
VETs HeLP:  
Veterans Healthcare eLearning Platform
The Department of Veterans’ Affairs has partnered with medical 
education company Medcast to deliver VETs HeLP – an online health 
education platform for health professionals.

VETs HeLP provides health professionals with 
easy access to free resources and courses that 
support delivery of high-quality care to veterans, 
topics include:
• the veteran experience and transition to 

civilian life

• mental health

• services available for veterans and their families

• how to bill for care provided to veterans; and

• compensation and claims processing.

Many veterans face barriers in accessing 
healthcare.

VETs HeLP equips health professionals to 
address the unique health needs of veterans.

Facilitators with experience in veteran 
healthcare will guide health professionals 
through case studies and interactive sessions 
to deepen their understanding of the needs 
and challenges faced by veterans and their 
families, outlining the supports available 
through DVA and other organisations.

medcast.com.au/veterans-health

Meet your Continuing Professional Development (CPD) requirements through 
online case scenarios, podcasts, live and recorded webinars and audits.
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