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Before undertaking an assessment 

There is an expectation that Occupational Therapists are familiar with DVA Guidelines in CLIK 

regarding Household Services (HHS) and Attendant Care and utilise these when making their 

recommendations on the prescribed Activities of Daily Living (ADL) form. 

You can find CLIK here:  

https://clik.dva.gov.au/rehabilitation-library/keyword-index/household-services 

Documents required 

The DVA D9353 form is the only form that should be used for HHS assessments and it is to be 

uploaded to the portal against the HHS claim number given at the time of referral.  

You can find the prescribed D9353 ADL form here:  

https://www.dva.gov.au/about-us/dva-forms/activities-daily-living-assessment 

To support you in completing this form, please see below for an example D9353 ADL with 

guiding points. 

Special Circumstance or complex cases 

If the HHS claim is of a complex nature or the recommendations do not generally meet our 

guidelines within CLIK7.1.1 - reasonable level of service, to support the recommendations we will 

accept a one page addendum to also be uploaded to the clients claim alongside the ADL form. As 

part of the addendum, with the client’s permission, photos may be included as further evidence. 

Vulnerable or Urgent Cases 

If you believe the client is vulnerable or requires urgent services please do not hesitate to upload 

your report and then email (HHS@dva.gov.au) or call 1800 550 457 (Option 5) for the HHS team to 

alert us to the urgency. You will be required to provide reasons for the urgency.  

Communicating with the HHS team 

All referral acknowledgements and correspondence with the HHS team need to be sent to 

HHS@dva.gov.au. In the subject line, please include the clients name and HHS claim number. 
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Important: To ensure your assessment aligns with DVA’s wellbeing approach to veterans, 

please read this information sheet, taking note of the types of household and attendant care 

services supported by us. 
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12 You have evidence that consideration has been 
given to any other members of the household 
and their ability to contribute to tasks? 

Choose an item.       

13 Are the recommendations within the ADL 
considered reasonable under HHS scope? 

Choose an item. 
 

      

  
SERVICES WITH FURTHER SPECIFIC REQUIREMENTS 
Only required to be completed where you have a recommendation for the following types of services 
that have extra requirements attached to them in the decision making process. For each service type, 
the extra requirements must be met in order for the service to be considered for approval. If you do not 
have sufficient information to address the requirements, you must discuss with the OT and ask for 
them to email in any further supporting information. 
 

 Service Type Requirement to be met 

13.1 Bond cleaning  
 
 

The client has been assessed by an Occupational  
Therapist and domestic cleaning has been 
approved. Choose an item. 
 
You have received a copy of the rental lease 
agreement and can confirm that a professional 
service is not required. Choose an item. 
 

13.2 Pool cleaning  
 

Pool was installed or client moved into a property 
with a pool prior to conditions impacting. Choose 
an item. 
 

13.3 Solar panel cleaning  
 

Solar panels were installed or client moved into a 
property with solar panels prior to conditions 
impacting. Choose an item. 
 
Solar panels are in a position that requires a ladder 
greater than 3 metres or for the person cleaning the 
panels to get onto the roof. Choose an item. 

13.4 Gutter cleaning  
 

There is an identified 
need for the gutters to be 
cleaned Choose an 
item. 
Examples - gutters are 
prone to filling up with 
leaf litter because there 
are overhanging trees, 
client lives in bushfire risk 
zone. 
 
 

Please comment with 
identified reason: 
 
      

13.5 Window Cleaning  
 

The recommendation is for internal windows and 
external ground level only. Choose an item. 
 
 

13.6 Wood Chopping and stacking  
 

Wood heater was installed or client moved into 
property with wood heater prior to conditions 
impacting. Choose an item. 
 

13.7 Shopping  
 

The client lives in a geographical location that does 
not have grocery delivery services available 
Choose an item. 
 
or; 
 





 

24 Now that you have completed the determination 
have you moved the claim into the HHS 
Approved Holding Bay? 

Choose an item.  

 

THIS DOCUMENT MUST BE TRIMMED TO CLIENTS FILE FOR EVIDENCE OF DECISION MAKING 

 

NAMING CONVENTION – HHS DELEGATE DETERMINATION CHECKLIST COMPLETED REH# 

 

Case note on the client’s current ISH claim –  

 

Step 1 - Choose applicable statement: 

 

Determined all household services to be approved please see delegate checklist for further information 

Determined all household services to be declined please see delegate checklist for further information 

Partial approval for household services determined please see delegate checklist for further information 

 

Step 2. As well as above relevant statement add below two lines to case note and complete dates and trim ref numbers: 

 

Determination checklist completed (date) – Trim ref # xxxxxx 

Determination letter sent to client (date) - Trim ref # xxxxxx 

 

 

Eg. 

Partial approval for household services determined please see delegate checklist for further information 

Determination checklist completed (01/09/23) – Trim ref # 0123456 

Determination letter sent to client (01/09/23) - Trim ref # 0123457 

 























Source URL: https://clik.dva.gov.au/rehabilitation-policy-library/7-household-services/76-
catastrophic-injury-provisions

















Compensation for members and former members  Chapter 4
Other types of compensation for members and former members  Part 7

Compensation for household and attendant care services  Division 3

Section 213

Military Rehabilitation and Compensation Act 2004 209

Compilation No. 71 Compilation date: 14/10/2024

Division 3—Compensation for household and attendant 
care services

213  Definitions

(1) In this Division:

attendant care services for a person means services (other than 
household services, medical or surgical services or nursing care) 
that are required for the essential and regular personal care of the 
person.

catastrophic injury or disease means an injury, or a disease, where 
the conditions determined in an instrument under subsection (2) are 
satisfied.

household services for a person means services of a domestic 
nature (including cooking, house cleaning, laundry and gardening 
services) that are required for the proper running and maintenance 
of the person’s household.

(2) The Commission may, by legislative instrument, determine 
conditions for the purposes of the definition of catastrophic injury 
or disease in subsection (1).

214  Compensation for household services

(1) The Commonwealth is liable to pay weekly compensation for 
household services provided to a person if:

(a) the Commission has accepted liability for a service injury or 
disease of the person; and

(b) the person obtains household services that he or she 
reasonably requires because of the injury or disease; and

(c) a claim for compensation in respect of the person has been 
made under section 319.

(2) However, the Commonwealth is only liable to pay compensation in 
respect of an aggravated injury or disease if it is because of the 
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Chapter 4  Compensation for members and former members
Part 7  Other types of compensation for members and former members
Division 3  Compensation for household and attendant care services

Section 215

210 Military Rehabilitation and Compensation Act 2004

Compilation No. 71 Compilation date: 14/10/2024

aggravation or material contribution (whether wholly or partly) that 
the person reasonably requires the household services.

215  Matters to be considered in household services compensation 
claims

In determining whether household services are reasonably required 
for a person, the Commission must have regard to the following 
matters:

(a) the extent to which household services were provided by the 
person before the service injury or disease;

(b) the extent to which he or she is able to provide those services 
after the service injury or disease;

(c) the number of other persons (household members) living 
with that person as members of his or her household;

(d) the age of the household members and their need for 
household services;

(e) the extent to which household services were provided by 
household members before the service injury or disease;

(f) the extent to which household members, or any other 
relatives of the person, might reasonably be expected to 
provide household services for themselves and for the person 
after the service injury or disease;

(g) the need to avoid substantial disruption to the work or other 
activities of the household members;

(h) any other matter that the Commission considers relevant.

216  Amount of household compensation

(1) Subject to subsection (2), the weekly amount of compensation 
under section 214 that the Commonwealth is liable to pay for 
household services is the lesser of the following amounts:

(a) the weekly amount paid or payable for those services;
(b) $330.

Note: The amount of $330 is indexed under section 404.
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Compensation for members and former members  Chapter 4
Other types of compensation for members and former members  Part 7

Compensation for household and attendant care services  Division 3

Section 217

Military Rehabilitation and Compensation Act 2004 211

Compilation No. 71 Compilation date: 14/10/2024

(2) If the service injury or disease referred to in paragraph 214(1)(a) is 
a catastrophic injury or disease, the weekly amount of 
compensation under section 214 that the Commonwealth is liable 
to pay for household services is such amount as the Commission 
determines to be reasonable in the circumstances.

217  Compensation for attendant care services

(1) The Commonwealth is liable to pay weekly compensation for 
attendant care services provided to a person if:

(a) the Commission has accepted liability for a service injury or 
disease of the person; and

(b) the person obtains attendant care services that he or she 
reasonably requires because of the injury or disease; and

(c) a claim for compensation in respect of the person has been 
made under section 319.

(2) However, the Commonwealth is only liable to pay compensation in 
respect of an aggravated injury or disease if it is because of the 
aggravation or material contribution (whether wholly or partly) that 
the person reasonably requires the attendant care services.

218  Matters to be considered in attendant care compensation claims

In determining whether attendant care services are reasonably 
required for a person, the Commission must have regard to the 
following matters:

(a) the nature of the person’s injury or disease;
(b) the degree to which that injury or disease impairs the 

person’s ability to provide for his or her personal care;
(c) the extent to which any medical service or nursing care 

received by the person provides for his or her essential and 
regular personal care;

(d) the extent to which the attendant care services are necessary 
to meet any reasonable wish by the person to live outside an 
institution;
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Compensation  Part II

Household and attendant care services  Division 5

Section 29

Safety, Rehabilitation and Compensation (Defence-related Claims) Act 1988 69

Compilation No. 15 Compilation date: 14/10/2024

Division 5—Household and attendant care services

29  Compensation for household services and attendant care services 
obtained as a result of a non-catastrophic injury

(1) Subject to subsection (5), where, as a result of an injury (other than 
a catastrophic injury) to an employee, the employee obtains 
household services that he or she reasonably requires, the 
Commonwealth is liable to pay compensation of such amount per 
week as the MRCC considers reasonable in the circumstances, 
being not less than 50% of the amount per week paid or payable by 
the employee for those services nor more than $200.

(2) Without limiting the matters that the MRCC may take into account 
in determining the household services that are reasonably required 
in a particular case, the MRCC shall, in making such a 
determination, have regard to the following matters:

(a) the extent to which household services were provided by the 
employee before the date of the injury and the extent to 
which he or she is able to provide those services after that 
date;

(b) the number of persons living with the employee as members 
of his or her household, their ages and their need for 
household services;

(c) the extent to which household services were provided by the 
persons referred to in paragraph (b) before the injury;

(d) the extent to which the persons referred to in paragraph (b), 
or any other members of the employee’s family, might 
reasonably be expected to provide household services for 
themselves and for the employee after the injury;

(e) the need to avoid substantial disruption to the employment or 
other activities of the persons referred to in paragraph (b).

Note: In relation to paragraph (2)(d), see also subsection 4(2).

(3) Where, as a result of an injury (other than a catastrophic injury) to 
an employee, the employee obtains attendant care services that he 
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Division 5  Household and attendant care services

Section 29

70 Safety, Rehabilitation and Compensation (Defence-related Claims) Act 1988

Compilation No. 15 Compilation date: 14/10/2024

or she reasonably requires, the Commonwealth is liable to pay 
compensation of:

(a) $200 per week; or
(b) an amount per week equal to the amount per week paid or 

payable by the employee for those services;
whichever is less.

(4) Without limiting the matters that the MRCC may take into account 
in determining the attendant care services that are reasonably 
required in a particular case, the MRCC shall, in making such a 
determination, have regard to the following matters:

(a) the nature of the employee’s injury and the degree to which 
that injury impairs his or her ability to provide for his or her 
personal care;

(b) the extent to which any medical service or nursing care 
received by the employee provides for his or her essential 
and regular personal care;

(c) the extent to which it is reasonable to meet any wish by the 
employee to live outside an institution;

(d) the extent to which attendant care services are necessary to 
enable the employee to undertake or continue employment;

(e) any assessment made in relation to the rehabilitation of the 
employee;

(f) the extent to which a relative of the employee might 
reasonably be expected to provide attendant care services.

Note: In relation to paragraph (4)(f), see also subsection 4(2).

(5) The Commonwealth is not liable to pay compensation under 
subsection (1) in respect of any week within the period of 28 days 
beginning on the date of the injury unless the MRCC determines 
otherwise in a particular case on the ground of financial hardship 
or the need to provide for adequate supervision of dependent 
children.

(6) An amount of compensation payable by the Commonwealth under 
subsection (1) or (3) is payable:

(a) where the employee has paid for the household services or 
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Household and attendant care services  Division 5

Section 29A

Safety, Rehabilitation and Compensation (Defence-related Claims) Act 1988 71

Compilation No. 15 Compilation date: 14/10/2024

attendant care services, as the case may be—to the employee; 
or

(b) in any other case—to the person who provided those 
services.

(7) Where the Commonwealth pays an amount to a person who 
provided household services or attendant care services to an 
employee, the payment of the amount is, to the extent of the 
payment, a discharge of the liability of the employee to pay for 
those services.

29A  Compensation for household services and attendant care 
services obtained as a result of a catastrophic injury

Household services

(1) If, as a result of a catastrophic injury to an employee, the employee 
obtains household services that he or she reasonably requires, the 
Commonwealth is liable to pay compensation of such amount per 
week as the MRCC considers reasonable in the circumstances.

(2) Without limiting the matters that the MRCC may take into account 
in determining the household services that are reasonably required 
in a particular case, the MRCC must, in making such a 
determination, have regard to the following matters:

(a) the extent to which household services were provided by the 
employee before the date of the catastrophic injury and the 
extent to which he or she is able to provide those services 
after that date;

(b) the number of persons living with the employee as members 
of his or her household, their ages and their need for 
household services;

(c) the extent to which household services were provided by the 
persons referred to in paragraph (b) before the catastrophic 
injury;

(d) the extent to which the persons referred to in paragraph (b), 
or any other members of the employee’s family, might 
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