) Requests - Email Correspondence 2023 

2308047 
PROCUREMENT - Agreements - CNA008728 EVALUATION: Andrew Russell Veteran Living (ARVL) 
Assertive In-Reach Program Pilot DVA-GEN 2021 -22/421 

2308051 
PROCUREMENT - Agreements - CND008946 Australian National University (ANU) Outcomes Monitoring 
Framework 

2308050 PROCUREMENT - Agreements - CND009943 Aquafer - DVA-GEN 2022 - 23/148 

2308046 
PROCUREMENT - Agreements - CND009963 Canprint/2B Advertising & Design DVA-GEN 2022 - 
2023/156 

2308045 
PROCUREMENT - Agreements - CND010281 Leadership Circle - The Rixe Group DVA-GEN 2023 - 
2024/253 

2309398 
PROCUREMENT - Agreements - Contract Management - Veterans' Chaplaincy Pilot Program - 
Procurement contracts 

2309780 
PROCUREMENT - Agreements - Department of Social Services (DSS), (MVPTP) Military and Veterans’ 
Psychiatry Training CND007620 

2310532 PROCUREMENT - Agreements - General Queries - Open Arms Procurement 

2309268 PROCUREMENT - Agreements - Literature Review & Report into use of Digital Apps for DVA 

2308044 PROCUREMENT - Agreements - Melbourne Dialectical Behaviour Therapy (DBT) 

2308041 PROCUREMENT - Agreements - Mental Health Literacy Training - Delivery 

2308043 PROCUREMENT - Agreements - Mental Health Literacy Training - Evaluation 

2308324 PROCUREMENT - Agreements - Message Media DVA-GEN 2023 - 2024/267 

2316690 
PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - Brown Brown 
Lloyd (Recovery Partners) 

2316685 
PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - CR Consulting 
(Helping Heroes) 

2316684 PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - Easec 

2316683 
PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - Garen Crest 
(Carfi) 

2316681 
PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - Generation 
Health (Acumen Health Management) 

2316686 PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - IPAR 

2316687 PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - Konekt 

2316688 
PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - Lifeworks 
Health Services 

2316691 
PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - Rehab 
Management 

2316692 
PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - Rehabilitation 
Services by Altius 

2316682 
PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - Serendipity 
(APM Workcare) 

2316689 
PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - The Procare 
Group 

2316695 PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - Work Rehab 

2316693 PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - Workcom 

2316694 
PROCUREMENT - Agreements - New Rehabilitation Program Contract and Model 2024 - WorkFocus 
Australia 

2309779 
PROCUREMENT - Agreements - Open Arms Group Programs - Lifestyle Management and Relaxation 
Various Programs 

2308052 
PROCUREMENT - Agreements - Open Arms Peer Supervision - Supplier: Consumers of Mental Health 
Western Australia (WA) 

2309777 
PROCUREMENT - Agreements - Phoenix Australia - Australian Centre For Post-Traumatic Mental Health 
CNA005611 

2309778 PROCUREMENT - Agreements - Phoenix Australia - Contract CNA004916 DVA-CPT2019 

2309776 PROCUREMENT - Agreements - Phoenix Trauma Focussed Therapy Supervision CNA008413 DVA GEN 



2022-2023/168 

2312158 
PROCUREMENT - Agreements - Probity Services - Open Arms - Outreach Program Counsellor Review 
Project 

2310533 PROCUREMENT - Agreements - Procurement Management - Open Arms Procurement 

2309182 PROCUREMENT - Agreements - Rehabilitation Program - Provider Contract Variation No. 8 

2313648 
PROCUREMENT - Agreements - Request for Quote for Project Management Services - Open Arms, 
Outreach Program Counsellor Review - 2023 

2309775 
PROCUREMENT - Agreements - Strategic Review of Group Programs Efficacy - CNA008571 - DVA-GEN 
2023-2024/032 

2309066 
PROCUREMENT - Agreements - Veteran Employment Program - Campaign Procurement - Cox Inall 
Ridgeway 

2309068 
PROCUREMENT - Agreements - Veteran Employment Program - Campaign Procurement - Embrace 
Society 

2309071 
PROCUREMENT - Agreements - Veteran Employment Program - Campaign Procurement - Hall & 
Partners 

2309063 PROCUREMENT - Agreements - Veteran Employment Program - Campaign Procurement - Horizon 

2308618 
PROCUREMENT - Agreements - Veteran Employment Program - Campaign Procurement - Ipsos Public 
Affairs 

2309067 PROCUREMENT - Agreements - Veteran Employment Program - Campaign Procurement - The Monkeys 

2309069 
PROCUREMENT - Agreements - Veteran Employment Program - Campaign Procurement - Universal 
McCann 

2312634 
PROCUREMENT - Agreements - Veterans & Families Hubs Community Evaluation - Procurement 
contracts 

2308037 PROCUREMENT - Agreements - Web Based Forums Initiative - Online Forums DVA-GEN 2023 -24/317 

2308039 
PROCUREMENT - Agreements - Web Based Forums Initiative - Online Resources request for quote DVA-
GEN 2023-24/335 

2308814 PROCUREMENT - Audit - Internal Audit Procurement Arrangements 

2308815 PROCUREMENT - Audit - Internal Auditor Contract Management 2023 - 2028 

2308816 PROCUREMENT - Audit - Internal Auditor Transition-in Arrangements 

2315977 
PROCUREMENT - Audit - Systems Integration Partner Procurement Activity - Corporate Modernisation 
Project 

2313080 PROCUREMENT - Audit - TechnologyOne Work Order 2 - Corporate Modernisation Project 

2316096 PROCUREMENT - Compliance - Claims Process Improvement Division procurement forms 2023 - 2024 

2312139 PROCUREMENT - Compliance - Executive - Contractor Management - Change Orders - 2023 - 2024 

2312138 
PROCUREMENT - Compliance - Executive - Contractor Management - Expenditure Approvals D1385 / 
D1386 - 2023 - 2024 

2312140 PROCUREMENT - Compliance - Executive - Contractor Management - Work Orders - 2023 - 2024 

2316524 
PROCUREMENT - Compliance - Office of Australian War Graves (OAWG) - Probity Compliance - General 
Low Risk Procurement Activities undertaken on behalf of OAWG / DVA 

2312437 
PROCUREMENT - Compliance - Probity Advisory Services Procurement Activity - Corporate 
Modernisation Project 

2311939 
PROCUREMENT - Compliance - Veterans' Entitlement ACT 1986 (VEA) Compensation & Support Branch - 
Recruitment Forms 

2308839 PROCUREMENT - Contracting out - Australia Post Pricing Statements - July 2023 - December 2023 

2312022 PROCUREMENT - Contracting out - Business Improvement and Quality Assurance (BIQA) Branch Invoices 

2308838 
PROCUREMENT - Contracting out - CALL LOGS - July 2023 - December 2023 - Australia Post, Decipha, 
Star Track 

2315909 PROCUREMENT - Contracting out - Client Benefits Division Social Worker External Supervision 

2312425 PROCUREMENT - Contracting out - Cyber Security Taskforce - Contract management - 2023 - 2024 

2308569 
PROCUREMENT - Contracting out - DECIPHA & Australia Post Invoices and Supporting Documentation 
July 2023 - December 2023 

2314833 PROCUREMENT - Contracting out - DVA Future Fit Emerging Leader Program - 2023 

2308295 PROCUREMENT - Contracting out - Geotechnical services for Sandakan Memorial Pavilion Replacement - 



Malaysia 2023 

2313626 
PROCUREMENT - Contracting out - Grants Review - NOUS (company name) Procurement PRN2023-657 - 
Contract information 2023 - October - December 2023 

2308877 
PROCUREMENT - Contracting out - MAIL & COURIER PHYSICAL - Express & Registered Post, Proof of 
Identity (POI), Outsorts, Envelope Stocktake - 2023 

2311212 
PROCUREMENT - Contracting out - Papua New Guinea (PNG) and Solomon Islands - Memorial 
Maintenance Contracts 

2312419 
PROCUREMENT - Contracting out - Prime Minister's National Veterans' Employment Awards - 2024 - 
Media Wall 

2312421 
PROCUREMENT - Contracting out - Prime Minister's National Veterans' Employment Awards - 2024 - 
Photography 

2312420 
PROCUREMENT - Contracting out - Prime Minister's National Veterans' Employment Awards - 2024 - 
Trophies 

2311140 
PROCUREMENT - Contracting out - Procurement Documentation - Office of Australian War Graves 
Queensland (OAWG QLD) - 2023 

2315142 
PROCUREMENT - Contracting out - Procurement documentation TAS - Office of Australian War Graves 
Tasmania - 2023 - 2024 

2313070 PROCUREMENT - Contracting out - Procurement Northern Territory (NT) 2023 - 2024 

2312296 
PROCUREMENT - Contracting out - Provision of Archival Supplies for Information and Records 
Management physical records 

2312783 
PROCUREMENT - Contracting out - Provision of Archival Supplies for Records Management - PRN2023-
650 - 2023 - 2024 and CND010718 

2317156 PROCUREMENT - Contracting out - Research - Partner Employment Research 

2312885 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 140 - VI Schroder 

2312883 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 160 - Latrobe Valley 
Taxis 

2315593 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 161 - Nelligen Wharf 
Pty Ltd (Hastings Shuttle Service) 

2315859 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 162 - Hockeys 
Braidwood Pty Ltd (ATF XXX Settlement Trust) 

2315861 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 163 - Jaywil Pty Limited 
and XXX Trading as Springwood Taxis 

2315860 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 164 - Queanbeyan Taxi 
Co-Op 

2315866 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 165 - The Trustee for 
the Taprell family (Country Cabs) 

2315864 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 166 - Suncoast Cabs 

2315863 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 167 - Naracoorte Taxis 
XXX 

2315865 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 168 - Taxis Combined 
(Launceston) 

2315862 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 169 - Apimor Pty Ltd 
ATFT Wright Investments Discretionary Trust (South Coast Taxi) VIC 

2315867 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 170 - Swan Hill 

2317168 
PROCUREMENT - Planning - Assistance Dogs Procurement Request for Tender (RFT) - Evaluation 
Clarifications 

2317172 
PROCUREMENT - Planning - Assistance Dogs Procurement Request for Tender (RFT) - Evaluation 
Clarifications 

2317166 
PROCUREMENT - Planning - Assistance Dogs Procurement Request for Tender (RFT) - Procurement 
Management Plan 

2317171 
PROCUREMENT - Planning - Assistance Dogs Procurement Request for Tender (RFT) - secretariat 
documents 

2314583 
PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 
Driver Limited Tender - BCWD - DVA-GEN 2022-23/034 - Administration and Templates 

2314572 PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 



Driver Limited Tender - BCWD - DVA-GEN 2022-23/034A - Addenda Question register & Addendas 

2314579 
PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 
Driver Limited Tender - BCWD - DVA-GEN 2022-23/034A - Contracts 

2314580 
PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 
Driver Limited Tender - BCWD - DVA-GEN 2022-23/034A - Debriefing 

2314582 
PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 
Driver Limited Tender - BCWD - DVA-GEN 2022-23/034A - Evaluation 

2314574 

PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 
Driver Limited Tender - BCWD - DVA-GEN 2022-23/034A - Final Request for Tender (RFT) Invitation 
Documents 

2314578 
PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 
Driver Limited Tender - BCWD - DVA-GEN 2022-23/034A - Negotiations 

2314577 
PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 
Driver Limited Tender - BCWD - DVA-GEN 2022-23/034A - Notice of Outcome 

2314573 
PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 
Driver Limited Tender - BCWD - DVA-GEN 2022-23/034A - Planning & approvals 

2314576 
PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 
Driver Limited Tender - BCWD - DVA-GEN 2022-23/034A - Probity 

2314575 
PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 
Driver Limited Tender - BCWD - DVA-GEN 2022-23/034A - Tender Evaluation Report 

2314193 
PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 
Driver Limited Tender - BCWD - DVA-GEN 2022-23/034A - Tender Planning Documents 

2314581 
PROCUREMENT - Planning - Client Engagement and Support Services (CESS) Division - Booked Car With 
Driver Limited Tender - BCWD - DVA-GEN 2022-23/034A - Transition 

2313009 
PROCUREMENT - Planning - Mail & Courier Services Request for Tender (RFT) 2024 - Planning 
documents 

2317274 
PROCUREMENT - Planning - Portfolio Management and Assurance Branch - Annual Procurement Plan - 
2021 - 2022 Quarter 1 

2316350 
PROCUREMENT - Planning - Portfolio Management and Assurance Branch - Annual Procurement Plan - 
2023 - 2024 Quarter 2 

2316351 
PROCUREMENT - Planning - Portfolio Management and Assurance Branch - Annual Procurement Plan - 
2023 - 2024 Quarter 3 

2316352 
PROCUREMENT - Planning - Portfolio Management and Assurance Branch - Annual Procurement Plan - 
2023 - 2024 Quarter 4 

2315163 PROCUREMENT - Procedures - ARCHIVED PROCUREMENTS - Trim Library 

2314122 PROCUREMENT - Procedures - FAQ - Frequently Asked Questions during procurements 

2310534 
PROCUREMENT - Procedures - Resources, Process Maps, Standard Operating Procedures, Training 
Material, Templates - Open Arms Procurement 

2315512 PROCUREMENT - Procedures - Web development - Chatbot 2023 - 2024 

2313584 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Austender documents 

2313644 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Communication 

2313582 
PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Conflict of Interest & Deed of 
Confidentiality forms 

2313580 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Contracts 

2313640 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Debrief documents 

2313642 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Lessons learnt for future procurements 

2313585 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Privacy Impact Assessment 

2313643 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Probity documents 

2313583 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Procurement Management Plan Training 

2313581 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Request For Tender (RFT) preparation 

2313638 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Secretariat Documents 

2313579 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Strategy-Approvals 

2313639 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 20) - Tender Evaluation Reports & Documents 

2313574 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Agreements 



2313570 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Austender Documents 

2313576 
PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Cessation of Alcohol & Other Drugs 
AOD21 

2313578 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Compliance issues 

2313565 
PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Conflict of Interest & Deed of 
confidentiality forms 

2313572 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Evaluation clarifications 

2313573 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Evaluation of Tenders 

2313577 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Notification Letters 

2313566 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Privacy Impact Assessment (PIA) 

2313567 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Probity 

2313569 
PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Procurement Management Plan & 
Training 

2313568 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Request For Tender preparation 

2313571 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Secretariat Documents 

2313235 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Strategy - Approvals 

2313575 PROCUREMENT - Reporting - Alcohol & Other Drugs (AOD 21) - Tender Evaluation Report 

2315161 PROCUREMENT - Reporting - Booked Car with Driver (BCWD) 

2315145 PROCUREMENT - Reporting - DVA Corporate Plan - Procurement - 2024 - 2025 

2315810 
PROCUREMENT - Reporting - PROCUREMENT COMPLAINTS - DVA Government Procurement (Judicial 
Review) Act 2018 (GPJR) - 001-2023 

2315811 
PROCUREMENT - Reporting - PROCUREMENT COMPLAINTS - DVA Government Procurement (Judicial 
Review) Act 2018 (GPJR) - 002-2023 

2316195 
PROCUREMENT - Reporting - PROCUREMENT COMPLAINTS - DVA Government Procurement (Judicial 
Review) Act 2018 (GPJR) - 003-2023 

2316330 
PROCUREMENT - Reporting - PROCUREMENT COMPLAINTS - DVA Government Procurement (Judicial 
Review) Act 2018 (GPJR) - 004-2023 

2315841 
PROCUREMENT - Reporting - PROCUREMENT COMPLAINTS - DVA Government Procurement (Judicial 
Review) Act 2018 (GPJR) - Administration 

2315493 
PROCUREMENT - Reporting - Procurement Support - Austender Uploads and Downloads - Request for 
Expression of Interest (REOI) - PRN2023-622 - Primary Health Care Training Program 

2314852 
PROCUREMENT - Reporting - Procurement Support - Austender Uploads and Downloads - Request for 
Expression of Interest (REOI) 2023-001 - Mental Health Literacy and Suicide Prevention 

2315486 
PROCUREMENT - Reporting - Procurement Support - Austender Uploads and Downloads - Request For 
Information (RFI) - PRN2023-753 Business Rules Engine 

2315487 
PROCUREMENT - Reporting - Procurement Support - Austender Uploads and Downloads - Request for 
Information (RFI) - Research Evaluation Strategic Partnership (RESP) 2023 

2315488 
PROCUREMENT - Reporting - Procurement Support - Austender Uploads and Downloads - Request For 
Quote (RFQ) - DVA-GEN 2023-24/262 

2315490 
PROCUREMENT - Reporting - Procurement Support - Austender Uploads and Downloads - Request For 
Quote (RFQ) - PRN2023-605 

2315491 
PROCUREMENT - Reporting - Procurement Support - Austender Uploads and Downloads - Request For 
Quote (RFQ) - PRN2023-646 

2315984 
PROCUREMENT - Reporting - Procurement Support - Austender Uploads and Downloads - Request for 
Tender (RFT) - Booked Car with Driver (BCWD) - LT23 

2315492 
PROCUREMENT - Reporting - Procurement Support - Austender Uploads and Downloads - Request for 
Tender (RFT) - DVA-GEN 2023-24/298A Mental Health Literacy and Suicide Prevention Program 

2315489 
PROCUREMENT - Reporting - Procurement Support - Austender Uploads and Downloads - Request for 
Tender (RFT) - PRN2023-653 - Connect to Purpose Induction Program 

2315547 
PROCUREMENT - Reporting - Procurement Support - Austender Uploads and Downloads - Request for 
Tender (RFT) - PRN2023-741 - Outreach Program Counsellor (OPC)  

2315548 
PROCUREMENT - Reporting - Procurement Support - Austender Uploads and Downloads - Request for 
Tender (RFT) - Psychiatric Assistance Dogs (PAD) Program 

2317256 PROCUREMENT - Reporting - Procurement Support - Commemorations - Sir John Monash Centre 



2317277 PROCUREMENT - Reporting - Procurement Support - Corporate Reporting - General 

2317262 
PROCUREMENT - Reporting - Procurement Support - Corporate Reporting - Indigenous Procurement 
Policy Reporting 

2316187 PROCUREMENT - Reporting - Procurement Support - Corporate Reporting - Internal Audit 

2317263 
PROCUREMENT - Reporting - Procurement Support - Corporate Reporting - Management Advisory 
Services (MAS) Panel Expenditure Reporting 

2317268 PROCUREMENT - Reporting - Procurement Support - Corporate Reporting - Modern Slavery Act 

2317265 
PROCUREMENT - Reporting - Procurement Support - Corporate Reporting - Murray Motion Senate 
Order 

2317261 
PROCUREMENT - Reporting - Procurement Support - Corporate Reporting - Procurement Working 
Group 

2315889 PROCUREMENT - Reporting - Procurement Support - Corporate Reporting - Questions on Notice (QoNs) 

2314478 
PROCUREMENT - Reporting - Procurement Support - Monthly Reporting Including Monthly Active 
Contracts - 2023 

2314480 PROCUREMENT - Reporting - Procurement Support - Senate Estimates - up to 2023 

2315162 PROCUREMENT - Reporting - Rehabilitation Single Operating Model (REHABSOM) 

2313641 PROCUREMENT - Reporting - Veteran Home Care Services Provider (VHCSP) 

2310535 
PROCUREMENT - Reporting - Weekly Reports, Contract Registers, Work in Progress Trackers - Open 
Arms Procurement 

2315740 PROCUREMENT - Tendering - Applied Research Program (ARP) - ARP2104 - Procurement documents 

2315900 
PROCUREMENT - Tendering - Australian Defence Force (ADF) Firefighters Cancer and Mortality Data 
Update Study - Applied Research Program (ARP) - ARP2102 

2309257 
PROCUREMENT - Tendering - Australian Defence Veterans' Covenant - Contract - Veterans' Recognition 
Covenant Pack Preparation and Distribution - Veterans' Recognition Program (VRP) - July 2024 

2307792 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - DVA-GEN 2022-
2023/039A - Re-released Request for Tender (RFT) - Agendas & Question register 

2316747 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - DVA-GEN 2022-
23/039 - Debrief Meeting Minutes 

2315667 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - DVA-GEN 2022-
23/039 -Countersigned Deeds 

2315666 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - DVA-GEN 2022-
23/039 -Service Provider Deeds 

2309215 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24 - Addendas & Question register 

2315653 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24- Administration 

2315648 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24- Communication 

2315643 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24- Contracts 

2315642 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24- Debriefing 

2315651 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24- Final AusTender Documents 

2315644 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24- Negotiation 

2315645 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24- Notification of Outcome 

2315649 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24- Planning and Approvals 

2315652 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24- Probity 

2315650 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24- Tender Evaluation 

2315646 PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 



LVA-24- Tender Evaluation Report 

2315654 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24- Tender Planning Documents 

2315647 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24- Tender Responses 

2315641 
PROCUREMENT - Tendering - Client Engagement and Support Services (CESS) Division - Low Vision Aids - 
LVA-24-Transition 

2310082 
PROCUREMENT - Tendering - Evaluation Assertive In-Reach Program Pilot -DVA-GEN 2021-2022/421 
Mental Health Division Emails 

2314647 
PROCUREMENT - Tendering - Machine learning analysis of Elevate Study data to identify suicidality 
profiles - ARP2311 

2310330 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - 360Edge Pty Ltd 

2310329 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Accenture Australia Pty Ltd 

2310327 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Anglicare NSW (with Roses in the Ocean) 

2310326 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Aspen Medical Pty Ltd 

2310325 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Augmenting Workplaces 

2310328 

PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Australian General Practice Accreditation 
Limited (AGPAL) 

2310324 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Australian Psychological Services 

2310323 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Black Dog Institute 

2310322 

PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Breakthrough Mental Health Research 
Foundation 

2310321 

PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - CALM Consulting Pty Ltd (trading as 
Suicide Programs) 

2310320 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - CareCFO Pty Ltd 

2310319 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - CIT Solutions Pty Limited 

2310318 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Communicorp Group Pty Ltd 

2310317 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Everymind 

2310316 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Family and Child Consultants 

2310315 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Flinders University 

2310314 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Garen Crest Pty Ltd (trading as Carfi) 

2310313 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Impact Care Services 

2310312 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - International SOS (Australasia) Pty Ltd 

2310311 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - IPAR Rehabilitation Pty Ltd 

2310310 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Klynveld Peat Marwick Goerdeler (External 



Consultancy) (KPMG) Australia 

2310309 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Lifeline Australia 

2310308 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - LivingWorks Education Australia 

2310307 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Mental Health First Aid International 

2310306 

PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - People Smartz Pty Ltd ATF Blaikie Perkins 
Family Trust 

2310305 

PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Phoenix Australia Centre for Posttraumatic 
Mental Health 

2310304 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Pryan Pty Ltd 

2310303 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Rehab Management 

2310302 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - Safeside Prevention Australia 

2310301 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - SAL Consulting Pty Ltd 

2310300 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - St John Ambulance Australia Ltd 

2310299 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - TAFE NSW 

2310298 
PROCUREMENT - Tendering - Mental Health Literacy and Suicide Prevention Training Program - Request 
for Expression of Interest - Content and Method of Delivery - University of Southern Queensland 

2308243 PROCUREMENT - Tendering - National Recruitment Provider Procurement 

2315898 
PROCUREMENT - Tendering - Occupational exposures associated with spondylosis and intervertebral 
disc prolapse - Applied Research Program (ARP) - ARP2308 

2315905 
PROCUREMENT - Tendering - Open Arms - Outreach Program Counsellor Services - Approach to Market 
(ATM) PROBITY 

2313722 
PROCUREMENT - Tendering - Open Arms - Outreach Program Counsellor Services - OPEN TENDER 
approach to market - 2023 

2315906 PROCUREMENT - Tendering - Open Arms - Outreach Program Counsellor Services - Stakeholder Contact 

2309533 
PROCUREMENT - Tendering - Partner Employment Current Programs and Impact of Military Lifestyle -
Applied Research Program (ARP) - ARP2307 

2312415 
PROCUREMENT - Tendering - Prime Minister's National Veterans' Employment Awards - 2024 - Video 
Production - Request for Quotation (RFQ) Evaluation 

2314472 
PROCUREMENT - Tendering - Prime Minister's National Veterans' Employment Program - Brand 
guidelines and graphic design services - Request for Quotation (RFQ) - 2023 

2309506 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 01 
- Advance personnel management 

2309507 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 03 
- Direct solutions 

2309508 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 04 
- EASEC occupational health 

2309509 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 05 
- Garen Crest 

2309510 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 06 
- Generation Health 

2309511 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 07 
- Helping Heros 

2309512 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 08 
- IPAR Rehabilitation 



2309513 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 09 
- Kinnect 

2309514 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 10 
- Konekt 

2309515 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 11 
- Lifeworks Health services 

2309516 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 12 
- B2W solutions pty Ltd 

2309517 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 13 
- Recovery partners 

2309518 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 14 
- Rehab management Australia 

2309519 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 15 
- Rehabilitation services 

2309520 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 16 
- The Procare group 

2309521 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 17 
- Unidex Health care 

2309522 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 18 
- Work Rehab 

2309523 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 19 
- Workcom 

2309524 
PROCUREMENT - Tendering - Rehabilitation Single Operating Model (REHABSOM) - REHABSOM22A - 20 
- WorkFocus 

2308040 
PROCUREMENT - Tendering - Request for Expression of Interest (REOI) / Request for Tender (RFT) 
communications: Mental Health Literacy Training - Delivery 

2309959 
PROCUREMENT - Tendering - Request for Expressions of Interest (REOI) Responses - Mental Health 
Literacy Training Program Service Delivery - Administration 

2310494 
PROCUREMENT - Tendering - Request for Quote - Scribe Services for Recruitment Process of EL2 
(Executive Level) DVAO1796 

2308048 

PROCUREMENT - Tendering - Request for quote communications: Andrew Russell Veteran Living (ARVL) 
Assertive In-Reach Program Pilot / Community Nursing Provider - ECH (Company Name) / DVA-GEN 
2023-24/330 

2308042 
PROCUREMENT - Tendering - Request for quote communications: Mental Health Literacy Training - 
Evaluation 

2308036 
PROCUREMENT - Tendering - Request for quote communications: Web Based Forums Initiative - Online 
Forums DVA-GEN 2023 - 2024/317 

2308038 
PROCUREMENT - Tendering - Request for quote communications: Web Based Resources Initiative - 
Online Resources DVA-GEN 2023 -24/335 

2313720 
PROCUREMENT - Tendering - Request for Tender (RFT) Mental Health Literacy Training Program Service 
Delivery- RFT DVA-GEN 2023-24/298A Administration - 2023 

2316699 
PROCUREMENT - Tendering - Suicide Postvention Environmental Scan - Applied Research Program (ARP) 
- ARP2312 

2314648 
PROCUREMENT - Tendering - Tranche One - Culturally and linguistically diverse veterans - Applied 
Research Program (ARP) - ARP2309 

2307940 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ADACHI 

2307966 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ALLIANCE 

2307964 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ALLIANCE 
COMMUNITY 

2307950 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ALPINE 

2307956 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - APOLLO 

2307955 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - BETHANIE GROUP 

2307945 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - BLUE COVE GROUP 

2307979 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - CARE NET 
COMMUNITY NURSING 



2307973 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - COMMUNITY 
ACCESSABILITY 

2307983 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - CPE GROUP 

2307941 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ESAR 

2307963 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - FLEXIBLE LIVING 

2307980 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - GIPPSLAND LAKES 

2307949 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - HANDS ON PEOPLE 

2307967 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - HOBART DISTRICT 
NURSING 

2307962 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - HOME CARE 
ASSISTANCE 

2307972 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - HOME FRONT 
AUSTRALIA 

2307965 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ILLAWARRA 
RETIREMENT TRUST 

2307982 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - INDEPENDENT 
HEALTH CARE 

2307953 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - JUST BETTER CARE 
XXX 

2307958 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - LATROBE 
COMMUNITY HEALTH 

2307974 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - LIFETIME CONNECT 

2307969 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - LIVE BETTER 

2307951 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - MHA 

2307952 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - MICARE 

2307978 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - MILTON 
ULLADULLA NURSING 

2307977 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - MULTICULTURAL 
CARE 

2307947 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - NBS HEALTH 

2307944 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - NETA CARE 

2307960 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - NORTHERN 
GRAMPIAN SHIRE 

2307957 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ONE CARE 

2307954 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - PHASE 

2307970 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - PRESTIGE INHOME 
CARE 

2307968 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - PRINCES COURT 

2307942 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - PROFORMA 
TEMPLATE 

2307981 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - QUEEN VICTORIA 
CARE 

2307959 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - SAPPHIRE COAST 
AGED CARE 

2307961 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - STROUD LODGE 

2307976 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - superseded (first 
download - second has since come in) 

2307948 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - TIMELESS SUPPORT 

2307946 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - WE CARE STAFFING 
SOLUTIONS 

2307975 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - WHIDDON 

2307943 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - WITHDRAWN 

2316482 PROCUREMENT - Tendering - Veteran Home Care Service Providers VHCSP24 - DVA-GEN 2024-011- 



Evaluation 

2315896 
PROCUREMENT - Tendering - Veteran Self-employment on Wellbeing - Applied Research Program (ARP) 
- ARP2310 

2316480 
PROCUREMENT - Tendering - Veterans Health Care Service Providers (VHCSP) - VHCSP24 - DVA-GEN 
2024-011 - Transition 

2316481 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP24 - DVA-GEN 2024-011 - 
Administration and Templates 

2316479 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP24 - DVA-GEN 2024-011 - 
Debriefing 

2316473 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP24 - DVA-GEN 2024-011 - 
Final AusTender Documents 

2316475 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP24 - DVA-GEN 2024-011 - 
Probity 

2316474 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP24 - DVA-GEN 2024-011 - 
Tender evaluation report 

2316470 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP24 - DVA-GEN 2024-011 -
Addenda question register and Addendas 

2316478 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP24 - DVA-GEN 2024-011 -
Contracts 

2316471 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP24 - DVA-GEN 2024-011 -
Draft Request for Tender (RFT) documents 

2316477 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP24 - DVA-GEN 2024-011 
Negotiation 

2316476 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP24 - DVA-GEN 2024-011 -
Notice of outcome 

2316472 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP24 - DVA-GEN 2024-011 -
Planning and approvals 

2316980 PROPERTY MANAGEMENT - Agreements - Property Service Provider (PSP) Administration 

2308886 PROPERTY MANAGEMENT - Fitouts - Darwin Veterans' Access Network (VAN) Project 2023 

2312169 PROPERTY MANAGEMENT - Fitouts - Level 4 - South Australia (SA) State Office 

2308922 PROPERTY MANAGEMENT - Fitouts - South Australia (SA) Elizabeth Open Arms - Quiet Room Conversion 

2308885 PROPERTY MANAGEMENT - Fitouts - Tasmanian (TAS) State Office Project 2023 

2313852 
PROPERTY MANAGEMENT - Installation - Veterans' Access Network (VAN) Security upgrade project - 17 
Victoria Avenue Broadbeach Queensland (QLD) - 2023 

2307724 PROPERTY MANAGEMENT - Leasing - Open Arms Tasmania 

2315658 
PROPERTY MANAGEMENT - Leasing - South Australia (SA) State Office Joint Approach to Market (JATM) 
- 2026 

2310809 
PROPERTY MANAGEMENT - Planning - Australian Capital Territory (ACT) - National Office 
Accommodation Fit Out 2025 

2308426 PROPERTY MANAGEMENT - Planning - Chaplain 28 St Georges Terrace, Perth 

2308425 PROPERTY MANAGEMENT - Planning - Chaplain 454 Samford Road, Gaythorne 

2312424 PROPERTY MANAGEMENT - Planning - New South Wales (NSW) - Open Arms Satellite - Sutherland Shire 

2315607 
PROPERTY MANAGEMENT - Planning - Northern Territory (NT) - 1 Briggs St Darwin - DVA Veterans' 
Access Network (VAN) 

2308428 PROPERTY MANAGEMENT - Planning - Queensland (QLD) - 3 - 17 Tomlins Street, South Townsville 

2312197 
PROPERTY MANAGEMENT - Planning - Queensland (QLD) - 36 Abbott St (Art Work Spaces) Cairns - Open 
Arms Satellite 

2315608 
PROPERTY MANAGEMENT - Planning - Queensland (QLD) - Level 1 274 Stafford Rd Stafford - Veterans 
Chaplaincy Pilot Program (VCCP) Hot Desk 

2312198 PROPERTY MANAGEMENT - Planning - Queensland (QLD) - Open Arms Centre Cairns 

2315605 PROPERTY MANAGEMENT - Planning - Queensland (QLD) - Townsville DVA 500 Surge Space 

2308430 
PROPERTY MANAGEMENT - Planning - Queensland State Office Surge Level 8, 480 Queen Street, 
Brisbane 

2316977 PROPERTY MANAGEMENT - Planning - Sustainability - Climate Action in Government Operations 



2316976 PROPERTY MANAGEMENT - Planning - Sustainability - Electricity 

2315606 
PROPERTY MANAGEMENT - Planning - Tasmania (TAS) - 237-241 Wellington St Launceston - Open Arms 
Satellite 

2308427 
PROPERTY MANAGEMENT - Planning - Tasmania (TAS) - 313 Wellington St Launceston - Open Arms 
Satellite 

2313850 PROPERTY MANAGEMENT - Planning - Tasmania (TAS) - 4, 40-50 Molle St Hobart - Open Arms Satellite 

2308429 PROPERTY MANAGEMENT - Planning - Tasmania State Office Surge 99 Bathurst Street, Hobart 

2313664 
PROPERTY MANAGEMENT - Planning - Veterans’ Chaplaincy Pilot Program (VCPP) Hot Desk - Stafford 
Veteran & Wellbeing Centre Queensland (QLD) 

2311180 PROPERTY MANAGEMENT - Planning - Western Australia (WA) - 7 Davidson Tce Joondalup - Open Arms 

2315474 
PROPERTY MANAGEMENT - Planning - Western Australia (WA) - State Office 140 St Georges Tce Level 6 
Surge space - 2023 

2315609 
PROPERTY MANAGEMENT - Planning - Western Australia (WA) - Veterans' Chaplaincy Pilot Program 
(VCPP) - ANZAC House - Level 2 28 St Georges Tce Perth 

2311210 PROPERTY MANAGEMENT - Planning - Yarning Circle Project - Queensland (QLD) State Office 2023 

2311211 PROPERTY MANAGEMENT - Planning - Yarning Circle Project - South Australia (SA) State Office 2023 

2316981 PROPERTY MANAGEMENT - Policy - Facilities Management 

2316982 PROPERTY MANAGEMENT - Procedures - Facilities Management 

2308245 PROPERTY MANAGEMENT - Reporting - Leasehold Capitalisation Financial Year - 2023 - 2024 

2316978 PROPERTY MANAGEMENT - Reporting - Sustainability 

2309339 
PUBLICATION - Distribution - Register of Claims Process Improvement Division - Businesslines and 
Departmental Instructions 

2316065 PUBLICATION - Planning - DVA Corporate Plan - Final Version - 2023 - 2024 

2316066 PUBLICATION - Planning - DVA Corporate Plan - Plan on a Page - 2023 - 2024 

2315146 PUBLICATION - Planning - DVA Corporate Plan - Planning - 2024 - 2025 

2312183 PUBLICATION - Planning - Executive Presentations 

2315511 PUBLICATION - Procedures - Content Hub handover 2023 - 2024 

2313519 PUBLICATION - Production - DVA Annual Report - Briefs - 2022 - 2023 

2313520 PUBLICATION - Production - DVA Annual Report - Tabling - 2022 - 2023 

2315147 PUBLICATION - Production - DVA Corporate Plan - Design - 2024 - 2025 

2316064 PUBLICATION - Production - DVA Corporate Plan - Printing - 2023 - 2024 

2315894 PUBLICATION - Production - Planning and Performance - Published Documents 

2311523 PUBLICATION - Production - Repatriation Medical Authority (RMA) - Annual Report 2022 - 2023 

2308541 
PUBLICATION - Production - Website publishing and maintenance correspondence - DVA Website 
Monthly Content Owner Review Reports - 2023 

2308540 
PUBLICATION - Production - Website publishing and maintenance correspondence - DVA Website 
Monthly Content Owner Review Reports - 2024 

2315082 PUBLICATION - Reporting - Claims and Workforce Reporting - Fortnightly Ministers Reporting - 2023 

2315083 PUBLICATION - Reporting - Claims and Workforce Reporting - Run Rate Tracker Reporting - 2023 

2315081 PUBLICATION - Reporting - Claims and Workforce Reporting - Weekly Ministers Reporting - 2023 

2316067 PUBLICATION - Reporting - DVA Corporate Plan - Content - 2023 - 2024 

2315144 PUBLICATION - Reporting - DVA Corporate Plan - Content - 2024 - 2025 

2316312 
PUBLICATION - Reporting - WGEA (Workplace Gender Equality Agency) - Reporting for Calendar Year 
2022 

2316311 
PUBLICATION - Reporting - WGEA (Workplace Gender Equality Agency) - Reporting for Calendar Year 
2023 

2316310 
PUBLICATION - Reporting - WGEA (Workplace Gender Equality Agency) - Reporting for Calendar Year 
2024 

2316309 
PUBLICATION - Reporting - WGEA (Workplace Gender Equality Agency) - Reporting for Calendar Year 
2025 

2316308 
PUBLICATION - Reporting - WGEA (Workplace Gender Equality Agency) - Reporting for Calendar Year 
2026 



2316307 
PUBLICATION - Reporting - WGEA (Workplace Gender Equality Agency) - Reporting for Calendar Year 
2027 

2312180 
PUBLICATION - Risk management - Fraud Strategy and Prevention Section - Key Result Area (KRA) 7 - 
External SCAMS Awareness Published Content 

2307638 
STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Council of the Australian War 
Memorial (CAWM) (Statutory, Governor-General Appointments) 

2307639 
STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Director - Australian War Graves 
(Statutory, Governor-General Appointment) 

2307637 
STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Director - Australian War 
Memorial (DAWM) (Statutory, Governor-General Appointment) 

2307636 
STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Military Rehabilitation and 
Compensation Commission (MRCC) (Statutory, Governor-General Appointments) 

2307643 
STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Open Arms: National Advisory 
Committee (OANAC) (Non-Statutory, Minister Appointments) 

2307645 
STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Other Bodies (Statutory and Non-
Statutory) 

2307635 
STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Repatriation Commission (RC) 
(Statutory, Governor-General Appointments) 

2307641 
STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Repatriation Medical Authority 
(RMA) (Statutory, Minister Appointments) 

2307642 
STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Specialist Medical Review Council 
(SMRC) (Statutory, Minister Appointments) 

2307633 
STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Statutory and Non-Statutory 
Appointments - Veterans' Affairs Portfolio - General Administration 

2307634 
STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Statutory and Non-Statutory 
Appointments - Veterans' Affairs Portfolio - Reporting 

2307640 
STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Veterans' Review Board (VRB) 
(Statutory, Governor-General Appointments) 

2316063 STRATEGIC MANAGEMENT - Advice - DVA Corporate Plan - Briefs and Executive Approvals - 2023 - 2024 

2313084 
STRATEGIC MANAGEMENT - Advice - DVA Ethics Point of Contact - regarding Veterans Medicines Advice 
and Therapeutic Education Services (MATES) - matters arising since July 2023 

2311741 
STRATEGIC MANAGEMENT - Advice - Human Resource Strategy, Governance and Culture - 
Administration, Guidelines and Meetings 

2316034 
STRATEGIC MANAGEMENT - Advice - Human Resources - Business Improvement and Coordination - All-
staff email communications protocol (Standard Operating Procedures (SOPs), trainings docs etc) 

2311510 STRATEGIC MANAGEMENT - Advice - Senate Estimates - May 2023 - Back Pocket Briefs 

2311509 STRATEGIC MANAGEMENT - Advice - Senate Estimates - October 2023 - Back Pocket Briefs 

2312000 STRATEGIC MANAGEMENT - Advice - Senate Estimates - Privacy 

2315956 
STRATEGIC MANAGEMENT - Advice - Tasks and Advising of Staff for both internal and external question 
on policy - 2024 

2314277 
STRATEGIC MANAGEMENT - Advice - Wellbeing Programs & Rehabilitation Branch Coordination 
Responses - 2023 

2311494 
STRATEGIC MANAGEMENT - Audit - Australian Defence Force Support Section (ADFSS) and Veterans 
Support Office (VSO) Archive Documents - HR Policy Procedures 

2311751 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office - Cross-Entity Performance Audit - 
Evaluation of Australian Government Pilot Programs - Administration and Correspondence - 2023 - 2024 

2311674 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office - Cross-Entity Performance Audit - 
Evaluation of Australian Government Pilot Programs - Report Preparation Paper - 2023 - 2024 

2311666 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office - Cross-Entity Performance Audit - 
Evaluation of Australian Government Pilot Programs - Request for Information Phase 1 - 2023 - 2024 

2311667 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office - Cross-Entity Performance Audit - 
Evaluation of Australian Government Pilot Programs - Request for Information Phase 2 - 2023 - 2024 

2311668 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office - Cross-Entity Performance Audit - 
Evaluation of Australian Government Pilot Programs - Request for Information Phase 3 - 2023 - 2024 

2311669 STRATEGIC MANAGEMENT - Audit - Australian National Audit Office - Cross-Entity Performance Audit - 



Evaluation of Australian Government Pilot Programs - Request for Information Phase 4 - 2023 - 2024 

2311670 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office - Cross-Entity Performance Audit - 
Evaluation of Australian Government Pilot Programs - Request for Information Phase 5 - 2023 - 2024 

2311671 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office - Cross-Entity Performance Audit - 
Evaluation of Australian Government Pilot Programs - Request for Information Phase 6 - 2023 - 2024 

2311672 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office - Cross-Entity Performance Audit - 
Evaluation of Australian Government Pilot Programs - Request for Information Phase 7 - 2023 - 2024 

2311673 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office - Cross-Entity Performance Audit - 
Evaluation of Australian Government Pilot Programs - Request for Information Phase 8 - 2023 - 2024 

2311675 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office - Cross-Entity Performance Audit - 
Evaluation of Australian Government Pilot Programs - Section 19 Report - 2023 - 2024 

2316134 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Audit Findings - 2023 - 
2024 

2314504 

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements 
Audit - External Audit - (B1) Security Governance - Monitoring Implementation of Controls - Finding 1 - 
2023 - 2024 

2314505 

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements 
Audit - External Audit - (B2) Implementation of the Process Direct system (Process Direct Security Risk 
Management) - Finding 2 - 2023 - 2024 

2314506 

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements 
Audit - External Audit - (C1) Personal Benefits ‐ Incompatible access monitoring via System iNtrusion 
Analysis & Reporting Environment (SNARE) reporting - Finding 3 - 2023 - 2024 

2314507 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements 
Audit - External Audit - (C2) User Revalidations - Finding 4 - 2023 - 2024 

2314508 

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements 
Audit - External Audit - (C3) Departmental Online Accounting & Reporting System (DOLARS) Payment 
File Security - Finding 5 - 2023 - 2024 

2314502 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements 
Audit - External Audit - Administration and Correspondence - 2023 - 2024 

2314503 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements 
Audit - External Audit - Meeting Minutes - 2023 - 2024 

2309180 
STRATEGIC MANAGEMENT - Audit - External Audit - Australian National Audit Office (ANAO) Reports of 
Relevance 2023 

2313279 STRATEGIC MANAGEMENT - Audit - Internal Audit - Accounts Payable - 2022 - 2023 

2313270 STRATEGIC MANAGEMENT - Audit - Internal Audit - Claims Backlog - 2023 - 2024 

2313271 
STRATEGIC MANAGEMENT - Audit - Internal Audit - Claims Operational Effectiveness Review - 2023 - 
2024 

2313265 STRATEGIC MANAGEMENT - Audit - Internal Audit - Compliance Program - Procurement - 2023 - 2024 

2313272 
STRATEGIC MANAGEMENT - Audit - Internal Audit - External Scrutiny Recommendations 
Implementation - 2023 - 2024 

2313282 
STRATEGIC MANAGEMENT - Audit - Internal Audit - Governance Committee papers - Audit 
Reconciliation Committee (ARC) - 11 October 2023 

2313283 
STRATEGIC MANAGEMENT - Audit - Internal Audit - Governance Committee papers - Audit Risk 
Committee (ARC) - 12 December 2023 

2313284 
STRATEGIC MANAGEMENT - Audit - Internal Audit - Governance Committee papers - Financial 
Statement Sub-Committee (FSSC) - 18 December 2023 

2313275 STRATEGIC MANAGEMENT - Audit - Internal Audit - ICT Systems Risk - 2022 - 2023 

2313280 STRATEGIC MANAGEMENT - Audit - Internal Audit - Management of Grants - 2022 - 2023 

2313242 STRATEGIC MANAGEMENT - Audit - Internal Audit - Master Documents - 2023 - 2024 

2313239 STRATEGIC MANAGEMENT - Audit - Internal Audit - Master Documents - Charter - 2023 - 2024 

2313244 
STRATEGIC MANAGEMENT - Audit - Internal Audit - Master Documents - Closure Reporting - 2023 - 
2024 

2313240 STRATEGIC MANAGEMENT - Audit - Internal Audit - Master Documents - Protocol - 2023 - 2024 

2313243 STRATEGIC MANAGEMENT - Audit - Internal Audit - Master Documents - Reporting - 2023 - 2024 



2313241 
STRATEGIC MANAGEMENT - Audit - Internal Audit - Master Documents - Template Documents - 2023 - 
2024 

2313269 STRATEGIC MANAGEMENT - Audit - Internal Audit - Modernisation Program - 2023 - 2024 

2313278 STRATEGIC MANAGEMENT - Audit - Internal Audit - Organisational Change Management - 2022 - 2023 

2313263 STRATEGIC MANAGEMENT - Audit - Internal Audit - Performance Measures - 2023 - 2024 

2313273 STRATEGIC MANAGEMENT - Audit - Internal Audit - Shared Services - 2023 - 2024 

2313264 STRATEGIC MANAGEMENT - Audit - Internal Audit - Third Party Provider Fraud - 2023 - 2024 

2313266 
STRATEGIC MANAGEMENT - Audit - Internal Audit - Veteran Employment Pathway Program - 2023 - 
2024 

2313277 STRATEGIC MANAGEMENT - Audit - Internal Audit - War Graves - 2022 - 2023 

2313267 
STRATEGIC MANAGEMENT - Audit - Internal Audit - Work Health and Safety (WHS) Compliance - 
Commemorative Events - 2023 - 2024 

2313248 STRATEGIC MANAGEMENT - Audit - Internal Audit - Work Program - Admin - 2023 - 2024 

2313250 
STRATEGIC MANAGEMENT - Audit - Internal Audit - Work Program - Audit Admin - Program - 2023 - 
2024 

2313251 STRATEGIC MANAGEMENT - Audit - Internal Audit - Work Program - Final - everyone - 2023 - 2024 

2313249 STRATEGIC MANAGEMENT - Audit - Internal Audit - Work Program - Schedule - 2023 - 2024 

2313276 STRATEGIC MANAGEMENT - Audit - Internal Audit - Workforce Recruitment - 2022 - 2023 

2313246 
STRATEGIC MANAGEMENT - Audit - Internal Audit Open Recommendations - Audit Reconciliation 
Committee (ARC) - December 2023 

2313247 
STRATEGIC MANAGEMENT - Audit - Internal Audit Open Recommendations - Audit Reconciliation 
Committee (ARC) - February 2024 

2313245 
STRATEGIC MANAGEMENT - Audit - Internal Audit Open Recommendations - Internal Audit 
Reconciliation 

2315976 STRATEGIC MANAGEMENT - Audit - Internal Audit Service Providers - Accruals - 2023 - 2024 

2313255 
STRATEGIC MANAGEMENT - Audit - Internal Audit Service Providers - Klynveld Peat Marwick Goerdeler 
(External Consultancy) (KPMG) Conflict of Interest - 2023 - 2024 

2313256 
STRATEGIC MANAGEMENT - Audit - Internal Audit Service Providers - Klynveld Peat Marwick Goerdeler 
(External Consultancy) (KPMG) Contract - 2023 - 2024 

2313257 
STRATEGIC MANAGEMENT - Audit - Internal Audit Service Providers - Klynveld Peat Marwick Goerdeler 
(External Consultancy) (KPMG) Invoicing - Financial Year - 2023 - 2024 

2313254 
STRATEGIC MANAGEMENT - Audit - Internal Audit Service Providers - Klynveld Peat Marwick Goerdeler 
(External Consultancy) (KPMG) Onboarding / Offboarding - 2023 - 2024 

2313259 
STRATEGIC MANAGEMENT - Audit - Internal Audit Service Providers - Sententia Conflict of Interest - 
2023 - 2024 

2313260 STRATEGIC MANAGEMENT - Audit - Internal Audit Service Providers - Sententia Contract - 2023 - 2024 

2313261 
STRATEGIC MANAGEMENT - Audit - Internal Audit Service Providers - Sententia Invoicing - Financial 
Year - 2023 - 2024 

2313258 
STRATEGIC MANAGEMENT - Audit - Internal Audit Service Providers - Sententia Onboarding / 
Offboarding - 2023 - 2024 

2309764 
STRATEGIC MANAGEMENT - Audit - Medicines Advice and Therapeutic Education Services (MATES) 
Program Compliance Review - Compliance Review 

2309763 
STRATEGIC MANAGEMENT - Audit - Medicines Advice and Therapeutic Education Services (MATES) 
Program Compliance Review - Procurement DVA-GEN 2023-24/432 

2310403 STRATEGIC MANAGEMENT - Audit - Ongoing Payment Team Evaluation August 2023 

2309179 
STRATEGIC MANAGEMENT - Audit - Performance Reporting Framework - Performance Measures - 
Outcome 3 

2316130 
STRATEGIC MANAGEMENT - Audit - Program Performance Indicator (PPI) - 1 - Quality Assurance (QA) - 
2023 - 2024 

2316131 
STRATEGIC MANAGEMENT - Audit - Program Performance Indicator (PPI) - 2 - Quality Assurance (QA) - 
2023 - 2024 

2316132 
STRATEGIC MANAGEMENT - Audit - Program Performance Indicator (PPI) - 3 - Quality Assurance (QA) - 
2023 - 2024 

2310707 STRATEGIC MANAGEMENT - Audit - Risks and Thresholds 



2308862 
STRATEGIC MANAGEMENT - Audit - Transition of Income Support Branch Quality Assurance Function to 
Business Improvement & Quality Assurance (BI & QA) Branch 2023 

2311545 
STRATEGIC MANAGEMENT - Audit - Transitioning Members Archive Documents - HR, Policy & 
Procedures 

2309584 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) - 12 December 2023 - 
Actions arising - 2023 - 2024 

2309580 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) - 12 December 2023 - 
Agenda, attendee list, task tracker - 2023 - 2024 

2309582 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) - 12 December 2023 - 
Committee Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 2023 - 2024 

2309587 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) - 12 December 2023 - Final 
draft papers - 2023 - 2024 

2309586 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) - 12 December 2023 - Final 
pack - 2023 - 2024 

2309581 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) - 12 December 2023 - Out of 
Session - 2023 - 2024 

2309585 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) - 12 December 2023 - Paper 
requests - 2023 - 2024 

2314779 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 11 December 2024- Actions 
arising - 2024 - 2025 

2314775 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 11 December 2024- Agenda, 
attendee list, reminders - 2024 - 2025 

2314777 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 11 December 2024- 
Committee Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 2024 - 2025 

2314781 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 11 December 2024- Final 
draft papers - 2024 - 2025 

2314782 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 11 December 2024- Final 
pack- 2024 - 2025 

2314778 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 11 December 2024- Minutes 
- 2024 - 2025 

2314776 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 11 December 2024- Out of 
Session - 2024 - 2025 

2314780 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 11 December 2024- Paper 
requests - 2024 - 2025 

2314736 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 12 June 2024 - Actions 
arising 

2314732 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 12 June 2024 - Agenda, 
attendee list, reminders 

2314734 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 12 June 2024 - Committee 
Member Papers (incl. briefs, Talking Points (TPs), letters, reports) 

2314738 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 12 June 2024 - Final draft 
papers 

2314739 STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 12 June 2024 - Final pack 

2314735 STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 12 June 2024 - Minutes 

2314733 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 12 June 2024 - Out of 
Session 

2314737 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 12 June 2024 - Paper 
requests 

2314728 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 27 March 2024 - Actions 
arising 

2314724 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 27 March 2024 - Agenda, 
attendee list, reminders 

2314726 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 27 March 2024 - Committee 
Member Papers (incl. briefs, Talking Points (TPs), letters, reports) 

2314730 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 27 March 2024 - Final draft 
papers 



2314731 STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 27 March 2024 - Final pack 

2314727 STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 27 March 2024 - Minutes 

2314725 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 27 March 2024 - Out of 
Session 

2314729 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 27 March 2024 - Paper 
requests 

2314771 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 9 October 2024- Actions 
arising - 2024 - 2025 

2314767 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 9 October 2024- Agenda, 
attendee list, reminders - 2024 - 2025 

2314769 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 9 October 2024- Committee 
Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 2024 - 2025 

2314773 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 9 October 2024- Final draft 
papers - 2024 - 2025 

2314774 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 9 October 2024- Final pack- 
2024 - 2025 

2314770 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 9 October 2024- Minutes - 
2024 - 2025 

2314768 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 9 October 2024- Out of 
Session - 2024 - 2025 

2314772 
STRATEGIC MANAGEMENT - Committees - Audit and Risk Committee (ARC) 9 October 2024- Paper 
requests - 2024 - 2025 

2314642 
STRATEGIC MANAGEMENT - Committees - Benefits Policy Branch - Cross Agency and Veteran 
Superannuation Working Group - Administration of the setting up of the committee - 2023 

2315801 
STRATEGIC MANAGEMENT - Committees - Business Prioritisation Round Table - Meeting and Admin - 
2012 - 2014 

2309479 
STRATEGIC MANAGEMENT - Committees - Chief Operating Officer (COO) - Audit and Risk Committee 
(ARC) - 11 October 2023 

2309481 
STRATEGIC MANAGEMENT - Committees - Chief Operating Officer (COO) - Audit and Risk Committee 
(ARC) - 13 December 2023 

2309477 
STRATEGIC MANAGEMENT - Committees - Chief Operating Officer (COO) - Audit and Risk Committee 
(ARC) - 20 September 2023 

2309480 
STRATEGIC MANAGEMENT - Committees - Chief Operating Officer (COO) - Financial Statements Sub-
Committee (FSSC) - 22 November 2023 

2309476 
STRATEGIC MANAGEMENT - Committees - Chief Operating Officer (COO) - Joint Audit and Risk 
Committee (ARC) and Financial Statements Sub-Committee (FSSC) - 13 September 2023 

2309478 
STRATEGIC MANAGEMENT - Committees - Chief Operating Officer (COO) - Joint Audit and Risk 
Committee (ARC) and Financial Statements Sub-Committee (FSSC) - 27 September 2023 

2309284 
STRATEGIC MANAGEMENT - Committees - Coordinated Client Support (CCS) / Client Contact Facility 
(CCF) Client registration system (aDVAnce) migration - Project Governance and Reporting 

2309288 
STRATEGIC MANAGEMENT - Committees - Defence Service Homes Insurance (DSHI) Advisory Board 
Documents - 2023 - 2024 

2309492 
STRATEGIC MANAGEMENT - Committees - Defence Service Homes Insurance Scheme (DSHIS) - Audit 
and Risk Committee (ARC) - 11 October 2023 

2309494 
STRATEGIC MANAGEMENT - Committees - Defence Service Homes Insurance Scheme (DSHIS) - Audit 
and Risk Committee (ARC) - 13 December 2023 

2309490 
STRATEGIC MANAGEMENT - Committees - Defence Service Homes Insurance Scheme (DSHIS) - Audit 
and Risk Committee (ARC) - 20 September 2023 

2309493 
STRATEGIC MANAGEMENT - Committees - Defence Service Homes Insurance Scheme (DSHIS) - Financial 
Statements Sub-Committee (FSSC) - 22 November 2023 

2309489 
STRATEGIC MANAGEMENT - Committees - Defence Service Homes Insurance Scheme (DSHIS) - Joint 
Audit and Risk Committee (ARC) and Financial Statements Sub-Committee (FSSC) - 13 September 2023 

2309491 
STRATEGIC MANAGEMENT - Committees - Defence Service Homes Insurance Scheme (DSHIS) - Joint 
Audit and Risk Committee (ARC) and Financial Statements Sub-Committee (FSSC) - 27 September 2023 

2312064 
STRATEGIC MANAGEMENT - Committees - Diversity and Inclusion - Staff Led Networks - Morshead Staff 
led Network 



2311141 STRATEGIC MANAGEMENT - Committees - DVA Transition Synchronisation Committee - 2023 

2317134 STRATEGIC MANAGEMENT - Committees - eRecruit Optimisation - Working Group Documents 

2309389 
STRATEGIC MANAGEMENT - Committees - External Audit - Audit and Risk Committee (ARC) - 11 October 
2023 

2309391 
STRATEGIC MANAGEMENT - Committees - External Audit - Audit and Risk Committee (ARC) - 12 
December 2023 

2309387 
STRATEGIC MANAGEMENT - Committees - External Audit - Audit and Risk Committee (ARC) - 20 
September 2023 

2309390 
STRATEGIC MANAGEMENT - Committees - External Audit - Financial Statements Sub-Committee (FSSC) - 
18 December 2023 

2307710 
STRATEGIC MANAGEMENT - Committees - External Audit - Financial Statements Sub-Committee (FSSC) - 
28 August - 2023 

2309386 
STRATEGIC MANAGEMENT - Committees - External Audit - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 13 September 2023 

2309388 
STRATEGIC MANAGEMENT - Committees - External Audit - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 27 September 2023 

2309378 STRATEGIC MANAGEMENT - Committees - Finance - Audit and Risk Committee (ARC) - 11 October 2023 

2309380 
STRATEGIC MANAGEMENT - Committees - Finance - Audit and Risk Committee (ARC) - 13 December 
2023 

2309376 
STRATEGIC MANAGEMENT - Committees - Finance - Audit and Risk Committee (ARC) - 20 September 
2023 

2309379 
STRATEGIC MANAGEMENT - Committees - Finance - Financial Statements Sub-Committee (FSSC) - 22 
November 2023 

2309375 
STRATEGIC MANAGEMENT - Committees - Finance - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub-Committee (FSSC) - 13 September 2023 

2309377 
STRATEGIC MANAGEMENT - Committees - Finance - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub-Committee (FSSC) - 27 September 2023 

2309570 
STRATEGIC MANAGEMENT - Committees - Financial Statements Sub-Committee (FSSC) - 18 December 
2023 - Actions arising - 2023 - 2024 

2309571 
STRATEGIC MANAGEMENT - Committees - Financial Statements Sub-Committee (FSSC) - 18 December 
2023 - Agenda, attendee list, task tracker - 2023 - 2024 

2309569 
STRATEGIC MANAGEMENT - Committees - Financial Statements Sub-Committee (FSSC) - 18 December 
2023 - Committee Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 2023 - 2024 

2309573 
STRATEGIC MANAGEMENT - Committees - Financial Statements Sub-Committee (FSSC) - 18 December 
2023 - Final draft papers - 2023 - 2024 

2309572 
STRATEGIC MANAGEMENT - Committees - Financial Statements Sub-Committee (FSSC) - 18 December 
2023 - Final pack - 2023 - 2024 

2309568 
STRATEGIC MANAGEMENT - Committees - Financial Statements Sub-Committee (FSSC) - 18 December 
2023 - Out of Session - 2023 - 2024 

2309566 
STRATEGIC MANAGEMENT - Committees - Financial Statements Sub-Committee (FSSC) - 18 December 
2023 - Paper requests - 2023 - 2024 

2311686 
STRATEGIC MANAGEMENT - Committees - Fraud Risk - Authentication and Proof of Identity (POI) 
Working Group 

2311742 
STRATEGIC MANAGEMENT - Committees - Human Resource Strategy, Governance and Culture - 
Working Groups 

2309486 
STRATEGIC MANAGEMENT - Committees - Internal Audit (IA) - Audit and Risk Committee (ARC) - 11 
October 2023 

2309488 
STRATEGIC MANAGEMENT - Committees - Internal Audit (IA) - Audit and Risk Committee (ARC) - 13 
December 2023 

2309487 
STRATEGIC MANAGEMENT - Committees - Internal Audit (IA) - Financial Statements Sub-Committee 
(FSSC) - 22 November 2023 

2309483 
STRATEGIC MANAGEMENT - Committees - Internal Audit (IA) - Joint Audit and Risk Committee (ARC) 
and Financial Statements Sub-Committee (FSSC) - 13 September 2023 

2309485 
STRATEGIC MANAGEMENT - Committees - Internal Audit (IA) - Joint Audit and Risk Committee (ARC) 
and Financial Statements Sub-Committee (FSSC) - 27 September 2023 



2309484 
STRATEGIC MANAGEMENT - Committees - Internal Audit (IA) and Governance - Audit and Risk 
Committee (ARC) - 20 September 2023 

2314763 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 25 September 2024- Actions arising - 2024 - 2025 

2314758 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 25 September 2024- Agenda, attendee list, reminders- 2024 - 2025 

2314760 

STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 25 September 2024- Committee Member Papers (incl. briefs, Talking 
Points (TPs), letters, reports) - 2024 - 2025 

2314765 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 25 September 2024- Final draft papers - 2024 - 2025 

2314766 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 25 September 2024- Final pack - 2024 - 2025 

2314762 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 25 September 2024- Minutes - 2024 - 2025 

2314759 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 25 September 2024- Out of Session - 2024 - 2025 

2314764 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 25 September 2024- Paper requests - 2024 - 2025 

2314744 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 7 July 2024- Actions arising - 2024 - 2025 

2314740 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 7 July 2024- Agenda, attendee list, reminders - 2024 - 2025 

2314742 

STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 7 July 2024- Committee Member Papers (incl. briefs, Talking Points 
(TPs), letters, reports) - 2024 - 2025 

2314746 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 7 July 2024- Final draft papers - 2024 - 2025 

2314747 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 7 July 2024- Final pack - 2024 - 2025 

2314743 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 7 July 2024- Minutes - 2024 - 2025 

2314741 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 7 July 2024- Out of Session - 2024 - 2025 

2314745 
STRATEGIC MANAGEMENT - Committees - Joint Audit and Risk Committee (ARC) and Financial 
Statements Sub Committee (FSSC) 7 July 2024- Paper requests - 2024 - 2025 

2314886 
STRATEGIC MANAGEMENT - Committees - Lived Experience Framework - Lived Experience Register - 
2023 

2308361 STRATEGIC MANAGEMENT - Committees - MyService Enhancements Project Governance and Reporting 

2314301 

STRATEGIC MANAGEMENT - Committees - Open Arms - Outreach Program Counsellor (OPC) Reform 
Project and Procurement Committee & Sub-committee - meeting minutes, and associated activities - 
2023 

2315799 
STRATEGIC MANAGEMENT - Committees - Performance and Change Committee - Meeting Papers and 
Admin - 2012 - 2014 

2309408 
STRATEGIC MANAGEMENT - Committees - Performance Management - Audit and Risk Committee (ARC) 
- 11 October 2023 

2309410 
STRATEGIC MANAGEMENT - Committees - Performance Management - Audit and Risk Committee (ARC) 
- 13 December 2023 

2309406 
STRATEGIC MANAGEMENT - Committees - Performance Management - Audit and Risk Committee (ARC) 
- 20 September 2023 

2309409 
STRATEGIC MANAGEMENT - Committees - Performance Management - Financial Statements Sub-
Committee (FSSC) - 22 November 2023 

2309405 
STRATEGIC MANAGEMENT - Committees - Performance Management - Joint Audit and Risk Committee 
(ARC) and Financial Statements Sub-Committee (FSSC) - 13 September 2023 

2309407 
STRATEGIC MANAGEMENT - Committees - Performance Management - Joint Audit and Risk Committee 
(ARC) and Financial Statements Sub-Committee (FSSC) - 27 September 2023 



2316122 
STRATEGIC MANAGEMENT - Committees - Performance Reporting - Audit Risk Committee (ARC) - 
December 2023 

2316124 
STRATEGIC MANAGEMENT - Committees - Performance Reporting - Audit Risk Committee (ARC) - 
February 2024 

2316408 
STRATEGIC MANAGEMENT - Committees - Performance Reporting - Audit Risk Committee (ARC) - June 
2024 

2316405 
STRATEGIC MANAGEMENT - Committees - Performance Reporting - Audit Risk Committee (ARC) - 
March 2024 

2316410 
STRATEGIC MANAGEMENT - Committees - Performance Reporting - Audit Risk Committee (ARC) - 
September 2024 

2316406 
STRATEGIC MANAGEMENT - Committees - Performance Reporting - Executive Management Board 
(EMB) - April 2024 

2316123 
STRATEGIC MANAGEMENT - Committees - Performance Reporting - Executive Management Board 
(EMB) - December 2023 

2316402 
STRATEGIC MANAGEMENT - Committees - Performance Reporting - Executive Management Board 
(EMB) - February 2024 

2316409 
STRATEGIC MANAGEMENT - Committees - Performance Reporting - Executive Management Board 
(EMB) - September 2024 

2317285 
STRATEGIC MANAGEMENT - Committees - Program Delivery Division (PDD) - EXECUTIVE SUPPORT- 
EXECUTIVE CORRESPONDENCE - Committees - 2024 

2317276 
STRATEGIC MANAGEMENT - Committees - Program Delivery Division (PDD) - EXECUTIVE SUPPORT- 
EXECUTIVE CORRESPONDENCE - Executive Management Board (EMB) - 2024 

2309561 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 11 October 
2023 - Actions Arising 

2309557 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 11 October 
2023 - Agenda 

2309562 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 11 October 
2023 - Attendee List 

2309559 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 11 October 
2023 - Committees Members (Chairs Brief, Talking Points (TPs), Letters, Reports) 

2309564 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 11 October 
2023 - Final Draft Papers 

2309563 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 11 October 
2023 - Late Papers 

2309560 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 11 October 
2023 - Minutes 

2309558 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 11 October 
2023 - Out of Session 

2309783 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 13 September 
2023 - Commemorations Group 

2309542 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 20 September 
2023 - Actions Arising 

2309538 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 20 September 
2023 - Agenda 

2309543 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 20 September 
2023 - Attendee List 

2309540 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 20 September 
2023 - Committees Members (Chairs Brief, Talking Points (TPs), Letters, Reports) 

2309545 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 20 September 
2023 - Final Draft Papers 

2309544 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 20 September 
2023 - Late Papers 

2309541 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 20 September 
2023 - Minutes 

2309539 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 20 September 
2023 - Out of Session 



2309785 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 20 September 
2023 - Policy and Program 

2309784 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 20 September 
2023 -Modernisation Program 

2309548 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - 27 September 
2023 - Committees Members (Chairs Brief, Talking Points (TPs), Letters, Reports) 

2310874 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - Chief 
Information Officer Update - 11 October 2023 

2310876 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - Chief People 
Officer - 11 October 2023 

2310708 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - Corporate 
Governance Committee Framework Update - 20 September 2023 

2310875 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) - Royal 
Commission Update - 11 October 2023 

2314750 

STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) joint Financial 
Statements Sub-Committee (FSSC) - 11 September - 2024 - Committees Members (Chairs Brief, Talking 
Points (TPs), Letters, Reports) 

2314749 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) joint Financial 
Statements Sub-Committee (FSSC) - 11 September - 2024 - Out of Session 

2314752 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) joint with 
Financial Statements Sub-Committee (FSSC) - 11 September - 2024 - Actions Arising 

2314748 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) joint with 
Financial Statements Sub-Committee (FSSC) - 11 September - 2024 - Agenda, Attendee List, Reminders 

2314753 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) joint with 
Financial Statements Sub-Committee (FSSC) - 11 September - 2024 - Attendee List 

2314755 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) joint with 
Financial Statements Sub-Committee (FSSC) - 11 September - 2024 - Final Draft Papers 

2314754 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) joint with 
Financial Statements Sub-Committee (FSSC) - 11 September - 2024 - Late Papers 

2314751 
STRATEGIC MANAGEMENT - Committees - Secretariat - Audit and Risk Committee (ARC) joint with 
Financial Statements Sub-Committee (FSSC) - 11 September - 2024 - Minutes 

2309499 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 13 September 2023 - Actions Arising 

2309495 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 13 September 2023 - Agenda 

2309500 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 13 September 2023 - Attendee List 

2309497 

STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 13 September 2023 - Committees Members (Chairs Brief, 
Talking Points (TPs), Letters, Reports) 

2309502 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 13 September 2023 - Final Draft Papers 

2309501 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 13 September 2023 - Late Papers 

2309498 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 13 September 2023 - Minutes 

2309496 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 13 September 2023 - Out of Session 

2309550 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 27 September 2023 - Actions Arising 

2309546 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 27 September 2023 - Agenda 

2309551 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 27 September 2023 - Attendee List 

2309553 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 27 September 2023 - Final Draft Papers 



2309552 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 27 September 2023 - Late Papers 

2309549 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 27 September 2023 - Minutes 

2309547 
STRATEGIC MANAGEMENT - Committees - Secretariat - Joint Audit and Risk Committee (ARC) and 
Financial Statements Sub-Committee (FSSC) - 27 September 2023 - Out of Session 

2309356 
STRATEGIC MANAGEMENT - Committees - Service Performance Committee (SPC) - Meeting Papers - 
2023 

2315800 
STRATEGIC MANAGEMENT - Committees - Staff and Resources Committee - Meeting Papers and Admin 
- 2005 - 2013 

2315531 STRATEGIC MANAGEMENT - Compliance - Integrity Operations - Quality Assurance - Assessments - 2023 

2312098 
STRATEGIC MANAGEMENT - Compliance - Pharmacy Programs and Operations (PPO) - Functional 
Review 

2312397 
STRATEGIC MANAGEMENT - Compliance - Psychiatric Assistance Dogs Contract - 2023 - 2024 - PTSD 
Dogs - Accreditation and Insurance Certificates of Currency 

2316042 
STRATEGIC MANAGEMENT - Compliance - Psychiatric Assistance Dogs Contract - mindDog - 
Accreditation and Insurance Certificates of Currency - 2023 - 2024 

2317248 
STRATEGIC MANAGEMENT - Compliance - Psychiatric Assistance Dogs Contract - Positive Response - 
Accreditation and Insurance Certificates of Currency - 2024 - 2025 

2312394 
STRATEGIC MANAGEMENT - Customer service - Psychiatric Assistance Dogs Contract - 2023 - 2024 - 
PTSD Dogs - Feedback and Complaints 

2316044 
STRATEGIC MANAGEMENT - Customer service - Psychiatric Assistance Dogs Contract - mindDog - 
Feedback and Complaints - 2023 - 2024 

2314887 
STRATEGIC MANAGEMENT - Evaluation - Lived Experience Framework - Lived Experience Stakeholder 
Engagement and Communications - 2023 

2311512 STRATEGIC MANAGEMENT - Evaluation - Review of International Anzac Day Events 2023 

2314095 STRATEGIC MANAGEMENT - Evaluation - Veteran Support Office (VSO) Program 

2314088 STRATEGIC MANAGEMENT - Fraud - Fraud Fusion Taskforce (FFT) Information Exchanges 

2312085 STRATEGIC MANAGEMENT - Fraud - Fraud Fusion Taskforce (FFT) Operations - Alabama 

2312084 STRATEGIC MANAGEMENT - Fraud - Fraud Fusion Taskforce (FFT) Operations - Lacerta 

2312086 
STRATEGIC MANAGEMENT - Fraud - Fraud Fusion Taskforce (FFT) Operations - National Disability 
Insurance Agency (NDIA) Providers of Interest (POI) 

2309890 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 1 - 
Fraud and Corruption Control Strategy Statement 2024 - 2026 

2309891 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 1 - 
Fraud and Corruption Control System 2024 - 2026 

2315908 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 2 - 
Counter Fraud and Corruption Culture Strategy - 2024 - 2026 

2311958 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 2 - 
International Fraud Awareness Week 2023 

2311441 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 3 - 
Medical Services Fraud Risk Assessment (FRA) 

2311957 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 7 - 
SCAMS Awareness Week 2023 

2316078 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 8 - 
Controls Assessments and Evaluations 

2309286 
STRATEGIC MANAGEMENT - Implementation - Coordinated Client Support (CCS) / Client Contact Facility 
(CCF) aDVAnce migration -Change Management and Communications 

2313141 
STRATEGIC MANAGEMENT - Implementation - Finance, Technology & Insights (FTI) - Rent Assistance 
(30v) and Education Assistance (31v) Schedule - Project Management - 2023 

2313872 
STRATEGIC MANAGEMENT - Implementation - Legislation Reform - Exposure Draft Legislation - DVA 
comments and feedback - 2023 

2314883 
STRATEGIC MANAGEMENT - Implementation - Lived Experience Framework - Lived Experienced 
Workforce Development - Consultation and Design - 2023 

2308360 STRATEGIC MANAGEMENT - Implementation - MyService Enhancements 



2308358 
STRATEGIC MANAGEMENT - Implementation - MyService Enhancements Project Communications and 
Change Management 

2308353 STRATEGIC MANAGEMENT - Implementation - MyService Enhancements Project Team Administration 

2309746 
STRATEGIC MANAGEMENT - Implementation - Quarterly Update Education, Support & Training (QUEST) 
- Quarter 2 November 2023 - 2024 

2315008 
STRATEGIC MANAGEMENT - Implementation - Quarterly Update Education, Support & Training (QUEST) 
- Quarter 3 February 2023 - 2024 

2308201 
STRATEGIC MANAGEMENT - Implementation - Transition Branch - Veteran Support Office - Enhanced 
Veteran Support Officer Pilot (EVSOP) - Presentations 

2314093 
STRATEGIC MANAGEMENT - Implementation - Transition Branch - Veteran Support Office (VSO) 
Program 

2316243 STRATEGIC MANAGEMENT - Legislation - New Initiatives Archived Legislation Documents - 2023 - 2024 

2315300 
STRATEGIC MANAGEMENT - Meetings - Acute Support Package Operations - Meeting Minutes - 2023 - 
2024 

2308880 
STRATEGIC MANAGEMENT - Meetings - Adverse Events Analysis (AEA) - Special Performance Committee 
(SPC) Meeting - 16 August 2023 

2309583 
STRATEGIC MANAGEMENT - Meetings - Audit and Risk Committee (ARC) - 12 December 2023 - Minutes 
- 2023 - 2024 

2314639 
STRATEGIC MANAGEMENT - Meetings - Benefits Policy Branch - Cross Agency and Veteran 
Superannuation Working Group - meetings - 2023 

2313618 STRATEGIC MANAGEMENT - Meetings - Claim Support Team (CST) Leadership meetings and Resources 

2308967 STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Education Scheme Group Meetings 

2308968 STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Executive Group Meetings 

2308966 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Senior Delegates Meeting 
Documents 

2308960 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Single Access Mechanism 
(SAM) Team Meeting Minutes 

2308950 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Alpha Meeting 
Minutes 

2308951 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Bravo Meeting 
Minutes 

2308952 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Charlie Meeting 
Minutes 

2308953 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Delta Meeting 
Minutes 

2308954 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Echo Meeting 
Minutes 

2308955 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Foxtrot Meeting 
Minutes 

2308956 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Hope Meeting 
Minutes 

2308957 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Juliet Meeting 
Minutes 

2308959 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Romeo Meeting 
Minutes 

2308961 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Sierra Meeting 
Documents 

2308958 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Tango Meeting 
Minutes 

2308962 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Victor Team 
Meeting Documents 

2308963 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Whiskey Meeting 
Documents 

2308964 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Yankee Meeting 
Documents 



2308965 
STRATEGIC MANAGEMENT - Meetings - Claims Assessment and Management Team Zulu Meeting 
Documents 

2313112 STRATEGIC MANAGEMENT - Meetings - Claims Assessment Branch (CABRA) Assistant Director Meetings 

2315468 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 June 2025 - 
Committee Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 2024 - 2025 

2315472 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 June 2025 - 
Final draft papers - 2024 - 2025 

2315473 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 June 2025 - 
Final pack - 2024 - 2025 

2315469 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 June 2025 - 
Minutes - 2024 - 2025 

2315471 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 June 2025 - 
Paper requests - 2024 - 2025 

2315470 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 June 2025 -
Actions arising - 2024 - 2025 

2315466 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 June 2025- 
Agenda, attendee list, task tracker - 2024 - 2025 

2315467 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 June 2025- 
Out of Session - 2024 - 2025 

2315452 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 September 
2024 - Committee Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 2024 - 2025 

2315456 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 September 
2024 - Final draft papers - 2024 - 2025 

2315457 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 September 
2024 - Final pack - 2024 - 2025 

2315453 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 September 
2024 - Minutes - 2024 - 2025 

2315451 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 September 
2024 - Out of Session - 2024 - 2025 

2315455 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 September 
2024 - Paper requests - 2024 - 2025 

2315454 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 September 
2024 -Actions arising - 2024 - 2025 

2315450 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 11 September 
2024- Agenda, attendee list, task tracker - 2024 - 2025 

2315458 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 26 March 2025 - 
Agenda, attendee list, task tracker - 2024 - 2025 

2315460 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 26 March 2025 - 
Committee Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 2024 - 2025 

2315464 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 26 March 2025 - 
Final draft papers - 2024 - 2025 

2315465 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 26 March 2025 - 
Final pack - 2024 - 2025 

2315461 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 26 March 2025 - 
Minutes - 2024 - 2025 

2315459 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 26 March 2025 - 
Out of Session - 2024 - 2025 

2315463 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 26 March 2025 - 
Paper requests- 2024 - 2025 

2315462 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) 26 March 2025 -
Actions arising - 2024 - 2025 

2314723 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) Administration - 
2023 - 2024 

2315449 
STRATEGIC MANAGEMENT - Meetings - Committees - Audit and Risk Committee (ARC) Administration - 
2024 - 2025 

2314680 STRATEGIC MANAGEMENT - Meetings - Committees - Charter - 2023 - 2024 



2314716 STRATEGIC MANAGEMENT - Meetings - Committees - Charter - 2023 - 2024 

2315442 STRATEGIC MANAGEMENT - Meetings - Committees - Charter - 2024 - 2025 

2315288 STRATEGIC MANAGEMENT - Meetings - Committees - DVA Members and Advisors - 2023 - 2024 

2314722 STRATEGIC MANAGEMENT - Meetings - Committees - DVA Members and Advisors - 2023 - 2024 

2315448 STRATEGIC MANAGEMENT - Meetings - Committees - DVA Members and Advisors - 2024 - 2025 

2315289 
STRATEGIC MANAGEMENT - Meetings - Committees - Financial Statements Sub-Committee (FSSC) 
Administration - 2023 - 2024 

2314681 STRATEGIC MANAGEMENT - Meetings - Committees - Terms of Reference - 2023 - 2024 

2314717 STRATEGIC MANAGEMENT - Meetings - Committees - Terms of Reference - 2023 - 2024 

2315443 STRATEGIC MANAGEMENT - Meetings - Committees - Terms of Reference - 2024 - 2025 

2314682 STRATEGIC MANAGEMENT - Meetings - Committees - Work Plans - 2023 - 2024 

2314718 STRATEGIC MANAGEMENT - Meetings - Committees - Work Plans and Actions register - 2023 - 2024 

2315444 STRATEGIC MANAGEMENT - Meetings - Committees - Work Plans and Actions register - 2024 - 2025 

2310517 STRATEGIC MANAGEMENT - Meetings - Consultative Forums - Deputy Commissioner Western Australia 

2308484 

STRATEGIC MANAGEMENT - Meetings - Department Response Management Team - Commonwealth 
Climate Risk and Opportunity Management Program (CROMP) & Resilience Reference Group (RRG) & 
National Coordination Mechanism Operations (NCM Op’s) 

2308485 
STRATEGIC MANAGEMENT - Meetings - Department Response Management Team - Inter-Departmental 
Emergency Task Force (IDETF) Meetings 

2312614 STRATEGIC MANAGEMENT - Meetings - Diversity and Inclusion - Team meetings 

2314102 STRATEGIC MANAGEMENT - Meetings - Executive Management Board - 11 January 2024 

2314109 STRATEGIC MANAGEMENT - Meetings - Executive Management Board - 18 April 2024 

2314107 STRATEGIC MANAGEMENT - Meetings - Executive Management Board - 21 March 2024 

2314105 STRATEGIC MANAGEMENT - Meetings - Executive Management Board - 22 February 2024 

2314103 STRATEGIC MANAGEMENT - Meetings - Executive Management Board - 25 January 2024 

2314108 STRATEGIC MANAGEMENT - Meetings - Executive Management Board - 4 April 2024 

2314106 STRATEGIC MANAGEMENT - Meetings - Executive Management Board - 7 March 2024 

2314104 STRATEGIC MANAGEMENT - Meetings - Executive Management Board - 8 February 2024 

2313559 
STRATEGIC MANAGEMENT - Meetings - Finance, Technology & Insights Division - Ex-service 
Organisation Round Table (ESORT) papers 

2313554 
STRATEGIC MANAGEMENT - Meetings - Financial Counselling Trial Oversight Committee - Related 
Information 

2314689 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 21 February 2024 - 
Actions arising - 2023 - 2024 

2314684 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 21 February 2024 - 
Agenda, attendee list, reminders - 2023 - 2024 

2314686 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 21 February 2024 - 
Committee Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 2023 - 2024 

2314690 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 21 February 2024 - 
Final draft papers - 2023 - 2024 

2314691 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 21 February 2024 - 
Final pack - 2023 - 2024 

2314687 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 21 February 2024 - 
Minutes - 2023 - 2024 

2314685 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 21 February 2024 - 
Out of Session - 2023 - 2024 

2314688 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 21 February 2024 - 
Paper requests - 2023 - 2024 

2314697 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 22 May 2024 - 
Actions arising - 2023 - 2024 

2314692 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 22 May 2024 - 
Agenda, attendee list, reminders - 2023 - 2024 

2314694 STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 22 May 2024 - 



Committee Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 2023 - 2024 

2314698 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 22 May 2024 - Final 
draft papers - 2023 - 2024 

2314699 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 22 May 2024 - Final 
pack - 2023 - 2024 

2314695 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 22 May 2024 - 
Minutes - 2023 - 2024 

2314693 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 22 May 2024 - Out 
of Session - 2023 - 2024 

2314696 
STRATEGIC MANAGEMENT - Meetings - Financial Statement Sub-Committee (FSSC) 22 May 2024 - Paper 
requests - 2023 - 2024 

2314713 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Actions arising - 
20 November 2024 - 2024 - 2025 

2314705 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Actions arising - 4 
September 2024 - 2024 - 2025 

2314708 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Agenda, 
attendee list, reminders - 20 November 2024 - 2024 - 2025 

2314700 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Agenda, 
attendee list, reminders - 4 September 2024 - 2024 - 2025 

2314710 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Committee 
Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 20 November 2024 - 2024 - 2025 

2314702 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Committee 
Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 4 September 2024 - 2024 - 2025 

2314714 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Final draft papers 
- 20 November 2024 - 2024 - 2025 

2314706 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Final draft papers 
- 4 September 2024 - 2024 - 2025 

2314707 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Final pack - 4 
September 2024 - 2024 - 2025 

2314715 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Final papers - 20 
November 2024 - 2024 - 2025 

2314711 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Minutes - 20 
November 2024 - 2024 - 2025 

2314703 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Minutes - 4 
September 2024 - 2024 - 2025 

2314709 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Out of Session - 
20 November 2024 - 2024 - 2025 

2314701 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Out of Session - 4 
September 2024 - 2024 - 2025 

2314712 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Paper requests - 
20 November 2024 - 2024 - 2025 

2314704 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub Committees (FSSC) - Paper requests - 
4 September 2024 - 2024 - 2025 

2309567 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - 18 December 
2023 - Minutes - 2023 - 2024 

2315625 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Actions arising - 
19 February 2025 - 2024 - 2025 

2315633 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Actions arising - 
21 May 2025 - 2024 - 2025 

2315620 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Agenda, attendee 
list, task tracker - 19 February 2025 - 2024 - 2025 

2315628 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Agenda, attendee 
list, task tracker - 21 May 2025 - 2024 - 23025 

2315622 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Committee 
Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 19 February 2025 - 2024 - 2025 

2315630 STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Committee 



Member Papers (incl. briefs, Talking Points (TPs), letters, reports) - 21 May 2025 - 2024 - 2025 

2315617 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Committees - 
Chair FSSC - XXX - 2024 - 2025 

2315614 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Committees - 
Charter - 2024 - 2025 

2315618 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Committees - DVA 
Members and Advisors - 2024 - 2025 

2315619 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Committees - 
FSSC Administration - 2024 - 2025 

2315615 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Committees - 
Terms of Reference - 2024 - 2025 

2315616 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Committees - 
Work Plans - 2024 - 2025 

2315626 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Final draft papers 
- 19 February 2025 - 2024 - 2025 

2315634 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Final draft papers 
- 21 May 2025 - 2024 - 2025 

2315627 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Final papers - 19 
February 2025 - 2024 - 2025 

2315635 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Final papers - 21 
May 2025 - 2024 - 2025 

2315623 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Minutes - 19 
February 2025 - 2024 - 2025 

2315631 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Minutes - 21 May 
2025 - 2024 - 2025 

2315621 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Out of Session - 
19 February 2025 - 2024 - 2025 

2315629 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Out of Session - 
21 May 2025 - 2024 - 2025 

2315624 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Paper requests - 
19 February 2025 - 2024 - 2025 

2315632 
STRATEGIC MANAGEMENT - Meetings - Financial Statements Sub-Committee (FSSC) - Paper requests - 
21 May 2025 - 2024 - 2025 

2313631 
STRATEGIC MANAGEMENT - Meetings - Grants Review - NOUS (company name) - Meetings and minutes 
- October - December - 2023 

2314115 STRATEGIC MANAGEMENT - Meetings - Investment Committee - 18 January 2024 

2314116 STRATEGIC MANAGEMENT - Meetings - Investment Committee - 19 December 2023 

2317301 STRATEGIC MANAGEMENT - Meetings - Investment Committee - Endorsed Minutes - 2023 - 2024 

2314884 
STRATEGIC MANAGEMENT - Meetings - Lived Experience Framework - Lived Experience Advisory Group 
- 2023 

2314885 
STRATEGIC MANAGEMENT - Meetings - Lived Experience Framework - Lived Experience Implementation 
Working Group - 2023 

2308359 STRATEGIC MANAGEMENT - Meetings - MyService Enhancements Project 

2314473 STRATEGIC MANAGEMENT - Meetings - Open Arms - Project Board - Admin - 2024 

2314474 STRATEGIC MANAGEMENT - Meetings - Open Arms - Project Board - Meeting 1 - date-month- 2024 

2317299 STRATEGIC MANAGEMENT - Meetings - People & Culture Committee - Endorsed Minutes - 2023 - 2024 

2314119 STRATEGIC MANAGEMENT - Meetings - People and Culture Committee - 15 December 2023 

2315035 STRATEGIC MANAGEMENT - Meetings - Program Delivery Division - Executive Committee - Admin 

2315037 
STRATEGIC MANAGEMENT - Meetings - Program Delivery Division - Executive Committee - December 
2023 

2315036 
STRATEGIC MANAGEMENT - Meetings - Program Delivery Division - Executive Committee - October 
2023 

2317284 
STRATEGIC MANAGEMENT - Meetings - Program Delivery Division (PDD) - EXECUTIVE SUPPORT- 
EXECUTIVE CORRESPONDENCE - Repatriation Commission (RC) and Military Rehabilitation and 



Compensation Commission (MRCC) - Meetings - 2024 

2309456 STRATEGIC MANAGEMENT - Meetings - Program Delivery Project Board Meetings 

2311961 STRATEGIC MANAGEMENT - Meetings - Program Delivery Project Board Meetings - Admin 

2311962 
STRATEGIC MANAGEMENT - Meetings - Program Delivery Project Board Meetings - August 2023 (Out-
of-session) 

2311966 
STRATEGIC MANAGEMENT - Meetings - Program Delivery Project Board Meetings - December 2023 
(Out-of-session) 

2311964 
STRATEGIC MANAGEMENT - Meetings - Program Delivery Project Board Meetings - November 2023 
(Out-of-session) 

2311963 
STRATEGIC MANAGEMENT - Meetings - Program Delivery Project Board Meetings - October 2023 (Live 
meeting) 

2313228 
STRATEGIC MANAGEMENT - Meetings - Program Futures Section - Team meeting, minutes, and 
outcomes - 2023 - 2024 

2314113 STRATEGIC MANAGEMENT - Meetings - Program Management Committee - 14 December 2023 

2317297 
STRATEGIC MANAGEMENT - Meetings - Program Management Committee - Endorsed Minutes - 2023 - 
2024 

2308913 
STRATEGIC MANAGEMENT - Meetings - Repatriation Medical Authority (RMA) - Meetings - Agenda item 
papers - 2023 

2308920 
STRATEGIC MANAGEMENT - Meetings - Repatriation Medical Authority (RMA) - Meetings - 
Correspondence Reports - 2023 

2308917 
STRATEGIC MANAGEMENT - Meetings - Repatriation Medical Authority (RMA) - Meetings - Investigation 
Reports - 2023 

2312067 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Services (SES) Champion Veterans & Families - 
Agenda and Minutes 

2312068 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Services (SES) Champion Veterans & Families - 
General Enquiries 

2312069 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Services (SES) Champion Veterans & Families - 
Overarching Documents - Projects - Terms of Reference 

2312065 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Services (SES) Champion Veterans & Families - 
Staff-Led Network Directory & Other Contacts 

2311552 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Services (SES) Champions and Network - 
General Enquiries 

2315072 STRATEGIC MANAGEMENT - Meetings - Strategic Programs Section - Internal Meetings - 2023 

2314170 STRATEGIC MANAGEMENT - Meetings - Strategic Reform Project - Program & Policy Hacks 

2310900 
STRATEGIC MANAGEMENT - Planning - 2023 - updated Content Manager Quick Reference Guides (QRG) 
and Supplementary Videos 

2316448 STRATEGIC MANAGEMENT - Planning - Acute Support Package (ASP) - Leadership 

2314282 STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) - Handover Documents 

2316325 
STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) - Program Development - Open 
Disclosure Policy Framework 

2316738 
STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) - Program Development - 
Planning - 2022 - 2023 

2316247 
STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) - Program Development - 
Wellbeing Framework 

2315873 STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - Australian Defence Force 

2316864 
STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - Communications - 
External 

2316863 
STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - Communications - 
Internal 

2315875 STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - Department of Defence 

2315872 
STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - DVA Business 
Improvement 

2316068 STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - Five Eyes 

2315870 STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - Inspector General 



Australian Defence Force 

2315951 STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - Mental Health Advisory 

2316324 
STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - National Disability 
Insurance Agency (NDIA) - National Disability Insurance Scheme (NDIS) 

2315876 STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - Open Arms 

2315926 STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - Services Australia 

2316860 
STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - Stakeholder Engagement 
- Attorney General's Department 

2315871 
STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - Stakeholder Engagement 
Strategy - Documents 

2315874 STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis (AEA) Section - Veteran Families 

2317052 STRATEGIC MANAGEMENT - Planning - Aged and Community Care Taskforce - Business Planning - 2024 

2317056 STRATEGIC MANAGEMENT - Planning - Aged and Community Care Taskforce - Coordoordination- 2024 

2317048 
STRATEGIC MANAGEMENT - Planning - Aged and Community Care Taskforce - Divisional Administration 
- 2024 

2317055 
STRATEGIC MANAGEMENT - Planning - Aged and Community Care Taskforce - Divisional Administration 
- 2024 

2317049 
STRATEGIC MANAGEMENT - Planning - Aged and Community Care Taskforce - First Assistant Secretary 
(FAS) Executive Administration - 2024 

2317053 STRATEGIC MANAGEMENT - Planning - Aged and Community Care Taskforce - Organisational Chart 

2317057 STRATEGIC MANAGEMENT - Planning - Aged and Community Care Taskforce - Resources - 2024 

2314638 
STRATEGIC MANAGEMENT - Planning - Benefits Policy Branch - Cross Agency and Veteran 
Superannuation Working Group Planning - 2023 

2310926 STRATEGIC MANAGEMENT - Planning - Business Improvement and Quality Assurance Branch - 2023 

2311969 STRATEGIC MANAGEMENT - Planning - Business Planning - Branch Heads September 2023 

2311970 STRATEGIC MANAGEMENT - Planning - Business Planning - Executive level 2 (EL2) Forum October 2023 

2315890 STRATEGIC MANAGEMENT - Planning - Business Planning and Performance - 2023 - 2024 

2313514 
STRATEGIC MANAGEMENT - Planning - Chief Operating Officer & Deputy Secretary Client Benefits 
Group - Division Business Plans - 2023 - 2024 

2314867 STRATEGIC MANAGEMENT - Planning - Chief People Officer (CPO) Division Vision (3 Years) 

2309748 
STRATEGIC MANAGEMENT - Planning - Chief People Officer Division (CPO) - Divisional Coordination 
Workflow Tracking 

2310929 STRATEGIC MANAGEMENT - Planning - Claims Data and Enabling Services Coordination Branch - 2023 

2310923 STRATEGIC MANAGEMENT - Planning - Claims Process Improvement Division - 2023 

2312651 
STRATEGIC MANAGEMENT - Planning - Client Coordination and Support Branch - Business Planning - 
Corporate Plan 

2312652 
STRATEGIC MANAGEMENT - Planning - Client Coordination and Support Branch -APS Census - Branch 
Action Plan 2023 

2312903 STRATEGIC MANAGEMENT - Planning - Client Programs Branch - Program Strategy Project - 2023 

2312719 STRATEGIC MANAGEMENT - Planning - Commemorations Division - Executive Taskings - 2023 

2313595 
STRATEGIC MANAGEMENT - Planning - Community Policy & Research Leadership Team Working 
Documents - 2023 

2307846 
STRATEGIC MANAGEMENT - Planning - Complaints & Feedback Management System (CFMS) Files for 
Complaint Measures 

2309283 
STRATEGIC MANAGEMENT - Planning - Coordinated Client Support (CCS) / Client Contact Facility (CCF) - 
Client registration system (aDVAnce) migration - Project Management 

2310797 
STRATEGIC MANAGEMENT - Planning - Correspondence Content Revision Supporting MyService 
Enhancements - 2023 

2315175 
STRATEGIC MANAGEMENT - Planning - Correspondence Content Revision Supporting MyService 
Enhancements - Release 2 Dec 2023 

2315822 
STRATEGIC MANAGEMENT - Planning - Correspondence Content Revision Supporting MyService 
Enhancements - Release 3 February - 2024 

2312638 STRATEGIC MANAGEMENT - Planning - Culture Program Initiatives 2023 



2314600 STRATEGIC MANAGEMENT - Planning - Culture Program Intranet Uploads - 2023 

2308122 STRATEGIC MANAGEMENT - Planning - Departmental Mail Incoming / Outgoing review - July 2023 

2313517 
STRATEGIC MANAGEMENT - Planning - Deputy President (DP) Group - Division Business Plans - 2023 - 
2024 (DP CLEARED) 

2313516 
STRATEGIC MANAGEMENT - Planning - Deputy Secretary Policy & Programs Group - Division Business 
Plans - 2023 - 2024 

2311760 STRATEGIC MANAGEMENT - Planning - Deputy Secretary Policy and Admin files 2023 

2312020 
STRATEGIC MANAGEMENT - Planning - Deputy Secretary Policy and Programs File Notes and 
Correspondence 2023 

2313863 STRATEGIC MANAGEMENT - Planning - Deputy Secretary Policy and Programs Outlook Calendars 2023 

2312019 STRATEGIC MANAGEMENT - Planning - Deputy Secretary Policy and Programs Probity 2023 

2313515 
STRATEGIC MANAGEMENT - Planning - Deputy Secretary Veteran, Family & Stakeholder Experience 
Group - Division Business Plans - 2023 - 2024 

2309371 
STRATEGIC MANAGEMENT - Planning - Development of eLearning Modules - Trauma Informed Care 
Principles and Practice Training - Communications with Supplier 

2309369 
STRATEGIC MANAGEMENT - Planning - Development of eLearning Modules - Trauma Informed Care 
Principles and Practice Training - Content Development 

2309373 
STRATEGIC MANAGEMENT - Planning - Development of eLearning Modules - Trauma Informed Care 
Principles and Practice Training - Financial Management 

2309368 
STRATEGIC MANAGEMENT - Planning - Development of eLearning Modules - Trauma Informed Care 
Principles and Practice Training - Initiation 

2309370 
STRATEGIC MANAGEMENT - Planning - Development of eLearning Modules - Trauma Informed Care 
Principles and Practice Training - Procurement 

2309372 
STRATEGIC MANAGEMENT - Planning - Development of eLearning Modules - Trauma Informed Care 
Principles and Practice Training - Testing 

2315891 STRATEGIC MANAGEMENT - Planning - Diversity & Inclusion (D&I) - Intranet Uploads 

2312615 
STRATEGIC MANAGEMENT - Planning - Diversity and Inclusion - Network Champions Update - Annual 
Work Plans and Signature Blocks 

2312616 STRATEGIC MANAGEMENT - Planning - Diversity and Inclusion - Network Correspondence 

2311179 STRATEGIC MANAGEMENT - Planning - Divisional Strategic Reform Project - 2023 

2312637 STRATEGIC MANAGEMENT - Planning - DVA Enterprise Culture Review - 2023 

2312636 STRATEGIC MANAGEMENT - Planning - DVA Innovation Challenge 2023 - 2024 

2315978 STRATEGIC MANAGEMENT - Planning - DVA Operational Workforce Plan 

2317132 
STRATEGIC MANAGEMENT - Planning - eRecruit Optimisation - Internal Business Documents and 
Approvals 

2317135 STRATEGIC MANAGEMENT - Planning - eRecruit Optimisation - Planning / Additional Documents 

2309186 
STRATEGIC MANAGEMENT - Planning - Female Veterans' Policy Forum Event Planning Documents 2023 
- 2024 

2309187 
STRATEGIC MANAGEMENT - Planning - Female Veterans' Policy Forum Participant Travel Documents 
2023 - 2024 

2313048 STRATEGIC MANAGEMENT - Planning - Finance Technology & Insights Division - Executive Office Admin 

2311037 
STRATEGIC MANAGEMENT - Planning - First Assistant Secretary (FAS) Cleared Business Plans - 2023 - 
2024 

2314092 
STRATEGIC MANAGEMENT - Planning - Governance - Transition Branch - Veteran Support Office (VSO) - 
Program Management Framework (PMF) Documentation 

2313627 
STRATEGIC MANAGEMENT - Planning - Grants Review - General correspondence - NOUS (company 
name) October - December 2023 

2313061 
STRATEGIC MANAGEMENT - Planning - Grants Veteran Experience and Program Evaluation Branch - 
Leave Calendar 

2311417 
STRATEGIC MANAGEMENT - Planning - Group Leadership Assignment Planning - Attracting and 
Retaining Staff for a Modern Future Public Service - 2023 

2317123 
STRATEGIC MANAGEMENT - Planning - Information and Communication Technology (ICT) 
Enhancements - New Requests / Applications 

2311063 STRATEGIC MANAGEMENT - Planning - Information Records Management - Content Manager - 2022 - 



Training material and videos 

2313878 STRATEGIC MANAGEMENT - Planning - Legislation Reform - Branch planning - 2023 

2313879 
STRATEGIC MANAGEMENT - Planning - Legislation Reform - Project management - including project 
plan, logbook and schedule - 2023 - 2024 

2315669 
STRATEGIC MANAGEMENT - Planning - Legislative Reform - SPRINT planning, activities and outcomes 
downloaded from GovTEAMS - 2023 

2312270 
STRATEGIC MANAGEMENT - Planning - Library and Information Services - Library Management 
Reporting and Business Plans - Archive 

2316680 
STRATEGIC MANAGEMENT - Planning - Mental and Social Health Programs Branch - Program 
Management Framework - Carer and Volunteer Support 

2310516 
STRATEGIC MANAGEMENT - Planning - Military Cultural Experiences, Share Your Skills & Events - Deputy 
Commissioner Western Australia 

2308363 STRATEGIC MANAGEMENT - Planning - MyService Enhancements Project Management 

2314824 STRATEGIC MANAGEMENT - Planning - New Initiatives - Archive 

2314822 STRATEGIC MANAGEMENT - Planning - New Initiatives - Archive 

2314052 STRATEGIC MANAGEMENT - Planning - No Group - Division Business Plans - 2023 - 2024 

2309091 
STRATEGIC MANAGEMENT - Planning - Open Arms - Executive Support Team - Coordination - Business 
Operations & Clinical Support 

2310153 STRATEGIC MANAGEMENT - Planning - Open Arms - Governance - Business Planning 2023 - 2024 

2309690 STRATEGIC MANAGEMENT - Planning - Open Arms Clinical - Governance - Open Arms Model of Care 

2315243 
STRATEGIC MANAGEMENT - Planning - Processing Branch - Permanent Impairment (PI) Allocations 
Project - Administration - 2023 

2315877 
STRATEGIC MANAGEMENT - Planning - Processing Branch Super Combined Benefit Delegate Operations 
- Staff leave Register and Calendar 

2311893 STRATEGIC MANAGEMENT - Planning - Program Delivery - Administration 2023 - 2024 

2311896 STRATEGIC MANAGEMENT - Planning - Program Delivery - Business Planning 2023 - 2024 

2309466 STRATEGIC MANAGEMENT - Planning - Program Delivery - Business Planning 2023 - 2024 

2311890 STRATEGIC MANAGEMENT - Planning - Program Delivery - Child Safe Framework 

2311891 
STRATEGIC MANAGEMENT - Planning - Program Delivery - Compliance, Performance and Audit 
Reporting & Assurance Mapping & Legislative Obligations Compliance 

2309455 STRATEGIC MANAGEMENT - Planning - Program Delivery - Governance 

2311888 STRATEGIC MANAGEMENT - Planning - Program Delivery - Governance 2023 

2311892 STRATEGIC MANAGEMENT - Planning - Program Delivery - Health Check Working Group 

2311901 STRATEGIC MANAGEMENT - Planning - Program Delivery - Staff Tracker 2023 - 2024 

2316834 STRATEGIC MANAGEMENT - Planning - Program Delivery - Staff Tracker 2023 - 2024 

2311492 STRATEGIC MANAGEMENT - Planning - Program Delivery Division (PDD) - Business Planning 2023 - 2024 

2308314 
STRATEGIC MANAGEMENT - Planning - Program Delivery Division (PDD) - Divisional Administration - 
2023 - 2024 

2316833 
STRATEGIC MANAGEMENT - Planning - Program Delivery Division (PDD) - Divisional Administration - 
2024 

2317288 
STRATEGIC MANAGEMENT - Planning - Program Delivery Division (PDD) - EXECUTIVE SUPPORT - 
EXECUTIVE CORRESPONDENCE - Adhoc (Working plans, Talking points for meetings, Agendas) - 2024 

2317294 
STRATEGIC MANAGEMENT - Planning - Program Delivery Division (PDD) - EXECUTIVE SUPPORT- 
MINISTERIAL CORRESPONDENCE - Adhoc - 2024 

2308315 
STRATEGIC MANAGEMENT - Planning - Program Delivery Division (PDD) - First Assistant Secretary (FAS) 
Correspondence - 2023 - 2024 

2308316 
STRATEGIC MANAGEMENT - Planning - Program Delivery Division (PDD) - First Assistant Secretary (FAS) 
Executive Administration - 2023 - 2024 

2308312 STRATEGIC MANAGEMENT - Planning - Program Delivery Division (PDD) - Gift Register - 2023 - 2024 

2308596 STRATEGIC MANAGEMENT - Planning - Program Delivery Division (PDD) - Organisational Charts 

2310106 STRATEGIC MANAGEMENT - Planning - Program Delivery Division (PDD) Business Operations - Finance 

2310107 
STRATEGIC MANAGEMENT - Planning - Program Delivery Division (PDD) Business Operations - 
Governance 



2310109 
STRATEGIC MANAGEMENT - Planning - Program Delivery Division (PDD) Business Operations - 
Ministerial 

2309463 
STRATEGIC MANAGEMENT - Planning - Program Delivery Governance Section First Assistant Secretary 
(FAS) Cleared Documentation - Administration 2023 - 2024 

2309459 
STRATEGIC MANAGEMENT - Planning - Program Delivery Governance Section First Assistant Secretary 
(FAS) Cleared Documentation - Business Planning 2023 - 2024 

2309460 
STRATEGIC MANAGEMENT - Planning - Program Delivery Governance Section First Assistant Secretary 
(FAS) Cleared Documentation - Child Safe Framework 

2309461 

STRATEGIC MANAGEMENT - Planning - Program Delivery Governance Section First Assistant Secretary 
(FAS) Cleared Documentation - Compliance, Performance and Audit Reporting & Assurance Mapping & 
Legislative Obligations Compliance 

2309462 
STRATEGIC MANAGEMENT - Planning - Program Delivery Governance Section First Assistant Secretary 
(FAS) Cleared Documentation - Health Check Working Group 

2313229 
STRATEGIC MANAGEMENT - Planning - Program Futures Section - development of plans for the new 
section and staff management calendar - 2023 - 2024 

2312789 
STRATEGIC MANAGEMENT - Planning - Representatives of Action and Recommendations (ROAR) 
Suggestions and Feedback 

2312374 
STRATEGIC MANAGEMENT - Planning - Risk Management Education - Annual Risk Awareness Week - 
2024 

2312584 
STRATEGIC MANAGEMENT - Planning - Risk Management Education - Annual Risk Awareness Week - 21 
- 25 June 2021 

2316670 
STRATEGIC MANAGEMENT - Planning - Royal Commission Implementation Division - Strategy Section - 
Future Planning - Archive 

2316669 
STRATEGIC MANAGEMENT - Planning - Royal Commission Implementation Division - Strategy Section - 
Future Planning - Future Focus Areas 

2314250 
STRATEGIC MANAGEMENT - Planning - Royal Commission Implementation Division (RCID) - Special 
Advisor - Development of Case Management Model 2017 

2314244 
STRATEGIC MANAGEMENT - Planning - Royal Commission Implementation Division (RCID) - Special 
Advisor - PM2023/499 structure 

2316668 
STRATEGIC MANAGEMENT - Planning - Royal Commission Implementation Division (RCID) - Strategy 
Section - Future Planning - RCID Strategy 

2315735 STRATEGIC MANAGEMENT - Planning - Staffing - Defence Home Ownership Assistance Scheme (DHOAS) 

2315070 STRATEGIC MANAGEMENT - Planning - Strategic Programs Section - Plans and Strategy - 2023 

2308882 STRATEGIC MANAGEMENT - Planning - Transform, Engage, Design (TED) Survey Management 

2313513 
STRATEGIC MANAGEMENT - Planning - Transition Branch - Veteran Support Office - Enhanced Veteran 
Support Office Pilot 

2308203 
STRATEGIC MANAGEMENT - Planning - Transition Branch - Veteran Support Office - Enhanced Veteran 
Support Officer Pilot (EVSOP) - Project Management 

2312717 
STRATEGIC MANAGEMENT - Planning - Transition Branch - Veteran Support Office - Executive 
Operational Planning - 2023 

2311039 
STRATEGIC MANAGEMENT - Planning - Transition Branch - Veteran Support Office - Governance and 
Planning 

2313786 
STRATEGIC MANAGEMENT - Planning - Transition Branch - Veteran Support Office - Program 
Management Framework (PMF) Documentation - 2023 

2309184 
STRATEGIC MANAGEMENT - Planning - Veteran Families' Policy Forum Event Planning Documents 2023 
- 2024 

2309185 
STRATEGIC MANAGEMENT - Planning - Veteran Families' Policy Forum Participant Travel Documents 
2023 - 2024 

2316057 
STRATEGIC MANAGEMENT - Planning - Veteran Support Office - Single Front Door - Project 
Management Documentation 

2308746 STRATEGIC MANAGEMENT - Planning - Veteran Support Office - Single Front Door Pilot - Governance 

2314294 
STRATEGIC MANAGEMENT - Planning - Veteran Support Office (VSO) - Key Developments Timeline On 
Base Services 

2310435 
STRATEGIC MANAGEMENT - Planning - Veterans' Systems Assurance and Support (VSAS) - Calendars 
and Schedules 2023 



2314279 
STRATEGIC MANAGEMENT - Planning - Wellbeing Programs & Rehabilitation Branch - Strategic Plans - 
2023 

2313851 
STRATEGIC MANAGEMENT - Planning - Wellbeing Programs and Rehabilitation Branch - Business 
planning shared documents - 2023 

2309198 
STRATEGIC MANAGEMENT - Policy - Advocacy Training and Development Program (ATDP) Continuing 
Professional Development 

2308168 
STRATEGIC MANAGEMENT - Policy - Archive Content Coordinated Client Support (CCS) Triage & Connect 
(T&C) CO-ORD mailbox 

2312182 
STRATEGIC MANAGEMENT - Policy - Claims Assessment Branch (CABRA) Workforce Planning & 
Recruitment 

2314787 
STRATEGIC MANAGEMENT - Policy - Coordinated Client Support Branch (CCSB) - Policy & Governance - 
Assistant Secretary Cleared Correspondence 

2314270 
STRATEGIC MANAGEMENT - Policy - Disability Support Pathway - DVA National Disability Insurance 
Agency (NDIA) Operational Working Group (OWIG) 

2314271 
STRATEGIC MANAGEMENT - Policy - Disability Support Pathway - DVA National Disability Insurance 
Agency (NDIA) Processes Working Group (PWIG) 

2309901 STRATEGIC MANAGEMENT - Policy - DVA Security Team - Workplace Safety and Security 

2307803 STRATEGIC MANAGEMENT - Policy - Escalations - Emerging Welfare Events Clients without file numbers 

2307777 STRATEGIC MANAGEMENT - Policy - External Stakeholder Engagement 

2309753 STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Administration 

2309752 STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Advice to Business Areas 

2309749 STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Advocacy 

2316732 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Administration 

2314443 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - ARTD Pty Ltd 

2314445 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Australian Catholic University Limited 

2314449 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Australian Centre for Posttraumatic Mental Health (ACPMH) 

2314442 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Australian Institute of Family Studies 

2314447 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Australian Institute of Health and Welfare (AIHW) 

2314460 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Bluminel Pty Ltd - actually Australian Medical Acupuncture College 

2314446 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Deloitte 

2314459 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Digital Science 

2314444 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Ernst & Young 

2314441 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Flinders University 

2313846 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Gallipoli Research Medical Foundation 

2314458 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Monash University 

2314456 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Quantium Health 

2314455 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - RAND Australia 

2314433 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Request for Expression of Interest (REOI) Response report - 2023 

2314457 STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 



Partnership (RESP) Consultation - Scyne Advisory Pty Ltd 

2314450 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Serfworx Pty Ltd 

2314454 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Suicide Prevention Australia 

2314448 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Swinburne University of Technology 

2314453 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - UniSA 

2314452 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - University of New South Wales 

2314451 
STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Research and Evaluation Strategic 
Partnership (RESP) Consultation - Zed3 Medical Group 

2309750 STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Strategic Direction 

2309754 STRATEGIC MANAGEMENT - Policy - Future Focus Team (FFT) - Wellbeing Framework 

2308176 
STRATEGIC MANAGEMENT - Policy - Governance and Reporting - Strategy Governance, Monitoring and 
Evaluation 

2316033 
STRATEGIC MANAGEMENT - Policy - Human Resources - Business Improvement and Coordination - All 
staff email communications protocol 

2314373 
STRATEGIC MANAGEMENT - Policy - Information and Communication Technology (ICT) Enhancements 
Framework 

2307778 STRATEGIC MANAGEMENT - Policy - Internal Stakeholder Engagement 

2308167 STRATEGIC MANAGEMENT - Policy - Internal Standard Operating Procedure (SOP) Documents 

2314878 STRATEGIC MANAGEMENT - Policy - Lived Experience Framework - 2023 

2314879 
STRATEGIC MANAGEMENT - Policy - Lived Experience Framework - Lived Experience Workforce Strategy 
- 2023 

2314882 
STRATEGIC MANAGEMENT - Policy - Lived Experience Framework - Lived Experience Workforce 
Supervision - 2023 

2314209 STRATEGIC MANAGEMENT - Policy - Ministerial & Executive Correspondence & Briefings - 2023 

2308166 STRATEGIC MANAGEMENT - Policy - Mutually Respectful Behaviour (MRB) - External Review 

2313845 
STRATEGIC MANAGEMENT - Policy - Open Arms - Outreach Program Counsellor Review Project - 
Ministerial & Executive correspondence and Briefings - 2023 

2314233 
STRATEGIC MANAGEMENT - Policy - Policy Development Branch - Acute Support Package - Data Insights 
and Reporting 

2314234 
STRATEGIC MANAGEMENT - Policy - Policy Development Branch - Acute Support Package - Evaluation 
and Discovery Review 

2314232 
STRATEGIC MANAGEMENT - Policy - Policy Development Branch - Acute Support Package - New Policy 
Proposal (NPP) 2024 

2314235 
STRATEGIC MANAGEMENT - Policy - Policy Development Branch - Acute Support Package - Program 
Project 

2315534 
STRATEGIC MANAGEMENT - Policy - Policy Development Branch - Acute Support Package - Royal 
Commission responses - 2023 

2312707 
STRATEGIC MANAGEMENT - Policy - Program Delivery Division - DVA Medicare Operations (DMO) - 
Personnel Management - Policy and advice from People Services Branch (PSB) 

2316729 
STRATEGIC MANAGEMENT - Policy - Research and Evaluation Strategic Partnership (RESP) - 
Administration and Briefing 

2316730 STRATEGIC MANAGEMENT - Policy - Research and Evaluation Strategic Partnership (RESP) - Assessment 

2309751 
STRATEGIC MANAGEMENT - Policy - Research and Evaluation Strategic Partnership (RESP) - Consultation 
and Set Up 

2316727 
STRATEGIC MANAGEMENT - Policy - Research and Evaluation Strategic Partnership (RESP) - 
Procurement Planning 

2316728 
STRATEGIC MANAGEMENT - Policy - Research and Evaluation Strategic Partnership (RESP) - Project 
Management 

2316671 
STRATEGIC MANAGEMENT - Policy - Royal Commission Implementation Division - Strategy Section - 
Final Report - Draft Recommendations 



2316672 
STRATEGIC MANAGEMENT - Policy - Royal Commission Implementation Division - Strategy Section - 
Final Report - Input to Government Response 

2316673 
STRATEGIC MANAGEMENT - Policy - Royal Commission Implementation Division - Strategy Section - 
Final Report - Strategic Management of Final Report 

2316855 
STRATEGIC MANAGEMENT - Policy - Stakeholder Feedback on Strategy Consultation draft - December 
2023 - January 2024 

2313549 STRATEGIC MANAGEMENT - Policy - Stakeholder Feedback on Strategy Drafts - 2023 

2307776 STRATEGIC MANAGEMENT - Policy - Surveys 

2313861 
STRATEGIC MANAGEMENT - Policy - Transitioning Members (TRIAGE Team) Documents, Policy and 
Procedures 

2313860 
STRATEGIC MANAGEMENT - Policy - Transitioning Members Documents, Policy, Procedure and 
Protocols 

2308174 STRATEGIC MANAGEMENT - Policy - Vision, Goals, Principles 

2309577 
STRATEGIC MANAGEMENT - Policy - Wellbeing and Support Program (WASP) - Standard Operating 
Procedure (SOP) AND OPERATIONAL TOOLKIT Financial Year 2023 / 2024 

2308175 STRATEGIC MANAGEMENT - Policy - Writing drafts 

2312649 STRATEGIC MANAGEMENT - Procedures - Acute Support Package (ASP) - Letter Templates 

2313024 STRATEGIC MANAGEMENT - Procedures - Acute Support Package (ASP) - Letter Templates 

2315298 
STRATEGIC MANAGEMENT - Procedures - Acute Support Package Operations - Working docs - 2023 - 
2024 

2315993 
STRATEGIC MANAGEMENT - Procedures - Adverse Events Analysis (AEA) - Mental and Social Health 
Programs - Governance 

2310925 STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Administration - 2023 

2310948 
STRATEGIC MANAGEMENT - Procedures - Contract Management & Capability - Veterans' Home Care 
(VHC) Transition General and Tools 

2311661 
STRATEGIC MANAGEMENT - Procedures - Enterprise Program Office (EPO) & Internal Governance - 
Responses to Royal Commission Notices 

2316720 STRATEGIC MANAGEMENT - Procedures - Executive Management Board - Admin and Procedure - 2024 

2314252 
STRATEGIC MANAGEMENT - Procedures - Grants Operations Administration - QLIK Task Cards for self-
serve reports 

2310456 STRATEGIC MANAGEMENT - Procedures - Health Entitlements - Team Admin and Procedures 

2316601 
STRATEGIC MANAGEMENT - Procedures - Health Policy - Thematic Review of Treatment Legislative 
Instruments 2023 - Key Documents, Guidelines, Quick reference guides and Templates 

2316721 STRATEGIC MANAGEMENT - Procedures - Investment Committee - Admin and Procedure - 2024 

2311805 STRATEGIC MANAGEMENT - Procedures - Library and Information Services - Policies & Procedures 

2314660 
STRATEGIC MANAGEMENT - Procedures - New Rehabilitation Program Contract and Model 2024 - 
Rehabilitation Program Services (RPS) Internal procedures (SOPs) and templates - 2024 

2312799 
STRATEGIC MANAGEMENT - Procedures - Open Arms - Client Assist Contact Centre - Brisbane - 
Operational Management 

2312269 
STRATEGIC MANAGEMENT - Procedures - Open Arms - Client Assist Contact Centre - Senior Clinician 
Resources 

2311143 
STRATEGIC MANAGEMENT - Procedures - Open Arms Finance - Polices, User Guides and Background 
Information - Background Information 

2316722 STRATEGIC MANAGEMENT - Procedures - People & Culture Committee - Admin and Procedure - 2024 

2316400 STRATEGIC MANAGEMENT - Procedures - Performance Reporting - Operating Procedures - 2023 - 2024 

2315879 
STRATEGIC MANAGEMENT - Procedures - Processing Branch Super Combined Benefit Delegate 
Operations - Super Delegate Procedures 

2315576 
STRATEGIC MANAGEMENT - Procedures - Program Delivery - Employee Approval Template Records - 
2023 - 2024 

2313231 
STRATEGIC MANAGEMENT - Procedures - Program Futures Section - Procedures and templates - 2023 - 
2024 

2316723 
STRATEGIC MANAGEMENT - Procedures - Program Management Committee - Admin and Procedure - 
2024 

2316674 STRATEGIC MANAGEMENT - Procedures - Royal Commission Implementation Division - Strategy Section 



- Resources and Reference Material 

2311665 STRATEGIC MANAGEMENT - Procedures - Senate Estimates - Back pocket template 

2307736 
STRATEGIC MANAGEMENT - Procedures - Veteran Employment Program - Standard Operating 
Procedures 

2310434 
STRATEGIC MANAGEMENT - Procedures - Veterans' Systems Assurance and Support (VSAS) - Task Cards, 
Procedures and Reference Information 

2315299 STRATEGIC MANAGEMENT - Reporting - Acute Support Package - Operations - Reports - 2023 - 2024 

2314625 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Australian Institute of Health 
and Welfare (AIHW) Data Reporting - 2021 

2314624 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Australian Institute of Health 
and Welfare (AIHW) Data Reporting - 2023 

2314628 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Client Summary Lists - 2022 & 
2023 

2314629 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Comprehensive Analysis Data-
2023 

2314596 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Director Reporting - Executive 
Management Board (EMB) 

2314626 STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Hot Issues Brief Reports 

2316206 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Program Development - 
Comprehensive Analysis - Documents 

2316205 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Program Development - 
Comprehensive Analysis - Emails 

2315869 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Program Development - 
Framework - Emails 

2316204 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Program Development - 
Preliminary Analysis - Documents 

2316203 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Program Development - 
Preliminary Analysis - Emails 

2315868 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Program Development - Proof 
of Concept & Early Adverse Events Analysis (AEA) - Emails 

2314630 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Program Development - 
Restorative Engagement - 2023 

2314627 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Project and Program Timelines 
- 2023 

2315991 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Quarterly and Monthly 
Reporting - 2023 - 2024 

2308945 
STRATEGIC MANAGEMENT - Reporting - Advocacy Training and Development Program (ATDP) Monthly 
Management Reports 

2316128 
STRATEGIC MANAGEMENT - Reporting - Australian National Audit Office (ANAO) - Correspondence - 
2023 - 2024 

2316129 
STRATEGIC MANAGEMENT - Reporting - Australian National Audit Office (ANAO) - Walkthroughs - 2023 
- 2024 

2309468 
STRATEGIC MANAGEMENT - Reporting - Australian National Audit Office (ANAO) Supporting 
Documentation Requests and Responses 

2311898 
STRATEGIC MANAGEMENT - Reporting - Australian National Audit Office (ANAO) Supporting 
Documentation Requests and Responses 

2315198 

STRATEGIC MANAGEMENT - Reporting - Benefits Policy Branch - Cross Agency and Veteran 
Superannuation Working Group - Development of the 29th edition of the Comparison of Workers' 
Compensation Arrangements in Australia and New Zealand Report - 6 November 2023 

2314640 
STRATEGIC MANAGEMENT - Reporting - Benefits Policy Branch - Cross Agency and Veteran 
Superannuation Working Group Reports - 2023 

2310515 
STRATEGIC MANAGEMENT - Reporting - Branch Business Continuity - Deputy Commissioner Western 
Australia 

2310102 
STRATEGIC MANAGEMENT - Reporting - Business information Adverse Events Analysis Section (AEA) 
Client Data spreadsheet 2023 



2312298 
STRATEGIC MANAGEMENT - Reporting - Business Risk Report - Division and Branch Status Check 
Responses - Quarterly Report 2023-24 

2311062 
STRATEGIC MANAGEMENT - Reporting - Chief Finance Officer (CFO) Budget Estimates October 2023- 
Additional information for CFO 

2308411 
STRATEGIC MANAGEMENT - Reporting - Chief People Officer (CPO) Division - People Services Branch - 
Weekly Taskings 

2307703 
STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services (CESS) – Royal 
Commission (RC) Interim Report – Recommendation 11 – Single Information Access Unit Working Group 

2307701 

STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services (CESS) - Royal 
Commission (RC) Interim Report - Recommendations 9-13 - Communications - Go Live and Pre Live 
Packs 

2307704 
STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services (CESS) - Royal 
Commission (RC) Interim Report - Recommendations 9-13 - Rec 11 - Single Information Access Unit 

2312839 STRATEGIC MANAGEMENT - Reporting - Complex Home Modifications 

2309181 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Acute Support 
Package 

2311736 STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - CCS National 

2311729 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Disability 
Support Pathway (DSP) 

2311799 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - DVA Essential 
Learning and CCSB Mandatory Training Completion Status 

2314001 STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - NTG-126 

2315157 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Royal 
Commission Reference Documents 

2311733 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Service 
Coordination 

2311737 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Transitioning 
Members (TMS) 

2312224 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Triage & 
Connect Escalations 

2313864 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Triage & 
Connect Intake and Assessment 

2315535 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Triage & 
Connect Intake and Assessment - Quality Data Checks 

2314334 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Weekly 
Assistant Secretary Reporting and Monthly Balanced Score Card 

2309223 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Wellbeing and 
Outcome Measurement Tool 

2311732 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Wellbeing and 
Support Program (WASP) 

2314499 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client Support Branch (CCSB) - Branch Resources - 
This might be of Interest - DVA Business email Updates - 2023 

2312639 STRATEGIC MANAGEMENT - Reporting - Culture Program Communication Artefacts and Reporting 

2308489 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Legal Matters 

2308486 
STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Medical Forms & 
Appointments Audit 

2308487 
STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Performance 
Report 

2310449 
STRATEGIC MANAGEMENT - Reporting - Deputy President Group - Divisional Transition - Administration 
& Coordination 

2316178 STRATEGIC MANAGEMENT - Reporting - Deputy President Group - Forward Work Plans 

2313820 STRATEGIC MANAGEMENT - Reporting - Disability Support Pathway - DVA Aids and equipment 

2308381 STRATEGIC MANAGEMENT - Reporting - Disability Support Pathway - End of Week Reporting 

2308384 
STRATEGIC MANAGEMENT - Reporting - Disability Support Pathway - MASTER SPREADSHEET 2022 - 
2023 



2309399 
STRATEGIC MANAGEMENT - Reporting - Document Management - Veterans' Chaplaincy Pilot Program - 
Program documents 

2316125 STRATEGIC MANAGEMENT - Reporting - DVA Annual Performance Statement - 2023 - 2024 

2316127 STRATEGIC MANAGEMENT - Reporting - DVA Annual Performance Statement - Clearance - 2023 - 2024 

2316126 STRATEGIC MANAGEMENT - Reporting - DVA Annual Performance Statement - Narrative - 2023 - 2024 

2313593 STRATEGIC MANAGEMENT - Reporting - Finance, Technology & Insight (FTI) - Hot Issue Briefs 

2309287 
STRATEGIC MANAGEMENT - Reporting - Financial Management Branch (FMB) Shared Files - 
Organisational Charts & Documents 

2313628 
STRATEGIC MANAGEMENT - Reporting - Grants Review - NOUS (company name) grants review reports - 
October - December 2023 

2316396 
STRATEGIC MANAGEMENT - Reporting - Incoming documentation for Income Support Branch Executive 
- archived - 2023 - 2024 

2307779 
STRATEGIC MANAGEMENT - Reporting - Information and Communication Technology (ICT) Equipment - 
Receipt and Custody of Relevant Property Forms 

2308974 
STRATEGIC MANAGEMENT - Reporting - Integrity, Information & Security - Individual Performance 
Agreements (IPA) 

2316036 STRATEGIC MANAGEMENT - Reporting - Legislation Reform - Commissions Updates - 2023 - 2024 

2313877 STRATEGIC MANAGEMENT - Reporting - Legislation Reform - Highlight Reports - 2023 - 2024 

2316355 
STRATEGIC MANAGEMENT - Reporting - Legislation Reform - Secretary Weekly Update input - 2023 - 
2024 

2314501 
STRATEGIC MANAGEMENT - Reporting - Ministerial, International & Stakeholder Relations Branch 
(MISR) reporting and coordination documents - 2023 

2308646 STRATEGIC MANAGEMENT - Reporting - Modernisation Program - Project Change Requests (PCR) 

2314386 STRATEGIC MANAGEMENT - Reporting - New Initiatives - Briefs - 2016 

2314387 STRATEGIC MANAGEMENT - Reporting - New Initiatives - Briefs - 2017 

2314388 STRATEGIC MANAGEMENT - Reporting - New Initiatives - Briefs - 2018 

2314389 STRATEGIC MANAGEMENT - Reporting - New Initiatives - Briefs - 2019 

2314390 STRATEGIC MANAGEMENT - Reporting - New Initiatives - Briefs - 2020 

2314391 STRATEGIC MANAGEMENT - Reporting - New Initiatives - Briefs - 2021 

2309442 
STRATEGIC MANAGEMENT - Reporting - NTP-DVA-083 Royal Commission Notice to Produce - Claims 
Processing Guides 

2316093 

STRATEGIC MANAGEMENT - Reporting - NTP-DVA-093 Royal Commission Notice to Produce - Veteran 
Centric Reform (VCR) Information and Communication Technology (ICT) Projects: Client Experience 
(Service Delivery Pilots) 

2314529 
STRATEGIC MANAGEMENT - Reporting - OA (Open Arms - Veterans & Families Counselling) - Client 
Feedback Management System (CFMS) Feedback Statistics - 2023 

2314530 
STRATEGIC MANAGEMENT - Reporting - OA (Open Arms - Veterans & Families Counselling) - Client 
Feedback Management System (CFMS) Feedback Tracker - 2023 

2308591 
STRATEGIC MANAGEMENT - Reporting - Open Arms - Australian National Audit Office (ANAO) 
Supporting Documentation Requests and Responses 

2308938 
STRATEGIC MANAGEMENT - Reporting - Open Arms - Client Assist Contact Centre - Major Event 
Reporting 

2311171 STRATEGIC MANAGEMENT - Reporting - Open Arms - Governance - Open Arms Organisation Chart 

2310160 
STRATEGIC MANAGEMENT - Reporting - Open Arms - Governance - Royal Commission - Notice to Give 
(NTG) and Responses 

2311170 STRATEGIC MANAGEMENT - Reporting - Open Arms - Governance - Secretary's Dashboard 

2310159 STRATEGIC MANAGEMENT - Reporting - Open Arms - Governance - Standard Operating Procedures 

2312807 
STRATEGIC MANAGEMENT - Reporting - Open Arms Business Operations - Governance - Weekly 
updates 

2310154 STRATEGIC MANAGEMENT - Reporting - Open Arms Business Operations - Operational management 

2307745 
STRATEGIC MANAGEMENT - Reporting - Open Arms Program Performance Indicators 2023 - 2024 - 2.5.5 
Client Satisfaction 

2308592 
STRATEGIC MANAGEMENT - Reporting - Open Arms Program Performance Indicators Assistant 
Secretary (AS) Cleared Responses 



2309794 
STRATEGIC MANAGEMENT - Reporting - People Services Branch (PSB) - Senior Executive Service Band 1 
(SESB1) Cleared 

2311411 STRATEGIC MANAGEMENT - Reporting - People Services Branch (PSB) - Weekly Wraps 

2312758 STRATEGIC MANAGEMENT - Reporting - People Services Branch Business Plan reporting - 2023 

2315892 STRATEGIC MANAGEMENT - Reporting - Performance Reporting - 2023 - 2024 

2316133 STRATEGIC MANAGEMENT - Reporting - Performance Reporting - Contact Book - 2023 - 2024 

2316413 STRATEGIC MANAGEMENT - Reporting - Performance Reporting - Corporate Plan Measures 2024 - 2025 

2316117 
STRATEGIC MANAGEMENT - Reporting - Performance Reporting - Methodology Assurance Documents - 
First Assistant Secretary (FAS) & Deputy Secretary (DepSec) cleared - 2023 - 2024 

2316411 
STRATEGIC MANAGEMENT - Reporting - Performance Reporting - Performance Framework - 2023 - 
2024 

2316414 
STRATEGIC MANAGEMENT - Reporting - Performance Reporting - Performance Measure Improvement 
2023 - 2024 

2316412 
STRATEGIC MANAGEMENT - Reporting - Performance Reporting - Portfolio Budget Statements 
Measures 2024 - 2025 

2316401 STRATEGIC MANAGEMENT - Reporting - Performance Reporting - Presentations - 2023 - 2024 

2316118 
STRATEGIC MANAGEMENT - Reporting - Performance Reporting - Program Performance Indicator (PPI) - 
1 - 2024 - 2025 

2316119 
STRATEGIC MANAGEMENT - Reporting - Performance Reporting - Program Performance Indicator (PPI) - 
2 - 2024 - 2025 

2316120 
STRATEGIC MANAGEMENT - Reporting - Performance Reporting - Program Performance Indicator (PPI) - 
3 - 2024 - 2025 

2315893 STRATEGIC MANAGEMENT - Reporting - Planning and Performance Section - Performance Resources 

2314893 
STRATEGIC MANAGEMENT - Reporting - Portfolio Management and Assurance Branch - Australian 
National Audit Office (ANAO) - Planning & Performance - 2023 

2308290 
STRATEGIC MANAGEMENT - Reporting - Process Direct - Executive Management Board (EMB) 
Submission - Change of Circumstance definition for reporting purposes 

2315878 
STRATEGIC MANAGEMENT - Reporting - Processing Branch Super Combined Benefit Delegate 
Operations - Super Delegate Claims Allocation and KPI 

2311899 
STRATEGIC MANAGEMENT - Reporting - Program Delivery - Program Performance Indicators (PPI) 2023-
2024 

2315575 STRATEGIC MANAGEMENT - Reporting - Program Delivery Compliance Reports - 2023 - 2024 

2317283 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) - EXECUTIVE SUPPORT- 
EXECUTIVE CORRESPONDENCE - Electorate Briefs - 2024 

2317279 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) - EXECUTIVE SUPPORT- 
EXECUTIVE CORRESPONDENCE - Executive Communication / Correspondence (EC) - 2024 

2317281 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) - EXECUTIVE SUPPORT- 
EXECUTIVE CORRESPONDENCE - Question on Notice (QoNs) - 2024 

2317289 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) - EXECUTIVE SUPPORT- 
MINISTERIAL CORRESPONDENCE - Agency Contribution (AC) - 2024 

2317291 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) - EXECUTIVE SUPPORT- 
MINISTERIAL CORRESPONDENCE - Ministerial Brief (MB) - 2024 

2317290 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) - EXECUTIVE SUPPORT- 
MINISTERIAL CORRESPONDENCE - Ministerial Correspondence (MC) - 2024 

2317292 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) - EXECUTIVE SUPPORT- 
MINISTERIAL CORRESPONDENCE - Ministerial Submissions (MS) - 2024 

2316827 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) EXECUTIVE SUPPORT - ADHOC 
REQUESTS - 2024 

2316826 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) EXECUTIVE SUPPORT - 
ADMINISTRATION - 2024 

2316828 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) EXECUTIVE SUPPORT - 
EXECUTIVE CORRESPONDENCE - 2024 

2316831 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) EXECUTIVE SUPPORT - Hot 
Issues Brief (HIB) - 2024 

2316832 STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) EXECUTIVE SUPPORT - 



Information Releases - 2024 

2316829 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) EXECUTIVE SUPPORT - 
MINISTERIAL CORRESPONDENCE - 2024 

2316824 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) EXECUTIVE SUPPORT - 
QUESTION TIME BRIEFS - 2024 

2316830 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Division (PDD) EXECUTIVE SUPPORT - 
SECRETARY SUPPORT & Deputy Commissioner (DC) OFFICE REQUESTS - 2024 

2309469 
STRATEGIC MANAGEMENT - Reporting - Program Delivery Performance Indicators Assistant Secretary 
(AS) Cleared Responses 

2313230 STRATEGIC MANAGEMENT - Reporting - Program Futures Section - Reporting outcomes - 2023 - 2024 

2308195 STRATEGIC MANAGEMENT - Reporting - Protective Security Policy Framework - 2022 - 2023 Report 

2316043 
STRATEGIC MANAGEMENT - Reporting - Psychiatric Assistance Dogs Contract - mindDog - Monthly 
Reports and Annual Reporting - 2023 - 2024 

2317249 
STRATEGIC MANAGEMENT - Reporting - Psychiatric Assistance Dogs Contract - Positive Response - 
Monthly Reports and Annual Reporting - 2024 - 2025 

2312395 
STRATEGIC MANAGEMENT - Reporting - Psychiatric Assistance Dogs Contract 2023 - 2024 - PTSD Dogs - 
Monthly Reports and Annual Reporting 

2315098 

STRATEGIC MANAGEMENT - Reporting - Rehabilitation and Compensation - Business Performance 
Reports by Location - Historical summaries - Military Rehabilitation and Compensation Act 2004 
(MRCA), Safety Rehabilitation & Compensation Act 1988 (SRCA) & Veterans' Entitlements Act 1986 
(VEA) - 2010 - 2011 

2315099 

STRATEGIC MANAGEMENT - Reporting - Rehabilitation and Compensation - Business Performance 
Reports by Location - Historical summaries - Military Rehabilitation and Compensation Act 2004 
(MRCA), Safety Rehabilitation & Compensation Act 1988 (SRCA) & Veterans' Entitlements Act 1986 
(VEA) - 2012 - 2013 

2315100 

STRATEGIC MANAGEMENT - Reporting - Rehabilitation and Compensation - Business Performance 
Reports by Location - Historical summaries - Military Rehabilitation and Compensation Act 2004 
(MRCA), Safety Rehabilitation & Compensation Act 1988 (SRCA) & Veterans' Entitlements Act 1986 
(VEA) - 2014 - 2015 

2315101 

STRATEGIC MANAGEMENT - Reporting - Rehabilitation and Compensation - Business Performance 
Reports by Location - Historical summaries - Military Rehabilitation and Compensation Act 2004 
(MRCA), Safety Rehabilitation & Compensation Act 1988 (SRCA) & Veterans' Entitlements Act 1986 
(VEA) - 2016 - 2017 

2315102 

STRATEGIC MANAGEMENT - Reporting - Rehabilitation and Compensation - Business Performance 
Reports by Location - Historical summaries - Military Rehabilitation and Compensation Act 2004 
(MRCA), Safety Rehabilitation & Compensation Act 1988 (SRCA) & Veterans' Entitlements Act 1986 
(VEA) - 2018 - 2019 

2315103 

STRATEGIC MANAGEMENT - Reporting - Rehabilitation and Compensation - Business Performance 
Reports by Location - Historical summaries - Military Rehabilitation and Compensation Act 2004 
(MRCA), Safety Rehabilitation & Compensation Act 1988 (SRCA) & Veterans' Entitlements Act 1986 
(VEA) - 2020 - 2021 

2315104 

STRATEGIC MANAGEMENT - Reporting - Rehabilitation and Compensation - Business Performance 
Reports by Location - Historical summaries - Military Rehabilitation and Compensation Act 2004 
(MRCA), Safety Rehabilitation & Compensation Act 1988 (SRCA) & Veterans' Entitlements Act 1986 
(VEA) - 2022 - 2023 

2315105 

STRATEGIC MANAGEMENT - Reporting - Rehabilitation and Compensation - Business Performance 
Reports by Location - Historical summaries - Military Rehabilitation and Compensation Act 2004 
(MRCA), Safety Rehabilitation & Compensation Act 1988 (SRCA) & Veterans' Entitlements Act 1986 
(VEA) - 2024 - 2025 

2310910 
STRATEGIC MANAGEMENT - Reporting - Risk Management - Enterprise Risk Focus Area - ACHIEVING 
LEGISLATIVE REFORM 

2315668 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) NTG-CTH-
002 

2309256 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) NTG-CTH-
003 

2307780 STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) NTG-DVA-



097 

2315348 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) NTG-DVA-
116 

2315170 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) NTG-DVA-
138 

2315096 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) NTG-DVA-
146 (A and B) 

2316441 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Division (RCID) NTG-DVA-
151 

2316896 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Team - Program 
Management - Reporting - Estimates 

2316843 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Team - Program 
Management - Reporting - Monthly Progress Report (MPR) - April 2023 

2316847 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Team - Program 
Management - Reporting - Monthly Progress Report (MPR) - August 2023 

2316800 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Team - Program 
Management - Reporting - Monthly Progress Report (MPR) - February 2023 

2316846 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Team - Program 
Management - Reporting - Monthly Progress Report (MPR) - July 2023 

2316845 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Team - Program 
Management - Reporting - Monthly Progress Report (MPR) - June 2023 

2316842 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Team - Program 
Management - Reporting - Monthly Progress Report (MPR) - March 2023 

2316844 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Team - Program 
Management - Reporting - Monthly Progress Report (MPR) - May 2023 

2316850 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Team - Program 
Management - Reporting - Monthly Progress Report (MPR) - November 2023 

2316849 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Team - Program 
Management - Reporting - Monthly Progress Report (MPR) - October 2023 

2316848 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Team - Program 
Management - Reporting - Monthly Progress Report (MPR) - September 2023 

2316724 

STRATEGIC MANAGEMENT - Reporting - Royal Commission Implementation Team - Program 
Management - Reporting - Monthly Progress Report (MPR) - Tracker, Templates, Recommendation 
Membership List 

2315065 STRATEGIC MANAGEMENT - Reporting - Strategic Programs Section - Reporting - 2023 

2312476 
STRATEGIC MANAGEMENT - Reporting - Supporting Documentation - Program Performance Indicator ( 
PPI ) Report 1 - 2023 - 2024 

2312477 
STRATEGIC MANAGEMENT - Reporting - Supporting Documentation - Program Performance Indicator ( 
PPI ) Report 2 - 2023 - 2024 

2312478 
STRATEGIC MANAGEMENT - Reporting - Supporting Documentation - Program Performance Indicator ( 
PPI ) Report 3 - 2023 - 2024 

2308306 STRATEGIC MANAGEMENT - Reporting - System iNtrusion Analysis and Reporting Environment (SNARE) 

2313523 
STRATEGIC MANAGEMENT - Reporting - Tracking for reporting purposes, of ongoing work by Service 
Delivery (SD) Team Assurance in Client Benefits - including documents and spreadsheets - 2023 

2308202 
STRATEGIC MANAGEMENT - Reporting - Transition Branch - Veteran Support Office - Enhanced Veteran 
Support Officer Pilot (EVSOP) - Reporting 

2314414 
STRATEGIC MANAGEMENT - Reporting - Transition Branch - Veteran Support Office - Executive - 
Archived Documents - 2023 

2314413 
STRATEGIC MANAGEMENT - Reporting - Transition Branch - Veteran Support Office - Information 
Management - Archived Documents - 2023 

2312886 
STRATEGIC MANAGEMENT - Reporting - Transition Branch - Veteran Support Office - Tableau Reporting 
Financial Year - 2023 - 2024 

2314121 STRATEGIC MANAGEMENT - Reporting - Transitioning Members Program Data and Reporting 

2308747 STRATEGIC MANAGEMENT - Reporting - Veteran Support Office - Single Front Door Pilot - Reporting 

2314094 STRATEGIC MANAGEMENT - Reporting - Veteran Support Office (VSO) Program 



2315193 STRATEGIC MANAGEMENT - Reporting - Week Ahead Reporting - Directors - 2023 

2314278 
STRATEGIC MANAGEMENT - Reporting - Wellbeing Programs & Rehabilitation Branch - First Assistant 
Secretary Program Delivery Division Weekly Updates - 2023 

2314280 
STRATEGIC MANAGEMENT - Reporting - Wellbeing Programs & Rehabilitation Branch - Strategic 
Direction Placemat - 2023 

2313068 STRATEGIC MANAGEMENT - Reporting - Workforce Reporting - April to June 2024 - Quarter 4 

2313075 STRATEGIC MANAGEMENT - Reporting - Workforce Reporting - April to June 2025 - Quarter 4 

2313067 STRATEGIC MANAGEMENT - Reporting - Workforce Reporting - January to March 2024 - Quarter 3 

2313074 STRATEGIC MANAGEMENT - Reporting - Workforce Reporting - January to March 2025 - Quarter 3 

2313065 STRATEGIC MANAGEMENT - Reporting - Workforce Reporting - July to September 2023 - Quarter 1 

2313072 STRATEGIC MANAGEMENT - Reporting - Workforce Reporting - July to September 2024 - Quarter 1 

2313066 STRATEGIC MANAGEMENT - Reporting - Workforce Reporting - October to December 2023 - Quarter 2 

2313073 STRATEGIC MANAGEMENT - Reporting - Workforce Reporting - October to December 2024 - Quarter 2 

2308925 
STRATEGIC MANAGEMENT - Reporting - Workforce Strategy & Property Branch - Coordination Items, 
Invoices, Branch Report Documents 

2314641 
STRATEGIC MANAGEMENT - Research - Benefits Policy Branch - Cross Agency and Veteran 
Superannuation Working Group working papers - 2023 

2309080 
STRATEGIC MANAGEMENT - Research - Transition Branch - Veteran Support Office - Transition Medical 
Assessment Pilot Project (TMAPP) - Supporting Documentation 

2316208 
STRATEGIC MANAGEMENT - Reviewing - Adverse Events Analysis (AEA) - Program Development - AEA 
Panel Review - Documents 

2316207 
STRATEGIC MANAGEMENT - Reviewing - Adverse Events Analysis (AEA) - Program Development - AEA 
Panel Review - Emails 

2316209 
STRATEGIC MANAGEMENT - Reviewing - Adverse Events Analysis (AEA) - Program Development - 
Overall Program - Archived Emails 

2312118 
STRATEGIC MANAGEMENT - Reviewing - Human Resource Strategy, Governance and Culture - Review of 
Human Resources Report by XXX 

2312482 STRATEGIC MANAGEMENT - Reviewing - Jawun 2024 Process review 

2314881 
STRATEGIC MANAGEMENT - Reviewing - Lived Experience Framework - Internal Consultation and 
Feedback - 2023 

2316080 
STRATEGIC MANAGEMENT - Reviewing - Open Arms Strategic Review Team - Outreach Program 
Counsellor (OPC) - 2023 - 2024 

2316079 
STRATEGIC MANAGEMENT - Reviewing - Open Arms Strategic Review Team - Outreach Program 
Counsellor Program - Superannuation - 2023 - 2024 

2312013 
STRATEGIC MANAGEMENT - Reviewing - Program Management - Lived Experience DVA - Lived 
Experience and Community Strategy 2020 - 2023 

2312012 
STRATEGIC MANAGEMENT - Reviewing - Program Management - Special Forces Program - Lived 
Experience and Community Strategy 2019 - 2022 

2308267 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms Australian Capital Territory (ACT) / Greater New South Wales 
(GNSW) by exception / location based - Circle of Security 

2308266 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms Australian Capital Territory (ACT) / Greater New South Wales 
(GNSW) by exception / location based - Tuning in to Kids and Tuning in to Teens 

2310950 
STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Project Report and Framework 

2308200 
STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Stage 2: Mapping and prioritisation of group program options 

2309911 
STRATEGIC MANAGEMENT - Reviewing - Veteran Centric Reform - Putting Veterans and Veterans 
Families First (VCR-PVFF) Program - Gateway Review 2019 

2309912 
STRATEGIC MANAGEMENT - Reviewing - Veteran Centric Reform - Putting Veterans and Veterans 
Families First (VCR-PVFF) Program - Gateway Review 2020 

2309913 
STRATEGIC MANAGEMENT - Reviewing - Veteran Centric Reform - Putting Veterans and Veterans 
Families First (VCR-PVFF) Program - Gateway Review 2022 



2308086 
STRATEGIC MANAGEMENT - Reviewing - Veteran Centric Reform - Putting Veterans and Veterans 
Families First (VCR-PVFF) Program - Gateway Review 2023 

2307789 
STRATEGIC MANAGEMENT - Risk management - Business Planning Risk Assessments - Division and 
Branch Registers 2023 - 2024 

2308758 
STRATEGIC MANAGEMENT - Risk management - Chief Counsel Division Risk Management Section - 
Coordination of Risk Assessments Reporting - 2023 - 2024 

2310458 STRATEGIC MANAGEMENT - Risk management - Site Security Reviews (SSR) - Supporting Information 

2315928 
TECHNOLOGY AND INFORMATION MANAGEMENT - Advice - Content Manager 9 (CM9) Business advice, 
approvals and decision emails - 2020 - 2023 

2315929 
TECHNOLOGY AND INFORMATION MANAGEMENT - Advice - Content Manager 9 audit trail for deletion 
of records by DVA staff 2021 to 2023 

2312817 
TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Computer Based 
Decisions Project - Testing User acceptance testing (UAT) and Business Verification Testing (BVT) 

2309276 
TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Coordinated Client 
Support (CCS) / Client Contact Facility (CCF) aDVAnce migration - Application Development 

2313299 
TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Defence eHealth System 
(DeHS) replaced with Health Knowledge Management System (HKMS) - 2023 

2316354 
TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - DVA's Microsoft Teams 
Project 

2316353 
TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Military Batch Increase 
Batch Project 

2316186 
TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - MyService 2022 Digital 
Graduate Program 

2310764 
TECHNOLOGY AND INFORMATION MANAGEMENT - Audit - Open Arms - Client Assist Contact Centre - 
Operations Registers 

2315887 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Australian Institute of Health and Welfare 
(AIHW) Client Summary 

2308318 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Program Delivery Division (PDD) EXECUTIVE 
SUPPORT - Royal Commission (RC) Correspondence 2023 - General 

2308317 

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Program Delivery Division (PDD) EXECUTIVE 
SUPPORT - Royal Commission (RC) Correspondence 2023 - Notice to Give (NTG) / Notice to Produce 
(NTP) 

2308319 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Program Delivery Division (PDD) EXECUTIVE 
SUPPORT - Royal Commission (RC) Correspondence 2023 - Reports 

2308874 
TECHNOLOGY AND INFORMATION MANAGEMENT - Compliance - 34V Departmental Online Accounting 
& Reporting System (DOLARS) Replacement Project Documents 

2315012 
TECHNOLOGY AND INFORMATION MANAGEMENT - Compliance - Gateway Review: December - 2023 - 
First Stage (Departmental Online Accounting & Reporting System (DOLARS) Project ) 

2315013 
TECHNOLOGY AND INFORMATION MANAGEMENT - Compliance - Gateway Review: Month TBA - 2024 - 
Mid Stage (Departmental Online Accounting & Reporting System (DOLARS) Project) 

2315014 
TECHNOLOGY AND INFORMATION MANAGEMENT - Compliance - Gateway Review: Month TBA - 2025 - 
End Stage (Departmental Online Accounting & Reporting System (DOLARS) Project) 

2313059 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Consignment Lists to National Archives 
South Australia - D1613 Series - General Policy Files 

2309278 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Coordinated Client Support (CCS) / Client 
Contact Facility (CCF) aDVAnce migration - Change Control 

2315927 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Holding container for electronic 
documents pending final deletion - TRIM Administrator use only 

2311876 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Library and Information Services - External 
Department Publications - Financial Year 2023 - 2024 

2313077 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Personal Case Files (Allied Veterans) 
Consignment Lists to National Archives - Series D1657 

2313841 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Army Pay Files 
(WW2 Citizen Military Force (CMF) - Consignment Lists to National Archives - Series 1357 

2313114 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - British Personal 
Case Files (Miscellaneous Services) - P - Consignment Lists to National Archives - Series D378 



2313706 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - British Personal Ex-
Service Case Files (Korea / Malaya) - CPK- Consignment Lists to National Archives - Series D3827 

2313187 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - British WW1 
Personal Case Files (Ex-Service) - P - Consignment Lists to National Archives - Series D373 

2313189 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - British WW2 
Personal Case Files (Ex-Service) - PX - Consignment Lists to National Archives - Series D374 

2313700 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Canadian Personal 
Case Files WW1 - CN - Consignment Lists to National Archives - Series D4903 

2313734 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Canadian Personal 
Case Files WW2 - CNX - Consignment Lists to National Archives - Series D4904 

2313822 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Clinical Psychology 
Records - Consignment Lists to National Archives - Series D5020 

2313692 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Control Cards (15A) 
Soldiers’ Childrens Education Scheme (SCES) - Consignment Lists to National Archives - Series D1771 

2313737 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - General 
Correspondence Files - Consignment Lists to National Archives - Series D108 

2313838 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - General Policy Files 
- G - Consignment Lists to National Archives - Series D2048 

2313622 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Hospital General 
Policy Files - HG - Consignment Lists to National Archives - Series D1449 

2313713 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - New Zealand 
Personal Case Files (Korea / Malaya) - NK - Consignment Lists to National Archives - Series D4899 

2313225 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - New Zealand WW1 
Personal Case Files - N - Consignment Lists to National Archives - Series D376 

2313237 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - New Zealand WW2 
Personal Case Files - NX - Consignment Lists to National Archives - Series D377 

2313712 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
- Veteran Children’s Education Scheme (VCES) - Consignment Lists to National Archives - Series D3265 

2313253 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
(Act of Grace) - AGX - Consignment Lists to National Archives - Series D368 

2313836 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
(British Admiralty) - PAD - Consignment Lists to National Archives - Series D4936 

2313616 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
(British Air Ministry) - PAM - Consignment Lists to National Archives - Series D1346 

2313835 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
(British Merchant Seamen 1914) - PMS - Consignment Lists to National Archives - Series D4938 

2313301 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
(Far East Strategic Reserve) - SR - Consignment Lists to National Archives - Series D365 

2313764 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
(Former Serving Member) - FS - Consignment Lists to National Archives - Series D747 

2313746 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
(Hong Kong Volunteer Defence Corps) - HKX - Consignment Lists to National Archives - Series D4908 

2313839 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
(India)- IND - Consignment Lists to National Archives - Series D4937 

2313303 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
(Korea Malaya Campaign) - KM - Consignment Lists to National Archives - Series D361 

2313767 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
(National Service) - NS - Consignment Lists to National Archives - Series D366 

2313526 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
(Special Overseas Service) - SS - Consignment Lists to National Archives - Series D360 

2313730 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
New Guinea Civilians - NGX - Consignment Lists to National Archives - Series D746 

2313709 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
WW1 (South African) - SA - Consignment Lists to National Archives - Series D738 

2313694 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Case Files 
WW2 (South African) - SAX - Consignment Lists to National Archives - Series D739 



2313704 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Personal Ex-Service 
Case Files WW2 (Malta) - CMTX - Consignment Lists to National Archives - Series D3826 

2313842 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Register of Funeral 
Benefits - Consignment Lists to National Archives - Series D3642 

2313288 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Rehabilitation 
Hospital Sub-files - Consignment Lists to National Archives - Series D1419 

2313670 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Repatriation Board 
Minutes - Consignment Lists to National Archives - Series D1770 

2313703 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - Visiting Medical 
Specialists Sub Files - Consignment Lists to National Archives - Series D1539 

2313678 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - South Australian (SA) - WW1 Service 
Documents - Consignment Lists to National Archives - Series D2371 

2313630 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Staff Personnel Files (Repatriation General 
Hospital) - Consignment Lists to National Archives - Series D1471 

2309277 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Coordinated Client Support 
(CCS) / Client Contact Facility (CCF) Client registration system (aDVAnce) migration - Data Migration 

2312348 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Digitisation of Repatriation 
Commission Minutes - Quality Assurance 

2311851 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Mail Rule Management - 
Master Mail Rules and Mail Coordinator Update 2023 - Working Papers and Digital Mail Reviews 

2308525 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Mail Rule Management - 
Working Papers and Digital Mail Reviews 

2310895 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Single Access Mechanism 
(SAM) Projects and Research - 2023 

2312259 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Updating of Date of Deaths 
(DOD) - Villawood Team 

2312123 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Villawood - Service 
Document (SD) Labels for Records Held in National Archive of Australia (NAA) Sydney Repository 

2310719 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - List of Records Advertised for Destruction 
And Approval Letters - JULY 2023 

2313042 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - National Archives of Australia (NAA) 
Temp File Removal Project Series Number - Consignment Lists - NAA Withdrawal April 2016 

2313041 

TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - NSW - Service Medical Documents - 
single number series with N / NX (New Zealand / New Zealand WW2) prefix - C2800 - Transcriptions in 
progress 

2311780 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - R Drive Files Migrated into Content 
Manager - Disposal Authorised under Normal Administrative Practice (NAP) - 2023 

2316517 TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - Veterans' Stories oral history interviews 

2313157 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- AAA to AZZ 

2313158 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- BAA to BZZ 

2313159 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- CAA to CZZ 

2313160 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- DAA to DZZ 

2313161 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- EAA to EZZ 

2313162 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- FAA to FZZ 

2313163 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- GAA to GZZ 

2313164 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- HAA to HZZ 

2313165 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- IAA to IZZ 



2313166 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- JAA to JZZ 

2313167 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- KAA to KZZ 

2313168 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- LAA to LZZ 

2313169 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- MAA to MZZ 

2313170 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- NAA to NZZ 

2313171 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- OAA to OZZ 

2313172 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- PAA to PZZ 

2313173 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- QAA to QZZ 

2313174 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- RAA to RZZ 

2313175 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- SAA to SZZ 

2313176 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- TAA to TZZ 

2313177 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- UAA to UZZ 

2313178 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- VAA to VZZ 

2313179 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- WAA to WZZ 

2313180 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- XAA to XZZ 

2313181 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- YAA to YZZ 

2313182 
TECHNOLOGY AND INFORMATION MANAGEMENT - Disposal - VIC (Victorian) Client Index Cards - 
Alphabetical by Surname- ZAA to ZZZ 

2308842 
TECHNOLOGY AND INFORMATION MANAGEMENT - Distribution - Daily Manifests - Decipha - July 2023 - 
December 2023 

2311873 
TECHNOLOGY AND INFORMATION MANAGEMENT - Distribution - Mail Coordinator Network - 
Correspondence relating to Master Mail Rules (MMR) Update - 2023 

2314659 
TECHNOLOGY AND INFORMATION MANAGEMENT - Distribution - New Rehabilitation Program Contract 
and Model 2024 - Sharepoint content - 2024 

2309282 
TECHNOLOGY AND INFORMATION MANAGEMENT - Evaluation - Coordinated Client Support (CCS) / 
Client Contact Facility (CCF) Client registration system (aDVAnce) migration - Project Evaluation 

2308170 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Client Coordinated Support (CCS) 
Enhancements Project Closure Documentation 

2312814 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Computer Based Decisions 
Project - Project Documentation 

2311692 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Content Manager 9 
Administration Team - R Drive project 

2309280 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Coordinated Client Support (CCS) 
/ Client Contact Facility (CCF) Client registration system (aDVAnce) migration - Project Implementation 

2312427 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Cyber Security Taskforce 2023 - 
2024 - Project management 

2316240 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Modernisation Program - DVA 
Veteran Card in myGov - Design - 2023 - 2024 

2316239 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Modernisation Program - DVA 
Veteran Card in myGov - Requirements - 2023 - 2024 



2308172 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Single View of Person (SVoP) 
Treatment Health Data Project Closure Documentation 

2308651 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - SmartCoach - Claim Delegates’ 
Operational Performance Management Solution Project - Project Artefacts 

2311046 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Travel and Expense Management 
System (TEMS) Modernisation 25v - Intranet and Public Documents 

2308171 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Veteran Support Officer (VSO) 
View and Appointment Functionality Project Closure Documentation 

2309281 
TECHNOLOGY AND INFORMATION MANAGEMENT - Meetings - Coordinated Client Support (CCS) / 
Client Contact Facility (CCF) aDVAnce migration - Application Development 

2310380 
TECHNOLOGY AND INFORMATION MANAGEMENT - Meetings - Deputy President Group Input - 
Secretary's Weekly Update 

2310744 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Adverse Events Analysis (AEA) 
Program Management Processing Mapping 

2311382 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Adverse Events Analysis Section (AEA) 
- Program Development - Overall Program - Archived - Documents 

2311383 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Adverse Events Analysis Section (AEA) 
- Program Management Documents 

2310432 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - British Retirement Income (BRI) 
processing - Exchange rate 

2314873 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Commonwealth and State 
Superannuation Defined Benefits - January - 2024 

2312134 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Commonwealth and State 
Superannuation Defined Benefits - October 2023 

2310437 

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Direct Amendment of Payabilities 
(DAOP) - Disability Compensation Payment (DCP) Allowances, Military Rehabilitation and Compensation 
Act 2004 (MRCA) Wholly Dependent Partner (WDP) Allowances and Prisoner of War Recognition 
(PoWR) Supplement - September 2023 

2314869 

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Direct Amendment of Payabilities 
(DAOP) - Energy Supplement (ES), Gold Card (GC) and Commonwealth Seniors Health Card (CSHC) - 
December - 2023 

2310436 

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Direct Amendment of Payabilities 
(DAOP) - Energy Supplement (ES), Gold Card (GC) and Commonwealth Seniors Health Card (CSHC) - 
September 2023 

2314870 

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Direct Amendment of Payabilities 
(DAOP) - Military Rehabilitation and Compensation Act 2004 (MRCA) - MRCA Eligible Young Person 
Payments (MRCA EYP), MRCA Permanent Impairment (MRCA PI) and MRCA Interim Compensation 
Periodic Payments - June - 2023 

2314868 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Direct Amendment of Payabilities 
(DAOP) - Veteran Supplement (VS) and Pharmaceutical Supplement (PS) - December - 2023 

2310438 TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Foreign Product Refresh (FPR) - 2023 

2316356 TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Project - Aged Care - 2023 

2312309 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Project - Allowance Calculator - Energy 
Supplement changes - 2023 / 2024 

2312308 TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Project - Energy bill relief - 2023 

2312307 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Project - Rent assistance and 
education scheme increases - 2023 

2316313 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Statutory Increase (SI) - December 
2023 

2310433 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Statutory Increase (SI) - September 
2023 

2310439 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Students Statutory Increase (SI) of 
Student Allowances - September 2023 

2314871 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Students Statutory Increase (SI) of 
Student Allowances and End of Year (EOY) processing - December - 2023 



2312306 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' Pharmaceutical 
Reimbursement Scheme (VPRS) - 2024 annual run 

2314872 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' Pharmaceutical 
Reimbursement Scheme (VPRS) - missing script data - October - 2023 

2312315 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' Systems Assurance and 
Support (VSAS) - General Support and Enquiries 

2310440 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' Systems Assurance and 
Support (VSAS) Team 1 - Australia Post Sortplan Postcode File Review 

2312310 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' Systems Assurance and 
Support (VSAS) Team 1 - Content Manager information 

2310441 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' Systems Assurance and 
Support (VSAS) Team 1 - Scheduling Changes and Maintenance Requests 

2312313 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Workload management (WLM) 
support - functional specifications 

2312312 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Workload management (WLM) 
support - Investigations, decisions and approvals 

2312314 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Workload management (WLM) 
support - skills and rules templates 

2312816 
TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Computer Based Decisions Project - 
Change Management 

2308650 
TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Data and Information Sharing Discovery 
Project - Project Artefacts 

2315998 
TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Defence Home Ownership Assistance 
Scheme (DHOAS) Administration Review Scoping Project - Project Plan Documents 

2311806 
TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Library and Information Services - 
Projects - 2020 to Present 

2316238 
TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Modernisation Program - DVA Veteran 
Card in myGov - Project Admin - 2023 - 2024 

2308357 
TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - MyService Enhancements Project User 
Stories 

2313668 
TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Portside Management Documents and 
Planning - Photo's 2017 to 2020 Closure 

2315078 
TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Test container for training Client E docs - 
use - 2023 

2315079 
TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Test container for training Electronic 
documents - use - 2023 

2309359 
TECHNOLOGY AND INFORMATION MANAGEMENT - Policy - Departmental Records Management Policy 
2023 - Input from other business areas 

2308083 
TECHNOLOGY AND INFORMATION MANAGEMENT - Policy - Disposal Authorities - Records Disposal 
Authority (RDA) Project : Working Papers 2023 

2316005 
TECHNOLOGY AND INFORMATION MANAGEMENT - Privacy - Adverse Events Analysis (AEA) - Privacy 
information 

2312819 
TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Computer Based Decisions Project - 
Analysis and processes including As-Is and To-Be 

2309279 
TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Coordinated Client Support (CCS) / 
Client Contact Facility (CCF) aDVAnce migration - Project Procedures 

2311754 
TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Engagement, Communications, & 
Ministerial Division - Workforce Management - Archive 

2308356 
TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - MyService Enhancements Project 
Team Procedures 

2311045 
TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Travel and Expense Management 
System (TEMS) Modernisation 25v - Task Cards 

2315513 
TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Web Development - Chatbot 
handover 2023 - 2024 

2312820 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Computer Based Decisions Project - 
Approvals and important emails 



2315999 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Defence Home Ownership Assistance 
Scheme (DHOAS) Administration Review Scoping Project - Progress Update Reports 

2309697 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Information and Records Management - 
Section Reports 2022 - 2025 

2311804 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Library and Information Services - 
Archive - Collection Management Archive 

2316241 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Modernisation Program - DVA Veteran 
Card in myGov - Change and Communications - 2023 - 2024 

2311526 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Protective Security Policy Framework 
(PSPF), Australian Signals Directorate (ASD), Essential Eight (E8) Reports 

2315582 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - R Drive Files Migrated into Content 
Manager - Services Australia Log Files 

2308307 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - System iNtrusion Analysis and 
Reporting Environment (SNARE) - Mainframe Access Profiles 

2315665 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Adverse Events Analysis (AEA) - Mental 
and Social Health Programs - Rural and Regional 

2312815 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Computer Based Decisions Project - 
Business Requirements 

2311772 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Engagement Branch - DVA Survey 
Datasets 2021 

2311773 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Engagement Branch - DVA Survey 
Datasets 2022 

2311656 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Engagement Branch - DVA Survey 
Datasets 2023 

2309431 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Transform, Engage, Design (TED) Branch 
- DVA Survey Engagement - 2022 - Current 

2312818 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reviewing - Computer Based Decisions Project - 
Change Requests and Enhancements 

2314397 

TECHNOLOGY AND INFORMATION MANAGEMENT - Suggestions - Mail and Courier Statement of 
Requirements - Feedback from Senior Executive Service (SES ) regarding requirements for future Mail 
and Courier Services in the Department 

2313289 
WORK HEALTH & SAFETY - Implementation - Employee Self Service (ESS) Incident Reporting Module 
access for Contractors - External Costing Request (ECR) process 

2314924 WORK HEALTH & SAFETY - Inspections - Comcare Monitoring Compliance Inspection MC00032543 

2313300 WORK HEALTH & SAFETY - Policy - Healthy Lifestyle Subsidy Policy - 2023 

2312469 WORK HEALTH & SAFETY - Reporting - National Hazard Inspections 2023 

2308248 WORK HEALTH & SAFETY - Reporting - Risk Registers 

2311021 WORK HEALTH & SAFETY - Risk management - Physical Security Advice 2023 

2308247 WORK HEALTH & SAFETY - Risk management - Risk Assessments 

 


