What does a care coordinator provide?

Assistance provided depends on each individual veteran’s
needs and can include:

regular contact
reminders about upcoming appointments

° help with making appointments with other health
and service providers

° support and education to actively manage their health
° detecting and addressing emerging issues promptly

° coordinating treatment and health services, including
communicating with other health professionals.

GP payments for the CVC Program

GPs can claim through Medicare for the delivery of the
CVC Program. Payments recognise the time taken in a
general practice to plan and manage coordinated care for
veterans with complex care needs.

GPs can make a once-only claim for the initial assessment,
CVC care plan development and enrolment of a veteran

in the program. They may then claim at the end of each
quarterly period of coordinated care after reviewing the
CVC care plan and confirming the patient is eligible for the
subsequent period of care. This is payable for as long as a
veteran is enrolled in the CVC Program.

The current fees payable are available on the DVA website,
visit dva.gov.au/cvc.

Coordinated Veterans’ Care Program

Veteran community

PHONE
1800 VETERAN (1800 838 372)

ONLINE ENQUIRIES
dva.gov.au/form/general-enquiries

To make an enquiry, select
Access to DVA then
Health and medical treatment

WRITE TO
Department of Veterans' Affairs
GPO Box 9998
Brisbane QLD 4001

General practices

PHONE
1800 550 457

EMAIL
Health.Approval@dva.gov.au
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