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	Members 

	Ms Vicki Rundle (Chair) 
	Deputy Secretary, Veterans & Families Services

	Ms Natasha Cole (Deputy Chair)
	First Assistant Secretary, Client Benefits Division 

	Mr Graeme Bland
	Air Force Association 

	Mr Robert Woods (Proxy)
	Australian Peacekeeper and Peacemaker Veterans’ Association  

	Mr John Burrows
	Australian Special Air Service Association (ASASA) 

	Mr John McNeill
	Australian Veterans Alliance 

	Mr Robert Connor
	Legacy Australia Inc

	Mr Ray Kemp OAM
	Naval Association of Australia 

	Ms Rona Lunney
	Partners of Veterans Association  (PVA) 

	Mr John King
	Returned and Services League of Australia 

	Mr Clem Russell OAM
	Royal Australian Regiment Corporation (RARC) 

	Ms Pat McCabe OAM
	TPI Federation Australia 

	Mr Max Ball 
	Vietnam Veterans Association of Australia 

	Mr Bill Roberts OAM
	Vietnam Veterans’ Federation of Australia 

	Ms Rhondda Vanzella OAM (new member)
	Australian War Widows Inc 

	Presenters 

	Mr Simon Hill 
	Assistant Secretary, Policy Development Branch (item 5)

	Ms Gwen Collins
	Assistant Secretary, Channel Strategy & Digital Enablement Branch (item 6)

	Observers

	Ms Wendy Cummings 
	Director, Policy Development Branch (item 5) 

	Mr Paul Kabay
	Assistant Director, Policy Development Branch (item 5) 

	Ms Veronica Hancock
	First Assistant Secretary, Veterans’ Services Design (item 5)

	Secretariat

	Ms Tiki Stephens
	Assistant Director, Governance and Ministerial Events Section

	Ms Tamsen Gregory
	Senior Secretariat Officer, Governance and Ministerial Events Section

	Ms Kellie-Ann Marsh
	Secretariat Support Officer, Governance and Ministerial Events Section – Tech support

	Apologies

	Mr Kerry Mellor
	Defence Force Welfare Association 

	Mr Allan Thomas OAM 
	Australian Peacekeeper and Peacemaker Veterans’ Association  




Agenda Item 1 	Welcome, apologies and conflicts of interest
The Chair welcomed members to the meeting noting apologies and proxies.  

The Chair introduced new member Ms Rhondda Vanzella to the meeting.  Ms Vanzella has recently been appointed the new President of the Australian War Widows and in that role will be the new representative for that organisation in this forum.  Ms Vanzella thanked the Chair and provide some brief background on herself, and the future direction of the organisation.  


Agenda Item 2 	Minutes and actions of previous meeting
Members noted that they had not had sufficient time to review the Minutes and Action Items of the 22 July 2020 meeting.  The Chair agreed to provide members more time and asked for comments to be returned to the Secretariat by 24 November 2020.  

	No. 
	Action / Decision

	O2020/0117
	Members to provide comments on Minutes and Action Items of the meeting of 2 July 2020 to the Secretariat by 24 November 2020.




Agenda Item 3	DVA Budget Outcomes 
The Chair provided members with a presentation on DVA Budget Outcomes from the October Budget.  

The presentation began with a review of 2020, summarising the Department’s responses to the bushfires and pandemic, and outlining the achievements made in the face of these challenges.  

Mr John McNeil, Australian Veterans Alliance, and Mr John Burrows, Australian Special Air Services Association, both raised issues with applications for claims where members have dual or tri Act eligibility – noting that simplification of the process is required.  The Chair acknowledged that there needs to be better training for DVA staff and advocates in the three Acts to enable them to provide advice to veterans, and DVA’s systems need to be able to better support them.  The Deputy Chair advised that DVA acknowledges the complexity of these claims, and is implementing measures to assist clients and advocates in this area.  A tri Act eligibility form is currently being workshopped with an OWP Working Group, and a dedicated complex claims team has been established.  

Mr Burrows expressed his support for the implementation of a tri Act form.  He also expressed his view that the Advocacy, Training and Development Program (ATDP) for advocates is ineffective and queried how DVA is addressing this issue, particularly with regard to legislative complexity.  This view was supported by Ms Pat McCabe, TPI Federation Australia, advising that previous warnings from ESOs on the potential failures of legislation were not heeded.  

The Chair acknowledged the sentiments and reassured members that this matter is a high priority for the Secretary, and this will be raised as a matter of strategic importance for consideration by the Ex-Service Organisation Round Table (ESORT).  The Chair advised Members that DVA is well aware of the legislative complexity and will continue to simplify processes in response.  

Mr McNeil  and Mr Ray Kemp, Naval Association of Australia, raised the Online Claims Portal, asking if additional work on that is being considered.  Mr Kemp noted comments that Advocates have issues identifying which Act to claim under and that there was no facility to lodge electronic claims for widows.

The Chair acknowledged that there are some improvements required to the Portal, and Members were advised that this will be considered as part of years 5 and 6 of the Department’s Veteran Centric Reform program.

Ms Rhondda Vanzella, Australian War Widows, expressed support for the establishment of the Veteran Wellbeing Centres, however suggested that the name does not encourage family participation and asked why they are not called ‘Veterans and Families Wellness Centres’.  The Chair acknowledged this feedback and will raise it with the Secretary and the Minister, and asked the Secretariat to also forward this feedback to DVA’s communications team for consideration.  

The Chair continued the presentation, moving on to recap the DVA Budget Outcomes for Veterans and their families, including advice on the interim response to the recommendations of the Productivity Commission Report, A Better Way to Support Veterans.  The Chair’s presentation also addressed Cross Portfolio measures affecting DVA clients, and set out DVA’s future direction and priorities.    

Mr Robert Woods, Australian Peacekeeper and Peacemaker Veterans’ Association, expressed support for the Budget, but sought clarity if entitlements had been reduced, referencing a cut to Optical services for veterans, from $250 to $150.  The Chair undertook to investigate and report back to members.

There was discussion between Members around the role DVA should be playing in Transition.  Mr Max Ball, Vietnam Veterans Association of Australia, expressed his view that, given Budget constraints DVA’s role should be limited to provision of information.  Mr Clem Russell, Royal Australian Regiment Corporation (RARC), disagreed.  The Chair acknowledged Mr Ball’s position, but reiterated DVA’s commitment to early engagement.  

Mr Ball also asked if DVA will continue to consider the recommendations of the Tune Report, with particular reference to the Special Rate of Disability Pension (SRDP).  The Chair advised that recommendations from all the inquiries into DVA will be considered.    

In the context of the Broadening the Prime Minster’s Veterans’ Employment Program Budget Measure, Mr McNeil queried if there was support for businesses with regards to training veterans.  The Secretariat undertook to seek clarification of this query from Mr McNeil.  

Ms McCabe expressed disappointment that the rent assistance measure for TPI veterans would not come into effect until 2022.  The Chair acknowledged the comment.  



	No. 
	Action / Decision

	O2020/0118
	Secretariat to provide members a copy of the Chair’s Budget presentation and list of DVA’s achievements. 

	O2020/0119
	The Secretariat to provide feedback to DVA communications team that the name, "Veterans Wellbeing Centres" is not inclusive, and seek consideration of a change to "Veterans and Families Wellbeing Centres".   

	O2020/0120
	Secretariat to seek further information from Mr Woods regarding cuts to optical eligibility and provide a response to members out of session.  

	O2020/0121
	Chair to advise if Government response to Tune Report into the rate of SRDP will be part of Budget 2021/22.

	O2020/0122
	Secretariat to contact Mr McNeil to clarify his query regarding support for businesses in training veterans.  




Agenda Item 4	Strategic Update - Priorities for 2020
The COVID-19 update and response to the Productivity Commission Report having been covered in the Budget Outcomes presentation, these items were considered addressed.  Noting time constraints, First Assistant Secretary, Commemorations, Communications and Parliamentary, Mr Mark Fraser did not address members to outline the current Respect and Recognition activities.  The Chair advised members that nominations for the Prime Minister’s Veterans’ Employment Awards were currently open and asked members to raise awareness of the awards through their networks.  

Agenda Item 5	Member Submission – Tinnitus Function Index (TFI) (Air Force Association Ltd)
Mr Graeme Bland, Air Force Association, introduced his submission, seeking confirmation of who is required to complete a TFI form when lodging a claim for hearing loss, noting that confusion around when a TFI is required contributes to delays in claims processing.   

Assistant Secretary, Policy Development Branch, Mr Simon Hill, addressed this item.  Mr Hill advised members that a TFI administered by an audiologist is recommended by DVA for the assessment of the level of disability/impairment resulting from tinnitus.  

Mr Hill undertook to work with service delivery areas within the department to ensure that a TFI is provided when clients are referred to an audiologist for assessment.  

Mr McNeil noted that tinnitus is treated differently under different Acts, and asked if DVA is looking to align this mismatch.  Mr Hill acknowledged the difference and noted the Productivity Commission Report, A Better Way to Support Veterans, recommended it be looked at.  

Members noted the current policy in place for assessing permanent impairment (PI) and Disability Pension (DP) rates for tinnitus.

Agenda Item 6	MyService Online Claims System – Advocate Issues 
Acting Assistant Secretary, Channel Strategy & Digital Enablement Branch, Ms Gwen Collins, addressed this item.  

Ms Collins provided Members a summary of the features to be added to MyService over the next 12 months, noting that changes will be notified via various communications channels (Vetaffairs, eNews, etc) including direct email to all MyService and MyAccount users.  

Members noted that most of the remaining MyAccount features will be moved across to MyService, and MyAccount will gradually be phased out so that there is one simple way to interact with DVA online.

Mr McNeil asked if DVA is able to advise how many claims lodged through MyService, without the use of an advocate, are unsuccessful at the initial stage.  The Deputy Chair advised this is not a simple question to answer, and would requirefurther analysis.  However, the Deputy Chair did note that there is no discernible difference between MRCA claims lodged online versus those lodged in hardcopy.  

	No. 
	Action / Decision

	O2020/0123
	Deputy Chair to investigate if possible to determine how many claims lodged online without assistance from an advocate are unsuccessful, and if possible report back to future meeting.   




Agenda Item 7	Other Business

Invitation to ESOs to provide content for DVA publications
The Chair advised Members that due to privacy considerations, DVA is no longer able to distribute letters to clients on behalf of ex-service organisations.  DVA does however remain committed to ensure veterans and their families are aware of ESOs and the important role they play in providing services and support, and Members were invited to provide content for either of DVA’s news publications, eNews or VetAffairs.  The Chair invited members to contact the Secretariat for further details.  

Letters Working Group New Member
The Chair sought Member’s agreement for an additional representative on the Letters Working Group.  Veteran Advocacy Australia made contact with the Secretary’s office to provide feedback on DVA’s Incapacity Liability Letter.  Members made no objection.  

	No. 
	Action / Decision

	O2020/0124
	Letters Working Group to invite representative from Veteran Advocacy Australia to join Letters Working Group.   




Department of Health Hearing Review
The Chair advised members that the Department of Health is undertaking a review of the Hearing Services Program.  The Review is taking public submissions until 4 December 2020, and the Chair encouraged Members to make submissions.  

Ms McCabe advised members that she had met with a member of the Review Panel and noted that while there was no mechanism to directly influence DVA policy, she encouraged organisations to make direct submissions to the Review.  

Long term Opioid Use
Mr McNeil raised the issue of long term opioid use, and asked if DVA was looking into the effects of long term use of opioid medication.  Mr McNeil advised that his organisation has noticed veterans requiring hormone replacement therapy as a result of long term opioid use.  The Chair thanked Mr McNeil for raising this important topic and undertook to approach DVA’s Chief Health Officer, or a representative, to address Members on this issue.  

	No. 
	Action / Decision

	O2020/0125
	Secretariat to invite CHO, or representative to address members on effects of long term opioid use.   




Below The Line 

Agenda Item 8	DRCA determination (pre 1988 claims) 
Members noted the For Information paper provided in response to the member submission from Mr Graeme Bland on behalf of the Air Force Association, that treatment may still be provided for accepted conditions under predecessor Acts to the Safety Rehabilitation and Compensation (Defence-Related Claims) Act 1988 (DRCA) in some circumstances.

Agenda Item 9	Authority to Act issues & appointing a third party to represent a DVA client (Form D9325) 
Members noted the For Information paper provided in response to the submissions received from the Royal Australian Regiment Corporation and the Air Force Association, that form D9325 is not required for advocates to act on behalf of a client.  

Mr Burrows noted issues with claims representatives not being recorded on claims.  The Deputy Chair acknowledged that this has been identified as an issue, with particular reference to advocates information not carrying through on claims for Permanent Impairment.  This is currently on the list of high priority ICT system changes.  

Mr McNeil asked if it is possible for clients to record their advocate’s details on MyGov.  The Chair advised that there may potentially be legal issues that would need to be investigated.

The Chair thanked members, and advised that the Secretariat will forward meeting dates for 2021 in January.  

	No. 
	Action / Decision

	O2020/0126
	Secretariat to advise members of meeting dates for 2021 once known.




The meeting closed at 12:15 pm.  

1 of 6
CM9 reference number 111111
Sensitive


1 of 6
image1.png
Australian Government

Department of Veterans’ Affairs





