Department of Veterans’ Affairs (DVA) - MONTHLY DASHBOARD Report Date: April 2024

Monthly Headlines and Key Issues Compensation Claims as at 30 April 2024 Claims Determinations, Being Processed, On Hand as at 30 April 2024
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Age Distribution of Claims On Hand as at 30 April 2024 Acceptance Rates as at 30 April 2024
Includes unallocated claims and claims being processed — age in calendar days from date of receipt 12-month comparison from Apr 2023 to Apr 2024 for conditions determined each month
Age distribution of claims on hand 0-100 101-200 201-300 301-400 401-600 601-800 800+ Total 100%
MRCA Initial Liability 6,225 3,327 2,582 1,664 1,931 1,116 776 17,621 90% -~ 84.9% VIRCA IL — 85.7%
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DRCA Permanent Impalrment 5,664 3,985 3'059 2’243 2’151 493 115 17,710 VEA o Piiyitidiit
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VEA War Widow 85 50 17 9 7 2 1 171 Apr-23 Jun-23 Aug-23 Oct-23 Dec-23 Feb-24 Apr-24
MRCA/DRCA Death Compensation 39 20 28 18 16 13 9 143 PP e—
Acce!)t.ance Rate - Initial Liability Apr-23 Apr-24 22/23FY  23/24 FYTD
Total Compensation claims 25,082 15,381 11,963 7,704 8,545 4,190 3,283 76,148 conditions
% of total claims on hand 32.9% 20.2% 15.7% 10.1% 11.2% 5.5% 4.3% 100.0% MRCA Initial Liability 84.9% 85.7% 81.9% 86.1%
DRCA Initial Liability 57.6% 63.6% 57.3% 62.9%
‘Ready to Investigate’ — average time for claims in holding bays as at 30 April 2024 VEA Compensation Payment 43.2% 52.6% 48.3% 51.7%
Each month and 2023-24 FYTD — measured in calendar days for MRCA and Tri-Act IL claims only Overall Acceptance Rates 78.4% 77.9% 71.7% 77.7%
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