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Good morning/afternoon XXXX,
s16 transfer request - Freedom of Information Act 1982 (FOI Act)

On DATE the Department of Veterans; Affairs received the attached request for access to
documents under the Freedom of Information (FOI) Act 1982.

It appears to the Department that this request is more closely connected with the functions of
the XXX than those of the Department of Veterans’ Affairs. Given the circumstances, would you
please confirm whether you would accept transfer of this request under section 16(1)(b) of the
FOI Act.

If you have any queries, please do not hesitate to contact me

XXX Position Number — XXX

Senior Information Access Officer

Information Access Unit | Client Access and Rehabilitation Branch
Client Engagement and Support Services Division

Department of Veterans’ Affairs

1800 VETERAN (1800 838 372)
Information.Access@dva.gov.au

www.dva.gov.au
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Australian Government
Reference: LEX XXXXX

Department of Veterans’ Affairs

Mr/Ms First Name Surname
Street Address
SUBURB STATE POSTCODE

Dear Mr/Ms Surname

The Department of Veterans' Affairs (the department) has received your request for the
following:

llscope”
Your request was received by the department on 25 October 2022
Your address

The FOI Act requires that you provide us with an address that we can send notices to. You
have advised your postal address/electronic is XXXXX.

The Department of Veterans' Affairs does not hold the information, Medals and Awards that
you have requested above. You need to contact the Department of Defence/National
Australian Archives for this information, Medals and Awards.

Kind regards,

Name (Position Number XXXXXXXX)

Designation

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Department of Veterans’ Affairs

17 May 2024
GPO Box 9998 Website: www.dva.gov.au
BRISBANE QLD 4001 Telephone: 1800 VETERAN (1800 838 372)

Saluting Their Service


www.dva.gov.au
www.dva.gov.au

Dear [APPLICANT'S NAME]

The Department of Veterans’ Affairs (the Department) has received your [revised] request on behalf
of XXXX for access to information under the Freedom of Information Act 1982 (FOI Act). | note you
have requested access to the following:

[QUOTE ORIGINAL REQUEST OR IF REQUEST REVISED, QUOTE REVISED REQUEST. STATE
UNDERSTANDING OF REQUEST IF YOU NEEDED TO REFRAME FOR CLARITY e.g. | have understood
your request to be a request for the following documents...]

As this Department is bound by the provisions of the Privacy Act 1988 (Cth), we are not able to
provide this type of personal information to a third party without the consent of the Veteran or the
Veterans authorised representative. DVA remains under an obligation to make a decision under the
FOI Act. As you have no authority to receive MR XXXXX’s documents please confirm in writing that
you agree to withdraw the request.

If we do not receive a response from you by COB DATE + 30days from DOR the Department will
proceed to issuing a decision under section 47F of the FOI Act. A document is conditionally exempt if
its disclosure under this Act would involve the unreasonable disclosure of personal information about
any person (including a deceased person).

Further assistance

If you have any questions about your request, please email Information.Access@dva.gov.au

Kind regards,

Name (Position Number XXXXXXXX)

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear XXXXX,

Thank you for sending in the request on behalf of XXXX that has now been registered under
reference LEX XXXX.

Please accept this as the formal acknowledgement and copies of relevant documents will be
sent to you in due course.

Contacting you about your request

We will contact you using the email address you have provided. Please advise if you would
prefer us to use an alternative means of contact.

If you have any questions, please contact us using the following details:

Post: Information Access Unit
Client Engagement and Support Services
GPO Box 9998 BRISBANE QLD 4001
Email: Information.Access@dva.gov.au

Kind regards,

Name (Position Number XXXXXXXX)

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear XXXXX

Thank you for sending in the request that has now been registered under reference LEX
XXXXX and will be processed as an administrative access request.

If you intended to make a request for documents under the Freedom of Information Act,
please confirm this within the next seven days by return email. If you wish it to be
processed as an administrative access request, you are not required to do anything
further.

Please accept this as the formal acknowledgement and copies of relevant documents will be
sent to you in due course.

Contacting you about your request

We will contact you using the email address: email, you have provided. Please advise if you
would prefer us to use an alternative means of contact.

If you have any questions, please contact us using the following details:

Post: Information Access Unit
Client Engagement and Support Services
GPO Box 9998 BRISBANE QLD 4001
Email: Information.Access@dva.gov.au

Kind regards,

Name (Position Number XXXXXXXX)

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear XXXXX

Thank you for sending in the request that has now been registered under reference LEX
XXXXX.

Please accept this as the formal acknowledgement and copies of relevant documents will be
sent to you in due course.

Contacting you about your request

We will contact you using the email address: email, you have provided. Please advise if you
would prefer us to use an alternative means of contact.

If you have any questions, please contact us using the following details:

Post: Information Access Unit
Client Engagement and Support Services
GPO Box 9998 BRISBANE QLD 4001
Email: Information.Access@dva.gov.au

Kind regards,

Name (Position Number XXXXXXXX)

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear XXXXX

Thank you for your request for access to documents from the Department’s Disclosure Log.
Your request has now been registered under reference LEX XXXX.

Copies of the requested documents will be sent to you in due course.

Contacting you about your request

We will contact you using the email address you have provided. Please advise if you would prefer us
to use an alternative means of contact.

If you have any questions, please contact us using the following details:

Post: Information Access Unit,
Client Access and Rehabilitation Branch
GPO Box 9998 BRISBANE QLD 4001
Email: Information.Access@dva.gov.au

Yours sincerely,

Name (Position Number XXXXXXXX)

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear [APPLICANT'S NAME]

The Department of Veterans’ Affairs (the Department) has received your [revised] request on behalf
of XXXX for access to information under the Freedom of Information Act 1982 (FOI Act). | note you
have requested access to the following:

[QUOTE ORIGINAL REQUEST OR IF REQUEST REVISED, QUOTE REVISED REQUEST. STATE
UNDERSTANDING OF REQUEST IF YOU NEEDED TO REFRAME FOR CLARITY e.g. | have understood
your request to be a request for the following documents...]

Your request was received by the Department on [DATE] and the ordinary 30 day statutory period
for processing your request commenced from the day after that date.

Extension of Time

Due to an increase in the number of information access applications currently being received by the
Department, we are asking your agreement to an extension of time for a further 30 days to process
this request under section 15AA of the FOI Act. This would mean that your request is due on XX
Month 202X.

If we are in a position to make a decision on your request earlier than this date, we will endeavour to
do so.

The statutory period may also be extended if we need to consult third parties or for other reasons
permitted under the FOI Act. We will advise you if this happens.

Please reply by return email if you agree to this extension of time. If you do agree we will notify the
Office of the Australian Information Commissioner (OAIC) of your agreement under section 15AA of
the FOI Act.

Administrative access [Remove if not applicable]

The Department considers that your request is more appropriately processed under administrative
access arrangements. Where requests are made under the FOI Act, the Department is required to
consider whether any exemptions apply to the material, preventing its release. The Department
must also prepare a formal statement of reasons for the decision.

As your request relates to your own personal information, and with your agreement, the above
requirements will not apply. If you agree to the administrative access arrangements, please reply to
this email by [INSERT DATE - 7 DAYS]. Acknowledging your agreement for the department to
process your request administratively and withdrawing your request under the FOI Act. The
Department endeavours to make decisions on administrative access requests within 30 days.

OR

Based on a preliminary document search exercise, we are of the opinion that the likely volume of
documents falling within the scope of your request, may give rise a practical refusal reason under
section 24AA of the FOI Act, on the basis that the processing of your request under the FOI Act
would constitute a substantial and unreasonable diversion of the Department’s resources.

In these circumstances, the Department considers that your request is more appropriately processed
under administrative access arrangements, which may also allow for more efficient processing of
your request. The Department endeavours to make decisions on administrative access requests
within 30 days after receipt. If you are agreeable, | kindly ask that you let us know, in writing, by



[INSERT DATE - 7 DAYS], that you agree to the Department processing your request administratively
and withdrawing your request under the FOI Act.

Charges [Remove if not applicable]

If the Department considers that a charge will apply to your request, you will be notified within 14
days of an estimate of the charges that will apply to your request for non-personal information
before we process any requested documents or impose a final charge.

Your address

The FOI Act requires that you provide us with an address that we can send notices to. You have
advised your [postal/electronic] address is [ADDRESS]. Unless you tell us otherwise, we will send all
notices and correspondence to this address.

Disclosure log [Remove if not applicable]

Information released under the FOI Act may be published on a disclosure log on our website, subject
to certain exceptions. These exceptions include where publication of personal, business, professional
or commercial information would be unreasonable.

Request to treat certain material as out of scope or irrelevant to the request

To the extent the Department has documents in its possession that fall within the scope of your
request, we intend to treat the following information as out of scope or irrelevant to your request,
pursuant to section 22(1)(b)(ii) of the FOI Act:

1. The surnames, signatures and direct contact details of non-SES Commonwealth employees
and contractors, including clinical staff working for Open Arms — Veterans & Families
Counselling;

2. The surnames, signatures and direct contact details of serving members of the Australian
Defence Force; and

3. The signatures of third party individuals.

If you agree to the Department treating these details as irrelevant, please advise by [INSERT DATE -
7 DAYS].

Further assistance
If you have any questions about your request, please email Information.Access@dva.gov.au

We look forward to receiving your response to our request for an extension of time and for the
removal of certain information as out of scope from your request.

Kind regards,

Name (Position Number XXXXXXXX)

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear [APPLICANT'S NAME]

The Department of Veterans’ Affairs (the Department) has received your request for access to
information under the Freedom of Information Act 1982 (FOI Act). | note you have requested access
to the following:

‘QUOTE ORIGINAL REQUEST OR IF REQUEST REVISED, QUOTE REVISED REQUEST.
STATE UNDERSTANDING OF REQUEST IF YOU NEEDED TO REFRAME FOR CLARITY e.g. |
have understood your request to be a request for the following document.’

Your request was received by the Department on [DATE] and the ordinary 30 day statutory period
for processing your request commenced from the day after that date.

Extension of Time

Due to an increase in the number of information access applications currently being received by the
Department, we are asking your agreement to an extension of time for a further 30 days to process
this request under section 15AA of the FOI Act. This would mean that your request is due on (XX
Month 202X).

If we are in a position to make a decision on your request earlier than this date, we will endeavour to
do so.

The statutory period may also be extended if we need to consult third parties or for other reasons
permitted under the FOI Act. We will advise you if this happens.

Please reply by return email if you agree to this extension of time. If you do agree we will notify the
Office of the Australian Information Commissioner (OAIC) of your agreement under section 15AA of
the FOI Act.

Administrative access [Remove if not applicable]

The Department considers that your request is more appropriately processed under administrative
access arrangements. Where requests are made under the FOI Act, the Department is required to
consider whether any exemptions apply to the material, preventing its release. The Department
must also prepare a formal statement of reasons for the decision.

As your request relates to your own personal information, and with your agreement, the above
requirements will not apply. If you agree to the administrative access arrangements, please reply to
this email by [INSERT DATE - 7 DAYS]. Acknowledging your agreement for the Department to
process your request administratively and withdrawing your request under the FOI Act. The
Department endeavours to make decisions on administrative access requests within 30 days.

OR

Based on a preliminary document search exercise, we are of the opinion that the likely volume of
documents falling within the scope of your request, may give rise a practical refusal reason under
section 24AA of the FOI Act, on the basis that the processing of your request under the FOI Act
would constitute a substantial and unreasonable diversion of the Department’s resources.

In these circumstances, the Department considers that your request is more appropriately processed
under administrative access arrangements, which may also allow for more efficient processing of
your request. The Department endeavours to make decisions on administrative access requests
within 30 days after receipt. If you are agreeable, | kindly ask that you let us know, in writing, by



[INSERT DATE - 7 DAYS], that you agree to the Department processing your request administratively
and withdrawing your request under the FOI Act.

Charges [Remove if not applicable]

If the Department considers that a charge will apply to your request, you will be notified within 14
days of an estimate of the charges that will apply to your request for non-personal information
before we process any requested documents or impose a final charge.

Your address

The FOI Act requires that you provide us with an address that we can send notices to. You have
advised your [postal/electronic] address is [ADDRESS]. Unless you tell us otherwise, we will send all
notices and correspondence to this address.

Disclosure log [Remove if not applicable]

Information released under the FOI Act may be published on a disclosure log on our website, subject
to certain exceptions. These exceptions include where publication of personal, business, professional
or commercial information would be unreasonable.

Request to treat certain material as out of scope or irrelevant to the request

To the extent the Department has documents in its possession that fall within the scope of your
request, we intend to treat the following information as out of scope or irrelevant to your request,
pursuant to section 22(1)(b)(ii) of the FOI Act:

1. The surnames, signatures and direct contact details of non-SES Commonwealth employees
and contractors, including clinical staff working for Open Arms — Veterans & Families
Counselling;

2. The surnames, signatures and direct contact details of serving members of the Australian
Defence Force; and

3. The signatures of third party individuals.

If you agree to the Department treating these details as irrelevant, please advise by [INSERT DATE -
7 DAYS].

Further assistance
If you have any questions about your request, please email Information.Access@dva.gov.au. We

look forward to receiving your response to our request for an extension of time and for the removal
of certain information as out of scope from your request.

Kind regards,

Name (Position Number XXXXXXXX)

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear [APPLICANT'S NAME]

The Department of Veterans’ Affairs (the Department) has received your [revised] request on behalf
of XXXX for access to information under the Freedom of Information Act 1982 (FOI Act). | note you
have requested access to the following:

[QUOTE ORIGINAL REQUEST OR IF REQUEST REVISED, QUOTE REVISED REQUEST. STATE
UNDERSTANDING OF REQUEST IF YOU NEEDED TO REFRAME FOR CLARITY e.g. | have understood
your request to be a request for the following documents...]

Your request was received by the Department on [DATE] and the ordinary 30 day statutory period
for processing your request commenced from the day after that date.

Extension of Time

Due to an increase in the number of information access applications currently being received by the
Department, we are asking your agreement to an extension of time for a further 30 days to process
this request under section 15AA of the FOI Act. This would mean that your request is due on XX
Month 202X.

If we are in a position to make a decision on your request earlier than this date, we will endeavour to
do so.

The statutory period may also be extended if we need to consult third parties or for other reasons
permitted under the FOI Act. We will advise you if this happens.

Please reply by return email if you agree to this extension of time. If you do agree we will notify the
Office of the Australian Information Commissioner (OAIC) of your agreement under section 15AA of
the FOI Act.

Administrative access [Remove if not applicable]

The Department considers that your request is more appropriately processed under administrative
access arrangements. Where requests are made under the FOI Act, the Department is required to
consider whether any exemptions apply to the material, preventing its release. The Department
must also prepare a formal statement of reasons for the decision.

As your request relates to your own personal information, and with your agreement, the above
requirements will not apply. If you agree to the administrative access arrangements, please reply to
this email by [INSERT DATE - 7 DAYS]. Acknowledging your agreement for the department to
process your request administratively and withdrawing your request under the FOI Act. The
Department endeavours to make decisions on administrative access requests within 30 days.

OR

Based on a preliminary document search exercise, we are of the opinion that the likely volume of
documents falling within the scope of your request, may give rise a practical refusal reason under
section 24AA of the FOI Act, on the basis that the processing of your request under the FOI Act
would constitute a substantial and unreasonable diversion of the Department’s resources.

In these circumstances, the Department considers that your request is more appropriately processed
under administrative access arrangements, which may also allow for more efficient processing of
your request. The Department endeavours to make decisions on administrative access requests
within 30 days after receipt. If you are agreeable, | kindly ask that you let us know, in writing, by



[INSERT DATE - 7 DAYS], that you agree to the Department processing your request administratively
and withdrawing your request under the FOI Act.

Charges [Remove if not applicable]

If the Department considers that a charge will apply to your request, you will be notified within 14
days of an estimate of the charges that will apply to your request for non-personal information

before we process any requested documents or impose a final charge.

Your address

The FOI Act requires that you provide us with an address that we can send notices to. You have
advised your [postal/electronic] address is [ADDRESS]. Unless you tell us otherwise, we will send all
notices and correspondence to this address.

Disclosure log [Remove if not applicable]

Information released under the FOI Act may be published on a disclosure log on our website, subject
to certain exceptions. These exceptions include where publication of personal, business, professional
or commercial information would be unreasonable.

Request to treat certain material as out of scope or irrelevant to the request

To the extent the Department has documents in its possession that fall within the scope of your
request, we intend to treat the following information as out of scope or irrelevant to your request,
pursuant to section 22(1)(b)(ii) of the FOI Act:

1. The surnames, signatures and direct contact details of non-SES Commonwealth employees
and contractors, including clinical staff working for Open Arms — Veterans & Families
Counselling;

2. The surnames, signatures and direct contact details of serving members of the Australian
Defence Force; and

3. The signatures of third party individuals.

If you agree to the Department treating these details as irrelevant, please advise by [INSERT DATE -
7 DAYS].

Further assistance
If you have any questions about your request, please email Information.Access@dva.gov.au

We look forward to receiving your response to our request for an extension of time and for the
removal of certain information as out of scope from your request.

Kind regards,

Name (Position Number XXXXXXXX)

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear [APPLICANT'S NAME]

The Department of Veterans’ Affairs (the Department) has received your request for access to
information under the Freedom of Information Act 1982 (FOI Act). | note you have requested access
to the following:

‘QUOTE ORIGINAL REQUEST OR IF REQUEST REVISED, QUOTE REVISED REQUEST.
STATE UNDERSTANDING OF REQUEST IF YOU NEEDED TO REFRAME FOR CLARITY e.g. |
have understood your request to be a request for the following document.’

Your request was received by the Department on [DATE] and the ordinary 30 day statutory period
for processing your request commenced from the day after that date.

Extension of Time

Due to an increase in the number of information access applications currently being received by the
Department, we are asking your agreement to an extension of time for a further 30 days to process
this request under section 15AA of the FOI Act. This would mean that your request is due on (XX
Month 202X).

If we are in a position to make a decision on your request earlier than this date, we will endeavour to
do so.

The statutory period may also be extended if we need to consult third parties or for other reasons
permitted under the FOI Act. We will advise you if this happens.

Please reply by return email if you agree to this extension of time. If you do agree we will notify the
Office of the Australian Information Commissioner (OAIC) of your agreement under section 15AA of
the FOI Act.

Administrative access [Remove if not applicable]

The Department considers that your request is more appropriately processed under administrative
access arrangements. Where requests are made under the FOI Act, the Department is required to
consider whether any exemptions apply to the material, preventing its release. The Department
must also prepare a formal statement of reasons for the decision.

As your request relates to your own personal information, and with your agreement, the above
requirements will not apply. If you agree to the administrative access arrangements, please reply to
this email by [INSERT DATE - 7 DAYS]. Acknowledging your agreement for the Department to
process your request administratively and withdrawing your request under the FOI Act. The
Department endeavours to make decisions on administrative access requests within 30 days.

OR

Based on a preliminary document search exercise, we are of the opinion that the likely volume of
documents falling within the scope of your request, may give rise a practical refusal reason under
section 24AA of the FOI Act, on the basis that the processing of your request under the FOI Act
would constitute a substantial and unreasonable diversion of the Department’s resources.

In these circumstances, the Department considers that your request is more appropriately processed
under administrative access arrangements, which may also allow for more efficient processing of
your request. The Department endeavours to make decisions on administrative access requests
within 30 days after receipt. If you are agreeable, | kindly ask that you let us know, in writing, by



[INSERT DATE - 7 DAYS], that you agree to the Department processing your request administratively
and withdrawing your request under the FOI Act.

Charges [Remove if not applicable]

If the Department considers that a charge will apply to your request, you will be notified within 14
days of an estimate of the charges that will apply to your request for non-personal information

before we process any requested documents or impose a final charge.

Your address

The FOI Act requires that you provide us with an address that we can send notices to. You have
advised your [postal/electronic] address is [ADDRESS]. Unless you tell us otherwise, we will send all
notices and correspondence to this address.

Disclosure log [Remove if not applicable]

Information released under the FOI Act may be published on a disclosure log on our website, subject
to certain exceptions. These exceptions include where publication of personal, business, professional
or commercial information would be unreasonable.

Request to treat certain material as out of scope or irrelevant to the request

To the extent the Department has documents in its possession that fall within the scope of your
request, we intend to treat the following information as out of scope or irrelevant to your request,
pursuant to section 22(1)(b)(ii) of the FOI Act:

1. The surnames, signatures and direct contact details of non-SES Commonwealth employees
and contractors, including clinical staff working for Open Arms — Veterans & Families
Counselling;

2. The surnames, signatures and direct contact details of serving members of the Australian
Defence Force; and

3. The signatures of third party individuals.

If you agree to the Department treating these details as irrelevant, please advise by [INSERT DATE -
7 DAYS].

Further assistance
If you have any questions about your request, please email Information.Access@dva.gov.au. We

look forward to receiving your response to our request for an extension of time and for the removal
of certain information as out of scope from your request.

Kind regards,

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear [APPLICANT'S NAME]

The Department of Veterans’ Affairs (the department) has received your request
for internal review of the Department’s decision (LEX XXXX) under the Freedom of Information Act
1982 (FOI Act). Your internal review request reads as follows:

[QUOTE ORIGINAL IR REQUEST OR STATE UNDERSTANDING OF REQUEST IF YOU NEEDED TO
REFRAME FOR CLARITY e.g. | have understood your internal review request to be a request for the
following documents...]

Your request for internal review was received by the department on [DATE] and the 30 day statutory
period for processing your request commenced from the day after that date.

Where possible, your request for internal review will be handled by an FOI officer authorised
decision-maker who was not involved in the original decision.

Your address

The FOI Act requires that you provide us with an address that we can send notices to. You have
advised your [postal/electronic] address is [ADDRESS]. Unless you tell us otherwise, we will send all
notices and correspondence to this address.

Disclosure log [Remove if not applicable]

Information released under the FOI Act may be published on a disclosure log on our website, subject
to certain exceptions. These exceptions include where publication of personal, business, professional
or commercial information would be unreasonable.

Further assistance

If you have any questions about your request, please email Information.Access@dva.gov.au

Kind regards,

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear [APPLICANT'S NAME]

The Department of Veterans’ Affairs (the department) has received your request for internal review
of the Department’s decision (LEX XXXX) under the Freedom of Information Act 1982 (FOI Act). Your
internal review request reads as follows:

[QUOTE ORIGINAL IR REQUEST OR STATE UNDERSTANDING OF REQUEST IF YOU NEEDED TO
REFRAME FOR CLARITY e.g. | have understood your internal review request to be a request for the
following documents...]

Your request for internal review was received by the department on [DATE] and the 30 day statutory
period for processing your request commenced from the day after that date.

Where possible, your request for internal review will be handled by an FOI officer authorised
decision-maker who was not involved in the original decision.

Your address

The FOI Act requires that you provide us with an address that we can send notices to. You have
advised your [postal/electronic] address is [ADDRESS]. Unless you tell us otherwise, we will send all
notices and correspondence to this address.

Disclosure log [Remove if not applicable]

Information released under the FOI Act may be published on a disclosure log on our website, subject
to certain exceptions. These exceptions include where publication of personal, business, professional
or commercial information would be unreasonable.

Further assistance

If you have any questions about your request, please email Information.Access@dva.gov.au

Kind regards,

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear [APPLICANT'S NAME]

The Department of Veterans’ Affairs (the Department) has received your request for internal review
of the Department’s decision (LEX XXXXX) under the Freedom of Information Act 1982 (FOI Act). Your
internal review request reads as follows:

[QUOTE ORIGINAL IR REQUEST OR STATE UNDERSTANDING OF REQUEST IF YOU NEEDED TO
REFRAME FOR CLARITY e.g. | have understood your internal review request to be a request for the
following documents...]

Your request for internal review was received by the department on [DATE].

Under the FOI Act, your request for internal review must be submitted within 30 days of the original
decision date. As no official request for a review of the decision was received by the Department or
the Office of the Australian Information Commissioner (OAIC) within this period, a new request must
be lodged with the Information Access Unit specifying the documents you are seeking to access.
Your address

The FOI Act requires that you provide us with an address that we can send notices to. You have
advised your [postal/electronic] address is [ADDRESS]. Unless you tell us otherwise, we will send all
notices and correspondence to this address.

Disclosure log [Remove if not applicable]

Information released under the FOI Act may be published on a disclosure log on our website, subject
to certain exceptions. These exceptions include where publication of personal, business, professional
or commercial information would be unreasonable.

Further assistance

If you have any questions about your request, please email Information.Access@dva.gov.au.

Kind regards,

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear [APPLICANT'S NAME]

The Department of Veterans’ Affairs (the department) has received your [revised] request for access
to information under the Freedom of Information Act 1982 (FOI Act). | note you have requested
access to the following:

[QUOTE ORIGINAL REQUEST OR IF REQUEST REVISED, QUOTE REVISED REQUEST. STATE
UNDERSTANDING OF REQUEST IF YOU NEEDED TO REFRAME FOR CLARITY e.g. | have understood your
request to be a request for the following documents...]

Your request was received by the department on [DATE] and the ordinary 30 day statutory period
for processing your request commenced from the day after that date.

Extension of Time

Due to an increase in the number of information access applications currently being received by the
department, we are asking your agreement to an extension of time for a further 30 days to process
this request under section 15AA of the FOI Act. This would mean that your request is due on XX
Month 202X.

If we are in a position to make a decision on your request earlier than this date, we will endeavour to
do so.

The statutory period may also be extended if we need to consult third parties or for other reasons
permitted under the FOI Act. We will advise you if this happens.

Please reply by return email if you agree to this extension of time. If you do agree we will notify the
Office of the Australian Information Commissioner (OAIC) of your agreement under section 15AA of
the FOI Act.

Charges

If the Department considers that a charge will apply to your request, you will be notified within 14
days of an estimate of the charges that will apply to your request for non-personal information
before we process any requested documents or impose a final charge.

Your address

The FOI Act requires that you provide us with an address that we can send notices to. You have
advised your [postal/electronic] address is [ADDRESS]. Unless you tell us otherwise, we will send all
notices and correspondence to this address.

Disclosure log [Remove if not applicable]

Information released under the FOI Act may be published on a disclosure log on our website, subject
to certain exceptions. These exceptions include where publication of personal, business, professional
or commercial information would be unreasonable.

Request to treat certain material as out of scope or irrelevant to the request

To the extent the department has documents in its possession that fall within the scope of your

request, we intend to treat the following information as out of scope or irrelevant to your request,
pursuant to section 22(1)(b)(ii) of the FOI Act:



1. The surnames, signatures and direct contact details of non-SES Commonwealth employees
and contractors, including clinical staff working for Open Arms — Veterans & Families
Counselling; and

2. The signatures of third party individuals.

If you agree to the department treating these details as irrelevant, please advise by [INSERT DATE - 7
DAYS].

Further assistance
If you have any questions about your request, please email Information.Access@dva.gov.au

We look forward to receiving your response to our request for an extension of time and for the
removal of certain information as out of scope from your request.

Kind regards,

Information Access Officer

Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs



Dear NAME,

Thank you for sending in the request that has now been registered under reference LEX
XXXX.

Please accept this as the formal acknowledgement of your request.
A search of Departmental databases has found no records pertaining to your request,
therefore the Department will be closing this request as the Department is not able to

provide any further information.

To assist you in obtaining the information you require, it may be beneficial to contact the
Department of Defence at the link below to make this request.

Freedom of information requests | About | Defence

If you have any questions, please contact us using the following details:

Post: Information Access Unit
Client Engagement and Support Services
GPO Box 9998 BRISBANE QLD 4001
Email: Information.Access@dva.gov.au

Kind regards,



Dear Name
Freedom of Information Request: LEX XXXX

| refer to your request for access to documents under the Freedom of Information Act 1982
(the FOI Act) for documents relating to D.O.B. . Your request is in the following
terms:

[QUOTE ORIGINAL REQUEST OR IF REQUEST REVISED, QUOTE REVISED REQUEST.
STATE UNDERSTANDING OF REQUEST IF YOU NEEDED TO REFRAME FOR CLARITY e.g.
| have understood your request to be a request for the following documents...]

The Department of Veterans’ Affairs (DVA) received your request on and the 30 day
statutory period for processing your request commenced from the day after that date.

A search of Departmental databases has found no records.
DVA remains under an obligation to make a decision under the FOI Act unless you withdraw

your request, to fulfil this obligation can you please confirm by email or in writing that you
agree to withdraw the request.

If we do not receive a response from you by C.0.B: 7 Days the Department will proceed to
issuing a decision under section 24A of the FOI Act, on the basis that reasonable searches
have been undertaken and the requested documents do not exist.

Alternatively, to assist you in obtaining the information you require, you may wish to contact
the Department of Defence at the link below to make this request.

Freedom of information requests | About | Defence

If you require clarification on any of the matters discussed in this letter, please contact me
using the following details:

Post: Information Access Unit
Department of Veterans’ Affairs
GPO Box 9998
BRISBANE QLD 4001

Email: Information.Access@dva.gov.au




Decision under Section 27 of the Health Practitioner Regulation National

Law (the National Law) for Information

Decision of NAME, Position Number XXXXXX, Information Access Officer,
Information Access Unit, Client Access and Rehabilitation Branch, Department of
Veterans’ Affairs

Applicant:
Decision date: XX MONTH 20XX
FOI reference number: LEX XXXX

Sent by (email, Sigbox, post):

Dear XXX,

Administration Access: LEX XXXX

| refer to your request for information under section 27 of the Health Practitioner Regulation
National Law received on XX Month 20XX.

You requested information held by the Department of Veterans’ Affairs in relation to the late

Veteran.

Your request sought access to:

‘...Scope...”

Please find enclosed with this letter copies of the relevant documents.

If you wish to discuss this decision, please do not hesitate to contact the Information Access Unit

using the following details:

Post: Information Access Unit

Department of Veterans’ Affairs

1



GPO Box 9998, BRISBANE QLD 4001

Email: Information.Access@dva.gov.au

Yours sincerely,

Name, Position Number XXXXX
Information Access Officer

Information Access Unit

Client Access and Rehabilitation Branch

Department of Veterans’ Affairs

XX Month 20XX



s 22 - Out of scope

Subject: Matter of ### & #### - Search Minute - LEX XXXX

Dear Open Arms,

| refer to the attached subpoena the department received on [date

The documents sought are in relation to [client / veteran name] [DOB].

| confirm that the subpoena is valid. As a result, the Department must comply with the subpoena.

Information Access has identified Open Arms as the business area most likely to hold the documents contained
within the scope of the subpoena.

Requested information:
[insert scope]

If you require more time to process and produce the documents, please contact myself, so that | can speak with the
issuing party about a possible Extension of Time.

The LEX reference is XXXX.

Please find attached the search minute for your action. By [date], please complete searches, search minute and
return relevant documents in response to this subpoena to this email, copying in the Information Access Team at
Information.Access@dva.gov.au. The documents are due to be released to the court by [due date] and Information
Access will facilitate this step.

Please do not produce documents directly to the applicant.
If you have any further questions, please contact myself or the Information Access Team via the below details.

Kind regards,

XXXX (Position Number XXXXXXXX)

Information Access Officer

Information Access Unit

Client and Information Access Branch

Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs

1800 VETERAN (1800 838 372)
Information.Access@dva.gov.au
www.dva.gov.au



www.dva.gov.au

s 22 - Out of scope

SUBEJCT: Matter of ### & ###t# — Conduct Money required — LEX ###
Dear [issuing party]

Request for Conduct Money - LEX XXXX

Our Reference: LEX XXXX

Your Reference:

We refer to the subpoena served on the Department of Veterans’ Affairs (the department) in the above matter.
The department requests that payment of conduct money of $25 be made with the service of a subpoena, as a
contribution towards the costs for the department in accessing, processing, and producing the requested documents
to the [Court]. We reserve the right to apply to seek further costs if additional expenses that are incurred in compliance
with the subpoena.
Please confirm that you will make a payment of $25 as conduct money for the department’s reasonable costs incurred
in compliance with the above subpoena. Please mail a cheque for $25 with a copy of the subpoena stapled to it to:
The Proper Officer
The Department of Veterans’ Affairs
GPO Box 9998, Brisbane QLD 4001

The cheque must be made payable to the Department of Veterans’ Affairs and should be marked as ‘non-negotiable.’
Please also print the details of the subpoena (matter name and number) on the back of the cheque.
Alternatively, payment may be made via bank transfer:

Account name: Department of Veterans’ Affairs

Account number: 112084

BSB: 092009

Reference: Matter name and court file number

Amount: $25
Once payment is made, please provide a receipt of such to this email.
Kind regards,
[Signature]

XXXX (Position Number XXXXXXXX)

Information Access Officer

Information Access Unit | Client Access and Rehabilitation Branch
Client Engagement and Support Services Division

Department of Veterans’ Affairs

1800 VETERAN (1800 838 372)
Information.Access@dva.gov.au

www.dva.gov.au



www.dva.gov.au

COURT Details DATE

Sent: XXXXXXX

Dear Registrar,

| refer to the summons dated DATE, requesting Department of Veterans’ Affairs records in the
following matter:

Matter Reference: XXXX
Parties: XXXXX

This summons was originally served on the department by NAME OF SOLICITOR on behalf of the
PARTY on DATE. The summons seeks access to the following records:

e Details of request

The summons is returnable on DATE .

Please find enclosed the documents produced by The Department of Veterans’ Affairs in response to
this subpoena.

| can be contacted on by email to information.access@dva.gov.au if you wish to discuss this matter.

Yours sincerely,

Delegate (Position number XXXXXX)
Information Access Officer
Information Access Unit
Department of Veterans' Affairs

Enc.
Requested Documents
Copy of Subpoena



LEX HH#HHH#

[Address] 17 May 2024
Sent by (email, post, SIGBOX etc):

Dear Registrar,
| refer to the subpoena dated ###, requesting Open Arms’ records in the following matter:

Matter Reference:
Parties:

This subpoena was originally served on Open Arms — Veterans & Families Counselling (formerly VVCS) by
... of ... on behalf of the ... on .... The subpoena seeks access to the following records:

The subpoena is returnable on [insert return date] [On ..., the issuing party consented to an extension of
the production date until ...]

We confirm that the department does not hold the requested information.

| can be contacted on information.access@dva.gov.au if you wish to discuss this matter.

Yours sincerely,

Officer name (Position Number *******x)
Information Access Officer

Information Access Unit

Client Access and Rehabilitation Branch

Department of Veterans’ Affairs

Enc.
Copy of Subpoena and Requested Documents



ADDRESS LEX
Sent by email:

Dear Registrar,

| refer to the order dated DATE, requesting the Department of Veterans’ Affairs to complete a Service

Provider Report in the following matter:

Matter Reference:
Parties:

This order was originally served on The Department of Veterans’ Affairs (the Department) on 20 June

2023. The order requires the completion of a report regarding Client.
We advised on DATE that the Information Access Unit is unable to complete the request as we are only
able to provide documents within the possession of the Department. Your request has been forwarded

to the appropriate area who may be able to assist with this matter.

We may be able to provide a list of Mr/MrsCLIENTS accepted disabilities and treatment cards for your

information once appropriate consent is received.

| can be contacted on information.access@dva.gov.au if you wish to discuss this matter.

Yours sincerely,

XXXX (Position Number XXXXXXXX)
Information Access Officer
Information Access Unit

Client and Information Access Branch
Ministerial, Communication & Engagement Division

Department of Veterans’ Affairs

DATE

Enc.
Copy of Order



[Address] LEX
Sent by (email, post, SIGBOX etc):

Dear Registrar,
| refer to the notice of non-party disclosure dated ###, requesting records in the following matter:

Matter Reference:
Parties:

This notice of non-party disclosure was originally served on the Department of Veterans’ Affairs (the
Department) by ... of ... on behalf of the ... on .... The notice of non-party disclosure seeks access to the
following records:

e ‘.Scope..’

The notice of non-party disclosure is returnable on ...... However, the issuing party has consented to an
extension of the production date until ...

We confirm that the department does not hold the requested information.

| can be contacted on information.access@dva.gov.au if you wish to discuss this matter.

Yours sincerely,

Officer name (Position Number *****¥*%)
Information Access Officer
Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs

Enc.
Copy of notice of non-party disclosure and Requested Documents






Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs

Enc.
Copy of notice of non-party disclosure and Requested Documents

GPO Box 9998

) Telephone 1800 838 372
Brisbane Qld 4001

www.dva.gov.au


www.dva.gov.au




Information Access Unit

Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs

Enc.
Copy of notice of non-party disclosure and Requested Documents

GPO Box 9998

) Telephone 1800 838 372
Brisbane Qld 4001

www.dva.gov.au


www.dva.gov.au

[Address] 17 May 2024: LEX XXXXX
Sent by (email, post, SIGBOX etc):

Dear Registrar,

| refer to the subpoena dated ###, requesting Department of Veterans’ Affairs (the department) records
in the following matter:

Matter Reference:
Parties:

This subpoena was originally served on the department by [representative name] of [firm] on behalf of
the [Applicant/Respondent] on [date]. The subpoena seeks access to the following records:

e ‘.Scope...

The subpoena is returnable on [insert return date] [On ..., the issuing party consented to an extension of
the production date until ...]

We confirm that the department does not hold the requested information.

| can be contacted on information.access@dva.gov.au if you wish to discuss this matter.

Yours sincerely,

Officer name (Position Number *******x)
Information Access Officer

Information Access Unit

Client Access and Rehabilitation Branch

Department of Veterans’ Affairs

Enc.
Copy of Subpoena and Requested Documents






Ministerial, International & Stakeholder Relations Branch

Department of Veterans’ Affairs

Enc.
Copy of Subpoena and Requested Documents

GPO Box 9998

) Telephone 1800 838 372
Brisbane Qld 4001

www.dva.gov.au


www.dva.gov.au




Ministerial, International & Stakeholder Relations Branch
Ministerial, Communication & Engagement Division
Department of Veterans’ Affairs

Enc.
Copy of Subpoena and Requested Documents

GPO Box 9998

) Telephone 1800 838 372
Brisbane Qld 4001

www.dva.gov.au


www.dva.gov.au

Dear Open Arms,

| refer to the attached subpoena the department received on [date

The documents sought are in relation to [client / veteran name] [DOB].

| confirm that the subpoena is valid. As a result, the Department must comply with the subpoena.

Information Access has identified Open Arms as the business area most likely to hold the documents
contained within the scope of the subpoena.

Requested information:
[insert scope]

If you require more time to process and produce the documents, please contact myself, so that | can
speak with the issuing party about a possible Extension of Time.

The LEX reference is XXXX.

Please find attached the search minute for your action. By [date], please complete searches, search
minute and return relevant documents in response to this subpoena to this email, copying in the
Information Access Team at Information.Access@dva.gov.au. The documents are due to be released
to the court by [due date] and Information Access will facilitate this step.

Please do not produce documents directly to the applicant.

If you have any further questions, please contact myself or the Information Access Team via the
below details.

Kind regards,



s 22 - Out of scope



s 22 - Out of scope
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TEMPLATE A - Search minute covering email

SUBJECT: Matter of ##i# & #itit# - Search Minute - LEX XXXX

Dear Open Arms,

| refer to the attached subpoena the department received on [date] for the matter of [matter name].
The documents sought are in relation to [client / veteran name] [DOB].

| confirm that the subpoena is valid. As a result, the Department must comply with the subpoena.

Information Access has identified Open Arms as the business area most likely to hold the documents
contained within the scope of the subpoena.

Requested information:
[insert scope]

If you require more time to process and produce the documents, please contact myself, so that | can
speak with the issuing party about a possible Extension of Time.

The LEX reference is XXXX.

Please find attached the search minute for your action. By [date], please complete searches, search
minute and return relevant documents in response to this subpoena to this email, copying in the
Information Access Team at Information.Access@dva.gov.au. The documents are due to be released
to the court by [due date] and Information Access will facilitate this step.

Please do not produce documents directly to the applicant.

If you have any further questions, please contact myself or the Information Access Team via the
below details.

Kind regards,

[signature]



TEMPLATE B - Confirming scope of subpoena

SUBJECT: Matter of ### & ##i# - Confirmation of Limited Scope for Subpoena — LEX XXXX

Dear [issuing party]

Subpoena in the Matter of ### & #### [matter number]
Our Reference: LEX XXXX
Your Reference:

Thank you for your time over the phone to discuss the subpoena for this matter.
As agreed, the department will comply with the subpoena by limiting the scope to:

[list the agreed limited scope]

Should you have further queries, please contact: XXXXX
Kind regards,

[Signature]



TEMPLATE C - Request for Extension of Time

SUBJECT: Matter of ### & #### - Request for Extension of Time — LEX XXXX

Dear [issuing party]

Subpoena in the Matter of ### & #### [matter number]
Our Reference: LEX XXXX
Your Reference:

We refer to the subpoena served on the Department of Veterans’ Affairs (the department) in the
above matter.

We note that the current date of production for this subpoena is listed as XXXX. Unfortunately the
department will not be able to meet the production for this matter as [insert reason].

As such, we respectfully request an extension of time to XXXX to comply with the subpoena. Could
you please confirm not later than XXXX whether you agree to the department’s request for an
extension of time?

Should you have further queries, please contact: XXXXX
Kind regards,

[Signature]



TEMPLATE D - Confirmation of Extension of Time

SUBJECT: Matter of #i## & #it# - Confirmation of Extension of Time — LEX XXXX

Dear [issuing party]

Subpoena in the Matter of ### & #### [matter number]
Our Reference: LEX XXXX
Your Reference:

Thank you for your time over the phone to discuss the subpoena for this matter.

As agreed, the department will comply with the subpoena by the extended production date of XXX.
We will note this agreement in our Cover Letter to the Court, when complying with the subpoena.

Should you have further queries, please contact: XXXXX
Kind regards,

[Signature]



TEMPLATE E - Request for Conduct Money

SUBEJCT: Matter of #i# & #### — Conduct Money required — LEX ###
Dear [issuing party]

Request for Conduct Money - LEX XXXX
Our Reference: LEX XXXX
Your Reference:

We refer to the subpoena served on the Department of Veterans’ Affairs (the department) in the
above matter.

The department requests that payment of conduct money of $25 be made with the service of a
subpoena, as a contribution towards the costs for the department in accessing, processing, and
producing the requested documents to the [Court]. We reserve the right to apply to seek further costs
if additional expenses that are incurred in compliance with the subpoena.

Please confirm that you will make a payment of $25 as conduct money for the department’s
reasonable costs incurred in compliance with the above subpoena. Please mail a cheque for $25 with
a copy of the subpoena stapled to it to:

The Proper Officer
The Department of Veterans’ Affairs
GPO Box 9998, Brisbane QLD 4001

The cheque must be made payable to the Department of Veterans’ Affairs and should be marked as
‘non-negotiable.” Please also print the details of the subpoena (matter name and number) on the back
of the cheque.

Alternatively, payment may be made via bank transfer:

Account name: Department of Veterans’ Affairs
Account number: 112084

BSB: 092009

Reference: Matter name and court file number
Amount: $25

Once payment is made, please provide a receipt of such to this email.
Kind regards,

[Signature]



TEMPLATE F - Subpoena served on last date of service

SUBJECT: Matter of ### & ##i# - Subpoena served after the last date of service - LEX XXXX
Dear [issuing party]

Subpoena in the Matter of ### & #### [matter number]
Our Reference: LEX XXXX
Your Reference:

We refer to the subpoena served on the Department of Veterans’ Affairs (the department) in the
above matter.

The subpoena for this matter has been served on the department outside the last date of service.
The Subpoena was received by the department on XXX which is XX days after the last of service
listed as XXX.

Accordingly, the subpoena is invalid, and the department is not required to comply.

Should you require the documents/information requested, please file a new subpoena with the
Court and ensure that it is served on the department validly, and before the last date of service.

If the conduct money has been processed by the department already, please advise so that a refund
can be arranged.

Should you have further queries, please contact: XXXXX
Kind regards,

[Signature]



TEMPLATE G - Subpoena incorrectly addressed

SUBJECT: Matter of ### & #### - Subpoena Addressed Incorrectly - LEX XXXX
Dear [issuing party]

Subpoena in the Matter of ### & #### [matter number]
Our Reference: LEX XXXX
Your Reference:

We refer to the subpoena served on the Department of Veterans’ Affairs (the department) in the
above matter. [Thank you for your time over the phone to discuss this matter].

The subpoena is addressed to [insert listed addressee] and not the Department of Veterans’ Affairs.
As such, the department considers that the subpoena has not be validly served and confirms no
further action will be taken by the department in relation to the subpoena.

If the information requested under the subpoena are required, a new subpoena will need to be filed
with the Court. Please ensure that the new subpoena is validly served on the department and
correctly addressed to:

The Proper Officer
The Department of Veterans’ Affairs
GPO Box 9998, Brisbane QLD 4001

In the interests of efficiency, please also email a copy of the subpoena to [insert email].
Should you have further queries, please contact: XXXXX
Kind regards,

[Signature]

10



TEMPLATE H - Subpoena not sealed

SUBJECT: Matter of ### & ##i## - Subpoena not Sealed by Court- LEX XXXX
Dear [issuing party]

Subpoena in the Matter of ### & #### [matter number]
Our Reference: LEX XXXX
Your Reference:

We refer to the subpoena served on the Department of Veterans’ Affairs (the department) in the
above matter.

The version of the subpoena provided to the department is not been sealed by the [relevant court].
The department is only able to comply with subpoenas that have been sealed by the relevant Court.

If you could please provide us with a copy of the sealed version of the subpoena that would be
greatly appreciated. Once the department receives a sealed copy of the subpoena, we will be able to
process it accordingly.

Should you have further queries, please contact: XXXXX
Kind regards,

[Signature]

11



TEMPLATE | - Confirmation of withdrawal of subpoena

SUBEIJCT: Matter of #it# & #itt#t — Confirmation of withdrawal — LEX #it#
Dear [issuing party]

Confirmation of withdrawal of subpoena - LEX XXXX
Our Reference: LEX XXXX
Your Reference:

We refer to the subpoena served on the Department of Veterans’ Affairs (the department) in the
above matter.

As per our conversation of [insert date], please respond to this email confirming your intention to
formally withdraw the subpoena at your earliest convenience. If you do not respond with this
confirmation, the department will continue to comply with the subpoena.

Should you have further queries, please contact: XXXXX
Kind regards,

[Signature]

12



TEMPLATE J - Confirmation of consent to partial production

SUBEIJCT: Matter of ### & ##i## — Confirmation of consent to partial production — LEX ###
Dear [issuing party]

Confirmation of consent to partial production - LEX XXXX
Our Reference: LEX XXXX
Your Reference:

We refer to the subpoena served on the Department of Veterans’ Affairs (the department) in the
above matter.

As per our conversation, please respond to this email confirming your consent for the department to
partially producing documents in response to the subpoena by [insert return date].

The department hopes to produce the remainder of the documents by [insert date].
Should you have further queries, please contact: XXXXX
Kind regards,

[Signature]

13









Decision under Administration Access

Decision and reason for decision of XXXX (Position Number XXXXXXXX),
Senior Information Access Officer, Information Access Unit,
Client and Information Access Branch, Department of Veterans' Affairs

Applicant: [LEX3302] [LEX3303] [LEX3304]
Decision date: 17 May 2024

LEX reference number: LEX [LEX0O0]

Sent by email: [LEX3116]

Dear [LEX3102] [LEX3104],

Administration Access: LEX [LEX00]

| refer to your request for information under Administration Access received on [LEX21].
Your request was acknowledged on [LEX24].
Your request sought access to:
‘[LEX32]’
Decision

1.  The Department has undertaken a reasonable search of its records and identified the

information relevant to your request and | have made a decision to:

a) create and grant access in full to one (1) document relating to the MATES program
within the scope of your request;

b) grant access in full to two (2) documents relating to the MATES program; and



c) and refuse access to one (1) document relating to documents containing your
personal information provided to the University of South Australia for the purpose

of any other activity and ‘since DATE’ as this document does not exist.

As the information was generated as part of an automated data feed process, it does not appear
in a single document or database. On this basis, a representation of the data relevant to your

request has been visualised in a table, totalling xx (xx) pages.

This material and important information about your request and the response information being

provided to you is set out in Schedule 2.

IF NO DATA According to Departmental searches, no data was sent to the University of South
Australia during [date range on scope].

How to make a complaint to the Department

If you are dissatisfied with my decision, | encourage you to contact the Information Access Unit to

resolve any concerns you may have or to make a complaint about the decision.

If you wish to discuss this decision, please do not hesitate to contact the Information Access Unit

using the following details:

Post: Information Access Unit
Department of Veterans’ Affairs
GPO Box 9998, BRISBANE QLD 4001

Email: Information.Access@dva.gov.au

Kind regards,

XXXX (Position Number XXXXXXXX)
Information Access Officer
Information Access Unit

Client and Information Access Branch

Department of Veterans’ Affairs

17 May 2024



Schedule 1

Summary of Searches

A search was undertaken within your client UIN container within HP Content Manager (TRIM) or
by XXXX Branch to identify any documents which meet the part of the scope highlighted in bold

below:

'[LEX32]'

The searches resulted in zero returns for documents that meet this part of the scope.
As a result, | am satisfied that this 