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My submission is in relation to the Veterans Home Care packages currently being
provided to veterans who receive pensions under the rules established for VEA and the
assistance currently provided under the rules governed by DRCA and MRCA as there are
big differences which are unfair to older veterans

Example

 A veteran who served in World War 2, Korea, Malaya, Malaysia, Vietnam and
Peacekeeping activities and then receives a pension under VEA can access Domestic
Assistance for one hour per week and make a co payment of $5 for each visit. That same
veteran may be able to access Lawn and garden maintenance and some other assistance
like window cleaning, light bulb changing and similar, but has a maximum of 15 hours
per year and has to make a co-payment of $5 for each hour

For a veteran who lives in Queensland or any state where the summer weather includes
high humidity and regular rainfall, a 15 hour allocation for lawn and garden maintenance is
well below what is needed to be able to keep lawns and gardens neat and tidy and makes
the homes of veterans appear to be homes that have been abandoned. In the states where
the weather in summer is humid and has regular rain lawns and shrubs need to be attended
to on a weekly basis at the minimum.  It is known that many people will cut their lawns
twice in each week during the months of September through to the end of April, (and that
is what I always did when I was still physically able to do those tasks) then for May
through to mid August will most likely only cut lawns and trim shrubs about once in every
three or four weeks as they do not grow as much during those months

Domestic Assistance and Garden maintenance for these veterans who receive pensions
under the rules of the VEA is managed by a civilian firm in Queensland trading as

 and are in fact a company contracted to DVA to manage the system
and they are . The staff of  are not helpful and appear to believe they are the
arbiters of what a veteran can be given and act as if they are actually paying the cost of
domestic assistance and garden maintenance out of their own pocket, and they are rude to
veterans and try to dictate when services are provided, yet the programme of when the
service is to be provided should be at the discretion of the veteran, not the 

 staff.








